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05 July, 2019

NG WUI KUEK

308 TAMPINES ST 32
#06-112

SINGAPORE 520308

Dear Sir/Mdm,

OUR REF : CC4/ASM19011706/wb3

YOUR REF :SKS 72337

ACCIDENT INVOLVING SKS7233T AND SMF3945T AT CHANGI VILLAGE CARPARK
BESIDE BUS INTERCHANGE ON 28/06/2019

We refer to the above subject matter. We wrile to inform you that we are the loss ad|uster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy.

We have received a third-party claim(s) from CYCLE AND CARRIAGE SINGAPORE acting
on behalf of the owner of SMF3945T against your motor insurance policy

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settliement with the Third-Party.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
musl be formally expressed to AXA and acknowledged by AXA,

Your full co-operation in the handling of the claim Is required and kindly submit the following
to fimmychen@lkkauto com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required.

« Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Caopy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settiement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care
Centre.
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This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorized driver may
have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
immychen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,
Jimmy

Case Handler
DID: 6841 2928

FAX: 6741 4108
Email: jimmychen@Ikkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
{(Motor Claims Dept)



@@ | Exceptional lourneys

CYVCLE B CAmmIAGE
To

Cycle & Carriage Kia Ple Lid

2089 Pandan Gardens,

Singapore 609339

Attention: [Motor Claims Department]

Date: [29.06.2019)

LETTER OF AUTHORIZATION TO ACT

Dear Sirs,

1 IAiWe, the undersigned, am the registered owner of vehicle no, SMF3845T (vehicle no.) (the
"Vehicle')

2 As a result of a motor incident occurring on 28.08.2019 (date and time of accident) on/along
CHANGI VILLAGE CARPARK (location) between the Vehicle and SKS7233T (3" party vehicle(s)

number, if any) (the "Accident”), the Vehicle was damaged and has been sent in for repairs to be
conducted at Cycle & Carriage’s workshap.

3 I/We hereby authorize Cycle & Carriage to act for and on my/our behalf in respact of the fallowing:
(a) o submit, make, settle andior resolve any claims (the "Claims”) which liwe may have

against third party insurers andior any other parties ("Third Parties”) arising out of the
Accident, in any manner as it deems fit;

b) to receive payment from any Third Parties as settiement far the Claims (including accepting
chequas made out in favour of Cycle & Carriage); and

(c) to generally do or cause to be done all acts or things (including signing any farms or
documents or glving Instructions to any Third Parties) which it deems necessary or
expedient for the foregoing purposes.

4 in addition to the above, h’we hereby further authornize Cycle & Carmga for and on our behalf, to

M.Eﬂllﬂ.ﬁl in mlnllnn to or ming from the {:Inm

For the avoidance of doubl, all payments lowards settlement of the Claims should be made in
favour of Cycle & Carriage.
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CVoLE B CARTIAGE

I/\We further acknowledge and recognize that any settiement which Cycle & Carriage may make for
and on myfour behalf in respect of any Claims may be on a without prejudice basis and without any
admission of liability in so far as any other Third Parties are concernad.

Thank you.

Yours faithfully,

A

Mame: NG GHIM CHEW
NRIC / Passport No. / Company Registration No. 965E
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GST Reg No: 51-938200-M

TAX INVOICE
NG GHIM CHEW INVOICE AR1909-0299
DATE 23/08/2018
TERMS coD
STAFFID ELAINE
AGREEMENT NO. HAZ01908-0133
ATTN: ACCOUNTS PAYABLE
| DESCRIPTION L | AMOUNT (sGD) |
Vehicle RegNo  : SMG2480T 467.28
Make [ Model - KIACERATO 1.6 AUTO LX
Rental Dates . Rental Billing From 16/09/2019 To 21/09/2018
Period : Sdays
Rental Rate : 5% 100.00 Per Day {Including GST)
Reference No - SMF3945T
AMOUNT : S§ NON-TAXABLE VALUE : 0.00
FIVE HUNDRED DOLLARS ONLY TAXABLE VALUE : 467.29
GST 7% : 32.7T1
I TOTAL S$ : 500.00]
Please make your cheques payable o - CHAN'S & SONS ENTERPRISE
I,_f'::f_“_?«,‘ | For Official USe Only
3 (- '{ Paymenl Date . Framt
AL L
T CS/CC ICH
CS/CC /CH

blamilser of thee
VAA & AATAS @ it A R E J‘"I- S 343 Somnbimvang Bosd Goodiink Park Singapas s TS337S T 67532534 F ATSA7S6S E saleachand.com.sg
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Si 048580
INSURANCE Frone 65 6224 0010 Far. 65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400D017735

Invoige

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No GR-19-103808
Date of Reguest: 29/082019 Your Ref No: Online Purchase
Cycle & Carriage Automotive Pte Lid

241 Alexandra Road
Singapore 159931

Dear SirfMadam,

Enguiry Date 29/08/2019

Enquiry By Don Bong Kiong Hua

TP Vehicle Na SKST233T

Accident Date 28/08/2019

Enquiry Result

TP Vehide No Insurar Period of Insurance Insurer Tal, No.
SKST233T AXA Insurance Pta Lid 30/D4r2019-20/04/2020 6338 7288
Thank You.

The images provided to you are taken from the ariginal reports forwardad to the centre by the members of the Ganeral Insurance
Association of Singapore and we take no responsibliity for their accuracy or contents and shall be under na llability whatsoever for any
loss or damage arising out of or in cannection with the reparts or their images.

This ts a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp g... 29/6/2019
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RECORDS MANAGEMENT CENTRE
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Cuay #18-00, Singapore 048580

Phone +85 6224 0010 Fax: +85 6224 0030
Operaling Hours: Monday 10 Friday Sam to 5pm
GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-103806
Date of Request 29/06/2019 Your Ref No. Online Purchase
Cycle & Carriage Automolive Pte Lid
241 Alexandra Road
Singapore 158931
Crear SinMadam,
Enquiry Date 26/06/2018
Enquiry By Don Bong Kiong Hua
TP Vehicle No SKS7233T
Accident Date 28/06/2019
[DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 200
Thank You.
This is a computer generated document and requires no signature.
For GIARMC Official use:
Date:!
[X] GIRQO [ ] Cash [] Cheque
https:Hsingapﬂre.mm‘imEn.cnmfclaims.f'indtx.cﬁn‘?fusehﬂx-”-MTRsas&fuscaclinn=d5p g, 29/6/2019



