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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S9M01SCJ

CC4/ASM19011733/Upa3q2
&

28 June 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Jul2019 4:05:00 PM

6 October 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJT5984D
Vehicle
Registration #

Make TPVD NISSAN

Model LATIO

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124835&tab=invoices

Joanne Lee =
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11/30/21, 4:46 PM VendorEngage

Settlement YAP JYH SEONG
APT BLK 855 TAMPINES STREET 83, #06-254,
520855, Singapore
+6582687352

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124835&tab=invoices 2/6
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NAME

I ASM-LKKInvoicel -AC2108221.pdf.pdf

B LETTER TO Ol.pdf.pdf

B TOTAL LOSS LETTER.pdf.pdf

BB DEREGISTER LETTER.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124835&tab=invoices

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609533?token=857db404-c092-4e0c-b8f6-650f2801aedd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609528?token=343cfdf9-0e0c-41c5-a9e8-cd0740481ada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609525?token=5de18a2c-d6f7-41b0-b1cb-f3d1b0ed1435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609524?token=44ac97a4-6b06-4dd4-9167-667ef7a1b672&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609523?token=80582188-e5f2-47bf-8fc9-f5317ade000a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609522?token=25caddb2-602c-4785-9157-902d69f4beeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B WRONG DOC-LKK SURVEY PHOTO.pdf.pdf

B WRONG DOC-TP - IA.pdf.pdf

& WRONG DOC-TP ESTIMATE -
MARKED.pdf.pdf

B LKK Inspection Photos.pdf.pdf

B Deregistered Letter.pdf.pdf

I TP MANDATE IA- SJT 5984D.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124835&tab=invoices

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Assessment

Estimate / Quotation

Others

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

2
September
2019

2
September
2019

2
September
2019

2 August
2019

2 August
2019

2 August
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1103118?token=f5d61e65-e2be-459c-b50a-76a9f15efd8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1103116?token=770d5dd4-68bf-40bd-97cd-62e467e1395e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1103113?token=0b8c9cc6-0929-4921-a040-0a2532ed8cec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1046372?token=14601115-6999-4dca-b378-8d0c13aacdd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1046371?token=4045af0a-cd06-4f25-b0b5-1dd870fbb509&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1046373?token=bc3d026c-8d98-44fd-8ea7-c26a3b644edb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

I TP ESTIMATE.pdf.pdf

B LKK SURVEY PHOTO. pdf.pdf

B 7P - IA.pdf.pdf

Il SGB3097H GIA REPORT.pdf.PDF

Il SLB3881B GIA REPORT.pdf.PDF

i SHD6950C GIA REPORT.pdf.PDF

B SL79593S insd gia report.pdf.PDF

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=124835&tab=invoices

TYPE

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Others

Assessment

GIA Report

GIA Report

GIA Report

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

5July 2019

4 July 2019

4 July 2019

2 July 2019

2 July 2019

2 July 2019

2 July 2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:991289?token=1be4dea0-5507-45f9-a2c3-ec68462ae2a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989802?token=2e6d67dc-cc01-43b3-9f53-75251d9e8456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989800?token=c467c24a-d407-4f3e-bcc2-feaad01ce5e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:984252?token=be27856d-bc5e-46ec-a307-3d515d05521c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:984244?token=8de430a6-7323-48a0-9bce-e678c5ca4831&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:984247?token=38d8a52f-6fd0-45ef-beaf-41c32748b62d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:984243?token=7c483dd5-52f5-4639-bfd1-69154a1f898b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/30/21, 4:46 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B TP YEW TEE- PRI FROM WORKSHOP WITH Letters and
Workshop DHAKAL Raghav 2 July 2019
GIA REPORT.msg.msg Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:984239?token=c99f978e-cd26-4ba5-af13-ac290db433c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

