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Merimen e-Claims Page | of |

«..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casa | Mot ified Est Submitted Al Assigned | Ady Rpt | Aad) Submitted | Ins Auth'eg Sratus

03 Jul 2019 03 Jul 2019 New Assianmient

Main 16:34
Assign Cancel Case

Main Reference Claim Details

Documents

- =7 e e

CLAIM SUBFOLDER DETAILS [Created by insurer]

| Insured: XIN JIA FU FOOD PTE LTD, Co. Reg. No.; 201718107H

N | Main Clalmant:  SYSTEMATIC AIRCONDTIONING PTE LTD, Co. Reg. No.: 199800703G ) )
14/06/2019 10:00 - :59
' Wehicte Reg. No.: YP7516C Date of Loss: [20 Months and 16 Days From LTA
| ] = |Reg Date (Man ¥r)]

j| Clmim Type: TP / SNM19D203061C02 Policy/Cover Note No.: ms:;zs:g;:g;gﬂm
| Wehicle Reg. No. {Insurad): YNGE168R Policy No. (Claimant}:

_ _ Excess: 550.00
| Repairer: Systematic Alrconditiong Pte Ltd (HQ) 29 SENOKO WAY, 758059 Sembawang - Tel:
' Handling Insurer: China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Mandled by Ong Chin Kiat]
|| Aduster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3551 ... [Final Rpt due 12/07/201%]

|| ASSOCIATED MAIL RECEIVED Wiew All | Compose Case Mail |
|| There are no mail for this case.

— T g g

=
ALL ASSOCIATED TASKS View All | Search Tasks | Creste NewTask | Complete | |

D Date Prigrity Type Task Group Subject  Handler Assigned By Completed On Created On Dome? &
N regults, 1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/7/2019



MEREHTS0TT918 1 K Kim Hin Auto Ple Lid - HQ

ERTRY DATE & TIME: 15/06/2019 0511
SUBMITTED BY: Sandra Khong Yee Tang

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report comrectly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Infermation provided must be as truthful and accurate as possible. Any wilfiul misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy liabality

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this repart to the insurers, you hereby consent to the archiving af this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action lo be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Paolicy Number

Cover Note Number
Driver

Name of Driver
Passport Mo/FIN
Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

15/06/2019 09:11
14/06/2019 10:20

SENOKO WAY JUZ EAT COFFEE SHOP CAR PARK

SINGAPORE

DETAILS OF OWN VEHICLE

YP7516C

SYSTEMATIC AIRCONDITIONING PTE LTD

199800703G
NOEMAIL

OFFICE-64847188

HING
XZUT10R-HKFMS3-4.0 D (M)

NO

THIRD PARTY
COMMERCIAL VEHICLE

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

P1509998

LIU ZENGQIANG
GBE03120K
26/10M1979

INDOOR

2311172018

0 YEAR AND 6 MONTH
MALE

(LOCAL) +65-8B5B93558

MOEMAIL

Page 1af 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report earvgetly the details of the accident to speed up the claims process,

2. This Form must be g licyholdar and/or griged Driver.

3. Information provided must be as pruthful and accurate as possibile, Any wiiful misrepresentation or withhoiding of material
facts miy allow insurance companies to pepudiste policy liability,

4. The lssue and acceptance of this Form by insurance companies is nat an sdmission of paticy lisbility on the part of the insurance

companies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Association of Singapare (GIA) for archiving and that coples of this report wilt for a fee be made available upon application by
interasted parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of

the report being made avatlable aforesaid.

8. Consent under the Personal Data Protection Act (FOPA)

| inderstand, acknowiedge, agree and consent that:

{a] My insurer, my werkshop and the General Insurance Assaciation of Singapore ["GIA"} may/are permitted to coflect, use,
disclose and/for process my personal data/personel information set out in this [form) and any other personal information
pravided by me of pessessed by my insurer {collectively the "Personal Information”) and disclose and ransfer such
Personal information to all insurer(s) who have insured vehicle(s| invalved in this accddent {all Insurer(s] who have insured
wehicle{s) involed in this azcident shall be coltectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of
(I} processing. handling and/or dealing with my claims including the settlement of the claims and any necessary

investigations relating to the clalms;

{H] investigating the accident andfor my claims;
(lii} carrying cut and/or dealing with my instructions or responding to any endquiries by me;

{rvj administering my clalms (including the malling of correspondence, staternents, Involess, reparts or nobices Lo me,
which eould Involve disclosure af certain persanal data about me to bring about dalivery of the same as wall as on the

axternal cover of envelopes/mall packages]; and/or
v} complying with applicable law in administering, processing, handling and//or dealing with my claims.[coliectively the
“Purposes”}
(b} all insurer(s] who have insured vehicle(s] involved in this accident and the insurers’ lawyers/taw firms, may/are permitted
to collect, use, disclose and/for process my Personal Information for ore or more of the above Purposes; and

{e]  my Personal Information may/can be disclosed by any of the insurers and/ar GIA ta their third party service providers or
agentsfincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

[d}  my Parsanal Infermation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future daims.

le] theinformation so collected under (d) above may be shared / dischosed:

[i} to all insurers and/or any other thicd parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and gowernment agencles as reasanably reguired for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders S

a;;{}/af%ﬁ‘a

Dviver's Slgnature Reporting
Date 8 Time: {If driver 15 not the policyholder) Name;
Fimdn B T i AT R

[T AL PR o T [N B |

Page 3 of 12



THofpnia

> Back to OneMotoring

PARENMME Dakhala Enaiidng

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Cutput:
Open Market Value;

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
0703G

YP7516C

Mo

10 Jul 2019

HINO

HINO XZU710R-HKFMS3
White

2016

NO4CUS31203
JHHUCS3H70K019961
$35,187.00

29 5ep 2017

29 5ep 2017

0

$1,760.00

Mo

$0.00

28 Sep 2027

C - Goods Vehicle & Bus
10

$42,004.00
$34,513.00
$34,513.00

The information contained herein is correct as at 10 Jul 2019

OK

h[tps’.a.-ru..m.guv.awum.rnum.-uun.-m T T ARG § | R P ) DG Dl IR 1l Wt 1 1 I ™ i s 8

1



Systematic Airconditioning Pte Ltd h

29 Senoko Way Singapore 758059 Tel (64847188 Fax : 64841334

UEN : 199800703G it 11T ok
: y i A i
i ¥ L AR I f %
b (LKK T R\
i 7 ] ¥l { i__
I‘. . o |
¥ A 4= I 3 .|’.| fl f ] r-| ]
\TEwE [Pt Y IKKad I.fl _.'Ill,ufl e | by I{ I".lf i QUOTATION
Claim Dept (Mr. Disk) || Dpate : 03/07/2019
China Taiping Insurance (S) Pte Ltd Quotation No ; SAPL/20190025
3 Anson Road#16-00
Springleaf Tower Validity :
Singapore 079909 Tering

Tel: 63896111

Fax : 62221033

RE : Repair for YP7516C - Hino 14’

Thank you for your invitation to quote, we are pleased to offer aur best price as follows ;

S/N DESCRIPTION QTY | UOM | UNIT PRICE AMOUNT (SGD)

H

1 REF TRUCK BOX ' 1 . 1,280.00 FAAn 1,280.00
REF TRUCK BOX / i)

Repair and retrofit Ref Truck Box Parts and Fixtures

Supply and replace one (1) lot Stainless Steel Rear Door

Frame C/w Bonding and Sealant

Ta Welding and fix back Rear Door Frame with T.1.G welding

Adjust and realign Freezer Box Doors

Supply Labour and Services

il

2 REF TRUCK BOX :f‘ &
REF TRUCK BOX i

Repair and retrofit Ref Truck Box Parts and Fixtures
Supply and replace one (1) no.Rear metal Bumpper c/w
Fabriacat and welding

3 2000012 5
LOSS-OF USE 4

1 i 780.00 780.00

350:00 1750200

Trust that the above gquotation s in order and look forward to your
favourable reply. kindly acknowledge and place your company
stamp and signature below and fax a copy for our action

SUB TOTAL
ADD 7% GST
TOTAL AMOUNT

3,810.00

266,70

4,076.70

Thanks and Regards CUSTOMER'S CONFIRMATION

Signature, Stamp and Date




732019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLHIH SUHFQLDER TMCE!!‘G g = - -
Case Folified T st Submilted gl Assioned T:—:-_?H;:-' II d _I_l ymitted |5--:- -.l_'-'-"- ad Slatus B
[Case ~ . gned | .
et [ n3._1ur 2019 Issx.nnn.m |5$1 000.00 Pending for Survey
Maln joa Edit Estimates | | view R | [ Report
j . l Edit Adj Rpt | A=l e | _Cancel Case | ,

Claim Details Documents Show All [

|CLAIM SUBFOLDER DETAILS o ~ |[Created by insurer]
_In5ur'ed XIH JIA FU Fﬂﬂb P‘TE LTD Co. F!eg hlo 2D1?1EID?H

'E";ﬁmt SYSTEMATIC AIRCONDTIONING PTE LTD, Co. Reg. No.: i 1998007036

Vehicle Reg. ce. | 14/06/2019 10:00 - :58
No.: IYP?E"GC Date of Loss: |20 Months and 16 Days From LTA Reg Date (Man vr)]
.Pﬁll:?fther {

Claim Type: |TP / SNM19D203061C02 Note'No-. - DMCVSN30024019000 (Comprehensive)
"I.I'EHI-C_IER_QQ, - - I =i | -

I Palicy No. |
Mo, | ¥N6168R (Claimant):

(Insured):

Excess: 5%0.00

Rﬂpalrer

I;‘ﬂz:ﬂ'r‘g t:hina Taiping Insuranm: {Singlp-nr-} Pte, Ltd, (HQ] - Tel: 6389 6111 ... [Handlecl by Ong Chin Kiat]

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by CHEN TSUE YEE] ... [Final Rpt due 12/07/2019] |

ASSOCIATED MAIL RECEIVED ) ) view All | Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKSS ' View All | _Search Tasks | Craate New Task | Complete |

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https:/isinga pore.marlmn.nmﬂdaimsﬁndax.cim?fusebcaﬁMTRadjustar&I'usear:tiun=dsp_n:lmheadar&caseh:l=adn431 &extid=309098&4CFID=56T7227... 12



7130/2019 Merimen e-Claims

hittps://singapore. merimen.com/claimsiindex cim?usebox=MTRadjuster&fuseaction=dsp_cimheader&caseld=8404318exlid=3090988CFID=56TT227 ... 2/2



T30/2019 Merimen e-Claims

Claim Documents

*YP7516C (SNM19D203061C02)
[YN616BR]
TP
SYSTEMATIC AIRCONDTIONING PTE LTD
Jun 14 2019 10:00AM
[XIN JIA FU FOOD PTE LTD]
Systematic Airconditiong Pte Ltd

Upload Documents | Upload Photos | compose New Letter | View | View In Browser ¥
Photos/Images B ] T V) @
E Relabz[! REDrder |LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail | Print |
1 29/07/1915:31 General View ©  adirc | &
2 29/07/1915:31 General View o o © | Ladws | W
'3 |29/07/1915:31 | General View o _ ﬂ Load PG | @ |
4 |29/07/1915:31 | General View “ - o Load PG | @ |
5 |29/07/19 15:31 General View _ _ | @ | LoadJrG @
6 |29/07/1915:31 | Odometer Reading D | E;ﬁ; @
7 |29/07/1915:31 | Chassis Number o '@ | Loadwe | @
8 !zgfu?,rw 15:31 |General View o o € | Load dIPG h:i
9 129007719 15:31 |General view - - '@ | wadwe | @ |
10 |29/07/19 15:31 General View - | @ warc | @ |
11 | 29/07/19 15:31 ‘General View o i € | Load PG [ W .
.?Kmiﬂg 15:31 anurai View B a i ﬂ Load IPG EI |
ITH zafﬂ?m 15:31 !Ganeral View _ & | Load G 7
!.1.4 29/07/19 15:31 iﬁaneral View N o - | €& | Loadirc _@ I
|15 |29/07/1915:31 | General View © | Ladrc | ¥ |
16 29/07/1915:31 | General View ' N © | waws | &
17 |29/07/1915:31 | General View o _ : © | wdws | @
18 |29/07/1915:31 | General View - _ © | adws | @
19 |29/07/1915:31 | General View _ ©  Ladws | @
20 | i;hfd?ng 15:31 General View . 6 Load PG | ¥
21 |29/07/19 15: 31 General View . o : l © | LoadrG ]
22 29/07/1915:31  General View | € loadpGc | @
23 29/07/1915:31  General View B © | i | @ |
24 29)’[!?3’15 :-15.31 Eﬁunﬂrll View o - é_l Load IPG Ll |
|Documentation ) - _ll_er_?_ajl?__.__;T
No [Finalized On ___ |China Taiping Insurance (Singapore) Pte. Ltd, (HQ) = = [ Thumbnail | Print
ﬂlﬁ@@.lﬁiﬁ ESTIMATE — - | € | Load POF
2 [03/07/19 16:33 TP YP7516C GIA REPORT = _ o @ | loadPDF |
'3 03/07/1916:40 | PRS EMAIL - B | @ | LoaaroF

Documents Checklist
' DOCUMENTS CHECKLIST - . ) Reset | _save | Print |

There are no document checklists configured.

hitps://singapore. merimen.com/claims/index.cfm?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=8404318exlid=309098&corale=44 ... 12



7130020189 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Nate: Remarks are private unless you show it to other partles,

hitps:/isingapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewidomainid=15objid=840431 &extid=3000988corole=44& ... 2/2



713072019 Adjuster Report
LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607188/
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/ICTI9011822/EQD3S2
Date: 30/0772019
REFEREMNCE
Handling Insurer: Et:;'”a Taiping Insurance (Singapore) Ple. oo o DMCVSN30024019000
Clai.mant Vehicle YPT516C Insn_:rud Vehicle YNB168R
No : No :
Date of Loss: 14/06/2019 Nature of Claim: TP Claim - SNM19D203061C02
RIPTION & IDENTIF N OF VEHICLE
Reg MNo: YP7516C
Make & Model: HING XZUT10R-HKFMS3, 4.0 D (M) Engine No: NO4CUS31203
Req. Date: 29/09/2017 (Man. Year: 2016) Chassis No: JHHUCS3HTOKO019961
Caolour: White Odometer: 52529 km
Engine Capacity: 4009 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 7.00 R16 Rear Tyre Size: 7.00 R16
Front Left Side: Othsu 5 mm Rear Left Side: Othsu 5 mm
Front Right Side: Othsu 5 mm Rear Right Side: Othsu 5 mm
The abave values represen! the remaining tyre treads depth
'COST OF CLAIMS ) o Repalrer's ~ Adjuster's  Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,060.00 1,000.00 1.060.00 51.46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 2,060.00 1,000.00 1,060.00 51.46
+ GST 7.00/7.00% (S$) 144.20 70.00 74.20 51.46
Nett Amount (S$) 2,204.20 1,070.00 1,134.20 51.46
INSPECTION
Date of Assignment; 03/07/2019
Systematic Airconditiong Pte Ltd (HQ)
Date Inspected: 10/07/2019  Inspected At 20 SENOKO WAY
Singapore 758059
Estimated Period of Repair: 4.0 days
Adjuster: CHEN TSUE YEE Manager:  SHIAU CHAN

MOTE: This repo represents our findings af the time and place of inspection stafed herein. Such inspection has been carried oul to the bast of our knowledge and ability but

any other lability under any ather circumstances iz hereby exprassly excluded,

hitps:/fsingapore.merimen . com/claimsindex.cimHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=840431 &extid=300098&CFEID=56TT2272&0C... 1/5



TI3020159 Adjuster Reporl

hitps./isingapore. merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=840431&extid=309098&CF|D=66TT22T28C... 2/5



Ti30/2019 Adjuster Report

THE VEHICLE HAS NOT SEND IN FOR REPAIR.

(REPAIR COST NOT CONCLUDE)

hitps:/isingapore. merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_prinirplécaseid=840431 &exlid=309098&CFID=567722724C... 35



TI302019 Adjuster Report

REPAIR DETAILS

Reference

|Part Source: ({Last Synchronised: 30 Jul 2019)

Parts: MIA HING XZUT10R-HKFMS3 4.0 D (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YP7TS516C)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMND OF ESTIMATES marker on the last estimate page
{Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.

i Report was unsubmitted during this print-out.

hitps./isingapore.merimen.comiclaimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_prnirpticaseid=840431&exlid=308098&4CFID=56TT2272&0C... 45



713072018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 REPAIR AND RETROFIT REF TRUCK BOX PARTS AND FIXTURES, New 1,280.00 1,000.00

SUPPLY AND REPLACE ONE (1) LOT STAINLESS STEEL REAR DOOR
FRAME C/W BONDING AND SEALANT. TO WELDING AND FIX BACK
REAR DOOR FRAME WITH T.1.G WELDING. ADJUST AND REALIGN
FREEZER BOX DOORS. SUPPLY LABOUR AND SERVICES.

2 REPAIR AND RETROFIT REF TRUCK BOX PARTS AND FIXTURES. New 780.00 0.00
SUPPLY AND REPLACE ONE (1) NO. REAR METAL BUMPER C/W
FABRIACAT AND WELDING.

Gross Labour Cost (S§) 2,060.00 1,000.00

Report was unsubmitted during this print-out.

=< END OF ESTIMATES >

https:/fsingapore.merimen.com/claimsfindex. cimfusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=840431 &extid=309098&CFID=56T72272&0C... &/5



