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VOLKSWAGEN CENTRE SINGAPORE
I'I.-H-n;“‘
Bir Teg. No- 1801014947 Voliwwagen BHODA Ve
GST Mo MIDOMBSNSS
Quotation
Non hinding - Preview
Pags n
Company Custornesr Dwtmly Docusnant o
MG ASLA PACIFIC INSUIRAMCE PIL LY Documant cate 01-07-2018
T8 Shenton Vi MEGAN Cusiomes na. 52110437058
ROT.16 AJG Bullong TAN Li SHAN Customer GSTID  201009404M
Sirgapors 079170 1 CACTUS CRESCENT Daaler 1099a
Singapore BOOTT0 Job order rumbar J019001 155 1
Jub crer date 01-07- 2018
Servem Advinod TIOW CHUAN CHEE
Licenoe piata | Madal cooe Fusl magueiration | Wik Modei Whiaag e
| SSWI00AER ™aHd F9-08-2018 l WAWIIZTNIFVIASGTS | Sharan sucs. ML 147 TSIDEF LR
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VOLEKSWAGEN CENTRE SINGAPORE
8 Tuas Avenue
"Singapore 639176
Biz. Rog. Na.: 1891014542
GST No.: M200985052

©99

mnm Wwhicies

Tax invoice
Praviaw
Page 12
Compary Customar Details: Docurment no.
AIG ASIA PACIFIC INSURANCE PIL Ms. Documant date 26-07-2018
7B Shenton Way MEGAN Cusiomer no. 5211043785
#07-18 AIG Bullding TAN LI SHAN Customer GST-1D 201009404M
Singapore 079120 1 CACTUS CRESCENT Dealar 39000
Singapore 809710 Job order number 2019001298/ 1
Job order date 11-07-2018
Service Advisor TIOW CHUAN CHEE
License plate Model code First registralion ViN Moda| Milaage
SIW2008B | TN14H3 29-08-2015 WVWEZZZINZFVOIS078 | Sharan succ. HL 147 TSIDGF 56.182
_
Diagnostic and Programming 1 pcs 4B0.00 -#1 4B000 - 51180
TN2ASTSOBACEEE  Rear View Mirror Housing 1 pcs. 81383 1 81383 87080
RH SIDE MIRROR HOUSING*XR-120719
labour 05 pes B40.00 #1 420,007 449.40
Spray Painting 1 pcs 280.00 #1 280,00 299.60
AlG DIRECT SETTLEMENT
DOA @ 24/08/2018
TP VEH : SKUB4500
SURVEY BY : RASUL (LKK)
Tax Labour Material GST % Total amount w
Code axcl GST gl
#1 480,00 151383 ™ 138.57 1,993 83 213340

Customer

Sarvice Advisor

HmﬁwwmmunvlmmmmhtunﬂmmmumnMMUMMmmmmmmwul

It our premien.

~==ISIT OUR WEBSITE: aftersaien.vw.com sg (lor onSing service appaintments| and volkgwagen com. s and www.skoda com. &g (lor additional services, products

and promolont)-—

All lund transfer payments should te made

1o Volkewagen Group Singapors Pie Lid; Bank Nama: Deutsche Bank AG (Singapore Branch), Bank Account:

2520214002, Swift Code: DEUTSGSG. Pleass indicats Customer Number (sg. 5210000000, Custzmar Name and Invoica Number in e paymants.

Uﬂmnlrmmulﬂwwl[mm—:mnm.lhuammmmu.mmmwmmﬁwm;mwmnnhn-l
mﬂmmlmmmmqmmwmHm,mwwdhmm-m}m-mhmn‘

the invoice ar the collection of your car, whichever is sariier.

For warranty wrms and conditions pleass il Dur websis www volkswagen com sg



VOLKSWAGEN CENTRE SINGAPORE
. 9 Tuas Avenus

Singapore 838176
Biz. Reg. No: 1991014847
GST No.: MZO0DDBS052

Comparny Customar Dolalls:
AlG ASIA PACIFIC INSURANCE PIL Ms
78 Shantan Way MEGAN
#OT-16 AIG Building TAN LI SHAN
Singapore 075120 1 CACTUS CRESCENT
Singapara B0BT10
Licerse plate | Modsl coda First registration VIN

SJwan0ss TH14H3

This is an auihorised documani. No signaiur s reguired

29-08-2015 WAVWEZZTNZFVOI5079

VR

Volkswagon SKODA  vehiglas

Tax invoice

Py oy

Page n

Document na,

Documeant date 28-07-2018

Cusiomar no 5211043795

Customer GST-ID 201008404M

Daalar 309499

Job order number 2018001296/ 1

Job order dats 11-07-2018

Service Advisor TIOW CHUAN CHEE

Wileaga

Sharan suce. HL 147 TSIDEF 56,182



VOLKSWAGEN CENTRE SINGAPORE

9 Tuas Avenue

Singapore 639178

Biz Reg. No: 1981014847
GST No.; M200885052

Volkswagen SKODOA  venicies

Quotation

MNon binding - Preview

Page N
Company Customer Datails Document no
AlG ASIA PACIFIC INSURANCE PIL Ms Dacument data 01-07-2018
78 Shenton Way MEGAN Customer no. 5211043795
#07-18 AIG Building TAN LI SHAN Customer GST-ID 2010004040
Singapare 079120 1 CACTUS CRESCENT Daaler Im090
Singapore 809710 Job order numbar 2019001155/ 1
Job order date 01.07-2019
Sarvics Advisor TIOW CHLIAN CHEE
License plate | Model code First registration ViN Model Misage
SJW20088 TN14H3 26-068-2015 WAVWEZZZTNZFVO35079 | Shaman succ. HL 147 TSI0D6F 58,182
Diagnostic and Programming 1 pcs. 480,00 # 480007 51360
Check Short Clreult / Harmess Repair 1 pes. 280,00 #1 280.00 299 60
TN285750BACE89 Rear View Mimor Housing W’ 1 pcs. 21383 #1 B13.83 BT0.80
RH SIDE MIRROR HOUSING | ¢z~
5N085TE38 GRU  Mirmor Cap Primed 77 1 pes. 125.22 #1 12522 % 133,90
=T% s
SNDASTS22C Mirmor Mr} 1 pes. 17871 #1 17871 189.08
RH
THNOBIT4ATED 3QT  Window Slot Sﬂr Alumin 1 pCs 243.10 71 24310 26012
A
Panel Repair and Straightening 3 pes 840.00 21 5§0 2580 20940
Spray Painfing mifmor housing g 1 pes 28000 #1 280.00 200 60
Spray Painting 3 pCs 80O, Dﬂx 21 240000 2,568.00
AlG DIRECT SETTLEMENT
DOA - 2400672019
TP VEH : SKUB450D
SURVEY BY
Quotation valid till 08-07-2018 u]' ‘iﬂ'ﬁfﬂ M
Tax Labour Material GST % GST [.- 1 b")m amount  Total amount
Code excd GST incl. GST

1

r.a3iae
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Jia Le (LKK Auto)

T ———— S e e

From: Md Noor, Norsiah <Narsiah. MdNoor@aig.com>

Sent: Friday, 16 August 2019 3:51 PM

To: Jia Le (LKK Auto)

Subject: RE: (MANDATE REQUEST) Your ref; 04595596925G [ACCIDENT INVOLVING

VEHICLES SKUG450D AND SJWZ2008BB ON 24/06/2019]

Dear Jia Lee,
Approved in Merimen

Thank you

Kind regards
Norsiah

Norsiah Md Noor

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd
T8 Shenton Way #208-16 Singapors 079120

Tel +{85) 84191808

Morsiah MdNoorfiaig com | wew g com sg

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The information in fhis amail (and any attachments) is confidential If you are nol the infended recipient, you must nol tse or dissaminate the
trnformation. if you have recefved this amal in emor, please immediately notdy mo by "Reply” command and permanently dalele the onginal and any
copies or printouts thereol. Althaugh this emall and any aftachments are balieved lo be free of any virus or athar defect that might alfect any
computer system info which T is received and opened, T is the responsibiity of the recipient fo ensure that i1 is virus free and no respangsibility is
accepied by AIG for any loss or demage ansing in any way from s use

From: Jia Le (LKK Auto) [mailtoJiale@lkkauto.com)

Sent: Friday, August 16, 2019 3:02 PM

To: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>

Subject: [EXTERNAL] (MANDATE REQUEST) Your ref: 045955969256 [ACCIDENT INVOLVING VEHICLES SKUB450D
AND SIW2008B ON 24/06/2019]

This message is from an external sender; be cautious with links and attachments.

AlG Ref: 0459559469256

Dear sirs/Madam,



ACCIDENT INVOLVING SKU&450D(O1) AND SJW 2008B(TP) ON 24/06/2019

We refer to the above matter,

Mandate summary and the relevan! documents hod been uploaded in Merimen.

For your approval please.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) 1s confidential. If you are not the mtended recipient,
you must not use or disseminate the information, If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it 1s virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



are201e

View Received Message

This mail is associated with :

*SIW2008B (04595596925G)
[SKUB450D]
L1

MEGAN TAN LI SHAN
Jun 24 2019 12:00AM
[DAIMLER FLEET MANAGEMENT SINGAPCRE PTE, LTD]
Volkswagen Group Singapore Pre Ltd

| Reply || Repiy A | Mark as Unresd || Print Message | | Detete Message || Forwara |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 16/08/2019 15:48 PM,

To LKK_HQ
Subject  Alart - Adj Mandate Approved ($$2312.05) - SIW20088 - Claim Handler: MdNoor, Narsiah

Approved:2312.05:COR $2133.40 LOR $171,20 (20x$80gst) LTA $7.45

PPEUHIME SUMMARY
There are no documeants.

hitps:i/singapore menman.com/claims/indesx.cim Husebox=SVCmailkluseaction=dsp_viewimode=1&Inboxid=15336438iDomainld=11&i0bjid=08584:... 12



PAYMENT ADVICE

Your zef: AIG ‘Insurance Vehicle No. _ 5-:_' _BW

Claimant*s Vehicle No. _ ‘5_.3!..!-3:‘_‘-5?3-

hocident on _lﬂEhfli _ _ _ involving wehicle/s No. %d{f}:h‘_!%
_d_‘ ?L.L.“‘_{_“g?\ﬁ, N N along/at ’Ir"'_”!"j‘t- _AU_L_
Brdpa ha K Gudey hee

BREAKDOWN OF PAYMENT/S

1. Repair Cost 3§ ?.,I_Ei:u-_ﬂ _ Payable o EWT“;W"E“LP

2. Loss-of-Use/ - m

Car Rental 3§ _ Payable to

3. MeckiraT and
Search Fees 53 _?‘;ug e

Payable t

Tang Shu Shi

Service Adviser

Contact Ho.H/P. fﬂi&ﬂf



1 Kampong Ampat 5{368314)

LETTER OF DEMAND
Your Ref: SkuHisoD
Our Ref: S3w200¢8

To: H‘{‘

Dear Sirs,

ACCIDENT NvOLVING STW3a028 g Stub4sd® oy ayfsfuls
We are claiming on behalf of our client Mﬁ!m\ Ton L Shan

owner of vehicle numbar Sdwaents Involved In accident on 1‘*"{""1

with vehicle S EMb4S0D along/at lavistok. Ave Birdport hve & (’mb.?g..t

Description of claims:

Cost of Repairs s 2,133.40 (Incl 7% GST)

Loss of Use/Rental 5 X Days=5 {incl 7% GST) @W)
Search Fee s Ty (incl 7% GST)

Miscellaneous Fee s (incl 7% GST)

TOTAL $ 2,408 (incl 7% GST)

We are claiming in full and final settiement of § 2,140.8¢C

payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settiement offer of this claim should be within B weeks from the

date of this document. Please emall all settlement offers to shushi.tang@®vw. com.sg /
steven.chea@®vw.com.sg,

Dated this




- Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Wednesday, 3 July 2019 11:48 AM

To: ‘benny.chong@daimler.com’

Subject: ACCIDENT INVOLVING SKU 6450D AND SJW 20088 ALONG/AT TAVISTOCK AVE
ON 24/06/2019

Our Ref: CC3/A1G19011633/da3
03 JULY 2019

DAIMLER FLEET MANAGEMENT SINGAPORE PTE LTD
Attn: Benny

Dear Sir/Madam,
ACCIDENT INVOLVING SKU 6450D AND SIW 20088 ALONG/AT TAVISTOCK AVE ON 24/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SJW 2008B against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your passenger who
opened the door and caused the incident. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Hest Regards,
Carlor Chan | Case Handler
LEK Auto Consultants Pte Lud

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408033)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

of Tsﬂ' e W‘D
of EE““’ (vehicle no.) hercby authorize Vokwagen Greup Singapore P L (“the workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no _S7juwa3008% that was damaged pursuant to the accident which occurred

on 3‘{“]1‘[‘, (date) along Tavighde Ave 5-":"'1["-1‘ hve J‘%‘M'm}
involving vehicle no/s SEALIMSID  (“the accident™).

(the 'I;l:uinriiL E"E &aiimnt"l

), owmner

I further authorize the workshop to settle my above mentioned ¢laim in a manner that they deem fit
and the workshop is further authorized to receive payment further 1o settlement of my claim with

payment cheque’s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicle/s is concerned.

Dated this_ 15 (day) of 4 (month) 20]A_(year)

A\

Signed by “the tln:k party claimant™
(with chop if applicable) {with chop)




Volkswagen Centre Singapore

s Mg Mo S31DA049E
G5T Ne, M20QHES05-3
LETTER AUTHO

ACCIDENT INVOLVING _ STwW 20058 and Skl 645D on ;‘ﬂ'i’l;*'l
along “lavleds e ﬂ;&:‘m‘ﬁ&ﬂ I‘Vtw padmq ﬁﬂ
Accicant locaton

1
BY THE LETTER OF AUTHORITY, Iws, Hmkm :rﬁm&'. E_}*M
of S3T 4 owner of Vehicle Registration
Number __ S 2% 5B hereby Irevocable appoint Volkswagen Centre Singapore
O vahic's Mampbar

{hereinafter refer to VGS), a company incorporated in Singapore and having s registered office al 247
Alexandra Road, Singapore 158034, Iis agents of any persan authotized by VGS to be "my / our Altorney and
in * my { our name{s) on *my / our behalf to do all or any of the following:

To submil, resolve and make any claim(s) (Including the commencement of legal proceedings) which *liwe may
have agains! the other *party/parties to lhe Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy numbar taken up by "me/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such paymant to ba made by
way of Cheque in favour of Volkswagen Cantre Singapere and give a valid recaipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thersto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim,

*I’'We hereby deciare that all acts, instruments and documenis done by virtue of this letter of authority on *my/four
behall by the Attorney, its agents or any parson authorized by VGS in that behalf shall be as good valid and
affectual to all Intents and purposes whatsoever as If the same had been dona or execuled by *me/us In *mylour
own proper perscn(s) and *l'we hereby ratify and confirm, all acts, Instruments and documents done or executed
by virtue of the authority and powars hereby conferred.

*I'We hereby further declare that the letter of authority hereby confarred shall remain irrevocable.

“IWe further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *mylour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/we have hereunto to set *my/our hand and sign this ¥ of the month
’dt Year vn
Dallmmd By

F




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

wwes1, VOLESWRREN 6R0WP GNBATIRE P16 VIP (e workshop™ hereby confirm that we/l
have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte Ltd

u NSULT PTE LTD (name of surveyor) with respect to the amount claimed
for $82,133.40 (Repair Cost), S$171.20 (Loss of Yse/Rental), $§7.45 (Disbursement) for vehicle
no. SJW 20088 that was damaged pursuant to the accident which occurred on 24/06/2019 (date)
along TAVI PORT AVE AN WDRAY AVE (location) involving
vehicle no/s SKU 6450D. This is pursuant to the inspection conducted on 04/07/2019 (date) at “the
workshop".

We/l confirm that we/l are/am authorized by the owner MEGAN TAN LI SHAN (“the third party
claimant™) of vehicle no. SIW 2008B make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJW 2008B (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this__ 98 (day) of g (month) 2011 (year)

| - :..L.'-'

S NRB

Signed by appointed surveyor Sig;n'ef by “the




Singapore 630176

VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avenue
SKODA “verde

Bir. Aog, No: 1991014842 Wolswwagen
GST No. M200985052 )
Tax invoice
Page "
Company Customer Details: Dacument na 12333000800
AlG ASIA PACIFIC INSURANCE PAL Ms. Dacument date 27-07-2018
78 Shermton Way MEGAN Customer na, 5211043795
#0718 AIG Bulkdihg TAN LI SHAN Customer GSTID 201008404M
Singapare 079120 1 CACTUS CRESCENT Daalar 35959
Singapore BDG710 Job arder numbat 2018007298/ 1
Job order date 11.07-20189
Service Advisor TIOW CHUAN CHEE
Licenss plaie | Model code Firsl registration VIN Modal Miloage
SJW20088 TH14HI 29-09-2015 WVWIZZZTNIFVO3ISDTS Sharan suoc. HL 147 TSIDEF 57 5685
Position no. . i C Unhpe  Taxcoda
Diagnoste and Programming 1 pcs 430.00 #1
TN2BSTS0RACHES  Rear View Mirmor Housing 1 pes 81383 1
AH SIDE MIRROR HOUSING*XA-120718
{abour 0.5 pis B40.00 £ 420.00 449 40
Spray Pamiing 1 pea. 280,00 (] 280.00 209 .60
AlG DIRECT SETTLEMENT
DOA : 240872019

TP VEH - SHUB4500
SURVEY BY : RASUL [LKK]

Ploase mapect your wabicls oro 10 loaving our pramised: we seok your understanding ihal we se nol sble 1o honour clairrs on scratches, denis elc. efier your car has
Il owr prevuses

-——YI5IT OUA WEBSITE ahmresies, vw.com.ag (1or onfine servics EDpoETirmees] ard vohswagen .oom & and wew skata corm.ag (for sdalional servicss. smducts
and promotions).—

All und ranster payments shouid be made payabie 1o Volkswagen Groug Singapors P Lid; Bars Name: Deutscne Bank AG (Singapors Branch), Bank Acoouni:
2528214002, Swilt Code: DEUTSGSG. Pleasy ingicale Custormer Mumber (eg. S210000CCK ), Customer Marms and Irvalos Number in Lhe payments.

Linti paymend of Bl goods (parts. accessoriss efc.) has besn made in 1ull o and recsived &y Volkswagen Group Singaoons (VGS), 1Ne goocs rmain in gl
possezsion ol YGS5, irespecive il tney have arsady besn instaiisd o your verscle, Howewer, (he wartanty of the goods (whers apcleatve) slarts wim the isauance of
th ewgios ar tha collection of youwr cald, wiichevar & aarkar,

For warranly lerme gnd condilong piogse wisll DU sl W, sl EEwaET DoETLED



B3176
Bir. Reg. No.: 1291014542 Veleswagen
GST No.: M2009850562

VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avenue
sxooa “Tmaa

Tax invoice
Page a2
Compary Customes Details: Document na. 12333000800
ANG ASLA PACIFIC INSURANCE PIL Ms. Document gaie 27-07-2019
T8 Shenton Way MEGAN Cusiomer no. £211043795
#0716 AIG Builging TAM LI SHAN Customer GST-ID 201 0059404M
Singapore 079120 1 CACTUS CRESCENT Dealer 39999
Singapore BO97T10 Job order number 2019001296/ 1
Job order date 11-07-2019
Sorvice Advisor TIOW CHUAN CHEE
License plate | Model code Firel registration VIN Maooel Minags
SJW20088 THi14H3 29-09-2015 WWWEZIZTNIFVOa507TS Snaran suoc. HL 147 TSIDEF 57,565

Thug i 4 authoreed document, Mo sgnatue i reouired



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 2001062760

AlG ASIA PACTFIC INSURANCE PTE. LTD. 26-Jul-2019 P 2625
78 SHENTOMN WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/O: LKK AUTO CONSULTANT PTE LTD
VHA NO DUE DATE VEH. NO.
P 2625 26-Jul-2019 SLN 4107
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 23 JULY 2019 (0915 HRS) TO 24 JULY 2019 (1700 HRS) 2 B.00 160,00
YOUR REF: SIW20088 & SKU&450D (VOLESWAGEN)
GST@ 7% $11.20
TOTAL $171.20

All chegues must be made payable 1o BKW Rent A Car Pre Lid
Please write the vehicle and imvoice number on the reserve,

DKW Rent-A-Car Pte Ltd

120 Lower Della Road #02-15 Candex Centra (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 2001082760 GST Reg. No: 20-0108276-0  Waebsita: www.blkw.sg

A subsidiary of BKW Automobile Pte Lid




BKW
RENT-A-CAR

BKW RENT A CAR PTE LTD

120 Lowar Delta Road #02-15 Candex Cantra Singapore 168208 Tel: 8738 7777 Fax: 67388888 yanie P 2625
ACRA N 20-0106276-D GST Reg. No: 20-0106778-D

24 HOURS HELPLINE : 6223 1122
VEHICLE HIRING AGREEMENT

Warkshop M

HIRER'S PARTICULARS (Hirers Own vehicie No: STN Zc o EBepiace Vh No: A
vume s ey _MEOAN. THM 1 St e | [Loan vene ho SN o2 VA No
NaicPaaspertng S T ASLHEBD pouy ormenn 281 XT3 | mm s Wuvdo, Hactve  (RigManual Grouo:
aarwss._ & Sgro-peur. Ravden- BEane 41 — : P -
LSl
n SRR Daly =2 . dw 85 PO redy| (bp loo
Hams & Address of Employe!
WesklyMonthly  wesk (5 Par woak/Monihiy
Diccugation Diving Exg: ":I = Othsrs
ik oassed upee 12 1= 137 (| cowmat ™ Per dayMonihiy
O Type: Lacalin WO = Delivery/Caollection Sve
oy " e 185 TibY) osT
e ST
Marme (na in 1T """"'"""" ouTH——= ':; = » -
MNRAICPasspor Mo Diate of Barti: Guctange | [N
e o o Jor_F%| 1] 2o
st ) || Eacess milmaga ia chargaatin
TOTAL CHARGES
Cocupanon Driving Eapc wm |\ el s {H w)
Driving Licence Mo Passed | Expiry Dute: rmwm $ Bank |

CASHMETSMISAMCMEXICHG No: 3 H6 LI 835543 L 00

Emhvm:ﬂpblﬂmdrﬂﬂuzsrl{-b]

Neme as in Card: MLy at) Tl

KON WAIVER EXCESS (Subjsct tn GSTY'S ~ LA OO |-
ACCESSORIES CHECK .
{1 pata Cards ) Camera Systems [J Hub Cap T Radio / O Cariridge

0 Jack O Tyre Openor O Patrol Cap T Spars Tyre
Hirar's : Additional Driver's Signature ©

| have read and sgros to the lerms and condition on bath sides of this agreemant, if | have presenied o chorge/credit cand for payment. | agres that all amounts
payable under this agreament and for paring and traffc infringemaents may be billed 1o that account and my signature above will be considered o have been
.Elldt on tha charge/credil card voucher. All informalion | have been given BKW Rent A Car Ple Lid In connection with Ihis sgresment is frue. /

" IMPORTANT
¥

ara e authprzed diver must e g 13 sears o age and unter 8%
il b (g wahid rewing Hoarmes and haee & rainemum o J peEs regudan
S R TI ) W RApErencd Fhduie in Do alpulale msy neteen i
frmuges SO0 (0 be Baorno by (he FHirme i Aodiorised Drives
£ AN wtulied B supibod s pairol e ehowkd retiarred wilh paiod level Bhawba

& saryics churge OF 55 on op of 8 petrol socharge 3 poyalss by the Airee shoule
= el i relien the wetedle Af the approoraie gt e
1 B revfared o ety vl of sicicie . Tho Alee snad e hatne for saamonal charges
fou any laie reium @ She rate shos par hosr per dey inclasive of COW andicr ]
wiiErE anplaatiin, Aoy e alten oo cpetEion hours will on chaeges a5 8 full
Wapy Fodikal
Limm ol = swfnde lor llegel gurpeese (For mylensie m oosimechion with thell. drug
pesdidling or trallicaing, aeuggiing |, strisly prohissed
Wrushe sty lor Sangapers usi L'pll:'[;Jf A Ty ol b gititeen out ol Singapore
el prior weithan conesa] of BYW Rard A Car Pre Lid The foesd i Tabie for
panaity e of §1700 m eddilional 1o ihe appropsall (FALUMNCE X9 20 = e Cae
ol hon-gincizaure of Melaysia wagn
T hiver andier ditver shal be responaisa bof gl camages oF loEREs howsovEr
caused, all puMc vasasong, nes and penall=s imposed an the vaniok lor
whatsoever reassh & respecd of o in cormeciion with s use o operabon
" The terar andfor dtver shal be responaibie for alf claems, damages. losses
NETEDSAT INILTANGE [FEVILITE. MO Wiy BTCE5E 3N CON RSN (inouting

Thes cwnar resErvE e nght not i reEace an repaceman! weivis I an scoidan

sezurme. Any damage 10 ihe car wil Do regee ol BV sushonired worksnop

Sroes of permil mlng.lﬂd framapoet of Deda in the vehiche e nol slowed Any

ofsnive smsll &

& cosl of removing the ofensie smel or pat's har betwssn $200 - 5400,

Thm Hirnr agroes thal & punchned Ty, amply peiral ank Oss of sefcie's ey o

mocked hayn niide of whicle, by itsell, does nol conaliise B Dreskdown and hat

in tss evend the owner § 24-Hours Empsegency Sonvice s cafied pon in resoond o

auch oeourreEnces, ihe Heer shull bear ha conl of such respones it BS0.00 per 1rig.

Im s of aocidend (he Hires shisl regon 1o rertsl ofice immedsiely. An sczident

repor] MU e mace witsin 24 hewers. Fallure o comply, the hirer

all liatnl

e svenl of an poccer]

Tha Fens'Orrem sino lave [ iesponsieily 1o anours T IHe Tioslor wiiki 2ve

i e e o Mot and oo nol divve when (he vebicle s sl snd coes il fuve

pufficient water, Army 2 e orgem will e bear by e Neerioivern

12 AN eustcomers’ dals will be kgt stricily confidental and s asiely used for e
peirposs of compieting the sales rereschons and cthar relaleg mafers.

131 undaraiand and pﬂrl.mﬁﬂmﬁﬂﬂln niml@minnt siated on s
Teremn arnd Condilns. Pege.

m,

casls or & il indemnity bass | whalycever and howscswer brough! agamsl,
of inpurned by you it reseect of the valacis o Iha LSs o ine apecation of The
wahcle. Full sxosss mmoum have io oe paid smmeadiataly 0 10 vt of an scoidont

Ba. dufien of pal s s, B hiret andior devai shall Seee

have o biorne
from all partes claim. Full encess armimand Ravs i bk paid imecdiadeby in

4

Hequrad *Signaiee
Dary Ard Tirne The Vehicle |s Returned To BKW Rent A Car Pte Lid And The Same Shall Be Accepted As Conclushve Evidence Of The
Cunstonnd On Any Account Whatsseyer. And | fad coared iy belonging itsms from the rctsl veticln (cashonrd. paning coupon.

Datn Ot Time Out Micage Check By [T cgﬂ
2%-3-19) pa\s | 45118 kiki — . — )
 Raturn O Vishicee: The Hiter Driver s Ta Sigri In The Cohurmn O Hirar Driver Fuiing Which Tha Day And Teme Inseried Baiow Shal Be Deamad To Ba The )

And Bhall Not Ba Challanged Or

B

Dt by Timea In Milsags Check By

Aamarks

24-67.19] 1700 [45317. | ey

)

Sigratim

o




Firma

> Back to OneMotoring

Land Transport Authority

Land Transport Authority
10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0008525-2
Print Date/Time : 01 Jul 2019 7/ 12:05:21
Receipt Dale/Time : 01 Jul 2018 7 12:05:21

Tax Invoice/Receipt
Recalpt No. : ITNET-00000-180701-001387
Pravicus Recelpt No, -
S/N Item Description/ Amount GST  Amount

Business Transaction Rafarence Before Amount After GST
No. GST (85) (55) (5%)

Result of Insurance Enguiry - SKUB450D

As at 24 Jun 2019/08:30:00

Insurance Co: AIG ASIA PACIFIC INSURANCE FTE. LTD.
1 Insurance Enquiry - SKUBAS0D

Enguiry Fas 7.00 048 749
FBOT011 20410488062
Sub-Total T.00 0.48 TAS
Total Befare Rounding 7.00 0.48 T49
Rounding Oifference 0.04
Total Amaunt Payable 745
Paid By
oo 171 mc:“m T45
Total T.AS
Cash Change 0.00
Tencered Amount TAS
Excess Rafundabls Amount 0.00

THANK YOU AND HAVE A NICE DAY]

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt Is considered vold and late fee
may apply.

Print Receipt OK Save as PDF

WL I GOV ST VI B CTION COMmpInie - BT rimt Fr LN L ILIN U= 1 aU T i

u



Merimen e-Claims Page 1 of |

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING N N
Case | Notified Est Submitted | Ad) Assigned | Adj Rt Adj Submitted | Ins Auth'ed [Status
| |
| 363un 201 :;,g 2019 $$1,093.83 5$1,093.83 'm. for Survay
|£‘.‘.‘-‘_J £an Ad) e | it Extmaten | | _View Aot | _Cancel case_|

Hain Aeference Claim Details

'CLAIM SUBFOLDER DETAILS |[Created by adjuster] o
Inuured:  DATMLER FLEET MANAGEMENT SINGAPORE PTE. LTD, Co. Aleg. No.: 1998037782 B
|

Main |
Clamant: MEGAN TAN LI SHAN, [D: 577024480

~[24/06/2019 00:00 - 58
SIW20088 Date of LOSS: | 1oy Months and 26 Days From LTA fieg Date (Man ¥r)]

TP / 04595596925G | T aore™ | (camprehensive)
|

Policy Ma,
1 (Claimant): 10595825

| Excess:
Group Singapore Pte Ltd (MacPherson) | Kampong Ampat, Singapore 368314, 368314 Macpherson - Te|!

i
| 63057229

|m Asla Pacific Insurance Pte. Ltd. (Express) - Tel! 65-6415-3000 .. [Handled by MdMNoor, Norsiah] Norsiah MdNoor@aig.com

| Aviva Ltd (HQ) - Tei: (65) 6827 9966

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 .., [Handied by MOHD RASUL] .. [Final Rpt due 10/07/2015]

ASSOCIATED MAIL RECEIVED view ail | compose Case ail ||
+ AIG_SG_EXPRESS (16/08/2019): Alert - Ad) Mandate Approved (5$2312.05) - SIW2008B - Claim Handier: MdNcor, Nor...

ALL ASSOCIATED TASKS® view All_| Sesrch Tasks | Create now Task | complets ||

Oue Date  Priority Type Task Group  Subject  Handler Aswigned By Completed On Croated On Dnnl?i
Mo results

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/9/2019



Mermen e-Claims

Claim Documents

*SJW200EB (04595596925G)
[SKUG450D]
TP

MEGAN TAN LI SHAN
Jun 24 2019 12:00AM

[DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD]
Volkswagen Group Singapore Pte Ltd

Page | of 2

Upload Documents |  Upioad Photos |  Compose Mew Lormer | upioad vides | Upined Ause | View [Vion in Bromser )
il..ttu-:}nnﬂ'-pnndlrnﬂu 1pe;pqn EE
Mo [Finsized On LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 |{Draft) | Third Party Express Settlement - Payment Breakdown [ RIET
Assessment Reports iperpage | v]| M
[Wio |Finaized On LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 18/08/19 1457 | Adjuster Immediate Advice [ P
|Photos/Images Sperpage )| B
o |Retabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
L 18/08/1914:38 | Odometer Reading 0| warc | A
2 |18/0B/1% 14:38 | Chassis Number 0 | waaws | A
3 |16/08/19 14:38 | Genaral View O | eaws | A |
4 |16/08/19 14:38 | General View O | adrc | A |
S |16/08/19 1438 | General View 0| waws | B
& |16/08/19 14:38 | General View D | waws | &
7 16/08/19 14:38 | General View D | adrc | |
8 |16/08/19 14:38 | General View D | wsaws | B |
9 | 16/08/19 14:38 General View o D | weaws | @A
10 |16/08/19 14:38 | General View O v | B |
11 [16/08/19 14:38 | General View D | tcadms | A
12 [16/08/18 14:318 | General View D | dws ||
13 |16/08/15 14135 | General View 0 | wars | &
19 |16/08/19 14:38 | General View 0| ssdwc | A
15 |16/08/19 14:30 | General View 0| adwc | A
|18 116/00/19 14:38 | Genersl View O | losdiec | B
17 |16/08/16 14:38 | Genersd View 0 | waawc | A
1B 16/08/19 14:38 | General View 0 | i
15_._:5_.mmu 14:39 | General View 0 | eare | A
20 |16/08/19 14:38 | Rainspection Photo O  oscwrs | A
21 16/08/1% 1438 Reinspection Photo O | i1oawc | |
122 [16/08/19 14:38 | Reinapection Phota O | s | &
123 | 16/08/1% 14:38 | Relnspection Photo D wwc |
74 |16/0R/19 14:38 | Reinspection Phota D | tewaws |
25 |16/08/19 14:38 | Reinspection Photo 0 | s | B
26 |16/08/18 14:38 Reinspection Photo D cadiws | A
37 |16/08/19 14:38 | Reinspection Photo 0 adrs | B
28 |16/08/19 14:38 Reinspection Photo D | e | B
1% | 16/08/18 14:38 Relnspection Photo - D | adws | A
30 'inhnﬂum 14:38 | Relnspection Photo - 0O | waws | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2019



Menimen e-Claims

Page 2 of 2

‘Letters/Correspondences tperpage v} .

Ho_|Fmaled On LKK Auto Cansultants Pte Ltd (HQ) Thumbnail | Print |
31 [16/08/19 1438 |Relnspection Photo Q[ ours [

32 16/08/19 1438 | Reinspection Photo O | weaws | BB ]
Documentation 1perpage v ]

o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print

1 01/07/18 18:13 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF

2 05/07/13 16:11 | TP ESTIMATE 0 | ioad Por _
3 26/07/19 14:06 | BKW - RENTAL RECEIPT LoadPOF | |

_4: (IEBMAST 14:3] THNVOICE Load POF

5 16/08/19 34:31 | LTASEARCHFEE tosd POF | |
& 18/08/1% 1435 TP ESTIMATE - HARKED Load FDF |

7 22/08/1912:22 | MANDATE APPROVAL EMAIL Load POF |

& 0A/09/19 0B:56 | AUTHORISATION TO ACT FORM Load POF

9 |06/09/19 08:56 | Release Voucher Load POF

10 | 08/09/19 08:56 | LETTER TO O1 Load POF | |
11 |06/09/19 08:56 | LOD Lead PDF |
No_|Finglized On AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
i |02/07/19 10:00 | O1 GIA REPORT © | oadroF |

Documents Checklist
DOCUMENTS CHECKLIST Beset | Save | prims |

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HG)

Show Remarks To: L] Handling Insurer
Fote Bamarks 08 preath Wrisel pou Gl T T i parTie

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/9/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Ulhll:lt Ne: SKUE450D (Insd veh) Model: OLKSWAGEN SHARAN 2.0
SJW2008B (TP veh) Sl (A}
| Date of Accident: | 24/06/2019
Global Sum Settlement | | [ | Yes | 1X] No
Repair Estimate 4 ] 7.831.14
Final Repair Cost i1 2,133.40
Loss of Use ‘5 days at $0.00 per day
Rental (if any) '8 171.20] 2 days
LTA / GIA Search Fee 4 745
Others: :§ 0.00
'3
Final Setllement Sum ‘5 231205

Is Third Party Workshop GIA Registered? [ 1 ¥YES [ X] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability- (%) Assessed Liability (*) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1} |Volkswagen Group Singapore Pte Lid -1 2,140.85
2} |BKW Rent -A-Car Pte Lid ot - 171.20
3) -
4] -

JOANNE LEE KHANG MIN 06 Sep
2018
LEK Auto Consullants Pie Lid Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 6/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregne 1essor1sar)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Emall sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG180116833/R1DA302

Date: D&/08I2018
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Pte. Lid. Policy Mo:
Ciaimant Vehicle s w0088 Insured Vehicle No :  SKUB450D
Date of Loss: 24/0672018 Nature of Claim: TP Claim No: 045855888256
DESCRIPTION & IDENTIFICATION QF VEHICLE
Reg No: SJW2008B
Make & Model: VOLKSWAGEN SHARAN, 2.0 TSI (A) Engine No: CCZ4B1847
Req. Date: 20/08/2015 (Man. Year: 2015) Chassis No: WVWZZZTNZFV035079
Colour: Grey Odometer. 56681 km
Engine Capacity 1884 cc
Markel Valus/New Car Price: NJA
Sum Insured (S35). Market Value/New Car Price
CONDITION OF VEHICLE AT TH ME OF
Genaral Condition: Steering (Serviceabls). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size 225/50 R17
Frant Left Side Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side Michelin & mm Rear Right Side: Michelin & mm
The sbove valuea represent the remaming hyre reads depth
COST OF CLAIMS - Repairer's  Adjuster's  Difference  DIff %]
Parls 1,358.85 813.83 54503 40.11
Miscellaneous llems 0.00 0.00 0.00
Labour 5,860.00 1,180.00 4,780.00 80.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 7.318.86 1,883.83 5,325.03 T2.TG
+ GST 7.00/7.00% (SS) 512.32 139.57 IrzvTs 72.76
Nett Amount (S§) 7.831.18 2,133.40 5,687.78 T2.76
+ Car Rental (2.0 x 5580.00/day + 7.00% GST) (S5) 171.20
+ Doc/Search Fee (S5) 745
Nett Liability (S§) 2,312.05
INSPECTION
Date of Assignment: D4/07/2018
Date Inspected: 04/07/2018 Inspected At Volkswagen Group Singapore Pie Lid
{MacPherson)
1 Kampong Ampat, Singapore 368314
Singapore 368314
Estimated Period of Repair 2.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _p... 6/9/2019



Adjuster Report Page2of 4

Adjuster: MOHD RASUL Manager: CHAN JIA LE

NOTE. This repor repressnis our indings af the hme and place of ingpoation stafed hensin. Such inspection hoe been carmed ouf o e besl of our
knowiecos and abllity but any other iabilily under any other circumstances (& hersby expresaly sxcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts
Part

Page 3 of 4

No. Qty No. Particulars Condition Repairer's Amount
1 1 *REAR VIEW MIRROR HOUSING RH SIDE MIRROR Cracked 813.8B3FS "B13.83FS
HOUSING

2 1 *MIRROR CAP PRIMED RH Not 125.22FS *-F5
Necessary

3 1 ‘MIRROR GLASS RH Not 178.71FS “-FS
Necessary

4 1 *‘WINDOW SLOT SEAL ALUMINIU RH Not 24310FS *-F§
MNecessary

FeFranchme parl S=SpocNetl

Total Parts (S§) 1,358.86 B13.83

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/9/2019



Adjuster Report

Recommended Miscellaneous Items
There are no now miscellansous items selected

Recommended Labour
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No Particulars Lab.Type Repairer's Amount
Labour ltems
1 DIAGNOSITIC AND PROGRAMMING New 480.00 480.00
2  CHECK SHORT CIRCUIT /[HARNESS REPAIR New 280,00 0.00
3  PANEL REPAIR AND STRAIGHTENING Mew 2.520.00 420.00
4  SPRAY PAINTING MIRROR HOUSING New 280.00 280.00
5  SPRAY PAINTING New 2,400.00 0,00
Gross Labour Cost (S5) 5,960.00 1.180.00

[ Repart was unsubmitted during this print-out.
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