
















1

Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: 18 November 2019 4:41 PM
To: amarjit@empirepest.com.sg
Cc: Admin A
Subject: ACCIDENT INVOLVING SLV 3146K & SJF 441K  [CTI] ON 27/06/2019

TrackingTracking: Recipient Delivery

amarjit@empirepest.com.sg

Admin A

Meikwan@lkkauto.com Delivered: 18 Nov 2019 4:41 PM

shupei@lkkauto.com Delivered: 18 Nov 2019 4:41 PM

olivialau@lkkauto.com Delivered: 18 Nov 2019 4:41 PM

Our Ref: CC6/CTI19011675/Aka3 
 
 
MR. SARBJIT SINGH S/O WIRAM SINGH  
[POLICY HOLDER] 
 
Dear Sir, 
 
ACCIDENT INVOLVING SLV 3146K & SJF 441K  [CTI] ON 27/06/2019 
 
We refer to the above subject matter.  
 
We write to inform you that we are the loss adjuster appointed by your motor insurer, China Taiping Insurance 
(Singapore) Pte Ltd to deal with the third party claim against your policy. 
               
Kindly let us know  the outcome/status of your counter claim and which workshop is assisting you to make a third party 
claim against the Insurer for SLV3146K to enable 
us to inform your insurance company (China Taiping Insurance (Singapore) Pte Ltd) accordingly. 
 
If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in 
writing within the next 10 days i.e. by 27/11/2019, after we shall proceed with negotiation with Third Party claimant on 
the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the 
other party’s insurer arising from this particular accident. 
 
Please call us if you have further queries. 
 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Cecilia Chong (LKK Auto)

From: Chee So Chow <sochow.chee@sg.cntaiping.com>
Sent: Thursday, 8 April 2021 10:30 PM
To: Cecilia Chong (LKK Auto)
Cc: Claims Dept of CTI
Subject: RE: YOUR REF: SNM19D203091 (OUR REF: CC6/CTI19011675/Aga3n2) *** 

ACCIDENT INVOLVING SJF 441K & SLV 3146K ON 27/06/2019 ***

[Confidential] 
 
Hi Cecilia 
 

On without prejudice, we agree to offer  Third Party repairer "XIN HUA WORKSHOP PTE LTD" at $6,361.85(all-
in). 
 
 
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents.  All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted. 
 
Thanks and Best Regards 
 
Chee So Chow 
Claims Department  
 
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
Main: (65) 6389 6116  I  F: (65) 6222 5879 
Email : claimsdept@sg.cntaiping.com 
 
W: www.sg.cntaiping.com  I FB: www.facebook.com/chinataipingsg/   I WeChat: 太平狮城 Taiping SG 
 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Wednesday, March 3, 2021 10:21 AM 
To: Chee So Chow <sochow.chee@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com> 
Subject: FW: YOUR REF: SNM19D203091 (OUR REF: CC6/CTI19011675/Aga3n2) *** ACCIDENT INVOLVING SJF 441K 
& SLV 3146K ON 27/06/2019 *** 
 

2ND REMINDER 

 

 

Your ref : SNM19D203091 
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Our ref : CC6/CTI19011675/Aga3n2 

  

Dear Sirs/Madam, 

  

ACCIDENT INVOLVING SJF 441K & SLV 3146K ON 27/06/2019 

  

We refer to the above matter. 

  

OI encroached into TP lane. Liability is not in our driver’s favour. 

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be 
affected. 

  

We seek your approval to offer Third Party repairer "XIN HUA WORKSHOP PTE LTD" at $6,361.85(all-in). 

  

The summary is as follows: - 

  
  Amount 

Claimed 
Amount Revised 

1. Cost of Repair (w/GST) $19,880.33 $ 5,605.40 
2. Loss of Rental (8days x $128.40) $  1,027.20 $    749.00 (7days x $107.00) 
3. LTA/ GIA Search Fee $         7.45 $        7.45 

Total $19,296.56 $ 6,361.85 

  

**05 days recommendation for repair + 1PRS + 1SUNDAY = 7 DAYS 

  

Enclosed here with all the relevant documents for your perusal. 

  

For your approval/instruction please. 
 
 
 

 

Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 


