12/11/2019 Claim Portal

<« Service Request Details
Claim
S9MO1SHV

Reference
CC4/ASM19011642/T1pa3s2 &

Loss Date
June 28, 2019

Report Date
Jul 1, 2019 4:34:27 PM

Request Date
July 1, 2019

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Wait for: Approve invoice

Vehicle Information

Incident Vehicle Registration #
SKZ4856D

Make

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=124625&tab...  1/6



12/11/2019 Claim Portal

C18U

Service Address

Primary Contact/Insured

PANG JAMES TSE SHUNG
BLK 713 PASIR RIS STREET 72, #10-39, 510713, Singapore

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions
INSURED NOT REPORTED

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME B Accident Statement
TYPE Reports & Statement
SUB-TYPE
AUTHOR Merimen

DATE UPLOADED

NAME B LKKInvoice1[1].pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:987420?token=664169e0-a23e-4cb8-a361-bf66dbc4277c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291975?token=7ffc136e-dd0f-4021-ad5c-094279e8512b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/11/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=124625&tab. ..

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

December 11, 2019

I PAYMENT BREAKDOWN - EXPRESS SETTLEMENT FORM.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

December 11, 2019

I LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

December 11, 2019

B LKKInspection[1].pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

December 11, 2019

B LKKAdjustment1a[2].pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291973?token=385f930b-2d63-4d74-83ca-0d919dfbd93e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291972?token=b62029c6-3d5a-4718-a19c-0944bf48e2f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291971?token=a9d27527-22e7-4b21-b3c3-cfb9cd2bcaf9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291970?token=9c163fd1-6c13-4ef3-9bbc-b3d18692cd46&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/11/2019
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AUTHOR
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

I AUTHORISATION TO ACT.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

December 11, 2019

I TP ESTIMATE_MARKED(FINAL).pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

October 5, 2019

I TP-MANDATE IA dd 051019.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

October 5, 2019

I LKK Survey Photos.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 5, 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291969?token=d06fb40e-746c-47a9-8a57-ee89c3539133&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1169109?token=001901e3-d89a-4a76-a109-aa56ad40da38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1169108?token=2b370756-cc9a-4fd5-a6e0-632bd0e89c2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1169106?token=0b34bf96-c931-44e7-89c7-9d1cfcefa2cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/11/2019
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AUTHOR
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NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 5, 2019

B TP - IApdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

July 19, 2019

I Letter to Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

July 11, 2019

I LETTER TO INSURED NON REPORTING.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

July 1, 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1169107?token=a6325204-c057-4c9a-82ef-89edbfa9533b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1019440?token=a4d6b5c9-59a6-46e5-bfea-0969e3523094&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003929?token=aafb4f7a-ffa3-44c1-93a6-32d4d929e25c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:982138?token=d37f069c-4e13-4a95-8362-02f3e1e107e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/11/2019
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Claim Portal

Forms / Claim pocuments

Policy Schedule / Covernote / Certificate of insurance

KADRI Mateen

July 1, 2019

I P2014189_CI_00001_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KADRI Mateen

July 1, 2019

I GIA REPORT OF SKZ4856D (TP).pdf

Reports & Statement

GIA Report

KADRI Mateen

July 1, 2019

I EMAIL FROM WORKSHOP (THIRD PARTY PRI).msg

Letters and Correspondence

Workshop

KADRI Mateen

July 1, 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981853?token=a572790a-8565-4af2-ac60-80061cf8ef9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981849?token=00b03b51-9cfb-4e08-9e35-cac22977c40f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981845?token=64b9dbd0-c1ec-4bcf-a1fc-74d3400177f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981837?token=b2c08742-f429-4fcc-879e-5a8b3504b7fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError

