Ryder......

2 Kaki Bukit Ave 2, #02-18 / 02-22 @ Kaki Bukit Auto Hub, Singapore 417921

Email: ryderautoworksho mail.co

Tel: 67418277 Fax: 67468277

AlG Asia Pacific Insurance Ple Lid 31072018

78 Shenton Way
#0816
Singapore 079120

Attn: Motor Claims Dept

Dur Ref
Dear Sir,

VEHICLE #
ACCIDENT INVOLVING

LETTER OF DEMAND

XE3E07) Your Ret

XE3807)

XE3807) & XERS3U ALONG PIDNEER RD HEADING TOWARDS JLN
BUROHRDON 1 201

LUMP SUM REPAIR 551,700.00

LOSS OF USE 55 400.00
{2 work days ) X §5200

LTA & GIA SEARCH 529

TOTAL 552,129.00
DOLLARS: TWO THOUSAND ONE HUNDRED AND TWENTY-NINE
ONLY.

Please arrange for DV to be signed by us (workshop) because we are a client to sign

on behalf. Please see attached Letter of authorisation [ see note 5] .

For your prompt payment,

Thank you.

Yours faithiully,

Ryder Auto Pte Ltd

( Ltgu

Chan San Choon

Director
DiEng, AAE MIMI. MEAE]Aust)

€ © | @ #e=| LAAE *15T1205° Mobil i
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T

S1UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563861 FAX : (065) 62564315

Our Ref: CCA/AIGI2011592/R1db3

16 AUGUST 2019

MASINDO LOGISTIC FTE LTD

3017 UBI ROAD 1, #02-131

KAMPONG UBI INDUSTRIAL ESTATE
SINGAPORE 408708

Dear SirMadam,

ACCIDENT INVOLVING XE 853U & XE 3807) ALONG/AT UPPER JUNCTION OF
PIONEER ROAD & BENOI SECTOR ON 11/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from XE 3807) against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as your vehicle carrier slip out of the lane and collided onto Third Party truck. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim, However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: JiaLe@lkkauto.com

c.c AIG Asia Pacific Insurance Pte Lid
{Motor Claims Depi)



LETTER OF AUTHORISATION

To: Ryder Auto Pre Lid
Re  ACCIDENT ON 11732018 (NvOLviNG XE3B0TJ £ xess3u

ALONG AT
ALONG PIONEER RO HEADING TOWARDS JLN BURDOH RD

W, LIEWBROTHERS TRANSPORTATION i s, 53181880L
10 BUROH STREET #07-23 WEST CONNECT BUILDING S(827584)

ol

I The awner of mutor veluche p XE3807J hershy mithomse Rydar Aute Pre Ltd to comsrence repans of the
apd vemele fordrsith $We ngree b avsign the whale prosesds of my oo ikind pasty clim o Ryder Anie Pie Lid
imclucing any clusm Tor Low of Use if o vehocke had been provided by Ryder Auto Pte Ltd dwing the period of nepm
Wty o vehiche iF spplicablc. My owr saliciwon 1w be appomicd by Ryder Mutw Pre Lod wn oy ear bebally sball
sceept thes as my one grevocable awhomy 10 pay the amount compersated dicet 0 Ryder Awto Pre Lid after
seduction of theit cod on & solicios & chem baws  1We undertake 1o co-nperaie fully with Ryder Awin Pre Lid
pdor mis ‘our suliciters aud aho with @ rue Mutor Accident Repoart Police Repory anrld the clabm 1o @ sucoessiul
conclusion including coirt procecidings. filing which, ['We undertake to bear repair costs, rental, begal covts and
any sither incidenials incurred.

LI the ¥ party chm oo ansscesafol or panly axoessfal m the case may b, lowe hereby dnstrit and sthisrse
Rydder Awtw Phe Lid o clamm doect fronm my dor msaranss company on my oot vebacle mmediasely sithont sy Jelsy

LA for any remson iy oo esaner's are sl salling o soile the sqpar costs pithier in part i in while then IF »2
widertake v pary Ryder Aube Pre Lid b wpair oot

4. In alermative 10 senal number? end 3 abeve of the 3 parry clam fabe or 15 only partly woccewiid then |we
urdertake 1w pay Kyder Aute Pre Lid the difference in amount of the repair oo

UL We sutborrse Ryder Auto Pie Lid o cgn all dis burge somclermdenmity forms and all necosy papens oo

v our behall i comnection will the sbos ¢ claot, We conficm Tull dischurge of il properts damage dhaims upon signing of
the discharge soncher by anr repabrer, Ryider Awin Pie Lol

b [We slso auhorne Ryder Anto Pre Lid wo appou such @ fom of sdiors an oy oo behall as Ryder Ante Fie
Lol decrn 0 Bor ihe prirpose of thind ity 'own insuesncs ol
Pl We minderlibe w0 inlinn Ryder Auta Pre Lid ol or (e solicibrs sppoisiad by Ryder Aute Phe Lid on oy oo

behiall m the event the thind party s insrance cungany ¢ omemisiscate with me us direatly by soleplisne o s wirling and
I We fusther umdertake mol bo socept sy awmies of ollicr or scotbomnt from e ied paary ' s withoud Sl

wommtim sl wilh yom

K Ini bhe cvent ihint lurd pasty insurer tosed the Agrend Settfement Chequae i meus, | We undemake wo eaher give
ihe sand chegee 1o Ryder Aute Ple Lid. or ek oo ane o scooust end e the choyuie simosnt 1o Ryder Avie

Pie Lud

DATED TI0% DAY OF 11&2019_ 0

D51 N

‘;w sl W iess. I m w Lu

Siamnr ol W oiimeus




RELEASE VOUCHER
AlG Asia Pacific - Express Third Party Claim

“We'l, RYDER AUTO PTE LTD (“the workshop”) hereby confirm that we'l have reaclhied an
agreement with the appointed surveyor of AIG Asis Pacific Insurance Pte Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed for
$51,700.00 (Repair Cost), SS300,00 (Loss of Use/Rental), $529.00 (Disbursement) for vehicle no.
XE 3807J that was damaged pursuant to the accident which oceurred on 11/03/2019 (date) along
PIONEER RD HEADING TOWARDS JLN BUROH RD (location) involving vehicle no/s XE
BS3L1 This is pursuant (o the inspection conducted on 01/07/2019 date) at “the workshop™

We/l  confirm  that we/l are/am  authorized by the owner W _BROTHERS
TRANSPORTATION (“the third party claimant ") of vehicle no. XE 3807 make the claim as sef
out in the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit We/l enclose herein the letter of authority given by “the thurd party
claimant™

We/l further confirm thar we/l will indemmify AlG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third panty
clwmant” after the above smd agreement lodges a further clmm agamst the former for any loss and
expenses suffered pertaming to costs of repairs and/or rental and/or loss of use pursuant to the
damage to XE 38074 {vehicle no ) as a result of the sceident.

We'l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party clmmant™ pursuant to the nccidem and thm further this settlement is reached on a
without prejudice and without admission of hability basis

This agreement is subject to the application of Singapore law and the Smgapore Courts have
exclusive jurisdiction over any dispute arising out of the same

Dated this b (day) of 1 (month) 20_19_ (vear)
| LKK | | V
k_, y oL i R'fd" . L"d
Signed by appointed surveyor Signed by “the workshop™ (with chop)
Wmﬁhmmhmﬁ

hmyﬁhhmmmm .
10y oifer iakms arising fom the sam wsiers



Ryder......

2 Kaki Bukit Ave 2. #02-18 / 02-22 @ Kaki Bukit Auto Hub, Singapore 417521
Ermail f rksho

Tel: 57418277 Fax: 67468277

AlG Asia Pacific Insurance Pte Lid anozo1e
78 Shenton Way
#08-18
Singapore 079120
Attn: Motor Claims Dept
INVOICE
Qur Ref - XE3IBO7) Your Ref
Dear Sir,
VEHICLE # ' XEIBO7)
ACCIDENT INVOLVING XE3B07) & XEB53U ALONG PIONEER RD HEADING TOWARDS JLN
BURCHRD ON 11/3/2019
LUMP SUM REPAIR - $51.700.00

DOLLARS: ONE THOUSAND SEVEN HUNDRED ONLY.

Please arrange for DV to be signed by us (workshop) because we are authorised by client to sign
on behalf. Please see attached Letter of authorisation | see note 5) .

For your prompt payment.
Thank you.

Yours faithfully,
Ryder Auto Pte Ltd

__LLL@W

Chan San Choon

Director
DipEng, ALE MIMI, MEAE Aust)

e © | |G- fe=| biAfiE *.T202° Mobil




GST Registration No- M400017735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ERAL RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapora 048560
lnsumc Phone +65 6224 0010 Fax: +85 6224 0020
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No GR-18-082106
Date of Request: 24/052018 Your Ref No Online Purchase
Ryder Aulo Pte Lid
2 Kakl Bukit Ave 2
£02-19 AutoHub @ Kaki Bukit
Singapone 417521
Dear Sir/Madam,
Your Search Criteria;
Data of Accidant 1110372016
Place of Accident: ALONG PIONEER RD HEADING TOWAR
Clignt Vehiclke No. XE3BOTd
DESCRIPTION AMOUNT (5%)
E-File Search Fee (Public) 14.02
GST Amount 088
Tatal Amount Due (GST Inclusive) 15.00

Thank You

This is a computer generated document and requires no signature,

For GIARMC Official use
Date
[X] GIRO [ ] Cash [ | Cheque




GEN
INSURANCE
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ERAL RECORDS MANAGEMENT CENTRE

GST Registration No. Ma000D17735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Qur Ref No. GR-18-084780
Date of Raguest: 28/05/2010 Your Ref No

Ryder Auto Pte Lid

2 Kalkd Bukit Ave 2

#02-18 AutoHub @ Kaki Bukit

Singapore 417821

Dear SirfMadam,

Date of Accdent
Vehicle No
Placa of Accident:

111032018
XE3807d

ALONG PIONEER RD HEADING TOWARDS JLN BUROH RD

Involving Vehicle No:  XEBS3L

& Raffles Quay #18-00, Singapora 048580
Phone +55 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm

Onling Purchase

With reference to your application for the accident report. we have attached the following accident reports as requested
DOCUMENTS |ACCIDENT LOCATION PER DOC (S§%) |QTY |AMOUNT (S5)
XEB53U ALONG PIONEER RD HEADING TOWARDS JLN BURCH RD 14.00(1 13.08
GST Amount 0492
14.00

Tatal Amount Dug [GST Inclusive)

Tha mmages provided to you are taken from the onginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy of contents and shall be under ne liabillty whatsoever for any
loss ar damage ansing oul of or in connection with the reports or their images.

Thank Youw

This is a computer generated document and requires no signature.

Far GIARMC Official use:

Dats
[X] GIRO [ | Cash

[ | Cheque




