1 Kampong Ampat 5{368314)

LETTER OF DEMAND
Your Ref: SHELISE
Our Ref: SUWTHYP
To: Todie Takermabion) Intwvpmo Ple (4d
Dear Sirs,

ACCIDENT INVOLVING E.Ll.ﬂ’l"rttﬂ ‘_SHLQLH:E oN 1‘-{;'“{1
We are claiming on behalf of our client ﬂ_ﬂhw-mi Hoandaa Bia Abdul Rabwan

owner of vehicle number ﬂ—l-d"}q'l llf involved in accident on ‘d&l I‘th
with vehicle _OH LBLGE along/at gi‘qlnr | ¥ fuals &-?

Description of claims:

Cost of Repairs s g, 8.6 (incl 7% GST)
lossofUse/Rental  §__ KO x 4 pays-s 330 (incl 7% GST)
Search Fee s 2.4 (incl 7% GST)
Miscellaneous Fee 5 (incl 7% G5T)

TOTAL s b,lss.094 (incl 7% GST)

We are claiming in full and final settlement of $ G, IW ’ 0CI

payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the

date of this documant, Please email all settlement offers to shushi tang@vw.com.sg /

Steven. .

29%AUG 2018




Volkswagen Centre Singapore

iz Rog. Me. 531000498

GAT Mo, M20096505-2
LETTER OF AUTHORITY
ACCIDENT INVOLVING _ SEWIHMT and m‘f::iﬁw on m’i"*l“"[
along Stalay ﬂ ""R'.:'I?' Ect
= Accian iecalicn

BY THE LETTER OF AUTHORITY, I'we, [Multasniad Yomdon Bia Abdul Rahnan
‘Nams of Bolicy Holder & IC 7 Pasapart pumber

of S92%3 342 E owner of Vehicle Registration
Number __ SLWIAFY §” hereby imevocable appoint Volkswagen Centre Singapore
Oy wislcia’'s number

(hereinafter refer to VGS), a company incorporated In Singapore and having its registered office at 247
Alexandra Road, Singapore 158834, its agenis of any person authorized by VGS to be *my / our Attomey and
in * my / our name(s) on *my / our behall to do all or any of the following:

To submil, resclve and make any claim{s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/parties to the Accident and under the Insurance *policy/policies taken up by such
“pariy/parties or alternatively under Insurance Policy number taken up by *malus and
pay the compulsory excess in respect of the cosl repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect paymeant(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid recelpt and discharge thersfors,

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoaver in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*l/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *mylour
behalf by the Altorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
sffectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *mylour
own proper person(s) and *l'we hereby ralify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby confarred.

*IiWe hereby further declare thal the letter of authority hereby conferred shall remain Irrevocable.

*IWe further confirm that the acceptance by VGS of the settiement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *I/we have hereunto 1o set *myfour hand and sign this | of the month
¥ Year |4

Signed & Delivered By:




. P |oa IS DA INTERNATIONAL INSURANCE PTE LTD
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

india Ref: TP/ MCT 18060742
Claimant Ref  SLWTT 4P

Wail, VOLKSWAGEN CENTRE SINGAPOQRE {tha worksnog®| hereby confirm fnat wail have reached an agresman

wilh the appormied Surveyer of inda Imlemational Insurance Pe Lid LKK Auto Consultants Pe Ltd | rearmia
of Surveyor) with respect to the amount claimed far 8% 583784 (repair oosl) S8 240.00 {loss of

useigpmepsh S5 745 (ssarch fea), vehicle no SLWIT14P that was damaged pursuan! (o the accident which ocsurmed

on _2B/DGR01S  (date) st _SIGLAR S5 TWDS §C° UnTTION WITh SilAR D (locaton) mvohvng vehice no SHCBB3EE (insured
waficle) The & pursuant ko e inspechon conducted on _0SMTEZ018 _ |dats) ot “the wonghop™

Well confirm thal wed arelam authorzed by the cwner MUHAMMAD HAMDAN BIM ABDUL RAHMAN e thind party
clwmarit”} of vehicls no SLWTT14P to make the clam as set out n the abowe paragraph and we/l nave full authonity o saitie
e matsr on hisher banall in @ mannar hat wall oeem il We'l encicee Paremn the letier of authonty grven By "Ihe frrg
party chaimant”

Wa/l further confirm Thal wal will mdemnity india imernatonal Insurance Fia Lig for 8il damages. loss and/or expense Ml
ey will or hawve aready ncurred n fhe even| that ‘the thim pary clasmant™ after the above smd agresman lodges a
further claim Bgaoinsl the formar for any koes and expenses suffered pertaining to cost ol repairs andiar rentsl andior loss
of use pursuart io the damage o SLWTT14P (vehicle no.) as & resull of the scoident

Weal confirm tha) e agresment reaches aDowe i 0 full and final sememaenl of AN clams of “the third party claimant
pursupnt 1o the accident and that further this selfisment i mached on & withoul prajudice and withaut admission of labiliny

basis

Thes agreament 18 subject 1o ine Bpplicatian of Singapore ew and the Singabore Courts hawe esciusive jurisdiction ower say
dispule arising aut of the sams

We/l authonza you Io pay it total amount of 55 607508 1o VOLKSWAGEN CENTRE SINGAPORE

[ e

3 F
Dat=d this q
CLAIMANT: WITNESS. & &I
Sigrature Signature:

Signed by appoinied Surweyor
MNarme Mame LEX Auto Consultarts Pre Lio
NRIC NRIC 199607 168R
Address: ddgresy 51 Uik Avaene 1
#0125 Paya Ubi Ind. Park 5{408533)

Matiomality Maianaiy




VOLKSWAGEN CENTRE SINGAPQRE @ @ @
2 Tuas Avenue
Vehicles

Singapore 638178
Biz Reg No. 199101494 Valkswagen SKOOA
GST Na: M200985052

Tax invoice
Fage 12
Company Cusiomer Datalls: Document no 12313801016
IMDIA INTEANATIONAL INSURANCE Mr Document date 24-08-2018
B4 CECIL STREET MUHAMMAD HAMDAN Customer no 5211000972
#04-05 10B BUILDING 8IN ABOUL A Customer GST-ID 198703792K
Singapore 045711 20 DIDO STREET Daaler 39094
Singapore 458472 Job ordar numbar 2018001488/ 1
Job order dala 29-07-2m89
Service Advisor TIOW CHUAN CHEE
| License plate | Model code Firsl registration | VIN odel | Migape
SLWI714P | BO12AZ 28.02-2008 | WVWZZZAUZIW0E2823 | Golf Trendline 1.0 1 TSI B1kW DSG 36721
Posilion na Deseription Cuantity Unit Unit price Taxcode  Tomlamount Total amount
excl. GST oxcl. GST ind. GST
Diagnostic ang Programming 1 pcE. 480.00 LA 4B0.00 513.60
Check Short Circull / Harness Repair 1 pes. 280.00 2 28000 20080
S5G0B0TEVTFNGAU  Cover For Bumper Primed 1 pos. 1.083.84 Ll 1,083.64 1,159.49
5G0853651CCZLL  Radlator Crille Satin Bla 1 pcs. 42226 &1 42224 451 82
3608536018 DPJ  Vw Sign Black/Bright Chro 1 pes. B389 f ;] < F. 7] BG.76
5G0853677M 888 Cooling Air Grill Satin B 1 pei. 119.98 &1 118.98 128.38
S5G0805705R Guge 1 pes. 3682 £ 362 918
BUMPER CENTRE BRACKET
XR-13Mm2019
Labour 1.5 pca B40.00 i 1,280.00 1,348 20
Spray Paining 2 pcs 800.00 LA 1,600.00 1.712.00
Number Flate 1 pcs. BO.00 1 B0.00 8580
INDLA DIRECT SETTLEMENT
DOA: 28/06/2078
TP VEH: SHCBBISE
SURVEY BY: GUO QIANG (LKK)
Tax Labour Material GST% GsT Total amoun Total amount
Coda excl, GST incl. GST
# 760.00 4 68639 % g 25 544638 5HET B4

Puoasa mepect yout vabicke pror (o inaving ou premises, we §eel your Undergtanding thad we ase nol atle 10 honay! claims on scratche s, dants st after your cat Bas
sl our prETTEeN

--==WIST OUR WEBS|TE: altersales.vw.com.ag (lor onling service appaintmsnts) and volkawsgen comag and wwwskoda com sg (ior addibonsl services, products
and prometions).—




 VOLKSWAGEN CENTRE SINGAPORE
shares ® O
sxooa Cvmen

Bir Reg No. 1991014042 Valkvwagen
GET No | M200885052
Tax invoice
Page o d
Company Cusiomer Daialis: Document na 12333901018
IMDIA INTERNATIONAL INSURANCE Mr Document dale 24-08-2019
64 CECIL STREET MUHAMMAD HAMDAN Customer mo. S211000972
#04-05 10B BUILDING BiN ABDUL A Cusiomer GST-ID 198703 /92K
Singapore 048711 20 DIDO STREET DOealar 39595
Singapore 459472 Job arder numbser 20190014549/ 1
Job order date 29-07-2019

Service Aovigor TIOW CHUAM CHEE

Firsl registrafion  § VIN Model Mileage

Licanas plate | Model cooo
28-02-2018 WVYWIZZAUZIWOE2823 | Goll Trendline 1.01 TSI B1kW DS5G |

SLWTT14P BO12AZ

All lung anater payments should be made payatio lo Volkewagen Gieoup Singaoons Pie Lig, Bank Name: Deuische Bank AG {Singapore Branch), Bank Ascount:
2526214002, Swilt Code: DEUTSGSG. Mease indicale Customir Nurser (eg. 521000000, Customer Narme snd Invaice Nurmber in he paymenss.

Uil payment of all goods (parte, acoessories et ) has been mase in kil io and received by Voliswagen Group Singapors (VGS], the goods remain in legas
possassion of VOS5, retdective il they nave already been insislled inio your venvcie, Howsver, Ine warranty ol the goods (where appiicabis) sarts with (he ssuance of
1ha imvgioe or the coliection of your car. whichowsr is eariier.

For wamanty forma and conCilonS DAt Vsl Our wabsile ww vOlRewagen com 6o

This & an authorissd cocumant. NO signature is required



TG

> Back to OneMaotoring
Lund Transport Authority
Land Transpart Authority
10 Sin Ming Drive
Singapore STSTO1

GET Regisiration No. : M4-0006529-2

Barnint

02 Jul 2019/ 13:43:08

Receipt Date/Time : 02 Jul 2019/ 13:43:06

Print Daie/Time :
Tax Invoice/Receipt
Receipt No. ; ITNET-00000-190702-001730
Pravious Receipt Mo.
S/N Item Description/ Amount
Business Transaction Reference Before
No. GST (58)
Rasult of Insurance Enquiry - SHCBE3ISE
As al 28 Jun 2019/19:30:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHCBS3SE
Enguiry Fee T.00
20190702134 148055708
Sub-Total T.00
Total Before Rounding 7.00
Rounding Difference
Total Amount Payable
Paid By
Cradit Card:
ool 171 P e
Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

GST
Amount
(8%)

049

049
048

Amount
After GST
(8%)

TAS

TA4B
T48
0.04
TAS

745

TAS
000
TA45
Q.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered vold and lats fee

may apply.

MRS VLI GOV EQ/AVI/ACTION/COmpIateHayment rruniu i PN _ L= TS i



