Tl T ) 59/

o' AsspEe By, N #_l_ﬂ'f'-*:' csleangoo1iAse \ Kad3 .|=w--r botruction
Srvever - Yot ASSIGNMENT (Office)
From [I’emr}:_l@"uf Gh’_:‘tq __of EG) _ DatefTime: -3!'71‘:[%[{{_5:?’&,%{;1“
Estunsied Cost L . Billto:
OD (TPFWS1'TP RES / OD RES / EVA /INV | MV 1 €5
Tolnspect Vehicle Mo: . GAT GHL - . msured: Q) dHET Y
at Workshopmis G Loe Mehe _ o T GHS3IDAS.
of &G 2in g “t"yl,fa. '-53[1-'5’&:{ cssm S
Poliey bao:. b I'II Claim No: DTG e [ 3H5'.| P){J(_!Li_
sum Insured; o T I
Make of Veh: _ DOA 'AELEl »oi
(Clieni's Reeord) !

CA | BEY f REP, { REV 24 HRE H.OL D, Endorsement:
- DatefMinoe _-_;‘L.{.. _ Person Contacted: H'I'_ 'T_F:ﬂ e th}icieé@-ﬂﬂ'f
DalefTime Action/Instruction ( L /-j Eﬂir‘rmig

GBI 6P~ X
u QUL U Y~ i
TS e =X

adsiy (5 M NToed 1D FJeappie Chatg Wy enan |,
o LA ot = -k

e i

__{-f/i{f/ Tj’-/_o'/;ﬂ’ enci/ blwmr

L ltirsls Zosprad 59160, 5 degs LR E YIS LEY)




T O 74 ’

_é.‘é_s-_HEG. BY:
Ay SSIGNMENT
From: Dale: Veh No: 4’57’ ‘& ¥t Regn: /f j /J
S - a8 el R

Estimaled Cost: ' Type: M.Car [ M.Cyela / Bys / van | Lomy { Taxi  Prime Mover /

Qqéip;‘wg;mﬂﬁﬁmg Eﬁifﬂfﬂilﬂ!hﬂf Truck / Traller or =
To Inspact Vehicla Na.'___ = 'j’ | Make; Ez ZZ P C.C ?j ﬂyé

% ”
il Workshop mys J‘f.-:? é: Cokour 45: AIC: Insured/Std NI/ NA
'_‘—-—-_.'——-—- —

of SpReading  / .5',5";_-, TRadio: Insured / Std 1 NI/ A
Jnsm' ) 4’?@ Enqunl-
e e e (PG . B A e B e
Palicy No. _ Co: =J Efu.A"fg'S.}’fafﬁ'fo;z{f
el Bt rda
Claims No, Gen. Cond: &50d! Falr / Poor | Byrny
Sum Insureg: Exress: Steering: rng?! Jammed / Leaked / Bumnt o
R - gy
{Chant's Record) Brake; Jnﬁ;IJammed.‘LukadJEumt or o
Mako of Vah: Modi: I} SIRIm 1 STD ARIm o
o Tyre Slza; F: /?5/7—5-%/‘_5' o
(Palicy Condion) ’ Ri f'ff/’(__{'z Jf;c’g_{_
Flemark: The veh had commenced Jts N5 | o @unrExnovArc;wFs:memmmsummsumu
repalr ot the time of Inspection, —, TOYO ! YOKO or
E | e
8al. or Markal Valye: | Eront Bear
IDAC Accident Rport: Consistent? : Yes or No R/Bal, : 7 mm R/Ba/, Z Z _mm
GIA 1 PR Soan; Consistent? : Yes or No LBal. F  om UBal Z- Z Hm
Esl. Repairs: 0_? days Res: Yes or Mo 0.0, %75"/{’? D4l _; i f"_i }' z
Lum Sum: / g V% 3Val: Yes or No lsunrer held at L=
: : t
CA | REV | REP, | 24 HRS Des. GFDEMEQBS ‘Frt J' QIS I WIS 1 Ui | Rooltop or
: Vehlcla: N/ ouT
Oate: _ Parson Contactes: T TH UK T Chasais frame 7 Body Structure affected due 1o collision,
Do TTime | o T instociz SN S e i
sy ’E’f_,g’ﬁf{i Cr ===
B —
= e B EES S _;"u._z-:_'-—. Sl ST F it —_— By -
~-——-___l'_u__- S —— — - .
|
DialeTimo, Fea Pagy 17 D: Prell. Repart ' Days Of Repair: 3
1;]?75' ’f}fﬂ”ﬁ?‘ D: Final Report Resurvey No, of Trip: .
CuleTrma, Fie Roturn 107
n Add FEB:I :Sitelnsp (S -
' [ interview s
Report Format ng D Tech invs (5

Lump SerH.‘B:‘I':'"rE g‘é;{;" ) i VWeekend (5




Nivitha (LKK Auto)

From: leannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Tuesday, 2 July 2019 5:45 PM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: FW: PRS IRO GBJG4P | Ol : SKL2487Y | DOA: 28/06/2019| ERGO REF:
CDMPG19001245/PX/jc

Attachments: 0656_001.pdf

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmest Regards,
Jeanme Cheng
ERGO Insurance Pte. Ltd

rd, #04-01 Suntec Tower Five

5 Temasek E
Singapore 03 ¥
DID:: +65 68299199 x 194 -
ieannie chengEiergo. com. s Sy | ] T i

ERGO

ERGO 1= one of the major insurance groups in Germany and Europe, Worldwide, ERGO is representad in maore than 30 countries and concentrates
on Europe and Asia ERGO is part of Munich Re {Groupl, one of the world's leading nisk carfiers

EMAIL DISCLAIMER

The information contained in this email communication ks confidential. You should only read, disclose, re-transmit, copy, distribute, act in refiance on or
commercialize the infarmation if you are authorized to do so. If you are nat the intended recipiant of this emall communication, please notify the sender by
replying to the email and destroy any electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pt& Lid. ques not reprasent, warrant or guaranies
that the integrity of this communication has been maintained or that the communication is free of errars, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment. Mo part may be reproduced by any process or for any
purpase withoul prior written permission.
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From: Jeannie Cheng

Sent: Tuesday, July 02, 2019 5:39 PM

To: ‘Cheonghoh Law'

Cc: Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: PRS IRO GBJ64P | OI : SKL2487Y | DOA: 28/06/2019| ERGO REF: CDMPG19001245/PX/jc

WITHOUT PREJUDICE
Dear Catherine,
We will assign the selected surveyor and they will liaise with the workshop directly.

Thank you.

VWarmest Regards
Jeannie Cheng
ERGO Insurance Pte. Ltd,

5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 032955

DID.. +5568209199 % 194

[eannie cheng@earmo.com sg

ERGO

ERGO s ane of the majer insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries and concentrates
on Europe and Asid. ERGO is pan of Munich Re (Group), one of the world's leading risk carriers

WIAW B0 COMm S0

Disclamer This message and its atachments are confidential mteaded only for the named addressee, and may be prandeged I you are nat 1he mitended recipient, you
| ehiglos Uie, Copy o7 usa this cam ncalan. I you are nol the inénded recpient, please nolily the sender by return email and delele this message
t 1o this message, you agrea ta accept tha risk that it may contain a wiris or damaging code, and you agree thal ERGO Insurance Pra Ltd. wall

ung any attac
i fakde for any loss of damage ihereby caused

From: Cheonghoh Law [mailto:mail@cheonghoh.sg]
Sent: Tuesday, July 02, 2019 2:28 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)
Subject: Re: PRS IRO GBJ64P | OI : SKL2487Y | DOA: 28/06/2019] ERGO REF: SKL2487Y/PX/jc

Dear Jeannie,
We refer to the above matter and to your email of even date.

Our client hereby nominate LKK Auto Consultants Pte Ltd named in paragraph 2 of your said email to conduct the
pre-repair survey of the damages to our client's vehicle arising out of the above mentioned accident.

Please be contact our client's workshop, Siong Lee Motor, 160 Sing Ming Drive #02-07 AutoCity Singapore 575722
for the survey of GBJ 64 P,

Contact Person : Mr Tan / Ms Kwee Pin
Telephone : 6453 1255



Kindly proceed to do the needful.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION
Blk 53 Chin Swee Road #03-05

Singapore 160053
T: 6337 8700 | F: 6337 3700 | E: maili@cheonghoh.sg

On 2 Jul 2019, at 10:29 AM, ERGO Insurance Pte. Ltd. (Claims Department)

<claims(@ergo.com.sg> wrote:

WITHOUT PREJUDICE

Dear Catherine,

We acknowledged receipt of your fax/email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016”, do select

an assessor from the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 |AS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

] VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Lid
10 QRM Quantum Risk Management (S) Pte Ltd

» Your request for inspection does not have your client’s cost of repair estimate,

kindly forward a copy

+ Your request for inspection does not have your client’s GIA report, kindly forward a

copy

# Our Insured’s driver has not reported the accident to us todate.

Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmest Regards
Jeannie Cheng

ERGO Insurance Pte. Ltd,

5 Temasek Boulevard, #04-01 Suntec Tower Fwe
Singapore (38085
DID. +65 6926 9199 x 194
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ERGO = ane of the major insurance groups In Germany and Europe. Warldwide, ERGO is represanted in more than 30
countries and concantrates on Europe and Asia. ERGO is part of Munich Re (Graup), one of the world's lsading rigk carriers
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From: Cheonghoh Law [mailto:mail@cheonghoh.sq]
Sent: Tuesday, July 02, 2019 10:23 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: Fwd: Re; PRS for GBJ 64 P accident involving vehicle SKL 2487 Y on 28 June 2019 along
Eunos Crescent (Our ref: LCH.lg/SMSL-90477.19)

Reminder!

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: maili@cheonghoh.sg

Begin forwarded message:

From: Cheonghoh Law <mail@cheonghoh.sg>

Subject: Re; PRS for GBJ 64 P accident involving vehicle SKL 2487 Y on 28 June 2019
along Eunos Crescent (Our ref: LCH.lg/SMSL-90477.19)

Date: 1 July 2019 at 3:17:53 PM SGT

To: "ERGO Insurance Pte. Ltd. (Claims Department)" <claims@ergo.com.sg>

Dear Sirs,
We enclosed herewith our letter of PRS and await your urgent reply.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail(@.cheonghoh.sg

Begin forwarded message:

From: roamine2 6 sinote] .com.se
Subject: Attached Image
Date: 1 July 2019 at 3:04:19 PM SGT

To: "mail@cheonghoh” <mail@cheonghoh.sg>
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Shiau Chan (LKKAuto)
“

From: Shiau Chan (LKKAuto)

Sent: Thursday, 4 July 2019 4:05 PM

To: ‘Jeannie Cheng'

Cc SUR; 'Survey Report (ERGO Insurance Pte. Ltd.)'

Subject: RE: PRS IRO GBJ64P | Ol : SKL2487Y | DOA: 28/06/2019] ERGO REF:
CDMPG19001245/PX/jc

Attachments: C5EGI19011758Kqd3.pdf

Dear leannie,
Enclosed herewith preliminary advice of GBIl 64P.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4115
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 3 July 2019 9:54 AM

To: 'Jeannie Cheng' <jeannie.cheng@ergo.com.sg>

Cc: SUR <sur@lkkauto.com>; 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Subject: RE: PRS IRO GBJ64P | Ol : SKL2487Y | DOA: 28/06/2019| ERGO REF: CDMPG19001245/PX/jc

Dear leannie,

Thank you for the assignment.

Best Regards,

Celine Fong

LEK Auto Consultants Pte Ltd

FPhone: 6841-1972 | email: assignmentsarlkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jeannie Cheng [mailto:jeannie.cheng@ergo.com.sg]

Sent: Tuesday, 2 July 2019 5:45 PM

To: admin-d@lkkauto.com
Ce: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.) <survey.Report@ergo.com.sg>
Subject: FW: PRS IRO GBJ64P | Ol : SKL2487Y | DOA: 28/06/2019| ERGO REF: CDMPG19001245/PX/jc

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the "Single Joint Expert”.



51 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL FARK, SINGAFORE 408933 TEL: (065) 62563561 FAX 1 {065) 62564315

Your Ref: CDMPG19001245/PX/jc Date: 04™ July 2019
Our Ref: CS/EGI1901 1758/Kqd3 Without Prejudice

The Motor Claims Department
ERGO Insurance Pte Ltd

Attn: Sir'Madam

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO.__GBJ 64P

We thank you for the instruction on _02/07/2019.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 03/07/2019 at the premises of M/s SIOMNG LEE MOTOR and have the
following to report:-

Workshop Estimate Amount : 8% 5.054.15
Revised Estimate Amount : 5% 1.618.05
“Check” Items Amount : 5§ 417.80
Market Value - 5% -
Salvage Value 1 S% -
Nett Value : S% =

Description of Damage:

: .
The vehicle sustained damages at the o t
. |' L |
rear portion. ﬂ i f'a ey
| !
ofiside

Comments/ Present Status:
Damages consistent,
Davs of repair: 3 davs.

We have NOT authorise repair.

Yours faithfully

KENNETH KONG
Licensed Appraiser



MSI1190856849 | STA INSPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME: 01/07/201% 18:30
SUBMITTED BY: Wang Lip Yong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please regart mrr&:llz the detalls of the accidert to speed up the caims procass
2. This Form must be completed by the Policyholder andior the Authorisad Driver,
3, Information provided must be as truthful and accurals as possible. Any wilful misrapresentation or witholding of material facts may allow insurance companies 1o

repudiate policy liability.

4. The issue and accaptance of this Form by insurance companies is not an admission of pobicy liakility on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

B, This repert will be forwarded by the insurers of the GlA Reconds Management Cenlre established by the Ganeral Insurance Association of Singapore {GLA) for
archiving and that copies of this report will, for a fee, be made available upen application by intereslad partes.
7. By the Iodgement of this repart to the Insurers, you hereby consent 1o the archiving of this report at the centre and o coples of the repcrt bang made available

aforasasd

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location OF Accident
Country/State of Loss

01/07/2016 18:30
28/06/2019 16:50
EUNOS CRESCENT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registerad Ownar
Co Reg Mo

Email Address

Mobile Phane Mo

Altarnative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please siate action to be faken
Vehicle Category

Insurance Company

Mame of Insurance Campany

Type Of Coverage

Fleet Policy

Paolicy Number

Cover Mote Number

Driver

Mame of Driver
MNRIC Mo

Date OF Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber
Fax Mumber
Contact Number
EMail Address

GBJE4P

TAM BROS GAS SUPPLY
366744000
MOEMAIL

OFFICE-21055622

TOYOTA
DY NA

WORK PURFOSE

NO

THIRD PARTY
COMMERCIAL VEHICLE

MTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

YES

5088120160-02

LI HAMNG
G2044033L
05/11/1983

CUTDOOR

304082017

1 YEAR AND 9 MONTHS
MALE

{LOCAL) +65-82489214

MNOEMAIL

Page 1 of 17
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Sketch Plan Pg. 1

SKETCH PLAN
PORTANT NO
- Pease report corructly the detalls of the accidant to speed Up the clalms process
. This Farrm must be I i o Drlver

3. Information provided must bo as mﬂlﬁﬂ-ﬂﬂimmummgl_g Any wiiful mbrepresentation or withhalding of materlsl
facts may allow Insurance compantes ko repudlate policy |lability,

+ The lssue and acceptance of this Form by Insurance companles I not an admisskn of pelicy lability on the part of the Insurance
companlias,

fvestigation.

The report will be forwardad by the Insurars of tha Gif Records Management Castre establishad by the General Insuranca

Assoclation of Singapara [GIA) for archiving and that caples of this report will fora fee ba mada avallable upon application by
Interested partias,

- Bythe lodgment of this raport ta the insurers, you heraby consent to the archiving of this repart at the centre and to copdes of
tha repert balng mada avaliehla aforesaid,

. Congent under the Personal Data Pratection Act {PDEA)

lundarstand, acknowlodge, agree and consent that:

[2)

{b)

e

i)

(=}

My Insurer, my workshop and the Ganeral Insurance Assaclatlon of Singapore [*GIA") may/fare permitted to collect, uss,
disclose and/or process my persanal data/persanal Infarmatian sat ot In e [ferm] snd any othor parssnal infarmation
provided by me or possessed by my Insurer {callectively tha "Persanal Informatlon™) and disciose and transfer such

Personal Informatlion ta all Insurer(s) who have Insured vehlchels) Invahad in this aceldent (all Imsurar(s) who hava Insured
virhlele(s) Irvatved In this accldent shell ba caflectively refarred to as the “In urars"), the Insurers' lawyars/law firms, the

Moretary Authorlty of Singapore and any relevant governmant agancyfautiority {such as tha police), far the purposels)
of

() processing, handling and/or dasling with iy claims including the settlement of the clalms and BNY NBEESSEry
invest_lgat_lons relating ta tha clalims;

(] Investigating the accident and/or iy clalms;
(M} carrylng uutan'i:ifar deallng with my Instructions or responding ta any enguirles by me;

(1) adrministering my clalms {Including the malling of correspondence, statements, Invalces, reparts or notices ta ma,
which could Invelve disclesure of certain personal data about ma to bring shout deltvary of the same as well as on the
external cover of envelopes/mall packages); and/or

(v} comphylng with applicable law In adminlstering, processing, handling andfor dealing with my elelrns, beallectivaly the
“Purpases”)

all Insurer(s) who have Insured vehicle(s) Involved In this aceidant and the Irsurers’ lawyers/law firms, mzyfare permitied
to collect, use, disclose and/ar pracess my Parsonal Infarmation for and or more of the ahovs Purpases: and

my Persenal Information may/can he disclosad by any of the Insurers and/ar QA 1 thelr third party sarvice providers or

agants{including thalr lzwyers/law firms), which may ba slted outside of Singapare, for one or more of the above Purposes.

my Persanzl Infarmation will alse be collected end used ta complle clalms histary for the purpose of fraud detection,
Irvastigation and managamant In present and all futura elalms

the Information so callected under () above may be shared / disclassd;

{I} o all Insurers and/for any ather third parties that assist In avaluating, irvestigating, controliing or managlng fraud,
regulatars, law enforcement end gavernmant ageneles as reasonably requited for the purpases stated, or

i) far complylng with regulremants under any regulations, laws or caurt Ordars,

H e

— . ;f

Lﬂhqﬁnl;ﬂ.er': Stgnature Drtvar's Signatisre

el a2 [V

; Reperting Centre Periornal’s Signatura

Date & Time: {715 (I deiver |s not the policyhalder) Mame:

GEAI Bt hPlanFarmg 41

Date & Time: | f+ 15 MRIC/FIN o

{1 5% fm

-

1 % Ir.ﬂ
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