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Catherine Chnnﬂ (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Friday, 5 July, 2019 1:09 PM

To: Admin-D (LKKAuUtO)

Cc: SUR

Subject: TPPD Survey: Claim ref:C10003398/JW || OI- SLU1482H (Blue) TP- FBK6324U ||
Est:0.00 || Heng Motor

Attachments: 20190705104501433.pdf; OI GIA Report SLU1482H pdf

Hi Team,

We would like to arrange TP PRS for FBK6324U.

Workshop information:
Heng Motor Enterprise
471 Changi Road, S{ 419889 )

Contact person : Mr. Brendon (9880-4346)
Regards,

Tvy
Admin Executive, Claims

T +65 6540 2185
F +65 6725 0853
E ivy.r@budgetdirect.com.sq

Budg' Et Trusted

Sorvice

Direct Awed
insurance . 0

Ccustomer Care +65 6221 2111
Claims +65 68221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sg

autoe&general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee, The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.



This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this amail and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Janice Kee <janice.kee@ksteoptr.com=
sent: Friday, 5 July 2019 10:48 AM

To: Claims <claims@budgetdirect.com.sg>
Subject: Pre Repair Survey for FBK 6324 U (Your Ref: SLU 1482 H Our Ref: TKS/H461-ACC-42198.19/5f)

Without Prejudice

We attach herewith our Pre-repair survey letter for your attention.
Kindly let us have the surveyor list for our attention.

Thank you.

Regards,

Janice Kee

cfo Teo Keng Siang LLC

111 North Bridge Road,
#29-07/08 Peninsula Plaza,
Singapore 179038

Tel: 6333 4222 Fox: 6333 5676

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.
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- | Teo Keng Siang LLC
£ Advocates & Solicitors ® Notary Public » Commissioner For Oaths
* 111 North Bridge Road #29-07/08 Peninsula Plaza Singapore 179058 Tel: 6333 4222 Fax 6333 5676/ 5688
cail ROC: 201510228C GST Reg No.: 201510228C Email: KSTEOCO@singnet.com.sg
BT (FAX  NOT FOR SERVICE OF COURT DOCUMENTS
A
Secretary in charge: Sally

Our Ref . TKS/H461-ACC-42198.19/sg Tel  :63334222

Your Ref :FBK 6324 U Fax 6333 5676/6333 5688

Date : 19 June 2019 Email : sally.goh@ksteoptr.com

To:  Auto & General Insurance (Singapore) Pte. Limited WITHOUT PREJUDICE
190 Clemenceau Avenue BY FAX: G13C0K13& HAND
403-01 Singapore Shopping Centre
Singapore 23924
Attn: Motor Claims Dept

To:  Irene Lai Ping Ching BY POST
76 St Patrick’s Road
#04-13
Singapore 424179

Dear Sirs

RE: ACCIDENT INVOLVING FBK 6324 U AND SLU 1482 H ON 01/07/2019 AT ALONG EAST COAST
EXPRESSWAY

We act for Mr Lunetta Paul Sauveur Roger in an accident above.

We are instructed by the abovenamed to notify you of a road traffic accident ON 01/07/2019 ALONG
FAST COAST EXPRESSWAY involving FBX 6324 U and motor vehicle SLU 1482 H driven by you
or your authorized driver at the material time. A copy of the GIA / Traffic Police Report is enclosed.
Kindly also let us have your GIA / Traffic Police Report for our necessary action.

As a result of the accident, our client’s vehicle has been damaged. Before we proceed to repair the
damage vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, we shall proceed to repair the vehicle without further

. reference to you.

Please note that our client’s motor vehicle FBK 6324 U is now at the following workshop:-

HENG MOTOR ENTERPRISE
36 Toh Guan Road East
#01-33 Enterprise Hub

Singapore 608580
Contact Person: Mr.Brendon (9880 4346) (BY Fax 6747 2411)
Yours faithfully s*gurvey was conducted by:-
/—‘/ Name of Surveyor.
M/S TEO KENG SIANG LLC vl ol Surver:
c.c.Heng Motor Enterprise SR
(65151 711) / (6747 2411) Time of Survey:
Teo Keng Siang Wong Yong Sheng, Kenneth
LL M{Singapore), LL.B (Hans) University of Bristol

LL.B (Hong) (Singapore)
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SINGAPORE ACCIDENT STATENMENT

IMPORTANT NOTICE

1. Elonsn repart comestly the delais of the accidan| to speed Lp lhe clalims procoss,
2, This Fotm musl be comptated by the Palleyholdor andfor the furhorleed Drivar.
2. Infermalion providéd must be as tuthful and acourata ss possbla, Ay witid miscepresntallen ar withalding of maleriad facls muy allow nsurance sompanies io
rapudiate polcy REGIILY.

4. The legua and sccaplence of lhis Form by Insurance companes 5 nol an stnrssion of paticy lablity on fhe padt of the Insurance compantas.

5. Any falsa raporting miay he referrad to lhe Police for investigatlon.

. THis report wil ba forwarded by (he insurdés of Iha GLA Racords Wanegement Cantre sstabiished by the General Insurants Assocalion of Singapore (GLA) for
archiving and Ihal copls of this seport wil, for @ las, be meds avalsls upan application by interesked parilis. ]
?.Mﬂg.l it odgemand af this report 10 thi Insurers, you hareby consant 16 the archiving of 1hls repas al tha cenira and
aloresald,

|2 eopias al the repodd belng mada evailabln

ACCIDENT STATEMENT

Date Of Repart o 03/07/2019 16:56

Date Of Acciden! 01/07/2019 08:20

Exact Localion Of Accident EAST COAST EXPRESSWAY
Counlry/State of Loss SINGAPORE

5, DETAILS OF OWN VEHICLE
Vehicle Registration Number FEKG324U

Insured/Polleyholder

Mama Of Reglstered Owner LUNETTA PALL SAUVEUR ROGER
Passport NofFIN G506489EP

Email Address LUNETTA.PAULEGMAIL.COM
Mohkile Phone Mo (LOGAL) +65-21834696

Altarnative Phone Mo OTHERS-B1834696

':ﬁgm:la Particulars

Manufaciurer KYMCO

Model K-¥CT2001

Exact Purposo for which vehlele was being used at
time of accident PRIVATE USE

fre you clalming under your own insurance palley NO
for repair to your vehicla?

If Mo, Plaase stale acilon lo be teken THIRD PARTY

Yahicla Caltegory MOTORCYCLE

Iisurance Company

Mame of Insurance Company MEIG INSURANCE (SINGAPORE) PTE, LTD.
Typa Of Coveraga THIRD PARTY FIRE AMD/OR THEFT
Fleat Palicy MO

Policy Mumber MSDAMS/18-395T15-CA

Covar Nola Number

Drivesr

Marna of Driver LUNETTA PAUL SAUVEUR ROGER
Passpart Ma/FIN GEBE4E28P

Dato Of Birth 181121976

Ccoupation IMDOOR

Date Of Driving Pass 0/M0f2008

Drlving Experience 0 YEARS AND B MONTHS

Gandar MALE

Mobile Number {LOCAL) +65-81834698

Fax Numbar

Contact Kumber OTHERS-81834856

EMall Addrass LUNETTA.PAUL@GMAIL.COM

Faga 1 of 14



Address 150 LORONG J TELOK KURALU #04-07

Postcode 423491
Was driver an employee of the Insured's Company MO
If o, Relationship of the Driver with the Insured ~ OWNER

Vehicle Reglstration Numbaer of Driver's Own -
Vehicle 2

Insurance Company of Orivar's Own Yohicle -

General Informatton of the Accldent

Typa Of Acchklent SIDE SWIPE
Weaather Cenditiona CLEAR
Road Surface DRY

Other Information
Was any fareign vehicie Involved in this accldent? NO

Numger of vehicles (Including own vahicla) 2
Irvolved In the accident

Was any body injured in the Accident? YES
Was any Injured conveyed to hospital by YES
embulance?

Was any other matarlal or proparty damagad? YES

| hava beon approached by unknown pargon(s) NO
enlicilinglofiering mocident clalms assisianca,

Number of Passengars (Including Driver) i

Detalls of Police Actlon

Was the accldent reported to the poflea? YES

If Yas,Pleasa slate which Pollce Statlon

Pollce Statlon Name MARINE PARADE N.P.C

Polica Station Address gﬁ!ﬂ#ﬁp&g&gﬁﬁmt—: PARADE ROAD , POSTGODE: 448286 , COUNTRY:
Police Station Contact TEL NO: - FAX NO;

Was nolice of Intanded Proseculion glven? NO

If Yes,sgainst whom?

Clrcumstances of Accldent

AS PER POLICE REPORT No. T/20190702/2022; Ol CALL MSIG TWICE AT 10:48 AND 11;00 AM THIS MO:B527 78S (KAREN
@65&?6666} NGO NEED TO BRING DOWN THE BIKE. PHOTOS TAKEN FROM Ol HP BY EMAIL, BIKE NOT PRESENT WHEN
HEPORTING.

Aftachment{s)
Are socldant photos avaflable for altachment? YES
\as thers any video captured by Car Camera? NO

Was there any audlo recorded? ile]
o S DETAILS OF OTHER VEHICEEPRORERTY 1
Vahicle Reglstralion Number SLU1482H
Vehicle MakeiModelColour B.M.W. 7 116D 5DR LED EUS
Details Of Properties
Yehicle Calogory PRIVATE CGAR

Mama of Drivar
NRICIPassporl Numbar
Contact Numbaer
Address

Posticode

Pape 2 of 14



Insurance Company MNama
Malure Cf Damagse
Mo, Of Passenger {Including Driver)

'DETAILS OF INJURED PERSON 1

Name ' ' LUNETTA PAUL SAUVEUR ROGER
Approximale Age 42

Injurlas Sustaln

Injured parsan in which vehicle? FBKE324U

Ware seat bells worn'? NO

Was 1hls Injured conveyead to hospital by YES

ambulance?

Mddress 150 LORONG J TELOK KURAU #04-07
Poetcode 423491

Fagas J ol 14



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

i
1. Plaase repoit carractly the datalls of the accident to speed up the clalms procass.

2, This Farm must he complstll by i Palcyhélser and/or thy Aythorlsed Briey

3. Information provided must be as Mﬂiﬂﬂ[ﬂﬂ!}-&'&ﬂﬂ& Any withul misrepresentatlon or withholding of materlal
Tacts may allow Insurance companks to rapudiata palicy IGWIlLY.

4, The sue wed seceptance of this Form by nsurance companies 1s not an adimlsslon of pellcy Hlabillty on tha part of tha Insurance
campanies.

5, Auyy i I g e velprrogd 1o the P

6. The ropor| will be forwarded by the Insurars of the GIA Records Manugement Cenire estalalishad Ly tha General Insurance
-'L;::L-;Intlurn of Singapere [GIA] for archiving and that coples of this report will for a fee be made avalloblz upon application by
|nterosiad partles.

7. By the lodgment ol thils rapnrt ta the Insurers, you wereby consent bo the archiving of this report at the contre and to coples of
the repoit belng made avalinhle sforesalil,

B, Consent uader the Personal Dara Pretection Act (POPA)
1 undarstaind, acknewledge, agree and consent that:

fa) My Instrer, my wnrkshop and the Ganeral Inssrance Assaciation of Singapore {"GIR") inayfare permitted to collect, Use,
disclnse ahdfor procest my parsanal datafpersonal Inlormation sel out in this [ferm] and any other personal Information
pravided hy me or possessed by ey Insurer [colectively the »parsonal Infarmatlon”) and disclose and transfer such
parsonal nformatlon 1o all surer(s) who have insurad vanicle(s) invetved In this sceident {2l insurarfs) wha have Insured
wihlclals) involved In this accident shell be collectivaly referrad ta os the “Insurars”], the [nsurars’ kawyarsflaw liems, the
tonatary Authorlty of Singapore and nay ralovant govarnment sgancy/authority (such as the policel, for tha purposa(s)

af!

(] processing, handling and/for deallng with iy clalms Ineluding the settlement of the clalms and any necassary
Iwvestigations refating 1o tha chalms;

(] brvenstlga ting the actident andlfor my clalms;
(11} carrying out and/ar dealing with my Instructlons af respending o any siguiries by mo;

(i} admintstering my clalmes {including the malling of correspondence, stataments, invalees, Teperts or notlces ta ne,
which eould Invelve disciosure of eertaln personal data about ma to bring about dolivery of the same aswell as on the
axternal covar of envelopes/mall packages); and/or

(v} complying with applicable 2w In administering, processing, handling and/or dealing with my elalms {caflectively the
TBurposas”)

{b)  all insureris) whe have insured vehictels) Involved In this aecident and the nsurers’ laveyers/law firms, may/fare penndt ted
tg caliect, use, dlschose and/or pracess my Porsonal infermation for ane or mare of the above Purposas; wnd

{c)  my Personal Infarmation mayfcan b disclosed by amy of the Inssirers and/or GIA to thelr thivel party service providers of
agents{including thelr lawyersflaw firms), which may be sited autside of Singapore, for one or mank af the above PUrposes.

{d) my Personal info:mation will alsor e coilected and used to cormplle claime histary for the purpose of fraud deteetlon,
investigation and management In present snd all future clabms.

(e} theinformation 5o collected under 4} aliove may be shared / dlsclosed:

[} ta all insurrers andfor any olher thicd parties that assist In evaluating, tnvestigating, cantrolling or managing frasd,
regulators, law enforeemant and government agencles 83 reasonably required lor the purpases stated, or

{1} far complylng with requirements under any regulations, Lawd or enurt prdars.

e,
IDAC KAKL BUKIT w
T immng'uri.‘fimﬁﬂﬂ

Driver's Slgnature !

(1f driver s not the policyhokles] Namie: Singapore 415933
' h Date & Tima: naic/MENG7 416697 Fox: 67492305
[ B djou a5 _1" I Emujh mm iy

Page 4 of 14



Accident Sketch Plan Pyg. 1
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crwmer |0 Type:

Orwerver 10

Wehicle Detalls

Wehicle Mo

wehicle to be Exported:
intended Deregistration Date:
Vehicle Malke:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mao.:

M aximnum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 12 Jul 2019

EAREIMNOF Renate Frniilne

Foreign ldentification Number
4598

FEK&324U

Ma

12 Jul 2017
KXMCO
K-¥CT2001
Blue

2015

SK40B 1000246
RFEDS2000F 1000229
£3,913.00

19 Mov 2015

19 Mow 2015

3

$587.00

Mo

$0.00

18 Mov 2023
O - Motorcycle
10

$£6,201.00
$3.937.00
$3,937.00

OK

starvruaction/enguirgenaesyru plCBEIOreUaragIinpUirunNL | IJN_IU=FUSUauUd i

i



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Ubi Industrial Park, Singapore A0EH33

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo, 198807198R GST Reg. No 15-65607198-R Page Mo 1 of 1

PRE-REPAIR INSPECTION REPORT

CS3AGI19011914/God3s2

AUTO & GENERAL INSURANCE (5) PL
(BUDGET DIRECT INSURANCE)190 CLEMENCEAU Dats

19-07-2018

AW

AVE #03-015INGAPORE SHOPPING CTR 5239924
Code: AGI
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SLU 1482H Veh. Inspected FBK 83241
Policy Mo. Coverage [5) 0.00
Claim No. C10003396/0W Excess [5) 0.00
Assign From vy RATILLA Assign Date 05072019
2, Vehicle Particulars & Condition
Make & Model  KYMCO K-XCT2000 e.c 109
Engine No. HIDDEN Year of Reg. M5
Chassgis No. RFBDEZO00OF 1000229 Colour BLUE
Odometer 12634 KM Steering IN ORDER
Brakes IN ORDER Modification HIL
General GOooD
3. Conditions of Tyres
Slize Make Balance
R/H Front Tyre |120/70-14 MAXXIS & mm
L/H Front Tyre mm
R/H Rear Tyre |150/70-13 MAXXIS 5 mm
L'H Rear Tyre mim
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE QIS AND N/S BODY ‘{ = 'L’.i-;:!-a :
e oot
5. General Information
Accident Date  01/07/2018 [Inspect Date | Time 05/07/2019 { 05:00 PM )
Survey held at HENG MOTOR ENTERPRISE
WO 471, § 1/2ms CHANGI ROAD SINGAPORE 419883
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS. B) THE REPAIR ESTIMATE
WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE. C} ENCLOSED PLEASE FIND DAMAGED
VEHICLE PHOTOGRAPHS. DITHE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE
REGION OF $4,000-55,000
5b. Estimate Days of Repalr
|ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
Report Ref Mo, CS3/AGH S0 1914/Ged3s2
Inspected By

%

HING GUO QIANG
M.MATAI, AMSAE-A

Automolive Assessor

DIBCLAIMER OF LIWBILITY TO THIRD PARTIES:- This Repar is made solely for The wee and

{

K_K.LAU CPT{RET)

BEng({Hons),B.Bus MBA,PEng,PE, MinstAEA MASME MIRTE

REGD Auts Consultant-SAE, Licensed Appraisar

raplying oo Bhim Repori in wiaie af i part, doss 40 # his or her ows risk

anafil of B Cliend namad on bre front pages of Evis Report
WWM.W




