Jia Le (LKK Auto) e

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Monday, 9 December 2019 6:29 PM

To: Jia Le (LKK Auto); Admin A

Cc: Chee So Chow; Alfred Toh; Hsiao Tong (LKKAuUto)

Subject: RE: Direct Settlement - Accident Involving SLQ9262U (O
SNM19D203039C02(ock/at) and SKL7348H (TP : LKK REF - CC6/CTI19011678/Kda3)
on 27/06/2019

LKK REF - CC6/CT119011678/Kda3
CTPIS REF— SNM19D203039C02(ock/at)

Dear lia Le

Please proceed to offer as follow:

Cost of repairs $17,708.50
Loss of use (1997¢cc - $80.00 x 12 days) $ 960.00
LTA/GIA Search fee 5 2,00
Total 518,670.50
Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

Email: claimsdept@sa.cntaiping.com

alfred.toh .cntaiping.c
W: www sq.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A F¥# Taiping SG

Disclaimer: This e-mail and any files transmitted with It is intended anly for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, elther in whole or partial, s prohiblted. If you are nol the Intended
reciplent, please nolify the sender immediately. Please delete the e-mall and any coples af it thereafter.

From: Jia Le (LKK Auto) [mailtoiale@lkkauto.com]

Sent: Monday, 9 December, 2015 2:43 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com=

Cc: Admin A <admin-a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving SLQ2262U (OI: SNM19D203039C02(ock/at) and SKL7348H (TP :
LKK REF - CC6/CTI119011678/Kda3) on 27/06/2019

Your ref : TBA
Ourref : CCA/CTINP01 1678/Kda3n2

Dear Sirs/Madam,
ACCIDENT INVOLVING 5LG 7262U(0O)) & SKL 734BH(TP) ON 25/04/2019
We refer to the above maotter,

The said chain collision involved 3 vehicles whereby our insured was the last vehicle. In accordance to
the MCF guideline for chain collision, we have to settle the front vehicle’s claim at 100%.
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wWe did clarify with insured the nature of the accident and he's aware that NCD (it any) would be
ofiected.

We seek your approval to offer Third Party repairer "ALAN'S UNITED AUTO PTE LTD" of $18.910.50(all-in).

The summary is as follows: -

Amount Amount Revised

Claimed
I, Cost of Repair [w/GST) $28,249.0] % 17.708.50
2. Loss of Use [12days x $100) $ 1.200.00 $ 1,200.00 (12days x $100)
3. LTA/ GIA Search Fee $ 2.00 $ 2.00

Total $29.451.01 518,910.50
**09 doys recommeandafion for repair + 25un + |PRS = | 2days.
Enclosed hers with all the relevant documents lor your perusal,

For your approval/instruction please.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6749 5702 | emuil: Jiale@lkkauto.com | fax: 6741-4108

Blk 51. Puva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Mei Kwan [LKKAuto)

Sent: Wednesday, 3 July 2019 12:07 PM

To: 'claimsdept@sg.cntaiping.com’

Cc: C5 A Team; Admin A; Jia Le [LKK Auto)

Subject: Direct Settlement - Accident Involving SLQ9262U (Ol : CAl - TBA) and SKL734BH (TP : LKK REF -
CC6/CT119011678/Kda3) on 27/06/2019

‘WITHOUT PREIUDICE’
SAVEAS TO COSTS
Dear Sir / Madam,

We refer to the above matter.,

We have inspected TP vehicle SKL 7348H at M/s Alan's United Auto Pte Ltd - Sin Ming on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice
Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792.
To check availability of the case handler, you may contact the undersigned.
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Thank yum,

Rest Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phane: 6366 nogs | email: MeiKwan @i lkkauto.eom | fax: 67414108
Blk 51, Pava Ubi Indostrial Park, Ubi Avenue 1, #o2-25 | S[408933)

This email has been scanned by the Symantec Email Secunity.cloud service.
For more information please visit http://www symanteccloud.com
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- Badar) RrIGopA L

c/o Blk 7 Sin Ming Industrial Estate

#01-76

Singapore 75642

Date: 94 -3->91 5

Cehinh Tépin G fumuaoc ( Sinbppon®D FlE- LD

Dear Sir/ Madam

ACCIDENT INVOLVING MOTOR VEHICLES SKL #84%H And SLEF261 U
ALONG UPP- Cmuh! 2D Mﬂl'frf)’ﬁﬁmhl NURTH ©7. | on 2708 -208
f

1/ We, the owner of Vehicle No, S KL J3¢ Y H‘ which was involved in the above
accident.

My / Our vehicle sustained damages as a result of the above said accident and 1 / we are now

claiming against you for the followings:-

1. Costs of repair - §13308. 50

2. Loss-of-Use/Rentalives 2pms - § 120060
3. Delice/GlA report/ LTAfoes - 44 2 UV

4. Surveyor report fees -

5. Others -

Total: % (2910 <50

Please advise whether you are now prepare to settle my claims as outlined above,

I/ We hereby authorise my / our repairers, M/s Alan's United Auto Pte. Ltd. and/or their representatives
o negotinte/compromise settlement of my / our above elaim on my / our behalf. [f there is a settlement
I/ we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,

e/



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Monday, 5 August 2019 1:55 PM

To: jerome@aia.com.sg

Subject: ACCIDENT INVOLVING SLQ 9262U / SKL 7348H / OTHERS ON 27/06/2019

Our Ref: CC6/CTI19011678/Kda3

05 AUGUST 2019

LEE HIANG CHEAK JEROME

BLK 10D BEDOK SOUTH AVENUE 2
#02-570

SINGAPORE 463010

Dear Sir/Madam,
ACCIDENT INVOLVING 500 9262U / SKL 7348H / OTHERS ON 27/06/2019

We refer to the above accident where we are acting for China Talping Insurance (Singapore) Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your Insurers shall proceed to
negotiate for an amicable settlement with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6740 5702 | emall: Jialed kkauto.com | fx: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)



LETTER OF AUTHORITY

| 162
ACCIDENT INVOLVING SKL—'?Q(‘?{?’ s SLA Y U
Up. CdAnar 100 um‘rﬁ'/ CegantGr NORTH 7./
3?--—!'.'!@_ J{Jf?

ALONG

ON

PrInnl 18T 60PrL
BY THE LETTER OF AUTHORITY. 1/ We,
NRIC NO. f-"’?ﬂfﬂ 53t 1 The owner of Vehicle No. SkL ‘?'QQPH

Hereby irrevocably appoint Messrs Alan’s United Auto Pre. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our

behalf and 1o do all and/or any of the followings:-
1. To submit, hegotiate/compromise and 10 resolve settlements of my/our above mentioned ¢laim.
2. To collect payvment(s) due in respect of any such claim(s) for the loss and damage, such payment 10
be made by way of Cheque in favor of Alan’s United Auto Pte. Lid.
3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

1 / We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends
and purposes whatsoever as if the same had been done or executed by me/us in person.

| { We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount
constitute the full discharge of my/our claim(s) in respect of the above accident.

Signed on the 9 9' (day) o L {month) J‘d J E (year)

cknowled b¥ Owner
(company stamp if applicable)
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MOTOR CLAIMS DISCHARGE VOUCHER
Folicy Mo : DMPCSHIDT2141600 Claim No : SHMISD203039CD2
Claimant : RAJAN RAJGORAL
Amount t 8%18,670.50
DOLLARS ETGHTEEN THRUSAND S5IX HUNDRED SEVENTY AND CENTS
FIFTY ONLY

I/We agres to accept the above mentioned amount to be pald to mefus in Full &
final sectlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident invelving

Claimant Vehicle No. 1 SKL T3dEH
Insured Vehicle No. ¢ SLg 92620

Cate of Loss 7 2T/06/2015%
Placs of Acclident : ALCHG UPPER CHANGI ROAD NORTH

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPIHG INSURANCE (SINGAPORE) PBTE. LTD., 1/We agres absolutely 1o
diacharge CHINA TAIPING TNSURANCE (SINGAPORE] PTE. LTD. and/or

Insured Hame 1 LEE HIANG CHEAF JEROME
Oriver Hams ¢ LEF HIANG CHEAX JEROME

from all claims, present or [future in respect of all loss, injury or damage
sustained by mefus arising out of the sald accident.

I acknowledge that this payment 1§ mads without sdmission of liability on the
part of CHINA TARIPING INSURANCE (SINGAPDRE! FTE. LTD.

{1] General Damages 55
12) Cost of Hepalr/Gwesss -1 17,708.50
{31 Less of lUss/festsilEssming L1 ag0,00
(4] GTA/Folice Reports/
Investigation Results/Search Feses 5% 2.00
151 Medical Reports/Expenses =L
(6] Survey Fees/P.T. Fees 3%
{7 Cost including Dlsbursemsnt 5s
TOTAL & & & & % & = & & & iels -« S99 16,670.50

S 2Py 1

Claimant Tame : NRIC Hp 13

Signature H

Jl-n -}ot"'

Date 3




| ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
’ Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Ho. : 15770
Vahicle Insurad : SLQ9262U
Accident Date : 27-Jun-2019 Date : 2Z3-Jul-2019

Our Ref : 219101 (CHINA) / CHAN PAGE : 1

RAJAN RAJGOPAL
237 ARCADIA ROAD
#08-07

Singapore 289844

FINAL REPAIR COST FOR BMWX3 XDRIVE 201 SKL7348H

R e e el P e

To supply spare parts

To rewire damaged parts and refocus
headlamp beam.

To remove & refix rear windscreen
glass and conduct water leak test.

To rsmove roof lining, front and
rear seats, trim board and carpet

To apply undersealing

To remove and refix exhaust
silencer box

To putty and spray replaced parts

To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts
16,550.00
Add 7% G8T : 1,158.50

—_—————e———— — ——

Total : 5§17 ,708.50

]

Singapore Dollars Seventeen Thousand Seven Hundred
and Eight and Cents Fifty Only



Anvoice Page 1 of 2

: GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
I"SURA“CE Phona: +85 6224 0010 Fax; +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to S5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Qur Ref No: GR-18-103028
Date of Request 271062019 Your Ref No; COnline Purchase

Alan's United Auto Pte Lid
Blk 7 Sin Ming Industrial Estate

#01-76

Singapore 575642

Dear SirMadam,

Enquiry Date 27/06/2018

Enquiry By Chan Yew Siah

TP Vehicle No. SLO9262U

Acoident Date 271062019

Enquiry Result

TP Vehicle No Insurer Period of Insurance Insurer Tel. Mo,
SLag262U China Taiping Insurance (Singapora) Ple. Lid. 08/11/2018-23/111/2018 6389 6111
SLO9262U China Taiping Insurance (Singapore) Pte. Lid. 09/11/2018-23/1112019 B3B3 8111
Thank You

Tha images pravided lo you are taken from the original reports forwarded 1o the centre by the members of the General Insurance
Association of Singapore and we take no responsiblitty for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising oul of ar in connection with the repors or their images

This is a computer generated document and requires no signature

https:/singapore.merimen.com/claims/index.cfim?fusebox=MTRsas& fuseaction=dsp_g... 27-Jun-19



- .+ Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapore 048580
INSURANCE :rone <65 6224 0010 Fax +68 6224 0030
ASSOCIATION Operating Hours: Manday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE G5! rregistration No: M400017735

TAX INVOICE
Cur Ref No GR-18-103028
Date of Request: 2710672019 Your Ref No: Online Purchase
Alan's Urited Auto Pte Lid
Blk ¥ Sin Ming Industrial Estate
#01-76
Singapore 575642
Dear SirMadam,
Enquiry Date 2706/2019
Enquiry By Chan Yew Siah
TP Vehicle No sLagze2U
Accident Date 2710682010
DESCRIFTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[%] GIRD [ ] Cash [ ]| Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp g... 27-Jun-19



