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10/4/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _'

Case | Notified Est 'EI._-L_m-.!.l.r:".-J Adj Assigned |Ad] Rpt l'—‘-'n Submitted Ins Auth'e Status |
| 02 Jul 2019 ' nding for Survey |
03 Jul 2019
. Main Edit Reg | 00:00 Report |
! Edit Adj Rpt || _ Cancel Case

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Insured: SESHADRI SAMPATH

Main .
Claimant: JOYRIDE CAR RENTAL PTE LTD, Co. Reg. No.: 201818221G

vehicle Res. | 53v8054H Date of Loss: | 27/06/2019 09:00 - :59

Claim Type: | TP / 7277406549SG Policy/Cover | 7100498950-02 (Comprenensive)

Vehicle Reg.
No. SLK7017G ?g:llci‘r:'i;l:t)
(Insured): -

| Excess: i S
Repairer: Precise Auto Service (HQ) No 1 Kaki Bukit Ave 6, #02-34/36, 417883 Kaki Bukit - Tel: 67457367

'I"nas':frg:? AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-56419-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com i
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 11/07/2019] }

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |
« AIG_SG (03/07/2019): No OI GIA Report

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen .com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=839902&extid=308923&CFID=6017... 1/2



PR'*:REPAIR INSPECTION REQUEST - SJVB054H vs SLK7017G (Ol) en D.D.A.: 27/06/2019

Fram:  Hor, Yinrul

Ta ‘assignments@lkkauto.com’. Admin A (admin-a@kkaulo.com)

Ce Fong, Andy-SY, Chin, Lee-Ying, Kaur, Baljil, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Shang Yang. Mithcosingh, Aashweanjsetkaur. Subramaniam, Divyashni, Tar
Sent:  7/1/2019 10:59:48 AM

Attachments: ) 27062019174235 pdl

—_

Hi,

M Moy
Please refer to the enclosed request from Precise Auto Service.
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

I you have any queries/concemns, please let us know.
Kindly assist to assign Marcus Chua as Single Joint Expert as requested.

Thanks & Regards,

|

pie

Hor Yin Rul (Viviane)

AIG

Claim Agjuster |I, Singapore FNOL, Claims Operations — Auto
Yinnyl Horalg com | www aig,sg

From: support@preciseauto.sg [mailto:support@preciseauto.sg]

Sent: Friday, June 28, 2019 4:23 PM

Tos Hor, Yinrul

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Aashweenjeetkaur; Subramaniam,
Divyashni; Tong, Wahxin; support@preciseauto.sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLK7017G AND S)V8054H ON 27/06/2019

Dear Sir,

We refer to your email on dated 28-06-2019, please be informed that we would like to choose Mr. Marcus Chua from LKK Auto Consultants as our SJE.

Thank You,

Best Regards

Arine

From: Hor, Yinrul

Sent: Fri, 28 Jun 2019 01:31:13 0000

To: Support@preciseauto.sg

Cec: Fong, Andy-SY, Chin, Lee-Ying, Kaur, Baljit, Abu Kassim, Noor Maricsa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh,
Aashweenjeetkaur, Subramaniam, Divyashni, Tong, Wahxin

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLK7017G AND SJV8054H ON 27/06/2019

Withowt Prejudice

Your Reference : SJIVB0S4H
Our Reference : SLK7017G
Dear SirfMadam,

We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your clientyour motor workshop. We propose to use one of the motor
surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert:

Name of Surveyor

Company Name

AIG In House Surveyor

AlG Asia Pacific Insurance Pte Ltd

Lawrence Ng Chun Kee

Priority Services

Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Prionity Services
EC Looi Automobile Inspection Services Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han

Formteam Adjusters Ple Lid

Soon HanXin (Gary)

Formteam Adjusters Pte Lid

Chow Bo Xiong Formteam Adjusters Pte Lid
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Mareus Chua LKK Auto Consultants Pte Ltd

Mohamad Taufikh

LKK Auto Consultants Pte Lid

Adrian Ling

LKK Auto Consultants Pte Ltd




Mehammed Rasul LKK Auto Consultants Pte Lid
Ke_neth Kong LKK Auto Consultants Pte Lid

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may select one or more of the
listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expert.

Thanks & Regards,

Hor Yin Rul (Viviane)

AlG
Claim Adjuster |I, Singapore FNOL, Claims Operations — Auta
Yinrul Horf@i@ig com | www.8ig,39

From: Precise Auto Service [mailto:Support@preciseauto.sg]

Sent: Thursday, June 27, 2019 5:47 PM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] Pre-repair Inspection for SJV 8054H. Your Insured Vehicle no : SLK 7017G.

This message is from an external sender: be cautious with links and attachments,

Dear Sir,

We refer to the above mentioned matter, herewith enclosed 2 days notice & LTA Search Result for your attention.

Kindly arrange a date and time to do a PRI for our client vehicle (SJV 8054H) in our workshop ASAP.

Thank You

Best Regards
Arine

T:67457367 | F:68413390

E : suppont@preciseauto sg

W: www preciseauto sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

I

Follow us on social media:

Mmmmmm

m .

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you
have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts thereof.
Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and
opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries
or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must nol use or the inf ion. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or printouts thereol. Although this email and any attachments are belleved to be free of any virus or
other defect that might affect any computer system Into which It s received and opened, It Is the responsibility of the reciplent 1o ensure that It is virus free and no respansibility is acceptad by American
International Group, Inc, or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type: Company
Owner ID: 2065H
Y D e e e
Vehicle No.: SJV8054H
Vehicle to be Exported: Yes
Intended Deregistration Date: 01 Jul 2019
Vehicle Make: TOYOTA
Vehicle Model: COROLLAALTIS 1.6 AUTO
Primary Colour: Silver
Manufacturing Year: 2010
Engine No.: 37274975113
Chassis No.: MRO53ZEE106167777
Maximum Power QOutput: 80.0 kW (107 bhp)
Open Market Value: $16,716.00
Original Registration Date: 09 Feb 2010
First Registration Date: 09 Feb 2010
Transfer Count: 1
Actual ARF Paid: $16,716.00
EIntended PR et DA e e G o e e e e o)
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 08 Feb 2020
PARF Rebate Amount: $8,358.00
Elitended COF R et e e e e o T T e e e e e
COE Expiry Date: 08 Feb 2020
COE Category: A-Car (1600cc & below)
COE Period(Years): 10
QP Paid: $19,989.00
COE Rebate Amount: $1,206.00
Total Rebate Amount: $9,564.00

The information contained herein is correct as at 01 Jul 2019

OK



SGCARMART.COM Login | Sign up Q

New Cars

UsedCars Sell My Car ﬁl_n_cbry Products Insurance Articles Forum Resources

i
———

Compare
0% thourais CLICK HERE >

ON UR CAR

Post an Advertisement
Sell it yourself! Advertise It at just

$58 until it's SOLD! HoBee Groups

| One Stop Car Hub

V(« T——

Finance, Insurance, Worksho;
New and Used Cars

GET YOUR
COE
RENEWAL
LOAN

Altis Any Any 2010 Any Any Any Available
D Toyota Corolla Altis 1.6A (New  $32,800 $6,550 fyr 11-Jan-2010 1,598 cc - Sedan Available
S5-yr COE)

New Paintwork Coupled With Sleek Interior, Best Seling Sedan Of All Time. Well Serviced And Maintained, 100% Loan Or Low Down Payment
Available Coupled With Competitive Interest Rates. Do Call Our Fr...

[7] Toyota Corolla Altis 1.6A (New  $49,800 $4,980 Jyr 25-Jan-2010 1,598 cc - Sedan Available
10-yr COE)

Ideal For Short Term Usage. Well Maintained! Well Known Reliable And Fuel Efficiency Vehicle! Flexible Loan Arrangement! Trade In Welcomed! Hurry
Don't Miss Out This Awesome Vehicle! Call Us Today To ...

110 Toyota Corolie. 2010 rovota corofln. Tovotz Corolla, toyota corofla; Tovoa, Corolia a

D Toyota Corolla Altis 1.6A (New  $33,800 $6,750 fyr 27-]an-2010 1,598 cc - Sedan Available
S5-yr COE)

Responsive Yet Fuel Efficient, Hence A Practical And Reliable Ride, High Loan And Trade In Available! Call Our Sales Consultant For A Viewing Or Test
Drive Today, Consignment Unit, Viewing Strictly By..,

D Toyota Corolla Altis 1.6A $17,200 $10,280 /yr 11-May-2010 1,598 cc 111,000 km Sedan Available

Practical And Good Fual Efficiency ldeal For Daily Drives. 100% Loan Or High/Flexible Loan And Balloon Scheme Available.We Accept All Trade Ins!
Car In Good Condition, View To Believe! Guarantee Buyba...

Car Empire Automobiles Pte Ltd

Is your COE expiring? Let us help you renew it!

Getting your COE renewed Is easy, fast and affordable. We'll help you renew your COE and get a loan for it. Get the cheapest loan in town and an
approval in 2 days without effort! Enquire today.

D Toyota Corolla Altis 1.6A $19,800 $11,120 Jyr 12-1ul-2010 1,598 cc 109,749 km Sedan Available
Cheapest In The Market! Only 1 Owner! Very Well Maintained By 1 Meticulous Owner! Always Park Under Shelter] Accident-Free, No Touch Up S ~:
Required! Drive Till The End With No Worries! Good For COE Renew... [ Peivmian }

["] Toyota Corolla Altis 1.6A $19,800 $10,840 /yr 22-Jul-2010 1,598 cc - Sedan Available

6 Months Warranty, Low Mileage, Accident-Free, Loan Available, Trade In Welcome.

D Toyota Corolla Altis 1.6A $22,800 $11,220 fyr 18-Oct-2010 1,598 cc - Sedan Available

Accident Free, Clean And Neat Interior, Well Maintained And Serviced Regularly. Sultable For COE Renewal. Fuel Efficient And Reliable Ride. Flexible
Loan Available, View Now! L PREMNM D |



28/0¢ 2019 FRI 11:40 FAX

MSME18083863 / SME Motor Pte Lid - Kakl Bukit
ENTRY DATE & TIME: 27/06/2018 17:50
SUBMITTED BY: Chia Pal Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

[foo1/005

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This reporl will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report lo the insurers, you hereby consent to the archiving of this report at the centre and lo copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

27/06/2019 17:50

27/06/2019 10:55

ALONG PIE TOWARDS JURONG
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJVB054H

JOYRIDE CAR RENTAL PTE LTD
201818221G 206SH:
NOEMAIL

OFFICE-94897930

TOYOTA
ALTIS

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

5108201739

KAY KAH HOCK

S51537982J

27/07/1962

OUTDOOR

13/08/1984

34 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96378573

NOEMAIL

Page 1 of 16



28/06 2019 FRI 11:41 FAX [Qooz2/005

Address BLK 262B COMPASSVALE STREET #08-105
Postcode 542262

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle
General Information of the Accident

Type Of Accident

Weather Conditions

COLLISION - HEAD TO REAR
CLEAR

Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| hg\{g been aPproached by upknoWn_person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

ON 27/06/2019 AT ABOUT 1055AM, | WAS DRIVING MY CAR (SJV8054H) ALONG PIE TOWARDS JURONG IN THE
EXTREME RIGHT LANE., IT WAS HEAVY TRAFFIC STATUS AT THAT TIME AND ALL VEHICLES ARE IN SLOW MOVING.
SUDDNELY, | FELT AN IMPACT FROM BEHIND AND | REALISED THAT VEHICLE B (SLK7017G) DID NOT STOP IN TIME
AND COLLIDED ONTO REAR PORTION OF MY CAR. HENCE, | HERE TO LODGE THIS REPORT TO CLAIM AGAINST
VEHICLE B'S INSURANCE FOR MY CAR ACCIDENT DAMAGES. MY CAR HAS INSTALLED CAR CAMERA RECORDER ANLC
| WILLING TO PROVIDE ACCIDENT VIDEO FOOTAGE FOR MY CAR ACCIDENT CLAIM PURPOSE. | WILL GO TO SEE
DOCTOR IF FEEL ANY UNCOMFORTABLE AFTER THIS,

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLK7017G

Vehicle Make/Model/Colour

Detalls Of Properties VEHICLE B

Vehicle Category PRIVATE CAR

Name of Driver VASANTH SESHADRI
NRIC/Passpart Number S8371170A

Contact Number 98625147

Address

Postcode

Insurance Company Name

Page 2 of 16



28/0( 2019 FRI 11:41 FAX [A003/005

Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 ol 16



28/06 2019 FRI 11:41 FAX [Aooa/005

Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as fu ossible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to icy liability.

. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upen application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

(a) My Insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all Insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s] who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapare and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(I} processing, handling and/or dealing with my claims including the ssttlement of the claims and any necessary
investigations relating to the claims;

{ii) Investigating the accident and/ar my claims;

(111} carrying out and/or dezling with my instructions or responding to any enguiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages): and/or

(v] complying with applicable law In administering, processing, handling and/er dealing with my claims.(collectively the
"Purposes”)

(b) &llinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
sgents(including their lawyers/law firms), which may be sited outside of Singapaie, for une o nore of the above Fuiposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e) theinformation so collected under (d) sbove may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and povernment agencies as reasonably required for the purposes stated, or

(1} for complying with requirements under any regulations, laws or court orders,

&

f

mﬁuaﬂoﬁ‘z\nm (1.00pm .

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: {If driver is not the palicyholder) Name:
Date & Time NRIC/FIN No.:

PrECILE

Page 4 of 16
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SKETCH PLAN

Sketch Plan #2 Pg. 1
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DEC

Nate

T::‘ ot ]

Po] icyRalder' S‘Igr ah.re

ARATION

& Time

"‘% 24]& wiq 12.00 pm -

&Kﬂmg particulargare true in every respect.

Driver's Signature

(If driver = nat the policyholder)

Date & Time:

Reporting Centre Personnel’s Signature
Name
NRIC/FIN No.:

Page 5 of 16



