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Repair Estimates

(a) Cost / List Price ltems

Plus/Less 25Yo

Total of Cost / List

(b) Nett Price ltems

Less

Total of Nett ltem

(c) Special Nett ltems

Total Parts Cost

Labour

Total

The abave total will be subjected to 7% c.S.T.

Parts

SLH 6305 Y /14 /,24*,,4,.

'4*-,o dev.,"a

U.ili\,riir ,. ,:r,tr i :::.r., i: r: i,
ii ,r , .:, , r, i, t: )i,::..:.,. t,:.
" t fir-. r,. i_!i:.iar. .t:jl.tt.j r.: ,'::.,

77 6.10

444-O3

1,332.08

200.00

1,532.08

I

i
2,590.00

4,122.O8

Name of Surveyor

Company

Survey conducted on

Remarks BV Survevor

h.nnr.,

(a) The repair of this vehicle is y)nyye
(b) Recommerded Days of Repair :

(c) Resurvey :

d / is not authorized until further notice

a2 day(s)

(d)

(e) Signature of surveyor

:$

Date:

Req uired / l\ptrigguked

O/rur



TSTEEM

Spare Parts

Vehicle No. :

l\,4ake & Model :

Chassis No :

PEfrF0frMAll0E ?X 1%1'#.'-Y;I'l:l ?B'f S-tT;'.?i ??.i.u#11*.*""mper, corn ss

SLH 6305 Y Submit By : Carmen Lim
TOYOTA PRIUS Year Manufacture : 2016

JTDKB3FU503536729 Engine No. :

Cost / List

S/No. Part Description Qtv Unit
Price

Price Disposition by
Surveyor

1 Rear bumper 6^ 1 $497.50

2 Rear bumper clip 4, 10 $40.00

3 Rear bumper side retainer LH !1 1 $112.7 0 {
4 Rear bumper side retainer RH lr 1 $112.7 0 x
5 Rear bumper reinforcement 1 $398.90 ?
6 Rear bumper lower qarnish centre 1 $582.60 a
7 Rear bumper tow cover /At r 1 $31.70

8 Reverse sensor / $2 00.00 S,N L-.-.-'

o

'10

11

1?

13

14

15

16

17

18

19

20

21

22

Nate: lf any af the quoted pafts are recammended to be repaired, then an additional labaur charge

will be charged accordingly under supplementary.

tllk 5033 Ang Mo Kio lnduslrial I'ark2#01 259 Singaporc 569536 Tel: 64841221 fax: 6484182!)

Cornpany Reg No. 200005,185N / GST r.\o. 20-00054lJ5-N
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Labour

Vehicte No. : SLH 6305 Y , submit By

l\ilake & N,,lodel : ToYoTA PRlus Year of l\,4anufacture :

Carmen Lim

2016

Note: The above estimate of repair is based on vlsua/ assessme nt af the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.

S/No Labour Description Esimated

Price

Adiusted

Price

1 TO RENEW DAIVAGED PARTS & KNOCK OUT ACCIDENT

RTPAIR AREA, (RLAR BUIVIPER TAIL DOOR,END PANEL. $1,000.00 Z aa7
FRONT BUI\4PER)

2 TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT

REPAIR AREA. (REAR BUIMPER,TAIL DOOR,END PANEL, $1,000.00 Z Zc1
FRONT BUIVPER)

3 To check wiring $50.00

4 To remove & refit reverse sensor $'1 20.00 5ct

5 To remove & refit spare tyre, spare tyre board, carpet trim zta. $150.00 x
to assist work load.

6 To conduct water leakage tests to ensure proper air and t\, .a, $'1 20.00 x
sealing

7 To tuff coat ,,.41
$ 1 50.00 x

cor rcnn) -(eg \o.20000<485"J ( s. N". 'u-0005485,\
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sLH 6305 YRepair Estimates

(a) Cost / Llst Prlce ltems

Plus/Less 25%

Total of Cost / Llst

(b) Nett Price ltoms

Less

{vuhsed

s t5f0"fu t,rru.r,

s 3?tr'61 o*'u

s$a2-_ur.,rs-

Total Parts cost

Labour

Total

Total of Nett ltem

{c) Special Nett ltems s Xa U0 2oo.oo

l]f--!)an/1y

(d)

(e)

Tho above total will be subjected to 7% G.s.T.

Name of Surveyor

Company

survey conducted on

Remarks Bv Survevor

(c) Resurvey

Excess

Signature of surveyor

(a) The repair of this vehicle is2lhtid / is not authorized until further notice.

(b) Recommended DaysofRepair '. OZ aay$)

/a"

Requ i red / I'lrlfi€g]rired

P/rur
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Tel: +65-6484 122'l Fax: +65-64947829 WeOiite, *rw.este"*perf,com.sg

Spare Parts

/ehicle No. :

vlake & Model i
lhassis No ; JTDKB3FLto03536720--

Submit By :
Year Manufacture :
Engine No. i

Gost / List

Carmen Lim

--=ir6-
SLH 6305 Y

TOYOTA PRIUS

Rear bumper cli

Rear bumper side retainer LH I1
Rear bumper side retaiher RH A
Rear bumper reinforcement
Rear bumper lower

Rear bumper tow cover /a t .r

. Pads Paces are sublect

ate: lt any of the quoted pafts ara rocommended ta be repairod, then an additional labour charge

ill be charged accordingly under supplementary.

k5033AngMoKioIndustrialPark2#01-259Singapore569536.lel:64841221 FEx: 64847829
)mpeny Reg No. 200005485N / GST No. 20-000548S-N

t{s\l,7a

)01, ("N
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Labour

Vehicle No,

Make & Model

fi 5 i {i fi f'/{ f [.: nt F {"1 H",fl+-' A n\i t] fl .[] 1' H L 1' [3

P EBF 0 fril nN C E i5,'-',T&txUX''J:1i:f 3.t1';i'#'i,l,:?,::tl; asreomped.com ss

sLt-t 6305 Y , Submit By

Year of Manufacture :

Garmen Lim

TOYOTA PRIUS 2016

S/No Labour DescriPtion Esimated

Price

Adjusted

Prlce

1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENJ

REPAIR AREA. (REAR BUMPER,TAIL DOOR,END PANEL, $1.000.00 za4
FRONT BUMPER)

2 TO PUTTY. RESPRAY PAINT FOR AFFECTED AC€IDENT

REPAIR AREA. (REAR BUM PER,TA!! !998, ENq!ANIE!- $'1.000.00 0 zc(
FRONT BUMPER)

To check wirinq $50.00

4 To remove & refit reverse sensor $120.00 5at

5 To remove & refit spare tyre, spare tyre board,gqrpet trim 2a' $150.00 x
to assist work load.

6 To oonduct water leakage tests to ensure proper ajr and a, a, $120.00 x
sealing

7 To tuff coat. +t! $150.00 x

Nole.. rhe aboye es timate of repalr ls based on yisual asse ssment of the external affeated areas, Any

additional damages obseued during the courso of rcpair will be quote accordingly as a supplemefltary'

Company Reg No. 200005485N / GST No. 20'0005485-N
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Claim Portal

1 I(( AUT' CO\:UL.IAN'IS PTE L1D i;PI '

P' (ct,,.. ,,

i,'le,r.,

Service Request Details

Clairr

59M01EZJ

Reference

None /i

Loss Date

Februa.y 23,2079

Report Date

Feb 25,2Q79 12:00:00 AM

Request Date

)uly 5,2019

DUe Daie

)uly t2,2019

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

-lype of Loss

Third Party Vehicle Damage

Servlces

Pending verification - Direct Settlement

Actions

Nexl SteP

Agree to Perform service

1'" 1q'bc+,

V. Our{

tiV

l)rr:li;r,-.'!,r,rt, ll Ac,rJrr:Wo,-!r

Vehicle lnformation

lncident Vehicle Registration #

sLH6305Y

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests 
html#/service-requests/?serviceRequestNumber= 125259 ' 2



Claim Portal

LKIi AUT, COl.lSUI-TANT! P-la tID (11:,1 - [.1eni]

lvooei

PRIUS HYBRID 1.8 CVT

Service Address

Primary Contact/lnsured

TAN TIEN HOCK

BLK 122C SENGKANG EAST WAY #14-35,543722, Singapore

84906666

tianhocktan@gmail.com

Claim Handler

CHAN Kian Chuan

6568804269
kianchuan.chan@axa.com.sg

Addiiional lnsttuctions

f.les:niitlj lnvolces History Docrments Assessment Metrics Notes

fJc,r Mr\s.lge

httpsr//vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requesls/?serviceRequ€stNumber=125259 A2



Catherine Cho

From:
Sent:
To:
Cc:

Subject:
Attachments:

Categories:

Carmen Lim < carmen@esteemperf.com.sg >

Thursday, 4 July,2019 5:13 PM

SG AXA Insurance SM AXA SGP - Motor Survey
jenny chong; serence ctc

REQUESI FOR PRI SURVEY SLH63O5Y

201907 0477 120239 5.p dt

S haile nd ra

Dear Sir / Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS PURSUANT TO PRE-ACTION PROTOCOAL F'OR NON INJURY MOTOR ACCICDENT
CASES (NIMA)

We act for Grab Rental Pte Ltd who has appointed the under-mentioned workshop to repair his motor vehicle
no.SLIj 6305 Y.

Please be informed that the said vehicle can be inspected at :

Name of workshop : Esteem Performance Pte Ltd

Address : 385 SIN MING DRIVE (S) 575718 (INSIDE VICOM)

Tel : 8799 0066
Fax:6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-

mentioned workshop during office hours.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs should you fail
to conduct the pre-repair inspection.

We prefer LKK to survey
Thank you

Freundliche GrrlBe / Best Regards

Carmen Lim
Accident Claim Execuiive i Operation Division

Esteem Perlormance Pte Ltd

."1



M: 8799 0066
?: 6484 1221 ,
E : carmen@esteemperf.com.so

5033 Anq Mo Kio Industrial park 2 #01-2S9
(Head Offlce)
385 Sin N4inq Diive Vicom lnspeciion Certre
(Showroom)

mrlv.esteem performance. com

Ef.f.
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Claim Portal

i KI( AU:O 
')NSIJLTANT: 

PTI tTD {-IPI * Mll Lt

<< fi[$a MfrPdfl"] fi.f Bilon' Ef 

" 

ttt8l?E$lo *
23/O2/20tel

Type

O Question

Message

Liability:100%.lnsureddriverinvolvein3vehiclechaincollision,insureddriveristhelastcar.lnformol
about third party claim. Agreed to settle at best and aware NCD issue' We seek your mandate at

$2,129.42(ALL lN). TP-Mandate lA had been uploaded in Smartclaims Kindlv let us have your

approval/instruction. Jasper Chua - 25 / 03 / 2020'

httpsr/vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests 
html#/service-requests/view-message/?serviceRequestNumbe 

l/l



3t3oDo2o Claim Portal

, LKK AUTO CONSULTANTS PTf LTD (TP) - Menu

"*.. Re:<TP - MANDATE lA> -S9M01EZ IACCIDENT
ru l[Yoor%'drorfll 

1se6K(ol) & sLH 53osYrrP) oN

Type

O Question

Message

PLS PROCEED

https://vp.smartcla,ms.axa,com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumbe . 1/'l
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ESTEEIfr

Authorization letter

Final repair bill(s)
LTA sealch

GIA report(s) / result

Ins rance certificate,etc....,.

.,1 ;,,'l' ;rr ,lrl i'r; l 1':,!;'lil'l:il:.iii.if,r,;i.::tii'.)'r ,r:,;':,- ,i, ii."
Blk 6033 Ang lro Kio, lnd Park 2 *01-251/25s, 569536,
Tol: +65.64d41221 Fax: r65'64847a2g Wobsite: www.esteemp6rl com sgPENFAfiMAN&E

Yor'rr' Ref : SLL 1596 K
Our Ref : SLI-I 6305 Y

AXA INSURANCE SINGAPORE PTE LTD

8 Shenton Way

#27-01 AXA Towet'

Singapore 068811

: ACCIDENT INYOLVING
ACCIDENT DATE
ACCIDENT AIONG

RE

Date : 02-09- l9

SLI{ 6305 Y & SLL 1596 I(
23.02.2079

CTE(CIT9 ruST AFTER ANG MO KIO AVE 5 EXIT

We are the woll<shop for the owtrer of motot vehicle no : SLH 6305 Y which was involved in the

captioned accident. The vehicle was surveyecl by an independent appraiser and the claims below are ba.sed

on its recommendation slrn beilg for the rcpail cost and ttre period of repair (Strictly on a Without Plejudice

Basis)

As the accident was caused by tlre negligent act ofyour insured

claims for yout considemtioll.

1 Cost of repair

2 Loss of rental,!-days @ $J725 I day

3 Snrveyor Iee
4 GIA report fees (S$ 15.00 for sealch fee & S$ 14.00

for eaclr leport fee)

5 LTA Fee

We enclosed helewith the following doculnents to suppoft the clairns:-

SLL 1596 I( we ate submitling these

S$
S$
s$
S$

1,972,03

149.90

0.00

0.00

s $ 7.48

s $ 2,129,41

a)

b)

c)

d)

e)

Kindly look into the matter ancl let us hear Ii'on you on the settlement of our client's clairn as soon as

possible. Thank you,

Yours faithfirlly

2anlst .&ot
Claims Executive
Email : carmen@esteemPerf.com.sg

Company Reg No. 200005485N / GSTNo. 20'0005485-N
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M/S : AXA INSURANCE SINGAPORE PTE LTD

8 Slrenton WaY

#27-01 AXA Tower

SingaPore 068811

ATTN: Motor Ctaim DePartment

YourRefNo: SLLI596K
Claim Typo: Third Palty

AccidentDate: 2310212019

T? Veh Reg No: SLLl596K

Others

I COST OF REPAIR

EgfEEM
PEEFOfrIVIIINCE

Claim No:
Final No:
Dato:

Policy No;
Veh RegNo:
Make/Model:

Chassis No:

Engine No:

Reg. Date:

cER1301642
cw1302144
31 Jul 2019

M91147s6MxI
SLE53O5Y
TOYOTA?RruS

I PCS 1,843.02

r,843.02 1,843.02

Total

Add GST @ 7%

s$ 1,843.02

129.01

Total Amount Payable =:jg}f91
'loTAI:SINGAPoREDoLLARoNts't.HoUsANDNINEHUNDREDSEVENTYTwoANDcFN.].s.I}IREEoNLY

The above vehicle was suveyed t'y KENNETH on 08101/2019

E.&O.8.

For Esteem Performance Pte Ltd


