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23 JULY 2019

TAY CHIN KIAN
BLK 472 JURONG WES'I' ST 4I,
#08-409,
SINGAPORE 640472

Dear Sir/ Mdm

OUR R-EF : CC4lASM19011862/R1wb3 // SSM0ISRM
YOUR REF : SKE 1806t)
ACCIDENT INVOLVING SKE 1806D AND SLZ 6093M ALONG/AT PIE TOWARDS
CHANGI ON 02t07/2019

we refer to the above subject matter. we write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the thfud party claim against your polioy.

We have received a third party claim(s) from TORQUE 5 PTE LTD acting on behalf of the owner of
SLZ 6093M against your motor insurance policy.

Based on the accident repofi and accident scenario, we are ofthe view that liability is not in your favour
as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with
the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim
against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. Should you not be seeking the protection ofyour
policy and seek to take conduct of third party claim(s) arising from this incident, at your own cost and
defence, please reply to us within 7 days from the date ofthis letter. You intent must be formally
expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
vivianlau@lkkauto.com within 7 days from the date of this letter if not provided at our reoortinp
gg4ltg. The list below is not all inclusive and further documept may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and status
(ifany)

o Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (If any)
. Copy of the letter of authorization
. Video footage ofaccident (if any)
. Statement and/or police report from independent witness(e$ (if any)
. Ifyou or your passenger(s) are filing a claim against any of the involved Third Party(s), you

are to keep us informed ofyour legal representative(s) and the status ofthe claim.



To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe
Third Party(s) and/or their legal representatives, or make any compromise or settlsment without our
prior knowledge and consent. If you receive any correspondence or legal document such as a Writ of
Summons in connection with this accident, please forwfid it to us immediately. you may email it to
cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because
of any breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In the event ofreceiving and handling of any third party injury claim(s), we shall keep you informed
ofthe final indemrity upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact as at Ms. Vivian Lau (LKI( Handler)
6841 8625 or vivianlau@lkkauto.com Please quote our claim reference when you contact us that we
can assist you more effectively.

Yours sincerely,

Viviah Lau
Case Handler
DID: 6841 8625
FAX: 6741 4108
EMAIL: vivianlau@lkkauto.com

cc AXA INSURANCE PTE LTD



reffi4
Accident on 2l+l(rl along jI!-lI
lnvolving vehicles CLr t,oqiM a (lq rgoL' o

ln consideration of Torque 5 Pte Ltd, I Kaki Bukit Ave 4, Premier @ Kaki Buklt tl01-50

Singapore 415875, repairing my/our motor vehicle no ([t [9q.] M at my request,

t/we, tlt- t lui u.iwt ("the claimant") of
(address) bearing N RIC No q$,h?,tt ) v(^ the owner

of motor vehicle no 

- 

ELLISII-U-, hereby authorize them to demand claim, settle

and receive whatever amount settle payable by the insurance company cr third party or

commence legal proceeding for cost of repairs, loss of use and etc to any oftheir appointed

solicitors to act for me/us in respect of the said accident/claim and all the amount claimed

or settled shall belong and make payable to them absolutely by the insurance company of

the third party. l/We further authorized them to give an absolute discharge on my/our
behalf and io sign discharge voucher(s) and any other documents necessary or incidentals to

the conduct and disposal of my/our above claims.

l/We further agree to fully co-operate and attend all court hearings related to this accident

that are necessary to prosecute the claims maintained by Torque 5 Pte Ltd.

l/We further agree and undertake to indemnify them against my/our claim for costs which

arise therewiih. ln the event that my/our claim is unsuccessful due to untruthful statements

from me/us, l/we undertake to pay to Torque 5 Pte ltd the cost of repairs to my/our vehicle.

ln the event that the settlement/payment cheque is being made in my/our favour, l/we
hereby undertake to return the full amount to Torque 5 Pte Ltd account, within 7 days from

receiving and clearance of the said settlement/payment cheque. Failing which, Torque 5 Pte

Ltd will have the legal rights to take legal proceedings against me/us to recover the said sum,

with further costs and disbursements to be incurred by me/us'

l/We further authorize Torque 5 Pte Ltd to settle the aforesaid claim in a manner that you

deem fit and to utilize the monies to pay your charges without further reference to me/us,

The payment to Torque 5 Pte Ltd shall a mount to' a Sood discharge of Torque 5 Pte Ltd

obligation to me/us in respect of the settlement monies. This authorisation shall remain in

force until revoked by me/us in writing to you, subject to terms and condition being agreed

by both parties, lAVe further understand that revocation is not allowed once your workshop

has commenced on the repair of my/our vehicle.

Dated this o/ day of nl (month)

Signed by "the claimant"

Torque 5 Pte Ltd
Bukit, ,101-50 sincapore 415875

I Email: q!qq[y_lQ!qq!q5.rAl0
Co, Ree. No.: 20131322lG

No.8 Kaki Bukit Ave 4, Premier @ Kaki

Teli +65 6452 4457 | Faxr .r65 6452 4s84

LEfiER OF AUTHORISATION

NRIC No: lt9l3tl2t16

Name: *qlaqit.



sKEtsO6O (ln3d vehl

Model HoNDA STREAM

Date ol AcciJent/Time:

AXA THIRD PARTY DIRECT SETTLEMENI

NOTE:

1. PLIAST EXPRTSSTY RESERVE YOUR CLIENT'S RIGHTS If 50 REqUIRED IN THIS SETTLTMENT DOCUM€NT.

2. THIS SETTLEMENT IS ON A WITHOUT PRUUOICE BASIS AND SHOUID NOT CONSTRUEO AS AN AOMI5SION OT

UAAIL|fYON AXAANOTHEIR CLIENT/TOBTfEASOR IN ANY MANNIR WHATSOEVEB.

3. AXA RISERVESTHEIR RIGH'S UNOER IHE POIICY TIRMs & CONOI]ION5 AS WEI.I. A5 THEIR RIGHTS IN LAW.

Orly appllcable to rental cl.lm - All docunent are to be submitted with thii settlement confi.m.tio.. ln lhe event, .ental
agreement / lnvolces are rot re..lved w hin 7daysofthBslgned conlirmation, w€ will automatically revert to los! ofute claim
per the NIMA rate5.

We/l conlkm€d that thls ls a frll ond Ihal ieltlemenl that w€ and or our cllent have/had/har against yorl iAXA and lhei.

Slgna rramp (lf
N.meot\jvitnes!: lAarf
Da,'et r+l@ lt1o*et q lto lt1

5ignatur€ of AXAt
Name ot AxA'r!urveyor /Representative:
Date:

AxA lnsurBnce Pte Ltd (CompanyReg, No,r 199903512M)

I Shenton Way ,,21.01AxA Towar SInBapore0S0Ell
AxA Customer C€ntre U.2rl22
Telephon€: +GS 68804888 - axa.com.sg

LIA / GIA Search fee

:s

YEs txl No ((lndly lndicale

For Non GIA Reglrtered Workrhop: Agreed Liability

ForGn nealrte.edWorkshopr EOIA ApDllcable: Yes/ No BOLAScenario Nol

SOLA Liabilllyr l%l A55es5ed Llabillly ('):_(%)
1 Assesse.l Liobility to be lllled only lor .holn colktlon s ond lot caset teherc BOU does noa opply.
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No.8 Kaki Bukit Ave 4, Premier @ l(aki Bukit
#01 -50 SingaPore 41 5875

Teli +65 6452 4457 Fax: +65 6452 4584
Email: leasing@torque5.com
ComPanY Reg, No: 20'1530768C

Rental lnvoice
lnv No. i 151907006

Date : 06 Jul 2019
Ref : SLZ 6093 M

currency : SGD
Terms : COD
RA No. : Rl-9070005

Veh No, : SFY1510K

Torque 5 Pte Ltd
8 Kaki Bukit Avenue 4, #01-50
Premier @ KB, SingaPore 415875
Tel:6452 4457 Faxl 6452 4584

Rental Period Dlsc

Rental (02/07/2019 2lroo to 06/07/2019 16:30) 600.00 0.00 600.00

Subtotal i

GSI 7 .O% |

,,.'o*o,' {&\il,[€ qi,]luoo'oo

s$ 600.00
s$ 0,00

laoree to the price as listed above and
afiirm that the goods are received in good
condition.

il..
tcustomerri EiiniiuE ani compranvSGmirt- -



REI{TAL AGREEMENT

B l(al<i Bukit Ave 4 Premier @ Kaki Bukit

tlo1-50 SingaPore 415875

Tel: 6452 4457 Fax: 6452 4584

Email: leasinE@to"que5.com

ConrpanY Reg. Nor 201530768C

"ii'00223:L

HIRER'S PARTICUTAR veh. No/Moder: 
=iut,FF-i4fgqef 

"i*iilt frrw,
Name: (r.E ltuox tonq Rentar veh.No/Model;SFrt \5\0 Y tHffYr
NRIC/Passport No: SeE2t414 6 Date/Time out: alr I \9 : A\cO
Address: Date/Time ln: b l+ 'fi Lr , loowl

OUT IN

,1,.1
/r\ 1/2 h t)z

EFgF
Milaee: i"a-l3afl Milase: 231-L+1

Tel: flF1 t)Lt
Driving ricense Nor ExP:

ADDITIONAL DRIVER'S PARTICULAR

Name: Rental Charges ss J)

N RIC/Passport No: Hours @ per hour

Add ress: Days @ /tt per day 4ee
Weeks @ per week

Months@ oer month
Subtotal l4ro

Te!: G51 @ 7"1

Driving license No: ExP: Others

(A), ACCIDENTS (D)-DENTS (S} -SCRATCHES TOTAL CHAR6ES %n
Mode of PaVment:

Cash/Nets/Cheque/Credit Card :

Deposit Deposit

RefundedAmount

Remarks: Received by

l/We agreed to thc terms and conditions above, overleaf and

that all information given are true & correct in all respect,

My/our driving license(s) is/are current and not disqualified

from driving. You may charge all amount due on the rental to
my/our credit card.

Phvsical Damage Excess Acknowledgement

Singapore - Own Damage ss2,000

/

+-

Sineapore - 3rd Partv Damage ss2,oo0

Malaysia (if applicable) sss,ooo
Fo. Driver ag€d < 27 or above 65 and/or

less than 2 yrs driving experience

reEardless of a8e

ss3,000
(Additio&,{]

IMPORTANT NOTE:

1. ONLY PERSONS ABOVE 22 YEARS OF AGE, IIOLDING A VALID SINGAPORE LICENCE FOR

MORE THAN 2 YEARs, AUTHORI5EO, I,ICENSED AND SIGNING TiIIS AGREEMENI MAY DRIVE

THE VEHICTE,

2.Vehicle k strictlyfor use in singapore only and may not be driven out of Singapore without

the prlorwritten consent ofTorque 5 Leasing Pte [td.
3. Use ofvehicle for illegilpurposes (e,8. in connection with theft, drug pedallirgor

trafficking, smuggling) is stricLly prohibited.

4. ln case of accidenl, the hirer shallreporttoTorque 5 Leasing Pie Ltd lmmediately

'SjfteifiignaturelDate
' lorforque 5 Leasing Pte Ltd

owner Signature/Date



GENERAL INSUMNCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

WALK IN JATI

sLz6093M
o2lo7t20'19

PIE

sKE1806D

fitBu-ntflc E Bft*:i,l%?# 3;1t .'#?E;aiff 383.
aEstltlaTIot{

R6OORD$ MANAGEMENT EEHTRE

Operaling Hours: Monday to Friday 9am to spm
GST Registration No: M4000'17735

TAX INVOICE

Our Ref No; GR-19-109853
Date of Request 0910712019

TOROUE 5 PTE LTD
NO. 8 KAKI BUKIT AVE 4,, #01-50
SINGAPORE 415875

Your Ref No:

Dear Sir/Madam,

Your Vehicle No:

Date ofAccident:
Place ofAccident:
lnvolving Vehicle No:

Thank You.

This is a computer generated document and rsquir6s no signature.

DESCRIPTION ArvlouNT (s$)
E-File Search Fee (Public) 14.O2

GST Amount 0.98
TotalAmount Due (GST lnclusive) 15.00

For GIARMC Ofiicial use:

Dale:

I I GIRO [x] cash [ ] cheque



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

ii{EU-tiAi{tEBft*::.1TI#3;i';"#1%TB,'#333.
ASSOCIAIIoN Operating Holrs: l\ronday to Friday gam to 5pm

RE'CORD$ I.{ANAGEIdENT CE}.ITRE 
GST R"giStTAtiON NO: M400017735

TAX INVOICE

our Ref No: GR-19-109854
Date of Request: o9rc?12o19

TORQUE 5 PTE LTD
NO. 8 KAKI BUKIT AVE 4., #01-50
SINGAPORE 415875

Your Ref Nor WALK lN JATI

Doar Sir/Madam,

DateofAccident: 02107DA19
Vehicle No: SLZ6093M

PlacG ol Accident PIE(CHANGD BEFORE PAYA LEBAR RD EXIT

lnvolvlng Vehicle No: SKE1806D

accident rebort- we have

The images provided lo you are taken Jrom the original reports forwarded to the centre by the membors ofthe General lnsu,ance
Associaiion of Singapore and we lake no responsibility for their accuracy or contenls and shall be under no liability whatsoever for
any loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated documeot and 16quires no signature,

For OIARMC Official use:

Date:

[] GIRO [X] Cash [ ] Cheque

Wlth reterence to vour aDDlication for the as
DOCUMENTS ACCIDENT LOCATION PER OOC {S$) QTY AMOUNT (S$)

SKE.1806D PIE(CHANGI) BEFORE PAYA LEBAR RD EXIT 14.O0 1 13.08

GST Amount 0.92

Total Amount Due (GST lnclusive) 14.00



l.lrrrl'l-rinrsPorr,!fuut horily
Land fransport Authority
10 Sin Ming Drjve
Slngapore 575701

GST Regislralion No. : M4-0006529-2

Rec€lpt No, i ITNET-00000-1S0703-001536

Previous Receipt No- :

S/N ltem Doscrlptlon/
Busine6s Transaction Relerence
No.

Result oF lnsurance Enquiry: SKE1806D
As at 02 Jul 2019/17:30:00
lnsurance Co: AXA lNSURarucE pre rto
1 lnsurands Enquiry - S(E1806D

Enqulry Fee

201907 03 1 21't 0211 24SA

,.^Pon

\\?v

htipsi,,,,,r-.s-"."s,r.in,r-6u!aup,EEr oy

Plea.o ensurelhat all payments to the Authorlty are good and promp y ssftled by ths payment .ervice
provlderl flnanclal institutiqn. otherwise, the transaction and receipt is consldored yold and lalo f6e

may apply,

Print Receipt OK Save as PDF

7,49

7.49

7,4S

0.04

7.45

7.45

7,45

0.00

7.45

0.00

7l3t2llo

> Bacl(to OneMotorlng

Prlnt Dato/Time : 03 Jul 2019 / 12:18:09

Receipt Date/Time : 03 Jut 20191 12:tB:09

Tax lnvoice/Receipt

Amosnl GST Amount
Before Amount After cST

Gsr(s$) (s$) ts$)

7.OO

Sub-Total 7.oo

Total BeroG Roundtrg 7.0O

Roundlng OlffArenc6

Total Arnount Payablo

Pald By

0.49

0.49

0.40

201g070g12.t715g73 Direct Deblt oNETS Debit
(tnte,n6t Baiktnd)

Total

Gash Ghingo

Tondeted Amounl

ExceEs Refundablo Amount

THANI( YOU AND HAVE,{.NICEDAYI

1t1


