Premium Automobiles

55 UUbi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. 5CG 0100 Y

Estimated Surveyor's
SIN Nature of Jobs Charges Reccomendation
To remove and transfer front wire harness for headlights,
1 horns, outside temperature sensor and healight washer 5 % 360.00 % 360.00

assy.

To dismantle and renew front bumper, rhs front fender and
2 rhs headlight. Re-organise front crash management 3 245000 3§ 1.000.00
components. Reinstall all parts removed.

3 To respray front bumper and rhs front fender, 3 2,000.00 £ 1,100.00
4 Torenew rhs front rim and carry out wheel alignment. SN 3 28000 % 280.00
5 To carry out diagnostic check. SN & 19200 % 192.00

TOTAL LABOUR CHARGES . 528200 $§ 2,932.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCG 100 Y

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER $ 1,830.00 § 1,464.00
2  FRONT BUMPER FIXING PARTS 5 170.00
3 FRONT BUMPER GUIDE SECTICN - RH 5 35.00
4  FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE 3 488.00
5 FRONT BUMPER CLOSING ELEMENT - RH 3 270.00
5 FRONT BUMPER COVER TRIM - RH 3 148.00
6 FRONT BUMPER ADAPTER - RH 5 34.00
7 FRONT BUMPER AIR GUIDE GRILLE -RH $ 171.00
8 FRONT FENDER - RH 3 778.00 § 622.00
8 FRONT FENDER RIVET 5 % 15.00 $ 12.00
10 FRONT FENDER ATTACHMENT PARTS 3 §5.00
11 FRONT FENDER BRACKET - RH 5 35.00
12  FRONT FENDER BRACE - RH $ 88.00 § 69.84
13  FRONT WHEEL HOUSING LINER - RH 3 158.00
14 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS L §1.00
15 FRONT HEADLIGHT - RH : 5,029.00
16 ALUMINIUM RIM 3 666.00 § 532.40
17 RUBBER VALVE 4 3 13.00
18 SUNDRIES 3 300.00
TOTAL SPARE PARTS CHARGES $ 10,374.00 § 2,700.24
TOTAL LABOUR CHARGES 5 5,282.00 § 2,932.00
GRAND TOTAL $ 15,656.00 $ 5,632.24

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Mora.khait@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCG 100 Y PA/OD/OR15/2019KK

17 Sep 2019
Dear Sir, 1

RE: INSURANCE CLAIM FOR SCG 100 Y, Audi A3 SEDAN 1.0 TFSL.

With reference to the above-mentioned vehicle, no. SCG 100 Y, claimant,
Mr Aw Ming Zhe, Alvin, please find the related document per attached.

1. A copy of the Original invoice no. 85014251 — §% 5,384.50.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG -5CG 100 Y

from
Telephone +65-
Telefax  +65-
EMail

QOur department
Our Ref

Your Ref

Date

otal pages

Premium Automobiles Pte Lic
Showroom

8 Leng Kee Road

Singapore 159020
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alaxendra Road 281 Alexandra Road 55 Ubi Road 1 Service Appainimarnt 356 2323
Sirgapare 155534 Singapare 159538 Singapore 408659 24-hour Breakdown Service 9828 1233
Main Telephane 8838 2223 Man Telephane 8388 2223 Main Telephone 6388 2323 Email cusiomer caref@ipremiumantio com g
Mamn Telafax 6471 3733 Man Telefax 6475 1023 Main Telefax G841 1183
INS TAX INVOICE
Page 1 17:58 Company Reg. No. 199302271W
GET Reqg. No. 199%02271IW
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85014251 Account: aoooe IT 0

MOTCR CLAIM CEPT
AlG BUILDING

78 SHENTON WAY Drate 16/09/201% ATG ASIA PACIFIC INSURANCE PTE LTD
#0716 MOTOR CLAIM DERT
L T S AlG BUILDING
SINGAPORE (79120 Q7912 G0L el
* S Order : sceolooy 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: sceolooy (v 40863) Regn Date; 27/12/2018 Mileage: 11367 WIP No.: 58748
Model: 23 sEDAN 1.0 TFSI BvMANG Chassis; WAUZZZEVOKIOLIZTEO Engine: cuz czsses Dept: u
You have been assisted by :- us-Tony Foong {33 )
Details Qey Unit Price Amount
a EXC M: BEEE -£00. 00 1.40 -600.00
Insurance Excess/Liability
5 BODYWORE M: 360,00 1.40 360.00
T3 REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNS, CUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
s BODYWORE Mz 1000, 00 1.00 1, 000.00
TO DISMAMTLE AND REWEW FRONT BUMEER AND
EHE FRONT FENDER.REORGANISE FRONT CHASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
s BODTWORE M: 1100.00 t.no 1,100.00
TG RESFRAY FRONT BUMPER AND HHS FRONT FENMDER
: BODYWORK M: 280.00 L.00 280.00
TC REMEW RHS FROMT RIM AND CARRY OUT WHEEL
ALIGNMENT
g BODYWORE M: 192.00 1.00 152. 00
TO CARRY OUT DIAGMOSTIC CHECK
# REVSE21106A FENDER Less 020% 1.00 177.50 622.00
b REVSBITOESR GRU COVER Less 020% 1.00 1830.00 1,464.00
X RAVOENLDZ5DC (A) (BE}RIM 16" C4E 1 Less 020% 1.00 665,50 532,40
® AREVOB21136A SUPEFCRT Less 020% 1.00 1530 B9.84
X AN 0161857 POP-RIVET Less 020% 5.00 3,00 12.00
Parts 2,700,249 g Sub-Total 5,032.24
Labour 0.00 ( Nt
Sublet 2,832.00 y S §
Menus 000 [ | 7% GST 352.28
Lubricant 0. 00 %,J -
Tt/ Grand Total R

13

Received by

For & on behalf of

Premium Automobiles Pre Ltd




to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore (179120
Motor Claims Dept
Yr Ref: SCG 100 Y

MNorah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0815/2019/EH
1°" Aug 2019

1

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer‘s Name

Audi A3 Sedan 1.0 TSFI
WAUZZZEVOK 1012760
SCG100Y

11367KM

Mr. Aw Ming Zhe, Alvin
1900009652

$642.00 (Including 7% GST)
28/06/2019
Along 70 Shrewsbury Road

5R748

from

Telephone +65-
Telefax  +65-
Maobile +65-

Qur depariment
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Lid

Showroom

9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax (65) 6471 3733

Service & Parts Centrez
55 Ubl Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183

Premium Automobiles Pie Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that

payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE YOUCHER- AlG — SCGIMY



92412019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ) _
Case Mokified | Est Submitted _IrF:.'I_r"-_,.-_-'_, ed | Ad] Rpt Ad] Subrmitzed Ins Auth'ed Statu:
104 Jul 2019 Pending for S
Man |01 Jul 2019 li3:38 $$5,632.24 $$5,632.24 | n::q o Survey
Edit Adj Rpt ] Edit Estirmates View Rpt I | : e I

Reference Claim Details Documents

| [Created by insurer]

| ICLﬁIH__SL_IBFO__L_D__EE_EETﬁILE
| Insured: AW MING ZHE, ALVIN, ID: SB847865G - -
I Vehicle Reg. . | 2B/06/2019 00:00 - :59

i No.: SCG1o00Y Date of LosS: | 16 Months and 1 Days From LTA Reg Date (Man ¥r)]

| Claim Type: | OD / 84505516925G Policy/Cover | 1400009652 (Comprehensive)

Nete No.:
4= _ Excess: | 5$600.00
Premium Automebiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

rnasl'::g?g AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 ... [Handled by Chan, Yoke Shi] yokeshi.chan@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 15/07/2019]
Driver/Custo | 1 50 CHENG (66 / Female) , NRIC: 50145337H, Tel: +6587982558 Emall: PEGGYLIMSC@GMAIL.COM i

| dian: i |

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
'« AIG_SG (04/07/2019): SCG100Y / OD / 28,/06/2019 / Coverage & Excess update = I

ALL ASSOCIATED TASKS™ View All | | Search Tasks | Create New Tesk || Complete | |

Due Date Priority  Type Task Group Subject Handlaer Assigned By Completed On Created On Done? |
Mo results. ‘

hittps:/isingapore. merimen. com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8387718extid=3092074CFID=5858... 1/2



9r24/2019 Merimen e-Claims

hitps:fisingapore. merimen.com/claims/index. cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=8387718extid=30920T&CFID=5059.,, 2/2



242019 Merimen e-Claims

Claim Documents

*S5CG100Y (B4505516925G)
oD
Jun 28 2019 12:00AM
[AW MING ZHE, ALVIN]
Premium Automobiles Pte Ltd

Upload Documents | Upload Brotos | Compose New Letter | Upload video | Upload Audio |

View | View in Browser ¥

;Photn:f:l:m:gu _.3 per pa?f“.__"__J_ﬂﬂ
No E_gl_gp_gl__{ﬁe_prder LEK Auto Consultants Pte Ltd (HQ) Thumbnaﬂ Prmt
1 |04/07/19 14:56  |General View | @ | Losd s I .il
2 |04/07/19 14:56 | General View h © Lacwc | @

3 |04/07/1914:56 | General View - o @ v | @ |
4 |04/07/1914:56 | General View o - © sk | & 1
5 04/07/1914:5 | General View o © Leowc | @
6 |04/07/1914:56 | General View - €  lezdec | ¥

7 |04/07/19 14:56 | General View o | @ | Losdirc | @
8 |04/07/19 14:56 General View - Fa Load PG @
' 04;d?;19 14:56 | General View a © weirc @
10 |04/07/19 14:56 | General View o - ©  Lloacirc | @
11 |04/07/19 14:56  General View o © e | @
12 |04/07/18 14:56 | General View ©  ecirc | @
13 |04/07/19 14:56  General View N - ©  ladirc | ¥
Documentation - ) 1 per page \d '! o
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumgg_gu Print
1 [09/07/19.10:40 DL AND CI == Load PDF |

2 |24/09/19 10:53 ' DISCHARGE VOUCHER Load PDF |

3 |24/09/19 10:53  WORKSHOP INVOICE B Load POF |

Linked Accident Report Documents

_As?es;ment Reports

[Me | Fma lized On

| Premium Automaobiles Pte Ltd {LIE[:;

|1 |29/06/19 10:20
(1
2 |29/06/19 10:4D

— Al:l:ident Statement

Addendum Shesat

|3 | S9P06i19 10:41

-i’hm:osflmng“

| Accident Statament Addm. #1

View \flew In Browser ¥
1 per page Y @

| | Thumbnail | Print

iNo |Finalized On

|29/06/19 10:18

Prem 'rur_l;_.li.umrnuh.l'le s Pte Ltl:':EU BI)

Accident Photo

29.-"06!19 10:18

Accident Photo

| 28/06/19 10:18

|29/06/19 10:18

Accident Photo
Accident Fhm

| 29/06/19 10:18
29/06/19 10:18

Accident Photo

Accident Photo

Accident Photo

| 29/06/19 10:18

Accident Photo

1
2

3

4

|5 | 29/06/19 10:18
o

7

8

_9 |29/06/19 10:18

Accident Photo

|29.I’DEI19 10:18

Accident Photo

Documentation

MNo_|Finalized On

_J Pramium .Autumc-bil!es- Pte Ltd (UBI)

@ | ooanm |
O, Load PG | W
© | Loadrm |
[3perpage v | @
Thumbnail | Print |
| € | Loadwc | @ |
o LDEEPG_ L ;
© | Laaws | ¥ |
© | Loadirc | |
_ © | Loadiec | & |
© | Lzdwc | @ |
- € | Loadec | ¥ .
& | adrs | W
| @ | osdirG | @
© | s | @ |
) [tperpage v @
| [Thumbnail | Print

hitps:#/singapare. mermen.com/claimsfindex cim?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=838771&extid=309207 &cornla. ..

112



W24r2019

'Hu:smnt Reports

Merimen a-Claims

Mo | Finalized On

1 29/06/19 10:16
2 29/06/19 10:16

Sketch Plan

Sketch Plan #2

Documents Checklist

'DOCUMENTS CHECKLIST
There are no document checklists configured.

| 1 per page-_ vi| & |

Premium Automobiles Pte Ltd (UBI) N Thumbnail | Print :
© | Loadic | ¥ |

© | L | @ |

Resat I Save ] Print _ll

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unlass vou shaw it to other parties,

https:/isingapare merimen.com/claimsfindex cfmPfusebox=MTRdoc&fuseaction=dsp_docview&domainid=1%objid=838771&extid=309207 &carala. ..

212



a24/2019

Adjuster Report

LKK Auto Consultants Pte Ltd {Cc.Reg.No: 199807 108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlIG Asia Pacific Insurance Pte, Ltd,

Ouwr File No: CC3/AIG19011838/ATD352
AIG Building, 78 Shenton Way #08-18
Singapore 078120 Date: 24/09/2019
REFEREMCE
Insured/Claimant: AW MING ZHE, ALVIN Paolicy Mo: 1900009652
Date of Loss: 28/06/2019 Mature of Claim: oD Clairm Mo: B45055169256
DESCRIPTION & |DENTIFICATION OF VEHICLE
Req Mo: SCG100Y
Make & Model: AUDI A3, 990cc SEDAN TFSI (A) Engine No: CHZC25985
Req. Date: 27122018 (Man. Year: 2018) Chassis No: WAUZZZ8VOK1012760
Colour: Red Odometer: 9919 km
Engine Capacity: 999 co
Market Valua/Mew Car Price:  S$100,000.00

Sum Insured (S§):

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent tha reraimng e freads depth
COSTOFCLAIMS __Repairer's Adjuster's Difference  Diff %
Parts 10,374.00 2,700.24 TET3TE 73.97
Miscellaneous ltems 0.00 0.00 0.00
Labaour 5,282.00 2,932.00 2,350.00 44 .49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,656.00 5,632.24 10,023.76 64.03
- Excess (5§) 600.00 600.00 0.00 0.00
(8%) 15,056.00 5,032.24 10,023.76 66.58
+ GST 7.00/7.00% (55) 1,053.92 A52.26 701.88 66.58
MNett Amount (S$) 16,109.92 5,384.50 10,725.42 66.58
INSPECTION
Date of Assignment: 04/07/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 03/07/2019  Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: DEMNISE TAY KWEE CHENG

NOTE: Thiz report represents our findings al the time and place of inspection staled herein. Such inspection haz been carmiad oul o the best of cur krnowledge and
ability but any other lability under any other circumstances i hereby exprossly excluded.

hitps:/isingapore. mermen.comiclaims/index.cfm Hfusebox=MTRadjuster&fuseaction=gan_printrpl&caseid=8387718exlid=309207ACFID=595932... 1/3



92412019

Adjuster Repart

REPAIR DETAILS

Recommended Parts
Mo. Qty Part No. Particulars

M~ O B W o=

@0

10
1
12
13
14
15
16
17
18
19

Bl |l il |l iy R e i | el il |l

1

F=Franchise parl. S=5pchatt,

Condition Repairer's Amount
*FRONT BUMPER Deformed 1,830.00F3 *1464.00F5
*FRONT BUMPER FIXING PARTS Mot Necessary 170.00FS -F3
*FRONT BUMPER GUIDE SECTION - RH Mot Necessary 35.00FS *-F3
*FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Mot Necessary 46800 FS *-F5
*FRONT BUMPER CLOSING ELEMENT - RH Mot Mecessary 2T0.00FS *-F3
*FRONT BUMPER COVER TRIM - RH Mot Mecessary 14B.00F3 *~FS
*FRONT BUMPER ADAPTER -RH Mot Mecessary 3400FS *-F5
*FRONT BEUMPER AIR GUIDE GRILLE - RH Mot Necessary 171.00Fs “-Fs
*FRONT FENDER - RH Dented 77B.00FS  "622.00FS
*FRONT FENDER RIVET Mecessary 15.00FS *12.00FS
*FRONT FENDER ATTACHMENT PARTS Mot Mecessary 65.00 F5 *-FS
*FRONT FENDER BRACKET - RH Mot Necessary 35.00FS “Fs
*FRONT FENDER BRACE - RH Bent 88.00FS "69.84FS
*FRONT WHEEL HOUSING LINER - RH Mot Mecessary 158.00FS *-FS
*FRONT WHEEL HOUSING LINER ATTACHMENT PARTS Mot Mecessary 81.00F5 “-FS
*FRONT HEADLIGHT - RH Mot Mecessary 5,029.00 F5 *-F5
*ALUMINIUM RIM Cut E66.00FS *532.40FS
*RUBBER VALVE Mot Necessary 13.00FS “-F3
*SUNDRIES Mot Necessary 300.00Fs “-F5
Total Parts (S%) 10,374.00 2,700.24

Report was unsubmitted during this print-out,

hitps . /isingapore. menmen.comiclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_pnntrpticaseid=838771&extid=309207&CFID=595832... 23



H242019 Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellanecus tems selected,

Recommended Labour

No Particulars

Labour ltams

1

TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY.

TO DISMANTLE AND RENEW FRONT BEUMPER, RHS FRONT FENDER ~ Mew
AND RHS HEADLIGHT. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS REMOVED.

TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER. MNew
TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL ALIGNMENT. MNew
TO CARRY OUT DIAGNOSTIC CHECK, New

Gross Labour Cost (S%)

Repairer's

360.00

2,450.00

2,000.00
280.00
192.00

5,282.00

Amount

360.00

1,000.00

1,100.00
280.00
192.00

2,932.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merman.com'claimsfindex.cfm Husebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8367718extid=3082074CFID=595932... 3/3



