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A DETAILS e ]
erence
it Source: MRM-5G Varsion: 1 0 (Last Synchronised; 03 Jul 2018)
e 213 TOYOTA HIACE 3.0 D TURSO 5 DR (M) (Catalogue:Menmen Singapore 1.0)
ibour: Repairer's  (Price-denominaled Standard List) nh UL 20
int Code: Lim Tan Motor Pte Lid/GBES282UI03/07/2019 17:30
ilidity: These astimates are valid only Il they contain the prinl code (above) on all estimale pages. running page NUMOErs wilh

tha END OF ESTIMATES marker on the las! estimale page
irther Info: llems/values not in reference catalogue are prefixed with an asiarisk *,

stimates on Parts

3. Qty Part No. Particulars %Disc %Depr Amount
1 ‘REAR BUMPER i 25.00 0.00 A
2 ‘REAR BUMPER RETAINER L£1r 2500 0.00 *315.40FL ~—
1 *REAR END PANEL - OUTER 25.00 0.00 *39540FL ~—
1 *REAR END PANEL - INNER 25.00 0.00 *998.70 FL
1 ——REAR-END-PANELTOR-GARNISH I R OG- 98e——— SRR
1 “TAILGATE P 2500 000 1,785 11 EL o—
1 *“TAILGATE LOCK 74, 2500 000 *204 70FL —
1 ~*TAILGATE RUBBER _ S~ 2650 000 304 90ELZ
1 *TAILGATE CENTRE EMBLEM A, 2500 0.00 *BE.BEFL
0 1 *TAILGATE HIACE EMBLEM Aey 2500 0.00 ‘BOTOFL —
1 — *REAR.EXHAUST-SILENCER-8O% R oo pp——opr——mmrorrI<
2 1 *‘REAR SPARE TYRE BRACKET A, 2500 0.00 "398, 90FL —
3 *FRONT BUMPER Wudd &1 25.00 0.00 *525 BRFL —
4 1 *FRONT BUMPER REINFORCEMENT 2500  0.00 A&y ‘'28425FL 7
5 2 LERONT-BUMRER-RETAINER. Ll 35 56———-00—
6 1 *FRONT BUMPER LOWER GRILLE P 25.00 0.0D0 €/ *158. EH:JFL L L,/
7 *FRONT GRILLE 5‘ 25.00 0.00 *6524 TOFL *
B *FRONT GRILLE INNER ‘Pt 2500 000 *305 70FL 7 /
o 2 *NUMBER PLATE ~ 4 o 000 2%~ 3000FS
01 *TOKM/H STICKER e, 0 0.00 “15.00FS
n o1 *DANGER HIGHLY FLAMMABLE STICKER H 0 0.00 3"-"*- *40,00FS
2 1 *FLAMMABLE LIQUID STICKER 0 0.00 Josv 'BO.00FS
2 1 *REAR WINDSCREEN SEALANT 0 000 ‘e 40.00FS =
FZ "REAR BUMPER SENSOR Cpp0 000 *200.00FS
FeFanchisa par. SaSpohett L=LinthomDise
Sub Total (5%) B,2688.08
« List tem Discount on L ltems (5%) 1,853.27

Tatal Parts (S§) 6,314,814

Lim Tan Molor Pte Ltd/GBES52820/03/07/2018 17:30. Not valid withoul Reference sechan,
Genaratad using Merimen e-Claims IEAS
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Lim Tan Motor Pte Ltd

Block 176 Sin Ming Drive # 03-09/10/06 Sin Ming Autocare Singapore 575721
Tel 1 65-64520893 Fax; 65-64589127 Emall i sales@lini.ag
Webmite : www. ltim.ag

Co.Reg Na. 11993073770 GST Reg No. 1 M3-0119086-0

TP INSURER: India International Insurance Pte Ltd (HQ)

Singapore 04 JuL 2019

slaimant Insurer:  AIG Asia Pacific Insurance Pte. Ltd.

PARTICULARS OF CLAIM e SR g
Jlaim Type: THIRD PARTY Ref, No: g;:gﬁf‘“’““ (GBE
2olicy No: Date of Loss: 02/07/2019
/ehicle Reg. No.: GBES282U Driveable?
> ¢ Al Fault UNKNOWN
Jriver (TP): MUHAMMAD NORFAIZAL BIN RAMLI
Aake/Model: ;ﬁmm HIACE.3.0D TURBOS DR /. Reg. Date:  20/12/201§
fehicle Colour WHITE
ingine No 1KD2561103 Chassis No: JTFHTO2P400184466
Jdometar 136289 KM
! by,
*aint Type 12
ist llem Discount. 25,00 % Pop ﬁ%’?
olal Loss? NO
:st. Duration of Repair #?,‘Pﬂ/ /%f'/flﬁr? /ﬁf&_ ’%“‘7"
day) ﬁy '/
Yescription of COLLISION- CHAIN COLLISION
o« 'entiLoss
—— VEHICLE IN WORKSHOP, PLEASE ARRANGE FOR SURVEY SOONEST.
‘resent Location, LIM TAN MOTOR PTE LTD (HQ)
‘OST OF CLAIMS Amount
arts 6.314 .81
liscellaneous ltems 11.00
abour 1,360,00
aintwork Labour 1.100.00
wing 0.00
Gross Total (S§) 8,785.81
+ GST 7.00% (S5%) 615,01
Nett Amount (S§) 9,400.82

his claim is handled by: ANG WEI GUANG, RICHARD

Ll El
Gemeraled using Marimen e-Claims internel Estimatian & Adjusting System



Lim Tan Motor Pte Ltd

Block 176 Sin Ming Drive # 03-09/10/06 Sin Ming Autocare Singapore 575721
Tel 1 65-64520893 Fax : 65-64589127 Emall : salesirltm.sy
Webmite : www . tm.sg

Co.Reg No. : 1993072770 GST Reg No, : M3-0119086-0

TP INSURER: India International Insurance Pte Ltd (HQ)

Singapore

Claimant Insurer: AIG Asia Pacific Insurance Pte. Ltd.

'PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No: gggﬁmgmg (GBE
Policy No: Date of Loss: 02/07/2019

Vehicle Reg. No. GBE5282U Driveable?

Party At Fault: UNKNOWN

Driver (TP): MUHAMMAD NORFAIZAL BIN RAMLI

Make/Model {Th?]vom HIACE, 3.0DTURBOS DR \/opicio Reg, Date:  29/12/2015

Vehicle Colour: WHITE

Engine No 1KD2561103 Chassis No JTFHT02P400184466
Odometer: 136289 KM Y

Paint Type:

List ltem Discount: 25.00 % <. -/’)'r &7

Total Loss? NO

Est. Duration of Repair ’&,ﬁp /4(“’ Vg ‘/%" /'fﬁ’m?.-

(day) ‘9@7 7

Description of COLLISION- CHAIN COLLISION

Accident/Loss

Remarks: VEHICLE IN WORKSHOP, PLEASE ARRANGE FOR SURVEY SOONEST

Present Location: LIM TAN MOTOR PTE LTD (HQ)

COST OF CLAIMS | T e v o3 e .. |AMoUnt

Parts 6,314.81

Miscellaneous ltems 11.00

Labour 1.360.00

Paintwork Labour 1.100.00

Towing 0.00

Gross Total (S§$) 8,785.81

+ GST 7.00% (S$) 615.01
Nett Amount (S$) 9,400.82

This claim is handled by: ANG WEI GUANG, RICHARD

Gansrmian wang Merfman e-Claims internar Estimation & Adfusting System



REPAIR DETAILS

‘Reference
Parl Source: MRM-5G Version 1.0 (Last Synchronised: 03 Jul 2019)
Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Cataiogue:Menmen Singapore 1.0)

Labour: Repairers  (Price-denominaled Standard List)
Print Code: Lim Tan Motor Pte Ltd/GBES282U/03/07/2019 17:30

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the lasl estimale page
_Fuﬂhﬂr Infa: lems/values not in reference catalogue are preficed with an asterisk *

Estimates on Parts

No. Qty PartNo.  Particulars %Disc
11 ‘REAR BUMPER % 25.00
2 2 *REAR BUMPER RETAINER £rr 2500
31 *REAR END PANEL - OUTER 2 25.00
4 *REAR END PANEL - INNER 25.00
5 1 *REAR END PANEL TOP GARNISH 2500
6 1 “TAILGATE & 2500
7 1 *“TAILGATE LOCK Za, 2500
8 1 “TAILGATE RUBBER 25.00
g 1 *“TAILGATE CENTRE EMBLEM e, 2500
1 1 *TAILGATE HIACE EMBLEM Ae, 2500
"1 *‘REAR EXHAUST SILENCER BOX 2500
12 1 *REAR SPARE TYRE BRACKET A 2500
13 1 *FRONT BUMPER Pud? b7 25.00
14 1 *FRONT BUMPER REINFORCEMENT 25.00
15 2 *FRONT BUMPER RETAINER fis 2500
16 1 *FRONT BUMPER LOWER GRILLE 2500
17 1 *FRONT GRILLE 25.00
18 1 *FRONT GRILLE INNER 2500
19 2 “NUMBER PLATE ok
20 1 "TOKM/H STICKER e, 0
21 1 *DANGER HIGHLY FLAMMABLE STICKER 0
2 1 *FLAMMABLE LIQUID STICKER 0
23 1 *REAR WINDSCREEN SEALANT 0
24 1 *REAR BUMPER SENSOR €y 0

E=Franchisa part. S=5pcNett. L=LstitemDise

Sub Total (S5)
= List tem Discount on L tems (S§)

Total Parts (5%)

“Depr Amount
0.00 *306 SBFL
0.00 *31540FL ~—
0.00 *395 40FL —
0.00 "898 70FL —
0.00 *143.70FL 7
0.00 *1.785.11 FL «—
0.00 *294 70FL —
0.00 *301 90FL 7
0.00 ‘BB BEFL
0.00 *BO 70FL ~
0.00 *298.70FL 7
0.00 *398 90FL —
0.00 ‘525 BB FL ~—
0.00 *284 25FL 7
0.00 *316 40FL ¥
0.00 *158 90FL 7
0.00 *624 7OFL 7
0.00 *305.70FL 7
0,00 2% *80.00FS
0.00 *15.00FS
0.00 “~ *4000FS
000 Fore *80.00FS
000 “& “4000FS —
0.00 *200.00FS &
8,268.08
1.863.27
6,314.81

Generaled using Merimen e-Claims IEAS

Lim Tan Motor Ple LId/GBES282U/03/07/2019 17:30. Not valld withoul Relerence section




Estimates on Miscellaneous Items

No Qty Particulars Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 11.00
Sub Total (S$) 11.00

Estimates on Labour

No Particulars Lab.Type Amount

Paintwork Labour ygﬁ, /

1 TO PUTTY AND SPRAY PAINTING MNew 1,100.00

Labour ltems

2 TO TRANSFER TAILGATE FITTINGS New d:::f BO.0O

3 TO REMOVE AND REFIX REAR WINDSCREEN GLASS New 100.00 —

4 TO REPLACE REAR EXHAUST SILENCER BOX New 60.00 7

5 TO ANTI-RUST New tf of 120.00

4] LABOUR CHARGES Maw ?g‘? 1.000.00
Gross Labour Cost (S5) 2.460.00

Lim Tan Motor Pte Lid/GBES282U/03/07/2019 17:30. Mot valid without Reference section
Ganerated using Merimen e-Claims IEAS

< END OF ESTIMATES >




arnarzo1e Manmean e-Claims

View Received Message

This mail |s associated with |

GBES2A2U (MCT19070024)
[SHATO72X]
™
1L.LOGISTICS PTE LTD
Jul 2 IEIElIIrWM-I

(-1
Lim Tan Motor Pte Lid

_Reply | Reply Al | Mark as Unread | Print Message | Delate Message | Forward |

From India International Insurance Pte Ltd (HQ) (II1_SG), sent on 0B/08/2019 15:29 PM,

To LKK_HO
Subject  Alert - Adj Mandate Approved (5$0.00) - GEE5282U - Claim Handler: Sherini Pillal

Approved:0.00,

DOCUMENTS SUMMARY = == =
There are no documents,

hitps.{isingapore merimen._com/claimsfindex cfmMusebox=SVCmallAluseaction=dsp_viewBmode=1L&iinboxid=15280538IDomaln|d=11Li0bjld=2

1




Si21/2818 Meriman a-Claims

Print Received Message

This mail is associated with :

GBES5282U (MCT19070024)
[SHATOTZX]

TP
LLOGISTICS PTE LTD
Jul 2 2019 11:00AM
I
Lim Tan Maotor Pla Lid

From India International Insurance Pte Ltd (HQ) (11_SG), sent on 22/08/2019 11:38 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$8419.32) - GBES282U - Claim Handler: Sherini Pillai

Approved:8419.32,

hitps./fsingapore.merimen.com/claims/index.cfm Musebox=SVCmall&fuseaction=dsp_Print&CFID=584763088CFTOKEN=a 1161568 10/6c882-36CCE1 . 11




L 1‘

FJ
l LIM TAN 20705
A

Date ' Your Ref: CC4/111901182

Our ref: LTPD72018/059 (GBE 5282 U)

{ WITHOUT PREJUDICE |

Attention To MS CECILIA CHONG [Froem LK Auto Consultants Pte Lid)
Insurance Company : INDIA INTERNATIONAL INSURANCE PTE LTD

Dear SirMam,
IN THE MATTER OF ACCIDENT INVOLVING GBES282U & SHATOTZX ON 02.07.2019
We refer to the above matter.

We are instructed and authorised by our client to guantify, to act and negotiate settiemont
In related to the above road traffic accident that was coused by your insured.

Al supporting documents are enclosed herewith:-

| x ] Authorization To Act [ = | Original Tax Involce na. INVAZI08
| = ] Original Rental Receipt and Agresment [ ] LTAsearch receipt

[ ] Letter OF Discharge | |

Survey was done by Insurance instruction and was surveyed by Mr Kenneth Kong
on 4-Jul-19

As a result of the accident, our client's vehicle was damaged and has been put to loss and
Expenses, particulors of which are as follows: -

11 Cost of repair {inclusive of 7% GST) 5 7.819.32
2] Vehicie Rental $ 720,00
Total $ 8.539.32

Pleass acknowledge receipt of this letter within 14 days. If you agreeable to the above, please forward
your payment. Payment to be issued directly to LIM TAN MOTOR PTE LTD within 4 weeks. Should there
an ury ral to th itlamen s W T PREJUDICE n

claim.

Your faithfully
Mandy Lim

Email: mandy@lim.sg

m Tan Moter Ps Lig

Bl 178 Sin Ming Crree 203-00 Sin Ming Aulocnrs Segapces 57570
Tel 65-84520893 Fax 6584500127 Emad admund@L TM. sg Yabsile waw LTM.sg
Co Reg No 1893072770 GST Rag Mo M2-00 ' 0088-0
Tras OOCcmbar] Mol no| D reprouced, i Wi Y, O iSCIEn b0 Third DErTy mrmiEs wilinou] e priar wihlen coresn] of

I &y Shokoe Pia Lid



To Whom It May Concern

AUTHORIZATIONTO ACT

I/'We, LLOGISTICS PTE LTD ("the third party Claimant”) of 38 JALAN PEMIMPIN
#01-02. M38 SINGAPORE 577178 (Address) owner of GBES282U (vehicle number)
hereby authorize LIM TAN MOTOR PTE LTD ('the workshop') to act for me with

respect to my/our claim for repair costs and/or rental and/or Loss of use ("claim') for
my/our vehicle number GBES282U that was damaged pursuant to the accident which
occurred on 02-Jul-19 (date) along BALESTIER ROAD (NEAR ZHONGSHAN
MALL) (locate on) involving vehicle number SHAT072ZX (the accident’).

I/'We further authorize the workshop to settle my above mentioned claim
in a manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in

favour of the workshop.

Dated this 3™ (day) of July (month) 2019 (year)

ok DI N,

Signed By ' the third party claimant ' Signed By ' the workshop™



(-] |NDIA
Coo Beg Mo PTo ™2k | GNT g Mo M7 00TIHM-X
]H'I'{ILH.ILTI[‘IHM. il | Cochl Street | md | w05 | @00 Z | 00 Bullding | Simgapoce 457 11
IN“JME LTS ; |J_1'r||-|'l.'||'|1\|’.| ¥ el TS L T TR T r
”--::..:-.:—':-: Fan  IES]AI244174 Wiebsrte v 1] commig Ceci la
DISCHARGE VOUCHER
|ll-Direct Settlement (PODS)

India Rel: MCT10070024

Claimant Ref | GAE 52820

Ve, LA TAM MOTOR PTE LTD {"the workshop®) hereby confirm that well have reathed an agreement

with the appainted Surveyor of India Internalional Insurance Ple Lid LKK AUTO CONSLLTANTS FTE LTD (name

of Surveyar) with respect to the amounl claimed for S5 _S50000 (G0N 17| | et —————
i ———————y votCle ro. GRE Tl that was demaged pursuant fo the accident which oocumed
on _MOTR0NW (gate] at _BALESTIER ROAD (location) invalving vehicle no. _SHAT0TZX  (insured
vahicia), This is pursuant 1o the nspection conducted on ___ SV0TD010 (date) at “the workshop®,

Wil confirm that we'l arefam suthorized by the ownet | LOGISTICS PTE LTD (CIne thir party
claimant”) of vehicle no, GEE sy (o make the claim as set oul in the above paragraph and we/l have full suthanty to setile

the matter on histher behall in a manner that wedl deem fit. We/l enclose herein the letter of aultharity given by “the third
party claimant”

Wl further confirm thal wel] will ingemnily india International Insurance Pla Lid for sl damages. loss and/or expense that
thery will or have already Incurred In the event thel “the third party claimant” afler the above said agreement lodges &
further claim against the former for any loss snd expenses suffered pertaining 1o cost of repairs andfor rental andior loss
of use pursuant to the damage to _GBE sTesu  (vehicle no} as a resull of the accldent.

Well confirm that the agreement reached above is In full and final seftiement of all claims of “the third party claimant™
pursuant 1o the acciden] and that further this seltlement is mached on 8 withou! prejudice and withoul admission of liability
basis.

This agreement & subject to the application of Singapore law and Iha Singapore Courts have exciusive junsdiclion aver any
dispute arising oul of the same

INDIA INTERNATIONAL INSURANCE FTT LTD

W/l muthorize you to pay the totsl amount of S5 8 30000 fn _LIM TAN MOTOR PTE LTO

Dated this EI:E

CLAIMANT: WITNESS:

Slgnature. Signaturne: MEC

Signed Surveyor

Name LIM TAN MOTOR PTE LTD Name: LKKAUTO CONSULTANTS PTELTD

NRIC 1993072770 NRIC. 199607 198R

Addreas: BLK 178 SIN MING DRIVE Address; 51 Ul AVE 1 PAYA UBIINDUSTRIAL PARK
#03-09 SE 575721 #02-25 SINGAPORE 408533

Mationality Nationality

Occupalion: Occupation:




[ i

F
]
-r LIM TAN MUOTOR

Branch

W arrangy sl Peekrrmmece) Bk O Sector © 60 38540042
Sin Ming Industrial Estate, Singapore 575644

Tel; +5 84522135 Fax; +65 6452 2159

Blk 17 Sector A #01-65
Sim Ming Industrial Estate, Singapare 373675

LIM TAN MOTOR FTE LTD

HEEERARRLA

Conmypiaiy's Ragistaiss So 193107777

GAT Regmmminn ba W30 1S8R0
Main Office / Workshop
Blk 176 Sin Ming Drive #03-00/1(006
Sin Ming Aumcare Singapore 575721

Tel: +65 6452 (1893 (24Hms)
Fax: +635 6458 9127
Email: salestl Th ug

AUTHORISED SIGNATURE(S)

WWW.LTM.SG
L.LOGISTICS PTELTD TAX INVOICE
38 JALAN PEMIMPIN
#01-02, M38 NO INV42396
SINGAPORE 577178
DATE 08-08-2019
ATTN MOTOR CLAIMS DEPT MILEAGE
iy : W.ONO. : SO42671 TERMS coD
FAX CARNO. : GBES282U
ACNO, - 3010/063 MAKE : TOYOTA PAGE 1
MODEL . HIACE
DESCRIPTION QTY UPRICE DIS  AMOUNT
| TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR I UNIT 7.307.78
SINGAPORE DOLLARS - SEVEN THOUSAND EIGHT HUNDRED NINETEEN AND THIRTY TWOD CENTS
ONLY _ B o
R_!-;HEKSL' ILOA - 0207 2019 TOTAL QTY |00 SUBTOTAL 7307.78
KK REF : CCUTITI901 1 825K gud
DISCOUNT 0.00
TOTAL 7307.78
GST 7 % 511.54
NET 7819.32
Deposit 0.00
Balan 7.819.32
CUSTOMER NAME / SIGNATURE / DATE Ltree

I/'We confirm that I'We incurred the repair costs herein and will observe my/our Agreement with the repairer. U'We
declare the repair for the above vehicle have been completed to my/our satisfaction



- .
FFamily Car Rental Pte Ltd
Hik 176, Sin Ming Drve #03-06, S Ming Autocare Singapore 575721
BENTAL

Tel: 65-64515120 Fax: 65-64531642
Company's Registrution Mo HN0THI024M

LLOGISTICS PTELTD LLOGISTICS PTE LTD
I KALLANG SECTOR #01-06 FKALLANG SECTOR #0]-D6
KOLAM AYER INDUSTRIAL KOLAM AYER INDUSTRIAL N INVIO230]
ESTATE S 349278 ESTATE S 349278
DATE 10-07-2019
_,&.l_ ™ FINANCE DEPARTMENT TERMS
TE1
FAX Rental Agreement No. - 5798 PAGE I
_.'\ C MNOY 010004
ITEM NO, DESCRIPTION QTY L.PRICE s AMOUNT
| GBG 7 1 0 H‘:lﬂh' p'i\,_.-ncﬂ_r of car rental ,_-h.u-;-[:uq_ f 120000 T:H,ill
TOYOTA
HIACE VAN
TURBO 5 DR
MANUAL
FROM 030720019 TO 09.07.2019
LLOG LTPORIDI 9050 GRES 2R
SINGAPORE DOLLARS . SEVEN HUNDRED AND TWENTY ONLY
TOTAL QTY b | SUBTOTAL 720000
: DISCOUNT 0.00
\ | TOTAL 720,00

AUTHORISED SIGNATURE(S) RECEIVED BY




Family Car Rental Pte Ltd

Blk 176 Sin Ming Drive #03-06 Sin Ming Autocare Singapore 575721
Tel: 65-64515120 Fax: 65-64531642
RENTAL Company's Registration No. 200703924M

RantalAgrammntNu:s-ng

HIFET S HAME VEHICLE NO Gg{}, TIO L
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I ) HOME oareour 03, 07. 4Q|Q |™=er 1. O0ssen
D Fon Bmiman N
e @ | e OO fome .07, %00 [men 1. Som
- | i
Q‘.;pl:.mp{g STy MILEAGE OUT FUEL OUT
MATIONALITY i D MILEAGE (N FoEL ™
NRIC | PASBPORT N | DATE OF BIRTH PLACE OF ISBUE SENTAL CAGERS
TomismE ] oAvE) a = Vg Rl S«
DRIVING LICENCE MO mm LOCALANTL TYPE | CLARS WEEN/S)
MONTH(S|
““‘ TOTAL CHARGES T N
Uubomenet  NorDiznl B henly | 06P08T  eevommm e
Ancwsss HOME T
ﬁ“‘__ 15-[, MOBRLE '3‘::!';1' I"?J EXTENSION DATE / TIME
grwe 1633 DATE | T
MATIRALTY S o s | iRy | AMOuNT OEPOSIT IREFUNOASLE}
WNRIC I PASSPORT NO | DATEOFBIMTH | PLACEGFISSUE P —
SSwznd o.m. S Q FEMARX ':gfgf;awﬁﬁ;m;mwvummwmmn.mm
DANTNG LICENCE WO | LIDENTE mml'l.h"l'lrw.
BAR CODE WO
SMOIP G 0ISNE Lom /98, IS L

VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE

t..umumvmmmmwmmamumwnumummmmﬁmwﬂm

2 DRIVING EXPERIENCE SHOULD BE OVEN L) YEARS AMD AGE OVER (L0 vEARS OLD

2, PLEASE NOTIFY OUWR OFFICE A8 GOON AS POSEELE WHEN THIE VEHICLE 18 INWOLVED IN ANY ACCIDENT

4. MIRER 185 LIABLE TO PAY FIRST 5§ ﬁm”' ERCESS FOR COLLITIDN | DAMAGE TIX FIRST PARTY (im FAMILY CAR RENTAL FTE LTD| VERICLE AND ALSO FIRET

-
o 20l - EXCERS FOR QOLLIBRON | QAMACE TO THIRD PARTYS VEMICLE FOR EACH AMD EVERY ACCIDENT ' DAMAIE PLUS LOSS OF EARNINGS WHILE

DAMAGED vEHICLE 15 UNDER REPAR

SPECIAL TERMS AND COMDITIONS "HIRER IS LIABLE FOR ADDITIONAL EXCESS OF § e FOR FIRST PARTY
ANDS _—  FOR THIRD PARTY'S COLLISIONDAMAGE 1F DRIVER HAVE
LESS THAM = YEARS DRIVING EXPERIENCE AND/OA AGE

YEARS OLD AND BELOW: AND/OR ____—  YEARS OLD AND ABOVE

FWE DECLARE THAT THE &BCWE FARTICULARE ANE TRUE AND CORRECT ™ EvEAY APEFECT (W fb0T BEAD AWD ASREED T0 THE THFMUE AND COMIRTIONT BOTH ON S0 OF THIS RENTAL AGREEMENT
WYROLIR DRIVING LICERCE I5/ARE CLRAENT S CHEQIAL FEED FROM DRTVING

:m HIRER xmmwm
Darroyeransry UL 2018 NI ROMEEN

03 JUL 2019



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiament

|CLATM SUBFOLDER TRACKING = —= ) |
Case Matifipd Est Submitted | Adj Assighed | Ady Rt Ad| Submitted Ins Auth'ed Status
ot o3 Jui 2019 -?;J;: 2019 x];; 2015 |“L"-’-J' 5$$7.307.78 m“’ w
;ﬁ.“_'mﬂul L | | nee | Cancel Casa |

Main Clalm Datalls

CLAIM SUDFOLDER DETAILS o
Insured:- COMFORT TRANMSPORTATION PTE LTD, Co Reg. oo 195303B21R il

Ml ’
Clsimant: LLOGISTICS PTE LTD, Co. Heg. No.: 200001562E
Wehicle _ | DZfOT/ 2019 1100 - 159
Mo.: GBES282U Date of LoSS: |4 g9 wonthe and 3 Days From LTA fleg Date (Man Yr})
Claim Type: | TP/ MCT19070024 policy/Cover | ucompors
Vehicle Rng. |
No. SHA7072X Pohcy Mo, | gos054313/100869725
nsared] (Claimant}:
Excess:

Repaires Lim Tan Motor Pte Ltd {HQ) Bik 176 Sin Ming Drive #03-09/10, Sin Ming Auto Care, 575721 Sin Ming - Tel: 5452 0893
HAnGING | g gis International Insurance Pte Lid (HQ) - Tel: 63476100 . [Handled by Sherini Pillsi]

Cmmants | AIG Asia Pacific Insurance Pte. Lid. (SG) - Tel: 65-6419-3000

Adjuster LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG] . [Final Rpt due 15/07/2019]
Vehicia
& : Drive/Walk-n

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mait ||

» 115G (22/08/2015) Alert - Ad] Mandate Approved (5$8419.32) - GBES282U - Clalm Mandler; Sherinl Pil... |
« I_SG (DB/DH/20159): Alert - Adj Mandate Approved [550.00) - GBES282U - Claim Handler: Sherini Pillal |
|

ALL ASSOCIATED TASKS™ view All | Seorch Tasks | Create new Task | Compeete |

Due Date  Priority Type  Task Group Subject  Handler Azsigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Menmen e-Claims

Claim Documents

GBES282U (MCT19070024)
[SHATO072X]

LLOGISTICS PTE LTD
Jul 2 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]

Page 1 of 3

Lim Tan Motor Pte Ltd
Upiond Documents |  Lpteaa mates | compase Naw Letter | View [View in Srosser v
| Assmssmant Reports {1perpege  (~] =]
[Ne [Fnalized On Lim Tan Motor Pte Ltd (HQ) © Thumbnail | Print |
|1 |63/07/1917:30 | Repairer Estimates | @ | LosdHTM
Photos/Images [iperpege [V]| W2
No [ Finalised On Lim Tan Motor Pte Ltd (HG) | Thumbnall | Print
1 |0307/19 15:11 | Accident Scene Photo | @) | wears | &
|2 |oa07/1915:111 | Accldent Scane Phote D | loasdira | &
3 |03/07/19 1511 | Accident Scene Photo Q| earc | B
& |oam7nie 1511 Aecident Seens Photo 0 | Lades | H
5 |03/07/19 15:11 Accldent Scene Photo @ | weaws | B
6 |O07/19 15:11 | Accldent Scena Photo @ | toadc | &4
? o071 15111 | Accident Scane Phate O | Lo | B
B |D307/19 15:11 | Accident Scene Photo ) | toearc | A
8 |o3/07719 1518 Accident Photo B | ceaws A
10 |03/07/19 15:1% | Accident Photo 0| o B
11 |03/07/19 15:18 | Accldent Photo 0| toanrs | B
12 |03/07/19 15:13 | Aecldent Photo ) | tcadws | A
13 |03/07/19 15:19 | Accident Photo 0| cavs |
14 | 0307719 15:15 Accident Photo 0 | eadres | &
15 | 03/07/19 15:18 | Accident Phota Q| csaws | H
16 |03/07/19 15:18 | Accident Photo 0| tadrcs ©
17 | 03/07/19 15:19 | Accldent Photo 0| tades | A
18 |03/07/19 15:19 | Accident Phote 0| leadpc | A
19 | G307/19 15:1% | Accldent Photo @ | Load ieG @_:
20 |03/07/19 15:19 | Accident Phata 8 | e | B |
21 |03/07/19 15:19 | Aecident Photo © | i | A |
22 |03/07/19 15:18 | Aecldent Photo 0 | leadic | KA
23 |03/07/19 1518 | Accident Photo @ | oadrrc | B
24 |O307/1915:15 | Accident Phote 0| oedes | A
25 |03/07/1915:13 | Accident Photo Q| s | W
26 |03/07/19 15:18 | Aecidant Phota Q| teadrc | A
27 |03/07/19 15:18 | Accidant Photo 0| odws |
No | Relabel/Reorder | LKX Auto Consultants Pte Ltd {HQ] Thumbnall | Print
1 |1%/10/19059:38 | General View @O | cadc | B
@159 0938 | General View ﬁ Lead 177G | B4
3 |15/10/1902:36 | General View 0 | wadirc |
4 |15/10/19 09:36 | Geonersl View 0| iedes | B
5 |15/10/1809:36 | General View 0| waawrs B
B |15/10/1909:38 | Gonersl View 0| waars | A
7 |1%10/19 09:008 | General View O | icadirc | &
B 1510120238 | General View 0| st | &
5 [15/10/19 09:36 | Ganeral View A | edwrs | B
10 |15/10/19 09:36 | General View 0 | wedws M
11 |15/10/19 09:36 | Genersl View @ | waaws | B
12 191019 09:36 | Genersl View B | wedirc | &
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Menimen e-Claims

Page 2 of 3

Assessment Reports 1@ =il
o | Finalized On Lim Tan Mator Pie Lid (HG) Thumbnall Print
13 [15/10/18 08:36  |General View O care | A
14 |15/10/1209:35 | General View o 0| werc B
15 |15/10/1909:35 | General View Q| wews B
16 |15/10/1509:35 | General View O | wawrs | B
17 |15/10/1909:36 | General View 0| warc | B
18 |15/10/19 09:35 | Genersl View 0| waws | &
19 |15/10/1909:36 | General View 0| adws | A
(20 |15/10/1909:36 | Genersl View 0| osdwc | HA
21 |15/10/1909:37 | General View @ weaws | F
(72 [15/10/1909:37 | General View @ | woaws | B
|23 |15/10/1900:37 | Ganaral View 0| adivc | B4
24| 15/10/1209:37 | General View Q| eadvs | B2
25 157107190937 | Genersl View Q| taows | B
|26 |15/10/1909:37 | Genersl view 0| s | B
27 |15/10/1909:37 | Ganeral View 0 | csaws | B
(28 |15/10/1909:37 | Genersl View 0 Ledwe | B
29 | 15/10/19 09:37 Goneral View 0 | Ladws | H
30 15/10/15 0%:37 | General View O wedrs | B
31 | 15/10/19 09:37 Ganeral View Q| aiws | &
32 | 15A10/19 09:37 Ganeral View (2 TR v |
33 | 15/10/19 09:37 Ganeral View 0| adivc | A
34 15010/19 09:37 | General View @ | cadws | B
35 |15/10/1909:37 | General View @ | wedic |
36 |15/10/1909:37 | Ganeral View @ | s | &
37 15100190937 | Ganeral View i Load PG | BA
38 |15/10/1900:37 | General View 0| oadies | &
39 |15/10/1909:37 | General View 0 | wedirc | B
40 |15/10/19 09:37 | General View @ | acws | B
&1 | 1%/10/19 09:37 Ganeral View Ii woad 7G| BA
|42 |15/10/19 08:37 | General View 0| cadwvc |
43 |15/10/19 09:37 General View 0| ledws | &
Documentation _ [iperpmee TV1| W
No | Firialized On Lim Tan Mator Pre Ltd (HQ) Thumbnall Print
1 |03/07/19 15:10 Certificate of Insurance g Load FOF
: |03/071217:30 | E-filed GIA report Load POF
No | Fnalleed On India International Insurance Pte Ltd {HQ) Thumbnall | Print
1 |04/07/1508:33 | Singapore Accident Statement @ | 1saaror
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd {(HG) Thumbnall Print
1 |05/07/18 16:07 | TR ESTIMATE @ | Loadpor
12 |njo8s1913:31 WORKSHOP INVOICE % Load PDF
3 |21/081913:31  [LOD Loag POF
4 |17/10/19 14:06 | AUTHORISATION TO ACT FORM Load POF
5 [17/10/19 14:06 | DISCHARGE VOUCHER Lead POF
& [17/10/19 14:08  |RENTAL RECEIPT @ | Losd vor
Documents Checklist
DOCUMENTS CHECKLIST Reser | Save | et |

Thare are no document checkdists configured.

m Remarks To: [ Repaienr [ Handling tnsures

Mot Damdss s privale uNESs you thiss § 52 sthe partes.

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg no 1sss07188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto .com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1118011825/KGA302

Date: 17/10/2018
REFERENCE
Handling Insurer: India International Insurance Pte Ltd  Policy No: MCOMOD1S
Claimant .
Vehicle No : GBES282U Insured Vehicle No : SHATO72X
Date of Loss: 02/07/2019 Mature of Claim: TP Claim No: MCT 18070024
RIPTION & | | (8]
Reg No: GBES282U
Make & Model; TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No 1KD2561103
Reg, Date: 29/12/2015 (Man. Year, 2015) Chassis No: JTFHTO2P400184466
Colour While Odometer: 136290 km
Engine Capacity. 2082 cc
Market Valus/New Car NIA
Price
Sum Insured (S5). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: Ne Pre-accident Condition,
CONDITION OF TYRES
Front Tyre Size: 195 R15%8 Rear Tyre Size: 185 R15X8
Front Left Side: Bridgestone 9 mm Rear Left Side Bridgestone 9 mm
Frant Right Side: Bridgestone & mm Rear Right Side: Bridgestone 9 mm
Thie abowe values reprasant the remaining fme freads depth
/COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 6,314.81 5,336.78 §78.03 15.48
Miscellaneous llems 11.00 11.00 0.00 0.00
Labour 1.360.00 1.160,00 200.00 14.71
Paintwork Labour 1.100.00 800,00 300.00 27.27
Towing 0.00 0.00 0.00
Gross Total (S5) B, 785.81 7,307.78 1.478.03 16.82
+ GST 7.00/7.00% (S%) 615.01 511.54 103 47 16.82
Nett Amount (5%) 9,400.82 7,819.32 1,581.50 16.82
+ Car Rental (6.0 x 5585.00/day) (S$§) 510.00
Nett Liability (S§) B,329.32
Global Sum Settlement (S$) 8,300.00
INSPECTION
Date of Assignment: 04/07/2019 Present Location: Lim Tan Motor Pte Ltd (HQ)
Date Inspected: 04/07/2019 Inspected Al Lim Tan Motor Pte Ltd (HQ)
Blk 176 Sin Ming Drive #03-09/10, Sin
Ming Auto Care
Singapore 575721
Estimaled Period of Repair B.0 days

Adjuster: KENNETH KONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

Manager: Chong Pui Lin

17/10/2019



Adjuster Report Page 2 of 4

NOTE: This rpor represants our flndings af ta time and place of inspection sfated hereln. Such inspection has bean camied out fo the beat of aur
knowladge and abiity bur any other Kshillty under mny other creumsiances /s hereby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference
EPnrt Source: MRM-SG Version: 1.0 {Last Synchronised: 21 Aug 2015)
|Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Menmen Singapore 1.0)

|Labour: Repalrer's (Price-denominatled Standard List)
(Print Code: (Unsubmitted, no print-code for GBES282U)

|vali|:l|ty: These estimates are valid only if they contain the prinl code (above) on all estimate pages. running page

. numbers with the END OF ESTIMATES marker an the last estimate page
| Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Bemt 396.58FL *308.58 FL
2 2 *REAR BUMPER RETAINER Distorted 31540FL  *31540FL
a 1 *REAR END PANEL - OUTER Bent 38540FL  *389540FL
4 1 *REAR END PANEL - INNER Bent 998.7O0FL  “898.70FL
5 1 *REAR END PANEL TOP GARMISH Serviceable 143.70FL *FL
B 1 *‘TAILGATE Benl 1.78511FL *1,78511FL
T 1 *TAILGATE LOCK Jammed 204 70FL  *294.TOFL
B 1 *TAILGATE RUBBER Serviceable 301.90FL *FL
B 1 *TAILGATE CENTRE EMBLEM MNecessary BAGGFL *88.66 FL
10 1 *TAILGATE HIACE EMBLEM MNecessary B8 70FL *BO.7OFL
1 1 *REAR EXHAUST SILENCER BOX Repair 288.70FL *FL
12 1 *REAR SPARE TYRE BRACKET Bent 388 90FL  *398.90FL
13 1 *FRONT BUMPER Dented | Cut 525.68FL *525.68 FL
14 1 *FRONT BUMPER REINFORCEMENT Bent 2B425FL  *2B4.25FL
16 2 *FRONT BUMPER RETAINER Serviceable 316.40FL =FL
18 1 *FRONT BUMPER LOWER GRILLE Cracked 15880 FL *158.80 FL
17 1 *FRONT GRILLE Mig Cracked B24 7OFL  *B24 70FL
18 1 *FRONT GRILLE INNER Cracked A05.70FL  *305.70FL
192 1 *NUMBER PLATE /S Bent BO.00OFS *25.00FS
20 1 *TOKM/H STICKER Mecessary 15.00F5 *15.00FS
21 1 *DANGER HIGHLY FLAMMABLE STICKER Mecessary 40,00F5 *30.00FS
22 1 *FLAMMABLE LIQUID STICKER MNecessary BO.OOFS *30.00FS
23 1 *REAR WINDSCREEN SEALANT Necessary 40.00F5 *40.00FS
24 1 *REAR BUMPER SENSOR Cracked 20000FS  *200.00FS

F=Franchise part. 5=Spchetl | =ListhemDisc.

Sub Total (S5) B,268.08 7,002.38

- List Item Discount on L ltems 25.00/25.00% (S%) 1.8653.27 1.665.60

Total Parts (S8) 6,314.81 5,336.78

Report was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...
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Adjuster Report

Recommended Miscellaneous Items

Page 4 of 4

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 QDITP Case (Insurer) 11.00 11.00

Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Paintwork Labour

1 TO PUTTY AND SPRAY PAINTING MNew 1,100.00 B800.00

Labour ltems

2 TO TRANSFER TAILGATE FITTINGS MNew 80.00 60.00

k| TO REMOVE AND REFIX REAR WINDSCREEN GLASS Mew 100.00 100.00

4 TO REPLACE REAR EXHAUST SILENCER BOX MNew 60.00 40.00

5 TOD ANTI-RUST Mew 120.00 60.00

B8 LABOUR CHARGES Mew 1,000.00 800.00
Gross Labour Cost (S§) 2,460.00 1,960.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



