
Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent Wednesday, 17 July,20L9l2:2L PM
To: meimei7g7g@hotmail.com
Subject ACCIDENT INVOLUNG SFR 9228K 8. SGV 95754 ALONG ORCHARD BLVD &

GMNGE RD ON 28105/2019

Dear Sir,

OIIR REF : CC4lASM1901I859/wb3
YOUR REF : SFR 9228K

ACCIDENT INVOL\TNG SFR 9228K & SGV 9575A ALONG ORCIIARD BL\'D & GRANGE RD ON
28t06t2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from YEW TEE AUTOMOBILE TECH PTE LTD acting on behalf of the
owner of SGV 9575A against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection ofyour oolicy and seek to take conduct of third
party claim(s) arising flom this ingident, at your own cost and defence, please reply to us within 7 davs from the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
Vivianlau@lkkauto.com within 7 days from the date of this letter if not provided at our reportinq centre. The tist
below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the TrafFrc Police offence and status (if any)
o Driver's driving license or foreign driving license (if any)
o Coloured photographs ofaccident scene (if any)
o Coloured photographs ofdamage to all vehicles involved (Ifany)
. Copy ofthe letter of authorization
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (ifany)
. If you or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you are to keep us

informed ofyour legal representative(s) and the status ofthe claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent. If
you receive any correspondence or legal document such as a Writ ofSummons in connection with this accident, please
forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This lefter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because ofany breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact as at 6841 8625 or Vivianlau@lkkauto.com. Please quote
our claim reference when you contact us that we can assist you more effectively.



Thank you

Best Regards,

Vivian Laul Case Handler

LKK Auto Consultants Pte Ltd
Phone: 684r-8625 | email: Vivianlau@lkkauto.coml faxi 674t-41o9

Blk 5r, Paya Ubi Industrial Par\ Ubi Avenue 1, #02-25 | S(4o8933)



To whom it may concern,

ACcIDENT INVOLVING :SGy95ZSA andsFR9228K on 28/06i2019

l/We XU ZHUOHUA Reg No.:S880€&L2e

Owner of motor vehicle no ; SGy9-5JJA do hereby appoint l\,1/S YEW TEE AUTOMOBILE TECH PTE LTD as
my/our authorized representative to write,negotiate and settle my/our claims against the other party involved in the
abovementioned accident. M/S YEW TEE AUTOIVIOBILE TECH PTE LTD shall have absolute discration to settsle
the matter at the best lerms.

l/WE also confirm and instruct that any agreed settlement sum in respect of my/our claims be paid to M/8 YEW
TEE AUTOMOBILE TECH PTE LTD and such payment will consititute a full and final discharge of my/our claims.

I/i/vE further authorize M/S YEW TEt AUTOMOBILE TECH PTE LTD to execute the discharge voucher on my/our
behalf.

Signature of Owner,

^(



AXA THIRD PARTY DIRECT SETTLEMENT

NOTI:

1, PLEASE EXPRESSLY RESTRV€ YOUR CLIENT's RIG HTS IT SO REQUIRTD IN THIS SETTLEMENT DOCUMENT-

2. THIS SFTITEMENT IS ON A WITHOUT PRUUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES TH€IR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WETT AS THIIR RIGHTS IN LAW.

Only eppticable to rental claim - All document are to be submrtted wldr thrs setlement confrrmation. n ihe event. rental

agreement / i.voices are nol received within 7 doyi of this signed confirmation, we wrTl automaticaily revert io loss ol use cl.rim

per the NIMA rates.

We/l confirmed that this i5 a full and final settlement that we and or our clie.t have/had/has agarnst you (AXA and lheir

policyholder/authorised driver/torlfeasor) for any and all losses (past/'present/future)arsing fronr this accrdent.

Slgnature of lvorkshop repr esentative / W
Name of Represenlative: aikY TOr4

to act lor and o n their behalf nthrsaccident

)_0:

Name of witnes5. LA/ V€E M€N6
Date t3,/3,/ tOfO

SrgDature ot Wrtrre5s / Worksh op stamp {if a

,'\)(/i,nsrranc.i Pt! :td iComDany R€9. No.r I999015121,1r

! ;henton [/ay i,24-01AXA Tolrer Sirgaporj 068811
AXA a!rs:omer Cenrre licl i lt22
T€Lephone: +55 6880 4388 - axa..om.sg

PREJUDICE to:
(e) losu.ora, Submgated Cleim andror
(b) Any Porsonal tniury Claims
I ote: Thb Notico supeBede3 any hconabbncies
tound in this Dbcharge Voucherl

ScV 9S7SA {TP vehi

Date of Acodent/ Time:

5

L .ra'rr.,t S }D per ri;r
'r\\ r\ e l.r

t Tq i G:A Sedr.r) ;re
s

Final Settlement 5um (Gtobat Sum) I 5 i,230.00

ls Third Party Workshop GIA Registered? I Xl YES I I NO i(in.llv lncjr..te lrelo*r

A) l, r Non GIA Retsistered Worlshop: Ag..eo Lrab l.ii, _ _ i',1.l

B) tdr GIA Registered Workshop: ll-l.A {ppli.;ble +r-.r'Nc 1r(ll A i.,-,,.rr,. l'i.r NIL

fiarlA L rlr ily: 79 9..\'t) l5-..!5e(JLr.l tyi']. il,.l

' Aj!!trci/ rrrlrrily iD be l:littj .!11\' fat t!'at.,.allii,.r'J ir.i-l.,r' i.i.i */,..re lj( )1.4 .;tre! ! L I , r,.

signature of tive:



Invoice

ass0cuifl0{
RECORDS T\4ANAGEMENT CENTRE

Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

fiFilffi.=[fifi!'H',!#fi i,,qFffi l.,'i"stt'*
Operating Hours: Monday to Friday gam to spm
GST Registration No: M400017735

Our Ref No: GR-19-10903
Date of Requesl: 0210712019

Yew Tee Automobile Tech Pte Ltd
Blk 6 Woodlands Road 399F,
Yew Tee lnd EstatB
Singapore 678006

Dear Sir/Madam,

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

Enquiry Date
Enquiry By

TP Vehiole No.
Accident Date

0ao7Po',tg
Toh Tze Chang

SFR9228K
28106t2019

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the mambers ofthe GenEral lnsurance
Association ofSlngapore and we take no responslbility for their sccuracy or contents snd shall be under no liability whatsoevor for Eny
loss or damago arising out of or in connBction with the roports or their images.

This is a computer generated document and requires no signalure.

https://www.giarmc.org.sg/claims/index.cfm?fusebox:MTRsas&fuseaction=dsp geniny...2l7/2019



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 RaJfles Quay#18-00, Singapore 048580

I NsU RAttC E F [Xr;u:?;'3;',1ts,"#18ffi #,"38:o
A56OCL{tlO}l Operating Hours: Monday to Friday gam to Spm

^Nr 
n.irrrr? Frr,_Dr GST Registration No: M400017735

GE}IERAL

RECORDS MANAGTMEI{T CENTRE

TAX INVOICE

Our RefNo: GR-19-105403
Date of Request: 0210712019 Your Ref No: Online purchase

Yew Teo Automobile Tech Pte Ltd
BIk 6 Woodlands Road 399F,
Yew Tee lnd Estate
Singapore 678006

Dear Slr/Madam,

Enquiry Date 0210712019

Enquiry By Toh Tze Chang
TP Vehicle No. SFR9228K
Accident Dale 2U082.019

Thank You.

This is a computer generated documenl and requires no signature.

DESCRIPTION AIVOUNT (S$)
TP lnsurer Enqulry 1.A7
GST Amouni 0.13
TotalAmount Due (GST lnclusive) 2.00

For GIARMC Official use:
Date:

[X] GIRO [] Cash[] Cheque

htps://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dspgeninv ... 2/7lzo1g


