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at Workshop m/s QI\QJJO Mt Tel bbb L3
of ak( guiclt Ricto "-Dﬂb"),-
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Claims Mo ) p Gan. Cond: @IIFatrilFo-or!Eurnt ------------------- ¥
Sum Insura.c.i.:___“--_l i ances_s_m Steering: Inof@er | Jammed | Leaked | Burnt or

(Client's Recr@}" g wly FCNTT Brake: Ir@er! Jammed [ Leakad [ Burnt or e
Make of Veh: Modi: Nl IER | STD ARim or o )

Tyre Size:  F: 2os ,F':T R1G.

. {Parzy Condition) R = _"Lﬂ_fB :-ilt“_ - ___ ______

Remark: The vah had commeanced its

MiS | Ofs
. repair at the time of inspaction.

Bal, or Market Vaiua;
IDAC Accident Rpart Congisteni? : Yes or Mo
GiA [ PR Seen: Consistent? : Yes or No
Esl, Repairs: 4 days Res: Yes or Mo
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View Sent Message

This mail is associated with :

*SMI3971X (598481)
[SKP28575]
T
NG TAKINNAJE @ ZAKINNAJIE BIN ABDUL MUKTI
Jul 1 2019 5:00AM
[HOONG JIA YIN SHEEMA]
Chew Motor Pte Ltd

Ftesendj.- Wiew F.tTaprlents | Print Mcssag;l Delett“rﬂ'l.ess..a;i .-F.bmard |I

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 03/07/2019 15:12 PM.
To christina_wongd@sg. msig-asia.com
Subject SM13971X (598481) [SKP28575]

|Dear sir/madam,

|
Please be Informed that we have inspected the vehicle SM] 3971X on p2/07/2019
We are pending estimate from repairer.

Regards,
Denise

'DOCUMENTS SUMMARY
| There are no documents.,




...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
!_

l.' ase ‘\. orified Fst Submikied Adjassionad | & Fal: = | Ad} Su a I
02 Jul 2019 | |03 Jul 2019 [ Pending for Survey
Report

Main 16:28 10:48 |
Edit Adj Rpt | Cancel Case

Main

Reference Claim Detalis

| |CLAIM SUBFOLDER DETAILS ) B _ ) |[Crnal.:ed h',r insurer]
\Insured:  |HOONG JIA YIN SHEENA, ID: S8410563E

Ein NG ZAKINNAJIB ® ZAKINNAJIB BIN ABDUL MUKTI, 1D: SB7289660

Claimant.
Vehicle Reg. ! um:-?.fzom 08:00 - :52
SM13971X Ciate of Logs: /1120 Months and 28 Days From LTA Reg Date (Man Yr)]

Mo.:
| iCIairn Type: | TP/ 598481 | Policy/Cover | 30-410121} {Comprenensive}

T R e TR

: = |Note No.: | Coverage: 28/08/2018 - 27/08/2013 -
Vehicle Reg. iPDIiE Mo
No. SKP2857S Lacil it Ao
| (Insured): . ) ;[.Clalmant}.
| |- - e W . _Ewcess: | = = aey
| Rapairer: | Chew Motor Pte Ltd (HQ) No 1 Kaki Bukit Ave 6, #01-11/41, Autobay@Kaki Bukit, 417883 Kaki Buki - Tel: 67479241 / 65035545
Handling MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

|I'IrELH‘&f‘

| Aikastart LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
! u4f0?320191
Driuer.-fDJ
dian
(Insured}:
Adj Asg.
Remarks:

| CHIONH SEOK CHIN () , NRIC: 50151218H Email:

on WP, (manual assigned) Liab: dispute (01 NR) TP Agree on SJE - assign LKK. Contact: Sukyi Chong @ 6747 9241, Manual assigned
to LKK via email m?_ﬂl.-’ﬂ?fig.

'ASSOCIATED MAIL RECEIVED " ViewAll | Compose Gase mail |

[ E:I'here are no mall for this case,

g e Y T TN < TSN

|_AL'L ASSOCIATED TASKS™ ' View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On IO
Mo results.




MEME 19085600 | SME Motor Pre Lid - Kaki Buiki
ENTRY DATE & TIME: VA7/2019 1720
SUBMITTED BY: Ghéa Pai Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please reper correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyhalder andler the Authorised Oriver.

3, Information provided must be as truthful and accurale as possibie, Any wilful misrepresant

repudiate poficy liability.

4. The Issue and acceptance of this Form Dy Insurance companias is nol an admission of palicy liability on the par of the insurancd Companies

5. Any false reporting may be referred to the Police for investigation.

ation or withalding of material facts may allow insurance companles to

&, This raport will be forwarded by the insurers of the GLA Records Management Cenire established by the General Insurance Associabon of Singapore (GIA) for
areniving and that copies of this repart will, for a fee, be mads available upon application by interestad partes.

7. By the lodgemant of this report to the insurers, you hereby consent 1o the archiv

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone Na

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
01/07/201917:20
01/07/2019 08:10
ANG MO KIO 5T 63
SINGAPORE

DETAILS OF OWN VEHICLE
SMJ3IST1X

NG ZAKINNAJIE @ ZAKINNAJIE BIN ABDUL MUKTI

S8728966D

MOEMAIL

(LOCAL) +65-98769417
OFFICE-98769417

TOYOTA
VIOS

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Mumber

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Ccoupation

Date Of Driving Pass

Driving Expernance

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

MO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

NO

MS004059

SITI NURAIN BINTI MOHAMED SHARIFF
SBB44341A

18/11/1988

INDOOR,

28/03/2016

3 YEARS AND 3 MONTHS

FEMALE

(LOCAL) +65-87206671

MOEMAIL

ing of this repart at the centre and to copies of the repon being made available

Page 1of 15



Address BELK 477C UPPER SERANGOON VIEW #05-576

Postcode 533477
Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured ~ SPOUSE
Vehicle Registration Number of Driver's Own -

Wehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles {including own vehicle) 2
invalved in the accident
Was any body injured in the Accident? MO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? MO

If Yes. Please stale which Police Station

Was notice of intended Prosecution given? MO
If Yes, against whom?

Circumstances of Accident

| WAS TRAVELLING STRAIGHT ALONG ANG MO KIO ST 63. SUDDEMNLY, VEHICLE B FROM THE OFPOSITE LANE MADE A
RIGHT TURN WITHOUT CHECKING FOR TRAFFIC. | TRIED TO AVOID BUT COULD NOT STOP AND WE COLLIDED.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Mumber SKP2857S
Vehicle Make/Maodel/Colour

Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR

Mame of Driver

MRIC/Passport Number

Contact Number

Address

Poslcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 15



Sketch Plan Pg. 1

1, Please report carrecky the details of the seckdent to speed up the dalms process.

2. This Farm must oo completad by the Bolicyholder and/or the Autharised Driver.

3, Information provided muse be a5 [ythtul and gccurate as pasgiBle, Any witful misrepresentation of withholding of materis|
facts rmay allaw nsurance companies 1o papydiats policy Hehility.

4. The msus and pccaptance of this Form by insurancs companies is not an adméssion of policy lability an the part of the insurance
comGanies.

5. amy false reporting may be referred to the Pplice far nyestigation.

6. The repart will be forwarded by the Insurers of the GIA Records Management Centrs extablished by the General Insurarce
Assockation of Singapare (GIA)] for archiving and that copies of this repors will for 2 fee ba made svatiable upon apalization by
imerested parties,

7. By the lsdgment of this report ta the insurers, you herebry consent to the arehiving of this report at the centre and to copies of
the repert balng made available aforesald.

8. Consent under the Persanal Data Protection Act (PDPA]

| understend, acknowledge, agres and congent thal:

[a) My insurer, my workshop and the General insurance Association of Singapare ("GIA”] may/ere permitted ta calledd, vie,
glsclose andfor process my parsenal data/personal infarmation set out in this [form] and any ather persanal information
prawlded by me or posszssed by my Insurer [ealleetively the "Personal Information® | and disclose and transfer mch
persanal Infarmation to all inturer(s) whe have insured vehicle|s) irvahad In this accident (il insurerls] who have insured
vehigiels) Involved In this sccident shall bis coltectively refarrad te as the “Insurers®), the insurers’ lawyers/law firms, the
fManetary Authorizy of Siagapore and oy relevant government agensy/authority [such as the pelice], for the purgosels)
of :

I} précessing, handling and/for dealing with my chaims ingluding the selttemant of the clalms and any necessary
Investigations relnting to the clalms;

) inwestigating the accident andfor my clalms;
(i} carrging out ard/or dealing with my instructions o responding to sy enguiries by me;

| adminkstering my claims (incheding the madling of correspandence, patements, involces, reparts of nations te me,
which eauld involve dischosure of cartaln personal data about me to bring about delivery of the sarme a4 wedl as on thz
external cover of gnvelopes/mall packages); and/or

{v} corphying with ppplicable law in administering, processiag, handling and/or dealing with my clatms. (collactively the
“Purposes”)

{b]  all insurer|s] whe have insured vehlcials) Involved in this secident and the insurers’ lawyers/law firms, may/are permitted
e eollect, use, disclose sndfar process my Persanal infarmation for one or more of the abave Purposes; and

{e)  my Persanal infarmation may/can be disdosed by any of the Insurers and/or GIA 1o thelr third party service providers o
agents{including thedr lwyers/law firms), which may be sited outside of Singagore, for one of mare of the abeve Purgoses.

{d] my Personal Information wil aise be collected and used te camplie clalms history for thi gurpose of fraud detection,
investigation and management in present and all future clalms.

s} the Informatian so collected under {d] above may be shared [ disclosed:

i) taall insurers and/ar any ather third parties that assist in evalusting, investipating, cantrolling or managing fraud,
regulatars, law enforcement and governmint ogenzlas as reasanably required for the purposes stated, or

[} for camplying with requiremants under any regulations, laws or court orders,

(o4s -

Palicialder's Signatury Dirlver's Signature Aaporting Centre Personned's Signature
Dirbee B :Tifrne: (I drivar [3 aak the pollzyheloer) Nam:
e & Timd: HRIESFIB B

I L Rt il

rEw oot

Page 3 of 15



Sketch Plan #2 Pg. 1

+  SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

v w0l honOwd s 0ovng Peg wio o g Y3
AN VI B AW ANE TSRl \ang wpalé O
Y v Wi elEng RV ABHiC

| ed 40 ovid vt OWA Ve B0 ol we pdbivded.

e
DE TICN
[ cizre the foregoing partioutars are frue in every respact,
Pelfyholder's Sigrature Griver's Sgnature Reporting Centie Pevionned’ s Signature
b & Time: (If driver is nat the pabicyholder) Marme:
Date & Time: MRICFIN Mo.:

Page 4 of 15



417883

CHEW MOTOR PTE. LTD.

J”jMatar Registration No.: 20171836%R 5T Reg Mo.: 2017183269R
NG ZAKINNAJIB @ ZAKINNAJIB BIN MUKTI 01/07/2019
Blk 1 Kaki Bukit Ave 6

# 01-43 .
Singapore 417883

Accident date: 01/07/2019
Estimated repair cost for vehicle no: SMJ3971X TOYOTA VIOS 1.5 EM '09
CHASSIS: MR0O53HY9305112027

S/n Qty Items U/price Amount

1 1 Front Bonnet L At $565.00 4
2 2  Front Bonnet Hinge 1 G $55.00 $110.00
3 2 FrontHead lamp &I o < $455.00 $910.00

4 1 Front Bumper | . $485.00 -
5 10 Front Bumper Clip $6.50 $65.00 -

6 1 Front Bumper Emblem Logo  ~ $55.00 ~
7 2 Front Bumper Side Retainer - $65.00 $130.00 ~
8 2 Front Bumper Fog Lamp Cover /7 /4~ $68.00 $136.00
9 1  Front Bumper Number Plate .. $50.00 ~
10 1 Front Bumper Towing Cover =/ /. $53.00
11 1 Front Bumper Center Support (... S 185.00 —
12 1  Front Bumper Center Lower Garnish 4 3 ,*53-,?0.?/
13 2 Front Bumper Bottom Cover Aol porr $155.00 $310.00 ~
14 1 Front Bumper Reinforcement 2eag $382.00 -
15 2 Front Bumper Reinforcement Bracket >~ -~ $202.00 $404.00 ©
16 1  Front Bumper Grille $255.00 «~
17 1 Front Bumper Grille Chrome 7 $135.00 -
18 8 Front Bumper Grille Clip "4 $6.50 §52.00 ~©
19 1 Front Support Panel $925.00 -
20 1  Front Air-Con Condenser " $1,255.00

21 1 Front Radiator ksl $1,819.00
22 1 Front Radiator Fan Motor | . $580.00
2y I Feend Peadloder Side 60(44"5.!1 LH. Eé‘fli‘rw,.dl T0-60 "

ol | Feat Tadislor Side Ganesh C*tﬂ.llqﬁ, Mg ‘Qﬁ,Subtntal - $8,879.00




Labour charges

To remove & refit front air-con condenser, radiator, fan motor $380.00 .~
& top up gas
o -
To check wiring $100.00 °
Tuff kote ) $150.00
42y
Panel beating 51,M 460
Spray painting $1,200.00 4SO
Subtotal :- $3,030.00
Total:- $11,909.00
*:f el =13%¥ 2 /
/ Rt
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dejuatér Report Page | of 4

LKK Auto Consultants Pte Ltd (coreqno:100607108m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax:; 6844-8805 Email: suri@lkkauto.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18011764/AGTDENZ

Date: 03/09/2019
REFERENCE
Handling : s
Ieurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 80410120
Claimant g\ 13971 Insured Vehicle No :  SKP2857S
Vehicle No :
Date of Loss: 01/07/2019 Mature of Claim: TP Claim No: 598481
DESCRIPTION VEHICLE
Reg No: SMJ39TIX
Make & Model: TOYOTAVIOS, 1.5 E (M) Engine No: TNZX903737
Reg. Date: 03/06/2009 (Man. Year: 2009) Chassis Mo: MROS3HY9305112027
Colour: Blue Odometer: 0 km
Engine Capacity: 1497 co
Market Value/New Car
P MNiA
ce:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values reprasent the remaining tyre treads depth
COST OF CLAIMS Rapairer's Adjuster's Difference Diff %
Paris 9.100.10 1,804 .57 7.,295.53 8017
Mizcellaneous Items 0.00 0.00 (.00
Labour 3,030.00 930.00 2,100.00 69.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S35) 12,130.10 2,734.57 9,395.53 77.46
Approved Total (Overridden) (S$) 2,200.00
(S5) 12,130.10 2,200.00 9,930.10 B1.86
+ GST 7.00/7.00% (5%) 845.11 154.00 695.11 B1.86
Nett Amount (S§) 12,979.21 2,354.00 10,625.21 81.86
INSPECTION
Date of Assignment: 03/07/2019
Date Inspected: 02/07/2012 Inspected At: Chew Maotor Pte Ltd (HQ)

Mo 1 Kaki Bukit Ave 6, #01-11/41,
Autobay@Kaki Bukit
Singapore 417883

Estimated Period of Repair: 4.0 days

Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE: This repart represents our findings af the time and place of inspection stated herein. Such inspection has been carred oul fo the best of awr

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 3/9/2019



Adjuster Report Page 2 of 4

krnowiedge and abiliy but any other Tatility under any other circumslancas is hereby expressly axcluded.

htl]:rs:h’singapnre.mﬁrimen.v::nmfclaimsfindex.cfm?fusebnxr—MTRadjuster&fuseactinn=ge,.. 3/9/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS B B

Reference

Part Source: MRM-5G ersion: 1.0 (Last Synchronised: 03 Sep 2019)

|Parts: 143 TOYOTA VIOS 1.5 E (M) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMJ3371X)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *FRONT BONNET Mot Mecessary 565.00F *-FL
2 2 *FRONT BONNET HINGE Mot Necessary 110.00F *-FL
3 1 *FRONT HEAD LAMP W/s Cracked 910.00F *455.00FL
4 1 *FRONT BUMPER Deformed 4B500F *485.00FL
5 10 *FRONT BUMPER CLIP Necessary 65.00F  *30.00FL
6 1 *FRONT BUMPER EMBLEM LOGO MNecessary 55.00F *55.00 FL
7 2 *FRONT BUMPER SIDE RETAINER MNecessary 130.00F *130.00FL
B 2 *FRONT BUMPER FOG LAMP COVER Not Necessary 136.00 F *-FL
9 1 *FRONT BEUMPER NUMBER PLATE Cracked 50.00F *50.00 FL
10 1 *FRONT EUMPER TOWING COVER Mot Necessary 53.00F *-FL
11 1 *FRONT BUMPER CENTER SUPPORT Cracked 185.00F *185.00FL
12 1 *FRONT BUMPER CENTER LOWER GARNISH Cut 138.50F *“138.50FL
13 2 *FRONT BUMPER BOTTOM COVER Mot Necessary 310.00F *-FL
14 1 “*FRONT BUMPER REINFORCEMENT Bent 382.00F *382.00FL
15 2 *FRONT BUMPER REINFORCEMENT BRACKET Mot Necessary 404.00F *-FL
16 1 *FRONT EUMPER GRILLE Cracked 255.00F *255.00FL
17 1 *FRONT BUMPER GRILLE CHROME Cut 135.00F *135.00FL
18 8 *FRONT BUMPER GRILLE CLIP Necessary 5200F *20.00FL
19 1 *FRONT SUPPORT PANEL Mot Necessary 925.00F *FL
20 1 *FRONT AIR-CON CONDENSER Mot Mecessary 1,265.00F *-FL
21 A *FRONT RADIATOR Mot Necessary 1.819.00F *-FL
22 1 *FRONT RADIATOR FAN MOTOR Mot Necessary 580.00F *-FL
23 1 *FRONT RADIATOR SIDE GARNISH LH Deformed TO.60F *70.60FL
24 1 *FRONT RADIATOR SIDE GARNISH CLIPS MNecessary 30.00F *15.00 FL

F=Franchise part. L=ListitemDisc. -

Sub Total (S§)  9,100.10  2,406.10

- List Iltem Discount on L ltems 0.00/25.00% (S§) 0.00 601.53

Total Parts (S8) 9,100.10  1,804.57
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTR adjuster&fuseaction=ge... 3/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
Ne  Particulars Lab.Type

Labour ltems

1 TO REMOVE & REFIT FRONT AIR-CON Mew
CONDENSER,RADIATOR,FAN MOTOR & TOP UP GAS

2 TO CHECK WIRING Mew

3 TUFF KOTE New

4 PANEL BEATING Mew

5 SPRAY PAINTING MNew

Gross Labour Cost (S5)

Repairer's

380.00

100.00

150.00
1,200.00

1,200.00

3,030.00

Page 4 of 4

Amount

0.00

30.00

0.00
450.00

450.00

930.00

Report was unsubmitted during this print-out.

=< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 3/9/2019



