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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Botified Est '_'h_.ll"'l'.:l.!l._l 1 Ad) Assignad Ay Rpt Addy Bubmitbed Ins Suth'ed Liatus
Mai o igl.alglg o Tl?t-iglg L .lusl.%?lﬂ New Assignment
aim : H ¥
Sendback Est 5521,434.78 Assign Cancel Case

i Main ! I Reference U Claim Details ! Documants l Shaw All |
N 2 el i S e s ] S R 2l = E A S s T T e T T e

CLAIM SUBFOLDER DETAILS

2=y

| Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218 f
| Main Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo 199303821R g
;I 02/07/2009 20:00 - 139 !
| Wehicle Reg, No.: SHC1472D Date of Loss: [B6 Months and 13 Days From LTA
H Reg Date (Man 'Yr)] |
- My0D09304 (Comprehensive) i
Claim Type: TP/ M1904920 Palicy/Cover Note No,: Coverage: 17/10/2018 - [
! 16/10/2019
Wehicle Reg. No. {Insured): SLGBSETS Policy No. (Claimant}): | MCOMOO15
i Excess: P | 5%0.00 ) |
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, S0B959 Loyang - Tel: 6214 BI0D |
Handling Insurer: Tokio Marine Insurance Singapore Ltd (HQ) - Tal: 5221 6111 ... [Handied by Fiona Gan Bee 5ong -
£5926378)
| Claimant's Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; £256-3561 ... [Final Rpt due 15/07/2019]
. ASSOCIATED MAIL RECEIVED wiew All | Compose Case Mall
Thare are no mail for this case,
ALL ASSOCIATED TASKS view All | Search Tasks | Create New Task camplete |
Duea Date Priority  Type Task Group Sulyject Handler Assigned By Completed On Created On Done?
Mo results.
T T T T T P T RPN PR W i S el e v T i i e e i e T

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fu seaction=ds... 4/7/2019



Repairer Estimates

Page 1 of 4

ComfortDelGro Engineering Pte Ltd (cores no isssosuasiy

59 Loyang Drive
Singapore 508969
Tel 6214 8300

TP INSURER:

COMFORT TRANSPORTATION PTELTD

Singapore

Claimant Insurer:

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Policy No: Date of Loss:
Vehicle Reg. No.: SHC1472D Driveable?

Party At Fault: UNKNOWN

Driver (TP): CHUA CHYE SAN

make/Model: HYUNDAI SONATA, 2.0 CRDI (A)  Vehicle Reg. Date:
Vehicle Colour: BLUE Gen Condition:
Engine No: D4EACOT1066 Chassis No:
Odometer: 382778 KM

Paint Type:

List Item Discount: 20.00 %

Total Loss? NO

Est. Duration of Repair 20

(day)

Description of SEE ATTACH.

Accident/Loss

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

India International Insurance Pte Ltd

Tokio Marine Insurance Singapore Ltd (HQ)

02/07/2019
NO

19/04/2012
GOOD
KMHET41VMCA823022

COST OF CLAIMS Amount
Parts 15,673.78
Miscellaneous ltems 11.00
Labour 5,750.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S5) 21,434.78

+ GST 7.00% (S%) 1,500.43

Nett Amount (S§) 22,935.21

This claim is handled by: NG NYUK PHIN

hittps:

cingapore. merimen.com/claims/index.cim/fusebox

Senerated using Merimen e-Claims Internet

M TRelaiméluseaction=gen_Jdocvie...

Estimation & Adjusting System

04072019



Repairer Estimates

REPAIR DETAILS

Reference
Part Source: MEM-5G

Parts: 143
Labour: Repairer's
Print

Validity:

Eurther Info: ltems/values not in reference catalogue are prefived with an asterisk °

Code: ComfortDelGro Engineering Pte Ltd/SHC1472D/04/07/2018 12:18
These estimates are valid only if they contain the

\ersion: 1.0 (Last Synchronised: 04 Jul 2018}

HYUNDAI SONATA 2.0 CRDI (&) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

the END OF ESTIMATES marker on the last estimate page

Estimates on Parts

Mo.

L3 B

oo - &

10
11
12
13
14
15
16
17
18
19
20
21
22
23

25

27
28
29
20
H
32
33
34
35

37
38
39
40

41
42

hitips

Qty Part No.

1
1
1
1
1
1
1
2
1
1
1
2
1
1
k.
1
1
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
2
1
2
2
1
2
1
5

Jlsingapore. mert

Particulars

.sooTLD . KW

*BOOT LID RUBBER X ™ 2
“BOOT LID LOCK UPPER  ~

*BOOT LID SONATA PLATE e
*BOOT LID HYUNDAI PLATE

“BOOT LIDHPLATE -~ *~
“BOOT LID CRDI PLATE ©~
“BOOT LID LAMPS - RHILH ~ *™
‘BOOT LID TRIMBOARD X £,
*REAR BUMPER -~ ﬂ"“
‘REAR BUMPER REINFORCEMENT
*REAR BUMPER BRACKETS - RH/LH
*REAR BUMPER SPONGE -~
*‘REAR BUMPER LINPERCD\.FER w b
*TAIL LAMP -LH -
‘REARPANEL -~ @AM

“REAR PANEL GARNISH ~ <
‘REAR FNEDERS - RHILH JMr»
‘REAR WINDSCREEN MOLDING ™ 41
“BOOT LID COMFORT STICKER
*BOOT LID TEL STICKER — ™
‘REAR NUMBER PLATE *"“m
‘REVERSE SENSOR <~ ¢
*REAR WINDSCREEN SEA X
*BONNET -
*BONNET MOLDING
‘BONNETLOCK -~ =¥
*BONNET INSULATOR X ~
“RADIATOR GRILLE

*‘RADIATOR GRILLE U MOLD
*FRONT BUMPER ' 5
*FRONT BUMPER SPONGE - ;
*ERONT BUMPER REINFORCEMENT_ *
‘FRONT BUMPER GRILLE - RH/LH
‘FRONT BUMPERLIP X

'

F !

i

by

“FRONT BUMPER TOP BRACKET - RHILH !

‘FRONT BUMPER BRACKET - RH/LH

“HEADLAMP SUPPORT PANEL b
“HEADLAMP ASSY - RHILH  RH. ey
“RADIATOR

*RADIATOR FAN BLADE, MOTOR, COWLING
RH L 4ULH
J‘],d-

“FRONT FENDER - RH/LH
FRONT FENDER SHIELD - RHILH %

= P ines) B & H L7 20004

e
]

?

xrep™

% Disc

20.00
20.00
20.00
20.00
20.00
20,00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00

Y%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

nencontelaims/index.ctmMusebox=M Relaimé& fuseaction=gen_docvie. ..

Pa

| g )

of 4

s
o

print cade (above) on all eslimate pages, running page numbers with

Amount

*1,349.50FL
*110.80FL
“132.10FL

*43.60FL
*24 20FL
*26.10FL
22 T70FL
*460.40FL
*165.40FL
*57B.40FL
‘483.30FL
*G8.00 FL
*137.40FL
*185.80FL
*344 00 FL
*391.80FL
*a5 80FL
*3871.B0FL
*60.00FL
*30.00FS
*30.00FS
*25.00FS
*135.70FS
*46.00FS

*1.151,80FL

*120.90 FL

48 .80 FL
*232 80FL
*282.10FL
*108.90FL
“538.80FL
*136.30FL
*504.10FL
*35 20 FL
*69.90FL
“44 80FL
*40.20 FL

*1,023.00FL

*1,595 80FL
“814 80FL
*6851.30FL

1,186 00FL

04072019



Repairer Estimates

No. Qty PartNo. Particulars %Disc
-

a1 *AIC CONDENSER ~ &+ 20,00

45 1 ‘INTERCOOLER / 20.00

46 1 ‘ERONT NUMBER PLATE .- " 0

47 1 “FRONT NUMBER PLATE CASING - 0

F=Franchisa par S=Spchett L=LititarnDisc

Sub Total (S5)
- List ltem Discount on L ltems (5%)

Total Parts {S%)

% Depr

0.00
Q.00
0.00
0.00

Page 3 ot 4

Amount

*1,089.90FL
“T71.50FL
*25.00FS
*30.00F3

19,511.80
3gas0z

15,673.78

Generated using Merimen e-Claims |IEAS

ComfortDelGro Engineering Pte Ltd/SHC1472D/04/07/2019 12:16. Not valid without Reference section

hitps://singapore. merimen.com/clams/andex.cimfusebox=M | Rclaim& fuseaction=gen_docvie...

U4/07/201%



Repairer Estimates

Page 4 of 4
Estimates on Miscellaneous Items
No Qty Particulars Amount
Miscellaneous ltems
1 1 ODITP Case (Insurer) 11.00 -

Sub Total (S8) 11.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items / boe
1 PANEL BEATING (FRONT & REAR) New 00
2 SPRAY PAINTING New T ¢ Fon
3 WIRING CHARGE New 10T 2o
4  TUFF KOTE New 10810 S
5  REMOVE/REFIX CHSUION & UPHOLSTERY REAR New 150-807 5o
&  REMOVE REFIX REAR WINDSCREEN New 15080 X
7 REMOVE/REFIX REVERSE SENSOR New 10perfe
5  REMOVEI/REFIX A/C, VACUUM & TOP UP GAS New 15800 5@
Gross Labour Cost (S5) £ 750.00

—

ComfortDelGro Engineering Pte Ltd/SHC1472D/04/07/2019 12:16 Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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hittps://singapore. merimen.com claims/indes.clmMuseb M T Relaimd tuseaction=gen_doevie 200
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ENGINEERING

GNFORELES Date/Time: 03.07:2019 15:12  Page : 1
Team: ARC Repair TP(CLSO)l - JOB CARD  sales Order: Jcno. 305308490
. | REG B | MiLEAGE
ISTOMER o | REGN NO:ieur vt 47 | VILEA
. GOMFORT TRANSPORTATION PTE LTD Y R™> [ —
YMS ARE
ISTOMER NO 7010045 _ W_ T, 1 = T
imese 383 SIN MING DRIVE 'MODEL P S THE
. Singapore SINGAPORE 575717 SONATA 2.07.2019 20:00
65508755 ] - | TAGET DATE
A () YR OF MA IATE
"y | 19.04.202 | -
CHASSIS COMPLETION DATETIME:
SCOUNT GARD NO. . @ T tmTa1vMeA23022 .
JOB DESCRIPTION
Accident Date: 02.07.2019
NATURE: 3P 02.07.2019
a/NO LABOR CODE DESCRIPTION

ToktO — Cear & A
| rerpde -

4ECKED & PASSED OUT BY:

SERVICE ADVISOR CUSTOMER'S SIGNATURE

iowisdgement Slip T Exlt Pass
=4
I Wanbohe Ma.;
e No: SHC1472D LARRY SHC1472D

Loty MO
& of Servica Advisor o SagnaturaDate Erna of Bervice Advisor Data
2 ratumead to Serice Recaption upon collechion To ba kept by Security Guard

lattss Hiadival s Do QT2 RS S| i PYTTS SPSCATLY | ot I ¥ VADC Ko A smads A2 MmN n



MCOR anaEEE § CamionDelGra Enginaening Ple Lid Layang
ENTRY NATE & TIME: 03072019 14:2
SLBMITTED BY: Cathesine Por Moy Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pliase reporl COT 'EL‘:t!_:,:-'I:-..- details of the

accident 1o sperd up thae clalms ored

855

2. This Form must be completed by e Policyholder andfor the Autharised Driver

3, Information pravided must be as
repudiate policy Eatbility.

_Irl..lllf.l' and accurale as mossiole, Amy wilul misreprassniation or withokding of material facts may allow

4 Tha issue and acceplance of this Form by ingurance companies is nol an admission of poficy Eability on the part of the insurance companies.

5, Any false reporting may be referred to the Police for investigation.

6. This reporl will ba farwarded by the insurers of the GlA Records Managemenl
lable upoen apf
to the archiving of this repart at the centre and 1o copies of the report Deing made ava lable

archiving and thal coples of this report will, for a fea, be made ava

7. By the lodgemeant of his report Lo the insurers, you hereby consent

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Centre established by the General Insurance Association of

ation by interested parties

ACCIDENT STATEMENT

030772019 14:24
02/07/2018 20:00
AYE(TUAS)AFT LOWER DELTA EXIT

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHC 14720
Insured/Policyholder
Mame Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg Mo 199303821R

Email Address
Mabile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Mode

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame af Insurance Company
Typa Of Covarage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Occupalion

Date Of Driving Pass

Driving Experience

Gender

Maobile Mumber

Fax Number

Contact Number

EMail Address

FLEETSAFETY@CDGTAXL.COM.SG

QOFFICE-65508768

HYyUNDAL
SONATA

NO

THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTELTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMDO15

CHUA CHYE SAN
51486095F

14/02/1961

OUTDOOR

22/04/1983

36 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-B5868446

CHYESAMNG1@GMAIL.COM

Pana

Singapore {G1A) To



Address

Postocode

Was driver an employes of the Insured's Company

Al

f Mo Relationshio of the Driver with the Insured

Vehicle Registration Mumber of Driver's Cwn

Vehicle

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)

invalved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yes, Please stale which Police Station

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

SEE ATTACH.
Attachment(s)

Ara accident photos available for attachment?

Was thare any video caplured by Car Camera?

Remarks/ Reasons:

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour

Details Of Properties
Vehicle Category

Mame of Driver
MRIC!Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Matura Of Damage

B75A #09-746 YISHUN AVE 4

761675
NO
OTHER - TAXI DRIVER

CHAIN COLLISION
CLEAR
DRY

NO
3
NO
NO
YES
NO
2

MNAME: P
GENDER: : FEMALE

NO

NO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SLGBSETS

PRIVATE CAR
MAUNG THAN ZAW 00
S749712651E

FRT

g

Fage 2 of 14



Ma, Of Passenger (Including Driver)
: ! : DETAILS OF OTHER VEHIGLE PROPERTY 2
Vahicle Ragistration Number SFCG001X
Vehicle Make/Madel/Colour

Details Of Properties

Yehicle Category PRIVATE CAR
Mame af Driver ANNMIE LEE
MRIC/Passport Number STR34505E
Contact Number

Address

Fostcode

Insurance Company Name
Mature Of Damage REAR
Mo, Of Passenger {Including Driver)

Page 3ol 14



Sketch Flan Pg. 1
SKETCH PLAN

TAYE Cllen) e Loer Dolha Geit RSHE 412D
= B)SLQ3s 8T S
() CFCepp/ 2

IS

=

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

@&f?/,fﬁ il alof 172051 whib < ot A wat)
' /

ﬁtéﬂmf Fo &y b corroe b C L;;Z#‘UH )L‘ Wg_r,
. o Ak
B B tollided oo Ihe  izaanr zf? %’ﬁg’? ve Aicl

-

[l"\"h.

DECLARATION
IfWe declare the foregoing particulars are trug in every res T,
SHIEORT TRANSPORTATION PTE LI Y
CO GEG PO 18R3MIRY 'R J"'-—--p 2 O {‘1 iﬁ?
- = 2

Paolicyhalder's Signature Oiwer's Signalure Reporting Cantre Personnel's 3ig at{.re
Date & Time: {If driver is not the colicvholder] MName

Page 4 of 14



Sketch Plan Pg. 2

IVIFORTANT NOTICE

1. Please repert corractly the details of the accident Lo speed up the claims process,

3 'This Form must be completed by the Policyholger andjor tha Authorised Driver.

1. infarmation previded must ba a5 truthiuf and accurate as possible, Any wilful misrepresentation or witkholding of material
facts may allow insurance companies to repudiate poligy lakility.

4. The issue and acceptance of this Form by insurance Com panles is not an admission of policy llability on the part &f the insurance
COMpanies.

5. Any false reparting may be referred to tha Police for invgstlgation,

&, The report will be forwarded by the insurers of the GIA Records Managemént Centre established by the General Insurance
Association of Singapore (GiA} for archiviag and that eopies of this report will for a fee be made avaliable upon application by
interasted parties,

7. By the lodgment of this repart to the insurers, you hareby consent to thie archiving of this report at the centre and to coples of
the report heing made available aforesaid,

& Consent under the Persanal Data Protection Act (POPA)

| understand, acknowledge, agree and consant that:

{a) My insurer, my workshop and the G gneral Insurance Associatian of Singapare ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/persenal information set out in this [form) and any other persenal information
provided by me or pessessed by my insurer {collectively the “Personal Information”] and disclosa and transfer such
personal Information to all Insurer]s) whe have insured wehicle(s) invalved in this accident {all insurer{s) who have insurad
wehicle(s) invalved in this accident shall be collactively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the policel, for the purpose(s)
of :

{i} processing, handling and/for dealing with my claims inchuding the settlement of the claims and any necessary
Investigations relating to the claims;

{ii) investigating the accident and/or my claims;
[1if) carrying cut and/or dealing with my instructions or responding to any enquiries by me;

(i) administering my claims {including the mailing of carrespondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain parsanal data about me to bring about delivery of the seme as well as on the
external cover of envelopes/mail packages); and/or

[v} complying with applicable law In administesing, processing, handling and/or dealing with my claims.(collectively the
“Purpases”)

(5] il insurer]s) who have insured vehiclels) involved in this sccident and the Insurers’ lawyers/law firms, mayfare permitted
ta collect, use, disclose and/or process my Persenal Information for one of more af the above Purpases; and

(e} my Personal Information may/can be disclosed by any of the tnsurers and/or GIA to their third party service providers or

agentsiincluding their lawyers/law firms), which may be sited outside of Singzpore, for one or more of the above Purposes.

{d)  my Personal information will also be coflected and used to compile claims history for the purposs of fraud detecticn,
investigation and management in present and all future claims.

(&} theinfarmation so callected under [d) above may be shared [ disclosed:

(i} taall insurers and/or any other third parties that assist in evaluating, investlgating, controlling or managing fraud,
regulators, law enforcement and gaverament agencies as reasonably required for the purposes stated, of

{ii} for complying with requirements under any regulations, laws or court orders.

iy
DMFORT TRAMSFORTATION Fis o 5 “ E§SG ﬁ
€0 153 10 teesnanir_ (L 1
Policyholder's Signature Drivar's Signature Reparting Centre Personnel’s Signature
Date & Time: (I driver is not the policrhoidar) MName:
Date & Time: MRICSFIN No.:

-

Page 5 of 14









TIRPNG
= Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle
“ehicle Owner Particulars
Crenier [0 Type:

Cwvrer 10:

Wehicle Details

Wehicle Nou:

Wehicle ta be Exported
Intended Deregistration Date
Wehicle Make!

Wehicle Maodel:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chaszsis Mo,

Maximum Power Outout
Qpen Market Value:

Ciriginal Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibitity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Categary.

CiOE Periad{Years):

POP Paid:

COE Rebate Amount:

Total Rebate Amount
Message

PagEtT

e Rakhats Famiie

Company
3821R

SHC1472D

Yes

05 Jul 2019

HYLINDA]

SOMATA NF 2.0 CRDI AT ABS 2WDADR TURBOD
Biue

2012

DAEACDT 1046
EMHETA1VMCAR23022
1100 kW (147 bhpl
$14.422.00

1% Apr 2012

19 Apr 2012

0

£14.622.00

Yes
18 Apr 2020
$6.773.00

18 Apr 2020

&= Car {1400cc & below)
&

£42,384.00

84.144.00

$12,937.00

Please note that the B-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the

yehicle reaches its statutory lifespan (if applicable), whichever is earlier.
The informaticn contained herain is correct as at 05 Jul 20179
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/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING - o -
Cose  [Notified  [EstSubmitted  [Ad) Assigned [AdjRpt  [Ad) Submitted  [ins Authied Status
o ;E.,S-Jsusl 2019 'i'; -‘l‘g 2019 ?‘5‘_1”1' 2019 1 6¢11,724.06 | S$11,724.06 ::::::“ for Survey
aln 1 = H ’ r ¥ 2
|| sendback est || 5$21,434.78 Edit Ag) Rpt || Edit Estimates | | _view Rot | _Cancel Case | ;

Reference Claim Details Documents

Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No,: 199303821R

Qlaaitll-'lnant' COMFORT TRANSPORTATION PTE LTD, Co. Reg, No.: 199303821R

Vehicle Reg. . [02/07/2019 20:00 - :59
No.: SHC1472D Date of Loss: | g Months and 13 Days From LTA Reg Date (Man ¥r)]

Policy/Cover | MW009304 {Comprehensive)
TP / M1904920 e b

Claim Type:

Vehicle Reg.
No. SLGB5BTS
(Insured): |

Palicy Na.
(Claimant):
- Excess: ___|550.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, S0B969 Loyang - Tel: 6214 8300

?nltdr:;:g Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Fiona Gan Bee Song - 65926378]

ICHI:L":::“ India International Insurance Pte Ltd (HQ) - Tel: 63476100

ARG LKK Auto Consultants Pte Ltd (HQ) - Tel; 5256-3561 ... [Handled by KALVIN ANG WEI KUN 1 .., [Final Rpt due
* 15/07/2019]

ASSOCIATED MAIL RECEIVED view All | | Compose Case Mail |

There are no mail for this case,

MCOMO015

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | cComplete |

Dua Date FPriority Type Task Group Subject Handler Assigned By Complaeted On Created On Done?
Mo results,

https:/'singapore.merimen.com/claims/index.cimfusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8406488exlid=309247&CFID=5580140... 1/2



71112018 Merimen e-Claims

hitps:iisingapore. merimen comiclaims/index.cimHusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=B406488exlid=30924TACFID=5580140... 272



712019

Upload Documents | _Upload Photos | _Compose New Latter |

Claim Documents

Merimen e-Claims

SHC1472D (M1904920)

COMFORT TRANSPORTATION PTE LTD

Jul 2 2019 8:00PM

[COMFORT TRANSPORTATION PTE LTD]
ComfortDelGro Engineering Pte Ltd

[SLGB587S]
TP

View 'I.I'I_e;nn Browser ¥

[Assessment Reports [1perpage V| W !
Mo | Finalized On C-}mfartbelﬁru Enqlheering Pte Ltd {Loyang) [Thumbnail| Print |
1 04/07/19 12:16 Repalrcr Estimates o | Load HTM
No |Finalized On Tokio Marine Insurance Singapore Ltd {HQ) Thumbnail [ Print
; Accident Statement
1 04/07/18 15:41 Frnm_:D[! = Reg. No: SLG!:ES?S. Claimant: MluUH_G THAN ZaW 00 = o Load HTM
Photos/Images - |3perpage Y | &
|No Finalized On TcomfartDelGro I::ng_i_nee-.ring Pte Ltd (Loyang) - | 'Thumhnuil Print
, Accident Photo '
1 _nam?ug 14:31 b Asoei Rt B € | Load PG
3 Accident Photo =
2 103/07/19 14:31 [Linkeel o Soaumeanii] . | _ﬂ Load JP_G o
: Accident Photo ' -
3 {03/07/19 14131 /il cedent Report Documents] €  loadwc | @
; Accident Photo | R
4 i 19_14'31 [Linked Accidant Report Documents] o Lend IR
) Accident Photo
5 |03/07/19 14:31 | S sent Report Bocumenis) ] O | adwc | @
| ; Accident Photo 5 |
6 |03/07/1914:31 |1l hecident Report Documents] © | Loadrc | ﬁ.
3 Accident Photo .
7 [03/07/19 14:31 | [0S e dent Report Documents] ©  loadpc | &
: Accident Photo
R B07/13 1441 [Linked Acchdent ?.upurt Documents] | o Load JPG E_
i Accident Photo
9. . 03/07/19 14,?1 (Uinked hccide —_— € | Loadirc | &
iNo | Iulal_:re!,.fneurdcr |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |o5/07/19 08:36 General View € | oadirc | @
2 |05/07/19 08:36 General View € | Loadrc | @
3 |05/07/19 08:36 General View | €9 | Loaalrc | @
4 |05/07/1908:36 | General View €© | adirc | @
5 |05/07/19 08:36 General View € | Loadirc |
& |05/07/19 08:36 | General View € | Ladirc | @
7 |os/07/19 08:36 General View € | LoadlrG | @
8 |05/07/1908:36 | General View €©  loadc | ¥
8 |05/07/19 08:36 General View € | adirc | &
10 |05/07/1% 08:36 General View €© | Loadirc | ¥
11 |05/07/19 08:36 | General View © | Ladirc | &
12 |05/07/19 DB:36 General View ©  ladirc | @
13 |05/07/19 08:36 | General View © | loadrc | &
14 |05/07/19 08:36 General View | €9 | Load IPG
15 |05/07/19 08:36 General View € | adirc | &
16 |05/07/19 08:36 | General View € | Ladirc | ¥
17 |05/07/19 08:36 | General View € | adirc | ¥ |

https:.r.n'singapure.rnarln'uan.mmfdaimrsﬁndmu:lm?!‘mabo:=MTRduc&fusaacthn=d5p_doc\riaw&dumainid=1&nhiid=34&54$&amﬁ=30924noorola=4&. e
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Assessment Reports ) ' Lperpage V| @
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) I Thumbnail | Print |
18 |05/07/15 0B:36 | General View € | lo=dlc | ¥
19 |05/07/19 08:36 | General View ) ) @ | adis | @
20 |05/07/1908:36 | General View - O | Ladwc | @
21 |05/07/1908:36 | General View B B © | adrs | @
22 |05/07/19 D8:36 General View € | Ladirc | @
23 |05/07/19 08:36 | General View - ©  loadic | @
24 |05/07/1908:36 | General View _ © | Ladrc | ¥
25 |05/07/19 08:36  |General View R | @ | Loadps
26 |05/07/1908:36 | General View © | oadwe | @
27 |05/07/1908:36 | General View © | Loadps | W |
28 |05/07/1908:36  General View _ ©  awc | @
29 |05/07/19 08:36 | General View - © | oadws | B |
30 |05/07/19 08:36 General View & | lcadirs | @&
31 |05/07/19 0B:36 General View i) Load PG | &
32 |05/07/1908:36 | General View a © | Ladrc | @
33 |05/07/19 08:36 | General View €© | Load rG
|34 05/07/19 D8:356 | General View €© | loadirg | @
35 |05/07/1908:36 | General View ©  adrc | @&
36 |05/07/19 08:36 | General View © | ladirc | @ |
37 |05/07/19 08:36 General View € | Load PG @
38 |05/07/19 08:36 General View | €9 | Loadrc | @
39 |05/07/19 08:36 | General View _ © | Ladrc | @
40 |D5/07/19 0B:36 General View ﬂ' Load PG | &
41 |05/07/19 08:36 | General View O | oadirg | @
|4z |05/07/19 0835 |GamaralView © | Load irG
143 |D5/07/19 08:36 | General View ) €© | Ladirc | @
44 |05/07/19 08:36  General View : @ | wadwe | @
45 |0S/07/19 08:36 General View B ©  leadirc | ¥ ‘
46 |05/07/1908:36 | General View © | Ladrc | @
47 |05/07/19 08:36 | General View € | LoadeG | @
48 |05/07/1908:35 | General View @ | Loadwe | @
49 |05/07/1908:36 | General View € | lLoadirc | &
50 |05/07/1908:36 | General View . R © | wadrc | @
51 |05/07/1% 0B:36 General View © | loadirc | @
52 |05/07/19 08:36 | General View - N © | Loadirs | @
53 |05/07/19 08:36 | General View i €© | Loadirg | ¥
Documentation tperpage  ¥|| @ |
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) - Thumbnail | Print |
1 |03/07/19 14:30 [-'L':::’“M:'I;:; I— © | loadTIF I

Linked Accident Report Documents

View | View in Browser ¥

Assessment Reports lperpage V||
Mo |Finalized On ComfortDelGra Engineering Pte Ltd {(Loyang) Thumbnail | Print
1 03/07/19 14:31 Accident Statement B _Q Load HTM

hups:r.fsingapore.mrimen.mn#dainmﬁndﬂx,cfm?lusam:=hﬁﬁduu&fuseamlnn=dsp_doﬁiqw&domainid=1&&hild=&40643&axtid=3ﬂ92ﬂa.wdn-4&. .-
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Assessment Reports |1perpage v @ |
No |Finalized On [ComfortDelGro Engineering Pte Ltd (Loyang) | | Thumbnail | Print
Photos/Images ‘3perpage Y|
‘Mo | Finalized On IComfortDelGro Engineering Pta Ltd (Loyang) [Thumhnaii Print |
1 |03/07/19 14:31 | Accident Photo ) i) | Load PG | @
2 |03/07/19 14:31 Accident Photo €© | Ladirc | ¥

3 |03/07/19 14:31 | Accident Photo _ © | coakc | @
a4 |03/07/19 14:31 Accident Photo €© | Load )G @ |
's l03/07/19 14:31 | Accident Photo € | Ladirc | ¥
6 |03/07/19 14:31  Accident Photo € | wadlirc | @
7 |03/07/19 14:31 | Accident Photo € | LoadIrG
'8 |03/07/1914:31 | Accident Photo @ | Loadwc | @

5 |03/07/1914:31 | Accident Photo 0 | Ladirc | ¥
_Eaéllmunlatlnn _ ) - o _{_p_g;:g_i?ﬁf___ﬁ (]
|No Finalized On | ComfortDelGro Engineering Pte Ltd {Loyang) Thumbnail | Print
1 [03/07/19 14:30 __|Sketch Plan €© | Load TIF | |

Documents Checklist

DOCUMENTS CHECKLIST

reset | _Save | _print |

There are na document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Repairer [} Handiing Insurer
Note: Remarks are private unless you show it to other parties,

https:.Hsingap-cre.marinwnmﬂdaimsﬁnde:c.cim?msaboFMTRdoc&fusaac’tkm=dsp_dnmiaw&dumadnid=1&nhjid=adﬂ5daﬂaxﬁd=30924?&m¢da=u. i
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THA2019 Adjuster Repor

LKK Auto Consultants Pte Ltd (co.reg.no:198807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/TMI19011874/K1QD352

Date: 11/07/2019
REFEREMNCE
Handling Insurer;  Tokio Marine Insurance Singapore Lid Policy No: MWO09304
S Vehicle  gpc14a72D Insured Vehicle No:  SLGBSB7S
Date of Loss: 02/07/2019 Nature of Claim: TP Claim No:  M1904920
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SHC1472D
Make & Model: HYUNDAI SONATA, 2.0 CRDI (A) Engine No: D4EACOT 1066
Reg. Date: 19/04/2012 (Man. Year: 2012) Chassis No: KMHET41VMCAB23022
Colour: Blue Odometer: 382778 km
Engine Capacity: 1891 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: Wesi Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %|
Parts 15,673.78 8,103.06 7.570.72 48.30
Miscellaneous ltems 11.00 11.00 0.00 ~0.00
Labour 5,750.00 3,610.00 2,140.00 37.22
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 21,434.78 11,724.06 9,710.72 45.30
+ GST 7.00/7.00% (S%) 1,500.43 820.68 679.7T5 45.30
Nett Amount (5%) 22,935.21 12,544.74 10,390.4T7 45.30
INSPECTION
Date of Assignment: 04/07/2019 Present Location: ComforiDelGro Engineering Pte Ltd (Loyang)
ComfortDelGro Engineering Pte Lid {Loyang)
Date Inspected: 04/07/2019  Inspected At: 59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 0.0 days
Adjuster:  KALVIN ANG WEI KUN Manager:  SHIAU CHAN

NOTE; This report represents our findings at the time and place of inspection stated herein, Such inspection has been camied oul o the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly axcluded.

hupsﬁsir-gapore.mriman.cnmrclaims.rindax.cﬂn?fusabuFMTRadjustar&fuseaelioFgan _printrptécaseid=8406488extlid=3082478CFID=558014054C. . 15



72018 Adjuster Report

(EXCLUDE CHECK ITEMS 5%3,312.08 NETT)

PLEASE BE INFORMED OWNWER THAT THE VEHICLE NOT ECONCMICAL FOR REPAIR.

BOOK VALUE : $15,628.86
LTA REIMBURSEMENT VALUE (RV) : $12,937.00

NETT VALUE : 52,691.86

IN VIEW OF THE ABOVE, THE VEHICLE IS UNECONOMICAL TO BE REPAIRED

https:/isingapore.merimen_comlclaims/index.cim?fusebox=MTRadjuster&fuseaction=gen_prinirpl&caseid=040648extid=30924TACFID=558014058C ... 2/5



712018 Adjuster Repor
REPAIR DETAILS
Reference
[Part Source: MRM-5G version: 1.0 (Last Synchronised: 11 Jul 2018) |
Parts: 143 HYUNDAI SONATA 2.0 CRDI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repalrer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC1472D)

| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk &

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BOOT LID Buckled 1,349.50FL *1,349.50FL
2 | *BOOT LID RUBBER Serviceable 110.90 FL *-FL
3 1 *BOOT LID LOCK UPPER Jammed 132,10 FL *132.10FL
4 1 *BOOT LID SONATA PLATE Mecessary 43 60 FL *43.60FL
5 1 *BOOT LID HYUNDAI PLATE MNecessary 24 20FL *24 20 FL
3 1 *BOOT LID H PLATE MNecessary 26.10FL *26.10FL
7 1 *BOOT LID CRDI PLATE WNecessary 22.7T0FL *22.7T0FL
8 2 *BOOT LID LAMPS - RH/ILH Cracked 46040 FL “460.40 FL
9 1 *BOOT LID TRIMBOARD Serviceable 165.40 FL *-FL
10 1 *REAR BUMPER Deformed 5TE40FL *578.40FL
1 1 *REAR BUMPER REINFORCEMENT Cracked 483 30FL *483.30 FL
12 2 *REAR BUMPER BERACKETS - RH/LH Bent 98.00 FL *98.00 FL
13 1 *REAR BUMPER SPONGE Tormn 137 40FL “13740FL
14 1 *REAR BUMPER UNDERCOVER Cracked 185.80 FL *185.80FL
15 1 *TAIL LAMP -LH *Check 344 00FL “FL
16 1 *REAR PANEL Buckled 391.80FL *391.80 FL
17 *REAR PANEL GARNISH Cracked 95.80FL *95.80 FL
18 2 *REAR FNEDERS - RH/LH Repair 3,871.80FL *-FL
19 1 *REAR WINDSCREEN MOLDING Mot Necessary 60.00 FL *-FL
20 1 *BOOT LID COMFORT STICKER Mecessary 30.00FS *30.00 FS
21 1 *BOOT LID TEL STICKER Mecessary 30.00FS *30.00FS
22 1 *REAR NUMBER PLATE Cracked 25.00FS ‘25.0(!! FS
23 1 *REVERSE SENSOR Shorted 135.70F5 *135.70FS
24 1 *REAR WINDSCREEN SEALANT Mot Necessary 46.00FS *-F3
25 1 *BONNET Buckled 1,151.80FL *1,151.80FL
26 1 *BONNET MOLDING Cracked 12090 FL *120 80 FL
2r A *BONNET LOCK Jammed 48.80FL *48.80 FL
28 1 *BONNET INSULATOR Serviceable 232.80FL *-FL
29 1 *RADIATOR GRILLE Cracked 282.10FL *282.10FL
ao 1 *RADIATOR GRILLE U MOLDING Cracked 108.90 FL *108.90 FL
311 *FRONT BUMPER Deformed 538.80FL *538.80 FL
< . *FRONT BUMPER SPONGE *Check 136.30 FL “-FL
ke S *FRONT BUMPER REINFORCEMENT *Check 504,10 FL *-FL
34 2 *FRONT BUMPER GRILLE - RH/LH *Check 35.20FL *-FL
B 1 *FRONT BUMPER LIP Serviceable 5990 FL *-FL
/B 2 *FRONT BUMPER TOP BRACKET - RH/LH *Check 44 BOFL *-FL
ar 2 *FRONT BUMPER BRACKET - RH/LH *Check 40.20 FL *FL
3B 1 *HEADLAMP SUPPORT PANEL Cracked 1,023.00FL *1,023.00 FL
39 1 *HEADLAMP ASSY - RH/ILH Ofs Missing / N/s *Check 1,595.80 FL *T47 90 FL
40 1 *RADIATOR *Check B814.80FL “-FL
41 1 *RADIATOR FAN BLADE, MOTOR, COWLING *Check 651.30FL *-FL
42 1 *FRONT FENDER - RH/LH Ovs Buckled f Nfs Repair 1,186.00 FL *593.00 FL

| Report was unsubmitted during this print-out. I

https:h'singapnre.merh'nen.mnﬁclaims.ﬁndex.clm'?fusabn:=MTRadiuﬂer&lus&actinn:gen J;rnr'lIrpI&caSBM=Mﬂ543&GIHd=m924T&CF|D=553I}14'D5&C . a5



7112019 Adjuster Report

No. Qty PartNo. Particulars Condition Repairer's Amount

43 2 *FRONT FENDER SHIELD - RH/LH Serviceable 172.00FL “-FL
44 1 “A/C CONDENSER Bent 1,08990FL *1,089.80FL
45 1 *INTERCOOLER *Check 771.50FL *-FL
46 1 *FRONT NUMBER PLATE Mecessary 25.00FS *25,00FS
47 1 *FRONT NUMBER PLATE CASING Cracked 30.00FS *30.00FS

F=Franchise parl. S=Spchett, L=ListlternDisc,
Sub Total (S8) 19,511.80 10,059.90
- List Item Discount on L Items 20.00/20.00% (S$%) 3,838.02 1,956.84

Total Parts (S§) 15,673.78 8,103.06

Report was unsubmitted during this print-out. ]

hitps://singa p-ure,marirnen.cmnfdairrlsﬁnd&x.r;fm?fusah-n:=MTRadjusier&lus&acﬁun=genJ:n'inIr|:=EEcasaid=84ﬂ548&ﬂxlid=3ﬂ924?&GFID=55$CI141G58-C-.. . 45



TM20M9 Adjuster Report

Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount

Miscellaneous ltems
1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
La ms
1 PANEL BEATING (FRONT & REAR) New 3,000.00 1,600.00
2 SPRAY PAINTING MNew 2,000.00 1,800.00
3 WIRING CHARGE MNew 100.00 30.00
4 TUFF KOTE Mew 100.00 50.00
5 REMOVE/REFIX CHSUION & UPHOLSTERY REAR MNew 150.00 20.00
6 REMOVE REFIX REAR WINDSCREEN New 150.00 0.00
T REMOVE/REFIX REVERSE SENSOR New 100.00 30.00
B REMOVE/REFIX A/C, VACUUM & TOP UP GAS New 150.00 50.00
Gross Labour Cost (S$) 5,750.00 3,610.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hu.pcsﬂsingapore.mriman.cum.fclaln';sﬁndm{.cfrn?I‘usemx=MTRad}usler&ruseacﬁQn=gan JJn'ntrpt&caseiﬁ=ﬂdﬂﬁ4&&axtid=30924?&CFID=55801405&G... 5/5



