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Specialist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi

Road 1

408711

Claim Reference: Full Repor
Assessment number: 009452 Registration: SMD9500F
Version: 1810 Printed: 06/08/2019 10:12 AN

Date calculated: 06/08/2019 10:12 AM

Summary Information

Claim

Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: Motor Specialist Currency: SGD

Claim Reference:; Date of Incident: 27/06/19

Estimated Repair Time: 7 Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: TOYOTA

Model: ALPHARD/VELLFIRE

Sub Model: BASE MODEL

Model Sheat Number: 70 LA D1

Registration; SMD9500P

VIN number: JTNGF3DH208016440

Odometer:

Model Specs

VERSION VELLFIRE TWO COAT METALLIC PREPARE OFF VEHICLE

Audatex System Using Manufacturer Times Page 1 of 5 PRINT DATE 06/08/201!



Specialist Motor Pte Ltd

#01-24/25/26,Block 3018A, Ubi

Road 1
408711

Claim Reference:

Assessment number: 009452

Version: 1810
Date calculated: 06/08/2019 10:12 AM

Full Repor

Registration: SMD9500f
Printed: 06/08/2019 10:12 AN

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

All 0 -
Underbody [ '
|
Labour
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGI
B215 R + R RIGHT REAR DOOR 6.0 27.010
NO NUMBER RENEW R/R DOOR STRIPES 1.0 4.51
B270 RENEW R/R SIDE PANEL 78.0 351.01
NO NUMBER R + R REAR LANDING PANEL TRIM 1.0 4.5(
B420 RENEW REAR BUMPER 11.0 49.5(
INCLUDES: BUMPER AND ALL
REQUIRED ATTACHED PARTS R + R
G030 R + R RIGHT REAR SIDE WINDOW GLASS 22.0 99.01(
B450 R + R RIGHT REAR SEAT 3.0 13.51
B450 R + R R/R 3RD ROW SEAT 2.0 9.0t
2594 R/R BUMPER COVER REMOVE AND REFIT 20.0% 20.01
3281 L/R OUTER LAMP CHECK

Audatex System Using Manufacturer Times

Page 2 of 5

PRINT DATE 06/08/201¢



- Specialist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi
Road 1

408711

Claim Reference:

Assessment number: 009452

Version: 1810

Date calculated: 06/08/2019 10:12 AM

Full Repor
Registration: SMD9500f
Printed: 06/08/2019 10:12 AN

Labour Cost Hrs wu

Panel / Mechanical Labour 14.40 144.0 G648.0(

Total of Labour 648.0(
Paint
Paint Wark SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT METALLIC WU  Price SGI

R/R DOORSKIN NEW PART PAINTING

R/R SIDE PANEL NEW PART PAINTING
REAR BUMPER NEW PART PAINT K1R

R/R BUMPER COVER SURFACE PAINT PLAST.

Paint Material Per Part

Code Description

1786 R/R DOORSKIN NEW PART PAINTING

3482 R/R SIDE PANEL NEW PART PAINTING

2581 REAR BUMPER NEW PART PAINT K1R

2594 R/R BUMPER COVER SURFACE PAINT PLAST

Labour Cost - Paint

Factor

Time Palnt

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

19.0
33.0
9.0
3.0

Price SGIL

59.81

46.7!

38.3t

1.41

Hrs WU  Price SGL

45.00 SGD/h

64.0
2.50 25.0 112.5(
0.50 5.0 22.5(0

10 WU /h 9.40 94.0 423.0¢

Material Cost - Paint Price SGL
New Part Painting 106.6
New Part Painting - Plastic K1R 38.31
Surface Painting Plastic 1.414
Material-constant Metal Preparation 28.61
Material-constant Plastic 9.01(
Total 184.0!

Spare Parts
prices as at 2015-06-01/0;
Code Description Part Number Supplier Price SGL

Audatex System Using Manufacturer Times

Page 3 of 5

PRINT DATE 06/08/201¢



Specialist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi

Road 1

408711

Claim Reference: Full Repor
Assessment number: 009452 Registration: SMD9500¢
Version: 1810 Printed: 06/08/2019 10:12 AN

Date calculated: 06/08/2019 10:12 AM

Code Description Part Number Supplier Price SGL
1952 R/R DOOR REAR STRIP 75765 58020 65.0(
2581 REAR BUMPER 52159 58913 280.0(
2628 R/R OUT BUMPER BRKT 52152 58010 45.0(
3482 R/R SIDE PANEL 61601 58130 650.0¢
3686 R/R WHEELHOUSE CVR 65637 58010 75.01
3804 R/SIDE WINDOW 62710 58202 450.01(
1002 BUMPER CLIPS PARTS 20.01(
f: OEM Parts Savings 0.0t
n: Non-OEM Parts Subtotal 1,585.01(
u: Used parts Addition(+15.00%) 237.7¢
Total 1,822.7!

Extras
Code Description Price SGIL
1000 WHEEL RIM RH WHEEL RIM RH BOD.DD?
1003 FENDER GLASS SEALANT 40.00°
1004 R&R SEAT,CARPETS 100.00"
1005 TUFF-KOTE 40.00¢
1006 WHEEL ALIGNMENT 60.00°
Total Extras 1,040.0¢

Audatex System Using Manufacturer Times Page 4 of 5 PRINT DATE 06/08/201¢



* Specialist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi
Road 1

408711

Claim Reference:

Assessment number: 009452

Version: 1810

Date calculated: 06/08/2019 10:12 AM

Full Repor
Registration: SMD9500F
Printed: 06/08/2019 10:12 AN

Final Calculation

SGD SGIL

Parts 1,585.00

Addition(+15.00%) 237.75
Total Parts 1,822.7!
Labour Time Base 10 WU/h

Total 144.0 WU X 45,00 5GD/h 648.00
Total of Labour 648.0¢(
Total Of Extras 1,040.0¢
Paint Work Time Base 10 WU/h

Labour Cost 94.0 WU X 45.00 SGD/h 423.00

Material Cost 184.05
Total Paint Including Material 607.0!
Repair Cost Excludes GST 4,117.8(

G5T (+7.0%) 288.2!
Repair Cost Included GST 4,406.0!

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page 5 of 5

/_,g;{f /_(‘Z
05 EQ’UD

PRINT DATE 06/08/201¢



Speciaiist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi

Road 1
408711

Claim Reference:

Assessment number: 009452

Version: 1810

Date calculated: 01/07/2019 3:08 PM

Full Report
Registration: SMD9500P

Printed: 01/07/2019 3:09 PM

Summary Information

Claim
Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: Motor Specialist Currency: SGD
Claim Reference: Date of Incident: 27/06/19
Estimated Repair Time; 7 Hire Car Start:
Actual Repair Days: Hire Car End:
Vehicle Details
Vehicle
Manufacturer; TOYOTA i %ﬂf/
Maodel; ALPHARD/VELLFIRE
Sub Model: BASE MODEL P4 ﬂg 6.
Mode! Sheet Number: 70 LA 01
Registration: SMD9500P € pagipAd-
VIN number: JTNGF3DH208016440
Odometer: } ,L%’D
Model Specs 4

{

-

VERSION VELLFIRE

TWO COAT METALLIC

Audatex System Using Manufacturer Times
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Specizalist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi
Road 1

408711

Claim Reference:

Assessment number: 009452
Version: 1810

Date calculated: 01/07/2019 3:08 PM

Full Report
Registration: SMD9500P
Printed: 01/07/2019 3:09 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All O
Underbody M

Labour
Time Base 10 WU/h Price = 45.00 SGD/h

Code Description WU Price SGD
B215 R + R RIGHT REAR DOOR 6.0 27.00
NO NUMBER RENEW R/R DOOR STRIPES 1.0 4.50
B270 RENEW R/R SIDE PANEL 78.0 351.00
NO NUMBER R + R REAR LANDING PANEL TRIM 1.0 4.50
B420 RENEW REAR BUMPER 11.0 49.50

INCLUDES: BUMPER AND ALL

REQUIRED ATTACHED PARTS R + R
G030 R + R RIGHT REAR SIDE WINDOW GLASS 22.0 99.00
B450 R + R RIGHT REAR SEAT 3.0 13.50
B450 R + R R/R 3RD ROW SEAT 2.0 5.00
2594 R/R BUMPER COVER REMOVE AND REFIT 20.0* 90.0C
3281 L/R OUTER LAMP CHECK e
Audatex System Using Manufacturer Times Page 2 of 5 PRINT DATE 01/07/2019
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Specialist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi
Road 1

408711

Claim Reference:

Assessment number: 009452
Version: 1810

Date calculated: 01/07/2019 3:08 PM

Full Report
Registration: SMD9500P
Printed: 01/07/2019 3:09 PM

Labour Cost Hrs wu
Panel / Mechanical Labour 14.40 144.0 648.00
Total of Labour 648.00
Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT METALLIC WU Price SGD
R/R DOORSKIN NEW PART PAINTING 19.0
R/R SIDE PANEL NEW PART PAINTING 33.0
REAR BUMPER NEW PART PAINT K1R 9.0
R/R BUMPER COVER SURFACE PAINT PLAST, 3.0
Paint Material Per Part
Code Description Price SGD
1786 R/R DOORSKIN NEW PART PAINTING 59.86
3482 R/R SIDE PANEL NEW PART PAINTING 46.75
2581 REAR BUMPER NEW PART PAINT K1R 38.38
2594 R/R BUMPER COVER SURFACE PAINT PLAST. 1.46
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 64.0
Preparation Main Work Metal 2,50 25.0 112,50
Preparation Comp. Work Plastic 0.50 5.0 22.50
Total 10 WU/h 9.40 94.0 423.00
Material Cost - Paint Price SGD
New Part Painting 106.61
New Part Painting - Plastic K1R 38.38
Surface Painting Plastic 1.46
Material-constant Metal Preparation 28.60
Material-constant Plastic 9.00
Total 184.05
Spare Parts
prices as at 2015-06-01,/01
Code Description Part Number Supplier Price SGD
Audatex System Using Manufacturer Times Page 30of 5 PRINT DATE 01/07/2019



Specialist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi
Road 1

408711

Claim Reference:

Assessment number: 009452
Version: 1810

Date calculated: 01/07/2019 3:08 PM

Full Report
Registration: SMD9500P
Printed: 01/07/2019 3:09 PM

Code Description Part Number Supplier rice SGD 7
1952 R/R DOOR REAR STRIP 75765 58020 ?"‘H’P 65.00—
2581 REAR BUMPER 52159 58913 Tren 280,00
2628 R/R OUT BUMPER BRKT 52152 58010 &J‘M{ 45.00—
3482 R/R SIDE PANEL 61601 58130 J. >  650,00—
3686 R/R WHEELHOUSE CVR 65637 58010 Zemn 75.00—
3804 R/SIDE WINDOW 62710 58202 ¢tw7 450,00 —
1001 COWLING CLIPS RH PARTS g 20.00
1002 BUMPER CLIPS PARTS A'L_ 20.00_—
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 1,605.00
u: Used parts
Total 1,605.00

Extras
Code Description Price SGD
1000 WHEEL RIM RH WHEEL RIM RH i 2,981.60* ﬁﬂt;
1003 FENDER GLASS SEALANT AUA 40.00%
1004 R&R SEAT,CARPETS 280.00*
1005 TUFF-KOTE 40.00* "
1006 WHEEL ALIGNMENT 60.00*

Total Extras 3,401.60
Audatex System Using Manufacturer Times Page 4 of § PRINT DATE 01/07/2019



Specialist Motor Pte Ltd
#01-24/25/26,Block 3018A, Ubi
Road 1

408711

Claim Reference:

Assessment number: 009452
Version: 1810

Date calculated: 01/07/2019 3:08 PM

Full Report

Registration: SMD9500P
Printed: 01/07/2019 3:09 PM

Final Calculation

Parts
Total Parts

Labour Time Base 10 WU/h
Total 144.0 WU X 45.00 SGD/h
Total of Labour

Total Of Extras

Paint Work Time Base 10 WU /h
Labour Cost 94.0 WU X 45.00 SGD/h
Material Cost

Total Paint Including Material

Repair Cost Excludes GST

SGD

1,605.00

648,00

423.00
184.05

SGD

1,605.00

648.00

3,401.60

607.05

6,261.65

GST (+7.0%)
Repair Cost Included GST

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

] - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page 5 of 5
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SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singner.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SMDO500P/ 1906092 - \ Al

27" June 2019 g | A A T
The Manager : SFT:Z? .

Motor Claim Department ' |

AXA Insurance Pte Ltd Y / ?/{" S’

8 Shenton Way,

#27-01 AXA Tower M -
Singapore 068811 -%A/t f'7 =
Date of Accident 27" June 2019

Location BKE Towards Bukit Panjang Road

Third Party Claim Vehicle No GZ 6383 K

Repair Cost For Vehicle No

Estimate Supply of Parts & Labours

SMD 9500 P Tayota Vellfire

No. Particulars Oty Price
| Rear fender RH A 4> 1 650.00
2 Rear fender cowling RH Ferena | 0.00
3 Rear fender cowling clips RH 1  lset 20.00
4 Rear fender glass with moulding RH £ u"? | 450.00
5  Rear door gamish RH T ] 0.00
6  Rear bumper fascia 77 eal 280.00
7 Rear bumper clips AL~ |set 20,00
8  Rear bumper side retainer RH Lo | 45.00

Cost Plus 13%
9  Rear wheel rim RH (s/net) g 7 1 298160
10 Rear fender glass sealant (s/net) Vit | 40.00

Amounts

§  650.00_—
$ 0.00 _—
20.00 X
450.00

§ 000
280.00

20,00 —
4500~

v

1,465.00

$
$
$
$
$ 219.75
$

1,684.75

$ 2.981.60 &J

$ 4000 —
8 4.706.35



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road |, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus, Reg No: 199502604 E  GST No: 19-9502604-E

SM/SMDY500P/1906092

27" June 2019
Balance b/f
Labour Charges :-

Cut out, renew. knocking & welding rear fender RH. rear corner panel RH. rear door
assy RH, remove & install all damage parts & re-align body

Remove & install rear fender glass

Remove & install rear seats, carpets, upholstery & elc
Remove & install rear door glass, board & etc
Tuff-kote on damage pars

Computerise wheel alignment

Spray painting on damage parts

Check all lighting afler repairs

Labour Charge
Total Amoun

GST will be reflected in the final bills.

$ 5,773.20

Amounts
s 78000 720

$ 10000 —
§  280.00,/J0
$ 120,00

$ 4000
§ 12000 8 2

$ 1.380.00 405
$ 4000 ‘2’1)

$ 2.860.00
$ 8.633.20

Notes : -Please inform us within 14 days, from the date of this letter, in the event that the owner/driver is
in breach of its policy with your company, failing which we shall hold your company liable for all costs

of repairs. loss of use and storage.



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of' 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
1065W

SMD9500P
No

01 Jul 2019
TOYOTA

VELLFIRE ELEGANCE MOONROOF
(AUTO)

White

2018

2ARJ096908
JTNGF3DH208016440
134.0 kW (179 bhp)
$48,192.00

13 Sep 2018

135ep 2018

0

$59,469.00

Yes
12 Sep 2028
$44,601.00

12 Sep 2028

B - Car above 1600cc or 97kW (130bhp)
10

$33,900.00

$31.178.00

$75,779.00

The information contained herein is correct as at 01 Jul 2019

OK

https://vrllta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput7FUNCTION _ID=F0304... 01-Jul-19



Used Vellfire Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 ot |
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HAME LoH FAH CNN HOURS: 0.8
ADCRESS ql LLR._.L '..1' s ||'f_',-"1 l',".'\.L b= DAYS és
; . WEEKS @ 3§
jﬂg':b‘+ 5 1 3afald _'n-’,f.,-[-q.:?

- - | MONTH @ § Moyl va
S CR AR b CUERDATE
MNATIOMALITY) FERDAY @ §
COREGNO. |STNGAFORTAN

5

o3 Job/114g

ucenceno. |S £554 | 24

ExPiRYoaTE |07 FER Jdcc2

TOTAL ”..m o3

OF USE TR kS0 £

REMARKS (IF ANY)

makeimonel Toe7a DY A (IcFT)

EEFLL T o

1306/ 201 § 2 JoPM

& TIME

BALANGE
PAYABLE / REFUNDABLE

EMG HUP VEHICLE RENTAL shall not be responsible tor any ot of sxpenset it vehicks breaka down
mechancally o accidentally

* Vehick must be retumed @ 8 clesn congition or min $50.00 will Do caged for raimenance.

An official meceip will state the date L time of retum ol vehicls k3 ENG HUP VEHICLE RENTAL

Ad il tirne tha wehicis lound withoot suficiend oil and sl sehe, the deposi §200.00 will be lorfsksd.
By initiaking hirer agree 10 pay aoditspral hee o Colision Darsage Wiskes (C0W )

= Vehicls shall be comrated by the hirer ard authonesd drives named aoces

HismtHirers suthonsed driver i kabss lor ol parking and Yafc violaboos Al sccdents involvetl nsurance
sarwns whicls b rermsd upon concions shown oo this page and oo s rverss hersol. Higs conbicss he
s e, undersmod aned agree o e condifions

Hirer and his suthorissd dover jointly Bnd bireaily DEciEcs WUl W vafici il o] be used foe sy wilaeiul
purpose which will sl i B foceiture by 1he relevant Suthofbes WhHen Lhed happens e hirss and his
suitorned drive will pay 5 EMG HUP VEHICLE REMTAL fhe full valus of the vefucis ot the fims of the loas
imchugding all fere chsrges and esperaes payebie o ENG WUP VEHICLE RENTAL

1t b snsantisl that the vehics be returned to us not lates than the datu and time stied sbows. On P aegambon
of that pedod ol Sy party of e DEurants cowsl cseses 0 by siectue. The rented wehacs shal be conademd
lost or sholen & & m oot rehuTed eethn feanty fowr (4] bow after e espey daie aoud e

VW deciarm Bhal the above Information g frus snd conect snd VWe have resd the wems and conditiong
mruin and ihoss stucted 1o the /eoers pege of his agreernant Bnd Bgres (U Bwen.

inaurance Covenng [Comphentres / TRIFTP)
Dwovers Age 23 15 85 insutarce Excess § 53000

|ABOVE EXCESS IS APPLICABLE TD SECTION | & Il OF THIS POLICY)

This policy & i 2 sthorised drvern sl min age 23 0 M age 98 Subywct & 7 2 peacs ol g

Y

Rafund | Racelvwed
Cash { Chague No

Hirmr Sigraturs ol mmar . SIgnanre
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S0 0 AVE L2 25 PAYVA LREISDUSTRIAL PARK. SINGAPORE 408933 TEL : #0635 ) A256A5 FAX (5 25k V)5
Immediate Advice
To : AXA Insurance Pte Ltd Date: 26/8/2019
Survey Details:
Date of loss 27-Jun-19
Date of appointment 1-Jul-19
Date of survey 1-Jul-19
Location of survey SPECIALISTS MOTOR PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SMD9500P
Make and Model TOYOTA VELLFIRE ELEGANCE
Date of registration 13-Sep-18
Parf Rebate
Market Value 5 160,000.00
Parf Rebate s 75,779.00
Nett Loss S 84,221.00
Repair details:
[initial Estimate | 8,633.20 |
Proposed/Revised repair cost:
Parts S 2,862.75
Check items {estimate) S -
Labour 5 1,255.05
Total 5 4,117.80
Lump Sum(if applicable) 5 3,500.00

|Number of days for repair |

5.0 |




Yy WL

Pow bt Compeny Regististion Mo 1998071008

LU AVE DSR2 A U INDUSTHRIAL PARK, SINCGAPIILE 08950 TEL - iaf) AZERMAD FAN @ 8] el15841]8

Remarks:

5 RECOMMENDED REPAIR DAYS + 2 PRS = 7 DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost S 3,745.00 |W/GST
Loss of use 5 700.00 |7days x S100
Loss of rental 5 =
Loss of income 5 E
LTA search fees 5 2.00
Others S =
Proposed Total S 4,447.00




262019 Claim Portal

[ AUTO CONMSULTANTS PTELTD [TP] =

MANDATE IA> - S9M01SBE {ACCIDENT INVOLVING
€ GZ6383K Ol) & SMD 9500P hﬁ ON 27/06/2019}

Type
© Question

Message

LIABILITY: 100% BOLA 515:INOFMRED O| ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $4,447 00 (CLAIMING LOU), MANDATE LA HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

hitps:/ivp smariclaims. axa com sg/claim-portal/himifindex-vendor-service-requests himi#service-requests/view-message/ TserviceRequestNumbe... 1/



heme Claim Portal
-

LKK AUTO CONSULTANTS PTELTD(TP) = Mlent

Co (N W

<« Service Request Details

Claim
S9MO15SBE

P v
Reference
None g T. lo 0¥
Loss Date VoK
June 27, 2019

Report Date
Jun 28, 2019 12:00:00 AM

Request Date
July 1, 2019

Due Date
July 8, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TH)

Type of Loss
Third Party Vehicle Damage

Services
Panding verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Dy Urve Wk Arcipt Work

Vehicle Infarmation

Incident Vehicle Registration #
SMD9500P

https Jivp. smarclalms.axa com.sg/claim-portalhtml/index-vendor-servica-requests himi#/service-reguesta/?servicaReguestNumber=124265 12



72018 Claim Portal

-

(AELEL S L= ]

TOYOTA

Service Address

Primary Contact/Insured

ENG HUP VEHICLE RENTAL
387) WOODLANDS ROAD, 677954, Singapore

Claim Handler

CHAN Kian Chuan
4568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics MNotes

hitps /ivp smartclalms. axa com. sg/claim-partalhtmlindex-vendor-service-requests himi#/ service-requesisMserviceRequesiNumber=124265



Catherine Chnna (LKK Autn!

From: Specialists Motor Pte Ltd <cardoc@singnet.com.sg>

Sent: Friday, 28 June, 2019 4:21 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: ACCIDENT INVOLVING SMD9500P AND GZ6383K ON 27/06/2019 AT BKE
TOWARDS BUKIT PANJONG ROAD

Attachments: 0935_001.pdf; SMD3500P (11)JPG; SMDA500P {13).JPG; SMD9500P (20)JPG

Categories: Shailendra

Without Prejudice

Dear Sir/ Madam

Please refer to the above matter

Our client {SMD9500P) is claiming against your insured (GZ6383K).

Kindly check for us the liability and arrange the surveyor to survey the vehicle SMD3500P at
Specialists Motor Pte Ltd

Blk 30184, Ubi Rpad 1,

#01-24/25/26

Singapore 408711

Thanks & Regards
Irene Ting
6747 2112

From: cardoc@singnet.com.sg [mailto:cardoc@singnet.com.sg]
Sent: Friday, 28 June, 2019 3:08 PM

To: CARDOC

Subject: Attached Image

D) This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 40871 |
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardocisingnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SMD9500P/ 1906092

07" August 2019 TAX INVOICE

The Manager
Motor Claim Department
AXA Insurance Pre Lid

8 Shenton Way,
#2701 AXA Tower
Singapore 068811
Date of Accident : 27" June 2019
Location $ BKE Towards Bukit Panjang Road
Third Party Claim Vehicle No - GZ 6383 K
Repair Cost For Vehicle No : SMD 9500 P Tovota Vellfire
A Lump-sum repair 5% 3.500.00
SS 3,500.00
Add 7% GST S§ 24500
S§ 3.745.00

S/ Dollars:- Three Thousand Seven Hundred And Forty Five Only,

1OR FTE LTD

...................
........................



8312018 Claim Portal

« Re:<MANDATE |A> - S9MO1S sACCI ENT INVOLVING
GZ 6383K OI}&SMD9 OOP (TP) ON 27/06/2019}
Type
© Question
Message
PLS PROCEED AS PROPOSED

hitps./ivp.smariclaims axs com.sg/claim-partalhtmiindex-vendor-service-nequasts himi#service-requesisiview-message/TserviceRequestNumbe... 111
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SPECIALISTS MOTOR PTELTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoci@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SMD9500P/1906092 ——

07" August 2019 WITHOUT PREJUDICE

The Manager

Motor Claim Dept.
AXA Insurance Pre Lud
& Shenton Way,

#27-01 AXA Tower
Singapore 068811

RE: ACCIDENT INVOLVING VEHICLES SMD 9500 P AND GZ 6383 K ON 27" JUNE 2019
AT 0500 HRS AT BKE TOWARDS BUKIT PANJANG ROAD

Dear Sirs,
We refer 1o the above matter.
Our Client Sime Darby Services Pte Ltd the registered owner of SMD 9500 P.

You are the insurer of motor vehicle no. GZ 6383 K, which was involved in the above accident
Please be informed that the collision was caused by the negligent owner/driver of the motor vehicle no.
GZ 6383 K. in consequence of which our client has suffered damages and consequential loss.

Attached a few documents for vour reference:

a) Lump-sum repair

b) GIA report & LTA search

¢) An authorisation letter from the owner (SMD 9500 P)

We are claiming as follows: -

LTA search 55 2.00
Repair cost 5§ 3.745.00
Loss of rental (7 Days x 180,00) S% 1,260.00

5% 5,007.00

Daollar: Five Thousand And Seven Only.

Kindly let us know whether you are prepare to settle the claim within the nexi ten (10) days
from the date herewith .

Please remit the cheque in favour to “Specialists Motor Pte Ltd" as soon as possible.
Thank you,

“Yours faithfully,

rAJ
.
Karen fscbg



Cecilia Ehuna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 4 July 2019 417 PM

To: limkklimkk@hotmail.com’

Subject: <STANDARD NOTIFICATION LETTER> QUR REF: CC4/ASM19011614/Uga3 ***
ACCIDENT INVOLVING GZ 63B3K & SMD 9500P ON 27/068/2019 ***

Attachments: ADDEMDUM FORM.pdf

04 JULY 2019

ENG HUP VEHICLE RENTAL
Dear Sir/ Mdm

OUR REF  :CC4/ASM19011614/Uga3
YOUR REF :GZ 6383K
ACCIDENT INVOLVING GZ 6383K AND SMD 9500P ALONG/AT AFTER STEVEN ROAD ON 27/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SPECIALISTS MOTOR PTE LTD acting on behalf of the owner of SMD 9500P
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company / RENTAL AGREEMENT

ADDEMDUM FORM (REFER TO ATTACHED)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third

Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

"Please note that our proposal and correspondence with you Is strictly on 2 without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) in respect of this accident nor should It be binding in any other related claims.”

Best Regurds,

Cecilia Chong | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6749-4274 | email: CecilinChong@Ikkauto,com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

IXX NI Save the Earthe Print only when necessary:



- ACCIDENT INVOLVING VEHICLE )
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the owner / driver of Vehicle No. </ 45 0C P hereby suthorise your
esteem company r?admu'ﬂ w iy P s -

as my repairer for my Damaged Vehicle involved in the above accident and to
cluim against the negligent party and /or insurance company.

If We hereby agreed to be bound by the following:-

I You are authorised 1o use my /our name to claim against the negligent
party and for insurance company pertaining to the above sccidemt including any
other incidental losses. All payments / settlement monies shall be made in
favour of your company M/S 4?“-“”55"{ smgli - ot cred

2, All documents receive by me from third party or insurance company
will be sent 1o your office for follow-up action.

3 Any offer of settlements by the insurer and / or negligent party will
be accepted only with your concurrence and approval,

4. 1/We agree to sign/execute the Discharge Receipt within 7 working days of
issue of notice, by post, electronic mail, social medin or text messaging, by your company.

5. If VWe fail to sign/execute the Discharge Notice afier 7 working days from the
Issue of notice, 1/'We hereby nuthorise your company’s authorised representative to sign
and execute the said Discharge Receipt on my/our behalf.

6. Throughout the process of claim, 1/ We will be obligated to assist and
to provide your company with accurate and correct information.

7. 1/ We agree that |/ We shall pay to your company all cost /expenses /
damages incurred or suffered by you ss a result of the unsuccessful recovery
of the claims for the full repair cos and any other incidemal cost/expenses
by vou on my /our behalf.

B 1/ We warranit and underiake that all information and statement
provided by me/us to you are true and accurate.

Thanking you in anticipation.
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No 2 s {Insd veh) |
SRIE SSO0e (TPweh] | Model TOYOTAVELLFIRE
Date of Accident/ Time: TTMESCE e oo
rkmnr Estimate | % L‘:*" T.53
| Final Repair Cost H e jw——
| LossofUse ] SL.00 T daysat Senon  per day
Rental (i any) ] days #t § et dary
LTA /Gl Search Fee .1 100
Others: 5
5
Final Settlement Sum 15 432700
Payee Name : sPECIALISTEMOTORETELTH -
Is Third Party Workshop GIA Registered? 1 ] 7 ¥YEs |xJ NO  [Kindly indicate below)
Al For Mon GIA Registered Warkshop: Agreed Liability ___ 00 (W)
B For GIA Registered Workshop: BOLA Applicable Yes/Me BOLAScenarioNo.
BOLA Liabilty ™l Assessed Liabiliy (%] (%)
* Astessed Liability to be fifled only for tham colisons and for coses where BOLA does not opply
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are 2 be submitted with this settlerment confirmation. In the event, rental
agreement / Involces are not recelved within 7 doys of this signed confirmation, we will automatically revert 1o loss of use claim
per the NIMA ratey

We/l confirmed that this s & full and final settlement that we and ar our dlient fave/had/has against you [AXA and their
policyholder/autharised driver tortfeasor) for any and all losses |past/present/future] arising from this accidem

We confirmed that we have the authoniy of our chent to act for and on their behalf in this accident

f
i

Ao, | e B
Signature of workshop representative / Workshop stamp Signature of Witnew [ Werkshop stamp (if applicable)
Mame of Hepresentative | Mame of witness (oo Too {

Date Dae oy (] e

Signature of AXA's mw'me
Name of AXA"S surveyor tative:

o g (e

AXA Iinsurance Pte Ltd (Company Reg. No. 159803512M)
B Shenton Way 824-01 AXA Tower Singapone 068811

AKA Customer Centre #01-21122

Telephone: 65 GEED 4RES - ana comsg



Gr27/2018

INSURANCE
ASSOCIATION

Invoios

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

BEHM RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Mondsy io Friday 8am to 5pm
GST Registration No: MA0D017735

Third Party Insurer Enquiry

RECORDS MANAGEMENT CENTRE
Qur Ref No: GR-18-102832
Date of Reguest: Z706/2018

Epecialists Mator Ple Lid

Bik 3018A Ubi Road 1

Your Rel No: Cnline Purchase

#01-24/25/126

Singapore 408711

Dear SirMadam,

Enquiry Date 27/06/2018

Enquiry By Irene Ting Yen Hui

TP Vehicle No. GZB3B3K

Accident Date 27/06/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.,
GZB383K AN Insurance Ple Lid 15/08/2018-14/08/2019 6338 7288
Thank You.

The images provided o you are taken from the original reports forwarded (o Ihe cantré by the members of the General Insurance Associaton of
Singapore and we take o respansibiitty for their sccuracy or contents and shall be undar no lablity whatsoever for any loss or damage aristng oul of
or in connection with the reporte or their images.

This is 2 computer genarated document and requires no signature.




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg No: 198607188R GST Reg. No. 18-8607198-R

Affillated to Fedaration Internationale Des Exports En Automeblla

AXA INSURANCE PTE LTD

B SHENTOMN WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:KIAN CHUAN

Ref - CC4/ASM19011614/Uga3q2

Date: 03-10-2019

Code: ASM

T

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ 6383K Veh. Inspected SMD 9500P
Policy No. VEX/POSTO103 Coverage ($) 0.00
Claim No. SAM0D1SBE Excess (§) 0.00
Assign From Assign Date ouorz0e .
2. Vehicle Particulars & Condition
Make & Model TOYOTA VELLFIRE (A) c.c 2404
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTNGF3DH208016440 Colour WHITE
Odometer 70736 ' Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. I Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/50R18 DUNLOP 7 mm
L/H Front Tyre |235/50R18 DUNLOP 7 mm
R/H Rear Tyre |235/50R18 DUNLOP 7 mm
L/H Rear Tyre |235/50 R18 DUNLOP 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. . General Information
Accident Date 27/062018 Inspection Date 01/07/2019
Survey held at SPECIALISTS MOTOR PTELTD
BLK 301BA UBI ROAD 1 #01-24-26 SINGAPORE 408711
5a. : Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. i Estimate Days of Repair
ESTIMATED NORMAL PERICD FOR REPAIR, 5 Working Days




¥y L’ L7 LKK Auto Consultants Pte Ltd

A JE JB A 51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408532
- TEL 8256 1561 FAX: 6256 4315

Reg No: 199607198R OST Reg Mo. 19-98607188-R Page No.!1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMD 9500P

aty ~ Description of Parts Condition | mhop?sru "‘;11
REPLACEMENT OF PARTS
1|R/R DOOR REAR STRIP (WCP) (CONSISTENT) GRAZED 65.00 65.00
1|REAR BUMPER (WCP) (CONSISTENT) TORM 280.00 2B80.00
1|R/R QUT BUMPER BRKT (WCP) (CONSISTENT) BENT 45.00 45,00
1|R/R SIDE PANEL (WCP) (CONSISTENT) BADLY DENTED B850.00 650.00
1|R/R WHEELHOLUSE CVR (WCP) (CONSISTENT) TORN T6.00 75.00
1|R/ SIDE WINDOW (WCP) (CONSISTENT) cuT 450.00 450.00
1|COWLING CLIPS RH (WCP) (CONSISTENT) NOT NECESSARY 20.00 -
1|BUMPER CLIPS (WCP) (CONSISTENT) MECESSARY 20.00 20.00
COST PLUS 15% - 23775
1,605.00 182275
SPECIAL NETT [TEMS
1IWHEEL RIM RH WHEEL RIM RH [(SN) (CONSISTENT]) cuT 2.881.60 800.00
1|FENDER GLASS SEALANT (SN) ([CONSISTENT) NECESSARY 40.00 40.00
3.021.60 840.00
LABOUR
RER SEAT .CARPETS . 280.00 100.00
TUFF -KOTE 40.00 40.00
WHEEL ALIGNMENT, 60.00 60.00
144.0 WU X 45.00 SGD/MH. 648.00 648.00
LABOUR COST 84.0 WU X 45,00 SGD/MH. 423.00 423.00
METERIAL COST. 184,05 184.05
1.635.08 1.455.05
GRAND TOTAL 6,261.65 4 117.80
'RECOMMENDED COST OF LUMP SUM REPAIRS ~ 3,500.00
(TO ITS PRE-ACCIDENT CONDITION) « - . Al b

Report Ref No. CC4/ASM18011614/Uga3q2

CHUA KANG SENG
Licensed Appraiser

BISCLAMER OF LIABILITY TO THIRD PARTIES - This Report bs msde sobely fof the use and benafit of the Cllant hamed on the front page of this Report.
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