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3 Estimate Report ori022019
Yew Tee Automobile Tech Pte Ltd icoregNo.200311009C)

Mega@Woodlands, 39 Woodlands Close #01-12
Singapore 737856
Tel: 62562281 Fax: Email: YTMG

INSURER : AXA INSURANCE SINGAPORE PTE LTD

'PARTICULARS OF CLAIM

Claim Type: ™ Ref No: YTMGTP1807/002
Policy No: 5109039451 Date of Loss: 28/06/2019
Vehicla Reg. No.: SGVISTSA Driveable? no

Driver Age: 23/02/1988 Third Party Vehicle No.: SFR9228K
Any Injuries? no Contact No: 86666007
Insured/Claimant: XU ZHUOHUA Driver XU ZHUOHUA
Make/Model. Honda, Stream Vehicle Reg. Dale. 28/06/2007
Vahicle Colour: Engine NMumber:

Chassis No: RNBE1037828 Odometer:

Total Loss? Est. Duration of Repair{Day)

Description of Accidentioss COLLISION - HEAD TO REAR

Remarks:
Present Location: Yaw Tee Automobile Tech Pte Ltd (Mega)}-YTMG
Parts BO4.10
Miscellanecus ltems 250.00
Labour 510,00
Paintwork Labour 510.00
Towing 0.00
Gross Total(S§): 2,074.10-
GST 7.00%(S$): 145.19
Nett Amount(S5): 2,219.29

This claim is handled by: Sky Toh T C
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* Estimate Report 0710272019

J

Estimates On P
No. Oty Particulars Rate  Amount %Disc After
i T Disc

1 1 REARBUMPER ~+ [ 71 _ 0.00 440.00 +10.00 484.00

2 1 REAR BUMPER SIDE RETAINER RH 7 ﬁ 0.00 12.00 +10.00 13.20 /

3 i REAR BUMPER BRACKET RH_ X VN 0.00 15.00 +10.00 16.50

4 1 REAR TAILLAMPRH (K 0.00 26400  +10.00  290.40

5 1 REAR FENDERRH X WN 0.00 0.00 0.00 0.00

9 ~ Total Parts (S$) 804.10
. 1§10~
‘Estimates of Miscellaneous Items
No. Qty Particulars Rate  Amount %Disc After
v nhc
1 1 REAR BUMPERCLIPS 7 TFC 0.00 30.00 0.00 30.00 4
2 1 REAR BUMPER SENSORS {U“'r” 0.00 220.00 0.00 220.00
- Sub Total (S$) 250.00
Jud /
Estimates On Labour
No. Qty Particulars Rate  Amount %Disc After
Disc

1 1 To Disconnect and Reconnect, Check Electrical 30.00 30.00 0.00 30.00 /
wiring Harness Wire, Sockels, Replace
Damaged Parts.

2 1 To Remove and Refit Rear Bumper Sensor, 80.00 80.00 0.00 80.00 fﬂ

3 1 To Remove and Replace the above Damaged 400.00 400.00 0.00 400.00 909
Parts, Straighten, Knock out, Realign and
Repair including Cul and Weld body panels. To
Re-adjust to the Original position using power
tools.

Gross Labour Cost (55) 510.00

Estimates On Paint Work Lat
Nao. Qty Particulars Rate Amount %Disc After
Disc

1 1 To Carry-Out Body Cavity Preservation. 40.00 40.00 0.00 4000 X

2 1 To Apply Undercoating On The Repaired and 20.00 20.00 0.00 20.00 -
Replaced Panels For Rust Protection.

3 1 To Spray painting on the Replaced and Repair 450.00 450.00 0.00 45000
Parts, Prepare Spray Such as Masking Tape 207
the unaffected areas with paper, Cleaning and
Sanding of Surfaces, Final Polishing and 7 79
Waxing are also available. ] f, y

" Tl ————————
(foe CLKK) Wi fiivl  Gross Labour Cost [SS)KK Auto Consultants hence notify 510.00
i S ' the Repairer of the following:
§777 §4] < END OF "E;STIMATEE ) it s e
~fa VR f:l }-'I(? ,‘I‘Z-}'f 1"1 « Parts prices are subject 10 o viion
sfwahg”'l o +[ " " ‘./ ! :‘ » Third party survey 8 00 @ 10l Freudcs” basis
i « No fegal modifcationis|
L /fi' » Supplementary item(s) = . o * S.veyed pnd
% 6 is subject 1o final apprc. iy raurancg Commpsany
ﬂ 3 ‘I'l -0~ ‘C'-#r )'1{ f'ﬂr.f Acknowiedged by Regs rer
A= "4 J Sigrature:
Dot
L 47



Estimate Report 070272019
Yew Tee Automobile Tech Pte Ltd (co.reg.No.200311008C)

Mega@Woodlands, 39 Woodlands Close #01-12
Singapore 737856
Tel 62562281 Fax: Email: YTMG

INSURER : AXA INSURANCE SINGAPORE PTE LTD

PARTICULARS OF CLAIM

Claim Type: TP Ref. No: YTMG/TPM907/002
Policy No: 5108039451 Date of Loss: 2B8/06/2019
Vehicle Reg. No.: SGVI5STHA Driveable? no

Driver Age: 23/02/1988 Third Party Vehicle No.: SFR9228K
Any Injuries? no Contact No: 86666007
Insured/Claimant: XU ZHUOHUA Dnver: *U ZHUCOHUA
Make/Model: Honda, Stream Vehicle Reg. Date: 29/06/2007
Wehicle Colour: Engine Mumber:

Chassis No: RNB1037828 Odometer:

Total Loss? Est. Duration of RepairiDay)

Description of Accidentloss COLLISION - HEAD TO REAR

Remarks:
Present Location: Yew Tee Automobile Tech Pte Ltd (Mega)-Y TMG
COST OF CLAIMS Amount
Parts 80410
Miscellaneous ltems 250.00
Labour 510.00
Paintwork Labaour 510.00
Towing 0.00
Gross Total(S$): 2,074.10
GST 7.00%(S$): 145.18
Nett Amount(S$): 2,219.29

This claim is handled by: Sky Toh TC
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Estimate Report

07/02/2019

| REPAIR DETAILS

|
Estimates On Parts
No. Qty Particulars Rate  Amount “Disc After
T ) Disc

1 1 REARBUMPER [ ] 0.00 440.00 +10.00 484.00

2 1 REAR BUMPER SIDE RETAINER RH -~ A 0.00 12.00 +10.00 13.20

3 1 REAR BUMPER BRACKET RH_ % 0.00 1500  +10.00 16.50

4 1 REAR TAILLAMPRH .~ [ }* 0.00 264.00 +10.00 290.40

5 1 REAR FENDER RH 0.00 0.00 0.00 0.00

Total Parts (S5) 804.10

Estimates of Miscellaneous Items

No. Qty Particulars Rate  Amount %Disc After

oy Disc

1 1 REARBUMPER CLIPS -~ /'f 0.00 30.00 0.00 30.00

1 REAR BUMPER SENSORS " 0.00 220.00 0.00 220.00
Sub Total (S3%) 250.00

Estimates On Labour
No. Qty Particulars Rate  Amount %Disc After
Disc

1 1 To Disconnect and Reconnect, Check Electrical 30.00 30.00 0.00 30.00 /
wiring Hamess Wire, Sockets, Replace
Damaged Parts. X

2 1 To Remove and Refit Rear Bumper Sensor. 80.00 80.00 0.00 g0.00 77

3 1 To Remaove and Replace the above Damaged 400.00 400.00 0.00 400.00 »4
Parts, Straighten, Knock out, Realign and :
Repair including Cut and Weld body panels. To
Re-adjust to the Original position using power
tools.

Gross Labour Cost (S§) 510.00

Estimates On Paint Work Labour

No. Qty Particulars Rate  Amount %Disc After

Disc

1 1 To Carry-Out Body Cavity Preservation. 40.00 40,00 0.00 40.00 «

2 1 To Apply Undercoating On The Repaired and 20.00 20.00 0.00 20.00 .~
Replaced Panels For Rust Protection.

3 1 To Spray painting on the Replaced and Repair 450.00 450.00 0.00 450.00
Parts, Prepare Spray Such as Masking Tape 240
the unaffected areas with paper, Cleaning and
Sanding of Surfaces. Final Polishing and
Waxing are also available.

Cilosin k | .':' .| Gross Labour Cost [S$)K} Aulo Consullanis hence notify $10.00
VIGPE L™ | the Renair I '
Y117 & < END OF ESTIMATES >
il 177 & T T i
i chng (KK o[ on o of+ 71, L£d9n
{7 ]
\ e } |
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> Back to OneMotoring

PARE/TNE Rahasta Frnoias

* Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE PeriodiYears):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
60420

SGVI5T5A

Mo

05 Jul 2019
HONDA
STREAM 18 A
Grey

2007
R1BA1742766
RM&61037828
103.0 kw (138 bhp)
£17,727.00

29 Jun 2007
29 Jun 2007

2

$£19,500.00

Forfeited

$0.00

28 Jun 2022

E - Open Category
5

$27,044.00
$16,121.00
$16,121.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 05 Jul 2019

OK

PSS w1 e g v an e v O T By S AT EATIRF | WL D LTI TR L | N TR W

1M



?f4|'21]-1_5! Claim Paortal

<« Service Request Details

Claim
SeMO15T3
Reference
None ¢ P D H*m-.i;}
Loss Date | I\ 6B M
June 28, 2019 .

Vo ut
Report Date
Jul 3, 2019 4:27:46 PM ST 4

Request Date
July 4, 2019

Due Date
July 11, 2019

Vendor Name
LKK AUTO COMSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
S5GV575A

hrttps:.f.wp,sma:tr.laims.ama.com.sgﬂ:lairn-portalﬂhtml.flndex-vandor—sandm-mquasls.hth#a's&ruice-req uests/?serviceRequestNumber=125043 112



742019 Claim Portal

Fl

MO

STREAM-1.8 (A)

Service Address

Primary Contact/Insured

ERIC YONG HAN KEONG
18 MOUNT SINAI LANE, 277009, Singapore

MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler
WANG Peter

peterwang@axa.com.sg

Additional Instructions

NOT REPORTED

Messages Invoices History Documents Assessment Metrics Motes

hitps:/ivp.emariclaims axa.com.sgiclaim-parta Uhtml!index-vandor—sanri:e-requas!s.html#;smica-faq vests/YserviceRequesiNumber=125043 242



Catherine Chung (LKK Auto)

From: YT(MG) <info@yewteegroup.com>

Sent; Wednesday, 3 July, 2019 3:30 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: ¥TKB; YTHQ

Subject: Accident involving SGV9575A {NTUC) claiming against SFR9228K (AXA) on
28.06.2019

Attachments: SGVI575A_28062019.pdf; SGVISTSA Estimate pdf

Categories: Raghav

Hi,

Attached report and estimate.

Kindly arrange PRI at 39 Woodlands Close, #01-12 Mega @ Woodlands 5{737856)
Please let us have the list of surveyor for choose to conduct the pre-repair survey.
Kindly let us have the liability and officer-in-charge too.

Best Regards

Ma Lai 'ifﬂ' 1 ”.i.'.i!:;

.
T
LT

L —
s VT MATEl

YT

Yew Tee Automobile Tech Pte Ltd
Branch Office:

359 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856

DID: 6256 2081

Email: info@vyewteegroup.com

HQ:

Blk & Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto@singnet.com.sg

Branch Office:

Synergy@kB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapare 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg




b.. cisgbe consider e anvironmeant before prinkng s aman

iatice | This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified

recipient(s) to whom it is addressed. If you ara not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, er otherwise disclose its contents to any person



!‘ l{ U Auto

- - - Consulfanis
i B L Pfe Lid
51 UBI AVE 1. #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) B2363561 FAX @ (65) h25643135
08 July, 2019

ERIC YONG HAN KEONG
18 MOUNT SINAI LANE,

Singapore 277009

Dear Sir,

OUR REF : CC4/ASM19011859/wb3
YOUR REF : SFR 9228K

ACCIDENT INVOLVING SFR 9228K & SGV 9575A ON 28/06/2019 ALONG/AT
JTN OF ORCHARD BLVD & GRANGE RD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission fo report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit https://www.axa.com.sg/customer-
care/personal/motor/motor-claims.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
« Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
« Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
vivianlau@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya UDbi
Ind. Park S{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter inmediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise 1o it.

Kindly contact us at 6841 8625 if you have any further enquiries.

Yours sincerely,
Vivian Lau
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department



Hsiao TnnE (LKKAuto)

From: Tse RainRain <meimei7979@hotmail.com:>

Sent: Thursday, 25 July 2019 5:06 PM

To: Vivian Lau (LKKAuUto)

Subject: Re: ACCIDENT INVOLVING SFR 9228K & SGV 9575A ALONG ORCHARD BLVD &

GRANGE RD ON 28/06/2019

Hi Vivian,
As spoken, please find the attached screenshot of WhatsApp record.
Thank you.

Best Regards,

Meimei
5:031? al = oo
£ 58 % SGV9575A O %

Morning. Sorry | think he's guite pack
on the weekend

B Mo problem

| will not in Singapore tmr, anything u
can update me via WhatsApp

W RPN ¥ Sun, 30 Jun |

-~
RGN PRI DT AP QLTSS A O T B |

Okay later i let you know you Tomorro can
do what something 15t cause tail light i
must be order

Ero i think you 1oday can come do the tail
lamp and Reverse camera

How much you think everything will cost?

Reverse camera S168

Tail lamp (R) $255

Reverse sensor 5155

Bumber havent know what price cause
my friend havent reply me spray back how

Here's the quote from the workshop. |
believe the reverse camera and sensor
is just the wire got pulled, should be a
simple fix. So can leave it out. The
downtime is one day so | have to claim
a loss of $250. Total will be $635.




On 22 Jul 2019, at 1:51 PM, Tse RainRain <meimei7979@hotmail.com> wrote:

Hi Vivian,

Please find the photocopy of my driving license attached.

Thank you.

Best Regards,

Meimei

<imagel.jpeg>
On 17 Jul 2019, at 12:21 PM, Vivian Lau (LKKAuto) <vivianlau@|kkauto.com> wrote:

Dear Sir,

OUR REF : CC4/ASM19011859/wh3
YOUR REF :SFR 9228K

ACCIDENT INVOLVING SFR 9228K & SGV 9575A ALONG ORCHARD
BLVD & GRANGE RD ON 28/06/2019

We refer to the above subject matter. We write to inform you that we are the loss
adjuster appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a third party claim(s) from YEW TEE AUTOMOBILE TECH PTE
LTD acting on behalf of the owner of SGV 9575 A against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the
case and according to the rights afforded under the policy. Should you not be seeking
the protection of your policy and seek 1o take conduct of third party claim(s) arising
from this incident, at your own cost and defence, please reply to us within 7 days from
the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau(@lkkauto.com within 7 days from the date of this letter if not
provided at our reporting centre. The list below is not all inclusive and further
document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (1f any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim,



To protect your interest(s) in the handling of this claim, please do not discuss hability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive any
correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it 1o us immediately. You may email it to cst{@axa.com.sg or
deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep
you informed of the final indemnity upon conclusion of the matier(s).

If you need any clarification, please do not hesitate to contact as at 6841 8625 or
Vivianlauitlkkauto.com. Please quote our claim reference when you contact us that
we can assist you more effectively.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto,com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)



Hsiao Tonﬂ (LKKAuto)

From: Hsiao Tong (LKKAuta)

Sent: Friday, 4 October 2019 5:26 PM

To: YT(MG)

Cc: ¥TKB: YTHQ

Subject: RE: Accident involving SGV9575A (NTUC) claiming against SFR3228K (AXA) on
28.06.2019

Without Prejudice

Hi Ms Lai,

As spoken earlier, our insured informed us that she wanted to do private settlement with your client.
Kindly assist to check if there is any private settlement between your client & our insured.

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Caze Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: YT(MG) <info@yewteegroup.com=

Sent: Thursday, 19 September 2019 11:06 AM

To: Hsiao Tong (LKKAuto) =chewht@lkkauto.com>

Cc: YTKB <utauto2 @singnet.com.sg>; YTHQ <utauto@singnet.com.sg>

Subject: RE: Accident involving SGV9575A (NTUC) claiming against SFR9228K (AXA) on 28.06.2019

Hi Hsiao Tong,

Kindly let us have an update about the liability.
We are looking for your reply.

Thank You &)

Best Regards



Hsiao TDI‘IE {LKI{AUtQ} ——— S E— e S ——

From: ¥YT(KB) <utauto2@singnet.com.sg=>

Sent: Friday, 4 October 2019 5:50 PM

To: Hsiao Tong (LKKAuUto)

Cc YT(MG); YTHQ

Subject: Re: Accident involving SGV9575A (NTUC) claiming against SFR9228K (AXA) on
28.06.2019

Hi Hslao Tong,
Our client did not private settlement with your insured and only want to settle this through insurance claim now.
Thanks

Best Regards

Sky Toh

Director

9747 1475 (Yew Tee)

Website: www.ytauto.com.sg
Like Us On Facebook

Director of
-YEW TEE AUTOMOBILE TECH PTE LTD

Yew Tee Automobile Tech Pte Ltd

HQ:

Blk 6 Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4835
Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road

Unit No #01-61

Singapore 417800

DID: 6702 3113

Email: utauto2i@singnet.com,sg

P please consider the environment before printing this email

Notice : This mail (including all attachments) contains confidential information which may be
privileged. It is intended solely for the identified recipient(s) to whom it is addressed. If you are not
an intended recipient, please reply to us immediately and delete this message from your system,.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person.




Hsiao Tong (LKKAuto) — ——

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 9 October 2019 11:49 AM

To: YTIMG)

Ce: YTKB; YTHO; Admin A

Subject: RE: Accident involving SGVI575A (NTUC) claiming against SFR9228K (AXA) on

28.06.2019 //LKK REF: CC4/ASM19011859/Epb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #n2-25 | S5{408933)

From: YT{MG) <info@yewteegroup.com>

Sent: Saturday, 5 October 2019 11:25 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: YTKB <utauto2 @singnet.com.sg>; YTHQ <utauto@singnet.com.sg>

Subject: RE: Accident involving SGV9575A (NTUC) claiming against SFR9228K (AXA) on 28.06.2013

Hi Hslao Tong,

Kindly let us have the liability soon.



111132019 Claim Portal

.. <IP-Mandate IA> - SOMO15T3 ACCIDENT INVOLVING
“ SFR 9228K(OI) & SGV 9575A(TP) ON 28/06/2019]

Type
9 Question

Message

Liability: 100%. Insured driver collided onto third party rear right portion. Inform Ol about third party claim.
Agreed to settle at best and aware NCD issue. No private settlement between Ol & TP. We seek your
mandate at $1.317.45(if claim LOU) -$1.462.65(if claim LOR). TP-Mandate A had been uploaded in

Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 13-Nov-19

h11p5_.".-'up_smanclams.axa_mm_sgf::iaim-pnrtshfhtrnmnucx-vendc:-r~5erviua-r|3quests.htm!#.‘serviuu-requ&sisfview—mesaagea'?sewiceRequastNumD&... "



Apte
Carsduftants

Pre Lid Company Registration No, 199607 198R

1 UREAVE 1, #02-25 PAYA LRI INDUSTRIAL PARK. SINGAPORE JIROEE TR : (65 A25RISHT FAN @051 62564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 13/11/2019
Survey Details:

Date of loss 28-Jun-19

Date of appeintment 4-Jul-19

Date of survey 5-Jul-1%

Location of survey YEW TEE AUTOMOBILE TECH PL

Vehicle Details:

Claim Type: Third party

Vehicle number 5GV 5575A
Make and Model HONDA STEAM 1.8 A
Date of registration 29/6/2007
Excess

Market Value 522,000

Parf Rebate 516,121

Mett Loss 55,879

Repair details:

Initial Estimate l s 2,074.10

Proposed/Revised repair cost:

Parts 5 817.60
Check items {estimate) MIL
Labour 5 470.00
Total 5 1,287.60
Lump Sum(if applicable) S 1,000.00
[Number of days for repair 2




P Aute

R N .
== B W Consuilsnts
L BAa = Pte Ltd Company Rogistration Mo 199607 108R
S UREAVE 80225 PAYA UBLINDUSTRIAL PARK, SINGAPORE, S08933 T (S B25A3501 FAX LIRS 256315
Remarks:

0ID collided onto third party rear right portion. No private
settlement between Ol & TP.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/G5T) 5 1,070.00 | S 1,070.00
Loss of use (3days x 580} 5 240.00 MIL
Loss of rental (3days x

5120.00)(w/GST) MIL| & 385.20
Loss of income MIL MIL
LTA search fees 5 745 |5 7.45
Others MIL NIL
Proposed Total s 1,317.45 | & 1,462.65




Hsiao Tnna (LKKAuto)

From: Shu Pei (LKKAuta)
Sent: Thursday, 14 November 2019 9:11 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 125043, vehicle number SGWVI575A
5 _ = Rl i 411712019
| finalize $1000 (LS, ﬁeajare GST), E_renau days. i _ CT‘I’ 18:35:37 AN
= ; 411112018
"] |IREC'D TP ESTIMATE-MARKED-FINAL =™ PASS TO CHT ] L_SL‘I_ 40237 PTu'I_
r‘lessaga AXA L|amlltr 100%. Insured driver collided onto third party rear nght pumun
inform Ol about third party claim. Agreed to seftie at best and aware NCD issue. No private 1311112019

7 setlement between Ol & TP, We seek your mandate at$1.317. 45(i claim LOU) -$1,462 65 (CHT | 9 10°43 AM
(if claim LOR). TP-Mandate |4 had been uploaded in Smartclaims. Kindly let us have your
‘approvaliinstruction. Hsiao Tong - 13-Nov-19 ! !

114/11/19 8:47 AM WANG Peter— Please proceed DS with pelow revised quantum—

1 ILOR: $1070.00 (as proposed); LORILOU: $300.00 (capped at $100.00/day for 1800CC  LSP I;ﬁ;‘;gm-
\private hire); LTA: 57.45. Total 5‘1%’{25 :

] 14/11/19 8:49 AW WANG Peter— Revision in my mandate earlier ——either LOR: capned ELSP 14/11/2019
at 5100/day; or LOU at S80/day (B8:58:20 AM |

R AR S R T SRR

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 51408933)

----- Original Message-----

From: Admin-D [LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 14 November 2019 8:54 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 125043, vehicle number SGV3575A

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

---Original Message-—
From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>
sent: Thursday, 14 November, 2019 8:43 AM
To: admin-d@lkkauto.com
Subject: New message for service request 125043, vehicle number SGVI5T5A

AXA Insurance has sent you a message for claim number S9MO015T3.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



Hsiao Tnng (LKKAuto)

From: ¥T(MG) <info@yewteegroup.comz=

Sent: Wednesday, 5 February 2020 5:12 PM

To: Hsiao Tong (LKKAuUto)

Cc YTKB; YTHO

Subject: RE: Accident involving SGV9575A (NTUC) claiming against SFR9228K (AXA) on
28.06.2019 //LKK REF: CC4/ASM19011859/Epb3

Attachments: SGV9575A Full Claim Docs.pdf

Hi Hsiao Tong,

Attached LOD and other documents for your kind perusal.

Thank You @)

Best Regards
Ms Lai UYee Meng

oL ST Rt

Y

Yew Tee Automobile Tech Pte Ltd
Branch Office:

39 Woodlands Close,

#01-12 Mega@Woodlands

Singapore 737856

DID: 6256 2081

Email: info@yewteegroup.com

HO:

Blk 6 Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895

Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

please consider the environment before printing this email
Notice : This mail (including all attachments) contains confidential infermation which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, or otherwise disclose its contents to any person.



Hsiao Tung (LKKAuto)

From: YT(MG) <info@yewteegroup.com>

Sent: Thursday, 12 March 2020 5:15 PM

To: Hsiao Tong (LKKAuto)

Cc: YTKB; YTHQ

Subject: RE: Accident involving SGV9575A (NTUC) claiming against SFR9228K (AXA) on

28.06.2019 //LKK REF: CC4/ASM19011859/Epb3

Hi Hsiao Tong,

We accept $1,230.00/-

Kindly let us have the DV soon.
Thank You @

Best Regards

Mo Lai Yee Meng

&

4

Yew Tee Automobile Tech Pte Ltd
Branch Office:

39 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856

DID: 6256 2081

Email: info@yewteegroup.com

HQ:

Blk 6 Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 95042 Fax: 6760 4895
Email: utauto@singnet.com.s

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

please consider the anvironment before printing this email
Matice - This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, or otherwise disclose its contents o any person.



From: Hsiao Tong (LKKAuto) <chewht®@lkkauto.com>

Sent: Thursday, 12 March 2020 8:32 AM

To: YT(MG) <info@yewteegroup.com>

Cc: YTKB <utauto2 @singnet.com.sg>; YTHQ <utauto@singnet.com.sg>

Subject: RE: Accident involving SGV575A (NTUC) claiming against SFR9228K (AXA) on 28.06.2019 //LKK REF:
CC4/ASM19011859/Epb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer at a global sum of $1,230.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: YT(MG) <info@vyewteegroup.com>

Sent: Wednesday, 5 February 2020 5:12 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: YTKB <utauto2@singnet.com.sg>; YTHQ <utauto@singnet.com.sg>

Subject: RE: Accident involving SGV9575A (NTUC) claiming against SFR9228K (AXA) on 28.06.2019 //LKK REF:
CC4/ASM19011859/Epb3

Hi Hsiao Tong,
Attached LOD and other documents for your kind perusal.
Thank You @

Best Regards
Mo Lai Yee Meng

&F

b |
Yew Tee Automobile Tech Pte Ltd
Branch Office:




