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& TOYOTA

CofegNo : 1967000862
GST Reg No : MR-8500000-9

ESTIMATE

Download "My Toyata 5G° app on Playstors or Appstore to access your Toyots ME account & more!

Borneo Motors (Singapore) Pte Ltd

Onlime Service Booking
A by O LaL L . A
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& TOYOTA

CoRegNo : 1967000862
Gﬁ'ﬁgngllu : MR-8500000-9

ESTIMATE

Download "My Toyota 5G” app on Playstors or Appstore to access your Toyota ME account & more!

Borneo Motors (Singapore) Pte Ltd
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¥ Back to OneMotoring

PARFIMMF Rarata Fomiiin

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Business
215)

SMJ5787Z
No

29 Jul 2019
TOYQTA

COROLLAALTIS 1.6 STANDARD (AUTQ)

White

2019

1ZROD09148
MROS3REH&04596066
96.0 kW (128 bhp)
$19,741.00

13 Mar 2019

13 Mar 2019

0

$19,741.00

Yes
12 Mar 2029
$14.805.00

12 Mar 2029

A - Car up to 1600cc & 97kW (130bhp)
10

$25,501.00

$24,520.00

$39,325.00

The information contained herein is correct as at 29 Ju| 2019

RIS 17T I GOV, SO/ IV VT aC ROV N GUINE e DETE Y- UDI CORTOIBLMETBRINELT A LING | IWN_ILE FUAUSUUS | |
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Nivitha !LI{K Auto)

From: Motor Claim - Il «<moltorclaim@iil.com.sg>

Sent: Tuesday, 2 July 2019 4:26 PM

To: Ashlyn Chng; 'sur@Ikkauto.com’; Admin-D (LKKAuto)

Cc: Sundari Nagarajan - Il

Subject: RE: Direct Settlement (SM) - Accident involving SMISTB7Z & SHD4373G DOA
27/06/2019

Attachments: SMI5787Z_EFILE & EST INV.PDF

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SMJ5787Z and let us have your report urgently.
This claim will be handled by Ms Sundarni.
*Kindly upload this survey request email lo manmen.

Thank You.

Best Regards,
Gabriel Wee

. IND].ﬂ
P INTERNATIONAL

|NsurANCE
fFINGATFPGORI
Aprping LV Fagriim se | RET

64 Cecll Street; #05 - 10B Building
Singapore 049711
Tel: 5347 6100, Ext —248

From: Ashlyn Chng [mailto:Ashlyn.Chng@inchcape.com.sg]

Sent: 02 July, 2019 1:41 PM

To: Motor Claim - |l <motorclaim@iii.com.sg>

Cc: Suraidah B 5aidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: RE: Direct Settlement (SM) - Accident involving SMJ5787Z & SHD4373G DOA 27/06/2019

Dear Gabriel,
We would like to choose LKK to conduct the assessment.
Please revert with your insured liability. \foln LA

Regards, e | (b
Ashlyn Chng :

D: 6631 1874 | F: 6872 7260 | E: Ashlyn.chne@inchcape. com. sg

Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

H



" From: Motor Claim - lll <motorclaim@iii.com.sg>
* Sent: Monday, 1 July 2019 9:28 AM
To: Ashlyn Chng <Ashlyn.Chng@inchcape.com. sg>

Cc: Suraidah B Saidi PTCBC <SuraidahB.Saldi@inchcape.com.sg>
Subject: RE: Direct Settlement (SM) - Accident involving SMIS7B7Z & SHD4373G DOA 27/06/2019

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Dear Sir/ Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

¢ LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

o InDIA
. . IHTERN-KTlﬂﬂﬁL

IHSUHANEE
FINGAFORI
Lprung the caginn wince | BT

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel- 6347 6100, Ext - 248

From: Ashlyn Chng [mailto:Ashlyn.Chng@inchcape com.sg]

Sent: 01 July, 2019 9:03 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Ce: Suraidah B Saidi PTCBC <SuraldahB Saidi@inchcape.com.sg>

Subject: Direct Settlement (SM) - Accident involving SMI5787Z & SHD4373G DOA 27/06/2019

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured SHD4373G thus would appreciate if you could revert to us on the
liability urgently or we could settle the case under Direct Settlement with Car Rental of @ $100 per day x no. of
days as recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Sam Jol @ 9847 6209 / 6631 1687 is located at 17

Ubi Road 4 for an appointment to inspect our client’s vehicle (currently vehicle NOT in workshop).
2



lab

.‘ruur kind attention Into the above is greatly appreciated.

Thank you!

Regards,

Ashlyn Chng

D: 6631 1874 | F: 6872 7260 | E: Ashlyn.chne@inchcape.com.sq
inchcape Centre

Level 4, Bodycare Centre

1 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www sugukicar.com sg

This e-mail (and any sttachment) is intended for the addressee(s) only and containg information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that you have received this e-mail in error and thit sny use, dissemination, distribution, printing ot copying of this
communication is wnauthorzed and smictly prohibited. Kindly notify us by replying o the sender’s e-mail address and delete this e-mail immedintely. E<mail
transmissions conpot be guaranteed to be secure of ermor-free a8 information could be intercepted, corrupted, lost, destroyed, delayed or incomplele, or could
contain viruses. We therefore do not pecept linbility Tor soy errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you nre advised 1o carry out your own vires checks and confirm the accuracy of the contents of this e-mnil before relying on it for any purpose

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this ¢-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This e<mm| {and my sttuchment) is miended for the sddressec(s) only and contains information that is legally privileged and confidential. 1F vou sre not the
intgnded recipient, please be advised that you have received this esmail m emor and that any use, dissemination, distiibution, printing or copying of this
commurication is unauthorized and strictly prohibited. Kindly notfy us by replying to the sender’s e-mail address and delete this c-mmil mmediately. E-mail
ransmissions cannol be guaraniesd 10 be secure or error-free s information could be intercepred, corrupied, lomt, destroved, delayed or incomplete, or could
contain viruses. We therefore do not sccept liability Tor any errors of omissions in the contents of this e<mail which arise as a result of e-madl transmission, and
o are pdvised o carry oul your own virud checks and confirm the accuracy of the contents of this e-muil before relying on il for any purpose.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



* DISCLAIMER:

. This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K
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Maetimen e-Claims

Claim Audit

= AUDIT TRAIL

— =]

Ho On Audit Remarks
1 ?:_i": 2009 eym pt1 Modifled Claimant’s Name; -> SUN 7. Claimant's ID: -> 53391215).
z 032019 o0y yah Model Changed (206227) TOYOTA COROLLA ALTIS 1.6 Standard (A)
16:41 ‘ )
- Reg No: SMIS787Z. Acct Date: 2016/06/27. Clalm Type: TP. Insurer; India International
3 “1"1 Cim Created Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-cperative Ltd (HQ). Wor
: kzhop: Bormeo Motors {S) Pte Ltd (Ubi)
" "i'g‘-“'l]' 2019 ag) co Assigned LKK Autn Consultants Pte Lid (HQ):
g 'ié:i“;' 019 ad) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/07/12
6 ?::-L“l' 2019 a4 Mandate Set Approved:0.00.Reinsp:Ad] decides,
7 Eg_*_':'l' 2019 | abei Added (30651):Vehicie Not In,[30653):Direct Settiement.
B 2-;1]‘!;' 2019 Ad| Adjuster Assigned [None] == MARCUS CHUA
2 T3 7% cim ot Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD.
10 E“:;‘: 019 adj Mandate Request  CurReq:0.00:PODS Liability; 100% Remarks: Insured driver rear-ended third party.
Date From 4|7 »| pateTo 4|7 [»] Audit Type None
|‘E[!.V£""_ —
|No record .
'Merimen Billing for this case - Transaction History
| Ty | &l pate ] Ade Ty Aot Name =0 YA gaf 1
| | L SrAnCh
Mo billing Items

hitps Wsingapore. merimen com/claimafindex cfm Musebow=MTRadjuster&fuseaction=dsp_viewhislory&caseid=8404438extid=3091008CFID=5541441

12



T8 Merimean e-Claims

hitpa //singapore. meriman.com/claima/index.cimMusebo=MTRadjustera fuseaction=dsp_viewhistory&caseid=8404438exdid=309100&CFID=5541441... 272
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Merimen a-Claims

Claim Audit

= AUDIT TRAIL

M. On Audi'l_ Hemarks By
03 Jul 2019 an - [A] Lau
1 16:41 Cim Dt Modified Claimant's Name; -> SUN 7. Claimant's 1D: -»> 53391215). Shi Pei
2 03112019 i yeh Model Changed (206227) TOYOTA COROLLA ALTIS 1.6 Standard (A). lstlu‘?m“
03 3l 2019 Reg No: SMIS7872. Acct Date: 2019/06/27. Clalm Type: TP, Insurer; India Intemnation [A] Law
3 1641 Clm Created al Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). g, py
: Workshop: Borneo Motors (S) Pre Ltd (Ubi)
03 Jul 2019 ) [A] Lau
4 16:41 Adj Co Assigned LKK Aute Consultantz Pte Ltd (HOQ): Shu Pai
5 D3JUl2019  og) Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/07/12 Ejtju‘;::
03 Jul 2019 ; : [A] Lau
6 1g-41 Ad] Mandate Set Approved:0).00.Reinsp:Ad) decides. i Bal
03 Jul 2019 ; ; [A] Lau
7 tmdl Label Added (30651 ) Vehicie Not In,(30653):Direct Settlement. i i
03 Jul 2019 . |A] Lau
|8 551 Adj Adjuster Assigned  [None] -> MARCUS CHUA Sty el
o o I2019  cim by Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. *E:L"::,r
04 Jul 2019 [4] CHEW
10 11:58 Adj Mandate Request  CurReq:0.00:PODS Liability; 100% Remarks: Insured driver rear-ended third party. HS1AD
: TONG
04 Jul 2019 (1]
11 a3 Adj Next Rpt Changed  Next Rpt:Final Rpt. Due Date:2019/07/12 Sundari
’ Hlﬂlﬂ}ln|
(1]
12 1331 2717 adj mandate set Approved:0.00. Sundari |
) Nagarajan
Date From A8 > pate 1o 4|[F[»] Audit Type  None v 6]
ACTIVITY R o
No record

'Merimen Billing for this case - Transaction History
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" Hsiao Tong (LKKAuto) "

From: Hsiao Tong (LKKAu1o)

Sent: Friday, 5 July 2019 8:33 AM

To: Ashlyn Chng

Cc Admin A; assignments; Suraidah B Saidi PTCBC

Subject: Your ref: SMJ5787Z *Our ref: CC4/11119011792/pb3 [ACCIDENT INVOLVING SHD

4373G(II) & SMJ 5787Z ON 27/06/2019]

Your ref: SMJS7BT1 Without Prejudice
Qur rel: CC4/119011792/pb3

Dear Sirs/Mdm.
ACCIDENT INVOLVING SHD 4373G(lIl) & SMJ 57871 ON 27/06/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear
subject to the BOLA guideline settiement and shall proceed with direct settlement for the above mentioned
Case.

Please note that this e-mail is on without prejudice basis which does not amount fo an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected o the consistency of the damages according fo the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080313)



TAX INVOICE

51000006 fICITI1
India International Insusance P L
B4 Ceci] Screet
$08-03 108 Building 39009640
Singapore 048711
Attn: Motor Claims Depe

21/10/2019

/4

19 GEXGPEZ C2 ZRE171R 13/03/2019 SMJSTETZ 58952
MAOSIREHEO452E0EE 1ZROD0S148 &0 Sam San Jol
1 2 BP-3UNDRY SUNDRIES TP=DIRECT SETTLEMENT
TP-5HD4373G ACC DATE:27/06/2019

DRIVE IM:27/06/2010
DATE-IN:29/07/2019 DATE SURVEY:20/067/201%
NO OF REPAIR DAYS:3 DAYS
BY :MARCUS | LKK|
2 5§ PSF FER PANE LAROUR FOR DLATINUM SHINEPRD & SHINE
FER PANEL APPLICATION ON REAR ‘ACCIDENT AREAS

Toyota Bodycare Centre
17 Uzl Road §
Singapaore 408611

Tel no.: 6631 1188

H/8 Sun 7

01D Punggol Place
FlE-217
Singapore: B24301

Mobrle: S8170364

18568 E7/05/5M357872

28/06/2019 16.02 31/07/201% 14.19

164

3 B Bp-gCU2 TO RESET ECU AND REFROGRAMME .

4 5 BP-SUBLET CHECK LIGHTING & COMDUCT WATER LEAK TEST AdS

5 5 BP-SUBLET STRAIGHTEN & ALIGHN REAR ACCIDENT AFFECTE A4S
D AREAS

€ 5 BP-SUBLET RESPRAY JOB ON REAR ACCIDENST AFFECTED A A4S
REAS

0.00 gz 7.004
154.00
1.449.59

0.00
@.00

1,

30.00

91.59
164.00
164.00
656.00

*38.00

1,643.59 /

115.05
0.00

715B.64

PLEASE MAIL YOUR CHEQUE TO 2 BANDAN CRESCENT, LEVEL 10 INCHCAPE CENTRE, SINGAPORE 128462

21/10/2018
14:05

SMasTeIL

S

h



(7 Income

e et
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPEMSATION] AT ([CHAPTER 159)
MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION] RLULES. 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1953 [MALAYSIA)

Cartificate Numbaer: 510TES0905 Cover 1 drivo CLASSIC

L index mark and Regiitration Number of Vehicke To Be Advised Cﬁj f— a 8';}. E
Chassis Number MROS3IREHB0ASIG0EE

1. Hame of Policyhoider SUN 7

3. Effective Date of Insurance - 04 Mar 2015

&, Expiry Date of Ingurance 03 Mar 2030

5. Parsons or Classes of Perians entltled ta drives

(4] The Policyhalder
(o] Any other person who is driving on the Pollcvholdar's arder ar with Hii/her germission.
Provided that the person ditving s permitied in accordance with the licensing or other lawi or regulations to drive
tha Motar Vehlde or has bean sa permitted and i not disqualified by order of a Court of Law or by reason of any
eractmant ar regulation in that behall from driving the Matar Vehicle
B Limitationy as to Uses
(8] Use for social domestic and plessure purposes snd in connection with the Palicvholder’s or Hirer's busineis.
This Policy does not covar
{3} Use for racing pace-making, rellability trial or ipeed-testing.
(b} Usa for the carrage of goods (other than samples) in connection with any trade or business.
i) Use for any purpose in connection with the Motos Trads
¥ Limitatlons rendered inoprrallee by Section 8 of tha Mator Vehkldle (Third Party Risks and Compensation)
Act (Chapter 189) and Section 85 of the Aoad Tramsport Act. 1987 [Malaysial, are not to be included under theys

headings. .
EXCESS [SECTION 1) ¢ 552,000
EXCESS (SECTION 2) : §51.500
WINDSCREEN EXCESS : S5100
ADDHTIOMAL EXCESS N/A
UNNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERAED WORKSHOP : NO
INSURE WITH CDE ¢ YES
NCD PROTECTION NO
TRANSPORT ALLDWANCE © NO
EXCESS WAIVER ¢ NO
BRIMARY DRIVER L MfA
NAMED DRIVER [1) M/A
NAMED DRIVER [2) N/A
HIRE PURCHASE COMPANY HONG LEDNG FINANCE LIMITED
SUM INSURED © MARKET VALLE OF INSURED VEHICLE AT TIME OF LD5S

IfWe hereby Certify that the Policy to which this Cernificate retates 13 issued In sccordance with the provisions of the Mator
Viehicles (Third Party Risks and Compenation) Act [Chapter 188 and Part IV of the Road Transport Act, 1587 {Maloysia)

Agency ASSURE PTE- LTD. (00000572842)
Date af lye Odd far 2019 1706 by
Far NTUC INCOME INSURANCE CO-OPERATIVE LIMITED
Countersigned By:

Authorised Offiesr Chief Executive




11222019

= AUDIT TRAIL

Metiman a-Claims

Claim Audit

M Cin Kuifie Roemarks Iy
1 D330 cim ot Modified Claimant's Name: -> SUN 7. Clalmant's 1D: > §33912151, et
I Al Lau
2 D3I3015  cym veh Mode! Changed (206277) TOYOTA COROLLA ALTIS 1.6 Standard (). (A Lo |
5 %l Hoie Reg No: SMIS7872. Acct Date: 2019/06/27, Claim Type: TP. Insurer: India Intemnation 1.0\ |
3 (541 Cim Created al Ingurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). cp pod
: Workshop: Bormeo Motors [5) Pie Ltd [Ubi)
#
4 ?:J‘“: 2019 Adj Co Assigned LKK Auta Consultants Pre Ltd [HQ): ‘[ih::le
- A] L
s U3JI2018  ang) Next Rpt Changed  Next Rpt:Final Aot Due Date:2019/07/12 SALLOS
03 Jul 2019 - : [A] Lau
6 gy Ad) Mandate Set Approved:0.00,Reinsp: Adj decides, e
[
7 (01| abel Added (30851):Vehicle Not In,(30653):Direct Settiement, WA s
03 Jul 2019 [A] Lau
-] 16:41 Adj Adjuster Assigned  [None] -> MARCUS CHUA Sh Pel
|9 ‘1’;_"1”1' 2059 cim pti Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. 5‘:1]-;'7'&1“
04 Jul 2019 [A] CHEW
| 10 “__;& Adj Mandate Request  CurReq:0.00:PODS Liability; 100% Remarks: Insured driver rear-ended third party. P%l:g
! g4 Jul 2019 1))
[ jq:34 Adj Mext Rpt Changed  Nest Bpt:Final Rpt Due Date: 2019/07/12 Sundar
| ' Nagarajan
(n
12 13317 Ady Mandate set Approved:0.00. Sundan
| ' Magarajan
| . 30 Jul 2019 . [A] Lau
|13 15:11 Label Removed (30651} venicle Mot In. St Pgl
mﬂu‘ne
| 14 fgr::u 2019 Adj Rpt Initiated Liﬁa
' ' KH
MIN
Jomme
y5 0 Nv20I8 Lo Tosurad 10 -3 =, LEE
12:20 Modified 3
MIN
JORNME
15 20 NOV201T e oo Modified ) Reg. Date: -> 2019/03/13. LEE
12:20 A
MIN
:rumm:'
17 1500 291% cim Details Notified LEE
: KHANG
Mik
CurReq: 1946.09:P0DS Lisbility: 100% *Quantum: (4)CORW/GST: $1,758.64 + (BILO a1 ey
(8 2 NOVIOID  ps einnte Request  U(308YS X $60.00): $180.00 + (CILTA/GIA search fee: $7.45 = Total: $1,946,09 *Veni '
09:19 cle Madel: Toyata Corclla (15%8cc) *3 recommendation repair days *For your approval TONG
o R pl -
Date From 4|75 »| pateTe 4|78 »| Audit Type none v G
ACTIVITY -
No record _

|Murimen Bililing for this case - Transaction Histary

——

2351166

20 Now 2019 | OO/TP Case

12:20:40 {Adjuster)

—4

LKK Auto | LKK Auto
Congulants Consultants SMISTETZ SHD43T3IG 1L.77
Pettd | Pteld (HQ) |

Mator

hitps:/fsingapore, manmen. com/claimsaindex.cfm Musebox=MTRaduster&fussaction=dsp_viewhisiory&caseid=8404438sxtid=3091004CFID=629. ..
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117302418 Marimen e-Clalms

Print Received Message

This mail is associated with ;

*SM.J5787Z (MCT19060733)
[SHD4373G)
TP
SUN7
Jun 27 2018 4;00PM
|COMFORT TRANSPORTATION PTE LTD|
Borneo Motors (S) Pte Lid

From india International Insurance Pte Ltd (HQ) (IIl_SG), sent on 22/11/2019 17:29 PM,
To LKK_HQO
Subject  Alert - Adj Mandate Approved (5$1946.09) - SMJ5787Z - Claim Handler: Sundari Nagarajan

Approved:1946.09:Request TP W5 to Issue Tax Invoice for Repairs in III's favour

hitps:fisingapore. merimen.comiclaims/index cfm?fusebox=5VCmall&fuseaction=dsp_PrintACFID=633307458CFTOKEN=5257T687T40cc27-3F .. 11



Hsiao Tong (LKKAuto)

From: Hsiao Tong [LKKAuto)

Sent: Saturday, 30 November 2019 9:09 AM

To: ‘Angela Tan Hong Choo PTCBC

Subject: RE: YOUR REF: CC4/11119011792/pb3 (SHD4373G) OUR REF:
BMS2015/11,/PD10035/D5(5M) (SMISTBTZ) DOA: 27.06.2019

Attachments: DV_SMIJ5787Z pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.
We confirm settlement at 51,946.09(all-in) as per your LOD.

Please duly sign the DV enclosed and return together with the following document to us (LKK) for our necessary
action: -

* Original LOD.
e Original Repair Tax Invoice, addressed to M/s India International Iinsurance Pte Ltd.
s Original Authorisation to Act signed by your client, Sun 7(with company stamp).

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/fsettlement.”

Best Regards.,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Angela Tan Hong Choo PTCBC <Angela.Tan@inchcape.com.sg>

Sent: Tuesday, 29 October 2019 4:42 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: YOUR REF: CC4/11119011792/pb3 (SHD4373G) OUR REF: BM52019/11/PD10035/D5(5M) (SMI5787Z) DOA;
27.06.2019

Hi Hsiao Tong,

We refer to the attach reference.



Please find attached a copy of our letter of demand for your kind perusal.
We would appreciate if you could revert us with your offer soonest
Thank you and awaiting for your favorable reply

Best Regards,
ANGELA TAN
TPA Team

DIRECT LIME +65 6631 1885 | FAX +b65 6872 7260

EMAIL: Angela. Tan@inchcapemolors.com.sg

Inchcape —Borneo Motars | No. 2 Pandan Crescent Singapore 128464
www borneomotors.com.sg | www. toyotasingapore.com.sg

ey,

N,

=g i elr )

Toyota, Always Better,

www. bormeomotors.com.sg | www. lexus. com. 5g

Be a fan on our Facebook page and follow us at @Llexus SG on Twitter



T e

- ) Borneo Motors (Singapore) Pte Ltd
0 10 Incheape Cenire
Borneo Motors Level 4. Bodycare Centre

2 Pandan Crescent
Singapore 128462
Tel +B5 6631 1855/1500
Fax +85 6872 7260
www.bormeomolors.com.sg

Our Claim Ref: BMS2019/11/PD10035/D5(SM)

Your Ref: CC4/11119011792/pb3 (SHD4373G)

2 January 2020 BY HAND

M/S. INDIA INTERNATIONAL INSURANCE PTE LTD C/O LKK AUTO CONSULTANTS PTE LTD
Attention : Claims Payable / Officer In-Charge

Department :  Mator Claims

RE: ACCIDENT INVOLVING SMI5787Z & SHD4373G ON 27 Jun 2019

Reference to the above-mentioned.

Enclosed is the duly signed release voucher for your kind perusal.

# Kindly let us have the cheque *WITHIN 14 WORKING DAYS*® from date of this letter.

Please quote our claim reference on your chegue.

To avoid any inconvenience, please make the cheque payable as per details below:-
* BORNEO MOTORS (SINGAPORE) PTE LTD - 51,946.09

Cheque to be mail to:-

Borneo Motors (Singapore) Pte Ltd

Inchcape Centre

2 Pandan Crescent

Level 4, Bodycare Centre

Singapore 128462

Attention: Claims Service Department / TPR Team

Thank you.

Yours faithfully,

TPR Team / Claims Services Department

D: 6631 1855 or 6631 1500 / F: 6872 7260 / E: claimstatusengulry@bornegmolors com g
encl,

(As this is @ computer generated letter, no signature is required.)



Receipt Page 1 of |

» Back to OneMotoring

Ll Tridtisy |R thort

Lang Transpant Authorty
10 Sin Ming Drive
Singapate 578701
GST Registration No  M4-0008529-2
Print Date/Time ! 01 Jul 2015 /0842 23

Recept Dme/Mime : 07 Jul 2018/ 0642 23

Tax Invoice/Receipt
Receipt Mo ITHET.00000-180701.000282

Previous Recapt Mo
SIN ltem Description/ Amount GST Amaount
Business Transaction Reference Belore Amount After GST
No, GST (55) (55) (55)
Result of Insurance Enguiry - SHO4373G
As at 27 Jun 2018000001
Insuranca Co: INDLA INT'L INS PTE LTD
(' I Insurance Enguiry - SHOAITIG
Enquiry Fee 7,00 048 7ap
201907010821 185TERE0
Sub-Total 7.00 048 748
Total Before Rounding 7.00 0.4%5 T4
Rounding Difference 004
Total Amount Payable TAS
Pad By
Dirext Daoit: eNETS Debi
T45
20190701084 132580 ( Banking)
Totsl 745
Cash Change ano
Tanderad Amount TA4S
Excess Refundabie Amount 0.00
L THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promplly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered vaid and late fee
may apply.

hups://vrl ltagov.sg/dvel/action/completePayment ?FUNCTION _ID=F1301001TT 01/07/2019



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemani

CLATM SUBFOLDER TRACKING
Cage | Motified Est Submitted | Ad) Assigred Asj Ape d) Submitted | Ins Auth'ed Shatis __
e A -
e 03 Jul 2019 gg:% i $$1,643.59 | 5$1,643.59 Pending for Survey
I in i ot Bag ache ac not | soe pupmanms | | vieww Ben Cancei case |

Main

CLAIM SUBFOLDER DETAILS
Insaured; COMFORT TRANSPORTATION PTE LTD, Co. Reg Mo -

Mk SUN T, Co. Reg. No.: 53391215)

Claimant:
Wehicke . |27/D6/2019 16:00 - :59
e I smis787Z Date of LosS: | /3 Manths and 14 Days Fram LTA Reg Data (Man Yr)]
Claim Type: | TP / MCT19060733 Mrhoer | mcomoo1s
Vehicle Reg.
W SHD43736 [Claimanyy: | 5107880905
(Insured): k
Evcesy:
fepainer: Borneo Motors (5) Pte Litd (Uhi) 17 Ubl Road 4, 408611 Ukl - Tel: 6831 1868

Handling 4o qie tnternational Tnsurance Pt Ltd (HQ) « Tel: 53476100 ... [Handied by Sundarl Nagarajan - £347 6071]

Insurer:

TMmANTE | NTUE Tncome Insurance Co-operative Ltd (HQ) - Tel:

Adjustar: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied &y MARCUS CHUA] . [Final Rpt due 12/07/2019]

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mas |

o (115G (22/11/2015): Alert - Adj Mandate Approved [5$1946.00) - SMISTETT - Claim Handler: Sundari Nag...
« [I1_SG (04/07/2019): Alert - Ad] Mandate Approved ($$0.00) - SMIS787Z - Claim Handler: Sundari Nagara...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Compiete |

Due Date Priarity Type Task Group Subject Handler Asslgned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 14/1/2020



Merimen e-Claims

Claim Documents

*5SMIS787Z (MCT19060733)
[SHD4373G]
TP
SUN 7
Jun 27 2019 4:00PM
[COMFORT TRANSPORTATION PTE LTD]
Borneo Motors (5) Pte Ltd

Page | of 2

ml#hnmf:l

Photos/Images Jperpage (V] M
No | Relabel/Reorder | LKK Auts Consultants Pte Ltd (HQ) Thumbnall| Print
1 |zmiieoeiie | odometer Reading )| woawc | A
2 |2211/1000:06 | General View @ | edws | ¥
3 |22/11/1909:16 | Chassis Number Q| advs | B
4 |2211/1509116 | General View Q| e B
5 [2211/1909:16 | General View @ | taws | B
& |Z11/19 09016 General View 0| waars | A
7 |zy1ne pans Ganeral View ! Lad G | B
B |IU1119 0816 | Ganeral View 0| Laaws | BA
% |22n1/19 09:16 General View 0| tmdws | A
10 |22/11/1909:16 | General View @ | wews | M
11 |Z31119 09116 General View g load 3G | B4
12 |201119 09116 | Genaral View | loadic | B4
13 |22/11719 08116 | General View 0 | leaws | A
14 | 23511719 09116 Ganaral View 0| cedivc | A
15 |23/11/19 09116 | General View g Load WG | BA
16 |22/11/19 p9:i6 General View Q| tcadwc | A
17 |201119 0016 | Ganaral View D | losd IFG
18 |2/11/19 08116 | General View 0O lawc W
19 |20111909:16 | Ganeral View @ | Loedws | ¥ |
0 |22/11719 09:16 | Genaral View 0| scars | &
71 |2211/1909:16 | General View @ | oadwc |
22 |211/1900:16 | General View 0| i |
23 |2311/1908:16 | Genersl View 0| tesars | A
74 |22n111909:16 | Genersl View ! toad 0 | B
25 |22/11/1809:16 | General View | waaws | &
26 |22/11/1909:16 | General View 0| adwc | F
27 [22/11/1909:16 | General View 0| teuws | B
6 |23/11/1909:16 | Ganarsl View 0| wur | #A
|79 |23/11/1909:16 | Genersl View O weaws | 2
0 |23/11/1909:16 | Genersl View | waws | A
Documentation ~]| B
tic |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HG) Thiumbnail | Print
{  |D3/07/1% 16:42 | EMAIL FROM III DD 02072019 ’ Load POF

2 |0Mj07/19 16:42 | TP EST & GIA REPORT Load POF

3 [3oF% 19:26 | TR ESTIMATE- MARKED s Load POF

4 |73/11/1909:16 |LOD Load POF

5 |22710719 09:16 Waorkshop Invoice Load POF

6 |21/11/1909:16 | LTA Search Fee Load POF

7 |14/01/20 10:31 | AUTHORISATION TO ACT FORM Load POF

B |14/D1/20 10:31 DISCHARGE VOUCHER [ I

Wo | Fanaliced On India International Insurance Pie Ltd (H) Thumbnall | Print
1 |o4/o7/1508:45 | Singapore Accident Statement @ | Loss ror

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

14/1/2020



Menmen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured

I ]

Show Remarks To: L] Mandling Insurer
FatE | REPAeS R PrTYEAR LN yms whow 8 8 eller parteed.

Reset | Save | oret |

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 14/1/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (Co.Feg No 158607 168R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No;: CC4/1118011792/UPA30Q2
Date: 14/01/2020
REFERENCE
Handling Insurer; India International Insurance Ple Lid  Policy No: MCOMODO15
Claimant i
Vehicle No : SMJ5T8TZ Insured Vehicle No : SHD4373G
Date of Loss 27/06/2019 Mature of Claim TP Claim No: MCT18080733
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMJ5787Z
Make & Model: TOYOTA COROLLA ALTIS, 1.6 Standard (A) Engine No 1ZROD0DS148
Reg. Date: 13/032019 (Man, Year 2019) Chassis No MRO53REHB04556066
Colour. White Cdometer: 38131 km
Engine Capacity: 1598 cc
Marke! Value/™New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition. Steering (Serviceable) Yes Foolbrake (Serviceabls) Yes
Handbrake (Servicaable): Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side; Michelin 7 mm
The above walues repvesant the remaiming fyre freads depth
\COST OF CLAIMS Repairer's Adjuster's Differance  Diff %
Parts 1.817.70 30.00 1,787.70 98.35
Miscellanecus llems 0.00 0.00 0.00
Labour 2971.58 1,6813.59 1.358.00 45.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 4,789.29 1,643.59 3,145.70 65.68
+ GST 7.00/7.00% (5$%) 33525 115.05 220.20 6568
Nett Amount (5$) 5,124.54 1,758.64 3,365.90 65.68
+ Loss of Usae (3.0 x 5§60.00/day) (5%) 180.00
+ DociSearch Fee (S35) T7.45
Matt Liability (55) 1.946.00
INSPECTION
Date of Assignment: D2/07/2019
Date Inspacied: 20/07/2019  Inspected Al Bomeo Molors (S) Pte Lid (Ubi)
17 Ubl Road 4
Singapore 408611
Estimated Period of Repair: 3.0 days

Adjuster: MARCUS CHUA

Manager: CHEW HSIAOD TONG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents cur findings af the ime and place of inspection stated herain. Such inspeciion has been carmed oul fo the best of our
Inowindge and shilfy but any afher lnbiity undor amy offier Srcumstances is hereby expredsly erciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 14/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Nov 2019)
Parts: 143 TOYOTA COROLLA ALTIS 1.8 Standard (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard Lisi)
|Print Code: (Unsubmiited, no print-code for SMJSTBTZ)

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasl estimale page

I'Furth-r Info: ltems/values not In reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 "SUNDRIES Mecessary 30.00FS *30.00F5
2 1 *COVER ,RR BUMPER Repair 556 40FS “-F5
i "RETAINER ,RR BUMPER L Mot Necessary 60.40FS *-FS
4 1 *RETAINER ,RR BUMPER R Not Necessary 60.40FS *-FS
5 10 *cCLIPS Serviceable 41.00FS *-FS
6 1 *REINFORCEMENT ,RR Nm_Nmnary 390 50FS *.FS
7T 1 "PANEL ,LAMP LOWER Not Necessary 670.00FS *-F5
F=Franchiss part S=Spchat,

Total Parts (S§) 1.817.70 30.00
| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous iems selected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 LABOUR FOR PLATINUM SHINEPRO & SHINE PER Mew 9159 91.59
PANEL APPLICATION ON REAR ACCIDENT AREAS
2 DRILL HOLE & INSTALL REAR REVERSE SENSOR Mew 164.00 0.00
3 CHECK LIGHTING & CONDUCT WATER LEAK TEST New 164.00 164.00
4 TO RESET ECU AND REPROGRAMME MNew 164.00 164.00
5 REPLACE REAR ACCIDENT DAMAGED PARTS New 1,312.00 656.00
STRAIGHTEN & ALIGN REAR ACCIDENT AFFECTED
AREAS
B RESPRAY JOB ON REAR ACCIDENT AFECTED AREAS New 1,.078.00 538.00
Gross Labour Cost (S§) 2,971.59 1,613.59
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES =
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