9/17/21, 5:01 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO1SPI

CC4/ASM19011778/Bpa3q2

&
2 July 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3Jul20199:17:47 AM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLM6088Y
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124934&tab=invoices

Joanne Lee =

177



9/17/21, 5:01 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B Accident Statement.pdf

NON-
REPORTED

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Reports &
Statement

VendorEngage

OMNI GLOBAL PTE. LTD.

5 TUAS AVENUE 2, 639445, Singapore
68984994

omniacct@gmail.com

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

DATE

AUTHOR
UPLOADED

Merimen

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124934&tab=invoices 217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:991895?token=78ddbd08-3749-4d76-a453-b052ef141e48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:01 PM

NAME

B ASM-LKKInvoicel -
AC2106512.pdf.pdf

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

BB LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Policy Holders / Insured

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124934&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456612?token=3f3ad460-c927-42e2-85d6-b1abc7132a0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456611?token=a73189d7-d6c9-49c4-ae28-4f976e54eaa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456610?token=c0a55924-f834-4128-ac06-ad47d51042df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456609?token=228eb5e9-53f6-41ef-a3db-8d8a6528fc91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456608?token=a2674043-1d95-4230-bc5f-c03d9a90ab05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456607?token=7516ec86-e4a8-4c14-8bd3-0194f397971f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:01 PM

NAME

B LKK PHOTO-3.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124934&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456606?token=7e9ea26d-5cbe-4c14-b6ed-fd5d7c08535d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456605?token=1ffdbb86-741d-483c-8820-18835262885f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456604?token=36efd6bb-1ff6-4beb-ad60-4f31f825ee9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456603?token=fbfa738a-4982-4e00-85a6-66ec0b89454e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456602?token=27453d88-600f-4ad8-bbde-5cabe9ade3f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456601?token=ce32e9ee-8641-4aa3-9b88-b1c3bf3942ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:01 PM

NAME

B TP LOD.pdf.pdf

B Rental Receipt & Agreement.pdf.pdf

B LTA Search Receipt.pdf.pdf

BB GIA Rpt Search Receipt.pdf.pdf

I TP-MANDATE IA dd 230821.pdf.pdf

I Status of Driving Licence_OID(Valid
3,4).pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Other

VendorEngage

SUBTYPE

Others

Others

Others

Others

Assessment

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124934&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

31 August
2021

23 August
2021

23 August
2021

23 August
2021

23 August
2021

23 August
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418965?token=9445b44a-864c-4bb7-a264-1cb0a8515457&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401789?token=f16f8b4e-e432-473b-8487-d2dacaa946ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401791?token=553e3785-e275-4dd4-ad94-b7a1d5fa88f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401790?token=8f4c9246-f097-458a-a79c-b3c1a849217e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401792?token=e705f014-1a43-44a6-9883-adc70b35f641&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401760?token=b0b578f6-3caf-498f-829f-f2180162e3e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:01 PM

NAME

B Ol LOA((GBC2451D).pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B 7P - IA.pdf.pdf

I EMAIL TO Ol.pdf.pdf

B PRI FROM WORKSHOP.msg.msg

h

P2219056_CI_00001_0001_1.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders / Insured

Estimate / Quotation

Assessment

Policy Holders / Insured

Workshop

Policy Schedule / Covernote /
Certificate of insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124934&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

23 August
2021

18 July
2019

18 July
2019

16 July
2019

3 July 2019

3July 2019

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401759?token=398a3575-3dcb-4855-82c3-05b04b2f49a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1017534?token=0b703e1e-ee54-48b1-b8ba-ac3f3abc09dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1017362?token=fe48249d-a028-4d1b-8340-bfad456b9a8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1012850?token=1040a5ae-4bf7-4117-815a-50e1e381d71e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:985441?token=8447b6ee-7883-4c99-ac16-4c7f120431e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:985425?token=b242c2ec-d47c-4076-9b64-cfe72c5d095a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:01 PM

NAME

B P2219056_EN_00006_1.pdf.pdf

B TP GIA REPORT.pdf.pdf

B LETTER TO INSURED NON
REPORTING.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124934&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Policy Holders / Insured

AUTHOR

KUMAR Shailendra

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

3 July 2019

3July 2019

3 July 2019

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:985423?token=e1adc000-a0fb-4b4f-ac5d-828bf4bb3d48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:986793?token=5eaad61d-a047-4384-b5a2-6955ca339388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:986726?token=cf12bc4c-22a5-4f8c-96fe-84ae93f0793d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

