MOTORIMAGE ENTEAPRISES PTE. LTD.
25 LENG KEE RoAD
SINGAPORC 159097

CSTIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE REGH WO SLN2a725

2 Ifjous

RESPRAY FLOOR PN {SUPP)

TOTAL LABOUR CHARGES

ESTIMATED SURWEYOR'S
CHARGES RECOMMENDATION

200,00 &



MOTORIMAGE ENTERPRISES PTE. LTD.
25 LENG KEE ROAD
SINGAPORE 159097

MATERIAL LIST FOR ACCIDENT VEMICLE REGN NO SLN227ES

2 WD GUARD R LK (SUPP)

J LENS & BODY-FOG LIGHT, REAR [suPp)
SUB TOTAL
LESS DISCOUNT [ §/LIST-30 x)
GRAND TOTAL

OVERALL TOTAL

559024F 1000

So122rani?

B4913Fc420

LEGEND: REMARKS( OK ) = APPROVED, REMARKS( X ) = NOT APPROVED

DAMAGED PARTS & PRICES

NETT LIST S/METT

.00 0.00 0.00

0.00 0.00 0.00

0.00 0.00 0.00
167.16

S/LIST REMARKS

238,80
Tl.64

167.16



MOTORIMAGE ‘ENTERPRISES FTE, LTD,
25 LENG KEE ROAD
SINGAPORE 159097

SUMMARY DF ESTIMATE FoR YEHICLE REGN ND SLNZ4725

TOTAL LABOUR CHARGES 450,00
TOTAL SPARE PARTS CHARGES 167.16
GRAND TOTAL 617.16 =

¥ A1) charges do2 net include BET.

SURYEYOR' S PARTICULARS

RAME :

SURVEYED DATE z

AUTHORIZED DATE ¥

EXCESS CLALISE : 0.00
LIABILITY H 0.00
REMARKS -

PLS NOTE : This estimate is based on visual inspection of the
affected vehicle. Should we require further labour
charges & spare parts in tha process of repairs, we
shall inform you accordingly.




MOTORIMAGE ENTERPRISES PTE, LTD.
25 LENG KEE RoAD
SINGAPCRE 159097

FINALIZED + ACCIDENT/BODY REPAIRS
WORKSHOP : LENG KEE

CONTACT KO E

REFERENCE : INS/IC/LHI/035/2019
DATE ¢ D3-JUL-2019

AlG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07-16 AIG BUTLDING

S{079120)

TEL : 91007211

FAX 2

MOTOR CLAIM DEPT

OWNER'S MAME : HO CHYE YIN,KATHERINE (HE CAIYING,KATHERINE)
ADDRESS : 83 HILLVIEW AVENUE

#07-01

5(669583)

TELEPHONE NO 1 9684 7308

TYFE OF CLAIM  : COMPREHENSIVE CLAIM

POLICY NO ¢ 2100508384-01
VEHICLE N t SLN24T725

MODEL CODE 1 GFIFKDC
MODEL/YEAR t XV 1.6I-5 AND CVT
ENGINE NO ¢ FBLEY558954
CHASSIS NO : JF1GPIKCSHE204275
MILEAGE y 1 M

DATE IN + 03/07 /2019
LIABILITY : 0.00
EXCESS CLAUSE 0.00
FSTIMATE BY T SAYEDINAS ALT

ACCIDENT DATE  : 03/07/2019

Print Date ‘23for /209
Print Time + 16:16:06




MOTORIMAGE ENTERPRISES PTE. LTD.
75 LENG KEE ROAD
SINGAPORE 129007

LABOUR CHARGES FOR ACCIDENT VEHICLE REGN NO SLN2472%

ESTIMATED SURVEYDR'S
S/NO JOB CODE  WATURE OF Jog CHARGES  RECOMMENDAT LON

1 DDCLAIM  CONDUCT BODYWORK REPAIR (NN CAMAGE CLAIM)

2 Irjom CONDUCT oD CLAIM Alg DATE:03/07/2019 TIME:C7104RS
LOCATION: HOLLAND ROAD

3 21002 REPAIR/REPLACE AR ELMPER, TATLGATE, ENDBANEL, RR Ri 1500.00 1250.00
FENDER,RR LH FENDER AND FLOORPAN

4 11/003 RESPRAY RR BUMPER ,ENDPANEL, TAILGATE ,RA RH FENDER, 1200.00 800,00
RR LH FEMDER AND FLOOR PAN

5 71/004 REMOVE/REFIX REAR L/CARR AH,LH AND CENTRE FRAME 684,00 .00
& 12/005 REMOVE/REFIX EXHAUST TO FACTLITATE REPAIR 114,00 114,00
7 1Z/005 CONDUCT WATER SEEPAGE TEST AFTER REPALR B85.00 .00
B 2z/007 TRANSFER TAILGATE MECHANISM TO NEW TAILGATE 95,00 95.00
9 72/008 COMDUCT 4 WHEEL ALIGNMENT AFTLR REPAIR 171.00 .00
10 22/004 REMOVE/REFIX RR CARPET,SEAT,GARNISH & TRIM TO 256,00 456,00
FACTLITATE REFAIR
11 Zz/011 REMOVE/REF1X FUEL TANK TO FACILITATE REPAIR 171.00 00
12 I7f012 CONOUCT REAR LIGHTING TEST 28.00 28.00
13 I7/03 CONDUCT REAR ANTI RUST COATING AFTER REPAIR TO 250,00 00

REAR FORTION

14 77/014 TO SUPPLY/INSTALL REVERSE SENSOR 2 EYES 300.00 300.00
15 22/015 SUPPLY/INSTALL REAR WINDSCREEN TINTED FILM 145.00 145.00
16 21/016 SUNDRIES 100.00 £0.00
17 Zzf10 REMOVE/INSTALL REAR WINDSCREEN 237 .00 237.90

TOTAL LABOUR CHARGES 5576.00 3445.00




MOTORIMAGE ENTERPRISES PTE. LTD,
25 LENG KEE ROAD
SINGAPORE 156097

MATERTAL LIST FOR ACCIDENT VEKICLE REGN N SLKZ4725

DAMAGED PARTS & PRICES

~a

EXH PIPE ASSY R

L

MUFFLER AY

4 FLOOR PAN R

o

SKIRT COMPL R 5D
6 BUMPER FACE REAR XV
7 BRKT RRH BUMP CORN
B BRKT RLH BUMP CDRN
9 BRKT RRH BUMP
10 BRKT RLH BUMP
11 BRKT BUMP R LWR
12 BEAM COMPL R EU
13 COVER-REAR BUMPER
14 CVR RRH BUMP
15 CVR ALK BUMP
16 COVER £XH R (SUPE)
17 MUD GUARD R LH (SUPP)
18 PANEL COMPL R GAT
19 GLASS ASSY R 6

20 LATCHEACT ASSY RG
21 BUFFER[R G SIDE) RH

22 BUFFER(R G SIDE) L¥
23 HANDLE R/g

24 STRIKER R/G

25 DAM RUBBER R WIND

MOTORIMAGE ENTERPRLSES PTE. LTD.
25 LENG KEE ROAD
SINGAPORE 159047

CKO-XV

44011AE010

44200FJ110

44300FJ040

S2129FI0009P

52401FJD209P

GTT04F1041

ST7OTFI0B0

S7707FI090

STTOFFI160

877074170

27707FJ201

S7711FJ0239P

57731FGOL0BT

37731FJ0B0

57731F090

58024 FJ000

S91z2Fa0n2

6OBOSFI0509P

63019F2040

63032FG112

6311ZAL00Q0

63112AL010

63160FEQID

63Z64AG100

6524550000

SFLIST REMARKS

244,80

594,00

Z8.80

£8.80

15.40

14.40

14.40

259.20

14.40

28.80

28.89

12.00

64.80

756.00

1020.60

176.40

.20

i

10.80

21.60

21.60

0%

0K

QK

oK

0K

Or

oy

0K

0%

0K

0K

0K

0K

0K

oK

oK

0K

oK

Ao



MATERTAL LIST FOR ACCIDENT VEHICLE REGN NO SLNZ4725

S/LIST REMARKS

77.40

377.40

1e2.00

162.00

68.00

£0.80

5069.20
1520.76

3548.44

oK

0K

oK

0K

______ i
DAMAGED PARTS & PRICES
S/NO PARTS DESCRIPTION PARTS NMBER e [I;; ----- ;;;E;;h
26 REFLEX AY AH 84281F6000
27 RELFLEX ASSY LK 84281FG010
28 LENS & BODY COMPL 889127361
29 LENS & BODY COMPL B491ZFI3TL
30 LENS & BOOY-FOG LIGHT,REAR (SUPP) 849137420
31 GARNISH AY RG 911117 190NN
32 LETTER MARK-REAR 93079FJ050
33 LETTER MARK-REAR 93079FJ 100
34 REAR NUMBER PLATE WM002 45,00
L 0.0 000 0.0
LESS DISCOUNT ( S/LIST-30 %) 0.00 0.00 0.00
oMW T 000 000 0.0
OVERALL TOTAL T T

LEGEND: REMARKS( DK ) = APPROVED, REMARKS( X J = NOT APPROVED




MOTORIMAGE ENTERPRISES PTE. LTD.
25 LING KEE ROAD
SINGAFORE 158007

SUMMARY OF OVERALL CHARGES FOR VEHICLE REGN NO SLNZ4725

NETT ITEM 0.00
LESS 20 X 0.00
NETT AMOUNT 0.00
LIST ITEM 0.00
| LESS 50 % 0.00
LIST AMOUNT 0.00
SPECTAL NETT AMOUNT 0.0
SILIST ITEM 5069.20
LESS 30 % =1520.76
SSLIST AMOUNT 3548.44
TOTAL LABOUR CHARSES 3445,00
TOTAL SPARE PARTS CHARGES 3548, 44
TOTAL CHARGES 6993.44
ADD 7 % GST 489.54
GRAND TOTAL 7482 .98




Motor Image Enterprises Pte Lid

19 Levong B Toa Payoly Simgapore 31900
TIGS) 8417 DAIZT FiRR) 8252 5855
ELJEAHU W owww melorimage.net

Co Reg No. 1987020328
DISCHARGE VOUCHER

MName of Insureqg: HO CHYE YIN, KATHERINE
Address of Insured: APT 83 HILLVIEW AVENUE #07-01 5(669583)

Name of Repairs:  MOTOR IMAGE ENTERPRISES PTE LTD / WORKSHO®
Address of Repairs: _NO.25 LENG KEE ROAD SINGAPORE 159097

Place of Accident  HOLLAND ROAD

Date of Accident: 03/07/2019 Vehicle No: SLN24728
pnﬁw Na: 21““5“833‘-02 Claim Nao:

I"VWWe hereby declare that \We have recaived from the aforesaid repairars mylour aforesaid Motar Vehicle in good
funning ordar and repaired to my/our entire satisfaction and In consideratian of SIA PACIFIC INS P/L
settling the repair costs stated above with the said repairers. |fWe hereby release and discharge the said insurers from
all further obligations and liabilities under the aforesaid palicy in respect on and aceident involving my/our said motor

vehicle on or aboyt the abovermentioned date ang place

I'We agree that by virtue of such payment, all my/our rights and remedias in respect of the demages to the said Maotor

Vehicle are gubrogated fo thg £aid Insurers in accordance with tha laws governing such maiters.

IAWe heraby grant the said IN8Lrers the authority to use my/our name to the axtent necessary 1o effactively exercise
all er any of such fights and remedies Including the right to give discharge and recaipts Iherefore

I"We further agree 1o furnish the said Insurers with any assistance that they may reasonably require of mejus when
Bxarcising such rights and remedies whilst on their parts they agres to indemnify me/us against liability for costs
charges and expenses arsing in connection with any proceedings which they may take in myfour name in the
exercise of such rights and remadies.

REPAIRERS: e INSURED

(el —
IS% 573228401

IC No i nature/Company’s Chop

SAYEDINAH ALI HO CHYE YIN KATHERINE
Name Name
17/07/2019 17/07/2019
Date Date '

CERTIFIED



Motor Image Enterprises Pte Ltd
19 Lorong 8 Toa Payoh Singapore 319255

Ma&:wn%

Service Centre Tel: (65) 6703 8101 / 102 Fax: (65) 6253 5535

25 Leng Kee Road Singapore 159057
Service Centre Tel: (65) 6703 8163 Fax : (65) 5479 1137
Website: www.motorimage. net

NAME: AIG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON Way

#07-16 AIG BUILDING. 5(079120)
TELEPHONE: 91007211
MODEL: XV 1.61-5 AWD CVT
ENGINE No.: FB16Y558904
CHASSIS No.: JF1GPIKCSHG204275

P SUBARU
TAX INVOICE

GST Reg No. M2-0076975-9
Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER,
Invoice Mo: M191549
For cash sales, payment will be
endorsed on this inveice and no
Saparata receipt will ba issued.
DATE REC'D: 05-Jul-2019
SERVICE ADVISOR: SAYED
JOB No.: M188573
MILEAGE: 27004

REGISTRATION No.: SLN24725 ID:
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
1 ODCLA] CONDUCT BODYWORK REPAIR (OWN DAMAGE CLAIM)
REMARK  CONDUCT OD CLAIM AIG DATE:03/07/2019 TIME:0710HRS
LOCATION: HOLLAND ROAD
3 REMARK  REPAIR/REPLACE RR BUMPER, TAILGATE, ENDPANEL,RR RH 1,250.00
FENDER,RR LH FENDER AND FLOORPAN
4 REMARK ~ RESPRAY RR BUMPER,ENDPANEL, TAILGATE,RR RH FENDER, 800.00
RR LH FENDER AND FLOOR PAN
5 REMARK  REMOVE/REFIX EXHAUST TO FACILITATE REPAIR 114.00
- REMARK  TRANSFER TAILGATE MECHANISM TO NEW TAILGATE 95.00
7 REMARK ~ REMOVE/REFIX RR CARPET,SEAT,GARNISH & TRIM TO 456.00
FACILITATE REPAIR
B REMARK  CONDUCT REAR LIGHTING TEST 28.00
9 REMARK  TO SUPPLY/INSTALL REVERSE SENSOR 2 EYES 300.00
10 REMARK  SUPPLY/INSTALL REAR WINDSCREEN TINTED FILM 145.00
11 REMARK SUNDRIES 20.00
12 REMARK ~ REMOVE/INSTALL REAR WINDSCREEN 237.00
13 INS01 FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEMICLE
14 INSO2 IS WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338).
15 INSO3 STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
16 INS04 SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY OUT
THE REPAIR IN MOTORIMAGE ENTERPRISES PTE LTD.
17 INS05 INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY. IF
IT IS NOT POSSIBLE, AN AUTHORISATION LETTER FROM
18 INS06 THE OWNER IS REQUIRED.
19 INSO7 CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE IS BASE ON THE FOLLOWING:
CT% RYIFIED
!



Mjﬂ]‘"ﬂ? Motor Image Enterprises Pte Ltd

NAME: AIG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY
#07-16 AIG BUILDING. 5(079120)

—— 19 Lorong 8 Toa Payoh Singapore 319255

Service Centre Tal (65) 64170100/101 Fax (65) 62535535
25 Leng Kee Road Singapore 159097

Service Centre Tal (55) 64764776 Fax (65) 64791137
Website: www.motorimage. net

TELEPHONE: 51007211

MODEL: XV 1.61-5 AWD CVT
ENGINE No.: FB16Y558994
CHASSIS No.: JF1GPIKCSHG204275
REGISTRATION Mo,: SLN24725

ITEMS CODE
20 INSOS

21 INsO9

10
11

12

DESCRIPTION OF REPAIRS
NO.OF DAYS FOR LOSS OF USE RECOMMENDED BY INS.CO.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY.
TOTAL{LABOUR)

GASKET RM (SUPP)
44011AE010(Qty : 1 @ 16.00 each{Discount 30.00%))
EXH PIPE ASSY R 608C/N

44200F)110(Qty : 1 @ 684.00 each(Discount 30.00%))
MUFFLER AY (SUFP)

44300F1040(Qty : 1 @ 576.00 each(Discount 30.00%))
SKIRT COMPL R 50

52401FJ0209P(Qty : 1 @ 244.35 each(Discount 30.00%))
BUMPER FACE REAR XV

S57704FI041(Qty : 1 @ 594.00 each{Discount 30.00%))
BRKT RRH BUMP CORN

57707FI0B0(Qty : 1 @ 28.80 each(Discount 30.00%))
BRKT RLH BUMP CORN

57707F1030(Qty : 1 @ 28.80 each(Discount 30,00%))
BRKT RRH BUMP

S7707F1160(Qty : 1 @ 14.40 each(Discount 30.00%))
BRKT RLH BUMP

S57707F1170(Qty : 1 @ 14.40 each(Discount 30.00%))
BRKT BUMP R LWR

ST707FI201(Qty : 1 @ 14.40 each(Discount 30.00%))
BEAM COMPL R EL

S7711FJ0239P(Qty : 1 @ 259.20 each(Discount 30.00%1)
COVER-REAR BUMPER

.

P SUBARU
TAX INVOICE

GST Reg No. M2-0078975-9
Co. Reg No. 1987020328

Sales: INSURANCE CUSTOMER
Invoice No: M151549

For cash sales, payment will be
endorsed on this invoice and no
saparata receipt will be issusd.

DATE REC'D: 05-]ul-2019
SERVICE ADVISOR: SAYED
JOB Mo.: M188573
MILEAGE: 27004

ID:

AMOUNT

3,445.00
11.20
478.80
403.20
171.05
415.80
20.16
20.16
10.08
10.08
10.08
181.44

10.08

g
CERTIFIED
R P



Motor Image Enterprises Pte Ltd
18 Lorong 8 Toa Payah Singapore 319255

Motorimage

Service Cantre Tel (65) 64170100/101 Fax {65) 62535535

25 Leng Kee Road Singapare 159097
Service Centre Tel (55) 64764776 Fax {65} 64791137
Website: www.motorimage. net

NAME: AIG ASLA PACIFIC INSURANCE PTE LTD
ADDRESS: 75 SHENTON Way

#07-16 AIG BUILDING. 5{079120)
TELEPHOMNE: 91007211
MODEL: XV 1.61-5 AWD CVT
ENGIMNE No.: FE16Y558994
CHASSIS No.: JF1GP3KC5HG204275
REGISTRATION No.: 5LN24725

ITEMS CODE DESCRIPTION OF REPAIRS

S57731FGDI0B7(Qty : 1 @ 14.40 each(Discount 30.00%))
13 CVR RLH BUMP

57731FJ090(Qty : 1 @ 28.80 each(Discount 30,00%))
14 COVER EXH R (SUPP)

59024F1000(Qty : 1 @ 72.00 each(Discount 30.00%))
15 MUD GUARD R LH

S9122F1012(Qty : 1 @ 64.80 each(Discount 30,00%))
16 PANEL COMPL R GAT

GOB0IFIOSOOP{Qty : 1 B 756.00 each(Discount 30.00%))
17 GLASS ASSY R G

63015F1040(Qty : 1 @ 1020.60 each{Discount 30.00%))
18 BUFFER(R G SIDE) RH

63112AL000(Qty : 1 @ 3.20 each(Discount 30.00%))
19 BUFFER(R G SIDE) LH

63112AL010(Qky : 1 @ 3.20 each(Discount 30.00%))
20 DAM RUBBER R WIND

652455C000(Qty : 1 @ 21.60 each(Discount 30.00%))
21 RELFLEX ASSY LH

34231FGDIH|{QW : 1 @ 21.60 each(Discount 30.00%))
22 LENS & BODY COMPL (SUPP)

B4912FI370(Qty : 1 & 377.40 each{Discount 30.00%)
23 LENS & BODY-FOG LIGHT,REAR

84913FG420(Qty : 1 @ 102.00 each(Discount 30,00%))
24 LETTER MARK-REAR

93079F1060(Qty : 1 @ 68,00 each(Discount 30.00%))
25 LETTER MARK-REAR

93079F)100(Qty : 1 @ 40.80 each(Discount 30.00%))

TOTAL(SPARE PARTS)

CERTIFIED
R

i

DATE : 31-Oct-2019

CUSTOMER

® SUBARU
TAX INVOICE

GST Reg No. M2-0076575-9
Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Invoice No: M191549
For cash sales, payment will be

endorsed on this invoice and no
separate receipt will be issyad.

DATE REC'D: 05-Jul-2019
SERVICE ADVISOR: SAYED
JOB No.: M188573
MILEAGE: 27004
ID:
AMOUNT
20.18
30.40
45.36
529.20
714.42
2.24
.24
15.12
15.12
264.18
71.40
47.60
28.56

3,548.13

Subtotal
G5T(7%)

6,993.13
489.52
$7,482.65

MANAGER

The customer acknowledges and confirms by taking delivery of the vehicle and/or upon receipt of this invoice, elther persanally or by an
agent that his/her complaints relating to the vehicla have been rectified to his/her satisfaction and that the Company’s liability far
defective work and/ar materials will be limited to rectification works and/or replacemenrt of parts without charge or at discounted charge,
at the Company's option. The customer further acknowledges that any discrepancy in this Invaice [with the extiption of errors and
omissions) must be brought to tha Company's attention in writing within three{3) days from the cate of this Inveics failing which it will be

deemed correct,
CUSTOMER

M t a DUQ Member? Join us now at wd .,

and start accumulatin

r points for your inveice today! |




111142019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING - ) ]
| Case Matified |'J Submitted |J'-!j_i Assigned | Ad) Rpt ' Ad) Submitted | Ins Auth'ed | Status
. 1 = | L 5 — ! =
05 Jul 2019 |04 Jul 2019 | 1 ' Pending for Survey
Main 09:49 |16:14 | 5%6,993.12 '5%$6,993.12
| |

: Report
Edit Adj Rpt i Edit Estimates I | View Rpt I |

Cancel Case I

Claim Details Documents

|| |CLAIM SUBFOLDER DETAILS ) |[Created by insurer]
Insured: |HO CHYE YIN KATHERINE, 1D: 573228401, Tel: +6596947308, Email: jinglebeed3@yahoo.com.sg |
Vehicle Reg. | . (03/07/2019 07:00 - :59
No.: SLN2472s Date of L9%%" | [26 Months and 6 Days From LTA Reg Date (Man ¥r)]
| Claim Type: | OD / 07021429085G m’;;‘;ﬂg"f’" 2100508384 (Comprehensive)
.__ - ] . ) Excess: |550.00 § i
(Repairer: | Motor Image Enterprises Pte Ltd (Leng Kee) 25 Leng Kee Road, 159057 Leng Kee - Tal:
:‘;Tf::;‘:g AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 ... [Handled by Yap, Weijoe] Weijoe. Yap@aig.com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

Adiuster:  115/07/2019)

gl';:‘?”' Custo | 4o CHYE YIN KATHERINE (46 / Female) , NRIC: 73228401, Tel: +6596947308 Emall: jinglebeed3@yahoo.com.sg |
ASSOCIATED MAIL RECEIVED ' view All | _Compose Case Mail ||

* AIG_SG (30/10/2015): Alert - Adj Mandate Approved (S$6993.14) - SLN24725 - Claim Handler: Yap, Weijoe
+ AIG_S5G (01/08/2019): Alert - Adj Mandate Maintained - SLN24725 - Claim Handler: Yap, Weijoe |
+ AIG_SG (05/07/2019): Alert - Adj Mandate Approved (5%6276.46) - SLN24725 - Claim Handler: Yap, Weijoe

||| ALL ASSOCIATED TASKSZ view All | Search Tasks | _create New Task | compiete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

Eﬂ results,

ht‘tps:#singap-nre.mar]men.:urrﬂnlaims.findaa.uﬁn?fusfabox=MTRathstﬂr&fusemlbnmp_dmheader&caaeidﬂﬁdm9&&3ﬂ|d=309ﬁ55&CFID=ﬁ1?3... 12




111/2019 Meariman e-Claims

https:/'singapore. merlimen.comiclaims/index. cfimusebox= MTRadjuster&fuseacﬁnn=dsp_::lmheadar&caae'r#ﬁ-ﬂﬂ19ﬂ&ax!id=3ﬂ'9256&CF ID=§173... 2i2




1172019 Marimen e-Claims

Claim Documents

*SLN2472S (0702142908sG)
oD
Jul 3 2019 7:00AM

[HO CHYE YIN KATHERINE]
Motor Image Enterprises Pte Ltd

Upload Documents J Upboad Photos I Cumpuse MNew Letter | L.Iplnaﬂ 'u‘:dm |l Upload Audie |

View view in.  Browser 1'

Video 1 E‘H‘ Ty = 5;?_1 :
ND ]FlnaliIEEF on ) ]Mutnr Image Ehtﬂ‘rprl'!'-t'ﬁ Pte Ltd (Toa Payoh) Thumbnail Print |
10307719 11:56 [Msme k:dm‘:n“fm Gineneitll | | Load MP4

2 |03/07/19 11:56 :‘ﬂ:'::‘ mﬁ:ﬂ Documants] K l' Load MP4

| Assessment Reports 1perpage v | & 1
No_|Finalized on LKK Auto Consultants Pte Ltd (HQ) | Thumbnail |print

05/07/19 09;52 Adjuster Immediate Advice B Load HTM |

(2 [31/07/1509:44 | Adjuster Immediate Advice © | LoadHTM |
Photos/Images Gperpage v ||
o |ne|nhet.rneurder [LKK Auto Consultants Pte Ltd (HQ) = ] :‘I'humhan_il Print |
1 |05/07/15 09:45 Odometer Reading © | Loadws | @

2 |05/07/19 09:45 Chassis Number '@ | Losaws | @ |
3 |05/07/1909:46 | General View © | e | @ |
4 |05/07/1909:45 | General View © | adwc | @ |
5 |05/07/1909:46 | General View © | L | @ |
6 |05/07/1909:46 | General View © | s | @

7 [05/07/1909:45 | General View © | Ladc | @
8 |05/07/1909:46 | General View i ©® | s | @ |
9 [05/07/1909:46 | General View © | Lo »e | @
10 |05/07/19 09:46 General View . © | Loadirs | &
11 |05/07/1909:46 | General View © | wedire | @
12 [05/07/1909:46 | General View © | wawc | ¥
13 05/07/1909:46 | General View © | wawc | @ |
14 |05/07/18 09:46 General View © | Loacies | @
15 [05/07/1909:46 | General View ©  wiwc @
-1;5 05/07/19 09:45 General View & | Lcagrc | W
17 |05/07/19 09:46 | General View _ O e | @
18 |05/07/1909:46 | Genmeral View © | Lodws | @ |
19 | 05/07/19 09:46 .thcral View 0 Load JrG | &
20 |05/07/19 09:46 | General View _ © | adirc | & |
21 |05/07/1509:46 | General View ) © | adws | ¥
22 05/07/19 09:46 General View : © | Loadirs o
23 [05/07/1909:46 | General View © | waws | @ |
24 [05/07/19 09:46 | General View © | adwrc | #
25 [05/07/1909:46 | General View Q| e | @
26 |05/07/1909:46 | General View © | wadrc @ |
|27 [05/07/19 09:46 | General view © | Lo | @
28 05/07/19 09:46 General View QO | wadirs | ¥
?9 D5/07/19 09:45 | General View © | Ladire | ¥
30 |05/07/19 09:46 General View € | Load PG @
31 |05/07/19 09:46 | General View _ : _ © | wadws | @
132 |05/07/19 09:46 ~ General View _ © | Loadws | @ |

hltps;ﬂsingapore.mriman.um‘n.fclalms.findax.ct‘m?fusebox=Mmdm&fuumﬁnnmp_dnwiaw&dnmainr#1&nbjid=3401Bﬂ-&extldﬂﬂﬁiﬁﬁ&mmle...

13



11172019 Meriman e-Claims

'Video |1 per page v @ -
F-Flnalizﬂd"f]n Motor Image Enterprises Pte Ltd {Toa Pal.-uh] | Thumbnail Print
33 |05/07/1909:46 | General View © | badre | @
34 05/07/1909:46 | General View _ ' R © | e | @ |
35 [05/07/1909:46 | General View Q| Ladws | @
36 [31/07/1909:40 | Reinspeetion Photo © | waars | ¥
37 |31/07/19 09:40 Reinspection F_I_ft_o_t:.\ _ _ B (1] Load JPG | i .
|38 |31/07/19 09:40 | Reinspection Photo ©  wecrc | @ |
39 [31/07/1900:40 | Reinspection Phote © | e @
40 31/07/1909:40 | Reinspection Photo © | loadwc | @
41 Hifn?ng 09:40 Reinspection Photo _ | ﬂ Load IPG | ¥ |
42 [31/07/1909:40 | Reinspection Photo O | e | @
43 (31/07/1909:40 | Reinspection Phote © | Laawe | @ |
a4 31/07/19 09:40 | Reinspection Photo | @ | adirc | @ |
145 |31/07/1909:40 | Reinspection Photo © | adrc | @ |
46 | 31/07/19 09:40 Reinspection Photo QO | Loadirs | &
47 [31/07/1900:40 | Reinspection Photo '© | were | @
48 |31/07/19 09:40 'Reinspection Photo © | loadirc | @
49 [31/07/1909:40 | Reinspection Photo © | Ladws | @
50 |31/07/1909:40  |Reinspection Photo N N '©® | wawe | @
51 (31/07/1909:40 | Reinspection Photo © | Larc | @
52 |31/07/1909:40 | Reinspection Photo ©® | wawc | @
53 [31/07/1909:40 | Reinspection Photo © | aws | @
54 |31/07/19 09:40 Relnspection Photo © | wadrc | @&
55 [31/07/1909:40 | Relnspection Photo _ O | badwc | @ |
56 |31/07/1909:40 | Reinspection Photo ) ' O | aarwe | @
57 [31/07/1909:40 | Reinspection Photo _ | @ | Loasire | @ |
st [31/07/1909:40 | Reinspection Photo i i © | adwc | @
150 [31/07/1909:40 | Reinspection Phote _ © | Ladwrc | @ |
60 [31/07/19 09:40 néin:pm Photo _ | € | LoadiFs | W
61 |31/07/19 09:40 Reinspection Photo ; © | s | ¥ |
j;sz 31/07/19 09:40 Reinspection Photo © | Ladwc |
63 |30/10/1917:35 | Reinspection Photo _ © | i | @
64 |30/10/19 17:38 Reinspection Photo © | loadic | @
|65 |30/10/1917:36 | Reinspection Photo © | aiwc | @
66 130/10/1817:36 | Reinspection Photo ) Lna;:-l_JPG B
Documentation : i - T 1 per pag_a- v|| @ |
m |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HE) ) I [ Thumbnail | Print
|1 |os/07/19 09:45 | Singapore Accident Statement ) © | LoadpOF

2 |05/07/1909:45 | Certificate of Insurance € | Load POF

3 [05/07/1909:45  Driver's Driving License ] %_Lua_gd POF |
4 [05/07/1909:45 | ESTIMATE | Load PDF | |
5 |31/07/1909:38 | REVISED ESTIMATE @ | LoadpoF

6 |31/07/1909:38 SUPPLEMENTARY LIST _ € | LozoFOF

7 D1/11/1% 10:11 DISCHARGE VOUCHER _ € | Load FoF

'8 01/11/1910:11 | WORKSHOP INVOICE ] | € | Lcad POF

Linked Accident Report Documents

View | View in Browser ¥

Video [lperpage v | & |
Mo Fin;zuilzed On _|Motor Image Enterprises Pte Ltd (Toa Payoh) |Thumh_nnail Print
1 |03/07/1911:56 | Video - Accident g. load MP4 | |
12 [D3/07/1911:56 Video - Accident ) € | Load MP4 |
'-A_snssmant Reports .-"-_EEI'." page __ ~ @
Moy |Flnallz_¢;§ on ] [ Motor Image Enterprises Pie Ltd (Toa Payoh) [ |Thur!1hnaFI. Print

httpa:h'singapnre.merimun.mmlfclalms.fh-dex.cfm?fusahm:=MTRdnc&rusaamimzdsp_dmiew&dnminjdﬂ&ohjidnﬂrimE-D&extid=:109253&mrole... 213




11172019

Merimen e-Claims

Video H per P-'-EIE_.- v @ |
Nao | Finalized On Motor Image Enterprises Pte Ltd {Toa Payoh) Thurnb-nall Print
1 |03/07/1911:58 | Accident Statement - ) Load HTM |
'Photos/Images |3perpage v %ﬂq
_.N-_:> Finalized On |Motl:rr Image Entt;‘:::prises Ple Ltd (Toa Payoh) ) 1 Thumbnail | Print
1 [03/07/1911:5 | Accident Photo ' ) © | Load IrG El
(2 |03/07/19 11:55 | Accident Photo ©  Loacws | @ |
3 |03/07/19 11:55 Accident Photo © | Lwrs | @ |
4 03/07/19 11:55 | Accident Photo O | Ladwc | @ |
5 [03/07/1911:55 | Accident Photo ©  Ledirc 521_'
6 [03/07/1911:55 | Accident Photo _ © | Ladwc | @
7 [03/07/1911:55 | Accident Photo © | wadwe | @ |
& |03/07/19 11:55 Accident Photo ©  Ledire | @
9 |03/07/19 11:55 | Accident Photo _ © | Lasrs | @
10 03/07/19 11:55 | Accident Photo i © | e | & |
Documentation liperpage v @ |
[No [Finalized On Motor Image Enterprises Pte Ltd (Toa Payoh) [ [Thumbnai|print]
1 03/07/1911:54 | Accident Sketch Plan _ O | LoadTiF

_ |03/07/1911:54 | common Statement ' O [ waaTiF ||

Documents Checklist

'DOCUMENTS CHECKLIST ) ' ' Reset || Save || Print ||

| There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Note: Remarks are private unbess vau show it ta cthar pafties,

hnpsﬂsingapore.nwﬁman.mmfclaIm.fin:!ax.cfm‘?ﬁ.nsab-cﬁmTﬁdm&ﬁwuaclbnmp_mmiew&dmmw1&nbjin‘=8¢01 B0&extid=3052568corole. .,

33



11172019

Adjuster Report

LKK Auto Consultants Pte Ltd (coreqne 1ssorsosr,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Tel: 6256-3561

Singapore 408933

Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd,

Our File No: CS/AIG19011856/T1QD3S2
AIG Building, 78 Shenton Way #08-16
Singapore 073120 Date: 01/11/2019
REFEREMNCE
Insured/Claimant: HO CHYE YIN KATHERINE Paolicy No: 2100508384
Date of Loss: 03/07/2019 Mature of Claim: oD Claim No:  07021429083G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLN24725
Make & Model: SUBARU XV, 1.6 I-S AWD CVT (A) Engine No: FB16Y558994
Req. Date: 27/04/2017 (Man. Year: 2016) Chassis Mo: JF1GP3KC5HG204275
Colour; Blue Odometer: 26983 km
Engine Capacity: 1600 cc
Market Value/New Car Price:  $%76,000.00
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
Ml o] ES
Front Tyre Size: 225155 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The ahove valves repragent the remaining fyre treads depth
\COST OF CLAIMS ) Repairer's Adjuster's Difference Diff %]
Parts 4,930.46 3,868.12 1,062.34 21.55
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,626.00 3,125.00 2,501.00 44 45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,556.46 6,993.12 3,563.34 33.76
+ GST 7.00/7.00% (S%) T38.95 489,52 249.43 33.75
Nett Amount (S$) 11,295.41 7,482.64 3,812.77 33.76
SPE M
Date of Assignment: 04/07/2019
Motor Image Enterprises Pte Ltd (Leng Kee)
Date Inspected: 04/07/2019  Inspected At: 25 Leng Kee Road
Singapore 159097
Estimated Period of Repair: 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE! This repodt represents our findings al the time and place of inspection stated herain, Such inspection has been carried out to the bast of our knowledge and
ability but any ather liability under any other circumstances is hereby exprassly excluded,

hitps./fsingapore. merimen.com/claims/index.cfm?fusehox =MTRadjuster&!uaeactinn=gan_prlnlrp1&c.ﬂsaid=$40190&&xlid=309256-&CFIDEE1?3&2. w114
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DIFFERENT BY 1 CENT. FINALIZE COMFIRMED AMOUNT 56,993,13

mtps:#singapure.marlmen.cnnﬂdﬂims#lnﬁex.nfm?fusebux=MTRadjustar&fusmc!hnmn_pﬂntrpt&caseld:am1 90&extid=308256ACFID=617382... 2/4




111142019 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 i *GASKET RM MNecessary 16.00 FL “16.00 FL
2 1 *EXH PIPE ASSY R Bent 684.00 FL *684.00 FL
3 1 *MUFFLER AY Bent 5T6.00FL *576.00 FL
4 1 *FLOOR PAN R Mot Necessary 540.00 FL "-FL
5 1 *SKIRT COMPL R 5D Bent 244 BOFL *244 35FL
6 1 *BUMPER FACE REAR XV Deformed 594 00FL *594.00 FL
7 1 "BRKT RRH BUMP CORN Defarmed 28.80FL *28.80 FL
B 1 *BRKT RLH BUMP CORN Deformed 28.80FL *28.80FL
g 1 *BRKT RRH BUMP MNecessary 14 40 FL *14.40 FL
10 1 *BRKT RLH BUMP Mecessary 14.40 FL "14.40 FL
1 1 *BKRT BUMP R LWR Mecessary 14 40 FL “14. 40 FL
12 1 *BEAM COMPL R EU Bent 259.20FL *259.20FL
13 1 *COVER - REAR BUMPER Missing 14,40 FL “14 40 FL
14 1 *CVR RRH BUMP Mot Necessary 28.80 FL *-FL
15 4 *CVR RLH BUMP Deformed 28.80FL *28.BOFL
16 1 “PANEL COMPL R GAT Bent 756.00 FL *T56.00FL
17 1 *GLASS ASSYR G Necessary 1,020.60 FL *1,020.60 FL
18 1 “LATCH & ACT ASSY RG Mot Mecessary 176.40 FL “-FL
19 1 *BUFFER (R G SIDE) RH Necessary 3.20FL *3.20 FL
20 1 *BUFFER (R G SIDE) LH MNecessary 3.20FL *3.20FL
21 1 *HANDLE R/G Not Necessary 10.80 FL *“-FL
22 1 *STRIKER R/G Mot Necessary 21.60FL *-FL
23 1 ‘DAM RUBBER R WIND MNecessary 21.60FL *21.60FL
24 1 “‘REFLEX AY RH Not Necessary 21.60FL *-FL
25 1 *REFLEX ASSY LH Cracked 21.60FL *21.60FL
26 1 *LENS & BODY COMPL Mot Necessary 3TT40FL *-FL
27 1 *LENS & BODY COMPL Cracked 37T 40FL 37T 40FL
28 1 *GARNISH AY RG Mot Necessary 162,00 FL *-FL
29 1 *LETTER MARK - REAR Necessary 68.00 FL *68.00FL
30 1 *LETTER MARK - REAR MNecessary 40.80 FL *40.80 FL
3N 1 *REAR NUMBER PLATE Not Necessary 45.00F5 *-Fs
32 1 *REVERSE SENSOR 2 EYES Mot Working AN0.00FS *300.00FsS
233 1 *SUNDRIES MNecessary 100.00F5 *20.00FS
34 1 *COVER EXHR Deformed F2.00FL *T2.00FL
as *MUD GUARD R LH Deformed 64 80 FL *64.80 FL
36 1 *LENS & BODY - FOG LIGHT, REAR Cracked 102.00 FL *102.00 FL
F=Franchise parl. S=SpeMetl. L=ListitemDisc.
Sub Total (S$) 6,852.80 3,388.75
- List Item Discount on L ltems 30.00/30.00% (S%) 1,922.34 1,520.63
Total Parts (S%) 4,930.46 3,868.12

Report was unsubmitted during this print-out,
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Recommended Miscellaneous Items
There are no new miscellanecus items selected.
Recommended Labour
Noe Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPAIR /| REPLACE RR BUMPER, TAILGATE, END PANEL, RR RH Mew 1,500.00 1,000.00
FENDER, RR LH FENDER AND FLOOR PAN,
2 RESPRAY RR BUMPER, END PANEL, TAILGATE, RR RH FENDER, RR New 1,200.00 800.00
LH FENDER AND FLOOR PAN.
3 REMOVE / REFIX REAR U/CARR RH, LH AND CENTRE FRAME., MNew 684.00 0.00
4 REMOVE /| REFIX EXHAUST TO FACILITATE REPAIR. Mew 114.00 114.00
5 CONDUCT WATER SEEPAGE TEST AFTER REPAIR. Mew 85.00 0.00
5] TRANSFER TAILGATE MECHANISM TO NEW TAILGATE. MNew 95.00 95.00
¥ CONDUCT 4 WHEEL ALIGNMENT AFTER REPAIR. Mew 171.00 0.00
8 REMOVE / REFIX RR CARPET, SEAT, GARNISH & TRIM TO Mew 456.00 456.00
FACILITATE REPAIR.
g9 REMOVE / REFIX FUEL TANK TO FACILITATE REPAIR. New 171.00 0.00
10 CONDUCT REAR LIGHTING TEST. Mew 28.00 28.00
11 CONDUCT REAR ANTI RUST COATING AFTER REPAIR TC REAR Mew 290.00 0.00
PORTION.
12  SUPPLY / INSTALL REAR WINDSCREEN TINTED FILM. Mew 145,00 145.00
13  REMOVE/ INSTALL REAR WINDSCREEN. MNew 237.00 237.00
14  REPAIR FLOOR PAN., Mew 250.00 250.00
15 RESPRAY FLOOR PAN. Mew 200.00 0.00
Gross Labour Cost (S5) 5,626.00

3,125.00

Report was unsubmitted during this print-out.
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