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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctlz the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 03/07/2019 12:55

Date Of Accident 28/06/2019 19:30

Exact Location Of Accident ALONG CHANGI BUSINESS PARK CENTRAL 1
Country/State of Loss SINGAPORE

Vehicle Registration Number SLT3693H

Insured/Policyholder

Name Of Registered Owner PANG JAMES TSE SHUNG

NRIC No S7989753A

Email Address JAMES@PANGS.SG
Mobile Phone No (LOCAL) +65-81808545
Alternative Phone No OTHERS-81808545
Vehicle Particulars

Manufacturer PEUGEOT

Model 3008-1.2 PURETECH (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken REPORTING ONLY
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number VPA/P2014189

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

HO WEI JAN, SARAH MRS SARAH PANG
S8002114C

18/01/1980

INDOOR

06/01/2000

19 YEARS AND 5 MONTHS

FEMALE

(LOCAL) +65-81808590

SARAH@PANGS.SG
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Address BLK 713 PASIR RIS STREET 72 #10-39
Postcode 510713

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
I have been approached by unknown person(s)

S ) . . . NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON 28TH JUNE 2019, | WAS TRAVELLING ALONG THE SLIP ROAD LEADING ONTO CHANGI BUSINESS PARK CENTRAL 1
FROM CHANGI SOUTH AVENUE 2 IN CAR A. THE TIME WAS 7:30PM. | WAS QUEUING TO ENTER CHANGI CITY POINT
CARPARK, AND THE QUEUE WAS LONG AND IT WAS START-STOP TRAFFIC. AS THE CARPARK QUEUE CLEARED, |
PULLED OUT SLOWLY, AND TURNED ONTO CHANGI BUSINESS PARK CENTRAL 1. CAR B WAS IN MY BLIND SPOT, AND
| DID NOT SEE HIM TRAVELLING STRAIGHT. THE RIGHT FRONT BUMPER OF MY CAR A HIT THE LEFT PANEL AND
WHEEL OF CAR B AT SLOW IMPACT. NO ONE WAS INJURED IN THIS INCIDENT.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SKZ4856D

Vehicle Make/Model/Colour WHITE MERCEDES
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver WONG KOK CHEONG
NRIC/Passport Number S8311554H

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage
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No. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

SKEYCH PLAN

IVIPORTANT NOTICE

I

Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policvholder and/or the Authorised Driver.

. Infermation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies o repudiate policy liability,

The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

. Any false reporting may he referred to the Police for investipation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoriation of Singapore (GIA) for archiving and that coples of this report will for a fee he made avallable upon application by
interested partes.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

Consent under the Parsonal Data Protection Act (PDPA)

I understand, acknowledge, agree and consent that:

(a) My Insurer, my workshop and the General Insurance Assaciation of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or passessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle {s) Involved in this accident (allinsurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{i} processing, handling and/or dealing with my claims including the settlement of the clalms and any necessary
Investigations relating to the claims;

(ii) investigating the accident and/or my claims;
{if) carrying out and/or dealing with my Instructions or responding to any enguiries by me;

(iv) administering my claims (including the malling of correspondence, statements, Invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable faw in administering, processing, handling and/or dealing with my claims.{collectively the
"Pusposes”)
{b) allinsurer(s) who have insured vehicle(s) invoived in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclase and/or process my Personal Information for ane or more of the abave Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{Including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the ahove Purposes.

-{d) ray Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,

investigation and management in present and all future claims,
{e) theinformation so collected under {d) above may be shared / disclosed:

(1) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

S NS

GIARMC SketchPlanForm_V3

Policyholder's Signature v Driver's Signature Reporting Centre Personnel's Signature
Date & Time: |4 j M;Lj L1 (if driver Is not. the policyholder) Name:
" Date & Time: (3 jyaly > oA NRIC/FIN No.: y
i ‘ 14 Melody Teoh
: > ;DGV\" ¢ Customer Service Advisor

Accident & Beciyshop



Sketch Plan Pg. 2

SKETCH PLAN ALONG CHANG | BUSINESS PARK CENTRAL 1
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DECIARATION
|/We declare the foregoing particulars are true in every respect,

: @

&, TAY
: \,o"/n 1 t\J‘\l’$
Policyholder's Signature - Driver’s Signature Reporting Centre Personnel’s Signature
Date & Time: |9 \;v*j 219 (if driver Is not the policyholder) Name:
133 0 o Date & Time: 50%‘\/ 2014 NRIC/FIN No.: -
GIARMIC SketchPlnFeny, v 13:30pm . Melody Teoh .
Customer Service Advisor

Accident & Bodyshop
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Driver's Identification Card & Driving License Pg. 1

DRIVER'S \C & DL

REPUBLIC OF SENGAPORE
IDENTITY CARD NO. $8002114C

REPUBLIC OF SINGAPORE bhiv_m_g LICENCE

Mame

HO WEI JAN, SARAH
MRS SARAH PANG

_fr #H 45

CHINESE : ’
Dale of birth Smx SE002114¢

© 18-01-1980 F : fiiirad0e3
Country.of birth ’ "IIm"‘I“l’I u"“llmlﬁ"lmll
SINGAPORE !

T

153833

NRICRe. 38002114C o

lll |II||' HI ’lll i Classa Molar Cars=< 3000kq wilh =<7 passengers, exclusive 06 Jan 2000
driver; and other motor vehicles =< 2500kg

Da‘lenlluua B - : ’
02 01 2008 :

APT BLK 713 PASIR RIS 5TR
“SINGAPORE 510713
NRIC No: . $80021 145

Wil

! Dater--31/12/2015 - |-
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ClPg.1

AXA INSURANCE PTE LTD

8 Shenton Way, #24-01

AXA Tower, Singapore 068811
Customer Centre #01-21

Tel:1800 8804888 Fax:-
Website:www.axa.com.sg

GST Registration Number: 199903512M
customer.care@axa.com.sg

CERTIFICATE OF INSURANCE

m Motor Vehicles (Third-Party Risks and Compensation) Act. (Chapter 189) mMotor Vehicles (Third-Party
Risks and Ceompensation) Rules. 1260 mRoad Transport Act. 1987 (Malaysia) mMotor Vehicles (Third-
Party Risks) Rules, 1959 (Malaysia)

CERTIFICATE NO. : VPA/P2014189 Account No. : 14285
Coverage : Comprehensive

Sum Insured : Market Value At The Time Of Loss

Name of Policy Holder : PANG JAMES TSE SHUNG

Vehicle Registration No. : SLT3693H

Period of Insurance : From 27/10/2017 To 26/10/2019 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE*

(a) The Policyholder
The Policyholder may also drive a Motor Car not belonging to or not hired (under a
hire purchase agreement or otherwise) to him or his employer or his partner

(b) Any other person who is driving on the Policyholder's order or with his permission

Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vehicle or has been so permitted and is not
disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle.

LIMITATIONS AS TO USE*

Use only for social, domestic and pleasure purposes and for the Policyholder's business
The policy does not cover - use for hire or reward, racing, pace-making, reliability
trial, speedtesting, the carriage of goods other than samples in connection with any
trade or business or use for any purpose in connection with motor trade; or when the
Motor Car, whether stationary, in use or otherwise, is in or on, a racing track,
circuit, route, course or any other roads by whatever name called that are typically
used for racing, pace-making or such similar purposes.

(01)

Basic Own Damage Excess : SGD 400.00

An Additional Excess is applicable as follows:

$$500.00 for Unnamed Authorized Driver &/or Declared Young & Inexperienced Driver.
5$5,000.00 for Undeclared Young and Inexperienced Driver.

(Please refer to your policy on the terms & conditions)

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and
Compensation) Act, (Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not
to be included under these headings.

I/We hereby certify that the policy to which this Certificate relates is issued in accordance with the
provisions of the Motor Vehicles (Third Party Risks and Compensation) Act, (Chapter 189) and Part IV
of the Road Transport Act, 1987 (Malaysia).

AXA INSURANCE PTE LTD

Authorized Signature
Issued by - SGPMNKI on 02/11/2017

IMPORTANT :

Policyholders are warned that on the sale of a motor vehicle they must surrender the Certificate of
Insurance and the Policy te the insurance company. If the Certificate of Insurance has been lost or
destroyed a Statutory Declaration to the effect must be made. Failure to comply with this
obligation is an offence under the Motor Vehicle (Third-Party Risks and Compensation Act (Cap.
189).

The Premium Warranty Clause requires the premium to be paid in full within a specific period
failing which there would be no liability under the policy, renewal certificate, covernote and
endorsement etc.
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ClPg.2

CLAIMS PROCEDURE

//;TFAt the Accident Site ‘&\\\

1. Exchange particulars with all parties involved in the accident including name,
NRIC/FIN number, telephone number, address and insurance company.

2. Take note of the third party vehicle numbers. Please also take digital photographs
(e.g. MMS) of all the third party vehicles involved in the accident and a view of
the accident scene. These are to be included in the accident report to be filed later.

3. If there are witnesses, note down their names, NRIC/FIN numbers, telephone
numbers and addresses.

B. What to do immediately after

1. Call our Customer Helpline at 1800-8804741 or AXA's Premium Workshops listed below
for further advice/assistance.

2. Report the accident to one of AXA's Premium Workshops listed below, with your vehicle
(whether damaged or not) within 24 hours of the accident or by the next working day.
AXA's Premium Workshops are authorised to assist our policyholders for accident report.

3. Lodge a police report for the following motor accident cases:-—
- injury case;
- non-injury case involving a government vehicle or damage to government property;
- non-injury case involving a foreign wvehicle;
- non-injury case involving a pedestrian or cyclist;
- any accident outside of Singapore.

4. Avoid all unauthorised tow-truck operators or repair workshops.

5. Forward all letters and communications received from third parties concerning the
accident to AXA Insurance Pte Ltd.

AXA PREMIUM WORKSHOPS

NORTH ZONE EAST ZONE
Ah Lim Motor Company Alpine Motors Pte Ltd (Chevrolet vehicles only)
10 Ang Mo Kio Ind. Park 2A, #01-09, 7 Ubi Close, Singapore 408604
AMK Autc Point, Singapore 568047 Tel: 6511 3022 (Ext: 203 or 343)
Tel: 6483 1244
Comfort Delgro Engineering Pte Ltd (Main) Progressive Automotive Pte Ltd
205 Braddell Road, Singapore 579701 Blk 3022A, Ubi Road 1 #01-45/46,
Tel: 6383 7118 / 6553 1111 Singapore 408716
Tel: 6741 5336
Hua Hong Pte Ltd SME Motor Pte Ltd
25D Sungei Kadut St 1, Singapore 729332 1 Kaki Bukit Ave 6, Blk D, #02-15/16/17/18,
Tel: 6760 8815 / 6760 0539 AutoBay @ Kaki Bukit, Singapore 417883
Tel : 6747 6106
K. Kim Hin Auto Glass-Fix Pte Ltd (Main) (Windscreen Only)
Blk 34 Sin Ming Drive, #01-114, Singapore 52 Uki Avenue 3, #04-42, Frontier E Park @ Ubi,
575708 Singapore 408867
Tel : 6452 7018 Tel: 6278 0887
S & H Motor Pte Ltd WEST ZONE

Blk 11 #01-83, Sin Ming Road,
Singapore 575655,
Tel : 6453 4730

Tuffi Tech Pte Ltd (Windscreen Only) Comfort Delgro Engineering Pte Ltd (Branch)
Blk 34 5in Ming Drive, #01-134, 45 Pandan Road, Singapore 609286

Singapore 575708 Tel: 6867 6918/ 6262 5065

Tel: 6453 3722

SOUTH ZONE ETHOZ Automotive Solutions Ltd (Main)

30 Bukit Batok Crescent, Singapore 658075
Tel: 6654 7501

Charn’s Customcraft ETHOZ Automotive Solutions Ltd (Branch)

Blk 1010 Bukit Merah, Lane 3 #01-105 50 Gul Crescent Singapore 629543

Singapore 158724 Tel: 6654 7701

Tel: 6271 7054

Hin Lung Workshop Sng Ah Tee Motor & Panel Service Pte Ltd
Blk 1008 Bukit Merah Lane 3, #01-20 Blk 3 Pioneer Road North #01-18,

Singapore 159722 Singapore 628457

Tel: 6858 3000 Tel: 6268 6183

MOVA Automotive Glass-Fix Pte Ltd (Branch) (Windscreen Only)
Blk 1008 Bt. Merah Lane 3 #01-04 1 Bukit Batok Crescent, Wcega Plaza, #08-11,
Singapore 6285792 Singapore 658064

Tel : 6272 3892 Tel: 6570 3906/ 6570 4751

* Commercial Vehicles Above 2 Tons in Weight
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Policyholder's Identification Card

REPUBLIC OF SINGAPORE
IDENTITY CARD NOo. S7989753A

Hame

PANG JAMES TSE SHUNG

Race

CHINESE

Date of birth Sex S7988TS3 A
04-10-1979 M

Country/Place of birth

UNITED KINGDOM
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Policyholder's Identification Card

LR

NRICNe.ST7OB9753A

QL4L2T4LEB

Matianality

BRITISH
Date of issue

26-04-2017

APT BLK 713 PASIR RIS STREET 72
#10-39

SINGAPORE 510713
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Policyholder's Driving License

FEPUBLIC OF SINGAPORE
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Policyholder's Driving License
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

R g N G, 8 ] Hl--m L -, g g
- T m e
i .

Page 16 of 31




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

3
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SLT3693H

1
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

Page 27 of 31



Accident Photo
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Accident Photo

RUTOMOBILES PEUGEOT

VF3MRHNYWHS209706
1930 KG
3130 KG
1 1150 KG
2 1050 KG

MRHNYW — C1F030
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Accident Photo
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3rd PartyDriving License
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