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From:

ToLKK Auto 625643156

¢ income

mode diferent

Your Ref: AM.jt.Ins KER.SLUTE365.19
Our Ref  MT/CA/TP/133/1051165-002/IL/AT

03 Jul 2019
VISION LW LLC
133 NEW BRIDGE ROAD

#18-01/02 CHINATOWN POINT
SINGAPORE 053413

Dear SirTAadam

CLAIM NUMBER: MT/1051165-002
ACCIDENT INVOLVING SLI1776T / SLUTE355 on 28 Jun 2019

We refer to your letter of 3 Jul 2019

a3a/o7 /2019 13:56

WE51T POO1S001

We have celected Lkk Autc Consultants Pte Ltd from your list of surveyors to be our single joint expert for
this matter. May we highlight that pra-repair survey as per NIMA protocol incledes survey of the vehicle
when its damaged paris are being dismantled before repairs. Please provide a list of items that were
dermaged and reguired to be replaced or repairad to facilitate an effective survey.

In addition, please note our intention to conduct a post-repair survey before the vehicle has been returned
to your client. Please co-ordinate with the appcinted single joint expert immediately after the repairs is

completed.

i yvou have any queries, please contact Juliana Lee at 8430 7936 or email us at juliana. lee@income. com. sg

Yours sincaraly

ey
{

lenny Pe
Deputy Vice President
Mator Insurance

e Lkk Auto Consultants Pre Ltd

NTUC Incoma Insurance So-operative Limited

incowe Centre TS Hros Basahk Road Singrpore 189557 « Ter 6Y88 1777 - Fax: B338 1500 + Emall: csquery@income tom g + Website! www.nsoms com.ag
TS SN R S0 5 4 S STV A RS R SIS A ORI T it e a4 M L Socia | Eribarprise s
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Used sienta Car & Used Cars & Vehicles
sGCARMART.COM

Mew Cars Used Cars Sell My Car

dealers

competed to
buy my car!

Poct an Adverticement
Sall it yourself! Advertise it ak just

%58 until it's SOLD!

Browse by Category w
11 vehicles
Madel

Search Selection

Fuel Type: PetrokElectric

Fued Type: Petrol-Electric

Fuel Type: Petrol-Elechn

perfarmance.

Fuel Type: Fetral-Electric

Fuel Type: Parol-Elactnic

Compare

https://www.sgcarmart.com/used_cars/listing.php?MOD=sienta& PRC=0& DEP=0&RGD=2017&VEH=0...

Singapore - sgCarMart

Directory Products

Sell ur Car for More Cash
Highest

Insurance

rice or Get $100 Free

Get Paid Now, Handover Later

Prige

Depreciation

$78,800 £9,360 /yr

§77.500 40,360 fyr

£77 800 SB,170 fyr

£80,800 39,240 fyr

§74,800 $8,550 fyr

74,800

£8,920 fyr

81,500 §0,360 fyr

ears Coe Renewal Honda Stream 1.8A

31-Aug-2017

12-Jul-2017

27-Dec-2017

26-Dec-017

03-Aug-2017

14-Aug-2017

14-Dec- 2017

Page |1 of 2

Articles Forum Resources

SELL YOUR CAR

2
0
<

V ( HIN LUNG AUTO

One Stop Car Hub
Finance, Insurance, Warkshop
MNew and Used Cars

30 yeors

EEREE_ BNE

Sort by Date Posted ~| 20 resultsipage v

Mo Gammack! One Banker Owner, Non Ple Hire Usage, Very Well Kept, Supérb Condition, Seeing To Believed, Easy In House Loan/ Bank

Flagant Blue MPY, Low Fuel Consumgtion With Hybrid, One Cwner Only, Low Maintenance Cost, Very Wel Maintained, Easy Financing,

Barneo Mator Agent Linit, SHIl Under 5 Years Warranty. Refiable, Fuel Efficent And Easy To Mamtain. Low Mileage Done. Beautful Crigin

Elegant Toyota MPY, Low Fusl Consumption With Hybrid, One COwner Ony, Low Maintenance Cost, Very Well Maintained, Easy Financin

Eng Cap Mileage Weh Type
1,496 cC 21,000 km MPY Available
1,496 ©r MY Avallable
1,496 ¢c 22,844 kmi My Available
| Pl AR
1,49 o 15,078 km MPY Available
L s -

The new Accord is avalible for sake here, with & new body structure and advanced new chassis design, Buyers can look to new levels of comfort and

High Loan Package Available. High Approval Rate Balloon Scheme Available.All Vehicles Are Inspected By Our Professional Team For High

High Loan Package Avallable.High Approval Rate, Balioon Scheme Available All Vehicles Are Inspected By Our Professional Team For High

1,496 o 36,666 km M Availabie
1,496 cc 38,666 km MPY Available
1,496 cc MPY Availabke

08-Jul-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
B392N

SLU76365

No

08 Jul 2019
TOYOTA
SIENTAHYBRID 1.5G AUTO
Yellow

2016
1INZR448483
NHP1707062941
73.0kW (97 bhp)
$25,647.00

13 Dec 2017

13 Dec 2017

0

$5,000.00

Yes
12 Dec 2027
$3,750.00

12 Dec 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$42,339.00

$35,680.00

$39,430.00

The information contained herein is correct as at 08 Jul 2019

Page 1 of 1

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By Public Before DeregInput?FUNCTION _ID=F0304... 08-Jul-19



MSKE TSRS T8 | SME Mosor P Lid - Hak Bukit
ENTRY DATE & TIME: 29/0672019 15:23
SUBMITTED BY: Chia Pei Ying

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctiy the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder anddor the Authorised Driver.
3, Infarmation provided must be as truthful and accurale as possible. Amy willul misrepresentation or withobding of maiarial facis may allow insurance companies o

repudiate palicy lability.

4. The issue and acceptance of this Form by insurance companies i not an admissian of ;\:\Iin;;:,' liability an the part of the insurance companies.
5_ Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the G4 Records Managemant Cenire established by the General Insurance Association of Singapors (GIA) for
archiving and that copies of this repart will, for & fee, be made ava dable upan applicaton by interesiad partes,
7. By the kodgement of his report 1o the inswrers, you hereby consent to the archiving of this report at the cantre and to copies of the report baing made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

28/06/2019 15:23
28/06/2019 22:40
CHANGI AIRPORT TERMINAL 2

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLUTB3ES
Insured/Policyholder
Name Of Registered Owner KINETIC HOLDINGS PTE LTD
Co Reg No 2016818392N
Email Address MNOEMAIL

Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturar

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Yehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Palicy

Paolicy Number

Cover Mote Number

Driver

Mame of Drivar

MRIC Mo

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Experiance

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

OFFICE-97B71897

TOYOTA
SIENTA

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURAMCE PTE. LTD.
COMPREHENSIVE

NO

998994104

LION JOO HAI

51825258l

15/08/M1967

INDOOR

25/01/1986

33 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-310098953

MOEMAIL

Page 1 of 14



Address BLK 197B PUNGGOL FIELD #10-453
Postcode 822197

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OTHER - -

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown _personis:l YES

soliciting/offering accident claims assistance.

Mumber of Passengers (including Driver) 2

Passenger 1 NAME: © UNKNOWN

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| AM TRAVELLING STRAIGHT IN MY LANE WHEN VEHICLE B FROM MY LEFT CUT INTO MY LANE AND HIT ONTO MY
VEHICLE'S FRONT LEFT PORTIOMN.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SLMTTET
Vahicle Make/Model/Colour
Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR
Mame of Driver MIVWAYA TETSUNORI
MRIC/Passport Number
Contact Number B4538430
Address
Postcode

Insurance Company Name

Mature Of Damage

Paga 2 of 14



Mo. Of Passenger (Including Driver)

Page 3 of 14
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Tagsamidy Al wcaeance comipanaes reoepaediat e palicy labiliby
&, Trie ssuedm actept ance nf 105 Fanm Sy wiscranes campiniss @ nal 3o adneesan of paly il an ine it ol e gl and.
Campanes
5...AnyTalie seporting may b eeferradio thie Policg for investigatzan
p . s g ¥ . - serneral : J
& The repariwill be forwerded by the insurers of the GIA Records Manegement Ceatee entablhed by the Geners f-*i_J'-"'“
fsseetion of Singepare [GIA]for archaing and thiat cupies ef ths report will Ton 2 fie be made svaitable upon spplicston by
interested parbes,
7. By the lodgmend of this report to the insurers, yoo buncly consent te the archaing af thid report 21 the cenlre and to copies of
the reporl being made available oforessd
8. Corsent ender the Personsl Data Profection Act (POPA)

| undherstand, acknowledge, aprec ol consent that:
My insurer, my workshop and the Generzl Insurance Assncution of Singapore [“GIAT) may/fare permilled to wllect, e,

ia)
dircfose andfor pracess my personcl datafposonal information set out in this [feren} and @y other personal information
preveded by me or possessed by my msurer (collectively the "Personal Infarmation”) and disclose and transler such
Personal Information to 21 insurer(s) wha bave insired wehiclefs) svolsed inthis aceident (3l inserer(shwho have insured
vrhicheys] unvlved in this acoident shall be cobectively referred 1o 2sthe “rsurers”), the lnsurcrs’ Lawyers/law fierms, the
Ponetary Autharity of Singe pote and any relevant povernment apency/authority (sush 25 the palice], for the papose(s]

of:
(i} proccssing, handling andfor dealing with my claims icleding the settlement of the daims @nd sy Becessany

investigations relating 10 1he claims;
(i} investipating the accident andfor my ol s,
(i) carryng cut and for dealing with my instructions ar responding to any Prquiries By me;

() adminietering my claims (indeding the mading of cormepondende, stalemaents, noioes, rporis of notices 1o me,
which could invofue dicchasire of certam personal data about me 10 bang about delvery of the same a3 wedl s fin The

external cover of prvelopes frnil packages!; andfor
{v) comphying with apglicable law n administening, processing, harsdling andfor deating with my claifnz feollectively the

“Purposes”)
af Ireurenfs) who have fsared vehice(s) invalved in this accident and the lnsurers’ liwyers/law tirms, may/sre permitied

it
to coflecy, wse, disclose andfor precess my Personal nfo m.n-u:'\-'{-:u one ar more of the sbove Purposes; and

{r} oy Personal nformation may/can be disclosed by any of the nserers gndfor GIA to thasir hifd party senme providers or
agents{inciuding their e/l fiims), which may be sited outside of Singagere, lor ane or more of the ebave Purposes,

my Persenal Inforastion will alse be coflected and wsed Lo compile chaims Bastory fos the purpose of fraud detecticn,
mvestigatinn and management in present and all future claims.
the wformation o coliscted vnder {d) above may be dhared J disclosed:

(i 1o all insurers andfor ary other Third parties that assist in evaluating, investipating, contoolling or managing fravd,
repulatens, law enforcement end Eovernment agencies as reasanably requined for the purpeses stated, or

[} fer complying with reguirements under any repufations, laws or court orders.

o A
[ .
¢r R Meporting Centre Personael™ Signature

Poalieydwndcher s Signatuie : Cwiver's Signature
Drate & Time: {1 drivet i nat the policyheider] Marrie.
Date & Time: MRUCSIN Nos
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CESCRIBE CIRCUPMSTANCES Or THE ;LICIIDI-.NT
O P

| lf*m -hqu _?’rr.,u']l Via
| L?H cwl i Lm.; 1.?{ L-f . vehids

—:.l_rﬁ‘u_:f_ {Qe{-f _E;__”_.. e o e

|.,_._._ —
I e e ——

e e e — e | i

_._-—_.——.—_..—-—_.—_.— _.———___-—__—_.—_._-——.—..— el

e — _——_——_.——_,——_.— e

e e —— e ———

I : '

_

R e ————— e e e e —— -

SEE—

s,
DECLARAT [E}[‘J
e dnmr?t?ﬂﬁg'p““m!ﬂ e trape in Every [

e
Feporting Lenlre Pecsnivel’s Signaturs
ETRT
pURACARIM Mo

Dirjuet ' 'S.i_l'ﬂi!'.lf-l-
if drisegr s 12l 1he pebcyhalder]
Ok & Tume

P yhodder’s ignate g
Dare & [imig

Page 5 of 14



Sketch Plan #3 Pg. 1
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Sketch Plan #4 Pg. 1
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rridert reasie has ta Ea cemied out ot Al appaiesed i of sorichop or Manulastser warkchop within B peary waridnly.

ey dwesar 11 5 Codirl 07 0w or by reassn of A seacimant of sgulat o i Tl Banail fem oohving B Motor alucis
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Accident Photo
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KAIZENVIOTORS K] tommooriopon

KAIZEN MOTORS PTE. LTD.

68 Kaki Bukit Avenue 6, #02-12 Ark@KB, Singapore 417896 i_@] koizen_motors
UEN: 201502816H GST Reg No. 201502816H § :
Tel: (+65) 6384 1956  Fax: (+85) 6384 1957 ot Al kotzenmotors

Webpage: hitps://www_kaizenmotors.com.sg

\ehicle No @ SLUT636S
Model : Toyota Sienta

AU
Yo 22X
F 2 ‘-’[7 Date : 02/07/2019

Accident Damaged Parts Mileage :
No Job Description Qty Price / Unit Amount
1 FRONT BUMPER ASSY 178 355.00 $ ¥iJ 38500 —
2  FRONT BUMPER L/H BRACKET 1 3 38.00 5 ‘Ge~f 38.00 —
3 FRONT L'H HEADLAMP ASSY 10§ 890.00 50 590.00 —
4  FRONT L/H FENDER ASSY 1§ 525.00 s IMHef 52500 —
5  FRONT L/H RIM COVER ¥ 8 177.00 $ fu7 17700 _—
& FRONT L/H LOWER ARM WITH BALLJOINT ASSY T g 979.00 5 .- 979.00
7 FRONT L/H TIEROD WITH RACK ? ¢ { 1 $ 155000 $ 41 155000
& FRONT L/ TIEROD END O B 155.00 g 41 185.00 i},
g FRONT L/H HYBRID EMBLEM 1 5 55.00 § LA 55.00
10 FRONT L/H WHEEL INNER TRIM 1§ 185.00 & Zr 185.00—"
11 LABOUR FOR CHECKING ON WIRING kS 120.00 5 12000 2.0
12 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT $  1.800.00 % 1,800.00 (O
DAMAGED PARTS, INCLUDING WELDING. KNOCKING, Uy
REPAIRING, STRAIGHTENING, RESHAPE & ADJUSMENT OF
FRONT BUMPER, L/H FENDER, L/H DOOR ASSY )
12 SPRAYPAINTING & PUTTY OF FROMT BUMPER ASSY, L/IH 5 800.00 5 200.00 7{),; =)
FENDER ASSY
14 LABOUR FOR REMOVING & INSTALLING OF 5 700.00 $§ A7 700,00 K
UNDERCARRIAGE PART, LOWER ARM, TIEROD & ENDS
15 WHEEL ALIGNMENT % 120.00 g 120.00 té' 9
b
v 2
PE A
] s
o T745- 18
g
; Tha s
J;LV
|
215
1 o)
Sub-Total 5 8,649.00
GST 7% 5 B05.43
Grand Total ] G254 43




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607T198R GST Reg. No. 19-9607198-R

DAMAGE ASSESSMENT REPORT

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref:  CS/INC19011761/Uqd3n2
73 BRAS BASAH ROAD Date:  18-07-2019 m|||””|||m| ”l
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTN: JULIANA LEE Code: INC
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLJ 17TET Veh. Inspected SLU 78368
Policy No. Coverage ($) 0.00
Claim No. MT/1051165-002 Excess (§) 0.00
Assign From ANMIE KOH Assign Date 03/07/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTASIENTA HYBRID (A) |c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. NHP 1707062941 Colour YELLOW
Odometer 150150 KM Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/60 R15 MICHELIN 6 mm
L/H Front Tyre 195/60 R15 MICHELIN & mm
R/H Rear Tyre |[195/60 R15 MICHELIN & mm
L/H Rear Tyre 195/60 R15 MICHELIN 6 mm
4, Description of Dama;_;a_s
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/06/2019 Ilnspum Date / Time 08/07/2019 ( 01:33 PM )
Survey held at  KAIZEN MOTORS (ENGINEERING) PTE. LTD
68 KAKI BUKIT AVEMUE & #02-12 ARK@KE SINGAFORE 417896
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|E5TIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 76365

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: B256 4315
Reg. No: 199607198R GST Reg. Mo, 19-9607198-R

Page Na.:1of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {:“ [:l}
REPLACEMENT OF PARTS
1|FRONT BUMPER ASSY DISTORTED 355.00 355.00
1|FRONT BUMPER L/H BRACKET BENT 38.00 38.00
1|FRONT L/H HEADLAMP ASSY CRACKED 940,00 980.00
1|FRONT L/H FENDER ASSY DENTED / BENT 525,00 525.00
1|FRONT L/H RIM COVER cuT 177.00 177.00
1|FRONT L/H LOWER ARM WITH BALL JOINT ASSY NOT NECESSARY 979.00 =
1|FRONT L/H TIE ROD WITH RACK NOT NECESSARY 1,550.00 -
1|FRONT L/H TIE ROD END NOT NECESSARY 1585.00 .
1|FRONT L'H HYBRID EMBLEM MECESSARY 55.00 55.00
1|FRONT L/H WHEEL INNER TRIM TORN 185.00 185.00
LESS 25% DISCOUNT - -581.25
5,008.00 1,743.75
LABOUR
LABOUR FOR CHECKING ON WIRING. 120.00 20.00
LABOUR FOR DISMANTLING & REPLACING OF 1,800.00 480.00
ACCIDENT DAMAGED PARTS,INCLUDING
WELDING, KNOCKING, REPAIRING,
STRAIGHTENING RESHAPE & ADJUSTMENT OF FRONT
BUMPER,L/H FENDER,L/H DOOR ASSY,
SPRAYPAINTING & PUTTY OF FRONT BUMPER ASSY.LIH 800.00 700.00
FEMDER ASSY.
LABOUR FOR REMOVING & INSTALLING OF NOT NECESSARY 700.00 -
UNDERCARRIAGE PART LOWER ARM,TIEROD & ENDS.
WHEEL ALIGNMENT. 120.00 60.00
3,640.00 1,260.00
GRAND TOTAL 8,649.00 3,003.75
RECOMMENDED COST OF LUMP SUM REPAIRS 2,400.00

(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)

Report Ref No. CS/INC18011761/Ugd3n2
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Report Ref No. CS/INC19011761/Ugd3n2

CHUA KANG SENG K.K.LAU CPT(RET)
Licensed Appraiser BEng{Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart |s made solely lor the use and benafit of the CRant namad an the front page of this Report,




