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VOLKSWAGEN CENTRE SINGAPORE @ @
2 Tuas Avenue [ LK At @
tepa Volkswagen SHOOA w

Singapore 633176 Ao Consultants hence oty
E'll Rﬂ Hn..' 1“"“““ e =g pairer of "i-!_'- IL”:.*.‘H.H-
GST No. M200985052 ® Th fesurvay oeformatier sor, i I:—I’L'l'u; .
- TT‘ 'le'.i,ll- '-iI!Tl';J_'-'_‘ orta QUUtatlnn

usieet o w.l..:_“:m Mon binding - Preview

' SSvwygong '+‘f|mmll‘m't-|
* Nd lllega e b 5 Allcwepd

o Pary PR ave 5

* Third pars

IS,UL\.-['_---EMAJT Pk} et Page 12
Qi Tl e
Me  Bubyect 1o fieal npgewel Mnhmwc-m" Document na
MUHAMMAD HAMDAN Decument date: o2ar-2me
BIN ABDUL R. Amknoesedges by Rapase Customar no. s211042218
munusm Signatury Customer GST-D
Date Job arder numbar 2018001168/ 1
Job ardar date v2-07-2019
Senvice Adwisor SHU SHI TANG
License piate | Model code First regisiration ViM Model Milsage
SLWTT14P BQ12AZ 28-02-2018 WVYWIZZAUZIW0E282] | Gaolf Trendiine 1.0 | TSI 81kW DSG 29,853

pes
W_l
pes.
pes.
“pleass check numbar for this chasais
SGOBOT04EE Guide Piace 1 pes. 1818 1 1218 2052
LHF Bumpar &
*planase check number for this chassis
SG080TOS08 Gusda Piece 1 18918 #1 1918 2052
"please check mIm trea chaass
S5G080T248G Foam Insert 1 pcE 3B7T5 &1 3878 41,46
‘plagsa chack parts number for 1his chassis
SGOB0TI0GAL Impact Baam 1 peE 5784 #1 58784 628,99
Rainforcament
‘pleasa check mumb=sr for thig chassis
SGOBS3ES1CCZLL  Radistor Grille Satin Bl # 1 pcs 42228 # S e 45182
JGOBSIEAIB DPJ  Viw Sign BlackBright Chre # pqg t pes. 8389 # §3.89 B3.78
SGOBSISTTM 829 Cooling Air Grill Salin B : fM 1 e 119,88 #1 ,.-"‘ 1994 12838
SG0853211G 988 Cover Part For Bumper Sat "1 pee 13 #1 N3 nn
LHF coaling air grile SF‘
SGOASI2G 982  Cover Part For Bumpar 1 pes. 313 &1 313 3
RHF cooling aw grile  J¢
SGORS3GESN 588 Lcl?;unp A Grilh Satn B 1 pes 7078 # Tors 75.70
SGOBSIGEEN 989  Cooling Aur Gri B w 1 (=) 70.75 #1 oS 7570
RHF
5629410050 Twin Halogen Headlampe x 1 pea 04 01 # 694 01 r4259
LHF s
SG2O410060 Twin Halogen Headlamos ? 1 pcs 694 01 £ B34 01 T4256
AHF m/ fé 20
Labaur 1 pes 340 L3l 136000 3.585.20
Soray Paintng 7 4 pes 800.00/" ’263 # 120000 342400
Mumber Piate  # Er ! pes unm‘, ] 80.00 B&ED
INDiA DIRECT SETTLEMENT
DA 28/08/2010
TP VEH: SHCAEISE
SURVEY BY
Cuotanon valid 1 09-07-2019
Code el GST ncl. GST
E ] TEQ.00 10.781 03 ™ 80787 11,541 03 12,348 80

0‘5['}/1‘5 b"{"" WW
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VOLKSWAGEN CENTRE SINGAPORE @ @ @
£ Tuas Avenue

Singapore 838178
Biz, Aeg. No. 1981014842 Volkywagen SKODA  Vehiclss
GST Mo M2008B5052
Tax invoice
Praview
Page 12
Company Custormer Dotalls; Document no.
INDIA INTERNATIONAL INSURANCE hr Document date 24-08-2018
84 CECIL STREET MUHAMMAD HAMDAN Customer na. 5211000972
#0405 108 BUILDING BiN ABDUL R. Customar GST-ID 1898703 782K
Singapore 046711 20 DIDO STREET Dealer 39984
Singapore 455472 Job order number 2018001400/ 1
Job order date 28-07-2018
Service Advisor TIOW CHUAN CHEE
Licenae plals | Model code First registration VIN Model Milenpe
| SLWTT14P BO2AZ 28-02-2018 WVYWZIZALUZIWOBZBZ3 | Gol Trendiine 1.0 | TSI B1kW DSG 3|2
Poaltion na. Dasacription ‘Quantity Unit Uﬂlpﬁw Tax code wm 'I'hhl amaunt
Diagnostic and Programming 1 pecs. mm " 48000 51380
Check Short Circuill / Harmess Repair 1 pcs 280,00 #1 20000 /20060
SGOB0TZ1TFNGRU  Cover For Bumper Primed 1 pcs 108284 #1 108384 / 1.159.49
5E0853351CCZLL  Radiator Grile Satin Bla 1 pes. 42228 LA 42 - 451.82
aG0as3E018 0P Vw Sign Black/Bright Chro 1 pes 83.89 i glee - BU.76
5GE0ASIETTM BB Cooling Alr Grlll Satin B 1 pcs. 119.88 3] 119.88 .~ 128.38
5G0805T0SA Guide 1 pes Ig62 i 36.62 30.18
sumpen centre saacker / fLfll
XR-13/8°2018
Labour pcs. B40.00 i 1,260.00 1,348 20
Spray Painting 2 pcs 800.00 e 1,600,00 1,712.00
Wumber Plate 1 pcs. 80.00 LA BO.OOD B5.80
INDIA DIRECT SETTLEMENT
DOA: 28/08/2019

TP VEH: SHCBS35E
SURVEY BY: GUO QIANG (LKK)

Customer Service Advisor

e Fisass ingpect your venicie prior i aving our premises, we ssek your undersianding thal wa ase nol able to honour claima on seraichas, denis &t aber your car has
our prermises

—I:'HEITMT'EBETI'E'MLHMqwmmwpmmmmqmmm com.sg (for additons| services. products
and promotons) -——




. VOLKSWAGEN CENTRE SINGAPORE @ @ @
- 9 Tuas Avenus

Singapore 38178
Biz. Reg. No: 1991014847 Volkswagen SKODA  vehicie
GST Mo M200885052
Tax invoice
Praview
Page a2
Company Customar Datails: Deocument no.
INOIA INTERNATIONAL INSURANCE Mr Document date 24-08-2018
&4 CECIL STREET MUHAMMAD HAMDAN Customer na., 5211000872
#04-05 108 BUILDING BIN ABDUL R. Customer GET-ID 1887T037e2K
Singapore 045711 20 DIDO STREET Dealer Jp989
Singapors 458472 Jab order number 20190014599/ 1
Job order date 28-07-2008
Sarvice Advisar TIOW CHUAN CHEE
License plate | Modei code First registration VIN Model Milgaga
SLWTT14P BO12AZ 2B-02-2018 WYWIZZAUZIWOE2823 | Golf Trendling 1.01 TSI 81kW DSG 38,72

All fund tranater payments should be mads peyatle 1o Volkewagen Group Singapons Pie Lig, Bank Name Deutsche Bank AG (Singapore Sranch), Bank Account
EEIEI1A002. Bwitt Code: DEUTSGSG. Pieass indicate Customer Number (sg. 521)000000K), Cusomer Name and invoics Number in 1 payrments

Untit payrrand of all goods (parts, scoesscriss #1c ) has been maos in full 1o and received by Volkesagen Group Sngapors (VES), e goods remain in legal
posssssion of VGS, imespective if they have already besn installed o your vehicie. Howsver, the waranty of the poods (where spplicable) starts with the issusnce ol
the imvoice or the collection of your car, whichewver |3 sarler

For warranty ferms and conditions please viit our webaite www voliswagen com ag

Thes is an auinonsss cocumant. No signature is reguired



Singapore 639178
Bizr Reg No. 1881014842 Volhvwagen SHOOM
GST Mo - M200S85052

VOLKSWAGEN CENTRE SINGAPORE
# Tuas Averue @
Commairial
Vemlcien

Quotation
Man binding - Praview

Page 22
Mr Docurmsani no
MUMAMMAD HAMOAN Dacurment date o2ar-2018
BIN ABDUL R Cusiormer na. E211042218
20 DIDO STREET Cusiomer GST-ID
Singapore 459472 Dealer 38049
Jab order numbar 2019001169 1
Job ofder dats 0z07-2010
Service Advisor SHLU SHI TANG
License piate | Model code Firsi regrstranon Vi Moo Mileage
SLWTT14P BO12AZ 28.02-2018 WAVWEZZZALZIW082623 | Goif Trendling 1.0 1 TSI 81k DSG 28,863

Tax : 1= > 65T

Cuslomer Sarvice Advisor

—NIEIT OUR WEBSITE sftersalet vw com &5 (lor online servics appointrmenms| and ok peEgEn COMm kg Bnd www skoda com sg (e addibonal servnes, products
ardd promotensl —




MaTS PARFINNFE Rahatas Frmine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 7421E
[(S¥ehicle Defalis: = e s e TS
Vehicle No.: SLW7714P
Vehicle to be Exported: No
Intended Deregistration Date: 05 Jul 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: GOLFTSITL
Primary Colour: White
Manufacturing Year: 2017
Engine No.: CHZ579336
Chassis No.: WVWZZZAUZJW082823
Maximum Power Output: 81.0 kW (108 bhp)
Open Market Value: $18,520.00
Original Registration Date: 28 Feb 2018
First Registration Date: 28 Feb 2018
Transfer Count: |
Actual ARF Paid: $18,520.00
Eilitended PARF Rebate Defall i i o )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Feb 2028
PARF Rebate Amount: $13,890.00
BEIntended COE RebATEDETAlls Siah e (s e e
COE Expiry Date: 27 Feb 2028
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $38,200.00
COE Rebate Amount: $33,029.00
Total Rebate Amount: $46,919.00

The information contained herein is correct as at 05 Jul 2019

OK

hitps:/fvel.ita gov sghta/vriacton/enquineetatedyrubhcHetoreUeng Inpul FFUNL | DN _IL=HUS0S0UY | |






‘Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Wednesday, 3 July 2019 10:25 AM

To: Chee Steven (VGS - SG/Singapore); Tang Shu Shi (VGS - SG/Singapore);
‘sur@lkkauto.com’; Admin-D (LKKAuto)

Cc Manivel Frivadarshini

Subject: RE: request direct settlement for SLW7714P & SHCB8635E on 28/06/2019

Attachments: 0499_001.pdf

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SLW7714P and let us have your report urgently.

This claim will be handled by Ms Friya.

*Kindly upload this survey request email to merimen

Thank You.

Best Regards,
Gabriel Wee

. lNDl.ﬁ
- . ImﬂNhﬂUNhL
( [nsurRANCE
I N GATFTOEREIR
Srritng the reyies pme | 98/

64 Cecil Strest; #OS - 10B Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Chee Steven (VGS - 5G/Singapore) [mailto:steven.chee @vw.com.sg]

Sent: 03 July, 2019 9:47 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>; Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>
Subject: RE: request direct settlement for SLW7714P & SHC8635E on 28/06/2019

Dear Gabriel,

* We would like to choose LKK Auto Consultants Pte Ltd

Thanks You,

Best Regards, e 7 ( '.rl
Steven Chee, i .
Insurance Service Advisor .‘:\ p \,q Hr.l. A
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 358314



DID; +65 6822-3511

Mobile: +65 8511-2203

Main Lina : +85 6305-7289
‘Main Fax; +55 6285-8620
steven ches@vw.com.sg
https://www.volkswagen.com.sq/

]

i

SAINERL L
: More than |
meets

‘the eye.™.

Intermal
From: Mator Claim - Il <motorclaim@iil.com.sa>
Sent: Wednesday, 3 July 2019 9:45 AM
To: Tang Shu Shi (VGS - SG/Singapore) <shushitang @yw.com sg>
Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>
Subject: RE: request direct settlement for SLW7714P & SHCB635E on 28/06/2019

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors;

o LKK Auto Consultants Pre Ltd
s Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyar agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee

i INDM.
® @ INTERNATIONAL
( [nNsurANCE
A NGO AFD RN
vy B Fegeen gy | EET

&4 Cecil Street, 805 - 108 Bullding
Singapore D45711
Tel: 6347 6100, Ext — 248

From: Tang Shu Shi (VG5 - 5G/Singapore) [mailto:shushi tang@vw.com.sg)
Sent: 02 July, 2019 5:31 PM




To: Motor Claim - Il <motorclaim @iii.com.sg>
Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>
Subject: request direct settlement for SLW7714P & SHCB635E on 28/06/2019

Dear Claims,
Please revert on liability & survey arrangement for this claim.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapora 368314

DID: +65 6922-3502
Mobile; +65 8386-7833
Main Line = +65 6305-7298
Main Fax: +65 6285-8620
shushi tang@vw com sg

h Ihwww volksw com.sa/

il |

an i (]

More th
meets

From: Tang Shu Shi (VGS - SG/Singapore) <shushi tang@vw com.sg>
Sent: Tuesday, 2 July 2019 5:22 PM
To: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw com.sg>

Subject: Scan Image

Intarnal
Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If' you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
3



. Internet communications may not be entirely secure or accurate as information could be
-intercepted, corrupted, lost, delayed or contain viruses,

‘Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
[ndia International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Intermet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost. delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pie Lid.

Registration No. 198703792-K



TNER2018 Mariman s-Claims

View Received Message

This mail ls associated with :

Yolkswagen Centre Singnrare

_Reply | _Reply Al | Mark as Unread | Print Message | | Delete Message | | Forward | |

From India International Insurance Pte Ltd (HQ) (II1_SG), sent on 10/07/2019 16:37 PM.

To LKK_HG
Subject  Alert - Adj] Mandate Approved (5$0.00) - SLW7714P - Clalm Handler: Priya

Approved:0.00.

hitpa.iisingapore marimen. com/claimalindex.cim ?fusebox=8VCmall&fuseaction=dsp_viewlmode=18&linboxid=1513385&iDomain|d=114&I0bjld=3... 112



Br26/201% Merimen a-Claims
Claim Audit
- AUDIT TRAIL
B L] i Hriiark oy
53337 JSL
. > MUHAMMAD HAMDAN BIN ABDUL RAHM. Claimant's 1D: -> 53
1 Eil;uglﬂ:ﬂ Clm Dt Medified El:ullzms Name: -> MUHAMMAD akmant's oo
' KWAN
(n]
2 ;’:’]‘g 2019 eym vah Model Changed [205668) VOLKSWAGEN GOLF 99%9¢cc TSI TL [A). gt
' KWAN
A
Reg No' SLW7714P. Acct Date: 2019/06/28. Claim Type: TP. Insurer- India International  1A1
3 I:I!I!ul a9 Cim Created Insurance Pte Ltd (HQ). TP Insurer: ERGO Insurance Pte. Lid. (HQ). Warkshop: Volkswa ME|
14410 gen Cantre Singapore (MacPherson) KWAN
.
4 f:lll“; 2018 ad) Co Assigned LKK Autn Consultants Pte Ltd [HOQ): el
' KWAN
[A]
s 03457019 Adj Mext Rpt Changed  Next Rpt Final At Due Date:2019/07/12 o
' KWAN
[A]
5 03303009 ag) Mandate Set Approved:0.00, Reinsp:Ad) decides. '"":'El"
KWAN
[A]
7 I Label Added (30651): Vehicle Not In,{30653): Direct Settiemeant. '“'ﬂﬂ"
) KWAN
[A]
8 ‘:i,’i"" 2019 agdj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID '“ﬂﬂ"'
' KWAN
)
08 Jul 2019 :
i Label Removed (30651): Venice Not In, jort
KWAN
[a]
10 2:,1”; 2019 a4 Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> XING GUO QIANG poriod
KWAN
[a)
1 'i’”g_i‘: 2008 cym Dt Modified Insured Name: -> COMFORT TRANSPFORTATION PTE LTD. Insured 1D: -> 1993038217 T!:'E‘;"
KWAN
[A)
12 ::_*‘l'-; 2019 aqf mandate Request  CurReq:0.00:PODS Liatifity: 100% Remarks; BOLA 8 L"ﬂﬁ’:;
' FENG
13 102019 agy Mext Rpt Changed  Next Rpt Final Rot Due Date:2019/07/12 PH&‘
10 Jul 2019 ; i
9190 Adj Mandate Set Approved 0,00, s
mmﬂr:
23 Sep 2019 '
15 &3 Adj Rpt Initinted LEE
10:03 NG|
MIn
[A] !
JDANMN
16 2250 2018 g Bt Modified JP) Reg, Date: -> 3018/02/28. LEE
10:03
KHANG
MIN
mmﬂf’
17 fg,ﬁ? 12 yin Details Notified LEE |
. KHANG
MIN
26 Sen 2018 Cuir.Req:6075.09:P0DS Liability: 100% Quantum: (a)CORW/GST: $5,627.64 + (btou L8l
T Adj Mandate Request  (4days x §60.00): $240.00 + (c)LTA/GIA search fee: §7.45 = Total: $6,075.09 Vehicle =000
Model: Volkswagen Golf (999¢cc) 4 recommendation repalr days For your approval pless ToNG
Date From 4|75 »| pateTo 4|75 »| Audit Type Nooe v 5o
ACTIVITY

[16/07/2019 10:29] VIVIAN LAU PEl FENG:
fability clear via merimen
[10/07/2019 18:15] VIVIAN LAU PE] FEMG:

hitps i'singapore mermen. comiclaims/index cfm Musebox=MTRad|uster&fuseaction=dsp_viewhisioryScassid=8402818extid=3090424CFID=597 ..,

12



709 Mariman e-Claims

Print Received Message

This mall is associated with :

*SLWT714P (MCT19060743)
[SHCBG3SE]
TP
MUHAMMAD HAMDAN BIN ABDUL RAHMAN
Jun 28 2019 T.00PM
[COMFORT TRANSPORTATION PTE LTD]
Valkswagen Centre Singapare

From India International Insurance Pte Ltd (HQ) (ll_SG), sent on 26/09/2019 14:08 PM.
To LKK_HQ
Subject

Alert - Ad] Mandate Approved [(S$8075.09) - SLWTT14P - Claim Handler: Priya

Approved:65075.09.

hitps Msingapore. merimen.com/claima/index c!mMusebox=SVC mail&luseaction=dsp_PrinlACFID=53T9173TACFTOKEN=13e26e22 1dbdb260-63,.. 11




Hsiao TnnE (LKKAuto)

From: Ches Steven (VG5 - SG/Singapore) <steven.chee@vw.com.sg>

Sent: Friday, 27 September 2019 4:45 FM

To: Hsiao Tong (LKKAuto)

Cc Wong Mely (VGS - 5G/Singapore). Foo John (VGS - 5G/5ingapore); Admin A
Subject: RE: [EXT] RE: FINALISATION SLW7T14P //LKK REF: CC4/111189011776/Gpa3

Dear Hsiao Tong,
Offer accepted, please proceed necessary action.
Thanks You,

Best Regards,

Steven Chee
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6322-3511

Mobile: +685 B511-2203

Main Line . +65 6305-7298

Main Fax +65 6285-B620
steven chee@vw.com.sg

hitps: /'www. volkswaagen com.sg/

More than
meets
the eye.

The new Tuuare_f_:j.

Irtermal
From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Frnday, 27 September 2019 4:40 PM
To: Chee Steven (VGS - SG/Singapore) <steven.chee(@vw.com.sg>
Cc: Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Foo John (VGS - SG/Singapore)
<John.Foolwvw.com.sg>; Admin A <admm-a(@lkkauto.com=>
Subject: RE: [EXT] RE: FINALISATION SLW7714P /LKK REF: CCA/TITI9011776/Gpa3

Without Prejudice

Dear Sirs/Mdm,



We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair (w/GST) £ 5827.64
2. Loss of Use {4days x 560.00) S 240.00
3. LTA/GIA Search Fee ) 7.45

Total | §$ 6,075.09

Please confirm acceptance.

=Kindly note that this negotistion beiween parties on this matier is purely on a without prejudice basis with the sole inteation of
resolving the matter amicahly without parties resorting o legal proceedings. No admission of lability, whatsoever, should be deemed /
inferred from this negotiation of terma/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affectinfluence on the
issues of Hability/damages, either party is not bound, thereafier, by the negotiation terms/seiilement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)

From: Chee Steven (VGS - SG/Singapore) <steven.chee@ vw.com.sg>

Sent: Thursday, 12 September, 2019 7:13 PM

To: Vivian Lau (LKKAuto) <vivianlawwlkkauto com=>; Guo Qhang (LKKAuto)

<CuoQianga lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Wong Mery (VGS - SG/Singapore} <mery. wongivw.com.sg=;
Foo John (VGS - 5G/Singapore) <John. Foo@ vw . com.sp>
Subject: RE: [EXT] RE: FINALISATION SLW7714P

Dear Vivian,

Please refer attached LOD and please process necessary action.

Thanks You.
Best Regards,

Steven Chee,
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson)

1 Kampong Ampat
Singapore 366314

DID: +65 6822-3511
Mobile: +65 8511-2203
Main Line : +65 6305-7299
Main Fax: +65 6285-8620




steven chee@vw. COMm. 54
hitps. iwww volkswagen.com.sql

More than
meets

the eye.

Internal
From: Vivian Lau ( LKK Auto) <vivianlauia lkkauto.com>
Sent: Tuesday, 27 August 2019 12:19 PM
To: Chee Steven (VGS - SG/Singapore) <steven.chee@@ vw.com.sg>; Guo Qiang (LKKAuto)
<GuoQiangl@|kkauto.com™>
Ce: Ong Germaine (VGS - SG/Singapore) <Germaine.ongla vw.com.sg>; Admin A <admin-
i/l kkauto.com>
Subject: [EXT] RE: FINALISATION SLW7714P

‘WITHOUT PREJUDICE’
S..-"l I’E 1“'15. Tﬂ Cﬂlq Tni'

Dear Sir/Madam,

ACCIDENT INVOLVING SLW 7714P & SHC 8635E ON 28/06/2019

We refer to the above matter

Chur surveyor have finahise COR at § 5,446.39 ( exclude gst) 4days. ( Subject to insurance approval )

In order to expedite the claim process, please forward all relevant documents for us to proceed on negotiale
settlement,

Kirelly mote thast this negotiation between parties on this matter & purealy on a withow pe eiudice basis with the sole (ntention of
revolving the matter amicably withowt parties resorting fo leeal proceedings. No admission of labiliny, whatsoever, showld be

deenred / inferred from this negotiatton of terms/ settlement

It the event of new evidence being discovered or subseguently peaduced by elther party that will materially affect/influence on he

ixvues of Hfabilinddemages, gither party is nat bhownd, thereafter, by the negotiation terms/seltlement



Thank you

Hest Regards,

Vivian Lau| Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6R41-8625 | email: Vivianlau@[kkauto.com] fax: 6741-4108
Blk 51, Paya Ubi Industral Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Chee Steven (VGS - SG/Singapore)
Sent: Saturday, 24 August, 2019 10:57 AM
To: Guo (hang (LKKAuto) <GuoQianglalkkauto.com>

Ce: Ong Germaine (VGS - SG/Singapore) <Germaine onglavw.com.sg>; CS A Team <¢s-
afa lkkauto.com>; Admin A <admin-af@|kkauto.com=>

Subject: FINALISATION SLW7714P

Dear GX

Please see attached finalisation
COR :As per attached

4 days

Please revert

Thanks You,

Best Regards.

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 B922-3511
Mobile: +85 B511-2203
Main Line ' +85 6305-7299
Main Fax: +65 6285-8620
steven.chea@vw.com.sg

hitps /iwww. volkswagen.com.sg/




Intermal



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING
___Case Niotified | Est Submitted Ad) Axwigred Adi Bpt Ad] Subrmitted Ins Auth'ed Staties
- 03 Jul 2019 g{‘u& 2019 $$5,446.39 5§5,445.39 Panding for Survey
Eda Reg Eeit Ad] Rpt I IIEIIM‘IIH] Wiy Bt I:MIZHI

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Tnsured: COMFORT TRANSPORTATION PTE LTD, Co. Reg Mo 189303821R

Main r
Claimant MUHAMMAD HAMDAN BIN ABDUL RAHMMAN, 10: S3337421E

Wehicle Reg . |28/06/2019 19:00 - 59
— SLW7714P Date of Loss: |96 months From LTA Reg Date (Man Yr]]
Clalm Type: |TP / MCT19060743 ﬁ"’m‘ “.- " |mcomoors
Vehicle Reg. | Policy No
No | SHCB6ISE . | DMPGIBDOA3IS4A
s y | [Clairmant):

Excess

Repairer Volkswsgen Centre Singapore (MacPherson] | KAMPONG .mn.-vr, 368314 Macpherson - Tel:

::."::E' India International Tnsurance Pta Ltd (HQ) - Tel: 63476100 . [Handled by Priya)

Claimant’s | eugo tnsurance Pte. Ltd. (HQ) - Tel: 6829 9195
[Adjuster | LKX Auto Consultants Pt Ltd (HQ) - Tel: 6256-3561 __ [Handied by XING GUO QIANG] __ [Final Rpt due 12/07/2019]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mui |

» [1_SG (26/09/2019) Alert - Ad] Mandate Approved (§$6075.09) - SLW7714P - Claim Handler: Priya
s I11_SG (10/07/2019): Alert - Ad] Mandate Approved (5$0.00) - SLWTT14F - Clalm Handler: Priva

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Compiete |
Due Date  Priority Type Task Group  Subject  Handler  Assigned By Completed On Crested On  Done?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/1/2020



Merimen e-Claims

Claim Documents

*SLW7714P (MCT19060743)
[SHCB635E]
TP

MUHAMMAD HAMDAN BIN ABDUL RAHMAN
Jun 28 2019 7:00PM
[COMFORT TRANSPORTATION PTE LTD]

Page 1 of 3

Volkswagen Centre Singapore
Uplasd Documents | Upioad Protos | Composs waw Lartar | 'ﬁlﬂ
Photos/Images [perpoge Lv]| 84 |
Mo |Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 |27/08/1909:14 | General View Q| e | ¥
3 |avoE/19 094 | General View )| wondirs | &
1 |[37/08/19 014 General Yiew ! Load G | B
4 |Z70B/1909:14 | General View 0| s | &
§ |27/08/18 09:14 Cenaral View 0| wedrs | H
& |27/08/19 09:14 Ganaral View 0| s | M
7 |2n08/1909:04 | General View 0| wadivc | B
B |77/08/190%:14 | General View 0| ceawc | A
5 |27/08/19 0%:14 | General View g Lowd 96 | B
10 |27/08/19 05:14 | General View Q| aawc | A
11 |27/08/1209:14 | General View 0| waws | A
12 |27/08/1909:14 | General View O | wedrs | A
13 |37/08/19 09:14 | General View 0| weawc | A
14 |I7/0B/19 D9:14 | General View 0| e | A
15 |27/08/19 09:14 | General View 0| wors | A
16 |27/08/19 09:14 | General View 0| weaws |
17 |z7/08/12 09:14 | Geners] View )| leadivc | A
18 |27/08/19 09:14 General View | cadwc | HA
19 |27/08/19 D9:14 Genersl View @ | osdwc | M
20 |27/08/19 06:14 | Genarsl View 0| wors | &
21 |27/08/19 08:14 | Genarsl View @0 | tcedirs | &
21 |27/08/1905:14 | General View O | wedrs | B
7 |77/08/19 09:14 | General View 0| wawrc B
24 |zrosieosae | General View _g Load 6 | B
25 |27/08/18 09:14 | General View 0| weaws | &
2% |27/08/19 09:14 Genersl View 0| wadws | M
27 |27/08/1909:14 | General View Q| uwc | B
28 |77/08/19 05:14 | Genersl View 0| waws | &
29 |I7/08/18 09:14 | General View i Load G | B
10 | 27/08/19 09:14 General View 0| wars |
11 |Z7/08/15 09:14 | Genersl View 0 | Lood ¥ El|
37 |IN08/19 0914 | General View 0| e | B
13 (7708150814 | Genersl View 0| waanc | B
M |77/08/19 0914 | General View 0| wuars | A
35 |Z7/08/1909:14 | General View B | war: | A
36 |27/08/1909:14 | Genersl View )| toadwc | A
37 | Z7/08/19 09:14 General View 0| warwrs | A
30 |Z7/08/1909:04 | General View Q| wserwc | A
1 |27/00/1909:14 | Generst View Q| oews | B
40 | Z7/0E/1909:34 | Ganeral View Q| wdws | &
41 | I7/08/19 09:14 General View 0| ecws | A
42 |z7/08/1908:04 | General View Q| waws | B
il'ﬁ I7/08/1909:14 | Ganaral View O wurs | @

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

17/1/2020



Menmen e-Claims

Page 2 of 3

Photos/Images iperpage  [v]| W
Mo | Relabel/Roorder | LKK Auto Consultants Pre Lrd (HQ) Thumbnall | Print
| TTON LS 014 Ganeral View Load PG | BA
45 |Z7/08/1909:14 | General View @ | Loearc | B
46 |27/08/19 09:14 General View 0| waaws | A
a7 |27/08/19 09:14 General View B womws |
48 | 27/08/19 09:14 General View 0| ewrs | B
(49 | 27/0R/19 (9-134 | General View 0! oadws | A
50 |27/08/1909:14 | General View @ | tsarws | F
51 | 27/08/19 09:14 General View 0| s | ¥
52 |27/08/1909:14 | General View 0| ewdivc |
51 |27/08/1909:14 | General View @ | adwe |
54 [17/08/1909:14 | General View @ | caac | B
S5 |27/08/19 09:14 | General View 0 | wadies |
56 |27/06/1509:14 | General View 0| e | &
57 [27/08/1909:14 | General View 0| wdws | 4
5B |27/08/1909:04 | General View 0| weaiec | A
59 | 27/08/19 09:14 General View i Load G | &
B0 [37/08/19 09:14 | General View 0| v | A
61 |27/08/1900:14 | Genaral View 0| wcws | A
82 |27/08/18 09:14 | Ganeral View 0| s | A
&3 |27/08/1% 09:14 General View 0| wedwc | &
B4 (277061905114 | Ganeral View @) | leedc | H
65 |27/08/18509:14 | Genersl View 0| ows | &
66 |27/08/1909:14 | Genersl View @ | Leaws |
67 |27/08/19 09:14 | Genersl View D | waaws | &
68 |27/08/1909:14 | General View g Load G | B
§9 |27/08/1505:14 | General View 0| bws |
70 |27/08/15 09316 | Odometer Reading 0| werc | A
71 |27/0B/1909:16 | Chossis Number O wers | A
72 |27/0R/16 0916 | Dismantied Parts @ | waws | A
73 |23/001%09:16 | Dismantied Parts 0! zacwvc | A
| 27/0B/19 0916 Dismantied Parts i Leaa G | BA
75 |27/08/1909:16 | Dismantied Parts 0| e | &
76 |27/08/1909:16 | Dismantied Parts Q| owaws | &
7| 27/08/19 09:16 Dismantied Parts ﬁ_ Load PG | B
78 |27/08/19 09:16 Dismantied Parts __! Load G | B
79 |27/08/1909:16 | Reinspection Fhoto 0| eaws | B
B0 |27/08/1309:16 | Relnspection Photo 0| edws | M
B1 |27/08/1909:16  |Relnspection Photo © | weaws | A
Documentation iperpage -] B
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
4 |03/07/19 14:11 | ACKNOWLEDGEMENT EMAIL TO I11 DD 03.07.2019 Load PDF
2 |0307/198 1411 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Lowd POF
3 |0S/07/19 DB:50 | TR ESTIMATE - MARKED Load POF
4 |Z1/09/19 11:46 | WORKSHOP INVDICE Load POF
5 |23/09/19 11:46 | LTA SEARCH Load POF
6 | 17/01/20 10:20 | AUTHORISATION TO ACT FORM Load POF
7 |1ro1a0 10:20 | DISCHARGE VOUCHER a Load POF
8 [17oyz010:20  |LoD Load POF
No | Finalized On India International Insurance Pte Ltd (HQ) Thumbmall | Print
1 |04/07/15 0B:53 | Singapore Accldent Statemant Load PDF
Tt R LTI vl ooty i s ARSI @ | toseror
Documents Checklist
| DOCUMENTS CHECKLIST feset | Save | pont |

There are no document checklists configured,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...
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Our Chechiist Remarks - LKK Auto Consultants Fte Ltd (HQ)

Show Remarks Te: L Handiing Tnsurer
Huip  Wemarks sew priviie wilem pou fuie £ e diher pafted

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg no 18sso7108r,

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 8258-3581 Fax: 6844-BB05 Email: sun@lkkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/IINS011778/GPA3Q2

Date: 17/01/2020
REFEREMNCE
Handling Insurer; India International Insurance Pte Lid  Policy MNo: MCOMOO015
Claimant .
Vehicle No : SLWTT14P Insured Vehicle No : SHCBE3SE
Date of Loss: 28/06/2019 Nature of Claim: TP Claim No: MCT180680743
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLWTT14P
Make & Model: VOLKSWAGEN GOLF, 998cc TSI TL (A) Engine No: CHZ579338
Reg Date. 28/02/2018 (Man, Year. 2017) Chassis No: WAVWZZZAUZIWDB2823
Colour: White Ddometer; 34400 km
Engine Capacity: 895 cc
Market Value/New Car NIA
Price:
Sum Insured (SS): Market Value/New Car Price
Tl = T
General Condition; Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/50 R16 Rear Tyre Sze: 205/50 R16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 8 mm
Front Right Side: Piralll 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaimng e reads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  DIiff %
Paris 425765 1.826.39 243126 57.10
Miscellansous ltems 0.00 0.00 0.00
Labour 7,320.00 3,620.00 3,700.00 50.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Tolal (S§) 11.577.65 5,446.39 6,131.26 52.96
+ GST 7.00/7.00% (S%5) 81044 38125 42919 52.96
Nett Amount (S§) 12,388.09 5,827.64 6,560.45 52.96
+ Loss of Use (4.0 x $560.00/day] (55) 240.00
+ Doc/Search Fee (S§) 745
Nett Liabllity (5%) 6,075.09
INSPECTION
Date of Assignment: 03/07/2019
Date Inspected: 05/07/2019 Inspected At Volkswagen Centre Singapore
(MacPherson)
1 KAMPONG AMPAT
Singapore 368314
Estimated Period of Repair: 4.0 days
Adjuster: XING GUD QIANG Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/1/2020



Adjuster Report Page 2 of 4

NOTE: This report rapresents our findings af the fime and place of insoection stated hersin. Such inspection has been carmied ol fo the best of our
knowisdge and abdity but any other Kabilify under any other ciroumastances is hivedy axpressly erciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Sep 2019}
Parts: 144 VOLKSWAGEN GOLF 899¢cc TSI TL {A) (Catalogua:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)
|Print Code: (Unsubmitied, no print-code for SLWTT14P)

|Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES market on the last estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty R Particulars Condition Repairer's  Amount

1 1 *COVER FOR BUMPER PRIMED Deformed 1,083.64FS *1,083.84F5

*RETAINER FOR SPOILER SATI Not 174.53F5 *FS
: Necessary

a 1 *GUIDE PIECE LHF BUMPER BRACKET Mot 19.18FS *FS
Necessary

4 1 *GUIDE PIECE RHF BUMPER BRACKET Mot 19.18FS *FS
Necassary

5 1 *FOAM INSERT Not 38.75FS *-FS8
Necessary

6 1 *IMPACT BEAM REINFORCEMENT Not 587 B4FS *-F§
MNecassary

T 1 *RADIATOR GRILLE SATIN BLA Cracked 422 26FS "422 26FS

B 1 "WW SIGN BLACK/BRIGHT CHRO Missing B3B9FS “"B3.BYFS

& 1 *COOLING AIR GRILL SATIN B Cracked 119.88FS *119.88FS

10 1 *COVER PART FOR BUMPER SAT LHF COOLING AIR Mot 31.13FS *“FS
GRILLE Necessary

1 1 *COVER PART FOR BUMPER SAT RHF COOLING AIR Mot 31.13FS “-FS
GRILLE MNecessary

12 1 *COOLING AIR GRILL SATIN B LHF Notl 70.75FS *-FS
Necassary

13 1 “COOLING AIR GRILL SATIN B RHF Not 70.75FS *-F5
Necessary

14 1 *TWIN HALOGEN HEADLAMPS LHF Not B04.01 FS *-F§
Necessary

1% 1 *TWIN HALOGEN HEADLAMPS RHF Mot 604.01FS *F8
Necessary

16 1 *NUMBER PLATE Bent BO.OOFS *BO.00FS

17 1 *‘BUMPER CENTRE BRACKET Broken 36.62FS *MBE2FS

F=Franchiss part. S=5pcNett.
Total Parts {S§) 4,257.65  1,626.39

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/1/2020
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Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 3,360.00 1,600.00

2 SPRAY PAINTING New 3,200.00 1,260.00

k| DIAGHNOSTIC AND PROGRAMMING MNew 480,00 4B0.00

4 CHECK SHORT CIRCUIT /[HARMESS REPAIR MNew 280.00 2B80.00
Gross Labour Cost (S§) 7.320.00 3,620.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/1/2020



