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l7 July, 2019

TANTIENHOCK
BLK 122C SENGKANG EAST WAY
#14-35
SINGAPORE 543I22

Dear Sir/ Mdm

OUR REF : CC4lASMl901l920/Kwb3
YOUR REF : SLL 1596K
liiiorxr nwoLvING sLL r596K/ sLH 6305Y AND orHERs ALoNG/AT crE TWDS

ANG MO KIO AVE 5 0N 23i02l2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed

uy vou, moto, inr*er, Ax;A Insurance pte Ltd to deal with the third party claim against your policy'

We have received a third party claim(s) from ESTEEM PERFORMANCE PTE LTD acting on behalf

ofthe owner ofSLH 6305Y against your motor insumnce policy'

pursuant to the above said accident wherein you and/or your authorized driver had amongst other

inf"rruiio, gir", * yor. u"rrion oihow the accident had occurred' we as the appointed agent ofyour

ir.u."o rt utipto""ed to negotiate for an amicable settlement with third party claimant'

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim

against Your Policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and

""""roirg 
," tfrJ tights afforded under the policy'.Shouid.you not be seeking the protection ofyour

;;il;?';";k ;?ur" 
"onau.t 

oiit iiJ f"'ty .Li.6; uriiing from this incident, at your own cost and

i;i#; ;;;,"pty to us within i davs froin tne aaie of mii letter. You intent must be formally

expressed to AXA and acknowledged by AXA'

your full co-operation in the handling of the claim is required and kindlv submit the following to

vivianlau@lkkautopom *irtin z iuv,"t"* i-r'" J^" 
"rit'i1t 

r"ntr i[ not provided at our renortine

ffi;ffi" 1.,r1 b"l"* l. not all inclusive and furrher document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and status

(if any)
. iriveris driving license or foreign driving license (if any)

. Coloured photographs of accident scene (ifany)

. Coloured photographs of damage to all vehicles involved (If any)

. Copy ofthe letter ofauthorization
o Video footage of accident (if any)

. Statement aid/or police report from independent witness(esXif any)

o If vou or vour Dassenger(s) are filing a claim against any ofthe involved Third Party(s)' you- 
iJi" r*i r. i'"i".r.?- 

"i 
y"* t.gJrepresentaiive(s) and rhe status of rhe claim.



To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe
Thi;d party(s) and/or their legal representatives or make any compromise or settlement without our

prior knowlidge and consent. Ifyou receive any correspondence or legal document such as a Wdt of
'Sum-or" 

in c-onn"ction with thii accident, please forward it to us immediately. You may email it to

cst@axa.com.sg or detiver it by hand to AXA Customer Caxe Centre.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because

of any breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In the event ofreceiving and handling of any third party injury claim(s), we shall keep you informed

ofthe final indemnity upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact as at Ms. vivian Lau (LKK Handler)

6841 8625 or vivianlau@lkkauto.com Please quote oul claim reference when you contact us that we

can assist you more effectively.

Yours sincerely,

Vivian Lau
Case Handler
DID:6841 8625
FAX: 6741 4108
EMAIL: vivianlau@lkkauto.com

cc AXA INSURANCE PTE LTD



X-,ET'TBR. OT' AI]TI{ORIT'Y

'to Whom Ii MaY Concetn:

ACCiDENTINTOLVNG

vouchet

Ei6K Al c1E

2alq6, 7'40

NricNo. 20i617200G

Orvner of motor vehicle no' uLl I oJ'/" Isll{63asY

;-r* ;;;"* -"' PTE LrD as mv authorized representation and

as rny solicitors to \trite, to negotiate and settle my claim against

;; ,-r,r"* involved in tre above msntioned accident M/s ESTEEM

PERFORMANCB PTE LTD shall have absolute discretion to settle the matter at the best

1 also conflrm and imtruct that any agreed settlement sum in respeot of my c1a'im be paid to

M/S BSTBEM'?ERIORMANCE PTE LTD and such payment will constitrrte a firli and fina1

discharge of mY claims'

I tuther authorize M/S BSTEEM ?ERFORMANCE PTE LTD to execute the discharge

5 bxit on

Grab Bsutals-lte-Ild



AXA THIRD PARTY DIRECT SETTI.EMENT

ModeLTOYoTA PRIUS HYBRID 1 8 CVT

(KlndlY indlcate below)

For Non GIA Registered

For G,A Registered Worl(shoP:

BoLA Liabilitvi 

-l%)

BoG;ppllcable Yes/ No BoLA scenario Nor 
--

+ Assessed Litbilitv lo be llle.l oty Jorchoh colllsions and Jot.:aseswheft BaLAdoes Dot apPly

NOTEI

1, PLEASE EXPNESSI.Y RTSERVE YOUR CTIENT'5 NIGHTS IF SO RTQUIREO IN THIS STTTI"EMENT DOCUMENT'

2, THIS SETTLTMENT I' OI.l O W'"'OU' PRUUDICE BASIS AND 5HOULD NOT CONSIRUED AS AN ADMISSION OF

I.IABILITY ON AXA AND THEIB CLIENT/TORTFEASOR IN ANY MANNER WIIATSOtVER'

3, AXA REsERVES THE'O *,O""*,,*,*, ,OLICY T€RMS & CONDITIONS AS WETL AS THEIR RI6HTS IN LAW'

applicablp to rental .lalm 'All documenl are lo b€ submitted with this settlement confirmation ln ihe event' rental

rnent / lnvolces are not re cened witnin I aay's J tii' 
'fgn"Jtonn'Jnutfon' 

we will automatitally revert to loss of use clalm

the NIMA rales.

confirmed that this
' 

'ur 
cllent have/had/hai agninst you (AxA and their

full and linal settlemenl thal we and or (

laJ"rrort r.r rnv 
"na 

aI lostes {past/l)retent/future) arising fronl thls accident'

have the authority ofour cllenl io act for and on thelr behalf in this

uve/workshoP stamP Slgnaturc of wllness / WorkshoP sl

Name of witne!': tJan}cd LC
Dater 30 -01 , )O D

appll(able)

* 6--h,a
.a t . >t71

AXAlnsurance Pte Ltd (CompanyReg No'r 199903512M)

8 Shenton Way ll24'0lAxATower Slngapore 068811

AM Custonrer Centre ll01'21/22

]'elephoner +65 68804888 _ axa.(om'sB



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

Date; 12t4 2014 Vehicle Rental Aqreemenl No. 11714

El Name llan Song How E Name

B Address Blk 457 Ano Mo Ko Ave 10 d08_1538 m Address

E Date of Birih t2lr8/1986 m Dale ofBirth

E NRIC/Passport No. oFl02 E NRIC No.

E Ddvino Lic€nse No. s636528F E Drivino License No.

E TeleDhone No, 6581183839 E Teleohone No.

E Mobile No. E Mobile No

m Vohicle No sLH6305Y & Name

I Make/l\,lodel TOYOTA Prlus m Address

E Date of Birth

E Mlnimum Rental Period 364 m NRIC No.

E Date/ Time Checked Out 12t06t2014 m Drivino License No.

E No. of Davs El Telephone No.

I Expected Date/Time of
Return

12105/2019 E [robile No

E Actual Date/Iime of ReluIn :..i1,,:.,, rt]:r:..1.,.,.';i,].i,,'i i:l,.,,tt,t,,I

I ( ) RR Rental

Charoes/0av

Per day @ Sgas.oo

Per week @ Sssgsoo

Deposit Received s $soo.oo

E (X) ER Promotion Rental

Charqesi DaV

Perday @S s7a35
Per week @ Ssszlss

TotalAmount Received' S Esz..ta

I (X) CDW ChargesiDay Per day @ S$4.28

Per week lo S$29.96

'lnclusive GST

Rental Period ro.r davs / sz weeks Total RontalCharges S soon

Llability Assessment /
Nature of lncldent

Non-Refundable Excess Pavable by RenteF Rental Charge i Roplacement
VehicleSectlon 'l (Own

Damago)*

Section 2 {3d Parly

Damage ifapplicable)*
Renteror authorised
drive(s) is below 26 years

oI aoe

3d Parly Fault s$2,140.00 s$2,140.00 s$1,605,00 Rintal Charges waived or
replacemenl vehicle Provided
(subiect to availabilitY)

own Fault (inclusive of
accidents in l\.4alavsia)

s$2,140.00 s$2,140.00 s$1,605,00 No waivel of RentalCharges & no

reola6ement vehicle provided

Acl of God s$2,140.00 Not applicable s$1,605.00 Rental Charges walved or

replacement vehicle Provided
lsubiect to availabilily)

Stolen Vehicle s$2,140.00 Nol applicable s$1,605.00 Rental Charges waived or

r€placemenl vehicle Provided
{subiecl to availability)

Damage lo Windscreen s$107.00 Nol Applicable Not Applicable flo wiiver of RentalCharges & no

reDlacemenl vehicle Provided

Unreported or late
reoortino of accidenis

Eenter is tialteior 3,0 parties & own vohicle repair costs associated with the

accident

No wajver of Rental Charges & no

reDlacement vohicle Provided

,q oi GSTexcess payable is accumulative

Version (S1&2CDW) as at: I APr 2018

Page 1 of B



CONFIDENTIAL

l, the Renler, agree lhal the Lessor may collect, use & disclose my personal data, as provided in this Sch€dule &/or pursuant lo the Agreement

From tlme lo lime, including my vehicl6 location information (lhrough various channels and melhods such as ihrough the use 0f telemalics

technology), for the following purposes in accordance wilh the Personal Data Proteclion Act 2012 & th6 Lessor's group Privacy Pollcy (avajlable

at www.qrab.com/.sq/DlivaovA:
(a) administration of the vehicle renlal under the Agreemenl;
(b) to help maintain lhe safety, security and integrity o, the products and services 0i the Gmb group;

(c) to improve and enhance the producls and servlces oflhe GIab groupi

(d) to administer the dllver-parlner relalionship between lhe Glab grcup and myself;

(e)for internal kacking, analysis and adminisirative pulposes;

(0 to communicate with mei&
(g) for lhe Lessor lo comply with its obligations under law

Further, I understand that my personal data may be used for marketing purposes by the Lessor, its afliliated companies or their

partners; & I hereby consenl to receive markeling & promolional matelials by tslephone, Sl\rs or e-mail.

Agreement

The Renter has read, understood & agrees with all terms & conditions of this Agreement.

Renter's Signature/Stamp

Date:

Version (S1&2CDW) as at: I Apr 2018

Authorised

Additional Notes:
Where the Renter & all
following Discounl:

which hold a valid PDVL or TDVL)are 26 years of age 0r 0lder, lhe Renlsr shall enioy lhe

Ren{er shall only be liable to pay S$535.00 in insurance excess (for each soctlon) lnstead of lhe excess amount indicated in the lnsurance

Matl€rs lable above (Seclions 1 & 2 ONLY) PROVIDE0 THAT the Renler fulfills all ol the followingi
- fullilmenl of Minimum Renlal Period
- timely payment ol all Rental Charges at all limes
- timely reporting of all accidenls,lhefts & other incidents in accordance wilh the Agreement

" there are no accidents, lhef(s orother incidenls occulring within the firsl week ofrental
- lhe Renter at all times is in full compliance wilh ihe Agreement & any other undertakings & arlangements enlered into wilh Lessor or ils

affiliated entitles
("Qualifying lncident").

The Lessor rnay atits sole discretion allow or disallowan incident lo counlas a Quslirying lncident.

The above Discount may be cancelled al any time at ihe Lesso/s sole dlscretlon, ln lhe case of cancollation, the CDW Charges ral6 shal! no

longor apply & instead the ER Promotion Rental Charg6s rate ionly) shall apply (subject t0 the relovant terms & conditjons being conllnually

fulfilled in oider for me fR Promotion RentalCharges rate to apply), & lhe Lessorshallhold to lhe croditoi tho Renter the amount comprised in

the CDW Charges (where paid) ("Credlt Amount"), The CreditAmount may be appli€d by lhe LBssor lo salisfy any & all costs & paymenls due

to the Lessor under lhe Agreement.

Subiect to Renteas lullilment ot l\.'linimum Renlal Period, Renter shall enioy lhe following Discounts:

Iinsel descrlption of promolion(s) &/or refer to relevanl seclion abova it akeady described above)

Grab Rentals Pte Ltd

Page 2 of B



7t412019

> Back to OneMotoring

Recelpl

Prinl Date/Time ;

R€csiPt Dat€/Time :

Tax lnvoice/ReceiPt

04 Jul 2019 / 16:50:23

04 Jul2019 / 16:50:23

GST Amount

Amount After GsT

1s$) (s$)

Amount
Before

csT ($$)

7.49

7.00

7.00

7.49

1.49

0.49 7.49.

7.00

7.tt) 0.49

7.00

7.00

21.00

0.4S

0.49

1.4'l

7.49

7.49

22,41

0,02

22.45

Dlrect Deblt: eNETS Deblt

(lntornot Bankjng)

t.a rrrlliu n rpn ;ffiJu rhor itY

Land lransPort Authorl(Y

10 Sln MIng Dlive

slngaporo 57570'1

GST Reglsuatlon No : lr4-000652s-2

Receipt No. : ITNET-00000-1S0704-002366

Prevlous Recolpt No. :

s/N ltem Descriptlon/
Business Transactlon Reference

No'

Resuli of lnsurance Enquiry - SLL15s6K

As ai 23 Feb 2019/'12:40:00

lnsurance co: AXA INSURANcE PTE LTD

1 tnsuranco Enqujry - SLLISS6K

Enqulry Feo

2019070416492148117 ' 
"ro"rorr,

Resull oI lnsurance Enqulry - SHD2356U

As at 11 Mar 2019/08:00:00

lnsurance Co: NTUC INCOME INS Co-OP LTD

2 lnsurance Enqulry - SHD2356U

Enqulry FBe

2019010416492157662' 
auo-ro,",

Resutt of InsuranGe Enquiry - GBEB258X

As al 1o Feb 2019/17:40:00

""r*.""L"' "**, 
EASTERN GENERAL INSURANCE tlMITED

3 lnsurano€ Enquiry - GBEB2SBX

Enqulry Fee

201g0704',16492',' 644380 
"ro.ro,",
TotalBelore Roundlng

Rounding Dlfference

Tofat Amount Payable

Pald BY

201d0704164933706

Total

Cash Change

Tendered Amount

Excess Refundsble Amount

THANK YOU AND HAVE A NICE OAYI

Pleas€ ensure that all payments to the Authorlty are good and promptly settled by the payment service

provlder,l flnancial instltutlon o"'*O" tn" it"'"i'ction andrecelpt is considered void and late fee

maY aPPlY.

22,45

22,45

0,00

0.00

nfips:rNrl,lta.gov sg/lra/wuacoon'compleleraymenr/ruNU 
I luN_lu=r13u luu l I I


