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Merimen e-Claims Page 1 ot |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified | _Es-[-.éubmi.tteﬂ | Ad) Asmgn_eﬁ I I\dﬁi{; B Ad) Submitted Ins Auth'ed | Status -
| 01Jul2019 | 01Jul2019 01 Jul 2019 |
Main Sendback Est I 15:40 16:31 | New Assignment
$$9,325.80 | Assign _Ghociicee |

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS
[ Insured: 'DONALD KOH, 1D: 580256430, Tel: +6561988914

. | 03/06/20189 11:00 - :59
Vehicle Reg. No.: 'SLR9428D | Date of Loss: [21 Months and 3 Days From LTA
. |Reg Date (Man Yr)]
oD/

. 19/19/19/VP05/021883

| Palicy/Cover Note No.: | Z19VP05021779 (Comprehensive)

Excess: ~ 5%$1,000.00 - |
Repairer: ls:?;;gil:;e Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: ‘
Handling Insurer: ~ Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240] | ]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 10/07/2019] il
. | DONALD KOH (38 / Male) , Tel: +6581988914 Email: .
Adj Asg, Remarks: SURVEY & REVERT

ASSOCIATED MAIL RECEIVED

View Al | Compose Case Mall
i1 There are no mail for this case.

= '
ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On pone? ||
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 1/7/2019



Veron Chen (LKKAuto)

From:
Sent:
To:
Subject:

Dear Dorlyn,

Veron Chen (LKKAuto)

Wednesday, 3 July 2019 11:25 AM

SUR: chmotor@singnet.com.sg; Efeeda (Cheng Hoe -Yishun)
SLR 9428D-DOA: 3/6/2019 (LONPAC OD)

As instructed by our client , please proceed to repair the insured vehicle SLR 9428D (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company

before completion of the repair.

*Qur client reserve their right_ not to pay if there is no valid approval obtained before repair.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



7/3/2019 ° Merimen e-Claims

View Received Message

This mall is associated with :
SLR9428D (19/19/19/VP05/021883)
oD
Jun 3 2019 11:00AM

[DONALD KOH]
Cheng Hoe Motor Pte Ltd

| Reply l Reply AM Mark as Unreil Print Messagﬂ Delete Message ] | Farward I

From ‘Lonpac Insurance Bhd (HQ) (LONPAC_HQ), sent on 03/07/2019 10:29 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$8915.80) - SLR9428D - Claim Handler: Gerald Poh

Approved:8915.80,

DOCUMENTS SUMMARY N i
There are no documents.,

https:ﬂaingapore.rnerirnen.comlclaimsﬁndBx.cfm?ﬁ.lsebox==SVCmail&fuseaclion=dsp_viaw&moda=1&iinboxid=1509073&iDnmainld=11&i0b11d=12... 1/2




71212019 °

https:!fsingapore.merimen.cnrnfclaimsflndax.c:rrn?fusabox=MTRadiustar&fusaactinn=dsp_rpts&rpimode=2&casald=839245&extld=308704&ad}cur...

Rich Text Editor, SVCDOCIHrcontent

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: Lonpac Insurance Bhd
300 Beach Road
#17-04/07 The Concourse
Singapore 199555

Attn:  Gerald Poh

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

02 Jul 2019

Preliminary Advice

Vehicle No : SLR9428D
Make . INFINITI Q30
Assignment Date : 01/07/2019
Date of 'Inspection 1 2/7/2019

Inspection At :CHENG HOE MOTOR PTE LTD

Point of Impact / General Description of Damages

Accident Date : 03/06/2019
Policy No. : Z19VP05021779
Excess : $$1,000.00

Est. Duration of Repair 4

The vehicle sustained impact / damages o/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X))

:S$ 9,325.80
'S$ 6,899.85
S% 2,015.95
:S$ 8,915.80
:S%

:S%

5§ 95,000.00
8% 46,649.00
:S§

:S$ 45,351.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

n
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> éack to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicie No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Jul 2019

PARF/COE Rebate Enquiry

Singapore NRIC
5643D

SLR9428D

No

02 Jul 2019
INFINITI
Q3015DDCT
White

2017
K9KG481D003032
SJKDAAH15U1035348
80.0 kW (107 bhp)
$26,808.00

31 Aug 2017

31 Aug 2017

1

$19,532.00

Yes
30 Aug 2027
$14,649.00

30 Aug 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$42,900.00

$£35,000.00

$49,649.00

nnps:.*er.lta‘gov.sgmafvmacuon.fenqu|raHenatel:syr-*uDncl:satoreuareglnput'rr-UNul IUN_IU=FU3u4uuY | |

m



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Page | of

Owner ID: 5643D
Vehicle Details
Vehicle No.: SLR9428D
Vehicle to be Exported: No
Intended Deregistration Date: 28 Jun 2019
Vehicle Make: INFINITI
Vehicle Model: Q301.5DDCT
Primary Colour: White
Manufacturing Year: 2017
Engine No.: K9KG481D003032
Chassis No.: SJKDAAH15U1035348
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $26,808.00
Original Registration Date: 31 Aug 2017
First Registration Date: 31 Aug 2017
Transfer Count: 1
Actual ARF Paid: $19,532.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PAREF Eligibility Expiry Date: 30 Aug 2027
PARF Rebate Amount: $14,649.00
Intended COE Rebate Details
COE Expiry Date: 30 Aug 2027
COE Category: A -Carupto 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $42,900.00
COE Rebate Amount: $35,058.00
Total Rebate Amount: $49,707.00

The information contained herein is correct as at 28 Jun 2019

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTIO... 28-Jun-1'



MVAC18072032-01 / VAC Auta Centre Pta Lid - HQ

ENTRY DATE & TIME: 03/06/2019 13:48
SUBMITTED BY: Victor Lim Puay Hang

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Farm must be completed by the Policyholder and/or the Authorised Driver,

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for in

ion.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that coples of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

03/06/2019 13:48
03/06/2019 11:30

WEST COAST ROAD NEAR TO JAPANESE SCHOOL

SINGAPORE

DETAILS OF OWN VEHICLE 3

\'zhicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SLR9428D

DONALD KQH
$8025643D

NOEMAIL

(LOCAL) +65-81988914
OFFICE-81988914

INFINITI
Q30-1.5 PREMIUM (A)

SELF USE

YES

PRIVATE CAR

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z19VP05021779

DONALD KOH

$8025643D

24/08/1980

INDOOR

27/02/2006

13 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-81988914

OFFICE-81988914
NOEMAIL

Page 1af 11



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehiclcs (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

Refer Attached

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

BLK 992B BUANGKOK LINK
#05-175

532992
NO
OWNER

COLLIDED INTO MOTORCYCLIST
RAINING
WET

NO
2
NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

FBL5570B

MOTORCYCLE

Page 2 of 11
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Sketch Plan

1 Please report correcily the details of the accident 1o speed Ug the claims process.
2. This Farm must be somplgted by the Policyhotder and/or the Authodsed Oriver,

3. information provided must be 25 truthiyl and accurate as possible Any wilful misrepresentation o withholding of material
facts may allow imurance comganies to repudiate policy lability.

4, The issue and acceptance of this Form by msurance companies & not an aomission of policy Bability on the part of the inswrance
COMPAnEs.

5 Any false reporting may be referred to the Police for investigation.

b The report will be forwarded by the insurers of the GIA Records Managemant Centre establishad by the General Iniueance
Assaiciation of Singapore (GIA) for archiving and that copies of this report will for 3 fee be made svatizhle upon application by
mterested parties.

7 By the lodgment of this report to the insurers, vou hevelry consent to the drchanng of thi report 8T The centre and to copies of
the report beirg made svailable sforesaid

&  Consent under the Personal D=5 . _otection Act (POPA)
| underitand scknowledge. agree and consent that

(8} My insurer, my workshop and the Genera! insurance Assocation of Singapore (“GIA”) may/are permitted 1o collect, use,
disclose and/for process my persanal data/pervonal information set out in this [form| and any other persanal information
provided by me of possessed by my insurer (coflectively the “Personasl information”) and duclow and traniter such
Pertonal information to all insurer(s) who Fave insured vehicle{s) imvolved in this acodent (all insurer(s) who have insured
vehiceds] involved In this sccident shall be collectively referred 1o a3 the “lnsurers”), the Insurers’ liwyers/law firms, the
Manetary Autharity of Singapore and any relevant government agency/authority (such as the police), ‘or the purposefsi
of :

(i} processing, handling and/or dealing wits my claims inctudhing the settiement of the tlaims and any necas: ary
investigations relating to the claims,

(i) investigating tive acodent and/or my clams,
Wi} carrying out and/or desling with my instructans o responding 1o any enquimes by me,

(iv) adininistering my claims [including the matling of correspondence, statements, IVoices, reports or notices to me_
Mmﬂmmummmm"umhﬁmahmuﬂuwh
external cover of envetopes/mail packages). and/or

[v) complying with applicable law in 30minatenng, processing, handling and/or deaking with my claims [collectively the

L ’
(b} il insurer(s) who have imsured vehicle{s) imohred in this sccident and the Insurers’ lawyers/law firma, may/are permitted
to collery. use. discdose and/or process my Personal information for one or more of the above Purpoies, and

{e}  my Persanal informanion may/can be isclosed by any of the insurers and/or GIA to their third party service providers or
agents(inchuding therr lawyeri/law firms |, which may be sited outside of Singapore, for one or mare of the atiove Purposes.

(d)  my Petsonal Information will aiso be collected and used 1o compdle ciaims history for the purpose of Traud detection,
Invetigation and management in present and sl future clams

(e} the information 1o collected under (d) above may be shaced / daclosed:

li} to all insurers and/or any other third parties that assist  evalusting. investigating, controlling or managing fraud,
reguiators, law enforcement and government agenties as reasonably required for the purposes stated, o

(i) for complying with requirements ungae any regulations. Iws of court orders.

A

+ Signature Driwer s Sgrature fleporting Centre Personne!'s Sgnature
Ogte & Time (M driver 1 ot the policyholder) Namw
Date & Time NRIC/FIN No.

Page 3 of 11



Sketch Plan #2

Malen Bunls
é-—h. "' ." “\\ - :
s LE NSt

ey O e 1 v e el
—2_ 3|4} — SRAPREEE,

aSgei" SEEReEN ST
S5ic3azies | EgReRaRhe ans=g

M 28
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DECLARATION
I/We deciare the foregomng particulars are true in every respect
ﬂ‘sw Otiwer's Signature . Hrporting Centre Pononme’s Sgnature
Date & Tima 7 dewer 1 DOt the coscrholder) Narme
Date K Time NRICIFIN No

Page 4 of 11



- Repdirer Estimates
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Page | of 2

CHENG HOE MOTOR PTE LTD

Bik 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67357719

Email: chmotor@singnet.com.sg

INSURER: Lonpac Insurance Bhd (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No: OD/LONPAC
Policy No: Z19VP05021779 Date of Loss: 03/06/2019
Vehicle Reg. No.: SLR9428D Driveable?
Driver Age/Info: 38 / MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: DONALD KOH Contact No: +6581988914
Driver: DONALD KOH
Make/Model: INFINITI Q30, 1.5 D PREMIUM DCT  Vehicle Reg. Date:  31/08/2017
(A)
Vehicle Colour: WHITE
Engine No: K9KG481D003032 Chassis No: SJKDAAH15U1035348
Odometer: 0 KM
cly
A Vor A_,.f,,' S
Paint Type: g
P o '
Total Loss? NO / % e, B J7 A ippe
Est. Duration of Repair 0 ¢ 5
(day) ey, X & 00
Present Location: CHENG HOE MOTOR PTE LTD (AMK) /% st fZ SC ¢35
COST OF CLAIMS i i Amount
Parts 7,925.80
Miscellaneous Items 0.00
Labour 1,400.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 9,325.80
+ GST 7.00% (S$) 652.81
Nett Amount (S$) 9,978.61

This claim is handled by: DORLYN LI YAZHU

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRelaim&fuseaction=... ' 0

1-Jul-19



Repairer Estimates
\ REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 01 Jul 2019) T
Parts: N/A INFINITI Q30 1.5 D PREMIUM DCT (A) (Model not available in dalabase)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SLR9428D/01/07/2019 15:40

Page 2 of 2

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount

11 *1 pc front bumper 7 0.00 0.00  *1,000.00F “
2 1 *1 pc front bumper sponge (M o0.00 0.00 *320.00F *
3 1 *1 pc front bumper reinforcement /L 000 000 *600.00F |
4 1 *1 pc front bumper lower centre grille €4 0.00 0.00 *280.00F *
5 1 *1 pc front bumper lower centre grille outer garnish 27 0.00 0.00 *190.00F *
6 1 *1 pc front bumper RH side rewainer Dy 0.00 0.0G *30.00F «
7 1 *1 pc front bumper RH side garnish ”"'/47 0.00 0.00 *210.00F *
8 1 *1 pc front bumper lower centre garnish /4 0.00 0.00 *210.00 F=
9 1 *6 pcs front bumper clips @ $1.50/pc “  0.00 0.00 *9.00F *
10 1 *1 pc front grille assy fey  0.00 0.00 *520.00F 4
1 1 *1 pc front grille logo M~ 0.0 0.00 *100.00F i
12 1 *1 pc front RH fender inner shield Zm 0.00 0.00 *195.00F ¢
13 1 *6 pcs front RH fender inner shield clips @ $3/pc A2 0.00 0.00 *18.00F 1
14 1 *1 pc front RH fender wheel arch garnish Jei &84 000 0.00 *190.00F ~
15 1 *1 pc RH headlamp cmr 0.00 0.00  *2,700.00F *
16 1 *1 pc front engine lower engine cover S~ & 0.00 0.00 *320.00F L

F=Franchise part.

Sub Total (S$) 6,892.00
+ Margin on L,N Items 15.00% (S$) 1,033.80
Total Parts (S$) 7,925.80
Cheng Hoe Motor Pte Ltd/SLR9428D/01/07/2019 15:40. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous Iltems
There are no new miscellaneous items selected.
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items 9‘0&-{
1 Remove & refix front bumper,grille,headlamp,wheel arch garnish;knocking & repair frt panel New 600.00
& realign front RH fender the same “w
Putty & respray front bumper,front RH fender.front panel & all affected areas New o § 600.00
3 To check & reprogramme,clear SRS fault code New /%2( 200.00
Gross Labour Cost (S§) 1,400.00

Cheng Hoe Motor Pte Ltd/SLR9428D/01/07/2019 15:40. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=... 01-Jul-19



Arrange By Driver
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ne HERERAFIRAE] s
JAE AUTOPTELTD @@ o ®EHR & oo o B

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Dept Direct: 6305 9610 Dept Direct: 6305 9611 Dept Direct: 6417 9782
TEL: 67453833 FAX: 67454442, 67450616 (Account)
WAREHOUSE: e D Dedan.z HEE
60 JALAN LAM HUAT #B1-05/068 CARROS CENTRE Dept Direct: 6417 9784 Dept Direct: 8417 9785 Dept Direct: 8417 8796 Dep! Direct: 8417 8783
SINGAPORE 737869 TEL: 63625226 FAX: 63626977 . .
Email: jaeauto@paciﬁc.net.sg Wiper blade: E;Tilﬁ::;:::g;ﬁ;tﬁ}. Siliper ( Made in Korea ),
GST REG. NO.: M2-0119201-3 CO. REG. NO.: 199307741M Spark plug: Nippon Denso, NGK (Made in Japan)
CHENG HOE MOTOR PTELTD 1 TAX INVOICE Tm_ R201907-06576
BLK 10 #01-04 DATE : 12/07/2019
ANG MO KIO AUTO POINT CUSTOMER ID CHE002
VEH REG. NO. : SLR9428D
TERMS : 30 days
TEL : 64812001 FAX : 64821296 PO NO. :
ATTN : WEI LING/DORLYN PAGENO. Page 1 of 1
CURR. : SGD
_SQSTOCKD DESCRPTION ~ Skloc QY _UPRICE AMOUNT
. NN5042-SDA2A ~ FENDER SHIELD CLIP WH 6 3.00 18.00
H15 FR
__________________________________________ SUB-TOTAL:  18.00
ADD GST 7.00 % 1.26

[P]112/07/2019 9:22:06AM
Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

JAE Auto Pte. Ltd. mu“ﬂillﬂ!llﬂl“

Sales Executive :  GUAN 1907 -

This is computer generated document. —
No signature is required. Signature / Co Stamp / Date
ORIGINAL
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed | Status
|
01Jui2019  |01Jul 2019 o $$6,926.30 | S$6,926.30 | Fand ng for Svay
Main 15:40 : | Repol
Sendback Est_| Sto.535.80 Eatt Ady ot | Edit Estimates | | view Rpt | coich oo |

Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS
Insured: DONALD KOH, 1D: SB025643D, Tel: +6581988914
Vehicle Reg. T03/06/2019 11:00 - :59
No.: SLR9428D Date of LOSS: |17 Months and 3 Days From LTA Reg Date (Man Yr)]
Claim Type: |OD / 19/19/19/VP05/021883 Policy/Cover | 719vP05021779 (Comprehensive)

Excess: S$%$1,000.00
Repairer: | Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142
;‘:s':ldri':_g Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 10/07/2015]
;ralzwcusm DONALD KOH (38 / Male), NRIC: 58025643D, Tel: +6581988914 Email:
Adj Asg.
Remarks: SURVEY & REVERT
ASSOCIATED MAIL RECEIVED view All |  compose Case mail |
+ LONPAC_HQ (03/07/2019): Alert - Adj Mandate Approved (S$8915.80) - SLR9428D - Claim Handler: Gerald Poh

ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task ] Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/8/2019



Merimen e-Claims

Claim Documents

SLR9428D (19/19/19/VP05/021883)

oD
Jun 3 2019 11:00AM
[DONALD KOH]
Cheng Hoe Motor Pte Ltd

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 2

View |View In Browser| v |

:—ﬁssessmant Reports 1 per page
'No_|Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |01/07/19 15:40 | Repairer Estimates © | Load H™

No |[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 02/07/19 15:30 Adjuster Immediate Advice o Load HTM

2 |02/07/19 15:36 Adjuster Immediate Advice € | Load HTM
Photos/Images 3 per page ]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |03/07/19 09:01 General View © | e | &
2 |03/07/19 09:01 General View € | Loadirc | [
3 |03/07/19 09:01 | General View © | adirc | &
4 |03/07/19 09:01 General View € | Load PG
5 |03/07/19 09:01 General View € | oadirc | &
6 |03/07/19 09:01 General View © | Loadirc | M
7 03/07/19 09:01 General View o Load PG | M
8 |03/07/1909:01 | General View © | adirc | &
9  |03/07/19 09:01 General View © | adirg | I
10 |03/07/19 09:01 General View © | adirc | 4
11 |03/07/19 09:01 General View © | Loadies |
12 |03/07/19 09:01 General View © | LoadirG
13 |03/07/19 09:01 General View © | Loadirc | M
14 |03/07/19 09:01 General View € | adirc | 4
15 |03/07/19 09:01 General View © | adirc | I
16 [27/08/19 10:23 Reinspection Photo € | oadirc | M
17 |27/08/19 10:23 Reinspection Photo © | Loadirc | 4
18 |27/08/19 10:23 Reinspection Photo 0 | e | &
19 |27/08/19 10:24 Reinspection Photo © | oadirc | [
20 |27/08/19 10:24 Reinspection Photo O | adirc | &
21 |27/08/19 10:24 Reinspection Photo € | wadirc | M
22 |27/08/19 10:24  |Reinspection Photo © | Ladrc | &
23 |27/08/19 10:24 Reinspection Photo © | LoadirG
Documentation 1 per page )
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |01/07/19 15:40 GIA REPORT € | Load PoF

'No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 ]02/07/19 15:39 | MARK ESTIMATE € | Load PoF

12 |29/08/19 09:48 Parts Invoice € | Load POF

Documents Checklist
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/8/2019




Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST

Reset | save | Pprint |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: 15 Repairer O Handling Insurer
Note: Remarks are private unless you show It to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/8/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1ess07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No:  CS/LPC19011631/KVD3E2
300 Beach Road, #17-04/07 The Concourse

Singapore 199555 Date: 29/08/2019

REFERENCE

Insured/Claimant: DONALD KOH  Policy No: Z19VP05021779

Date of Loss: 03/06/2019 Nature of Claim: oD Claim No:  19/19/19/VP05/021883

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLR9428D
Make & Model: INFINITI Q30, 1.5 D PREMIUM DCT (A) Engine No: K9KG481D003032
Reg. Date: 31/08/2017 (Man. Year: 2017) Chassis No: SJKDAAH15U1035348
Colour: Metallic Pearl White Odometer: 38091 km
Engine Capacity: 1461 cc
Market Value/New Car Price: $$95,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Continental 7 mm Rear Left Side: Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 7,925.80 5,936.30 1,989.50 25.10
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,400.00 990.00 410.00 29.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,325.80 6,926.30 2,399.50 25.73
- Excess (S$) 0.00 1,000.00 -1,000.00
(S$) 9,325.80 5,926.30 3,399.50 36.45
+ GST 7.00/7.00% (S$) 652.81 414 .84 237.97 36.45
Nett Amount (S§) 9,978.61 6,341.14 3,637.47 36.45
INSPECTION
Date of Assignment: 01/07/2019
Date Inspected: 21/07/2019 Inspected At: AMK Autopoint #01-04
Repairer : Cheng Hoe Motor Pte Ltd
Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/8/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 29 Aug 2019)

Parts: N/A INFINITI Q30 1.5 D PREMIUM DCT (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLR8428D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
jFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *1 pc front bumper Bent 1,000.00F *1,000.00F
(WCP)
2 1 1 ppc; front bumper sponge Cracked 320.00F *320.00F
3 1 ‘{:ﬁ:c front bumper reinforcement Repair 600.00F *F
= 1 S'Ecg:c) front bumper lower centre grille Cracked 280.00F *280.00F
5 1 ‘('1 p:: front bumper lower centre grille outer garnish Distorted 190.00F *190.00F
6 1 %:t: front bumper RH side retainer Distorted 30.00F *30.00F
7 1 i&g: front bumper RH side garnish Dented / Cut 210.00F *210.00F
8 1 ih"‘vc?:é front bumper lower centre garnish Cracked 210.00F *210.00F
9 1 (‘&?;s front bumper clips @ $1.50/pc Necessary 9.00F *9.00F
0 1 ('\‘flvg; front grille assy Serviceable 520.00 F *F
1M1 1 (‘1 p(: front grille logo Serviceable 100.00F *F
12 1 ?‘ic(:); front RH fender inner shield Cracked 195.00F *195.00F
13 1 {'6 pr.:s front RH fender inner shield clips @ $3/pc Necessary 18.00F *18.00F
14 1 [‘EE:; front RH fender wheel arch garnish Serviceable 190.00F *F
15 1 (‘1 pc: RH headlamp Cracked 2,700.00F *2,700.00F
16 1 E\:‘V(;;: front engine lower engine cover Serviceable 320.00F “F
F=Franchise part e

Sub Total (S§)  6,892.00 5,162.00

+ Margin on L,N Items 15.00/15.00% (S$) 1,033.80 774.30

Total Parts (S§)  7,925.80 5,936.30
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 29/8/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 Remove & refix front bumper,grille,headlamp,wheel arch New 600.00 400.00
garnish;knocking & repair frt panel & realign front RH fender
the same
2 Putty & respray front bumper,front RH fender,front panel & all New 600.00 440.00
affected areas
3  To check & reprogramme,clear SRS fault code New 200.00 150.00
Gross Labour Cost (S$) 1,400.00 990.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/8/2019



