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11 July 2019

DING TIEW HIONG

BLK 176 LOMPANG ROAD
#16-38

SINGAPORE 670176

Dear Sir/Mdm,

OUR REF : CC4/ASM19011798/Aph3

YOUR REF :SLQ4783R

ACCIDENT INVOLVING SLQ4783R | SJZ9007S AND OTHER VEHICLES ALONG CTE
TWDS CITY (BESIDE BRADDELL ROAD EXIT) ON 28/06/2019

We refer to the above subject matler, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Ple Lid to deal with the third party claim

against your policy.

We have received a third-party claim(s) from Dynamic Autoworks acting on behall of the
owner of SJZ9007S against your motor insurance paolicy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the appointed
agent of your insurers shall proceed to negotiate for an amicable settlement with Third-party
claimant.

Please note that your No-Claim Discount (NCD - if applicable) will be withheld for the time
being. Pending for final allocation of liability in settlement by AXA Insurance Pte Lid.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
mus! be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following

to jimmychen@Ikkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of autherization

Video footage of accident (if any)

Stalement andior police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consenl. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it fo us
immediately. You may emall it to cst@axa com.sg or deliver it by hand to AXA Customer Care
Centre

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do nol hesitate to contact as at 6841 2828 or
immychen@ikkauto com. Please quote our claim reference when you contact us that we can
assist you more effectively,

Yours sincerely,
Jimmy

Case Handler
DID: 6841 2928

FAX: 6741 4108
Email: jimmychen@lkkauto.com

cec.  AXA Insurance Pte Lid (AXA)
{(Motor Claims Dept)



DYNAMIC AUTOWORK PTE. LTD.
8 KAKI BUKIT AVENUE 4, #08-09, PREMIER @ KAKI BUKIT, S'PORE 415875
Tel: 6341 6789 Fax: 63416778
Co. Reg. No. : 201436361C

Authorization To Act

I, Tamitselan St | Kdng (“the third parw claimant™) of
1% Jalen Midu RAyer #01-3% Sinqepure 15955

(address), owner uf =12 10035 (vehicle no.) hereby

authorize T Avtowdde fle. 14d

(“the workshop™) tu act for me w:lh respect to my claim for repair
costs and/or rental and/or loss of use (“claim™) for my vehicle

|

no._ 2“1 that was damaged pursuant to the accident which

occurred on_-Cjuifori(date) along CTE foukedt City
(B¢l Braddell Puad Exit) (location)  involving
vehicle no/s L 4353R

(“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/ownet/insurers of the other vehicle/s is concerned.

Datedthis "'  dayof L (month)20 "1 (year)

=2, ﬂ\ (ﬂl-

%
."'-"' -.'___p,

Signed b:( the third party claimam™ Signed by “the workshop™
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“My execution of this Discharge
Voucher is only for my claim

A for property damage and not

prejudicial to any other claims”

AXA THIRD PARTY DIRECT SETTLEMENT
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NOTE

I, PLEASE EXPRELSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THiS SETTLEMENT i5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASDR IN ANY MANNER WHATSOTVER.

i AXA RESERVES THEIR RIGHTS UNDER THE POUCY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS (N LAW
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