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S9M01SK6

CC4/ASM19011735/Aga3q2

30 June 2019

2 Jul 2019 10:12:41 AM

20 October 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SDJ422R

TPVD AUDI

A4 SEDAN 2.0 TFSI S TRONIC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HITACHI CAPITAL ASIA PACIFIC PTE LTD 

111 SOMERSET ROAD, #14-05 TRIPLEONE

SOMERSET, 238164, Singapore 

67346835 

gary.yeo.zihui@simedarby.com.sg 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 ASM-LKKInvoice1-AC2008212.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 MEDICAL FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

Additional Instructions

Messages

4

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983675?token=ee22b423-a9a8-4fb0-bdde-60b38cf54b92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892239?token=7320f15d-3743-4cf5-9d4b-b1c76c82acb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892238?token=e061170d-bd73-4d1b-972d-416c39b2c93f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 DV.pdf
Letters and

C d
Workshop KUMAR Shailendra

3 December

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892237?token=141e8ffc-cc8f-4c91-83c2-03eca7b3027f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892236?token=03d78f29-f8c6-45fa-a007-de29631ef578&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892235?token=c343f47c-0779-4d1f-8757-469f4861515f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892234?token=576347b3-8b25-4d23-83e5-e1518f82c6f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892233?token=319b073d-5990-4280-89b6-ec49bd18bbd6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892232?token=6f46ace7-a6d1-40b9-a5a6-4e1c2b947b4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1877803?token=e5660933-f201-4572-8676-40ac004841ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Correspondence 2020

 EMAIL FROM TP OFFER REJECT.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

12

November

2020

 LOI SLR 7930H.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 ATA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 LKK RESURVEY PHOTO 3.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 MANDATE IA DD 12102020.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 SEARCH INVOICE.pdf
Reports &

St t t
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1877803?token=e5660933-f201-4572-8676-40ac004841ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1841558?token=9c22039f-831d-4b14-b292-fef40beb2e8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790230?token=8b78a523-9791-42c1-af5e-03ce73a26a8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790217?token=e6f2ee23-e14c-4901-8031-4f447bc7db71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790219?token=5a49b4d5-be4f-46fd-acd3-469def1205c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790223?token=50a1812d-0565-4e0e-9077-8a7d2271ec7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790221?token=6b880a10-8531-4a60-be0f-e260fe3bc790&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790226?token=fd1dddd0-6311-49de-b63f-5b91ae73dde5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

p
Statement PTE LTD (TP) 2020

 TP FINAL EST LIST.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 LKK RESURVEY PHOTO 2.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 MEDICAL INVOICE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 LOD.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 TAX INVOICE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 October

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790226?token=fd1dddd0-6311-49de-b63f-5b91ae73dde5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790228?token=146211c5-64fa-4c3f-9960-ba5d60eb913b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790220?token=e338eddb-c0a1-4dbd-9d4d-6ca1bbd2a84e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790218?token=deafb22a-4529-42d7-b0a8-f35edb86614a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790224?token=1bceaa0d-5293-4c0b-bbc1-79e7f1725594&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790222?token=eee5b288-3ce6-46c1-af2b-0cfbf284c1f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790227?token=cd8f4252-98b9-43bc-b030-6eff833634d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790225?token=c98340c6-5f0e-4557-9bbe-8ba8245ea221&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 July 2019

 TP PRI EMAIL FROM WORKSHOP WIT TP

GIA.msg

Letters and

Correspondence
Workshop DHIWAR Namrata 2 July 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989498?token=26f3c632-de78-432c-876a-c5ecf94c3f69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:982826?token=6cfcfeb6-96e8-47ef-8ce7-f56630a8543f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

