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...CLAIM SUBFO LDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case | moufies | st Sutmited _Adj Aesighed | AdjHpt agy Sutmitted | Ina Auth'sd | Seasy i
03 Jul 3015 04 Jul 2019 |
Main 1159 New Assignmant

B L0 s | | _CacelCase |

Referance

CLAIM SUBFOLDER DETAILS B —__[Created by insurer]
| trsured: (LEEKOK YAN, 1D: SS848471F, Tl +6581382283, Emait: NOEMAIL
Main Cleimant: _MADIDI FAIZAL BIN ZAINUDDIN

| Vehicie Reg. No.: SKM1566D __Outeof tass: _[02/0972019 18:00 - 55

Cloim Type: TP / CMTD1903186 Poliey/Caver Note No. - D1SMTPVO1001201

. g | (Comprehensive)
Waohicle Reg. No. (Tnsured); SGRI910M Palicy No. (Claimant)!

, COMPLETE VMS PTE LTD (HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocars Complex, 575721 Sin Ming -
e Telsassoptz i
Handling Tnsurer: Sompo Insurance Singapore Pte, Ltd. [HQ) - Tel: B461 5555 .. [Handied by GNOH PAL LOONG -

' 63295217] -

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6756-1581 . [Final Rpt due 15/07/2019)
Driver/Custndian (Insured): LEE KOK YAN (50 / Male) , NRIC: S5848471E, Tei: +658118228) Email. NOEMAL
Ad) Asg. Aemarks: Piease assign to Mr Kenneth Kang
ASSOCIATED MAIL RECEIVED View a1 | Compose Case mui | ||

There nre no msll for this case.

| ALL ASSOCIATED TASKS View All |  Search Tasas | create ew Tese | Compiete |
Dus Dale Prigrity  Type Tash Group Suhlect Handie Assigned iy Complated Gn Created On Dona?
Mo results.

https:ffsingnpore.merimcn.:om#r:1uirnsfmdex,cﬁn?fusebuxthﬂﬁadjuster&fuscactiun=ds... 4/772019



7/8/2019 Adjuster Immediate Advice
Noto: This document has not been finalised.

LKK Auto Consultants Pte Ltd cereqne 1sseorissr)
51 Ubl Ave 1 £01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall; sur@Ikkauto.com:assignmenis@ikkauto.com

Tao: Sompo Insurance Singapara Pta. Lid From: LKK Auto Consultants Pte Lid

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  GNOH PAL LOONG Date: 08 Jul 2019

Preliminary Advice

Insured Vehicle Mo : SGR2910H
TP Vehicle No : SKM1566D Accident Date : 02/07/2018
Makea i Assignment Dale : 04/07/2018
Date of Inspection  : 05/07/2019 Est. Duration of Repair 14,00
Inspection Al : COMPLETE VMS PTE LTD (HQ)

176 SIN MING DRIVE #03-14 SIN MING AUTOCARE COMPLEX
SINGAPORE 575721

Paint of Impact | General Description of Damages
The vehicle sustained impact / damages rear ols portion and parts claimed are consistent to the accident.

Repairar's Estimate (Gross) 55 26,347.90
Revised Amournt 5% 8,081.35
Check Itams (Estimated) 88 1,799.30
Total 55 9,880.65
Lump Sum Repair 5%

Total Loss Consideration

New for Old Valua 55
Pre-Accident Valua 8%
COE / PARF Rebata 5%
Salvage Value 5§
Margin for Rapair =1

Remarks

{ ) The vehicle is repalrable at our adjusted amounl. We have also canfirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ] Thevehicle Is uneconomical to be repaired, you are advised fo invite tender for the wreck.

{ X} Other comments : KINDLY ASSIST TO ADD-IN THE MAKE & MODEL OF SLM 1566D: LAND ROVER RANGE
ROVER EVOQUE 2.0 AT IN MERIMEN SYSTEM.

hrlpaﬂslng:wm.mﬂmnﬁmmmmmwswmmm_ﬁuwmmﬂ&mnﬂzmnﬁﬂuaprmw':'i &nolayout=1ACF..



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
3158D

SKM1566D
No

08 Jul 2019
LAND ROVER

RANGE ROVER EVOQUE 2.0 AT ABS

4WDHID SR

Blue

2012
271112080143204PT
SALVA2AGODH749911
177.0 kW (237 bhp)
$57,750.00

26 Mar 2013

26 Mar 2013

3

$75,950.00

Yes
25 Mar 2023
£49 3467.00

25 Mar 2023

B -Car (1601cc & above)
10

$58,090.00

$21,565.00

$70,932.00

The information contained herein is correct as at 08 Jul 2019



MSIITROSSERE | ETA WEPECTION PFTE LTD
ENTRY DATE & TiME: DMWITE0E 182
SUBMITTED BY Waodfard Richarsd Vintein

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pinass mpar comactly the detalls of the sccident o speed up the clsima process
2, This Form must ba completed by the Policyhaldar andior the Authorsad Ciriver,

1. information provided must be as truthful and accurate as possibie Ary withd misrepdessntation of

rapudiate policy Rability

4, Tha lwsus and scceptance of e Farm By INSUNENCE COTTDENIES 1§ Mol an SETTeesmn of palicy latdity on the parl of e irsurance companied

5 Any false reparting may be referred to tha Police for Investigation.

witholding of matedsl tacts may allow insurance oo

rpanies 1o

. This raport will be fanwardad by the irsurers of ihe GlA Records Management Cenre ssimbisned by the Genaral Insurance Assocabon of Sngapare (SEA) for
arl:.hn.'lr'.q and thal cogies ol this repor will for a les, De mads avaliabls upon spplication by interesied parties
7. By tha iodgement of fhis report 1o the insuners, you heraby consent o the archvng of this report at the centre and 1o copies of ha repan bang made avaiable

aforasaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

03/07/2019 15:33

02/07/2019 18:30

ERADDELL RD TOWARDS LOR & TOA PAYOH BEFORE BISHAN
SINGAFPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Alternative Phone Na
Vehicle Particulars
Manufacturer

Modeal

Exact Purposa for which vehicle was being used at
time of accident

Are you claiming undear your own insurance policy
for repair to your vehicle?

If Mo, Please state action o be taken
Vehlcle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Palicy

Palicy Number

Cover Nota Numbat

Driver

MName of Oriver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Oriving Experience

Gander

Maobile Number

Fax Mumber

Contact Number

EMail Address

SKEM1566D

HADIDI FALZAL BIN ZAINUDDIN
S8423158D

HADIDI FAIZALE@GMAIL COM
(LOCAL) +85-84526266
OTHERS-24526268

LAND ROVER
RANGE ROVER

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

3104070863

HADIDI FAIZAL BIN ZAINUDDIN
584231580

1210711984

INDDOR

I0/06/2009

10 YEARS AND 0 MONTHS
MALE

(LOCAL ) +85-24526266

OTHERS-94526266
HADIDI.FAIZAL @GMAIL.COM

Page ? ol 18



Address

Postoode

BLK 274D PUNGGOL PLACE
#15-838

824274

Was driver an employee of the Insured's Company NO

If Na, Relationship of the Driver with the Insurad

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Yehicle

General Information of the Accident

Type Of Accident

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles {including own vehicle)
involved in the accidant

Was any body injured in the Accidem?

Was any Injured conveyed lo hospital by
ambulance?

VWas any ather material or property damaged?

| have been approachad by unknown parsonis)
soliciting/offering accident claims assislance

Number af Passengers (Including Driver)
Details of Police Action

Was the accident reported lo the police?
I Yes Please state which Police Station
Pualice Station Name

Falice Stallon Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Details of Witness 1

Name

Phone Numbar

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbear
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Catagory

Mame of Driver
NRIC/Passport Number

OWNER

CHAIN COLLISION
CLEAR
ORY

NO
3
YES
NO
YES
NO

YES

TECK GHEE NEIGHBOURHOOD POLICE POST

ROAD: BLK 321 ANG MO KIC STREET 31
COUNTRY SINGAPORE

TEL NO:. 1800-4599009 - FAX NO: 64574478
NO

YES
YES
NO

REDZUAN

91482840

SGR2Z310H

PRIVATE CAR
LEE KOK YAN
S68484T1E

POSTCODE: 560311



Contact Number 1352
Address

Postcode

Insurance Company Nama

MNature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number SJIMBB0TT

Vehicle Make/Model/Colour

Details Of Proparties

Vehicle Category PRIVATE CAR
Name of Driver TAY WEE KIAT
MRIC/Passpart Number SO8043738
Contacl Number SR187790
Address

Postcode

Insurance Company Name

Mature Of Damage

No. Ol Passenger {Including Driver)

Mame HADIDI FAIZAL BIN ZAINLUDDIN

Approximate Age

Injunies Suslain

Injured person in which vehicla? SKM1566D

Were saat balts worm?
Was this injured conveyed lo hospital by
ambulance?

Address

=

oSsicode

Page 1ol 18



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Plesss report carrectly the details of the accigent o speed up the claims process.
L This Form must be completed by the Polleyholder and/or the Authorised Driver.

3. Infermation provided must be a3 fruthful gnd accurate as possible. Any witful misrepresantation or withholding of manprist
tacts may allow insurance companies to epudiate policy ahility,

4. The lsue and acceotance of this Form by Insurence comaanies B notan sdmhsion of policy Nabiity an the part of the insurance

£ The report will be forwsrded by the insurars of the GIA Records Management Centre established by the General Insurance
Assocation of Singapore [GIA] for archiving and that coples of this report will for = fee be made avallable upon application by
intmrested partieg

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report #t the centre and 1o copies of
the report being made svallable aloreaaid.

#. Consant under the Persanal Data Protection Act (POPA)
| undarstand, sckrowledge, agree and consent that:

{a) My insurer, my werkshop and the General Insurence Astoclation of Singapore ["GIA®] may/are permitted to collect, use,
disclose and/or process my persanal datajpersanal information set out in this [form) and any other personal information
providad By me or possessed by my insurer (collectively the “Personal Information”) sng ditclose and transfer such
Personal infarmation 10 a8 insurer(s) wha have insured vehicke(s} Involved in this sccident (all insurer(s) who have insured
vehiclefs) Involved in this accidant shall be collectively referred 1o a3 the “Insurers”), the Ingurers” lawyersflaw firms, the
Manetary Authority of Singapore and any relevant government agency)/authority (such as the police], for the purposels)
of
i) precassing, handling and/or dealing with my claims including the settlement of the daims and any recessary

investigations relating to the claims;

{ii} investigating tha accident and/ar rmy claims;
{fii) currylng cut sndfor desling with my instructions of responding to any enquiries by me;

{iv) administering my clalma {iIncluding the mailing of correipendence, slatements, involces, reparts or noticed to me.
which could involve disclosure of certain personal data sbout me 1o bring about defivery of the sam= as well 25 on the
ternal cover ol envelopes/mall peckages); and/or

[v) camalying with applicable law in sdministering. processing, handling and/or dealing with my claims. (coflectively the
“Purposes™)

{b} ail insurer(s) who have insured vehiclels) involved in this accident and the Insurers' lawyers/law lims, may/ére permitted
o coflect, use, disciose andfor process my Personal Information for one er more of the sbove Purpases; end

{e) my Per=snal Information may/can be disclosed by any of the lnurers and/or GIA o thelr third party service providers or
agenti(inchuding their lawyers/Tsw firms), which may be sited autside of Singapore, lor ene or more of the above Purposes.

{d} my Personal Infarmation will also be collected and used to complle claima history for the purpose of fraug detection,
investigation and mansgement in present and all future claims.

[g) the information so collected under |d) above may be thared [/ disclosed:

[i} te all insurers and/or any ather third parties that assist in evaluating, Investigating, controlling or managing lrsud,
regulators, law enforcement and government sgercies a5 reasonably required for the purpotes stated, of

[H] for complying with requirerments under any regulations, laws or court orders.

W et

Poiicyhotder's Driver's Signature Reporting Centre Personnel’s Sigrature
Date & Time: I driver i not the palicyhalder] Mame.
Dwte & Time: NRIC/FIN Na.:

Page 4 of 10



Sketch Plan #2 Pg. 1

SKETEH PLAN

5 aEMISELY
E, 5 R27\0r

&= 53M9807 7

I{.“.

Eraacieio |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

!-..:1-:& Aueie UI? awng oeddal end L-gai"ilbﬁ"ﬁﬂm

'W vopl. \/2h % ‘m:l WO A d20s B povken of
i elA & - | Cowve Aran ol r-fa-wﬂ akr  upha C ved

wtordu VM B ane Bus guses vebh B b WE =40
o AP L g oveed  twapoes {‘mﬂe:‘} Jaia & A0 3P
Grd WA W5 for @M portonToldad e my
Reas  R[H  poviion o

e wedhcal odtubma  ofen ASS oo

wtkke@mﬂ#a&%aamduﬂlr‘ )

L eitt e

DECLARATION
'we declare the foregoing particulars are true in every respect.

\ <=

Policyholders slkhnuu Driver's Signature Reporting Centrs Penannel's Signature
Date & Time: [If driver is not the pelicyholder) Name:
Dtz & Time: MRIC/FIN Mo

Page Sof 19



HADIDI FAIZAL BIN ZAINUDDIN
274D PUNGGOL PLACE #15-B38

Page1/2

COMPLETE VME PTELTD The Presmier Ome-Stop Vehicle Accident Claims Centie
176 Sin Ming Drive, #03-14, 5in Ming Autocare Comples, Singapore 575721
Mell 44550012 (Fax) 8554 0012 [(Web) woww completeyms.com sg r

T = T

Email : darren®completevms comsg( )
lily@completevms.comsg ( )
lihui@completevms.comsg( )

Vasms, Alo fon, Estimate:ES006728

REAR DOCR RH
REAR DOOR PROTECTCOR R/H
REAR DOOR PROTECTCR CLIP R/H

SINGAPORE B24274 Date : 02/07/2019
‘:‘"’o/ Vnﬂ? ?m”mi : fﬁ.’&‘.:‘."‘rfgﬂsn RANGE ROVER EVOQ
i a

Alturiion s THE CWNER o Chassis/Eng# - SALVAZAGODHTA49911/271112080143
Contact : 94526266 Accident Date : 02072019

Claim Nao.

Referance

Paolicy No. :
S/IN Quantity  Particular Unit Price  Amount S$

NETT ITEMS -

1, REAR BUMPER B Vin 2,890.00
2. REAR BUMPER REINFORCEMENT o 972.00 7
3 REAR BUMPER BRACKET i 185.00 370.00
4 REAR BUMPER SPONGE 163.00 7
5. REAR BUMPER CLIP 900 e 5400 —
6. REAR BUMPER CENTRE PAD €M 28200
7. REAR BUMPER SIDE PAD R/H LOWER M 26900 —
8, REAR BUMPER REFLECTOR R/H Cpar 17800 —
9. REAR BUMPER LOWER LIP CENTRE 336,00 7
10 REVERSE SENSOR R/H 25100 f~ 50200 x
11, REAR END PANEL #T 85300 x
12 REAR BUMPER SIDE PAD RH ;_‘s- 372.00 £
13. REAR BUMPER SIDE RETAINER R/H N (s, " 18600
14. REAR FENDER R/H c ’ 1,758.00 »
15. REAR FENDER OUTER PROTECTOR A Crs 39100 x
16. REAR FENDER PROTECTOR CLIP wn 1260 75.60 ¥
17. REAR 1/4 GLASS MOULDING R/H 22210 x
18
19,
20,

ki ) i e s o e il i (T ol o kol ) =i b = = ) = R =i =

21 REAR DOOR LOWER PROTECTOR RH

22, REAR DOOR LOWER PROTECTOR CHROME
23, REAR FENDER INNER SHIELD R/H

24, REAR DOOR INNER RUBBER SEAL RUH

25, REAR WHEEL BEARING R/H

26, REAR SHOCK ABSORBER RH

27, REAR LOWER ARM R/H

28, REAR KNUCKLE ARM R/H

29, REAR TRAILING ARM R/H

Ve (%7 236200 X

A g @:¢4  EA00 X

- 1050 42.00 X
452.00
252.00
284.00

A 25400 7 X
585.20

551.00
468,00 936.00
656.00
641.

CONTINUE / ...



Page 2/2
COMPLETE VMS PTELTD The Premuer One-Stop Vehicle Accidernt Clairns Centre

176 Sin Ming Drive, #03-14, 5in Ming Autocare Complex, Singapore S75711
(Tel) £455 0012  (Fax) 6554 0012 (Web) wiwvw.completewms.cam sg

e —— e = I [ —

Email : dorren@completevms com.sg (
lily@completevms com.sg (
lihui®completevms.com.sg (

S S St

HADIDI FAIZAL BIN ZAINUDDIN i .
274D PUNGGOL PLACE #15-838 Estimate : ES006728
SINGAPORE 824274 Date - 02/07/2019
Vehicla Num. : SKM15686D
. Make/Model - LAND ROVER RANGE ROVER EVOQ
Allanition : THE OWNER Chassis/Eng# - SALVAZAGODH749911/271112080143
Contact : 94526266 Accident Date - 02/07/2019
Claim No. -
Reference -
Palicy Na
S/N  Quantity Particular Unit Price  Amount 5§
0, 1 REAR EXHAUST SILENCER BOX #r 336000 =
1 REAR EXHAUST MOUNTING 5300 7
Nett Total S$ 20,539.90
5.00% Discount S§ 1.027.00
19,512.90
SPECIAL NETT ITEMS : A
1. 1 REAR 1/4 GLASS SEALANT R/H R 65.00 X
2. 1 REAR TIRE R/H 265/45/ZR20 €l se500 X
a1 REAR SPORT RIM R/H Ay W, 251500 v
Special Nett Total S5 : 3,145.00
LABQOUR :
TOW VEHICLE ON KING ROLLER :’: 150.00 ¥
REMOVE & REINSTALL REAR SUSPENSION R/H 250.00 X
REMOVE & REINSTALL REAR 1/4 GLASS R/H v 12000 X
TRANSFER R/H REAR DOOR COMPONENTS TO NEW DOOR " 150.00 ¥
COMPUTER WHEEL ALIGNMENT Aas 42000 £
REMOVE & REINSTALL REAR UPHOLSTERY, SEATS AND BELTS 4 20000 X
SPRAY PAINT DAMAGED AREA AFFECTED #n,f 1.100.00
TO CUT OFF REAR END PANEL.REAR FENDER KNOCK AND
STRAIGHTEN REAR CHASSIS FRAME AND CHANGE ALL NECESSARY
PARTS Foer 160000
Labour Total S§ - 3,690.00
SingDofiary - Twenty-Sin Thousand Three Hundred Forly-Seven & Cents Nirety Only

Total S$ 26,347 90

-
/N

COMPLETE VMS PTE LTD

This i anly an esiimats bases on our prelminary inspection and does not cover additional parts and abour tme which
may be required afler the work has bagun



COMPLETE VMS PTE LTD The Premier Dne-55o0

Page1/2
Viehicle Actident Claims Centre

176 Sin Ming Drive, #03-14, 5in Ming Autocare Comples, Smgapore 575721
el 54550012 fFax) 6554 0012 (Web) www completevmacom.ag

.Email : darren@completevms.comsg( )
lily@completevms.comsg( )
lihui®completevms.comsg ()

“hp 84504/

HADIDI FAIZAL BIN ZAINUDDIN ,{’4’ :
274D PUNGGOL PLACE #15-838 fﬁ""”‘y A4 I%ﬂq Estimate : ES006728
SINGAPORE 824274 Date - 02/07/2019
Q‘/ Vehicle hlumi .ﬁmsﬁan
) Make/Model - ROVER RANGE ROVER EVOQ
Attantion : THE OWNER % Chassis/Eng# - SALVAZAGODHT49911/271112080143
Conlacl: 94526266 Accidant Date : 02/07/2018
Claim No. :
Referance :
Palicy No.
SI/N  Cuantity Particular Unit Price  Amounl 58
NETT ITEMS .
Lo REAR BUMPER 1 %40 G /gy 2.890.00 ~—
- A REAR BUMPER REINFORCEMENT oty 7  arz00 X
i 2 REAR BUMPER BRACKET 47 18500 . 37000 X
4 9 REAR BUMPER SPONGE : J 16300 A
5, 6 REAR BUMPER CLIP 0.00 % 54.00 —
6 1 REAR BUMPER CENTRE PAD M 28200
7. 1 REAR BUMPER SIDE PAD R/H LOWER 269.00 ~—
8 1 REAR BUMPER REFLECTOR R/M Epp 17800 —
9, 1 REAR BUMPER LOWER LIP CENTRE e 13600 22—
0. 2 REVERSE SENSOR R/H 25100 M 50200 x
" 1 REAR END PANEL #T 85300 £
12. 1 REAR BUMPER SIDE PAD R/H J~ 372,00 £
131 REAR BUMPER SIDE RETAINER R/H & 4, fen 166,00 X
14. 1 REAR FENDER RiH < ’ 1,758.00 x
15, 1 REAR FENDER OUTER PROTECTOR A ¢ CAs 39100 x
16. 6 REAR FENDER PROTECTOR CLIP aa 1280 75.60 ¥
17, 1 REAR 1/4 GLASS MOULDING R/H ‘U 22210 x*
18 1 REAR DOOR R/H e (®7 235200 X
19. 1 REAR DOOR PROTECTOR R/H 4-¢ @7 25800 X
20, 4 REAR DODR PROTECTOR CLIP R/H - 10,50 42.00 A
21. 1 REAR DOOR LOWER PROTECTOR R/H 452.00
22. 1 REAR DOOR LOWER PROTECTOR CHROME 252.00
23, 1 REAR FENDER INNER SHIELD R/H 284.00
24, 1 REAR DOOR INNER RUBBER SEAL R/H An e 25400 p A
25. 1 REAR WHEEL BEARING R/H 585.20
26 1 REAR SHOCK ABSORBER R/H 551.00
27. 2 REAR LOWER ARM R/H 468.00 936.00
28, 1 REAR KNUCKLE ARM R/H £56.00
20, 1 REAR TRAILING ARM R/H B41.

CONTINUE / ...



COMPLETE VMS PTE LTD The Pramier One-Siap Viehicle Accident Clairm Centre
176 Sin Ming Drive, #03-14, Sin Ming Autocame Complex, Singapore LYLTrd
(Tl 54550017 [Fax) 65540012 (Web) W Lo pletevmacom sy

Page 2/ 2

# = H A s, |

- Email : darren@®completevms.comsg ()

L]

lily@completevms.com.sg (

et

lihui®completevms.comsg( )

HADIDI FAIZAL BIN ZAINUDDIN Estimate : ES006728
274D PUNGGOL PLACE #15-838
SINGAPORE B24274 Date : 02/07/2018
Vehicle Num. : SKM15660 .
. Make/Model : LAND ROVER RANGE ROVER EVOQ
Atiention : THE OWNER Chassis/Eng# - SALVA2AGODH749911/271112080143
Contact: 84526266 Accident Date : 02/07/2019
Claim No. :
Raferance ;
Palicy No. :
SIN  Quantity Particular Unit Price  Amount S$
30, 1 REAR EXHAUST SILENCERBOX 2 (¢¢ # 13s000 =
. REAR EXHAUST MOUNTING fin 5300 X
Nett Total S§ - 20,539.90
5.00% Discount S§ . L 1,027.00
19,512.90
SPECIAL NETT ITEMS PRl
1. 1 REAR 1/4 GLASS SEALANT R/H P 8500 X
2. 1 REAR TIRE R/H 265/45/ZR20 565.00 X
3 REAR SPORT RIM R/ Ay W, 251500 y
Special Netl Total S§ 314500
LABOUR :
TOW VEHIGLE ON KING ROLLER f ~ 45000 ¥
REMOVE & REINSTALL REAR SUSPENSION R/H “ 25000 X
REMOVE & REINSTALL REAR 1/4 GLASS R/H va o 1000 X
TRANSFER R/H REAR DOOR COMPONENTS TO NEW DOOR AN 15000 ¥
COMPUTER WHEEL ALIGNMENT A 2000 ¥
REMOVE & REINSTALL REAR UPHOLSTERY, SEATS AND BELTS 4+ 20000 X

SPRAY PAINT DAMAGED AREA AFFECTED

TO CUT OFF REAR END FANEL REAR FENDER KNOCK AND

STRAIGHTEN REAR CHASSIS FRAME AND CHANGE ALL NECESSARY

o/ 1.100,00

PARTS Foer 1600.00
~ Labour Total S5 3,680.00
SingDioltars : Twenty-Six Thousand Three Hundred Forty-Saven & Ceriz Ninety Only
Total S5

yi
COMPLETE VMS PTE LTD

This ln only an esfimate hasss on our preliminary nepection and does not cover additional Pars and Ao ma which
may be reguined after e wor Nas begun

26,347.90



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Ad) Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
D4 Jui 2019 Panding for Survey
Mair 03 Jul 1019 11:53 5%4,500.00 I M!Hﬂjl Report
Eit Ad) Rpt I Edin Estimates View Rpt Cancel Case I

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
| Ingured: LEE MOK YAN, 1D: S6B4B471E, Tel +6581362183, Emaili NOEMAIL

Mam

Clsimant! HADIDI FALZAL BIN ZATNUDDIN E
Vetucin Reg. 02/07/2019 18:00 - 59

Mo SKM15460 Dilvg of Leow: [78 Months and 8 Days From LTA Reg Date (Man ¥r}]

Claim Type: | TP / CMTD1903186 :’;"""‘:ﬂf’_‘" D19MTPVD1001201 (Comprehensive)

SGR29 Palicy ho.
104 (Claimant):

Excens:
COMPLETE VMS PTE LTD (HQ) 176 Sin Ming Drive #03-14 5in Ming Autocare Comples, 575721 Sin Ming - Tel: 6455 0012

Sompeo Insurance Singapore Pte. Ltd. (HQ) - Tel; 6461 6555 .. [Handled by GNOMW PAU LOONG - £3295217)
LKK Auto Consultants Pte Ltd (HG) - Tei: 5256-3561 ... [Handied by KENNETH KONG] ... [Final Rpt due 15/07/2018]

LEE WO YAN (50 / Male) , NRIC: SEB4B471E. Tel +6581382283 Emaill NOEMAIL J

Flease assign to Mr Kenneth Kong I

ASSOCIATED MAIL RECEIVED View All |  Compose Case man ||
1
There are na misil for this case. I

ALL ASSOCIATED TASKS™ view Al | Searcn Tasks | Create New Task | Complete |

Due Date Priority Typa  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 25/2/2020



Merimen e-Claims

Claim Documents

*SKM1566D (CMTD1903186)
[SGR2910H]
™

HADIDI FAIZAL BIN ZAINUDDIN

Jul 2 2019 6:00PM
[LEE KOK YAN]
COMPLETE VMS PTE LTD

Page | of 2

Assessmant Reports 1 per page E & |
No | Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail Print
L |04/07/19 12:04 mumlu Clamant. LE8 KO8 A 0 | Loaa '
Ko | Finafized On LKK Auto Consultants Pie Ltd (HG) Thumbnail | Print |
I |owo7e 11:01 | Adjuster Immediate Advice © | Load M l
Photos/Images Sperpage ]| 4
No | Relabel/Msorder | LKK Auto Consultants Pis Ltd (HQ) Thumbnail | Print
1 |14/02/20 17:09 General View 0D | Ledwe |

2 |14/03/20 17:08 | General View 0 | v |

3 |14/02/20 1709 | Generst View O | oaws | A

4 |14/02/20 17:08 | General View D | oasws |

5 14/02/20 17:08 | General View 0 | lsaawc |
6 |14/02/20 17:09 | General View 0| wdrs |
17 |14/02/2017:09 | Genersl View 0O | Lo e
|8 [14/02/2017:09 | General View © | ceawc | R
{8 |14/02/2017:09 |Genaral View 0 | wwre |
10 |14/02/20 17:09 General View D cadws | A
11 | 14/02/20 17:08 | General View D | oadws |
12 [14/02/20 17:0% | General View 0 | Loasxwc | B
13 |14/02/20 17:09 | General View 0| s |
14 |14/02/20 17:09 | General View 0| aawe | &
15 | 14j02/20 17:09 Odometer Reading 0| cadwc | A
16 |14/02/20 17:09 | Chassls Number O | o | 4
17 |14/02/20 17:09 | General View 0| tadies | 4
18 [14/02/20 17:16 | Dismantied Parts O | s | A
19 |14/02/20 17:16 | Dismantied Parts 0 | lsdies | A
0 |14/02/20 17116 | Dismantied Parts ) | woodrs | A |
2t |14/02/20 17116 | Dismantied Parts D | loeaws | [
22 |14/02/20 17:16 | Dismantied Parts © | coaws | A
23 | 14/0/20 17116 | Dismantied Parts 0 | s | 4
24 |14/03/20 17:16 | Photo After Spray 0| tcsdws | 4
25 |14/02/20 17116 | Phote After Spray O v | &
Documentation 1perpage  [v]|
Nao |Finalized On Sompo Insurance Singapore Pte. Lid. (HQ) Thumbinail | Print
1 |04/07/19 12:02 | PRI- LKK Load HTM

2 |04/07/1% 12:03 | Third Party E-filed GIA report Load POF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

25/2/2020



Merimen e-Claims Page20f2

Documents Checklist

DOCUMENTS CHECKLIST meset | Save | prime |
There are no document checkiists configured,

Show Remarks Tor [ Handiing Insurer
Mot Barrarks dow Drivate uniest vou Khow iL 10 other perbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/2/2020



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd icoregno 1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel 6258-3561 Fax: 6844-8805 Email: surf@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO18011836/KQD3E2

Date: 25/02/2020
REFERENCE
Handling Insurer: Sompo Insurance Singapore Pte. Lid. Policy No: D1aMTPVO1001201
Ciaimant Vehicle skm15660 insured Vehicle No : SGR2810H
Date of Loss: 02/07/2019 Nature of Claim: TP Claim No: CMTD 1903186
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKM1566D
Make & Model: II:IT['; g: ;\;ER RANGE ROVER, 20 AT ABS 40D Engine No: ZT1112080143204PT
Reg. Date: 26/03/2013 (Man. Year: 2012) Chassis No: SALVAZAGODHT48911
Colour: Blue/Silver Odometer: 107302 km
Engine Capacity: 1888 cc
Markel Value/New Car Price: N/A
Sum Insured [S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceabla): Yes
Handbrake {Serviceable); Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 265/45Z R20 Rear Tyre Size: 265/45Z R20
Front Left Side: Michelin 5 mm Rear Laft Side Michelin 7 mm
Front Right Side: Michelin 5 mm Rear Right Side Michelin 7 mm
The above valpes represant the remaining fyre troads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 2265790 4.939.05 17.718.85 78.20
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,600.00 700.00 2,800.00 81.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 26,347.90 5,639.05 20,708.85 T8.60
Approved Total (Overridden) (S§) 4,500.00
(S§) 26,347 90 4 500.00 2184790 82.92
+ GST 7.00/7.00% (S$) 1,844 .35 315.00 1.529.35 82.92
Nett Amount (S$) 28,192.25 4 .815.00 23,377.25 82.92
INSPECTION
Date of Assignment: 04/07/2019
Date Inspected: 05/07/2019 Inspected Al COMPLETE VMS PTE LTD (HQ)
176 Sin Ming Drive #03-14 Sin Ming
Autocare Complex
Singapore 575721
Estimated Penod of Repair; 4.0 days

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/2/2020



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This repart represents our findings af e fime and place of nspection stated herin. Such nspection hae been camied oul lo the best of our
knowiedge and shillty but any other abdity under any ofher circumstances s hereby expresaly excinded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/2/2020



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version 1.0 (Last Synchronised: 25 Feb 2020)

Parts: 162 LAND ROVER RANGE ROVER 2.0 AT ABS 4WD HID SR (A) (Catalogue:Merimen Singapore
1.0)

Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKM1588D)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefived with an astensk *

Recommended Parts

No. Gty pa'  Particulars Condition Repalrer's  Amount
1 1 *REAR BUMPER Buckled / Cut 2.B890.00FN*1.880.00FN
2 1 *REAR BUMPER REINFORCEMENT Repair 97Z.00FN *FN
3 2 *REAR BUMPER BRACKET Repair 370 0D0FM “FN
4 1 *REAR BUMPER SPONGE Serviceable 163.00FN *.FN
5 8 *REAR BUMPER CLIP MNecessary E400FN "S400FN
8 1 *REAR BUMPER CENTRE PAD Cracked 282.00FN *282.00FN
rd 1 'REAR BUMPER SIDE PAD R/H LOWER Cracked 2B0.00FN *2689.00FM
8 1 ‘REAR BUMPER REFLECTOR R/H Cracked 1TB.OOFN *17TBOOFMN
8 1 *REAR BUMPER LOWER LIP CENTRE Cracked 336.00FN *335.00FN
10 2 *REVERSE SENSOR R/H Serviceable 502.00FN *-FN
11 1 *REAR END PANEL Repair B53.00FMN “-FN
12 1 *REAR BUMPER SIDE PAD R/H Senviceable 372.00FN “-FN
13 1 *REAR BUMPER SIDE RETAINER R/H Serviceable 166.00 FN “FN
14 1 *REAR FENDER R/H (BENT) Mol Consistent With The 1.758.00FN “FN
Impact
15 1 *REAR FENDER OUTER PROTECTOR Not Consistent With The 391.00FN “FN
(CRACKED) Impact
16 B *REAR FENDER PROTECTOR CLIP Mol Necessary T5.60FN *-FN
17 1 *REAR 1/4 GLASS MOULDING R/H Serviceable 222.10FN “~FMN
18 1 *REAR DOOR R/H (BENT) Mot Consistent With The 2.382.00FN “-FN
Impact
B9 1 *REAR DOOR PROTECTOR R/H Nol Consislent With The 258.00FN “-FN
(DISTORTED) Impact
20 4 *REAR DOOR PROTECTOR CLIP R/H Mot Necessary 42 00FN *.FN
21 1 *REAR DOOR LOWER PROTECTOR R/H Nol Consistent With The 452 00FN “-FN
Impact
2 1 *REAR DOOR LOWER PROTECTOR Not Consistent With The 252 DOFM *.FN
CHROME Impact
23 1 *REAR FENDER INNER SHIELD R/H Not Consistent With The 284 DOFM *~FN
Impact
24 1 "REAR DOOR INNER RUBBER SEAL R/H Not Consistent With Tha 254 00FM ~FN
Impact
25 1 "REAR WHEEL BEARING R/H Not Consistent With Tha 58520FM “~FN
Impact
2% 1 *REAR SHOCK ABSORBER R/H Mot Consistent With The 551.00FN *-FMN
Impact
2T 2 *REAR LOWER ARM R/H Not Consistent With The 536 00FN *FN
Impact
28 1 *REAR KNUCKLE ARM R/H 656 00FN *FN
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/2/2020



Adjuster Report Page 4 of 5
No. Qty 2"  Particulars Condition Repairer's  Amount
Not Consistent With The
Impact
20 1 “REAR TRAILING ARM R/H Not Consistent With The 641 00FN *-FN
Impact
30 1 *REAR EXHAUST SILENCER BOX Benl 3,360.00FN*2,100.00 FN
11 *REAR EXHAUST MOUNTING Serviceable 53.00FN *-FN
2 “REAR 1/4 GLASS SEALANT R/H Nol Necessary 65.00FS *-FS
33 1 “REAR TIRE R/H 265/45/ZR20 (CUT) Not Consistent With The 565.00FS *FS
impact
34 1 *REAR SPORT RIM R/H (DENTED) Not Consistent With The 2515.00FS *F5
Impact
F=Franchisa part S=SpcNett N=NettitamDisc
Sub Total (S§) 23,684.90  5,189.00

- Nett Item Discount on N ltems 5.00/5.00% (S§)

Total Parts (S%)

1,027.00 258.85

2265790  4,939.05

[ Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/2/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ems selocted.

Recommended Labour

Page 5 of §

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOW VEHICLE ON KING ROLLER New 150.00 0.00
2  REMOVE & REINSTALL REAR SUSPENSION R/H MNew 250.00 0.00
3 REMOVE & REINSTALL REAR 1/4 GLASS R/H New 120.00 0.00
4  TRANSFER R/H REAR DOOR COMPONENTS TO NEW DOOR New 150.00 0.00
5 COMPUTER WHEEL ALIGNMENT New 120.00 0.00
6  REMOVE & REINSTALL REAR UPHOLSTERY, SEATS AND New 200,00 0.00
BELTS
7 SPRAY PAINT DAMAGED AREA AFFECTED Mew 1,100.00 400.00
8  TOCUT OFF REAR END PANEL, REAR FENDER, KNOCK AND  New 1,600.00 300.00
STRAIGHTEN REAR CHASSIS FRAME AND CHANGE ALL
NECESSARY PARTS
Gross Labour Cost (5§) 3,690.00 T00.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/2/2020



