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Denise Ta: {LKI{Autn!

From: Denise Tay (LKKAuto)

Sent: Wednesday, 3 July 2019 5:12 PM
To: claims@premiumauto.com.sg; SUR
Subject: RE- OD CLAIM FOR SGW T47 A
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGW 747A (Excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

fest Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: denisetayi@ kkauto.com | fan 6256-4315
Blk 51, Paya Ubi Industrlal Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 3 July 2019 11:20 AM

To: SUR <sur@lkkauto.com>

Cc: claims@premijumauto.com.sg

Subject: RE: OD CLAIM FOR SGW 747 A

Dear All,

Attached is the surveyor marking estimate and video footage for your kind reference.
Kindly advise who is the DIC to follow up repair approval.

Thank you.

Best Regards,

Kelvin Khoo

Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408692
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 465 6836 2223




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner ID Type:

Owner ID:

Vehicle Details

Vehlcle Na:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicke Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine No..

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Reglstration Date-
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details.

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paia:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereln is correct as at 03 Jul 2019

Singapore NRIC
ARTEF

SGWT4TA

No

03 Jul 2019

AUDI

AS CABRIOLET 2.0 TF51 {DESIGN]
White

2018

CVK074117
WAUZZZF55KN001233
140.0 kW (187 bhp)
$53,067.00

28 Dec 2018

28 Dec 2018

0

$67.521.00

Yos
27 Dec 2028
£50,4640.00

27 Dec 2028

E - Open - all except motorcycle
10

$30,959.00

$29.35200

$79.992.00



AlG Asin Pacilic Insurance Ple, Lid,

78 Shenton Way
AlG s
AIG Building

® Singapore 079120
Co.Rog.No 2010084040

11 Jan 2019

Ms. ANEUGEA CHAN CHING YEE
24 ENG KONG DRIVE
SINGAPORE 599352

Dear Ms. ANEUGEA CHAN CHING YEE

AUDI AUTO PROTECTOR PRIVATE VEHICLE Insurance Policy 1800150761
Period Of Insurance: 28 Dec 2018- 27 Dec 2019 For Vehicle Reglstration No. SGWT4TA

Thank you for placing your insurance policy with AIG Asia Pacific Insurance Pte. Lid.

Your policy documents will be sent to you in a separate mail. A copy of the Proposal Form containing
details of Information disclosed and declared to us prior to the inception of your motor insurance cover
({"Disclosed Informalion®) is enclosed.

Please lake note that Ihis insurance cover is incepted on the basis of the Disclosed Information
contained in the Proposal Form. You have an obligation fo disclose all facts which you know or ought to
know in the Proposal Form fully and faithfully. Any inaccuracy, discrepancy and/or omission may result
in the policy being void or affect your rights at the time of claim. Please notify us in writing or call our
Customer Care Centre at +65 6419 3000 (8am - 5pm, Mondays to Fridays, excluding public holidays)
within 15 days from the date of this lelter to advise us of any inaccuracy, discrepancy and/or omission in
the Disclosed Information. If we do not hear from you within this period, the Disclosed Information shall
be taken to have been verified by you as true and accurate and we shall rely on the Disclosed
Information as the basis of this insurance cover.

Please also take note that it is a fundamental and absolute Special Condition of the insurance that the
total premium due must be paid to us, or via our agent or broker on or before the inception of your
insurance cover. Otherwise, the insurance cover shall not attach and no benefits whatsoever shall be

payable by us.

This letter also confirms your undertaking to pay to us the shortfall in premium for your molor insurance
within 14 working days from the date of our notification in the event the No Claim Discount disclosed by
you in the Proposal Form is incorrect thereby resulting in the shortfall in the premium paid. Your policy

will lapse automatically upon the exhaustion of the premium paid term in the event you fail to pay the
premium within the above said period.

Once again, thank you for choosing AIG as your preferred insurer.

Yours sincersly
\$
o>

Bucha Manik
Head of Individual Personal Insurance

Product underwnitien by AIG Asia Pacilic insurance Ple. L1g: Copyright © 2018 AIG Asiz Pacifie Insursnce Plo. Lid

00T ALY



WA 1 GOHE165-01 | Premmium Automobles Ps Lid - Ui
ENTRY DATE & TIME FDS2010 1108
BLIBMITTED 8Y sihoe Zhas W

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Finase repon cormectly the detsls of fhe sccident to speed up the claims prooess

2 Thas Form must be completed by the Policvholder andior the Authorsed Driver

3. Information provided must be as truthful and asccurate ss possitie. Asy wilful misrepressniation o witholding of maherial facts may aflow insurance companies lo

repudiate policy llabdity.

4. The issue and scceptance of this Form by insurance comgmanses |8 nol an admission of policy ability on the part of the insurance companies
% Any false reporting may be referred Lo the Palice for investigation.

B. Thin report will be forwarded by the insurers of ihe GLA Records Managemont Centre established by the General insurancs Assceintion of Srgapare (GIA) for
archiving and that copies of thas report will, for a fee, be mads avalable upon application by interestad paries
T. By the lodgemant of this report to the insurers. you hareby consant lo tha archiving of this report Bl the cenire and o coples of ths report being made svallable

aforasaid

Date Of Report

Date Of Accident

Exact Location Of Accidant
Country/State of Loss

Vahicle Registration Number
Insured/Policyholder
Name Of Registered Ownar
NRIC No

Email Address

Maobile Phone No

Allamaltiva Phona Na
Vehicle Particulars
Manufacturer

Modael

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming under your own Insurance policy
for repair to your vehicle?

I No, Plaase state action 1o be taken
Vahicle Catagory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fiaal Palicy

Palicy Number

Cover Note Number

Driver

Name of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experence

Gender

Mobila Number

Fax Numbar

Contact Number

EMail Address

ACCIDENT STATEMENT
28/0572019 11:08
27/05/2019 18:05
MILLENIA WALK
SINGAPORE

SGWT4TA

ANEUGEA CHAN CHING YEE
SE903976F
ANEUGEA.CHAN@GMAIL.COM
(LOCAL) +B5-81525880
OTHERS-51525380

AUSTIN
AS CABRICLET 2.0

FRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800150761

ANEUGEA CHAN CHING YEE
56903976F

03/02/1969

INDOOR

13/02/1959

20 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +85-91525880

OTHERS-81525580
ANEUGEA.CHAN@GMAIL.COM

Page 10l 13



Address
Postcode

24 ENG KONG DRIVE
599352

Was driver an employes of the Insured's Company NO
if Mo, Relationship of the Driver with the Insurad OWNER
Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weaiher Conditions CLEAR
Road Surface DRY
Other Information L}
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicls) 2
involved in the accident

Was any bedy injured in the Accident? NO

Was any Injured comayed to hoapital by NO
ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown parsan(s) NO
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)

Details of Police Action
Was the accident reporied to the police? NO
If Yes Plaase stale which Police Station
Was notice of intended Prosecution given? NOD
Il Yes, against whom?
Circumstances of Accidant Wl
| STOPPED AT THE GANTRY. THE VAN IN FRONT REVERSED INTO
Attachment(s)
Are accldent photos available for atachment? YES
Was there any video caplured by Car Camera? YES
Was thare any audio racorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number PZB485
Vahicla Make/Model/Colour VAN

Details Of Properties

Vehicla Category

MHame of Driver

NRIC/Passport Number

Contact Number

Address

Posicode

Insurance Company Namea

Mature Of Damage

Mo, Of Passanger (Including Driver)

COMMERCIAL VEHICLE

AXA INSURANCE PTE LTD

Page 2 of 13



Sketch Plan

1 Paae voport ggrrestly the detads of the scodent to speed up the dlasma process

3. Thii Farrm munt be gompleted by the Policyholber and/or the Authorived Driegr

3 infermation provided mant be o fruthiul snd scouraty 9 posaidily Any walul mnreprewntaton g wil hholdieg of materal
facts may allow miursnce companss 1o [epudipte policy Rakdlity.

4. The issce and acorptance of tha Farm by misr sncs companies i nat an admisseon of pokcy lability on the part of the marssoe
rompanies.

5 Any fshe reporting may be referred to the Police lor inveitigation.

& Ihe report will b forwarded by the insurers of the GUA Resrds Maragerment Centre establahed Ly the General Insurance
Association of Singapare [GLA) for srchiving and that coples of this report will for a lee be made svaltable wpon spplcation by

miterested parties

T iy the lodgment of this repor o the issurers, you herstry corsent 10 the sichiang of this repont st the centre and 1o cogees of
thie reporT bewy made svailabie aforsisid

& Consent under the Personal Dats Protection Act [POPA)
| understand, achnowiedge, sgree and consent that;

14} My insurer, my workihop snd the Gereral lnsurance Association of Singapore [“0IA*) muy/sre permitted to collect, uie,
dnciots andfor process my peronal data)perional mtormation La1 oul in this [kerm] and sny other personal imfermation
provided by me i posastsed by my miurer (collectively the “Personal information™) snd diclows snd tramfer wach
Persansl information to sl insurer(i] who have insured vehicle1) ineoheed in this accident Lol irsurer{s] who have ingured
wehicle{i) imvobved i this acostent shall e colectvly refermed to o the “Tnswnen”™], the Inturens” leeyerslew fiem, the
Monetary Authanty of Singapore and sny relevan goeernment agency/ sutharity [uch s the pokce] lor the purpese{y)
ol:

(I} processing handing and/ior dealing with iy tlaim inchuding the Lettlement of the clim #nd arry DECEISIY
imvestigations relating 1o the cham,

[6) westagating the sctidient and/or my elaims;
[vii] carrying out andfor dealing with my initructions o Iesponding to sny snguities by me;

[ ] atrmimisterieg my claims [including the mailing of coarrewpondence, statements, Fwoice, reports oF ROLICES 10 me.
which could invelve disclowre of certain persenal data sbout me 1o bring sbout delivery af the Lame a1 well 21 on the

enternal cover of ervelopey/mail packages), snd/or
(¥) tomplying with spplicable law n adrmanitenng, processng, harufleng srd/or desling with rmy claim |coliectivel, the

(&) all neurer(s) who huve insured vebiciels] meobved in thes scoigent and the Insurery’ lvyery/law firma, may/are permitied
1o collect, use. distione and/or process my Personal information for one or more of the sbove Purposes. and

[e] oy Personal informaetion may/can b disciossd by any of the Imsren snd/or GLA to thesr third party service providers o
apentslinchuding thei lawyeri/low limm ), whsch may b uted outiude of Singapore for one of mors of the sbove Purpows

id) my Personal informaton will sl be collected and used 10 compse tamms hetory for the purpoie of Traud detecton,
irveiliganan snd management in present and all futuee Clairs

fw]  the nformaion so collecusd under (d) sbove may be vhared [ Sndowd’

(1 to sl nsurers snd/or sy otter third parties [ReT Sssist in evahusting, mwestighting, tontrailing or managing fraed,
regulston, i enforcement and gowernment sgenset & fednonably reguined for the purposes 1lated, o

16) or comphyng with reguirernents usder sy regulations. ey o cown erdess.
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Sketch Plan #2
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DECLARATION
Ve thr loregoing particulars are true in svery respert
Driewr's Sagnatare Centre Farsannel s S sature
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Date & Time: ncrmne fEtERTL
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Addendum Sheel

@'} - :::-E:I:E':H MRGAPOSL RECOND] MANAGIMINT CANTES

[MPONTANTHOTL: Plesss vubmit the complened Adde ndum form 1o the Mt Axthorsed Aeporting Cemtre
with whem yow tubmiited the Original Repor.

I"Wohicks Driwer / vohicle Gwrer] | *] Fasie delete s sppropriste

agw D Sen Norg Dieg Sngapor D)

Contact(Tel] Mobie Ne.:_15259RC

tmailadoess  :_Antunpa  chon S (ol o

Dmectacadems :_ OF[5/30\9  rimeotacasens: 805

Paceotacaoen :_Milletip Vol

insurance Company: NG KA RReiwe
(B) ADDITIOMAL INFORMATION /AMENDMINTS:

Ve made § report on Lhe b menthoned Seckdent Snd woukd ks 1o nclude sdditiona) inlormation of
Fridha The feiltwing smendments

SRS L A o

f ..J“.hﬁ
ol )
! g
Personnelt Spraters
Date: 35 Jua] 2014 e ~—
Mn__ és (a

L R 1]
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COPY OF PROPOSAL FORM

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Sintemant pursuani 1o Seciion 25(5) of the Insurence Ad (Cap. 142) (or any subsequent Amandments ihereal), You are lo discloss in this Proposal Form),
fully and faithiully, =il the facts which you know or oughl lo know in respect of the risk that is being proposed, clherwisa, the policy hereunder may be void

Cuotation No 1800150761 V1 Producar Name ¢ PREMIUM LEASING - EF
lssue Date 11 Jan 2019 Producer Code : Q504125217

ABOUT THE POLICYHOLDER | # ik Ve Hb

Mame as In IDIROC  : ANEUGEA CHAN CHING YEE

Address : 24 ENG KONG DRIVE
SINGAPDRE 599352

ID/ROC No. ; S60039T6F Nationality : Singaporean
Tal No. (Mabila) L 81525060 Tel No, (Otfice) ]
Tel No. (Homa) : 62168817 Email : aneuges chan@gmail.com

Is Paolicyholder driving the vehicle: Yes
Nature of Business | Manager/DireclorfManagemant

ABOUT THE PRIMARY DRIVER

Name as in ID . ANEUGEA CHAN CHING YEE
1D No. . S6903876F Nationality Singaporean
Gender : Female Date of Birth : 03 Feb 1868
Marital Status Married Relationship Io Policyhalder Saell
Driving Experience  © 19Yrs
Coccupation : Banker/Investor/Remisier
Mame of Employer -
1. Is your employment in the business of night entertainment/gambling establishment? (i yes, pleass prowda detais.|
= Mo O Yes
2. Do you have any physical disabllity or (liness thal may impeir your driving? (If yes, pleass provide details.)
E No O Yes
3. If yes lo Question 2, is there any doclor letter cerlifying you are fit o drive? (If yea, please stiach supporting documerdts. )
ONe O VYes

CLAIMS HISTORY

Al Fault Claim® experiance in lasl 3 years (i yes. please provide detalls beiow. |
Ne [ Yes

Mo Claim Discount (NCD )% of Palicyholder : 50%

if NCD |s nil or 10% with no claims experience, please provide the reason
Previous Insurer : AIG ASIA PACIFIC INSURANCE PTE. LTD

Previous Vehicle No./Polloy Na.: SGWT4TA

a1 Faull Claim refer 1o clsims which nesut in the mduction of the Mo Claim Discount (NED) fincluting clsms whare NCO @ not affscied only dus 1o ihe NCD Protecior
banafif]

REVOKED AND SUSPENDED LICENCE OF PRIMARY DRIVER

1T B MRSRAAIL

Has your driving licence been revoked/suspended i the |ast 10 yaars? (if yes, plesse povide detais) [ENo [0 Yas

Date Revoked/Suspanded

Duration of Revocation/Suspension of Licenca

Reason :

Alcohol Lirit (in case of drunk driving) : mg/breath or mg/blood

Driving exparience befors the licence was revokad/suspended !

Any accident leading 10 licence being revoked/suspended : NCD % before the icence was revoked/suspendad

L e bR U LARERENED | LADyR B ORDTE AN b Fecie besssssn Pig LG

Paga | of &




Premium Automobiles

55 Ubi Road 1, Singapore 408653
Tel : 6366 2323 Fax:68411183

Email: Nora khanippremiumaute.com.ag ¢ Claimsfpremivmauto.com.sg
Telefax

Estimate +  Accident Repairs

Warkshop !  UbiRoad 1

Contact No : 63662323

Fax No : Ba4] 1183

Reference :  PASTR/OTO7/2019/DY/TF

Date : 1-Jun-19

Vehicle not in workshop. Kindly arrange for survey.
Your insured veh no. : PZB49S

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept
Tel: 6BB0 4602 - Fax 6880 4838

Owner's Name :  Ms. Anueugea Chan Ching Yee
Address ¢ 24 Eng Kong Drive
Singapore 599352
Telephone :  [HP)+EB591525980
Type of Claim ¢ DOwn Damage Claim
Policy No. : 1800150761
Vehicle No : SCW 747 A
Model Code ¢ Audi AS Cabriolet 2.0 TF5I QU-5port
Model / Year ¢ Dec-lB
Engine No H CVKO74117
Chassis No H WALZZZFS5KNODI 233
Mileage :
Date In -
Liability -
Excess Cost o
Estimated By ¢ Johnny Boao / Allan Wu
Accident Date i 27-May-19
Place of Accident ¢ Millenia Walk



/

Premium Automobiles »
55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
Estima Labour Charges for Accident Vehicle. SGW 0747

Estimated
S/n Nature of Jobs Charges

To remove and reinstall front wire harness for .
1 headlights, horns, outside temperature sensor, S/IN § 480.00
headlight washer assy and front parking aid.

To dismantle and renew front bumper and lhs a
2 headlight. Re-organise crash management S l.EDq,G/D S07
components. Reinstall all parts removed.

3 Torespray front bumper. S l.ﬂfl}ﬂfﬂﬂ 559
4 Tocarry out diagnostic check. S/IN S 192.00 /
TOTAL LABOUR CHARGES S 3,272.00




| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
for Acci i 747
S/N__ Parts Description _S/Nett REMARK
1 FRONT BUMPER ﬂé’"ﬂh—wd s 2,073.00 — |
2 FRONT BUMPER FIXING PARTS }M, o 3 326.00
3 FRONT BUMPER SECURING STRIP s 32.00 £
4  FRONT BUMPER GRILLE - LOWER CENTER '% Mo S 178.00 4
5 FRONT BUMPER CLOSING ELEMENT - CENTRE 3 207.00 £
6 FRONT BUMPER SPOILER | - s 489.00 *
7  FRONT BUMPER AIR GUIDE - LH 3 56.00 €
8 RADIATOR GRILLE (el < d s 2,131.00 —
9  RADIATOR GRILLE SENSOR SUPPORT N e 38 96.00 ©
10 RADIATOR GRILLE TOP INNER COVER vt WCC 5 174.00
11  FRONT BUMPER AIR GRILLE -LH A=¢ ** s 431.00 €
12 FOAM FILLER PIECE ?H L S 113.00 £
13 FRONT BUMPR CARRIER 3 733.00 +
14  FRONT BUMPER TOP COVER 7 5 116.00 &
15  FRONT BUMPER GUIDE SECTION - LH (( ~ 5 33.00
16  CAUTION STICKER 5 13.00 #
17  A/CSTICKER TH i 3 7.00 £
18 RADIATORGRILLESUPPORT Tt Ne« 5 125.00 .
19  FRONT BUMPER SUPPORT - LH/RH A€ Aer ¥ S 52.00 4
20 HEADLIGHT - LH A pa S 7,204.00 X~
SUB TOTAL SPARE PARTS CHARGES 3 14,589.00



| Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 5366 2323 Fax:684]1 1183

Telefax
Mat | List for Accid icle Rean No. SGW 0747 A
=1
S/N  Parts Description S/Nett REMARK
21  HEADLIGHT LIFT CYLINDER - LH S 181.00 >
22  FRONT BUMPER SENSOR AA 2 S 462.00 >
f\,H—
23 FRONT BUMPER SENSOR SEAL RING 4 S 12.00%
24  FRONT NO. PLATE Auin S/IN S 40.00 =
25 SUNDRIES a Nee S 300.00 7
TOTAL SPARE PARTS CHARGES 3 15,584.00
TOTAL LABOUR CHARGES 3 3,272.00
GRAND TOTAL 3 18,856.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408695

Tel : 6366 2323 Fax:6B41 1183 ! T

| taifs hance notity
. I ..I,.:.n:
e
Telefax .
- 1 . 1 Srepodace’ baan
: AR ey 8 ‘-- 1--.‘-:«..-..:1-.".1}!'#
sl 1o Nirdl meprtwal Trom irsurance LOmpany
Nil'l"lrE : A‘!ﬂm L . Ae A b B ECaeal
Surveyed Date - ﬁg{m ] /5 MJ st
Authorised Date . Ditey;
Excess Cost :
Liability -
Remarks t A Aatlonsed @3 Desys
p .
Please Note : This estimate is based on visual inspection of the affectec

Should we require further labour charges and spare parts
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai af
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Emall: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :
Workshop H
Contact No :
Fax No

Reference :
Dale :

Accident Repairs

Ubl Road 1

2323

6841 1183
PA/TP/O707/2019/DY/ TF
01-Jun-18

Vehicle not in workshop. Kindly arrange for survey.

Your insured veh no. :

AlG Asla Pacific Insurance Pte Lid

78 Shenton Way
JO07-16 AIC Building
Singapore 079120

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Namea :
Address

Telephone
Type of Claim :
Policy Ne. :
Vehicle No :

Model Code
Model / Year
Engine No
Chassls No
Mileage !
Date In :

B oam as s

Liability

Excess Cost
Estimaled By
Accident Date
Place of Accident

PZ849 S

Ms. Anueugea Chan Ching Yee
24 Eng Kong Drive

Singapore 598352

(HP) + 65 91525980

Own Damage Claim
1800150761

SGW 747 A

Audl AS cabriolet 2.0 TFS! QU-Sport
Dec-18

CVK 074117
WAUZZZF55KN001233

Johnny Boo / Allan Wu
27-May-18
Millenia Walk




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SGW 0747 A
Estimated

Sin Nature of Jobs Charges

To remaove and reinstall front wire harness tor
1 headlights, horns, outside temperature sensor, S/N S 480.00 $ 480.00
headliaht washer assv and front parkina ald.

To dismantie and renew front bumper ana
2 |hs headlight. Re-organise crash S 1,600.00 5 500.00
manacement comnonents Reinstall all

3 To respray front bumper, S 1,000.00 1 550.00

4 To carry out diagnostic check. SIN 5 192.00 $ 192.00

TOTAL LABOUR CHARGES : 5 3.272.00 S 1.722.00




Premium Automobiles

55 Ubl R

oad 1, Singapore 408639

Tel: 6366 2323 Fai: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGW 0747 A

o 0 ~N & o B W R S

8—‘-—\&]—[&—1—‘—1_\-‘.
D W ~ M B WM 3O

& Prices
S/N__ Parts Description SiNett REMARK
FRONT BUMPER S 2073.00 §  1,658.40
FRONT BUMPER FIXING PARTS 5 326.00
FRONT BUMPER SECURING STRIP S 32.00
FRONT BUMPER GRILLE - LOWER CENTER s 178.00
FRONT BUMPER CLOSING ELEMENT - CENTRE S 207.00
FRONT BUMPER SPOILER S 489.00
FRONT BUMPER AIR GUIDE - LH ) 56.00
RADIATOR GRILLE 5 213100 § 170480
RADIATOR GRILLE SENSOR SUPPORT S 96.00
RADIATOR GRILLE TOP INNER COVER S 174,00
FRONT BUMPER AIR GRILLE - LH S 431,00
FOAM FILLER PIECE ) 113.00
FRONT BUMPR CARRIER 3 733.00
FRONT BUMPER TOP COVER ) 116.00
FRONT BUMPER GUIDE SECTION - LH S 33.00
CAUTION STICKER S 13.00
AJC STICKER ] 7.00
RADIATOR GRILLE SUPPORT S 125.00
FRONT BUMPER SUPFORT - LH / RH 5 52.00
HEADLIGHT - LH 5 7,204.00
SUB TOTAL SPARE PARTS CHARGES $ 1458000 §  3,363.20




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6566 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGW 0747 A
Damaged Parts & Prices

S/N___ Paris Description S/Nett REMARK
£3,363.20
21  HEADLIGHT LIFT CYLINDER - LH S 181.00
22 FRONT BUMPER SENSOR 2 5 462.00
23 FRONT BUMPER SENSOR SEAL RING 45 12.00
24  FRONT NO. PLATE S/IN S 4000 $ 40.00
25 SUNDRIES S 30000 $ 14.88
TOTAL SPARE PARTS CHARGES 5 15,584.00 S 3,418.08
TOTAL LABOUR CHARGES $ 3,272.00 § 1,722.00
GRAND TOTAL ] 18,856.00 3§ 5,140.08

All charges are not inclusive of GST,
Legend : Remarks (0K = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

AlG Asin Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SGW 747 A PA/OD/O707/2019/NH

28 Nov 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SGW 747 A, Audi AS CABRIOLET 2.0 TFSI

QU SPORT.

With reference to the above-mentioned vehicle. no. SGW 747 A, claimant,
Ms. Ancugea Chan Ching Yee, please find the related document per anached.

1. A copy of the Original invoice no. 85014512 - 88 4,857.89

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document., we would appreciate vou could expedite the

payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at

6768 9911.

Regards

This 15 a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlG -SGW 747 A

from

Telaphona +65-
Telefax  +85-
EMail

Our department
Our Rel

Your Ref

Date

total pages

Pramium Automoblles Pte Lic
Showroom

8 Leng Kee Road

Singapora 158080
Telephone (65) 6568 1111
Telefax  (G5) 6471 3733

Saervice & Pans Centres
55 UbiRd 1

Singapore 4086868
Telsphone (65) 6336 2323
Telefax  (B5) 6B4 11183




Premium Automobiles Pte Ltd

Premium Automobiles Pre Lid

Audi Centre Singapore Alexandra Service Centre Ubi Service Cantre Customer Service
781 Assuarirs Fosd 281 Assxmrcrs Aosd 55 i Fomd 1 Sarvice Afportmen 358 2473
SinGaprs 15 Eingapors 153538 Bmgapore S08EF T4-naur Braakoown Servoe o 1233
Mair Talephons G836 3733 Main Talephone G388 2275 Misin Tedephone 388 3133 Ernmil cmsorne: carefpremumeuts com 5g
Man Teisfan 6471 3730 Main Talstas  S47H 1025 Man Telsfan  S841 1183
INS TAX INVOICE
Page 1 13:48 Company Reg. No. 199902271W
GST Reg. No. 199902271W
AIG ASIR PACIFIC INSURANCE OTR LT0 jnweice Np: @s014512 Account: aoooe (T 0l
MOTDR CLAIM DEET
AIG BUILDING
78 SH.E:EITS&IJ“EIW Date I7/11/2018 AlG ASIA PACIFIC INSURANCE PTE LTD
B07-1E MOTOR CLAIM DEPT
I 79120 079120 T — AlG BUILDING
TS Order : sGW07474 78 SHENTON WAY
BOT-16
Term : 30 SINGAPORE 079120
Regn No: sgwoi472 (v so887) Regn Date: 2871272018 Mileage: 12555 WIP No.: 54828
Model: A5 CABRIOLET 2.0 TFSI § tromic Chassis: WAUZZZFSSKENO01233 Engine: cvx 074117 Dept: o
You have been assisted by = uz-relvin Ehoo LIE |
Details Oty Unit Price Amount
s SUBLET M: 40.00 1.00 40.00
TO SUPFLY VEHICLE NUMBER ULATE
g EXC M: BBBE -E00.00 1.00 -600.00
Insurance Excsss/Liability
5 BODYWORX M2 460,00 1.00 {EQ.00
TO REMOVE AMD RETMSTALL FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNS, OUTSIDE TEMFERATURE
SENEOR, HEADLIGHT WASHER ASEY AND FROWT
FAEKING AID.
8 BODYWORK M2 500.00 i.00 500.00
TO GISMANTLE AND RENEW FRONT BUMPER AND
LHE HEADLIGHT.REORGANISE CRASH MANAGEMENT
COMPONENTS . REINSTALL ALL PARTS REMOVED
5 BODYWORE M: 550.00 1.00 530.00
TO RESPEA FRONT BUMPEFR
5 BODYWORK M: 152,00 1.00 182,00
TO CARRY OUT OIAGHOSTIC CHECK
X REWEHSIESIR RMA GRILLE Less D204 1.00 2131.00 1,704 .80
¥ ABWEANTUESD GAD COVER Less Q204 1.00 2073.00 1,65E.40
¥ ABWOO10515A STICEER Less 0204 1.00 £.40 5.12
X AERK0010%20C PLATE {LAST| Less Q204 1.00 12.240 5.76
Parca 3,378.08 Sub-Total 4,540.08
Labous 0,00 il
Sublet 1,762.00 P MO , 219 o1
Sarivig 0.00 ‘- ¥ A ﬂ-‘nGET S |
Lubricant 0.00 (: '1]
\ sy =
e e/ Grand Total Sr 83750
T . :/ ﬁ' u
g -
Received by For & on behalf of



Premium Automobiles

Telefax

o AIG Asia Pacific Insurance Pte Lid Norah Khai fram
78 Shenton Way 6768 9828 Telephone +65-
#07-16 AlG Building 6841 1183 Telefax  +55-
Singapore 079120 Mobile  +85-
Motor Claims Dept Body Repair Our depanment
Yr Ref: SGW 747 A Your Claim Ref

PA/OD/0707/2019/GW  Our Ref
26July 2019 Date

| lotal pages
RE: CLAIM - OWNER’'S SATISFACTION/DISCHARGE VOUCHER
Premium Automobiies Pte Ltd
Showroom
Make & Model : Audi AS Cabriolet 2.0 TFSI QU- Sport g Lang Kee Road
Singapore 159080
Vehicle Chassis No, : WAUZRFSEKle 233 Telephone (65) 8588 1111

Telefax  (85) 6471 3733
Vehicle Regn No. : SGW 74T A

Sarvice & Paris Centres
Vehicle Mileage : 8156 KM 55 Ubi Road 1

Singapore 408699
Vehicle Owner : Ms Aneugea Chan Ching Yee T:::ﬂuni {65) 6386 2323

Telefax  (65) GB41 1183
Certificate No : 180015076

Own Damage Excess : $ 642.00 (Incl. 7% GST)

Accident Date t 27 May 2019

Place : Millenia Walk

Repair Cost : $ 43517 59

WIP No. : 54849

Repairer's Name - Premium Automaobiles Pte Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

\
Owner / Insured Signature  : x%é )

Time

e

Date

.

DISCHARGE VOUCHER- AIG - SGW 747 A




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING ) R N
|_ Case |Nonfies  |EstSubmiies  [Ad) Aswgnes  |AdjRpt Ad) Submitted | Ins Auth'ed Stitus
wan |03 Jun 2019 iy b s$5.14008 (53514008 | m for Suniny
I Eanadinot | | &ml—mrrwj view Rat | _ Cancel tme |

Claim Dutails

| CLAIM SUBFOLDER DETAILS | [Crasted by Insurer]
Insured: ANEUGEA CHAN CHING YEE, 10: S5503076F, Tel +6591525960, Email: ANEUGEA CHANGGMAIL COM

Vehicle Reg [22/08/2019 18:00 - 5%
No. SGW747A Dote of Lass: |14 Months and 29 Days From LTA Reg Date (Man ¥r])
Claim Type:  |OD / 854084033256 rm' """m“"“"' i 1800150761 [Comprabensive)

Excess | S£R0D.00 ———
Hepairer: | Pramium Automobiles Pte Ltd (UBI) S5 bl Road 1, 408690 Ubl - Tel. 67680826/9827/9911

Hlnc-ll;n; uﬂmm:mmw (5G] - Telr H-th-m [meml

bvwasrer: Deebanalnadarajs. Madarajs@eig.com |
A juster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6356-3561 . [Handied by ADRIAN LING] .. [Final Rpt due 12/07/201%] |

:m', fCUStS |\ NEUGEA CHAN CHING YEE (50 / Female) , NRIC: SE30IS76F, Tel: +6591525980 Emall: ANELGES. CHANGGMALL COM

immumu:mn wview all | Compose Case Mai |
|» AIG_SG (04/07/201%): SGW747A / OO / 27/05/201%  Coverage & Excess update

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Croate new Task | Comptete |

Due Date Priority Type Task Group Subject Handler Aasignod By Comploted On Created On Done?
Mo resuls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 3/12/2019



Merimen e-Claims

Claim Documents

*SGW747A (B5408403325G)
oD
May 27 2019 6:05PM
[ANEUGEA CHAN CHING YEE]
Premium Automobiles Pte Ltd

Page | of 2

Video B liperpage [S] @ |
Mo |[Finatized On Premium Automaobiles Pte Ltd (UBI) Thumbnall | Print
1 |2808019 1107 mmn il 0 | osa s |
Mo_|Finalzed On | LKX Auto Consultants Pte Ltd (HQ) | Thumbnail Print
1 |0W07/1917:25 | Video - Accident O | Looawrs |J
Photos/Images N [Jpereage  [v] 4 |
o |Relabel/Reorder | LMK Aute Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |0307/1917:28 | Genaral View O s | &
2 |ow07/1917:28 | General View 0| kadwc | A
3 |D3/07/19 1728 Ganeral View B | cadws | @A
4 |0307/1917:28  |Generl View O s | 9
's 030719 17:28 | General View 0 wuwe | &
6 |01071917:28 | Genaral View O wadrs | A
7 007131728 General View — O wurs | 2
|'l ’da,fd':m 17:28 General View 0| wakc | A
le |oa07/19 17:28 Ganaral View Q| wawe B
(10 |03/07/1917:38 | General View @ | waiwe | BB
|11 |03/07/1917:28 | General View D adwec | B
12 [03/07/1917:28 | General View 0| wadwc | B
13 |03/07/1917:28 | General View © | Load 6 | A
14 [03/07/1917:28 | Ganeral View - O wdwe | B
15 [03/07/19 17:28 | General View 0| edec &
Documentation [1perpage [v] H&
Mo | Relsbel/Recrder | LXK Auto Consultants Pre Ltd (HQ) i Thumbnail Print
1 |03/07/18 17:10 Singapore Accident Statement = —— | 3 Load POF

2 |03/07/19 17:10 DRIVING LICENSE, NIRC AND C1 Load POF

3 jayeayIStrig | ERVIMATS - S — T !_8_.L'“"-_

4 |D1/13/19 10:56 | Workshop Invoice | Load POF

5 |0¥12/19 10:%5 Discharges Youcher | n Load FOF |

Linked Accident Report Documents
View [View in Browser | v ]

Video n i [
Ne | Finalized On | Premium Automobiles Pte Ltd (UBT) | Thumbnail Print
1 |2W08/19 11147 Vides - Accident | @ | Losa mee
Assessmaent Reports . tperpage [v] |
No | Finalized On Premium Automabiles Pte Ltd [UBIT) | Thumbnail | Print
! |28/06/19 1738 | Accident Statement [ BT

2 |27/06/1918:26 | Addendum Sheet © | wsaiwc | W
3 127/06/19 18:26 | Accident Statement Addm. #1 [ BT
Photos/Images [3 per poge L] na
Ne | Firalized On Pramium Auvtamoblles Phe Ltd |URI) Thumbnail | Print
| 26/05/1911:20 | Accident Photo - - B | waaws | A
2 |28/05/1911:30 | Accldent Photo 0| i | A
3 |28/05/1911:20 | Accident Pheto O s | @

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ...

3/12/2019



Merimen e-Claims Page 2 of 2
Video N - = L ~] &
|___ finsiired On Premium Automobiles Pre Ltd (UBI) Thumbnall_Print
4 |28/05/19 11:20 | Accident Photo | @ | loadirc | BA
s IW05191130 | Accident Photn @ | s |
6 |20/05/19 11:30 | Accident Phote B sars H
7 |28/05/19 1120 | Accident Photo O | wawe &

B (28/05/19 1120 | Accident Phato B | @ | toadpc | A
Documentation I:E# Fvi ]
Wo_| Finalized On_ Premium Automabiles Pte Ltd (UBI) Thumbnail | Print
1 |28/05/19 13:15 Sketch Plan O | weaws | B
28/05/19 11°15 | Sketch Plan #2 @ | wawe | B
Documents Checklist
DOCUMENTS CHECKLIST Reset | seve | et |
There are no document checklists configured,
-~
L
Show Remarks To: ﬁHmmr
ite BERAil DA Rl o R yOu IRoe L T Giher panies
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 3/12/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregno 1eseo71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4085933
Tel 6256-3561 Fax 6844-8805 Email sur@lkkauto com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

A|G Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG1901178B/ATD3EZ
AIG Building, 78 Shanton Way #08-16
REFERENCE
insured/Claimant: ANEUGEA CHAN CHING YEE Paolicy No 1800150761
Date of Loss: 27052019 Mature of Claim:  ©D Claim No: B5408403325G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGWT4TA
Make & Model AUD| A5 CABRIOLET, 20 TFSI QUATTRO (A}  Engine No: CVKOT4117
Reg. Date: 28M2/2018 (Man. Year: 2018) Chassis No; WAUZZZFS5KND01233
Colour: White Odometer. G820 km
Engine Capacity: 1884 cc
Market Valuo/New Car  $210,000.00
Sum Insured (SS): Market Value/New Car Price
NDIT A E
General Condition: Steenng (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Hankook B mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The above values represant the romaining lyre ireads deoth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 15,584.00 3.418.08 12,165.92 78.07
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,272.00 1,722.00 1,550.00 47.37
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 18,856.00 5,140.08 13,715.92 72.74
- Excess (S§) 600.00 &00.00 0.00 0.00
(8%) 18.266.00 4.540.08 13,715.92 75.13
+ GST 7.00/7.00% (S%) 1,277 .92 317.81 B860.11 75.13
Nett Amount (S§) 19,533.92 4 B57.89 14,676.03 7513
INSPECTION
Date of Assignment D3/07r2018
Date Inspectad. DE/06/2019 Inspecied AL Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Eslimated Penod of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOITE: This repart repressnts our findings &l ihe Ume and place of inspection stated herein. Such ingpection has been caimiad ouf i the besl of our
kncwisdge and ability but any other kabity undaer any other circumstances is hereby axpressly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2019



Adjuster Report

Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 2,073.00FS *1,6858 40FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 326.00FS “FS
3 1 *FRONT BUMPER SECURING STRIP Not Necessary 32.00FS “FS
4 1 *FRONT BUMPER GRILLE - LOWER CENTER Not Necessary 178.00FS “-FS
5 1 *FRONT BUMPER CLOSING ELEMENT - CENTRE  No! Necessary 207.00FS *.FS
6 1 *FRONT BUMPER SPOILER Nol Necessary 480.00FS ~FS
7 1 *FRONT BUMPER AIR GUIDE - LH Mot Necessary E6.00FS *FS
B 1 *RADIATOR GRILLE Cracked 2,131.00FS *1,704 BOFS
8 2 ‘RADIATOR GRILLE SENSOR SUPPORT Mot Necessary S6.00F5S “FS
0 1 *‘RADIATOR GRILLE TOP INNER COVER Not Necessary 174.00FS b =
11 1 *FRONT BUMPER AIR GRILLE - LH Mot Necessary 431.00FS “~FS
i2 1 *FOAM FILLER PIECE Mol Necessary 113.00FS *.FS
13 1 *FRONT BUMPER CARRIER Mot Necessary T33.00FS “FS
14 1 *FRONT BUMPER TOP COVER Mot Mecassary 116.00F3 *F5
15 1 *FRONT BUMPER GUIDE SECTION -LH Mot Necessary 33.00FS *~FS§
1B 1 *CAUTION STICKER Mol Necessary 13.00FS *-FS
17 1 *A/C STICKER Mot Necessary 7.00FS . FS
18 1 *RADIATOR GRILLE SUPPORT Mot Necessary 125.00F5 *-FS
1| 2 *FRONT BUMPER SUPPORT -LH/ RH Not Necessary 52.00FS *.FS
20 1 *HEADLIGHT - LH Not Necessary 7,204 00FS *FS
21 1 *"HEADLIGHT LIFT CYLINDER - LH Mol Necessary 1B1.00FS *FS
22 2 *FRONT BUMPER SENSOR Mol Necessary 462 DOFS *-FS
23 4 *FRONT BUMPER SENSOR SEAL RING Not Necessary 12.00FS *.FS
24 1 *FRONT NO. PLATE Necessary 4000FS  “40.00FS
25 1 *SUNDRIES WNecessary 300.00FS  *14.8BFS
FrFranchise pan S=Spchetl

Total Parts (S§) 15,584.00  3,418.08

Repor was unsubmitted during this print-oul.

https://singapore. merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2019



Adjuster Report

Recommended Miscellaneous Items

There are no now miscellansous [tems selocted,

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repalrer's Amount
Labour lems
1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS New 480,00 480.00
FOR HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE
SENSOR, HEADLIGHT WASHER ASSY AND FRONT
PARKING AID
2  TO DISMANTLE AND RENEW FRONT BUMPER AND LHS New 1,600.00 500.00
HEADLIGHT. RE-ORGANISE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED
3  TORESPRAY FRONT BUMPER New 1,000.00 550.00
4 TOCARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost (5§ 3,272.00 1,722.00

1_ Report was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/122019



