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LKK Auto Consultants Pte Ltd (coregno1sseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8B05 Email: sur@lkkauto.com:assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pla. Lid. From: LKK Auto Consultants Pie Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408933
Attn:  Maonica Chung Pal Zhen Date: 08 Jul 2019
Preliminary Advice
Insured Vehicle No  : FBM5988X
TP Vehicle No : SKB3481J Accident Date : 29/06/2018
Make : KIA CERATO FORTE Assignment Dale : 03/07/2019
Date of Inspection  : 03/07/2018 Est. Duration of Repair 8.00
Inspection At : CHEW GOON MOTOR (AMK])
BLK 10 ANG MO KIO INDUSTRIAL PARK 24, #01-15M16 & 17, AMK AUTOPOINT
SINGAPORE 568047

Point of Impact | General Description of Damages
The vehicle sustained impact [ damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimale (Gross) 5% 9,425 29
Revised Amount 55 5,663.01
Check liems (Estimated) 5% 2,267.28
Tatal bt 7.930.29
Lump Sum Repair 5%

Total Loss Considaeration

MNaw for Old Value 188
Pre-Accident Value 8%
COE /! PARF Rebata 58
Salvage Value 55
Margin for Repair 5%

Remarks
{ I The vehicle is economicalinot economical for repair.

( x ) The above survey was conducted on a ‘without prejudice’ basis.



Nivitha (LKK Auto)
h

From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Wednesday, 3 July 2019 10:54 AM

To: assignments@|kkauto.com; admin-d@Ikkauto.com
Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

SKB3481J Claiming Against Your Insured Vehicle No.FBM5998X (MSIG) Acc Date:
29.06.2019

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team,

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal_lee@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

averrser of [EERENE] INSURANCE GROUP

From: Nabilah Rasol

Sent: Wednesday, 3 July, 2019 10:00 AM

To: Crystal Lee <crystal_lee(@sg. msig-asia.com>

Subject: FW: SKB3481J Claiming Against Your Insured Vehicle No.FBM35998X (MSIG) Ace Date:
29.06.2019

From: Nabilah Rasol
Sent: Wednesday, 3 July, 2019 9:53 AM

To: 'Chew Goon Motor(ad3)' <ad3@chewgoonmotor.com.sg>

Ce: Monica Chung <Monica_Chung/@sg. msig-asiag.com>
Subject: RE: SKB3481J Claiming Against Your Insured Vehicle No.FBM5998X (MSIG) Ace Date:
29.06.2019

Hi Kelly. \ M

Ihank you for vour selection,



L]

- We will proceed to assign LKK Auto Consultants Pte 1td ( Kenneth Kong) via Merimen at our end and
update you upon confirmation.

Please do not contact them directly to prevent confusion,

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Have a great week ahead!

Nabilah Rasol (Ms)
Admin Officer, Claims Services (Motor)
Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah rasol@sg.msig-asia.com

@

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapare 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msie.com.sg o

A Meember of INSURANCE GROUP

From: Chew Goon Motor(ad3) [mailto:ad3@chewgoonmotor.com.sg)
Sent: Tuesday, 2 July, 2019 4:42 PM

To: Nabilah Rasol <pabilah_rasol{@sg msig-asia.com>

Ce: Monica Chung <Monica_Chung(@lsg. msig-asia.com>

Subject: RE: SKB3481J Claiming Against Your Insured Vehicle No.FBM5998X (MSIG) Ace Date:
29.06.2019

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Nabilah,

According to your list, we propose LKK Auto Consultants Pte Lid ( Kenneth Kong) to survey the vehicle.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A
Ave b #01-15 , 16 &4 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

Sent from Mail for Windows 10



* From: Nabilah Rasol <pabilah_rasol@sg.msig-asia.com>

Sent: Tuesday, July 2, 2019 12:33:28 PM

To: Chew Goon Motor(ad3)

Ce: Monica Chung

Subject: RE: SKB3481J Claiming Against Your Insured Vehicle No. FBM5998X (MSIG) Acc Date:
29.06.2019

Hi Kelly.
We refer to your email dated (01/07/2019.
Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

17 LKK Auto Consultants 'te 1Lid

2)  Formteam Consultancy Pte Ltd

3} Automobile Inspection Services Pie Ltd

4)  STA Inspection Pte Ltd

) MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the
SJE (Single Joint Expert),

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE. depending on their
availabiliry:

1} Kalvin Ang 6) Frankie Pang
2] Kenneth Kong 7) Ng You Han
3] Marcus Chua &) Gary Soon
4) Henry Ng 9) Chow Bo Xiong
5] Lau Kwok Kwong 10) Axel Lee

NB:

(a) *Fast lane settlement is not applicable for cases that liability is in dispute®

(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint
a motor surveyor 1o conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created o dedicated motor survey mailbox for vour motor survey request and pre-repair inspection.
Moving forward. please email your survey request 10 molorsurvey@sg. msig-asia.com

Thank you

Have a great week ahead!
Nabilah Rasol (Ms)

Admin Officer, Claims Services (Motor)
Direct line +65 6643 1335 | Direct fax +65 6225 7402 | pabilah_rasol@=g.msig-asia.com

MSIG




. MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singgre 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

#wemver of [EEERENB] INSURANCE GROUP

From: Chew Goon Motor{ad3) [mailto:ad3@chewgoonmotor.com.sg|

Sent: Monday, July 01, 2019 4:08 PM

To: Claims <claims/@sg. msig-gsia.com>

Ce: Nor Azian Binte Noordin <NorAzian_Noordin@sg.msig-asia.com>; chewgoon@singnet.com.sg; Eric
<gricf@chewgoonmotor.com.sg>

Subject: SKB3481J Claiming Against Your Insured Vehicle No.FBM3998X Acc Date: 29.06.2019

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s),

Dear Sir / Mdm,

Vehicle SKB3481J is at our workshop, we have to arrange surveyor.
Could you provide us with a list of 10 surveyors name.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15 , 16 &4 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Sent from Mail for Windows 10

INFIDENTIALTTY MOTICE
This e-mail [including any attachments) may contain information that s privileged or confidenbal. The sending of ths email to any
re0n ofher than the intended recipient s hot-a waiver of the privilege or confidentiality that attaches to it If you are not th intanded
recipwent, [leass nabify the sender immediately, delete the email and do not copy, distnbute or disclose its contents
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7142018 PARF/COE Rebate Enguiry
. »Back to OneMotoring

The infarmation contalned hersin b correct a3 2t 04 Jul 2019

'Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Partlculars
Owner [0 Type: Singapore NRIC
Ownaer ID¢ 15344
Vehicle Detalls
Vehicke Mo SHE34B1
WVehicle o be Exporied. MNa
Intended Deregistration Date 04 Jul 2019
Wahicke Make KA
Wehichke Model: CERATO FORTE 1.4 SX &AT ABRS DVAB 2ZWD 4DR
Primary Colour: Black
Manufacturing Year; 2011
Engine MNo.: GAFCEHI54137
Chassls Mo ENAFWS11IMBS44T755
Mol rvasrn Power Outpul FL1kW (122 bhp)
Cipen Market Value $1145200
Orlginal Reghtration Date: 20 May 2011
First Registrotion Date: 20 May 2011
Transfer Count: 1
Actus] ARF Paid: $12.454.00
Intended PARF Rebate Detalls
PARF Eligibltivy: Yei
PARF Eligibilisy Expiry Duste 19 May 2021
PARF Bebate Amount: $4959.00
Intended COE Rebate Details
COE Expiry Date: 19 May 2021
COE Category: A - Car {1600ce & below)
COE Perlod[earl: 10
QP Paid: $43,813.00
COE Rebate Amount $8,209.00
Total Rebate Amount: $15,1568.00

OK

MMpS.viL e gov.sgitanTy BCion/enquireHeDale By FuticoaloraLeraginput fEUNL | N _IU=FUIUaUI T

n



MIMEIVBOBAFTOT1 | NTUC incormm Insursace Co-oparaiive Lit - A
ENTRY DATE & TIME:! 01072018 10:54
SUBMITTED BY: Chan Jus Liang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plensa report comectly the detalls of e pocident (o speed up (he Clnima process
2 This Form must be complated by the Paolicyholder andior the Authaornised Driver.
1. Information providad mist ba s ruihful and Bccurale as possibla, Amy withd misrepreseniation of witholding of material

facts may allow Insurance compenies 10

repudiata policy [bility

4 The issus and sccaplance of this Form by insurance companies i not an admission of poboy lebiity on e pad al hi insurance COmpRNeEs
5. Any falss reporting may be refurred to the Police for investigation.

& This report will ba forwarded by tha insurers of the GLA Ascords Manegemant Cenire established by ihe Ganeral Insurance Assocation of Singapars (GA) for
archiving and fat coples of this report wil, for @ fee, be mads avadzbls upan apphcation by nlerested paniss.

7. By ih lodgemant of this repor io the inaurers, you hersty consen 1o e mrehiving of this repof &t the canire and 1o copies of

aforesnid

Date Of Report

Data Of Accldent

Exact Location Of Accident
Country/State of Loss

ihe repor being made avallabis

ACCIDENT STATEMENT

01/07/2018 10:54

29/06/2019 10:30

NEAR WOODLANDS CUSTOM CHECKPOINT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Pollcyholder
Mame Of Registered Owner
NRIC Mo

Emall Addrass

Mobile Phona Mo

Allemalive Phone Na
Vehicle Particulars
Manufacturar

Modal

Exact Purpose for which vehicle was being used &t
fima of accident

Are you claiming under your own insuranca policy
for repair to your vehicle?

If Mo, Please state acticn lo be taken
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaat Policy

Puolicy Numbar

Cover Note Number

Driver

MName of Driver

NRIC No

Dats OF Birth

Occupation

Date Of Drlving Pass

Ornving Experience

Gendar

Mobile Numbar

Fax Number

Contact Number

EMall Address

SHKB3481J

MOK ZHEN GANG,DENNIS
SHE11534A
DENNIS_000_74@HOTMAIL.COM
(LOCAL)+65-80272231
OTHERS-80272231

KIA
CERATO FORTE-1.6 EX (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5109327732

21/08/2018 - 19/06/2020

MOK ZHEN GANG,DENNIS
SEE11534A

07/04/1088

INDOOR

28/01/2013

& YEARS AND 5 MONTHS
MALE

(LOCAL) +65-90272231

OTHERS-80272211
DENNIS_000_T4@HOTMAIL.COM

Page 1of 18



Address
Fostecode

Waes driver an employee of the Insured’s Company
If No, Relationship of the Driver with the Insured
Vahlcle Reglstration Number of Driver's Own

Vahicie

Insuranca Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle Invelved in this accldent?
Number of vehicles (including own vehicle)

Involved in the accident

Was any boedy Injured In the Accident?
Was any Injured canveyed lo hospital by

ambulanca?

Was any other material or property damaged?

| have besn approached by unknown parson(s)
soliclling/affering accident claims assistance.

Mumber of Passengers [including Driver)

Passenger 1

Detalls of Police Action

Was the accident reparted lo the police?
If Yes.Please stale which Police Station

Police Station Namea
Police Statlon Address

Police Station Contact

Was notice of intended Prosaculion given?

It ¥es, against whom?
Clreumstances of Accldent

BLK 604 SENJA ROAD #05-21
670604

NO

OWNER

[l

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
|
YES
NO
YES
NO

2

NAME. : CHOO
GENDER: : FEMALE

YES

TRAFFIC POLICE DIVISION HQ

ROAD: 10 UBI AVENUE 3, POSTCODE: 408865 , COUNTRY

SINGAPORE
TEL NO: 65470000 - FAX NO:
NO

MY VEHICLE WAS SLOWING DOWN AND COMING TO A STOP ON THE RIGHT LANE (CAR LANE ONLY). SUDDENLY, |
FELT AN IMPACT ON MY VEHICLE REAR PORTION AND MOTORBIKE B HAD HIT ONTO MY VEHICLE. TO REFER TO

ATTACHED POLICE REPORT (T/20180701/2081)

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camara?

Remarks/ Reasons:
Was thara any audio recarded?

Vehicle Registration Number
Vehicle Make/Model/Calour
Datails Of Properties
Vehlicle Category

Mame of Driver
MRIC/Passport Mumber

YES
YES

FRONTAL CAMERA VIEW ONLY

NOD

DETAILS OF OTHER VEHICLE PROPERTY 1

FBMS5288X
MOTORBIKE
FRONT PORTION
MOTORCYCLE
ONG HOCK CHOON
ST403831F

Page 2 of 19



Mature Of Damage
Neo. Of Passenger (Including Driver) 1
DETAILS OF INJURED PERSON 1

Name ONG HOCK CHOON
Approximats Age

Injurias Sustain ELBOW THIGH
Injured parson in which vhlcle? FBMSEIBX

Were seat belts worn? NO

Was this Injured conveyed 10 hospital by YES

ambulance?
Address

Postcode
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Sketch Plan Pg. 2

SHETCH PLAN

-— [:{E:E]Q}\EIEWGDM [T CARLANE

_-—--—-.—ﬂ--—-—H-F—l-"—l--—-——ﬂ——-—-I‘ll-i

— dmm <fEs of@Ess cf@s> MOTORBIKELANE

NEAR WOODLANDS CUSTOM CHECKPOINT
[ Vehicle A: SKEMEL_| [ Vihicle B: FBMSO9EX | | =

Fﬁ."l’ VEHICLE WAS SLOWING DOWN AND COMING TO A STOP ON THE RIOHT LANE (CAR LANE OMLY). SUDDENLY,
| FELT AN IMPACT ON MY VEHICLE REAR PORTION AND MOTORBIKE B HAD HIT ONTO MY VEHICLE

DECLARATION

m-mmhmmnnmmnmmmd

WUT.‘IHH 11:13 &/ im/2019 L1113
Pobcynolder's Signature

= —
i Difvers Signaiune (I ariver b not ihe policyhosder) Fopoding Lentre Persannos Sgnanss
Data & Tirme Crmim & Tima Plmsrie: Chan Junbiang

WRIC Fin No: S990765
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POLICE REPORT Pg. 1

SINGAPORE T

POLICE FORCE
Police Station Of Origin: Vord
Traffic Polica Raport Mo, T/20180701/2081
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vida Repart No.: Station Diary No.:
01/07/201912:4 =i
In iculars e e ARG D F| r'_"éi,-lwg_-;f--"-‘f'?. 5
Mame of Informant: Address:
MOK ZHEN GANG DENNIS APT BLK 804 SENJA ROAD #05-21 SINGAPORE 670804
ID Typa [ ID No.: Contact No.:
NRIC NO / SEB1 16344 Homa/Office: Mobile: 50272231
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Binth: | Type of Informant:
Male 3 07/04/1988 Driver
Race: Language: Institution [ School Name:
Occupation: Driving Licence Infarmation:
QOTHERS Class: 3A Date of Expiry:
= R s o T ) iw el P B T L]
Drink Data/Time of Type of Location:
Dirive: Accident:
Ma 29/08/2018 10:30
Location:
Along Road 1 |
BUKIT TIMAH EXPRESSWAY
| BRIDGE BEFORE WOODLANDS CHECKPOINT
| Weather; Foad Surface: Road Speed Limit:
Clear
Traffic Flow: Trafiic Control: Traffic Volume:
Moderats
Type of Collision: Anyona conveyed by
ambulance:
Yas

; i ! fpT] IHEH-IF-.- B Lm
0

1
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POLICE REPORT Pg. 2

{(5) surwone A

Police Station Of Origin: 2ot4
Traffic Police Report No. T/20180701/2061
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000 CONTINUATION OF REPORT

Related Vehicle | FBMS90BX (Motoreycle) Contact No,| NIL
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | NIL Date Discharge | NIL
. of Days gre NIL
S e S ST R
MName MOK ZHEN GANG ID No S8811534A
Relatad Venhicle | SKB3481J (Car) Contact No,| B0272231
Hospital/Clinic | NIL Class of Class: 3A
Driving Data of Expiry: NIL
Licence &
Expiry Data
| Dats Treatment | NIL Date Dischargs | NIL
No. of Days grantsd Medical Leave | NIL Degree of injury | NIL

Brief Detalls,
ON THE ABOVE MENTIONED DATE AND TIME,

| WAS DRIVING TOWARDS THE WOODLANDS CHECKPOINT, | DRIVING IN THE CAR LANE AND
WHEN | CAME TO A STOP, | HEARD A LOUD CRASH AND THEN REALISED THAT A MOTORCYCLE
HAD CRASHED INTO THE BACK OF MY CAR AS HE WAS UNABLE TO STOP IN TIME, | ALIGHTED
FROM MY CAR TO FIND OUT WHAT HAD HAPPENED AND ANOTHER RIDER ALSO CAME TO
HELP. THE RIDER WHO WAS INVOLVED IN THE ACCIDENT APPERAED FINE AND WAS ABLE TO
STAND UP ALTHOUGH HE SUFFERED SOME MINOR INJURIES. | CALLED FOR POLICE
ASSISTANGE AND THE AMBULANCE ARRIVED. | REPOATED THIS ACCIDENT TO MY INSURANCE
AND THENLFHLESF I THE SCENE AFTER THE TRAFFIC POLICE OFFICERS HAVE TAKEN DOWN MY
PARTICU .

THAT IS ALL

Page 7 el 18



POLICE REPORT Pg. 3

SINGAPORE LT

POLICE FORCE 72018G701/2061
|
Police Station Of Origin: Sof4
Traffic Police Report No. T/20180701/2061
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

Fage 6 of 18



POLICE REPORT Pg. 4

(9)) swcseone e

Palice Station Of Origin: 4ol4
Traffic Police : Report No. T/20160701/2061
10 Ubl Avenue 3 SINGAPORE 408865

Tel No: 65470000 CONTINUATION OF REPORT
Sketch Plan

mfpmantiaMHHEinpmvldna‘nmman

IMPORTANT: Please attach a copy of your vehicle's Insurance Cariificate to this report, If you don't have
the certificate with you now, please fax a copy [0 65474885 stating the report number as refaranca.

TSEWMm Of Officer Recording The Hepart: Signature Of Informant:
{ .

LEE CHEN EN

Shmna Of interpreter: Date/Time:

Not applicable 01/07/2018 12:41

SINGAPORE
POLICE FORCE

Officer In Charge Of Case:
TP/GIT/

Sgt 3 RASHIDAH BINTE AZMAN
Caontact No.: 65476216

Authantication Stamp [/Iﬂ/"\,

P16

Signatura:

Faga & of 18






~ (rincome
i Certificate of Insurance

MOTOR VEMICLES [THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189) |
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULLS, 14954 (MALAYSIA]

Cartificats Number; 5109327732 Cover | drvo CLASSIC
1. index mark and Raglstration Number of Vehicle ; SKB34R1)

Chansis Number ¢ KNAPWATIMBEATE55
2. Name of Policyholder i MOK ZHEN GANG DENNIS
3. Effective Date of Insurance ¢ 21 Jun 2019
4. Expiry Date of Insurance : 19 May 2020
5, Persons of Classes of Persons entitled to drived

{a) The Policyhalder,

(b} Any ather person wha is driving on the Palicyholder’s arder or with his/her permission.
Provided that the persan driving s permitted in accordance with the ficensing or othar lsws of regulations 1o drive
the Maotor Vehicle or has been 1o permitted and is not dmunrmdwwhrdlmmdmmhmmdw
enactment or regulation In that behalf from driving the Motor Vehicle.
6 Limitations as to Usel
{a) Use for soclal domestic and pleasure purposes and in connection with the Policyhalder's business o profession.
This Policy does not cover
{8) Use for hire or reward,
(bl Use for racing, pace-making, reliability trial or spesd-testing.
{e) Use for the carriage of gaods (other than samples) in connaction with any trade or business.
|d) Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Sectian 8 of the Motor Vehicle (Third Party Aisks and Compensation)
Act (Chapter 189) and Section 95 of the Alcad Transport Act, 1887 (Malaysia), are net to be included under thesa

headings.,
EXCESS [SECTION 1) © SSEO0
EXCESS (SECTION 2) : NfA
WINDSCREEN EXCESS ¢ 55100
ADDITIONAL EXCESS NfA
UNNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REFAIR AT OWNER'S PREFEARED WORKSHOR : NO
INSURE WITH COE 1 YES
NCD PROTECTION 1 NO
TRANSPORT ALLOWANCE . ND
EXCESS WAIVER . NO
PAIMARY DRIVER : MOK ZHEN GANG DENNIS
NAMED DRIVER (1) : N/A
NAMED DRIVER (2) t N/A
HIRE FURCHASE COMPANY ¢ MAYBANK SINGAPORE LIMITED
SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

mwmﬂﬁrmm Policy to which this Certificate relates Is issued in accordance with the provisions of
Vehicles (Third Party Risks and Compensation) Act (Chagter 188) and Part IV of the Road Transport :a, 1987 {:mu;:::m

 Agency . IMOTOR INSURE (00000573585)
Dateoflssue  © 10 May 2019 15:00 hry

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED




. GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
. . GENERAL 6 Raffles Cuay #18-00 Singapore 048580
. W Tel [65) 6224 0010 Fax [65) 6224 0030
¥ ' Operating Hours : Monday to Friday, 0900 - 17:00
RECORDS MANAGEMENT CEMTRE LEN: 665500205 / GIT Reg. No.- N400O1T735

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Repart.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original ReportNo : MAZL I'ct ﬂ&q' % - Vehicle Registration No: E)t ‘{53’ tﬁ&{ :j
Nammeasshownin ey (UK ‘2"‘51"" CBﬂj Oﬂm\ﬁRlC}FIN.’Passpaﬂ No : S8V 1158 i A

(*Vehicle Driver / Vehicle Owner) (*) Please delete as azpj priate

Bl G sen\w HaosS—2] (Ao Uy

Acidress Singapore( )
Contact (Tel) : — Mobile No. QUZ2H - 123 }
email Address ¢ D2 (S = 000 _FE @ Netmeq!. cenn

Date of Accident - 9—“-?[ 6 [\ Time of Accident : (6: Rows .

Noer ‘Cooudlends Custan  (Macpuing,
NTUCT Bl

Place of Accident

Insurance Company:

(8] ADDITIONALINFORMATION /AMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional infarmation ar
make the following amendments:

(AT affech  oulice tapef (:713,0[9(,:;1;]141&-1‘)
/

\

Policyholder / Driver's Signature
Date: N

ntre Personnel’s Signature

EELATLWAC acdoleiiiduiipi b W



HOJE O E B
Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 24, Avenue §

#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047
Tol: 6484 1626 (24Hrs) Fax: B4B4 0465

Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

To:

MSIG Insurance (S) Pte Ltd

Accident Date : 29.06.2019

Aoy /&ﬂ’l‘ﬁ:‘}f

2B & _
A,.mf’,gz& PERLAN

"
-

I,

ULy 8 5300

Policy No:

THIRD PARTY

Date 03.07.2019

Specialised In Car Painting, Welding, R R
Panel-Beating and Insurance Claim ESTIMATE L &R
B i & mo i Amount ¥
Quantity DESCRIPTION Unit Price 5 cts.
Estimate Cost of Repair "Kia Cerato Forte” Reg. No. SKB3481,
Claiming Against Your Insured Veh. No. FBM5998X
1pe Rear Bumper ¢tP- 7o Zer 740.00 L—
10pcs Rear Bumper Clips 3.50 3500 —
1pc Rear Bumper Brackets 55,00 27 11000 T
1pe Rear Bumper Sponge  (0f-Po € 13820 7~
1pc Rear Bumper Reinforcement 22F 1o P 4';’” 382.00 A—s
1pc Rear Bumper Reverse Sensor a7 20400 =~—
4pcs Rear Bumper Reverse Sensor Holders 125.00 I~ 50000 X
1pc Rear Bumper Reverse Sensor Wiring Harness 71 285.00 T_—
1pc Rear Bumper Lower Retainer B5.00 —
1pc Rear Bumper Lower Lip <2 30000 —
1pc Rear Bumper Lower Lip Seal A, 9000 —
1pc Rear Bumper Corner Holder RH 2:7 70.00 —
1pe Boot Emblem A 5000 ~—
1pc Bool Badge Ceralo g 3460
1pe Boot Badge Forte A 2730 —
1pec Boot Lock Trigger Sensgr f5-a € 20500 «—
1pc End Panel 242-¢ 4 30000 —
1pc End Panel Ganish FF-c0 g e 12500 —
1pc Spare Tyre Top Board 2y #': & 25000 X
1pc Spare Tyre Panel 62500 ‘—"
1pc Rear Fender Trim Board A~ 25000 X
1pc Rear Exhaust Silencer % go6.00
1pc Rear Exhaust Silencer Finisher 285.00 <
1pc Rear Exhaust Silencer Heat Shield % 8000 —
Rear Exhaust Silencer Mpuising f‘l"r crt 12500 T
6,078.10
Less 10% 607.81
- — 5470.29
|
—
1pe Boot Badge C&C | e 65.00 SN
1pc Spare Tyre Panel Insulation 180.00 SN
Z¢/n—
CIF 5,715.29




MoOR O E
Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 24, Avenue §

#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047
Tel: 6484 1626 (24Hrs) Fax: 6484 0465

Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

To: MSIG Insurance (S) Pte Ltd Policy No: THIRD PARTY
Date 03.07.2019
Accident Date : 29.06.2019
Specialised in Car Painting, Welding, AR LA i B
Panel-Beating and Insurance Claim ESTIMATE (LR & & ERIA 2
8 4 & n % Amount ¥
Quantity DESCRIPTION Unit Price § cts.

Estimate Cost of Repair "Kia Cerato Forte” Reg. No. SKB3481J
Claiming Against Your Insured Veh. No. FBM5998X

To Conduct Front Electrical Check, Replace Reverse Sensors, Wirihg
elc.

To Supply Rear Body Panel Sealant
To Dismantle / Refit Trunk Compartment Boards & Trims
To Reseal Tuff Coating

To Mount Vehicle on Car “0" Liner Chassis Alignment Equipment/
Workbench for Chassis Alignment to Facilitate Repair

Labour Charge - Panel Beating , Repairing Of Boot Lid, Rear Chasss
Member, Inner Panel, Fioor Panel etc. Cnt, Weld End Panei, Spare
Tyre Panel & Parts Replacement.

To Spray Painting Affected Areas

BIF 5,715.29

180.00 7y

80.00 Szr
100.00 “—
100.00 a’v(
- “ ! 35000 25
170000 /2
/Ce,
120000 %

Total : 942529




Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd corego 159e0710em)
51 Ubl Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG19011763/KTD3aN2
Date: 30/0972019
REFERENCE
Handling MEIG Insurance (Singapora) Policy No: MSD/NVMS/18-895625-
Insurer: Pte. Lid. o WTT
Claimant Insured Vehicle
Vehicle No - SKB3481J No : FBMS5998X
. , Claim MSCNIM8-
Date of Loss:  28/06/2019 Nature of Claim: TP No: 000753
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKB3481J
Make & Model: KIA CERATO FORTE, 1.6 SX (A) Engine No: G4FCBH354137
Reg. Date: 20052011 (Man. Year: 2011) Chassis No: KNAFW411MB5447355
Colour: Matallic Black Odometer: 98386 km
Engine Capacity: 1591 cc
Market Valua/New Car NIA
Price:
Sum Insured (S5): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: HIFLY 8 mm Rear Lefi Side: Hankook 7 mm
Front Right Side: HIFLY 9 mm Rear Right Side: Hankook 7 mm
The above values repressn! the remaring fre resds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parls 5.715.29 3.816.58 1.788.71 347
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.710.00 2.730.00 980.00 26.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 8,425.29 6,646.58 2,77T8.T1 29.48
Approved Total (Overridden) (S%) 5,300.00
(5%) 942529 5,300.00 412529 4377
+ GST 7.00/7.00% (S%) 650,77 371.00 2B8.77 43.77
Nett Amount (S§) 10,085.06 5,67T1.00 4,414,068 4377
INSPECTION
Date of Assignmeni: 03/07/2019
Date Inspected: 03/07/2019 Inspected Al: Chew Goon Moltor (AMEK)
Blk 10 Ang Mo Kio Industrial Park 24,
#01-15/M16 & 17, AMK Autopoint
Singapore 568047
Estimated Period of Repair: 8.0 days
Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/9/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our fndings of the time and place of inspection stated herein. Such inspection has been carmed cut fo the besi of owr
knowiedpe and abiity but any other undar any other circumstances is hersby axprassly axcluded

hutps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/9/2019



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Sep 2019)

Parts: 143 KIA CERATO FORTE 1.6 SX (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominatled Siandard List)

Print Code: (Unsubmitted, no print-code for SKB3481J)

Validity: These eslimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty ::ﬂ Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Buckled 749.00FL "47T9.70FL
2 10 *REAR BUMPER CLIPS Necessary 35.00FL *"35.00FL
3 2 *REAR BUMPER BRACKETS Distorted 110.00FL *110.00FL
4 L *REAR BUMPER SPONGE Cracked 136.20FL *10B.90FL
5 1 *REAR BUMPER REINFORCEMENT Cracked 382.00FL *227.70FL
6 1 *REAR BUMPER REVERSE SENSOR Shorted 204.00FL *20400FL
T4 *REAR BUMPER REVERSE SENSOR HOLDERS Serviceable 500.00 FL *-FL
B 1 *REAR BUMPER REVERSE SENSOR WIRING Torn 285.00FL *28500FL

HARMNESS

9 1 *REAR BUMPER LOWER RETAINER Cracked 85.00FL *"B5.00FL
10 1 *REAR BUMPER LOWER LIP Cracked 300,00 FL *300.00 FL
1" 1 *REAR BUMPER LOWER LIP SEAL Necessary S50.00FL *"SO.00FL
12 1 *REAR BUMPER CORNER HOLDER RH Distorted 70.00FL *70.00FL
13 1 *BOOT EMBLEM MNecessary 59.00FL "S9.00FL
14 1 *BOOT BADGE CERATO Necessary 3460FL "34.B0FL
15 1 *BOOT BADGE FORTE Necessary 27.30FL "27.30FL
16 1 *BOOT LOCK TRIGGER SENSOR Cracked 295.00FL *185.00FL
im o1 "END PANEL Beni 300.00FL "282.00FL
18 1 "END PANEL GARNISH Mig Distorted  125.00FL *"57.00FL
19 1 *SPARE TYRE TOP BOARD Serviceable 250.00FL *-FL
20 1 "SPARE TYRE PANEL Benl/Buckled  825.00FL "625.00FL
21 1 "REAR FENDER TRIM BOARD Serviceable 250.00FL *-FL
2 1 "REAR EXHAUST SILENCER Bent 606.00FL *898.00FL
23 1 *REAR EXHAUST SILENCER FINISHER Repair 2B5.00FL *-FL
24 1 ‘REAR EXHAUST SILENCER HEAT SHIELD Benl BO.0OFL “"B0.00FL
23 1 *REAR EXHAUST SILENCER MTG Cracked 125.00FL *125.00FL
28 1 *BOOT BADGE C&C MNecessary 65.00FS “85.00FS
21 1 *SPARE TYRE PANEL INSULATION Necessary 180.00FS "120.00FS

F=Franchise part S=SpcNetl L=ListhsmDisc

Sub Total (S§) 6,323.10 4,331.20
= List Item Discount on L Items 10.00/10.00% (S$)  607.81 414 .62

Total Parts (S§) 5,71529 391658

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/9/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Ne Particulars Lab.Type Repairar's Amount
Labour ltems
1 TO CONDUCT FRONT ELECTRICAL CHECK,REPLACE New 180.00 70.00
REVERSE SENSORSWIRING ETC
2 TO SUPPLY REAR BODY PANEL SEALANT New B0.0O 50.00
3 TO DISMANTLE/REFIT TRUNK COMPARTMENT BOARDS MNew 100.00 100.00
& TRIMS
4 TO RESEAL TUFF COATING Hew 100.00 60.00
5 TO MOUNT VEHICLE ON CAR O LINER CHASSIS New 350.00 250.00
ALIGNMENT EQUIPMENT/WORKBENCH FOR CHASSIS
ALIGNMENT TO FACILITATE REPAIR
1 LABOUR CHARGE-PANEL BEATING,REPAIRING OF Miew 1,700.00 1,200.00
BOOT LID,REAR CHASSIS MEMBER,INNER
PANEL,FLOOR PANEL ETC.SNT,WELD END
PANEL,SPARE TYRE PANEL & PARTS REPLACEMENT
7 TO SPRAY PAINTING AFFECTED AREAS Mew 1,200.00 1,000.00
Gross Labour Cost [S5) 3,710.00 2.730.00
Report was unsubmitted during this print-out. _[

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/9/2019



