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& Sies Carny otoos Comgany
o, Reg. NS, 1FTARIEEW OST Beg
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Bins Darty Ferfcowance CERCDS Esat Coast CERLES Bins Darky Busineass Cencrw
i|ng-p¢tg-l!lh: Eilngapore l]::I: lln.].q:-::: ;E:Hu T
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s
ESTIMATE !
[ Estimate No. - bl 51812 Page No. : 1 of 5
Date Estimated : 03/07/2019
¢ Prepared By : Han Kwan Yong
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Lim Swee Chong Cash Sales - Service
228 Miltonia Close Singapore
| Singapore 768300 |
REGHN. NO. CHASSIS NO. REGN. DATE MODEL MILEARGE
SJL192T™ G764247 14/07/2017 740L1 o]

To replace rear bumper & attac hments including to knock out

dented area caused by the accident
To respray rear bumper and boot lid BW‘I L

To check electrical wiring systems and lightings at the

rear section for proper function.
Sundries. | ). 1_ 80.00
Total Labour 1: 4.458.00
DESCRTFTION 2 QTY FRIC B VALUE
REAR BUMPER ADAPTER . 1 82 80 82.80
REAR BUMPER CARRIER :7 - 1 a71.25 a71.25
REAR BUMPER CENTRE GUIDE - 1 680.05 B80.05
# REAR LH MOUNT LATERAL 7, 1 160.55 160.55
# REAR RH MOUNT LATERAL 7. , 1 180.55 160.55
REAR BUMPER CENTRE GUARD 4 1 85.85 B85.85
REAR BUMPER CENTRE GUARD 1 B85.85 8585
REAR BUMPER GUARD 7 1 105.50 105.50
REAR BUMPER COVER 7. 1 109.20 108.20
REAR BUMPER PANEL PRIMED (PDC/PMA) -~ 1 1.746.65 1.74665Y
EMBLEM GROMMET X 2 0,80 1.60
LETTERING 740L1 £ 1 &4.10 B4.10
REAR PLAQUE g82MM 1 71256 71.25
EXPANDING RIVET D=8MM ?“‘- 10 1.05 10.50
REAR DIFFUSER 7 1 147 55 147.55
oral Partcs T 3.863.25
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GST REG. HO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 51812 Page No. : 2 of §
Date Estimated : 03/07/2019%

- Prepared By : Han Kwan Yong )
EEGH. HNO. CHASSIS NO. EEGH. DATE MODEL MILEAGE
SJL1927TM G764247 14/07/2017 T40L1i o |

[. ninsured osses | Direct Settinmenl
| Fogr N a et N, e
9-#‘11” P I‘mhm: i |
ul =
qm;ﬂgi’ At e Yy | Mo
Tima
P  FHGTO BY SURVEYDR Ym | Mo M Y i M
Fpcorremeng i
[ tabour 1 4,458.00 |
Parts 3,863.25
'\f\ _“U‘f Labour 2 0.00
%1) Excess 0.00
Total GST @ 7% 582.49
Grand Teotal 8,903.74

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY"™*

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE *
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Terms & Conditions of Service

Al requests for SENVICND, MEpAINE, TeMAacements of Nsllalians 0 the Venicle [colectively, “Repars”) are subsec 1o scoeptance by Peformance Motors Limied (FPML7) ano
PIAL shall have the absoluts discration 1o refect o dery any request for the Repasrs

The ligl of the Repairs or quanium of charges for the Repairs printed overieal are sstimates only and PML shall be entitied 1o caery ot sdditionsl repairs o repiscements
(“hddibonal Works") #, in its sbeolule discretion, Addifional Works are necessary provided that, where the cost of addibonal Works excesd 55250, PML shall obtan fne
custamess o consent (whether given orally of otherwise] before carrying out the additional Works

Subject to clause 2 above and save in the case of manifest preor or gross negligences. in the svent whare PMLs estimation of the Repasrs recommended for the Vehicle aiffers
trom fhe Customar's own estimation of repairns needed. PML's estimate shall prevadl

The Vehicle accepied by PML for the Repairs shall remain af all fimes, @t the Customer's own risk while the Vehicle undergoes the Repairs @i PML's premises. PML's visual
Ingpaction and record of the physical condition of the Vehicks mads prior o the commencemant of the Repsirs shall be binding end conclusive as betwean PML and the
Customer, Thi Customer shall ensure that afl valuabies are removed from e Viehicle pros 1o gefivering it 1o PML for the Repairs. PML shall not ba Gable, in any way, for ingft
fire. sccident, loss of or demage 1o the Viehicke. ts contenty of SCCESSONES wWhELSOOVET

The Venice may be onven on e road if and when PML. in its absdiute discreton, decoes Mal i1 s necessary for the purposes of camyng out 12sts m connechon witn e
Repairs. Shodld any damage occur to the Vieshicle in such an mstance, PML's isbiiity wil be imifed o the rectification of damage. free of charge

PML's anfire [mbilty whether, in fespact of faulty workmanship or ofherwise. shall be limited 1o the rectification of any Taulty workmanship or other feults, free of charge, such
faufts baing reasonably determined by PML 1o have been caused Dy PML in the course of the Repars The Customar shall, neverthetess, be responsitile for all costs for the
digagsembly, diagnosis. inspection of the Vehicls sic.. &t PML's current (abour charge-oul rate, necessarily incumed for the purpose of determining the cause of the fauliis) 1R i
found that ihe faull(s) is or are not caused by PML

Ezcept gs proviced i clause 8 above, PML makes no warmanty (whather expressed or implied) in respect of (he Flepains and shall not, to the fullest extent permitted by law, be
lable under any circumBtances for specisl. conseguential of incidental demages including but nol kmited ko the loss of use of of depreciation in value of the Vehice

Unkess otherwise agreed by PML in writing, the Custormer shall pay the costs of the Repairs owing 1o PFML. in cash, upon the completon of the Aepains and before the Customes
coliects the Viehicle In the event any credit & grantsd by PML ot ity absolyte discretion, and the Cusiomes falls to make payment of the costa of the Regairs (of any part thersaf)
by i agresd payment cate. interest shall be imposed on e sum remaining unpaid af the e of 1% per month (o part thereof) from the due date of payment unti the dae =i
payments are actuslly recelved by PML PML reserves the night. &t any tme, o suspend o withdraw any credr faciiity granted 1o fhe Custorms without assignang any reason
whatsoever

The Customer snall cobect e Vehicle within 48 hours from me ate PML nofifies the Customes, (whether orally or offersss), Thal the Vienicke i@ ready fior coliection In 1he
event that the Customer falls to collet the Viehichs within 48 hours, the Custorme©r shall, in additon o the costs of the Repairs owing to PML, pay all storapes charges, of & rate 4o
be delermined by PML provided abwesys that the Customes shall nol under sny circumsiances, hold PML lisbie for any loss of or desmage o the Vehicle, s cantants or
pceessones of for any detenaration in the gualty of or damage 1o the Vehicla afsing from such storage. In the event that the Customear fails 10 collect he Vehicia for mote than
14 days, PML shall be entitied, af #s absolute dmcreton to dispase of the Vehicke & deduct. from the procesds of disposal. PML's costs m connectian with the disposal as weil
23 all other monies owing 1o PML

¥ PMIL does not receive any notification of taulty workmanship from the Customer within 7 days from the dats the Custorner collscts the Vehicle from PML the Customer shall
be deamed to have accepted the Repairs as saisfaciory.

I the \ehicle is sent to PML for the Repaits by any person ofher than the Cusiomsr, PML shall be entitied, without need io make any inquiry. 10 treat such ihird party as acting
for and on the Customer's behall. PML shali be entitied to rely an this ostensible authority ko camy out the repaine in compliance with such third pary's instructions and the
Customer ghall not hald PML knbée for any ioss or damage suffered by e Customer 28 a resull and shall pay for the costs of ihe Repairs owing to PML and furiner indemnify
PML against all claims. losses, expenses, damages suffered or incumed by PML anging from PML's reliancs an such suthoniy and/or compliance with such instructions

PRIL may, in S absolule SISCretion and upon Me Customers equest. provice & anver 1o oalived e Vencla from me Customes 1o PML'S premises oF vice vérsa pravided always
that the driver shall, dufing tha time of such conveyance of he Vehicls be desmad to be the servant of the Custcmer and not that of PML's and the Custome: shall not holg
PN labe for any accidenl. loss of of damage to the Vehicle or its contents or accessores while the same is under the custody of the driver

13 These Terma & Condons of Service Incioding Bl annexes and aftachments horeto contans the enlre agresment betwesn PML and the Customer wilh respact 1o the Services

14

described n the Repaw Order and supersedes all previous agreements and undenstandngs befween PML and the Customer refating to the subyect matier herem. No
amandments o changes fo thess Terms & Condions of Service shall be sfective unisss made o witing and signed by suthorizsd representaives of both PML and the
Custormar

It any teem or provision of thess Tenms & Condiians of Service shall be heid o be invalid, (llegal of unenforcesble. the remaining =me and provisions of ihess Terms &
Conditions of Service not affected by such invalidity Blsgality or Linenforceability ahall remain in force and effact.
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15, A parson not party to these Terms & Congiions of Service shall have no nght under any legisiaton for the enforcement of contractual erms by a fhird party (whether in force
now of 1o bo enacted n the future and as the same may be mocihed. adapied or supplementes from lime 1o ime) o enforce ary erm in these Terms & Condilions of Serves

18 The taws of the Repudlic of Singapore shall govemn ihe vaidity ang interpretation of these Terms & Conditions of Service and 1he Pames submil 1o e exclusive junsdichon of
the Courts of the Republic of Sngapore.

17. The Sime Darby Molors Group comparses in Singapors ane commitied t0 ensuing thal your personal dats is pmtected The purpose of this documeant i b0 explain how wa
colect information about you, the procedures that wa have in place 1o safeguard your privacy and how you can instruct us If you prefer 1o kmi he use of thal informaton

7.1 The Vendor shall oollect and use the Cusiomer's parsonal data for any of the faliowing purposes. inchuding But nal Umdbed o
{a) me regisiration of tha Vehicle with the relevant ensportation authorities, inciuding but nal limited o Lang Transpon Autharity
(b} sharing of the Customer's parsonal data wiih the Vendor's principal, is related corporstions and contractors, whether within Singapore of overseas. andior inswrance
companies, B0 88 1o provede the necessary wamanties andior extended wanmaniies for the Vehicle 1o the Cusiomer

i) shanng of the Cusiomer's parsonal data with financial Insfitubions and motor vehicke insurers, on the Custamer's behadt. in omer for fhe Customer fo obtam financing
for the purchase of the Vehicle and the motor insurance on the Vehicie and whan necessary, 1o obiain the loan amounts ouistanding from financial institutions. oo
the Custorner's behall 50 a8 o assist the Customes in sffecting the Vehicle loan redemptions.

{2 servicing of Vehicie and 1o updaie The Vendor s after-sales service fecorce.  The felevan] personal data shall be used Dy the Venoor, As appoinied afier-sales
sarvice dealers. agents and sub-contraciors and/or the Viendor's principal and/or its reiated corporations whather within or outside Singapors to provide the relevant
after-gakes sarvice end/or to repair the Vehicle and to communicate with the Customer on any mafter nelating 1o the provesson of the services in general including to
natify the Customer by any means. Inciuding by shoft message sarvices ("SMS5") of the next! subseguent date/mileage for routine sarvice for the Vehicle:

(] administrative. ressarch and analysis purposes bo enable it 1o monilar and mprove the services if provides. and

() organizing events for the Customer, fo inform the Cusiomer of such events by any means (inciuding through SME. mutti-media services (MMS™). phons call. fa
maganines, or brochures) any new products, promotions or services provided by the Vandar in Singapare.

172 The Vendor shall alse discioss the Cusiomas's parsonal dats
{4) o its service provaders, for example, providers of web hosting or maintenance servces, for the purpose of supplying feell with the inter connecied sarvars andior
wisk nite links with fhe relevant authorities;

(b} o s customer senvice agences whathar within of outside Singapore for administrative. research and analysis purpases fo enable It %o monitor and mprove the
sarvices |t provides.

1g) 1o the Viendors serves providaers endior the Vendore princpal, #2 relaled corporafions and contractors whethes within or outside Singapore for the purpose of
organizing events for the Cusiomer, to inform the Customer of and sand 1o the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) amy new products or promobons or services that are provided by the Vendor and/or the Vendor's principsl whthar within or outside Singapone:

(@) o the Vendors business panners for the purposs of CRMyINg out product promotions:

18} o the Vendor's stakehalders and the Viendor's principal and its/their related corporations and contreciors for the purpose of carrying oul aodis.

Nl to e Vendor's principal andfor the Vendor's stakeholders and their respective related corporations and contraciors whather within or cuttide Singapore for the
purposes of carmying oul audits. and

() o the Vendors prncipsl and is reialed corporations whather icated within o outside Singapore far the purpose of responding o any of the Customers snguinies:

7.3 The Vendor shall retain the Customer's parsonal data sither for the perdod of the business refatonship or, for the reguisite relention periods &8 stipulmied in any
contractzal arangements or under any applicable aw, whichever is [aler

T4 W the Vendor amends any provision i this clause 1T, |t will notify the Customer via e-mail and may piace nofices on the Vendor's wab site. The Vendor's emall o the
Customer shall require the Cusiomer's consent o s change of usa of ke Customers personsl data. Continued use of the Vendor's services shall signify the
Customer's agreement io any such changes.

175 The personal data the Customer provides may De transfemed to ihe Vendors prncipal within of outside Smgapons for surveys and reseanch purposes conducied with
the oblective of enhancing the Customer's satisfaction

176 The Customes shall have & nght 1o request & copy of the perscnal cata the Venoor hoids abowt the Customer and sformation about e wlys i whch e Cusiomer s
personal data has been or may have used of disclosed within & year befors the date the Customers mguest i the Cusiomsr wighes 1o sxerciss thes right, the
Customer shall complets the Vendor s prescribed form andior

(B} pud Ms megues! in wiling Bnd indicale whelher D wolld W 1o have & copy of his personal data or he wishes 1o have |nformation about the ways in which his
personal data is used or disciosad during the pas! year or both
(B} Include proct of has idantity and sddress (8 g & copy of the Cusiomer's driving licence and & recent credit card bill), and

i) specily the parsonal dats he wanis access o, including any account of reference numbers whene applicabis

The Viendor shall reply to the Customer as $o0n 24 reasonably possibile upon s recept of the Customer's request
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17T The Customer shall pay an amount to scoess his personal data in the manner stated in Clause 17 B{a) above

178 The Customer shall have the right 1o comect any inaccuracies in his personal data free of charge if tne Customer wishes to sxercise this fight, the Custorres shall
(@) pud hik request in wiring;
(o} provede e Vendor with encugh informagion 1o dentify himsalf (8.g. the Customes's BCoouUnt NUMDEr, WBETNAME, NegBirElon cetalie); and
(€] specity the information At s Ncomect and whal i should be repiaced with

The Vendor shall reply {o the Cusiomar 2s soon aa practicable upon is receipt of the Customer's reguest.

178 The Customer's acoess or commection request will not be granted as of right. the Vendor's ablity 1o acceds to the Customes's access of comection reques! ks subjectad io
the prohibiions and excepbons set cut ar which may be set out in the Singapors Personal Data Protection Act ("POPA”) and its accompanmpng regulations

1710 The Customer shall have the right 1o ask the Vendor to stop collecting, weing or dsciosing his personal csta for any of the abovemantioned purposes sel oul in Clauses
171and 173 Wihe Customer wishes io exerciss this nght, the Customer shall complete the Viendor's prescribed form and/or

(@) put his request in withng by way of an email sent 1o the Vendar.
B provede the Vendor with b name, NRIC number, mobile number, emall and Vehicls registration number 1o Identy the Customer, and

{£) if e Customer s oyecton @ not 10 dinect maresng in general. but 1o drect Mareting by & pamicular channel (e g vooe call M5, MMS. fax. mailers or emall), the
Customer has 1o specify the channel he is withdrawing his consent 1o

1711 In the event that the Customer witharaws consend 1o iNe collection, uae or disclosune of his personal oata such Mat i maenaly affects Tis Agreement and It rendess ine
Vendor unable to, or such thal i becomes: difficult for the Vendor to perform or properly perform or discharge its cbligations under this Agresment, al law, under the
WANENty undenakings, or ik ke &s a respormidble deater of BMW vahicles, the Vendor may at s Siscretion, be enfitled to termmate this Agreemend with the Customer

I7.12 The obtaining the Customer's consant for the coliection. use or disclonure of ha parsorsal data under this clacse 17 (8 subect io the exceptions sat ol of which may be
st oul In the POPA

1713 The Customer shall address all communications pertaireng ko this Ciause 17 1o

The Data Frotection Offices
Peffarmance Motors Liméled

Addrass

Sirme Darby Performance Centre
303 Alexandra Road

Singapore 150641

Emaii address
gataprotectaoniRpmi com.sg



Performance Motors Limited

A'n-utm f B e Dty Gimng
i, Fimg, o, THTAD TS5, GET Fag v, Wz-000008 0

FINAL REPORT
Estimate No bl 51812 Page No
Date Eatimaled D3/07/2019
Prepared By Han ¥wan Yong
REPAIR FOR - - ACCOUNT - 219
Lim Swes Chong India Int'lL Insurance Pte Ltd
228 Miltonia Closa 64 Cecil Strest

#04-05 I0B Building

Singapore 049711
Singapore 768300

REGHN NOD CHASSIS NO. REGN DATE MODEL MILEAGE
SJL192TH GT64247 14/07/2017 TADLA ]

DESCRIPTION ORIGINAL PRICE ~ DISC. % NETT

To replace rear bumper include making good tha boot lid 1275.00 1.275.00

battom Wim include knocking out dents caused by the

accident

Tio respray rear bumpear and boot lid gamish 1401.00 1,401.00

To check electrical winng systems and lightings al the 150,00 150.00

rear section for proper function.

Sundnes 80.00 80,00

DESCRIPTION UNIT PRICE QTY DISC.% NETT

REAR BUMPER PANEL PRIMED (PDCIPMA) 1,746.65 1.00 1,746.65

# SUPPLEMENTARY ITEMS

Total Labour 2.906.00
Total Parts - 1,746.65
Total Labour & Parts 4 652,65
DeductionforExcess:
Total Repair Costs less Excess: 4 652.65
GST @7%: B 32569
Grand Total : 4,978.34

FINAL REPORT SJL1927M, Page 1 Finalised by: Caroline DID: 63120174 Fax 64794601



Hsiao Tong (LKKAuto)

From: PBSP <pml-phsp@simedarby.com.sg>
Sent: Thursday, 8 August 2019 4:37 PM

To: Rasul (LKKAuto); Hslao Tong (LKKAuto)
Subject: FINAL REPORT /SJL192TM
Attachments: FINAL REPORT SJL1927M.pdf

Dear Sirs

We refer to the above and attached Final Report.
Please assist to confirm COR as follows:

Total Labour :2,906.00
Total Parts :1,746.65
Total Labour & Parts :4,652.65

Thank you

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") Is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all iability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Poh Kin (LKKAuto)

From: Poh Kin (LEKAuto)

Sent: Monday, 26 August 2019 3:38 PM

To: PBSF; Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: REQ FOR DIRECT SETTLEMENT - SIL1927M & SKXB756T (INDIA) ON 3 JULY

2019 /LKK REF.CC3/11119011866/pb3

Importance: High
WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/11119011866/R1pb3
Your Ref: SIL 1927M

Dear Caroline,
We refer to above matter and your Letter of Demand.

We hereby confirmed settlement as per your letter of demand:

1. Cost of Repair (w/gst) S5 4,978.34
2. Loss of Use ($120.00 x 4 days) SS  480.00
3. GIA search fee SS 2.00
S$ 5,460.34 |

Signed DV already received in your LOD, we will proceed closing this matter for payment processing.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale
intention of resolving the matter amicably without parties resorting to legal preceedings. No admission of liability,
whatsoever, should be deemed f inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence an the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

B e
‘!""'{“ s Sove the Eorth: Print only when mecassary:

This e-mall contain confidential and privileged malerial, and are for the sole use of the intended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mall, all attachments and any coples thereof. Thank you

1



B2E2018 Matirman e-Claims

Print Received Message

This mail is associated with :

“SJL192TM (MPC2013D0000T19)
[SKXBTS56T)
TP
LiM SWEE CHONG
Jul 3 2019 7:00AM

I-
Performance Molors Limited

From India International Insurance Pte Ltd (HQ) (lll_SG), senl on 26/08/2019 09:09 AM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$5460.34) - SJL192TM - Claim Handler: Lalitha Krishnan

Approved:5460.34:Please revert on quantum

hitps/isingapore mefiman comiclaimalindex cimMuseboi=SVCmall&lussaclion=dsp_Prim&CFID=580608024CFTOKEN=06851a15/6063e52-F1BE1... 1N
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872572019 Marimen e-Claims
Claim Audit
= AUDIT TRAIL = =
M. on Audit Remarks By
1 ?‘;j;": 2018 o Dt Modified Claimant's Name: -> LIM SWEE CHONG. Claimant's 1D; -> S1691135F. L:Lﬂ
2 E‘;_‘;‘; 2019 i vah Model Changed {206067) BMW 740 3.0 [A). !sﬂuﬁ
04 Jul 2019 Reg No: S1L1927M, Acct Date: 2019/07/03. Claim Type: TR Insurer: Indla Internationa [A] Lau
3 16:30 Cim Created | Insurance Pte Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: Perfor g o
’ mance Matars Limited {Alexandra)
04 Jul 2019 F |A] Lau
. S0 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): W e
5 98 W1 2019 adjMext Rpt Changed  Next Rpt:Final Rot.Due Date:2019/07/15 ol
04 Jul 2019 . : [A] Law
S ey AdJ Mandate Set Approved:D.00.Reinsp:Adj decides. ol g
04 Jul 2019 i (A] Lau
7 e Label Added (30653):Direct Settiement. ATt
g D MI2015  ngj adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID 1A] Law
[A]
08 Jul 2019 Cur.Req:0.00:PODS Liability: 100% [BOLA 28) Remarks: 4 vehicies chain collision wher CHEW
9 a2 Adj Mandate Request ' " insured driver was 2nd car, HSIAD .
TONG
y 4 d 1L}
in g::.:-’l L . y  Next Rpt:Final Rpt.Due Date:2019/07/15. Mandate Remarks Please revert on quantu | (4
’ Knshnan
(L)
11 D WI2019 o mandate Set Approved: 0.00:Please revert on quantum Lalitha
o Krishnan
24 Jul 2018 i [A] Lau
gy Ad] Adjuster Assigned  MOHD TAUFTKH BIN HAMID -> MOHD RASUL SAb
I
14 Aug 2019 ’
13 12:55 Video Downloaded Downloaded Video - Accident HESIAD
TONG
[A]
14 i;:ﬂiﬂl 2019 Adj Rpt Initiated SHIAU
' CHAN
[A]
15 1AW 2019 L bt Modified Insured Name: > -, Insured ID: -> -. SHIAU
15:41 CHAN
[A]
16 1R AUG OIS o Db Modified IP) Reg, Date: -> 2017/07/14. SHIAU
15:41 e
[A]
17 13 Aug 2019 o) Details Notified SHIAU
15:41 CHAN .
25 Aug 2019 Cur:Req:5460,34: PODS Liability: 100% Quantum: (8)CORW/GST: $4,978,34 + (b)LOU u[:Elw
18 11:35 Adj Mandate Request (4days x $120.00): $460.00 + [c]LTA/GIA search fes! $2.00 = Total: $5,460.34 Vehicl HSIAD
) ¢ Model: BMW 740 (2998cc) 4 recommendation repalr days For your approval please, TONG
Date From 4| > pate To AI[A[>] Auait Type| None viles]
ACTIVITY |
|Hu record
Merimen Billing for this case - Transaction History J
Bl Bud Peo Bill Ciale Acx Type ace Mame: ':T'Ir.r"ir;:': Ref 1 2 2 i 1t |
2201470 05/07/2019 Motar Ciraiaits e interationa SIL1527M SKXBISET 11.77
08:11 Ltd Insurance Pte
L Ltd (HQ) !
India India
D8/08/2019 International International
2240662 i Matar = o SIL1927M Gabriel Wee g,
Led (HQ) Ltd (HQ) !
2244552 14/08/2019 Motor LKK Auto LKK Auto SI1927M SKXB8756T | 11.77
15:41 Consultants Pte | Consultants Pte | |

112
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Claim Audit

= AUDIT TRAIL

|M&. on Audit Remarks By |
| [A]
1 'i"';:{,_“; 2015 i DU Modified Claimant's Name: -> LIM SWEE CHONG. Claimant's ID: -> S1691135F. i
Pai
[A]
3 DAUI2015 oy yah Model Changed (206067) BMW 740 3.0 (A). LA
16:39 Shu
Pei
s e Reg No: SIL1S27M, Acct Date: 2019/07/03. Claim Type: TP. Insurer: India Intermational {:E. |
3 16:39 Cim Created Insurance Pte Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltd [H3), Workshop: Performa Shu
; nee Motors Limited (Alexandra) Pel
[al
4 ?:_Jj‘g 2019 a4 Co Assigned LKK Aute Consultants Pte Ltd (HQ): ;:':
Pai
[A]
5 ‘;:';_’3‘: 2019 a4) Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/07/15 ;'h:
Pel
[4]
6 022019 adj mandate Set Approved:0,00 Reinsp:Ad decides. -~
Pei
Jul 201 -
04 Jul 2018 P Lau
7S5 Label Added (30653 Direct Settlement. oy
Pei
[a]
8 f;’;; 2019 adj Adjuster Assigned  [Nane] -> MOHD TAUFIKH BIN HAMID SL::
Pel
| o 0B Jul2 CurReq:0.00:PODS Liability (BOLA 28) Remarks: 4 vehicles chain collisi hmenl-gﬂ
wl 2019 ot 10,00 1 100% i collision w
? 14:22 Adj Mendate Request by our insured driver was 2nd car. HS1AD,
Date From 4| *] pate To 4T »] Audit Type [ None v| G|
ACTIVITY N
No record

Merimen Billing for this case - Transaction History

Ce Nam

i et N BilDate | Ace Tyse Act Narme Branch] o - il
India
LEK Auto
2201470 U5/07/2019 Motor Consultants Pre | International SIL1927M SKXB756T 177
08:31 Insurance Pie
ik Ltd (HQ)

https:/isingapore. marimen.comiclaims/index cimusebox=MTRadjuster&fuseaction=dsp_viewhisloryScaseid=8409088extid=308284&CFID=5567216..

e



Tanrmg - Merimen e-Claims

Claim Audit

— _ 4

= AUDIT TRAIL

Mo On Aurﬁi Remarks By
1 ':':_"3": 2018 cim otl Modified Claimant's Name: -> LIM SWEE CHONG. Claimant’s 1D: -> S1691135F. !;Euﬂ
¥ |
04 Jul 2018 [A] Lau |
2 e Cim Veh Model Changed {206067) BMW 740 3.0 (A} Lo Bt
o4 ul 2015 Reg No: SIL1927M, Acct Date: 2019/07/03. Claim Type: TP. Insurer: India Internationa 1., |, |
3 15-39 Clm Created | Insurance Pte Ltd (HQ), TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: Perfor o0 o
’ mance Motors Limited (Alexandra) |
04 Jul 2019 , [A] Lau
o Adj Co Assigned LKK Auta Consultants Pte Ltd (HQ): 0, b
04 Jul 2015 - ; [A] Lay
- Prodon Adj Next Rpt Changed  Next Rpt:Final Rpt. Dus Date:2019/07/15 S
D4 Jul 2019 ; ; [A] Lau
& 16:39 Ad] Mandate Set Approved:0.00, Reinsp:Ad) decides. Shu Pel
04 Jul 2019 ’ [A] Lau
7 1639 Label Added [30653):Direct Settiement, Shu Pel
D4 Jul 2019 ) [A] Lau
8 e Adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID She: Pt
| [A]
08 Jul 2019 andate Request  CUrR€:0.00:PODS Liability: 100% (BOLA 28) Remarks: 4 vehicies chain collision wher CHEW
| » 14:22 Adi W eq eby our insured driver was 2nd car, HS1AD
TONG
v : ! (1
i g:_:zu; 2019 401 Next Rpt Changed :m Rpt:Final Rpt.Due Date:2019/07/15. Mandate Remarks: Please revert on quanty | Lo
s Krishnan
(1]
p D AUI2019 o andate Set Approved:0.00:Please revert an quantum Lalitha
09:23 ¥rishna
."
Date From 4> pate To 4|75 »] AuditType/More v Gao
ACTIVITY o B
No recard

‘Merimen Billing for this case - Transaction History

Hill Rl b ] Bl Dat | mee v B Nism i Rt | fref

Branch

05/07/2019 | LKK Auto muu:mﬁnm
2201470 LA Mator Consultants pre | LSOO | swuszmM | skxarseT 11.77
N E— Ld(HQ) | ' . |

hitps i/singapore. merimen, comiclaima/indax.cimMusebox=MTRadjuster&luseaction=dsp_viewhistory&caseid=8400088exid=309264ACFID=5568460.. 12



Hsiao Tnﬂ (LKKAuto)

From: Hslao Tong (LKKAuUto)

Sent: Tuesday, 9 July 2019 12:57 PM

To: PBSP

Cc: Admin A; CS A Team

Subject: RE: REQ FOR DIRECT SETTLEMENT - SJL1927M & SKXB756T (INDIA) ON 3 JULY

2019 /LKK REF:CC3/11119011866/pb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitied by both parties. the liability is clear
subject to the BOLA guideline setflement and shall proceed with direct settlement for the above mentioned
case

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the domages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repalr as recommended Dy our surveyor.

Please note that all finalisation subject insurer's approval,

**Kindly arange for survey,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 9 July 2019 10:29 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=; CS A Team <cs-a@lkkauto.com>

Subject: Re: REQ FOR DIRECT SETTLEMENT - SJL1927M & SKXB8756T (INDIA) ON 3 JULY 2019



" Dear Sirs,

Kindly reply on liability.

Thank you

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158841

DID: 6319 0174 Fax: 6479 4601

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Sent: Thursday, 4 July 2019 4:44:58 PM
To: PBSP

Cc: I8 D; CSATeam
Subject: FW: REQ FOR DIRECT SETTLEMENT - SJL1927M & SKX8756T (INDIA) ON 3 JULY 2019

Dear Caroline,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at DID: 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel®|kksuto.com | fax: 6741-4108

Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: PBSP <pml- imedarh m.sg>
Sent: Wednesday, 3 July 2019 6:27 PM
To: C5 A Team <cs-a@lkkauto.com>; Admin A < - kauto. >

Subject: REQ FOR DIRECT SETTLEMENT - SIL1927M & SKX8756T (INDIA) ON 3 JULY 2019

Dear Sirs,



We refer to the above matter

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental.

Thank you

Regards,

Caroline

C/o Performance Molors Limited - Body and Paint
303 Alexandra Road Singapare 158841

DID: 6319 0174 Fax: 8479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Br2e2019 Meriman e-Claims

Print Received Message

This mail is associated with

*8JL1927M (MPC2019D0000719)
[SKX8756T]
T

LIM SWEE CHONG
Jul 3 2018 T:00AM

Perdormance Molors Limited

From india international Insurance Pte Ltd (HQ) (Il_SG). seni on 26/08/2019 09:08 AM.
To LKK_HCQ
Subject  Alert - Ad] Mandate Approved (S$5460.34) - SJL192TM - Claim Handler: Lalitha Krishnan

Approved:5460.34:Please revert on guantum

hittps://singapore metiman com/claimsalindex.cfmfusebox=SVCmailkfuseaction=dsp_Print&CFID=580608024CFTOKEN=d6851a15/6063e92-F1BE1. L



I_’_g_r_fprrr_rance Motors Limited

India Int'l Insurance Pte Ltd
64 Cecil Street

#04-05 I0B Building
Singapore 045711
Attention: Motor Claims

“Without Prejudice”

20 Aug 2019 :

ACCIDENT INVOLVING VEHICLES SJL1927M & SKXB756T ON 03.07.2019
Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair : S$ 4978.34
Loss of use : S%  480.00 (S$120.00 x 4 days]
GIA search fee : 5% 2.00
Total : S% 5460.34

e A COpy of each of the following supporting documents is enclosed:
e 1. Copy of Accident Report
i o ts oo 2. Copy of Final Repair bill & GIA search slip
3. Copy of Certificate of Insurance
WRETSTmS 4, Copy of Identification Card & Driving License
Jifemasios 5. Copy of Letter of Authorisation & Discharge Voucher

TeitiTh) Please note that you or your insured should send us an acknowledgement of receipt of this

(oo letter within fourteen (14) days from the date of this letter, failing which our client will have no

alternative but to commence legal proceedings against you without any further notice to you or
your insured.

tve cene Should you have a counterclaim against our client arising out of the accident, you are also
Hawas 1R required to send a letter giving full particulars of the counterclaim together with all relevant
~tesnese  Supporting documents within eight (8) weeks of your receipt of this letter,

_ Forany correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
g e emiail to pmi-pbsp@simedarty.com.sg.

Yours sincerely

e (e

s cone Gresendo Lagman
T Customer Service Manager, Body & Paint



Performance Motors Limited

& marmbor of = S Dwity Cetnp

LETTER OF AUTHORISATION
ACCIDENTINVOLVING |~ -7~ " g ‘wxsi/cc7 oN <=/ 7/~
I, 4145 Lea] S e - NSy owner of Vehicle Registration No.

hEI'Ehy' authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settliement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:
|
|
Neme: S a7 feiiee cwenss (Date) g2 /2 2/ o
NRICNo.: ¢ /6 /ra4 )
In the presence of:
\ i)
'.H
Name : ey (Date) ¢4, 7 /v et

NRIC No.:

FORM B1 VERSION 1-SEPT 2017
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.“ |npia (R IA INTTRNATIONAL INSURANCE T e ‘

o Mg N P RLTILK | iwl Tiicg Naa, MU T IR b=
INTUHM'IDNM ol | Cegll Stoeid | #8904 ) Wi | miwen g | W Blibing | Slngmiry DT
INmMNﬂ Olice (5] aaa7alon  Emal sl [l Enin g
SeerFari et Fas  (B5|O2260074  Welssite wwwilloomag
ill-Direct Settlement (PODS)
india Ref: {p ] HAL oMW AL

ClaimantRef: & {, 1™

Wen, _WMEMQIQ@‘LM] hereby confirm fhat weil have reached an (@Hm-nl
with the appainted Surveyor of Indis Imernational insurance Pie Lid Lk Bests Cnrﬁ-u\*ﬂq_?ﬁluh (name of
Surveyor) with respect to the amount claimed for 8% ¥ - 38 (repair cost), st W3 03 [loss of usekenial), 85 1LY
MMIH!.MMMMWMWMHNWMmM
on 2FIM (date) ot Didean Bl e Somerd™ R ek, O (iocation) invoiving vehicle no. SWXEISLT (insured
vehicie), This is pursuant to the inspection conducted an =5 3115 (date) 8t the workshap”.

‘We/l confirm thal we/l amiam authorized by the owner 1-554_-_ g}g:; ;wmhummm of vehicle no.

EJQ__memdlhummmhmhmdemﬂ have full authorty to seitie the matter on hisfher

behall in @ manner that well deem fit Well enclase hareln the letier of llmrrgwnhy“ﬂmnlplnyﬂlwr

Wail furiher confirm that wesl wil indemnify india Intarmational mmtﬁ-mmwml,mmmm
they will or have alresdy incurred in e event that “the third paty claimant’ after the above gaid sgresment lodges @
further claim against the former for any loss mawmﬂmwnnhmﬂmﬂn andior rents| andicr loes
ofmwwuﬂmhdmmm'ﬁ‘ kﬁj%{unhﬂnm:ununﬂﬂhnﬁdmt

wmmmmmmaqummmmhndmilmhmmﬂmmd-ﬂmawmmmﬂm
pummﬂlnﬁtl:mdmlmmmnmmlutﬂmmthmquHMIwmprﬂumlndmm.ddmh:hnﬂubm

Basis.

This agreemert |8 suject to the application of Eingapors law and the Singapore Courts have exclusive |urisdiction over aRY
dipute arsing out of the same.

Well authorize youto paythe total amount of S5 ¢otaia 4o Perdurmeaie HMivlols Lieited

Dated this M ot Pt 20 V.
CLAIMANT: WITNESS: {\%i—-
Sigrature Signature: e

Signed by the " (with chog) Signed Surveyor

: . Voe o Uasurtady
e HAN KWAN YONG Hame - ————
NRIC: "“"E‘“"‘f"“‘“nu’-;@’ NRIC. -
hddress: Sime Durby Pesformance Centre | Address: Slwbi fve | W ’\-v4
Singaporn 158041 ?Mrh Nk ‘}m{ M l"] w.[/\?i

Hationality: Mathonakity:
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Performance Motors Limited

i mesbes of tha Elme marky Groag

o, Eeg. B= JTa0lEETN QT REq Wi WE-Gazooel- o=

118, Alosandia rcad

Sime Durky Bualneds Ceniie
Elnyspore LSFHU
Tel. $11%2520

8p, EE=poRd Armng Rosd
maat Coast Ceutie
FinzapoTe «181AE

o3, Alsssndrs hosd
fimm Dariy por formance Centoe

gingapcre 159941 (Attersales)

o s T S P e T teranies
pan. @LMTITR A TRAATE imoEarradl
SERVICE TAX INVOICE
gepair Order No. : Bl 1382005 page NO. . 1 of 2
_ Invoice Mumber : 2136375 / WSB

Invoice Date

payment Terme
Invoice BY

Motor Claim Advisor: Han Ewan Yong

- INVOICE TO - 219

- CUSTOMER INFORMATION -

Mr Lim Swee Chong

228 Miltonia Close 64 Cecil Street

§04-05 IOB Building
singapore 048711

singapore 768 300

india Int'lL Insurance Fte Ltd

30 pays Fraom Invoice
Tch Jing Xuan

e

REGH. RO. CHASSIS NO. REGH. DATE MODEL MILERGE
| SJL1927M G764247 14/07/2017 740LI 57231
[_
cema s Wik BGUWR 2 == METT
To replace rear bumper including make good the 1,275.00
bootlid bottom trim and knock out dented area caused by the
accidenl.
To respray rear bumpar and boaotild garnish. 1,401.00
To chack electrical wiring systems and lightings at the 150,00
rear section for proper function.
Sundries 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 03.07.2019, 3RD PARTY CAR SKXBTHET.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO ON
23.07.2019 AT 3:30PM. AUTHORISED REPAIR BY MS CHEW
HSIAD TONG FROM LKK AUTO ON 09.07.2019 VIA EMAILL.
PROPOSE LOSS OF USE = $120x4. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.
GIA SEARCH FEE = $2.00. 0.00
Total Labour 1 — 2,006.00
Retail
== = = PARTS | ey gLy Price HETT
REAR BUMPER PANEL PRIMED (PDCIPMA) 1 174665 1,746.85
L Total Parts — 1,746.65




Performance Motors Limited

& moseer of the Sime Durby Oroup
fu. Weg, Ho, LNTAUISSSE ONT Neg, Bo MG peacen)-m

jo3, Alexasdrs Rosd
gine Dacty Performance Cestre
Einsapore 1RF41

Tel. #3190100 (Galss & ASEIRI
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Fas. SATATTVE
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g, I.wang Apang Rosd fime Derty Duainens Centrs

East Coast Centre Eingapore 155844
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Tel. 4310008 (AfLecEales) AILRERII E00 (Motorrad)

Fam.  S34457T) rax. B4TEEE0L |afrerSaled)
Ed TERE I st crrad i

SERVICE TAX INVOICE

<)

-

Repair Order No. : B1 1382005 Page No. : 2 of 2
Invoice Number : 2136375 / WSB
Date IN : 23/07/2019 invoice Date : 14/08/2019
Moror Claim Advisor: Han Kwan Yong payment Terms : 30 Days From Invoice
Invoeice By : Toch Jing Xuan
— e ——— —_ = = — q‘
Labour Charges : 2,826.00 Total Labour & Parte Charges : 5% 4,652.65
Farcs Chargesa : 1.746.65 Less Insurance Excess : 5% 0.00
Lubricant /Misc B0.0O {nvoice Total Amount Exclude GST : -1 4,652.65
GST @ 7% : 5% 325.69
i{nvolce Total Amount Include GST : (11 4,978.34
kl‘.':|::In*|p1u.mzfrga#.u'naﬁrlawl:l invoice. No signature is required. |amount Payable fnclude G8T : ss 4,978.34 |

All amounts are in Singapore Dollars.

Waork was carried out subject to the

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.

For credit purchases, interest @1%

Company's Terms and Conditions of Service.

per month will be debited on overdue amounts.




Invoice

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday 1o Friday 8am lo S5pm
GST Registration No: M400017735

Third Party Insurer Enquiry

Page 1 o

COur Ref No: GR-19-1060456

Date of Request: 03/07/2018 Your Ref No: Online Purchase

Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 158841

Dear Sirftadam.

Enquiry Date 03/07/2019

Enquiry By Han Kwan Yong

TP Vehicle No SKXB756T

Accident Date 03/07/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No
SKXBTSET India International Insurance Pte Lid M 2r2018-29/122019 634768100
Thank You.

The images provided o you are taken from the onginal reports forwarded to the centre by the members of the General Insurance Association of Singapore and
take no responsibliity for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising oul of of in connection with the rep

or thelr images

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvtp&refid=21... 03/07/2(



Invoice

GENERAL
INSURANC
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to S5pm
GST Registration No: M4D0D177356

Page 2 @

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No GR-18-10680456
Date of Request: 03/07/2019 Your Ref Na: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 158841
Dear SirfMadam,
Enquiry Date 03/072018
Enquiry By Han Kwan Yong
TP Vehicle No SKX&756T
Accident Date 03/07/2018
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1
GST Amount 0
Total Amount Due (GST Inclusive) 2

Thank You.

This is a compuler generaied document and requires no signature.

For GIARMC Officlal use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvip&relid=21... 03/07/2(



Menimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

Case | Notified Est Sunmitted ilﬁq]_ﬁs‘gg[_!;d [ Ag) g Ad) Submitted | Ins Auth'ed Swatus
05 3 2010 D8u2008  gga 65265 (58465265 et
MAR i ey | | o adynpe | | O Estimates | | view gt Cancei Case |

Hain Raference

(CLAIM SUBFOLDER DETAILS |[Created by adjuster]
{Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: -

II.IH SWEE CHONG. [D: S1691135F

. | DA072019 0700 - 59
SIL1927M Date of Loss: [23 Months and 19 Days From LTA Reg Date (Man ¥rj]

\Claim Type: | TP / MPC201900000719 m“'ﬁ““ D1BMPCDO033T?
o
Policy No.
|Na SKXBTSET COoorIass
(Insured): - (k)
Excess: |

Performance Motors Limited {Alexandra) 303 Alexandra Road, Sime Darby Pedormance Centre, 155941 Alexandra - Tel;
61190172/63190174

Indla International Insurance Pte Lid (HQ) - Tel: 63476100 ... [Handied by Lalitha Krishnan - 347 £8139]

Libarty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __[Mandied by MOHD RASUL] .. [Final Rpt due 15/07/2019]
'ASSOCIATED MAIL RECEIVED I  Viewal | compese case Mail |
|+ 111_SG (26/08/2019): Alert - Ad) Mandate Approved (S$5460.34) - SIL1927M - Claim Handler: Lalitha Kri...

« 111G (09/07/2019): Alert - Ad) Mandate Approved ($$0.00) - SIL1927M - Clalm Handier: Lalitha Krishn,..

ALL ASSOCIATED TASKS= view A1 | Soarce Tasks | Creote wew Task | compiete |

Dim Date Priority  Type Task Group Subject  Handlar Assigned By Completed On Created On Done?
| No resulis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/8/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SIL1927M (MPC2019D0000719)
[SKXB756T]
T

LIM SWEE CHONG
Jul 3 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
Performance Motors Limited

View [Verw in Srome: [ ]

|Video toerpage  [v]| A
_H_u_irmiu-u Cin gmu International Insurance Pis Ltd (HQ) Thumbinall | Print
I |o8/0a/19 1acaz | 1990 - Accident © | Losames
Photos/Images - 3perpage (V]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1140819 12:55 | Odometer Reading O | waews | &
2 14/08/19 12:55 | Chassis Number 0 | s | A
3 |14/08/15 12:55 | General View © | asws | A
4 |14/08/19 12:55 | General View © | wadws | A
5 14/08/1912:55 | Genersl View O | wadwrc | &
6 |14/08/19 12:55 | Genersl View @ | tosares | &2 |
|7 14/08/19 12:55 | Genersl View [ 1 TR
B 14/08/19 12:55 | General View [ 1 BT R _@4
9 14/08/19 12:55 | General View 0 waws M
10 14/08/18 12:55 | General View O waws | B2
11 |14/08/19 12:55 | General View © | wwiws | B2
(12 |14/08/1912:55 | General View 0 | Lwrs | 2
13 | 14/08/19 12:55 | General View D bars | @A
14 | 14/0B/13 12:55 | General View O | weaws | A
15 |14/08/19 12:55 | General View © | wawe | A
116 14008719 12:55 | Ganeral View O v | B
17 |14/0/1812:55 | General View 0 | wwars B
18 |14/08/19 12:55 | General View © s B
19 |14/08/18 12:55 | General View 0 e &
20 |14/08/19 12:55 | General View O aws | &
21 |14/08/19 1255 | General View 0 | G | &
32 14/08/19 12:55 | Genersl View D | weaws | A
23 | 14/08/19 12:55 | General View D icadic | B
24 | 14/08/18 12:55 Ganeral View ﬁ ioad 126G | B
25 14/08/15 12:55 | Genaral View 0  lcacws | (A
26 |14/08/19 12:55 Genersl View B O | coaws | &
17 [14/08/19 12:55 General View D | wadirc | A
28140813 12:55 | General View D | saews | B
15 14/08/19 12:55 | Ganeral View 0 | s | &
(30 |14/08/19 12:55 | General View 0 | Loadiec | BA
31 |14/08/19 12:55 | General View 0D | Ladws | A
32 |[14/00/85 12:55 | Relnepection Photo 0 | osdes | A
f:: 14/08/19 12:55 | Reinspection Photo O | ows M

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2019



Merimen e-Claims Page 2 0of 2

|Video toerpage ) BA
[Wo_|Finalizeg On [ India International Insurance Pte Ltd (MQ) Thumbnail| Print
34 |14/08/19 12:55 | Reinspection Photo Load 85 | (A
| Documentation 1 per page _E ]
Ho | Relsbel/Reorder | LKK Aute Consultants Pie Lid (HG) Thumbinall | Print
1 |p407/19 16140 | TP ESTIMATE 0 | Lood FoF

2 |04/07/18 16:40 | TP GIA REPORT. Load FOF

3 | 257190914 TP ESTIMATE- MARKED Load POF

4 |3meneinae [woe. o | @ | weoboF |
5 1508719 11124 Authorisation to Act Load POF |

& |25/08/19 13:24 | Workshap Involes g Load POF |

(7 |25/08/19 11:24 Insurance Search Fes Load POF |

& 30/08/19 11:58 | DISCHARGE VOUCHER © | tosdror |
|We | Finakzed On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 05/07/19 08:29 | Singapore Accident Statement © | anror |

Documents Checklist
DOCUMENTS CHECKLIST feset | Save | i |

‘ITI-"I':u-_m_nn document checkiists configured, '

Our Checklist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks To: D Handling Insurer
Nita Wenadd dre [ronsle umisid you 1how § o other parties.

https:/singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co regne 1sse0r10am)
51 Ubl Ave 1#01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CC3NI190118688/R1PB302
Date: 3A0/08/2019
REFERENCE
Handiing Insurer: |75 \"ermational Insurance Ple e, g, D18MPCO003377
El:i:nunl Vehicle SIL1827M :‘I:l:ll‘lﬂ Vehicle SKXBTSET
Date of Loss:  03/07/2019 Nature of Claim: TP ﬁ':‘"" MPC2019D0000719
P Fli F VEHI
Reg No: SJL192TM
Make & Model: BMW 740, 3.0 (A) Engine No: 10279819B58B30A
Reg. Date 14/07/2017 (Man. Year: 2017) Chassis No: WBATE22080GT84247
Colour: Brown Odometer: 57231 km
Engine Capacily: 2998 cc
Market Value/New Car Price: N/A
Sum Insured (5S): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabils). Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable) Yes Engine Modification No Pre-accident Condition;
CONDITION OF TYRES
Fronl Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R19
Front Left Side Bridgestone 6 mm Rear Lefi Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
Tha above valles represent he remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 3,043.25 1,B26.65 2.118.80 5368
Miscellaneous llems 0.00 0.00 0.00
Labour 4,378.00 2.826.00 1,552.00 3545
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total {58) 8,321.25 4,652.65 3,66B8.60 44.09
+ GST 7.00/7.00% (55) 582.49 32568 256.80 44 09
Nett Amount (5$) 8,903.74 4978.34 3,925.40 44 09
+ Loss of Use (4.0 x $$120.00/day) (S$) 480,00
+ Doc/Search Fee (S§) 2.00
Mett Liability (S$) 5,460.34
INSPECTION
Date of Assignment: 04/0772019
Date Inspected: 23/07/2019 Inspacted At: Performance Molors Limited (Alexandra)

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159941

30/8/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair: 4.0 days

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This report represaents our Rndings of the fime and place of inspection stated heven. Such mspecton has been camed oul o the best of our
knowisdge and ability but any other Eabilily undar any other cirourmatances i3 hereby axpressly sxciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Aug 2018)
Parts: 143 BMW 740 3.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers (Price-denaominated Standard List)

Print Code: (Unsubmitied, no print-code for SIL1827M)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages. running page [

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER ADAPTER Mot Necessary B2.80FS *-FS
2 1 *REAR BUMPER CARRIER Mot Necessary 971.25FS *-FS§
3 1 *REAR BUMPER CENTRE GUIDE Mot Mecessary B0.05FS *-F58
4 1 “REAR LH MOUNT LATERAL Not Necessary 160.55F3 *-FS§
5 1 *REAR RH MOUNT LATERAL Mot Mecessary 160.55FS *.FS
6 1 ‘REAR BUMPER CENTRE GUARD Not Necessary B5.B5FS ~-F§
71 *REAR BUMPER CENTRE GUARD Not Necessary 85.85FS *-FS
B 1 *REAR BUMPER GUARD Not Necessary 105.50FS *-F§
2 1 ‘REAR BUMPER COVER Nol Necessary 109.20FS “-F8
10 1 *REAR BUMPER PANEL PRIMED (PDC/PMA) Deformed 1,746 65F5S *1,74665FS
"n 2 *EMBLEM GROMMET Not Necessary 1.60FS “-F§
12 1 *LETTERING 740LI Not Necessary 64 10FS *-FS
13 1 "REAR PLAQUE B2MM Not Necessary 71.25F8 *-F5
14 10 *EXPANDING RIVET D=8MM Mot Necessary 10.50FS *-F5
15 1 *REAR DIFFUSER Not Necessary 147 55FS *-FS
1B 1 *SUNDRIES Necessary BO.0OFS *80.00FS
F=Franchise pant S=SpcNeit
Total Parts (S§)  3,943.25 1,826.65

Report was unsubmitted during this print-out. |

https./singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
Thare are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1  TOREPLACE REAR BUMPER & ATTACHMENTS INCLUDING  New 2.125.00 1,275.00
TO KNOCK OUT DENTED AREA CAUSED BY THE ACCIDENT.
2  TO RESPRAY REAR BUMPER AND BOOT LID GARNISH New 2,076.00 1,401.00
3 TOCHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS  New 177.00 150.00
AT THE REAR SECTION FOR PROPER FUNCTION.
Gross Labour Cost (S$) 4,378.00 2,826.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://smgapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



