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LKK Auto Consultants Pte Ltd coregnetsseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408233
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignmants@Ikkauto.com

To: MSIG Insurance (Singapore) Pte, Lid. From: LKK Auto Consultants Pta Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centra 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408933
Afin:  Zheng Hanyang Date: 08 Jul 2018
Preliminary Advice
Insured Vehicle No  : SLQ38032
TP Vehicle No ' SE3ING Accident Date : 22106/2018
Make : TOYOTA ESTIMA Assignment Dale : 01/07/2019
Date of Inspection  : 02/07/2018 Est. Duration of Repalr :2.00
Inspection At : AT PERFORMANCE (SIN MING)
160 SIN MING DRIVE, #07-18/19 SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact | General Description of Damages
The vehicle sustained impact / damages _...... portion and parts claimed are consistent to the accident.

Repalrer's Estimate (Gross) S8 2,357.00
Reavised Amount 5% 500.00
Check [tems [Estimated) S5 0.00
Total 5% 500.00
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 5%
Pre-Accidant Value 8%
COE / PARF Rebata 53
Salvage Value 155
Margin for Repalr 5%

Remarks
{ ) The vehicle is economicalinot economical for repair.

{ % ) The above survey was conducled on a ‘without prejudice’ basis.
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-+.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Mosified | Est Sobrived | Ad) Adugred | Adj Rpt | Ady Submitted | Ina Auth'ed  Stabus
25 Jun J019 o1 {:1;219 N
Main H Aszignmant
A Cancel Case ’
gn

Claim Detalls

|[Created by insurer]

_GRAB RENTALS PTE LTD, Co Reg. Mo.: 2016172006
| Maln Claimant: | TOH BEE MUP, |D 588003034

22/06/2019 16:00 - :59
Vehicla Heg. Ne.: SE3311G Date of Loss: [134 Months From LTA Reg Date

(Man¥e)] 00000

{ 297114756 (Comprahensive)

Claim Type: TP/ 597436 Palicy/Cover Note No.: Coverage: 01/02/2018 -

S i - 319172020

|Vehicla Reg. No. (Insumd): | SLO3ISO3Z Policy Mo. (Claimant): |

| — e Excess) — L R
A T Performance (SIN MING) 160 SIN MING DRIVE, #07-18/19 SIN MING AUTOCITY, 575712 Sin Ming -

Repairer: Tel: 96865310

MSIG Insurance (Singapore) Pta. Ltd. (HQ) - Tel: +65 6827 7888 (Handled by Zhang Manyang -
R s 6594 2547)

|Adjustert
Driver{Custadian {Insered): | KOH SUAN CHEOW {) , NRIC: 512973237, Tel: +6596796766 Email:
Ad) Asg. Remarks: L8n WP, Manual ssigned i LKK vis emall on 25/06/19.

ASSOCIATED MAIL RECEIVED

view aa | Campose Cage Mall
There are no mall for this case.

=
ALL ASSOCIATED TASKS View Ml |  Search Tasks |  Creste Wew Task | Complete ||

Due Date Priarity Type  Task Group Subject  Handier Assigned By Completed On Created On Dane?
Mo resulis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/7/2019
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ENTEY DATE & TIME. 20DEZ016 tHd7

ELSRITTED BY Wong Lia Yong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleaze report comectly the aetails of e acooent io speed U the claime procese
2 This Form must be completed by ihe Pollcyholdar andior the Authorised Driver

1. informabon provided must be g ruthiul snd saccurile s5 possilble. Amy wilfol misrepresentaton ar sittiolding of malerial thols may allow ieUrERce ComoEnhes o

repudiate policy latility

4. The msus snd accepiancs of il Fom by inasrsncs companies & not an sdmisson of policy kability on the pan of he iINAUNENCE COMDEMNES,

5. Any Indes reporiing may be refarred to the Police for investigation

& Thin report will be forwarded by tha macrens of the GiA Records Mamagement Centra astablished by the Ganeral Insurance Assaciation of Singapore (GIA) for

srohiving and that copies of this report will, for @ fea, be made available upon application by iniareling parlies

7. By the lodgemant of this repart ta ihe neurere. pou hereby conment io tha archiving of thi repart @ ihs cemire @nd 1o copsss of the report Being made availables

aforeaasd

ACCIDENT STATEMENT

Date Of Report
Pate Of Accident

Exact Location Of Accident

Country/State of Loss

24/0672018 18:47
220872019 18:30

BLK 635 ANG MO KIO AVE 6 CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder

Name Of Registerad Ownar

NRIC No

Email Address
Maobila Phone Mo
Alemative Phone No
Vehicle Particulars
Manufacturar

Madel

Exacl Purposa for which vehicle was baing usad al

time of accldent

Ara you claiming undear your aown insurance palicy

far repair to your vehicle?

If Mo, Please state achion (o be taken

Vehicle Calegory
Insurance Company

Name of Insurance Company

Type Of Coverage
Flaa: Policy

Policy Number
Cover Note Numbat
Driver

Name of Driver
MRIC No

Dale Of Birth
Cecupation

Dale Of Driving Pass
Driving Experience
Gender

Mobile Numbar

Fax Number
Contact Number

EMail Address

SEI3NG

TOH BEE HUP
SER08303A

MNOEMAIL

(LOCAL) +65-86196626
CFFICE-26196626

TOYOTA
ESTIMA

PRIVATE USE

ND

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
WO
5108472098

ALDEN TOH KAl JIE
508246181

09/0a/19ag

INDOOR

23/082018

0 YEAR AND 8 MONTH
MALE

(LOCAL) +65-96196626

OFFICE-961966.26
NOEMAIL

F'ngr_- 1 af 14



Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vihicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accideni

Weather Condlitians

Road Surface

Other Information

Was any foreign vehicle involved In this accidem?

Number of vehicles (including own vanhicle]
invahmad in the accideant

Was any body injured In the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other matenal or properly damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reparted (o the palice?

If Yes Plaass state which Palice Station

Was notica of intended Prasacution given?

If Yes, against wham?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident pholos available flor altachment?
Was thare any video caplured by Car Camera?
Was there any audia recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

BLK 534 ANG MO KID AVENUE &
#07-5185 SINGAFPORE

Se0634
NO
CHILOREN

COLLISION - MAJOR/MINOR RD
RAINING
WET

NO

NO

NO

YES

NO

NO

NO

YES
NO
NOD

Vehicle Regisiration Number
Vehicle Make/Model/Calour
Details Of Properties

Vehicla Calegary

MName af Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
Mature Of Damage

Mo, Of Passanger (Including Dnver)

SLQ3803Z

PRIVATE CAR
KOH SUAN CHEOW
§12973252

Pags 2 of 14



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Messs report correetly the detalls af the sceident to speed up the dalms procsss
1. This Form must be complgied by the Policyholder and/or the Authors L

1 information grovided must be & fruthhl snd scourate a3 possible Aryp wilful misrepresentation or withibalding of materisl
facts may albaw Insurance companies to repudiate policy labifity.

4, The ke and acceptance of this Form by insurance compankes s nat an admisslan of pollcy lablilty an tha part of the msurance
companiey.

5 Am A8 reporling m: ¥ refaried 1o the Podcd Yor myiitigation

B The repart will be forwarded by the inurers of the GLA Racords Managament Centra established by the Generdl inuurance
Assoclation of Singapare [GIA) for archiving and that copies of this repart will for a fes be made avajlable upon kpplication by
Intarested parthes.

1. By the lodgment of this report to the Insuren, you hereby consent to the archiving of this repart at the centre and ta coples of
the report being made sveilable sloresad

B Consant under the Personal Deta Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

() My insuree, my workihap and the General Insursnce Assoclation of Singapore {"GIA®) may/fare permitted 1o collect. use,
disclose and/or process my personal data/penanal information set out bn this [form] and any other personal information
provided by me of pessessed by my insurer (collectively the “Personal Information”] and distiose and tranther such
Persanal Information to § insurerfs) who have insired vehicleld] invohed In this accidest (all insureris) who heee inmured
wehicleds] imvalved in this accident shall be collectvely referrea ta a the “Insoners”), the incurers” bwyecylaw firms, the
Menetary Authority of Singapore and any reiesant government agency/authority (such as the police], for the purposels)
af

() precessing, handing and/or desling with my claims iscluding the settiement of the claims and 3ny necetcsry
Imvestigutions relating to the clalms;

(i) Imestigating the accident andfar mry claimm;
(R} carrying out and/or dealing with my ihstructions or responding te dny enguiries by me;:

(v} admmistering my claims (including the malling of correspondence, statements, INVoices, reparts ar notioes ta me,
which eould invalve disciosure of certain peryanal dota shaut me ta bring about delhvery of the same o1 well 31 on the
external cover of enveloped/mail packagzsl and/for

(4] cemplying with spplicable law in adminlitering, procesing kandling and for dealing with my claims, |callectively the
"Purposes”|
(6] all irwarere) wha Bave insured vehichels) mrofved (0 this sccident and the Inserers’ lawyerstaw firme, may/ace perrmites
o eodlect, wie, diecloss and/or process my Personal information for ane or more of the abowe Purposes: and

(€] my Personal information may/can be disclosed by eny of the insurers andfor GUA to thesr third party service providers ar
sgentylincluding thew |awyeraflaw firm), which may be wted outide of Singapore, for one or more of the sbove Purposes.

4]y Persoral information will also be collected and used to compile climms hastoey for the purposs of fraud detechan,
Imvestigation and management |n prasent and afl future cliims

{#] the information so collected under [0} above may be shoated / disclosed

) toall insurers andfor vy other thicd parties that assht n evaluating, imsestigating, contralling or managing fraud,
regulatory. law enforcement and government agencies ad ressonably reqguired for the purpotes stated, ar

(H) for complyleg with tequirements under amy regulations, lws or court ordar.

(- -

Pallcyhalder's Signatyre D!Wl-ﬂ.lnl?n’n wwl"mmh Slgmature
Tate & Tima (W driver in not the poiicyhalder Marme |

DuekTme: dufecfia @ (\4SHES NP

Page 3of 14



Sketch Plan #2 Pg. 1

'Fq,tr- 3

L T T

53 e i i

ALk H_‘;? rn':’ﬁé o lg g

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

52316

(@siese i

| TP My CAR <jntrondPyv DU 20 THE FlokT CAR

SI6 302 SuMERlY START o REvRRSE  SLG K032 THIN

olTiiieg Riuvgblng AND HIT InTe My cait LELT SEcrros

DECLARATION
U\We dectare the foregoing particulars 2re true |n susry respect —
-
Pulwyholge's Signatire Drlivers ﬂmT-urrr Repariing Camire Feronne Signature
Dutia & Time: (i dtives i not the polleyholder ) Narne
Date & Time: = NRIC/FIN Na.x

2efotha@ 11451

Fage 4 of 14




ESTIMATE REPAIR COST

ATPERFORMANCE

160 SIN MING DRIVE #07-18
SINGAPORE 575858

TEL! 8453 5112
FAX: B552 2061

Regn. No 52983280

Messrs “Toh Bee Hup Date 28/6/18
Blk 634 Ang Mo Kio Ave 6 #07-5185
Singapore 560634
Vehicle No, SE3311G Toyota Estima
“Quantity ltems/Descriptions Prices
1PC REAR LH DOOR PROTECTOR /7% o 688.50
1PC FRONT LH DOOR PROTECTOR ro.f«-l"" 688.50
LABOUR CHARGES ( ;w.oﬁ' 200
N
SPRAY PAINT g{{\ 50800 Seru
COMPUTERISED WHEEL ALIGNMENT 4sul 80.00 )X AN,
2 lrl"_I‘j_. \J
ﬂb{ o1 /f"f é (¥
Ry o o
-
er {_‘ I"‘nShl@fkkd.m' o™
Total ' $2.357.00

Page 10f1

for A T PERFORMANCE




12/24/2018 Adjuster Report
LKK Auto Consultants Pte Ltd coreqno1eseoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: surf@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19011767T/R1TDINZ

Date: 241272019
REFERENCE
Handling Insurer:  MSIG Insurance [Singapore) Ple. Lid. Policy No: 29114756
SHnEnt Vet SEBStHG Insured Vehicle No:  SLQ3803Z
Date of Loss: 22/0872019 MNature of Claim: TP Claim No: 557436
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SE3ING
Make & Model: TOYOTA ESTIMA, 2.4 GH-ACR30W [A) Engine No: 2AZF146381
Reg. Dale 22/04/2008 (Man. Year. 2008) Chassis No: ACRS50T058749
Colour: White Odomaler. 139862 km
Engine Capacity: 2362 cc
Market Value/New Car Price: MNIA
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Conditian: Stearing (Serviceabla). Yes Foolbrake (Serviceable). Yes
Handbrake [Serviceable): Yes Engine Modification: No Pre-accident Condifion:
CONDITION QF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Yokohama & mm Rear Laft Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Righl Side: Yokohama & mm
The above wilves represenl the remaining fyre fread's depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1.377.00 0.00 1.377.00 100.00
Miscellaneous ltems 0.00 0.00 0,00
Labour 980.00 500.00 480.00 48.98
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Natt Amount (S§) 2,357.00 500.00 1,857.00 78.79

INSPECTION
Date of Assignment: 01/0772019

A T Performance (SIN MING)

Y ) 160 SIN MING DRIVE, #07-18/19 SIN MING

Date Inspected: 02/07/2018 Inspecied At: AUTOCITY

Singapore 575722
Estimated Pernod of Repair; 2.0 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE This repor rpresants aw findings af the time and plsce of inspedtion sfafed herewn. Such inspechion has been camed ouf io the best of our knowledge ang
ability but any other Sability under any other ciroumatances is heveby axpresaly excluged,

https /isingapore. merimen. com/claimalindex cfmMusebox=MTRadjuster&fuseaction=gen_printrplAcasaid=839247 Laxlid=308TE0ACFID=845750 13



12/24/2018 Adjuster Reporl

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Lest Synchronised: 24 Dec 20189)

Parts: M1-MPY TOYOTA ESTIMA 2.4 GH-ACR30W (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairer's (Prce-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SE3311G)

Validity: Thesa estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: liems/values nof in reference catalogue are prefived with an astensk *,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR LH DOOR PROTECTOR Repair 688.50F *-F
2 1 *FRONT LH DOOR PROTECTOR Repair 6B8.50F *-F
F=Franchise par.

Total Parts (S§) 1,377.00 0.00

Report was unsubmitisd during this print-out. |

hitps_'singapore. menmen.com/claimsfindex.cfm Hfussbox=MTRad|uster&fuseaciion=gen_printrpifcassid=830347extid=3087604CFID=645759 23



12/24/2019 Adjuster Repar
Recommended Miscellaneous Items

Thare are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 LABOUR CHARGES Mew 400.00 200.00

2 SPRAY PAINT New 500.00 300.00

3  COMPUTERISED WHEEL ALIGNMENT New 80.00 0.00
Gross Labour Cost (S§) 980.00 500.00

1 Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

hiips:/iamgapore. menmen, comiclaims/indax. cfm Musebox=MTRadjuster&fuseaction=gan_printrpiAcaseid=839347 &exiid=308T604CFID=645759... 33



