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Yourref; To Be Advised

Our ref: CCAEGIIO0] 1 TO0/Khb3 Date: 4072019
The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SIY34T1D

We refer 1o the above matier.

Please be informed that we had conducted the inspection of the above mentioned vehicle on (3.07.2019
at the premises of M/s _Lim Tan Motor Pte Ltd _and have the following to report:-

Waorkshop Estimate Amount 1 5% 1,770.33

Revised Estimate Amount 1 5% 1,640.33

"Check” ltems Amount : 5% -

Market Value . 5% -

LTA Reimbursement Value : 5% -

Nett Vulue : 5%

Description of Damage: i - 1 =
The vehicle sustuined damages at the ._L,_.E, L__Ij"

0/S Body .

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours fnithfully,

KENNETH KONG
Licensed Appraiser



ESTIMATE TO REPAIR
VEHICLE NO. :SJY 3471D

MAKE : TOYOTA

MODEL : WISH 2.0 AUTO
YEAR : 2010

CHASSIS NO  : JTDGJ20W005003124

5
T Y]
LIMTAN 00
SURVEYOR NAME -
DATE OF SURVEY 3rd July 2019
TIME OF SURVEY
DATE : 20-Jun-19

DATE OF ACCIDENT : 27-Jun-12
THIRD PARTY REF : XD 2351 T/ ERGO

L No. Parts Description/ Labour Type | Unit Price | Nett Ttem unﬂl Amount
—_—
hﬂ*

1 pc 0/S Rear Door ¢ 1,048.60 [
1pc 0Q/S Rear Door Frame Tape $ 98.50 +—

5 1,147.10

Less 25% -] 286.78

3 860.33

Cors

To putty and spray painting % 450.00
To transfer door fittings $ 50.00 |~
To anti-rust $ 60.00 -?‘5{

Labour Charges $ 350.00

Foey

/I/ 77 /ﬂ/‘f A G At
¢1Ly 87
/it,/awﬁ A’ﬂé'r./ /z [
34:/&?,
TG/RA-__ |Total =N — $ 1,770.33
cin Tan Motor Pta LIS
Bk 178 5in Wng Drrve #03-08 Sin Ming Autocare Singapore 575731
Tal BS-54520803 Fux 8584589727 Erman somund@LTW sg Weabsite  www LTMN 85
Co Reg MNo 198307ZTTD GET Reg Mo, N3 -0 11G086-0
This documen] Ml nol be reproducad, in whola ¢ 6 part, o gscosed o Mird party of partes winout Ing prod weillen

comzen: of Lim Tan Motor Pte Lto



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owener [0

Vehicle Details

Vehicle Na.:

Viehicle to be Exported:
Intended Deregistration Date:
Yehicls Make:

Vehicle Model:!

Primary Colour:
Manufacturing Year;

Engine Mo,

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Ellgibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period{Years):

QP Paid:

COF Rebate Amournt:

Total Rebate Amount:

The information comtained herein is correct as at 27 jun 2019

Business
BIZ1A

SI¥3471D

Ma

27 Jun 2017
TOYOTA

WISH 2.0 AUTO
White

2010

ITRAS1230
TDGI20W0050031.24
1040 kW (142 bhpl
$22.003.00

23 Aug 2010

23 Aug 2010

z

§$22.003.00

Yes
22 Aug 2020
$12.101.00

22 Aug 2020

B: Car|1401cx & above)
10

$43334.00

4. 997.00

$17,098.00



Nivitha (LKK Auto)

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Monday, 1 July 2019 2:22 PM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: FW: PRS |IRO SJY3471D | Ol : XD2351T | DOA: 27/06/2019| ERGO REF:
COMCG19001221/PX/jc

Attachments: GIlA.PDF; ESTIMATE.PDF; XD2351T OIL.PDF

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Attached are the necessary documents for your further actions,

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports,

Thank you. g_’:_': ke f{,'
Cdy m ‘95’f?/f,?

Warmesl Regards
Jeannie Clieng
ERGO Insurance Pte. Lid.

E Temasak Boukevard, 204-01 Suntec Tower Fiva
Singapare J3A0R5
DID.. «55 6&24 D185 x 184

{=annie cheng@ergo com g
prany CTR0 oM 59 ERG :

ERGO i one of tha majos insyrance groups in Gammany and Eurcpe Worldwide. ERGO is representad in more than 30 coauntriss and concentratas
en Eurnpe snd Asia. ERGO i= pant of Munich Re (Group), one of the wand's leading risk carmers

EMAIL DISCLAIMER

The informalion contained in (his email communication s confidantial. You should only read, disclose, re-transmit, copy. distiibute, act in reliance on or
commercialize the infermation If you are authorized to do so. if you are net the intended recipient of this emall communication, please nolify he sender by
replying to the email and destray any electronic or papar copy of this mesaage

Any views expressad In this emall communication are those of the individual sender. ERGO Insursnce Pla. Lid. does nol represent. warrant of guarantes
that ihe imegrity of this communication has been maintained or that the communication is free of erors, virus of inlerfamence

ERGO Insurance Pis. Lid. asseris copyrighl In respect o this emall including any aftachment. No part may be reproduced by any procass of far any
purpose without prior writien parmission

in} £}
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Diectarmes THis meseags s it aTachms s ae conficesial intended oney o0 the farmed adcresses and may b prwlegad B jou me rot (e (tefded recipasnl pou
shauid nol daciong distnoute, SOpY OF R 1Nl COMMETCENRan ] ¥ou A Ny ths iRlENAed recment, plEase notity The sendnr by mellm amal and Setete el MEStage
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From: Jeannie Cheng

Sent: Monday, July 01, 2019 2:20 PM

To: 'richard@Itm.sg’

Cc: Survey Report (ERGO Insurance Pte. Ltd.); Mandy

Subject: RE: PRS IRO SJY3471D | OI : XD2351T | DOA: 27/06/2019] ERGO REF: CDMCG19001221/PX/jc

WITHOUT PREJUDICE
Dear Richard,
We will assign the selected surveyor accordingly.

Thank you.

Wammest Regards
Jeannie Cheng
ERGO Insurance Pte. Lid.

5 Tamasss Bousvam w401 Suntes Towsr Frea
Sgapore 030885

DID. +B65 BE26 8190 « 104

[eannie cheng@ergo com.5g

ERGO

ERGO is one af the magr insutance groups n Germany and Europe Wordwde, ERGD s represented m more than 30 countries and concentratées
on Europe and Asia ERGO s part of Munich Re (Group), one of the warld's leading risk carmians

inl £}
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From: richard@|tm.sg lto:

Sent: Monday, July 01, 2019 2:03 PM

To: ERGO Insurance Pte, Ltd. (Claims Department)

Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte, Ltd.); Mandy

Subject: RE: Selection of Surveyor - Our Client : SJY3471D Your Insured : XD2351T D.O.A : 27/06/2019

Importance: High

WITHOUT PREIUDICE

Our ref : LTPO62019/058 (5J¥ 3471 D)
Your ref - Please advised

Dear Jeannie,

Thank you for your email.

We select LKK Auto Consultants Pte Ltd to conduct the survey to our client's vehicle.

Please assist to arrange.



Thank you and regards,

Kiskard Flp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+B5 B484 5418 (Mobile)

Like us in Facebook!!
facebook.com/LTM
www.facebook.com/LTM.Perfo .Singa
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From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]
Sent: Monday, 1 July 2019 1:35 PM

To: richard(@|tm.sg

Ce: Mandy <mandy@Itm.sg>; Jeannie Cheng <jeannie cheng@ergo.com.sg>; Survey Report (ERGO Insurance Pte.
Ltd.) <Survey Report@ergo.com.sg>

Subject: RE: Checking Liability - Qur Client : SJY3471D Your Insured : XD23517 D.O.A : 27/06/2019

WITHOUT PREJUDICE
Dear Richard,

Liability clear.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
below.

AlS Automobile Inspection Services Pte Ltd
FTA FormTeam Consultancy Pte Ltd

3




3 IAS Infiniti Appraisal Service

8| JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

& LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

B VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Ltd

10 QRM Quantum Risk Management (5] Pte Ltd

Kindly let us have your reply on the selection of the surveyaor.

Thank you.

Warmesl Regards
Jeannie Chang
ERGO Insurance Pte. Ltd.

5 Temassk Bouwlevard #04-D1 Suntec Tower Fae
Singapore 38085
DI0 «55 B35 9190 « 1894

sgannie chang®erga com sg

Wil 8100 com g ER E c

ERGD # one of the major imsurancs groupd in Garmany and Europa Wetldwide. ERGO s rapresatitad in mote (kan 30 countries ahd conceniraies
n Eumpe and Ane ERGOD & par of Munich Re (Groupr, one of the workd & eadmg sk cansamns

igsimirner Thea mossage arnd s AABchmedts n conbdanhial wmended only Mo Te il ackiressss and may D8 prvieged I o are not M ndm0od resmient
showild nol dischose desttibute copy of use this comenunication If you are ROt the rilended Mecitserd, plasse nolily the sendes by retan 4l and delals N message
Ty . s el T RO COE & o) mnrpen gl ERIGE paine

From: richard@ltm.sg [mailto:richard@ltm.sq]

Sent: Monday, July 01, 2019 10:26 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Mandy

Subject: RE: Checking Liabllity - Our Client : SJY3471D Your Insured : XD2351T D.O.A : 27/06/2019
Importance: High

WITHOUT PREJUDICE

Our ref : LTPD62019/058 (SJY 3471 D)
Your ref : Please advised
Dear Sir,

We are assisting our client, SJY3471D to file a claim against your insured, XD2351T in connection to the above
accident.

Please advised liability bafore we arrange survey as instructed by our client.

Thank you and regards,



Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 B484 5418 (Mobile)

Like us in Facebook!!
www.fa k.cam/LTM
www.facebook.com/LTM.Performan ingapore
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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 16 August, 2019 10:44 AM

To: richard@itm.sg

Cc: Admin A; Mandy; venus

Subject: RE: Your Ref: SJY 34710_ACCIDENT INVOLVING VEHICLES XD 2351T AND 5JY

3471D ON 27/06/2019 LKK REF CC4/EGI19011700/Khb3

Without Prejudice
Dear Richard,
We refer further to your below email.

Purely for an amicable settlement on a without admission of liability to our Insured’s part, we have our
principal’s mandate and we confirm acceptance of your offer of $1,668.45 (all in).

Kindly note that no DV is required for this settlement.

The above amount is 10 be made payable to LIM TAN MOTOR PTE LTD.
Thank you.

"FPlease note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and should
net be construed as an adinission of Hability on oyr part or on the part of our Insured Driver. Terms of such settlement should alvo
not be divelosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present matter is made
solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from thiz offer in any other
related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge
Voucher (for sertlement sum above $20,0005%) by the PlaintiffiClaimant. Further all original documents shall be retained by us
after we have made payment on the settlement sum.

Best Regards,
Vic Alpeh | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

IKK = Save the Earth: Primt only when pecassary:

This &-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipien is prohibited, and may be a violation of law. If you believe that you received this e-mall in error, please do not
read this e-mall or any attached items. Please delele Ihe e-mail and all attachments, Including any copies thereal, and inform the
sender thal you have deleted the e-mall, all altachmanis and any copias thareol. Thank you.

From: Vic (LKKAuto)

Sent: Fnday, 12 July, 2019 5:29 PM

To: richard@ltm.sg

Ce: Admin A; Mandy; venus: Vic (LKKAuto)
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WLIM TAN MOT08

WITHOUT PREJUDICE

a 1] {**:g Our ref: LTPOBZ010/058 [SJY 3471 O)
Ry S Your ref: CCAEGI100011700/Khb3
Attantion To MR VIC ALPEH (From LEK Auto Consulinnts Pte Lid)

insurance Company:  ERGO INSURANCE PTELTD

Dear Sir/Mdm,
iN THE MATTER OF ACCIDENT INVOLYING SJY3471D & XD2351T ON 27.08.2010

Wao refar to the above matter,

w-mlmmmmmwmmwmummmmu-wmmunmmdmuum
Road traffic sccident thal was caused by your Insured.

All supporting decumenis are enclosed harowdth:-

| X ] Criginal Tax inveice no,  INVA1845 I | Drginal survey report _____ coples of photographs
[ 1 GiA report | police report { police result I | Original rental receipt & agreement

| X ] Authorization To Act [ % ] LTA search receipt

| 1 Stalement of Withass [ 1 Dath foes

| ] Discharge Youchar [ ] Others

Survey wes done by Insurance Instruction J-No&urvey J-Indopencent-surveyorby — - —————

Az 2 result of the sccidant, gur cllant’s vehicle was damaged and has been put to loss and expenses, particuisrs
of which are as follows :-

1| Costof repalr (Inclusive of G5T) ] 1,381.00
2] Vehicle Rental 4 270.00
3] LTA Search Fees $ T.45

Total 3 1,668.45

Please acknowledge receipt of this lettar within 14 days, If you agreeable to the above, please forward
your payment. Payment to be [ssued directly to LIM TAN MOTOR PTE LTD within 4 weeks. Should there

1iL

BLIRLIL el tor 17 LLELIAE Ny SEILUSMENS Sijrees i

Yours falthifully
Mandy Lim
Email: mandy@Itm.sg

Lim Tan Molar Ple Lid
Blk 176 Sin Ming Driva ¥03-09 Sin Ming Autocare Singapore 575721
Tel65-04520803 Fax 8504589127  Emod edmundffl TM.a3g Wbailo | www,LTM.5g
Co Aag No 1903072770 GST Heg No M2-0010086-0

This documasnl must not be reproduced, n whols of In part, of disciosed (o thrd parly or partas wilhoul the pror writhen
congont of Lim Tan Motor Pl Lid



1§74’

51 UBLAVE 1, #01-23 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAN © (0651 62564315

Our Ref: CC4/EGI19011700/Khb3
12 JULY 2019

ENG LAM CONTRACTORS CO (PTE) LTD
30 TAGORE LANE

SINGAPORE 787484

ATTN: THE MANAGEMENT

Dear Sir/Madam,

ACCIDENT INVOLVING XD 2351T AND SJY 3471D ALONG/AT PAYA LABER
EXIT TO PIE (TUAS) ON 27/06/2019

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, ERGO Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from SJY 3471D against your motor insurance policy.
Based on the accident report and accident scenario, we are of the view that liability may
not also be in vour favour. We will therefore proceed to negotiate for an amicable

settlement with the Third Party unless proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next rencwal
due to this Third Party claim, However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call ug/if you have further queries.

DID: 6841 2096
FAX: 674] 4108
Email: vicalpeh@lkkauto.com

c.c ERGO Insurance Pte Lid
{Motor Claims Dept)



To Whom It May Concern

AUTHORIZATIONTO ACT

I/'We, ERSON TRANSPORT ('the third party Claimant') of BLK 422 FAJAR ROAD
#06-505 SINGAPORE 670422 (Address) owner of SIY3471D (vehicle number) hereby
authorize LIM TAN MOTOR PTE LTD ('the workshop') to act for me with respect to

my/our claim for repair costs and/or rental and/or Loss of use (‘claim') for my/our

vehicle number SJY3471D that was damaged pursuant to the accident which occurred

on 27-Jun-19 (date) along MERGING ROAD FROM PAYA LEBAR TOWARDS PIE
(TUAS) (locate on) involving vehicle number XD2351T (the accident’).

I/We further authorize the workshop to settle my above mentioned claim
in @ manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in
favour of the workshop.

Dated this 27* (day) of June (month) 2019 (year)

b/

Signed By ' thie third party claimant ' Signed By ' the workshop’ 5



LIM TAN MOTOR PTE LTD

L % B 2 05 T A 23 R 24 7
-yV.lI.IM TAN MOTOR gt i o2

Bramch Slaln DMMee | Warkshop
[Warrnsy ana Ferinrmanc Bk 9 Secior C #01-38/40/:42 Blk 176 Sin Ming Drive #03.00/10/04
Sin Ming Industrial Estate, Singapore 575644 Sin Ming Autocare Singapore 375721

- i : "]
Tel; +65 6432 2135 Fax: +65 6452215 Tel: +65 6452 0893 (24H1r)

Fax: +65 6458 9117
Bk 17 Sector A #01-65 Emait salesBLTM sg
Sin Ming Industrial Estate, Singapore 575475

WWW.LTM.SG
ERSON TRANSPORT TAX INVOICE
HBLK 422 FAJAR ROAD
#OG-505 MO . INV41845
SINGAPDORE 670422
DATE T 10-07-2019
ATTN  : MOTOR CLAIMS DEPT MILEAGE :
TEL : W.ONO. : S042105 TERMS  : COD
FAX ' CARNDO. : SIY347ID
AJCNO, INEN134 MAKE  TOYOTA PAGE = 1
MODEL : WISH 2.0 AUTO
DESCRIPTION QTY UPRICE DIS  AMOUNT
1 TO LUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR | UNIT 1,300.00
SINGAPORE DOLLARS : ONE THOUSAND THREE HUNDRED AND NINETY ONE ONLY
BEMARKES LEEK REF : CCUEGHIB0 TV LR TOTALQTY: 1,00 SUBTOTAL 1.300.00
DOA:27.06.2019 .
DISCOUNT .00
TOTAL 1,300.00
GSTT% 91.00
NET 1,391.00
Deposit 0.00
Balunee 1,391.00

CUSTOMER NAME / SIGNATURE / DATE

[/We confirm that I/'We incurrcd the repair costs herein and will observe my/our Agreement with the repairer. [/'We
declare the repair fur the above vehicle have been completed to my/our satisfaction




» Back to OneMotoring

Lamd Transport Authority

Land Transpart Authorlty
10 Sin Ming Drive
Singapore 575701
GST Registrolion No. : M4-0006520-2
Print Data/Time : 28 Jun 2018/ 16:13:14

Receipt Data/Time : 28 Jun 2019/ 16:13:14

Tax Involce/Receipt
Racalpt No. : [TNET-D0000-180628-002841
Provious Raceipt Na.
S/N ltem Description/ Amount GST Amount

Business Transaction Reference Before Amount After GST
No. GST (S%) (S%) (s$)

Resull of Insuranca Enguiry - XD2351T

Ae at 27 Jun 2019/09:50:00

Insurance Co: ERGO INSURANCE PTE. LTD.
1 insursnce Enguiry - XD2351T

Enquiry Fee 7.00 0.4 748
20190628161158523806
Sub-Total 7.00 0.48 7.48
Total Before Rounding 1.00 048 T.48
Rounding Diffaranca 0.04
Total Amouni Payable TA45
Paid By
KOO0 T 458 E;’d': mm 745
Talal TA5
Cash Change 0.00
Tendared Amount TAS5
Excoss Rafundable Amount 0.00

THANK YOU AND HAVE A NICE DAY]

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider [ financial institution, Otherwise, the transaction and recelpt is considered void and late fee
may apply.

Print Receipt OK Save as POF



Vic (LKKAuto)

From: vy Yong <ivy.yong@ergo.com.sg»

Sent: Friday, 16 August, 2019 10:32 AM

To: Vic (LKKAuto); Phoebe Xie

Cc Admin A; Survey Report (ERGO Insurance Pte. Ltd.); ERGO Insurance Pte. Ltd.
(Claims Department)

Subject: RE: <SEEK MANDATE=> RE: PRS IRO SJ¥3471D | OI: XD2351T | DOA: 27/06/2019|

ERGO REF: CDMCG19001221/PX/jc LKK REF CC4/EGI19011700/Khb3

Hi Vic,

Approved.

[rata Classification: Confidential, C3

\Warmest Regards,
vy Yong
ERGO Insurance Ple. Lid,

5 Temasek Boulvard. #04-05 Suntec Tower Five
Singapore 038885
oD, «85 6829 5197

- ERGO

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is representad in more than 30 countries and concentrates
un Europe and Asia. ERGO is part of Munich Re (Group), ane of the world's leading risk carriers.

LI NR SOTLES

[EMAIL DISCLAIMER

Tha informalion contained in this email communication s confidential. You should onty ead, declose, re-transmit, copy, distribule, act in refisnce on or
pommpicisize the infarmalion ¥ you am authorzed to do so. | you are nol the intended reciplent of this amall communication, ploass nolify the sender by
revpahying to tha emaill and destroy any electronic or paper copy of this message

Any views axpressed In this emall communication are thosa of the individual sender. ERGO Insurance Plo. Lid. does nol represent, warranl or guaranioe
[thal the integrity of this communicstion has besn maintalned of thal the communication is frea of afmors, virus or ifarforence

|[ERGO Insurance Ple. Lid. asserts copyright in respect to this amall including any attachment. No part may be reproduced by any process of for any
|purpose without prior wiitlen permission

in}l £/

Dimolsimor This message and is alachments are confidentisd, miended only for ihe named sddresses, and may be privilaged. I you mre not tha inforded recipient, you
Sl nod discloss distribute. copy of uss this commumcalinn . If you are not the intendad moplent, please notily the sender by return amaill and delete this message
Ey opening any sliachmant io this message, you agres o meoapd the risk that it may contain a vieus or damaging code, and you sgree thal ERGD Insurance Pia Lid. wal
nal ba liobie for sy loss or demnga hevaby caumsd

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Friday, 16 August, 2019 10:17 AM

To: Phoebe Xie

Cc: Admin A; Survey Report (ERGO Insurance Pte. Ltd.); ERGO Insurance Pte. Ltd. (Claims Department); Ivy Yong;
"Jezannie Cheng'

Subject: RE: <SEEK MANDATE> RE: PRS IRO 5JY3471D | OI : XD2351T | DOA: 27/06/2019| ERGO REF:
COMCG12001221/P¥/jc LKK REF CC4/EGI19011700/Khb3

Importance: High

Dear Phoebe,



We refer to our below email,
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 841-2006 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥y ISES e
Z2R2% KET Save the Earth Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
uninlended recipient is prohibited, and may be a violation of law. If you believe that you racaived this e-mail in error, please do not
read this e-mail or any attached llems. Pleass delete the e-mall and all attachments, including any coples thereafl, and inform the
sander that you have deleted the e-mall, all attachmenis and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 8 August, 2019 9:56 AM

To: Phoebe Xie

Cc: Admin A; 'Survey Report (ERGO Insurance Pte. Ltd.); ERGO Insurance Pte. Ltd. (Claims Department); vy Yong;

Jeannie Cheng
subject: <SEEK MANDATE> RE: PRS IRO SJY3471D | Ol : XD2351T | DOA: 27/06/2019| ERGO REF:
CDMCG19001221/PX/jc LKK REF CC4/EGI19011700/Khb3

ERGO REF — COMCG19001221/PX/jc
LKK REF — CCA/EGI19011700/Khb3

Dear Phoebe,
ACCIDENT INVOLVING VEHICLES %D 23517 [01) AND SJY 34710 (TP} ON 27/06/2019
We refer to the above matter.

it was reported that the Insured vehicle had collided to TP vehicle. A letter was sent out 1o the insured company to
notify TP claim and NCD issues.

in view of the above, we are of the view that liability is not to our Insured’s favour and the damages sustained to TP
vehicle were consistent to the nature of the accident.

Summary to offer to repairer LIM TAN MOTOR PTE LTD Is as follows:
TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) 5 1,894.25 S 1,391.00
Loss of Use (590 x 3 days) — 1987cc S 270.00 s  270.00
LTA Search Fee S 7.45 S 7.45
TOTAL [ 1 Sz 17170 s || e Fst 668AS BEm Al




Breakdown of days is as follows:

Recommended Days 3 days
TOTAL 3 days

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 68B41-2006 | email: vicalpeh@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz2-25 | S(408933)

¥ SRS D
SUSRER = Save the Earth- Print only when necessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distibution by an
unintended reciplent Is prohibited, and may be a violation of law. If you believe that you recelved this e-mall in error, please do nol
read this e-mall or any attached llems. Please delete the e-mail and all attachments, Including any coples thereo!, and inform the
sender thal you have deleled the e-mall, all allachments and any copies thereof. Thank you

From: Shu Pei (LKKAuto)

Sent: Thursday, 4 July, 2019 5:53 PM

To: Jeannie Cheng'

Cec: Admin A; "'Survey Report (ERGD Insurance Pte. Ltd.)'; Vic (LKKAuto)

Subject: RE: PRS IRD SJY3471D | Ol : XD2351T | DOA: 27/06/2012| ERGO REF: COMCG19001221/PX/lc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

We have inspected TP vehicle §]Y 3471D at M/s Lim Tan Motor Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is;
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.
Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Bl 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



From: Admin-D (LKKAuto)

sent: Tuesday, 2 July 2019 4:49 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: PRS IRO SJY3471D | Ol : XD2351T | DOA: 27/06/2019| ERGO REF: EDMEGIEDHIHHPHIC

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | emall: pssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Jeannie Cheng [mailto:jeannie cheng@ergo.com.sg]
sent: Monday, 1 July, 2019 2:22 PM

To: admin-d @lkkauto.com
Cc; sur@Ikkauto.com; Survey Report (ERGO Insurance Pte. Ltd.] <Survey.Report@ergo.com.sg>
Subject: FW: PRS IRO SJ¥Y3471D | Ol : XD2351T | DDA: 27/06/2019| ERGO REF: CDMCG19001221/PX/|c

Hi LKK,

in compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmes! Regards,
Jeanme Cheng
ERGO Insurance Ple, Lid.

& Ternosek Boulevard, #04-01 Suntec Tower Five
Singapore 038985

DID.: +85 65829 9199 x 184

|eannia chenniferdo.com. g

ERGO

ERGO ie one of the major insurance groups in Germany and Europa. Worldwide, ERGO is represantad ln more than 30 eauntries and concentratas
on Europe and Asia. ERGO Is part of Munich Re (Group), one of the world's leading risk carriars.

WvW. G010, QoM. S0



EMAIL DISCLAIMER

| The informaition contamed In this amall communication is confidential You should only reed, discloss, ro-trenemil, copy, distribiute, act in reliance on or
commarcialize ihe information if you are authorized to do so. If you ame not the intended reciplont of this email communication, plaase nolify the sandar by
replying to the email and destroy any alectronic or paper copy of this mossage

Any views expressed in this emall communication are those of the individual sendor. ERGO Insurance Ple. Lid. does not mproseni, wamant or gusminins
Itval the integrity of this communication has been malntained or that the communication is fres of emors, virus or Interference,

[ERGO Insuronca Ple. Lid. asserts copyright in respect o this email Including any attachmenl. No part may ba repreduced by any process or for sny

purpose without pros writlen permission

(scluinar: This message and s sfticamaents ame confidential, intended only for the nomed addrmssas. and may be privilegod. N you are nol the nlended mecipienl, you
ol ral disclose, disinbule, copy of use Mis communication. | you are nol the infended recipen), please nolify the sender by return emall and dofete ihs mossags
[y opameng miy aRachiment 10 this message, you agree 10 accept e risk thal it may confain @ virus o damaging code. and you agrea thiat ERGO Insumnce Ple Lid. will
Nl ke Rable lot any loss or darmpge herby caused

From: Jeannie Cheng
Sent: Monday, July 01, 2019 2:20 PM

To: ‘richard@Itm.sg'

Cc: Survey Report (ERGO Insurance Pte. Ltd.); Mandy

Subject: RE: PRS IRO SJY3471D | OI : XD2351T | DOA: 27/06/2019| ERGO REF: CDMCG19001221/PX/jc

WITHOUT PREJUDICE
Dear Richard,
We will assign the selected surveyor accordingly.

Thank you.

Warmest Ragards,
Jeannie Cheng
ERGO Insurance Pta. Lid.

5 Tempsek Bowevard, #04-01 Suntec Townr Flve

Singnpore 038585
N0 +B5 BE2D 5100 x 184

ERGO

ERGO Is one of the major insurance groups in Genmany and Europa. Werdwide, ERGO is represented in more than 30 countries and concentrates
on Evrope and Asia. ERGO Is part of Munich Re (Group), one of the world's leading risk carmers.

RO SO0, SO 39

Umclaemer: This message and lts alinchments are conlidential, intanded only for the ramoed sddresses, and muy be privilegad. If you are nal [he intended recipent, youi
Ll pol disclose, Slatribule, copy or use this communication, Il you are not the Infended reciplant. plsase nalify e sender by retum email and delste this masaags.
By oponmng any attnchment 1o this mesaage. you agree to accept Iha risk thal || may contain a virus o damaging code. and you agros thal ERGO Insurence Pa Lid. wil
fcd b b for any loss of damage thanshy cousad

From: richard@itm.sg [mailto:

Sent: Monday, July 01, 2019 2:03 PM

To: ERGO Insurance Pte, Lid. (Claims Department)

Ce: Jeannie Cheng; Survey Report (ERGO Insurance Pte, Ltd.); Mandy

Subject: RE: Selection of Surveyor - Our Client : S1Y3471D Your Insured : XD2351T D.O.A : 27/06/2019

Importance: High
WITHOUT PREIUDICE

5



Our ref : LTP062019/058 (SIY 3471 D)
Your ref : Please advised

Dear leannie,
Thank you for your email,

We select LKK Auto Consultants Pte Ltd to conduct the survey to our client’s vehicle,

Please assist to arrange.

Thank you and regards,

Rikard gy

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+b5 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
www.fa k.co
fac k. M man
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From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sgl

Sent: Monday, 1 July 2019 1:35 PM

To: richard@Itm.sg
Ce: Mandy <mandy@ltm.sg>; Jeannie Cheng <leannie.cheng@ergo.com.sg>; Survey Report (ERGO Insurance Pte.

Ltd,) <Survey.Report@ergo.com.sg>
Subject: RE: Checking Liability - Qur Client : 5JY34710 Your Insured - XD2351T D.0.A : 27/06/2019

WITHOUT PREJUDICE



Dear Richard,
Liability clear,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016”, do select an assessor from the list
below.

- | AlS Automabile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 IPK IP Knights Pte Ltd

5 LBS LB.5 Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Ltd

10 QrRMm Quantum Risk Management (S) Pte Ltd

Kindly let us have your reply on the selection of the surveyaor,

Thank you.

VWarmes! Regards,
Jeannia Cheng
ERGO Insurance Pte. Lid.

5 Temasek Boutevard, #04-01 Sumtec Tower Five
Singapore (38085

DID, -85 6820 9109 x 104

juannd

ERGO

ERGO is one of the major insurance groups In Germany and Europe. Wordwide, ERGO s represantad in more than 30 countries and concenirales
on Europe and Asin. ERGO is part of Munich Re (Group). one of the world's Imafing risk carriers,

W OO, COM. B

Dmctaimac This message and i attachmenis nre canfidgential, ntended anly for e named addrmases, and may be privieged. If you are nol the inlended recipent, ot
should nof disclose. dislribule. copy or use this communication, If you ane mol the inlended recipient, planse notify Me sendor by return email and daloto this message
By opemng any anachment 1o this messsge, you agres 1o atcapt the risk thal it Mty contain a virum or demaging code, and you agres ihat ERGO lnsurancs Pla Lid wil
nEt be kapia for mny lose or damage thamby caused

From: richard@ltm.sg :

Sent: Monday, July 01, 2019 10:26 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Mandy

Subject: RE: Checking Liability - Our Client : SIY3471D Your Insured XD2351T D.O.A : 27/06/2019
Importance: High

WITHOUT PREJUDICE
Our ref : LTPD62019/058 (SIY 3471 D)



Your ref : Please advised
Dear Sir,

We are assisting our client, SJY3471D to file a claim against your insured, XD2351T in connection to the above
accident.

Please advised liability before we arrange survey as instructed by our client.
Thank you and regards,

Rskard gy

Claims Executive
Lim Tan Motor Pte Ltd

www, LTM.sg

+65 6452 0893 (Office)
+b3 6458 9127 (Facsimile)
+B5 8484 5418 (Mobile)

Like us in Facebook!!
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!’ f{r Avlo

Pre Lo

Consultants

To : M/s ERGO INSURANCE PTELTD

Company Registration Mo, 19560T158R

Sf LI AVE |, #12-25 PAYA LHI INDUSTRIAL PARE. SING APORE 408933 TEL : (065) 62563561 FAN : (005) 62564315
Date: 19/08/20189
THIRD PARTY DIRECT § NT

Snfiiinlil XD 2351T (Insd Veh) |Your Ref. No. : CDMCG18001221/PX/jc

SJY 3471D (TP Veh) |Our Ref No.: CC4/EGI19011700/Khb3g2
Date of Accident 271612019
Liability 100%
Final Repair Cost $ 1,391.00
Loss of Use '3 270.00 3 days
Rental (If any) ] days
Others '8 745

s —
1,66B6.45

Final Settlement Sum |: § 1,668 45

Remarks

Payment Instruction: Payee's Breakdown

1) [LIM TAN MOTOR PTE LTD

% 1,668.45

JOANNE LEE
LKK Auto Consultants Pte Lid




1 7d 74

i a2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libil industnal Park, Singapore 408833
TEL: 6256 35681 FAX 6256 4315
Reg. Mo: 189607198R GS5T Reg. No. 19-8507188-R

Affiliated to Federation Internationale Des Exparts En Automobile

ERGO INSURANCE PTE LTD Rel - CC4/EGI18011700/Khb3g2

LT

5 TEMASEK BOULEVARD

#04-01 SUNTEC TOWER FIVE Date: 18-D8-2019
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 23517 Veh. Inspectled SJY 3471D
Policy No. DMCG18004906 Coverage ($) 0.00
Claim No. CDMCG18001221/PX/jc Excess (§) 0.00
Assign From  JEANNIE Assign Date 01/07/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA WISH c.c 1987
Engine No. HIDDEN Year of Reg. 2010
Chassis No. JTDGJ20W005003124 Colour WHITE
Odometer 156296 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOoD
- Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85 R15 YOKOHAMA 8 mm
L/H Front Tyre |195/85 R15 YOKOHAMA 8 mm
R/H Rear Tyre |195/85R15 YOKOHAMA 8 mm
L/H Rear Tyre |195/85 R15 YOKOHAMA 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 27/08/2018 Inspection Date 03/0772019
Survey held at LIMTANMOTODRPTE LTD
BLK 176 SIN MING DRIVE
#03-02 SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimata Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




l VV LKK Auto Consultants Pte Ltd

Bl B B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX 6256 4315
Reg. No: 198607188R GST Reg. No. 18-9507158-R Page No.1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJY 3471D

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (8)) (s)
REPLACEMENT OF PARTS
1|0/S REAR DOOR BENT / WARPED 1,048.60 1.048.60
110/S REAR DOOR FRAME TAPE MECESSARY 88.50 98.50
LESS 25% DISCOUNT -2B6.78 -286.78
860.32 860.32
LABOUR
TO PUTTY AND SPRAY PAINTING., 450.00 400.00
TO TRANSFER DOOR FITTINGS 50.00 50.00
TO ANTI-RUST 60.00 30.00
LABOUR CHARGE 350.00 300.00
910.00 780.00
GRAND TOTAL 1,770.32 1,640.32
RECOMMENDED COST OF LUMP SUM REPAIRS 1,300.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EGI19011700/Khb3q2

Y %4

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repar is made woigly for ine uss snd benefin of ine Client nemed on 1ne rent pegs of 1his Report,




