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TRANS.CAB AUTO SERVICES PTE LTD
NO.42 SUNGEI KADUT ST 1 SINGAPORE 729346
TEL NO.6287 6666 FAX NO.6366 8862
co/GST REG NO.201019626G

SHD 3328.
Vel.icle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :

Tlird Party Insurer :

SHD 3328 - ROEL

JTDER12W003001036*
TOYOTA
WISH 1.8

30.11.201.1

LIST

ROEL

3,141.24

1

2

3

4
5

6

7

8

9

10

11

1.2

13

1.1

15

16

1,7

18

19

20

27

22

23

24

25

26

27

2B

29

30

PART

_- / ,
Front Bumper Corer // //"1*1
Front But-rper Lon er Absorber ,- /,,=

Front Bunrper Rein tc:rcement .-' f/
I ront Bumpcr Sidc >uyp,rt LH /.' '

lrnnt Bumper 5ide:upport RH Y

Front Burnper Retain"r RH X '"'
Front Bumper Rctai ncr LH /'
Front Bumper Lower GriLIe X ']--
Front Bumper Fog Lamp Cover RH vJ "-
Front bumper Fog Lamp Cover LH /r'a
Bornet X Jt
Bonnet Insulator X ''_
Bormet TOYOTA Badge Y r'
Bol'Inet Hirge RH V t"
Bomret Hingc LH v---
Bomet Lock X '-'V )t -lJorllret mouldlng u flc ri,,
Front Support Pancl "
Front Brace PaneL () ''
Front Fender RH v J'-
FrontFendet LH / k*
Front Fender Liner LH ," +'*
Front Hcadlamo RH X /-<
Frolt Headlami T.H ,/'-
Rartiator Asseriblv (/ '
Rartiator Griile /l-'
Aircon Condenser ( /--
Front shock absorbel assv LH V ' 

4
Front lort'er arm LH Y' ){
Fror-rt klruckle arm LH X'-

63.50

63.s0
58.50

68.50

21,5.60

17.60

17.60

849.30

136.72

189.00

68.00
68.00

75.02
1.61..97

1,018.60

79.57

698.00

698.00
307.62

800.02

800.02

1,890.20

169.80

1,,188.00
.165.00

51.7.11

408.95

$ 72,s64.9sTOTAL
'25%

487.80

108.33

9 423.71.



TRANS-CAB AUTO SERVICES PTE LTD ROEL
NO,42 SUNGEI KADUT ST 1 S NGAPORE 729346
TEL NO.6287 6666 FAX NO.6366 8862
CO/GST REG NO,201019626G

SHD 3328 .

Specical Nett

1 Front Licence Ptate VJ"'
1 Front CNG Sticker ./'t

lset Front Bumpcr Fastener Clip -z'lset Bonnet insulator cliP .ta lr"
l5ei Bnrur,,r U.lder WeJtherrl-'f Seal Cl.:- Y'

2 \er I ro-i l-ender Line'c i| Lg/' .. Klv"'
lset Radiator Grille Cllp X2'
1 Front tyre LH ( -/i-<

1 Front tyre rim LH x 'Y't
1 Front tyre rim hub cap LH X ,r

$

$

S

s
$

$

$
S

S

$

80.00

1s.00

12.00

35.00
18.00

2tf6 /1
18.00

180.00

120.00
s0.00

TOTAL $

TOTAL PAR

Panel Beating, Knocking And Stlaightening The
Necessary Portion, Remove And Renern'al Of
Parts,Adjust And Realign The Same S

Putty And Spray Painting Of The Affected

To Rust-pioofing Of The Affected Areas.

To Chcck Electrical Lighting Concerned.

To Check Sieering Geometrl. And Computcr
Wheel Alignment.

To Transfer O{ Tire, Rim And On Wheel

To Replace, Refix Ard Top Up Coolant For
Radiator

[o D,rrn;rl]e And Relit frnrrt fnd qu.pon.iun

Undercarriage Parts, Final Checking And

To Pull And Jack Out Chassis Framc And
Corrcct It To SymmetricalPositiorl With The Aid
Of Hydraulic Pneumaiic Jack.

$ 9,975.71

(""

{oo

552.00

zNf{t'"
y-t6r "',

99aa "

Psfo <"n

zyffx'^



. TRANS-CAB AUTO SERVICES PTE LTD
' NO,42 SUNGEI KADUT ST 1 SINGAPORE 729346

TEL NO.6287 6666 FAX NO 6366 8862. CO/GST REG NO,201019626G

sHD 3328 .
' To vacuum, replace, refix and recharge air

condenser

ROEL

,glu6"X ".
To dismantle and refit aircon assy and
attachment, vacuum and charge-in-gas. $ 3W Yr1

TowingFees $ 192fr fu

TOTAL $ 2880.00

over ar totull-6----------- 1z$i7t]

REPARE DAYS 10 DAYS

["L, c ctt,

il 4,,b

4 fu"' D'

/ --,L h""*hlb 
trr'" rk



PAM/COE Rebate Enquiry

€rql-!ire PARF/COE Rebate for Registe.ed Veticte
Yelicle Owne. Particulars

Owner DTvpe: Companv

Owner D: 2CC3a3:ra(

'.-,,-..-' '
Pease.eadtrough lhe P.l!a.y Sla:.meri, aemsrIl-lse and Disclamer

Please do not lse lhe Back or Foruard iut.ns on yolr b.oaser es lhis may alter the results oi the lGns.ci.ns

Fi!:lalr SLri.r:.i Rale ih. w.bs ta Rai.1hsesca&E

Yehicle Det?ll.

Vehice No SND332B

Vehic e lo be
€xported
I rlnded DE De. rr :

Vehicle I!131. TOYOTA

VehiC. V.a.li v,rlsl-l 1 8AUlo Bl FU;L

Prm6; acl.i.: Fed

i,lan i-. 'l

E.gine l.t. 1223165aT4

Chassis Nc. JTDER 1 2wcc3001036

i,,Ta"ri r Fr tuer qt0iw rt:ohh.reria "

:t' ' S22 5it 00

i;:: Jr Dre rr Dec2oDB

5j.,i ".r'",,,, "" ., o."roou

Tra..ie. Cotrnl 0

Act!.lARF Pard: $13 520.!0

lnie.aed PARF Rebate oetails

PARr :lgib liy: Yes

PAiia Sibliy jOD..2Jt6

P^qF aebaie
An.,it
ln:ended COE Rebate Details

CO: Expry Dale 30 De.2r16

COa C.:egory A Crr (l600cc & below)

aO: Perod
rYesrsr

QP Pa d: $ri 28r.!0

CO: B.brle
k.).
To 1 Rc5ate $12 394 oo

P ease note ihai the 8 yeai QOE i.r th s veh.e.;.r5i a.::ria.: r..-.reC The v€h cle musi be de reg slered upcn COE
erlr.y .. whe. ihe veh c e raa.he3 !i3 statuicl lile:a3r i i a piri .aol: ) wlr chever s ear ier

aie r:..rarlon @ntainec hereln s co(eci as ai al D..2i14

Page 1 of I

loKl

https://vrl.lta.gov.sg/ltalvrl/action/enquireRebateByPublicBeforeDeregln... I ll2/2011



g----
LKK Auto Consultants Pte Ltd

5i Ub Ave 1 *01-25 Paya Ubi ndustra Park, Sinqapore 408933

TEL: 6256 3561 FAx: 62564315

Reo No:199607198R GSTReg No 19 9607198 R

Affiliated io Federatio. l.ternationale Des Expeds En automobile

AXA INSURANCE SINGAPORE PTE LTD REf : CC3/AXA14022528/K1dA3

I sHENroN wAy#27.01s,NGAeoRE 06881i Dare: 03i22014 
llllllllllllllllllllllil

Code r AXA2

'1. Policy Particutars :- THIRD PARTY CLAI[,

lnsured Veh. SKA 9987H Veh.lnspected SHD 3328

Policy No. Coverage ($) 0 00

Claim No. Excess ($) 0 00

Assign From Assign Date 4311212414

2. Vehicle Particulars & Condition

Make & Model 0

Enqine No. HLDDEN Year of Reg.

Chessis No. Colour

Odometer Steering

Brakes lvlodification

General

3. Conditions of Tyres

Size Make Balance

RYH Front Tyre

UH Front Tyre

R H Rear Tyre

UH Rear Tyre

4. Description of Damages

5. General lnformation

Accidenf Date 30/11/2014 tnspection Date OZl12l2O14

Survey held at TRANS_CAB AUTO SERV CES PTE LTD

NO 42 SUNGE] KADUT ST 1

SINGAPORE 729346

5a. Rema*s
A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE' BAS S,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS.WE HAVE NOTAUTHORISED REPA RS.



i ;: ;a- c,,.,.,r'.*,t ;trt ;t ,1. att

a1 l:al.\fl.l l. rol-li l,ltl llt: i\l)l S'r'Rl.li l,\t(. tl\liAt{}lt|j "losr.l-l 't l.rl : rl)64} a2ia'-1i61 t1)a i(,65) 6256.l]15

cohpaiy Reglra(.i.. 1.. J99607193R

Your ref:

Our ref:

To Be Advised
CC3/AXA14022528/K1da3 Dato: 04.12.2014

The Motor Claims Department
M/s AXA INSURANCE SINGAPORE PTE LTD
Attn: Sir / Mrdam

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.

We refer lo the ahove matler.

SHD 332R

PIcasc bc informed that wc had conducted the inspection ofthe above mentioned vehicle on

02.122014 at lhe premises of llys Trans-cab Auto Services P1e Lld and have the following to repo(tr-

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value
LTA Reimbursement Value
Nett Value

Description of Damasa:

The vehicle sustained damages at the
Front N/S Portion

CommeDts/Pl€sent Status:

Damages Consistcnt

Eslimated normal period for repairs:

Yours faithfully,

I'A.LVIN ANG
LiceDsed Appraiser

:S$ 17,855.71

3.691.35

:S$

S$

S$

:S$
S$

davs



Admin-A (LKK Auto)

From:
Sent:
To:
Cc:
Subjecl:

Jas Tan Slok Thiew Ltas.tan@axa.com.sgl
Thursday, 11 December, 2014 11:45 AM
Admin-A (LKK Auto)
Ng Hai Chuan; KKLau; Hsiao Tong; Pauline Yap; Rosey Naingi Winnle Ho Ping Ping
DS / Trans cab Auro / C0323705 / OD SKA9987H / TP SHD332B / 30.11.14 / EST
$17,8s5.71 /JT

Categories: HMK

Hi,

You may proceed with DS.

Thanks & regards

las Tan
Executive Motor Claims

AXA lnsurance Sin8apore Pte ttd
8 Shenton Way, #27-01 AXA Tower, Singapore 068811

Customer Care | 1800 8804741 press 3

Website: www,axa.com.ss

A. 
^ruall 

born to protect, but for me lt s a calling.
Dlt$oler +ur glorles on wwr,bordtoptotect,sg

"fhis message is conlidenlial, Any un?rlhorized disclosure, use or disseminat:at, eilher whole o. pallial, ls

'rta,a:1eC. 
It you are not the:ntended r?cipient el lhe message, please notily the senC?r immed:alely '

j etease consiaerthe environment belore prinling this email

From: Admin-A (LKK Auto) [ma to:admin-a@lkkauio.com]
Sent: Thursday, December 11, 2014 11:18 AM
To: Tan Tiong Beng; las Tan Siok Thlew
Cc: Ng Hai Chuan; KKLaU; Hsiao Tong; PaLrline Yapj Rosey Naing

subiect:RE:wP(osP)/TranscabAuto/c0323705/oDsKA9987H/TPSHD332B/30.11.14lEsTS17,855.71/)r

WITHOUT PREJUDICE

Dear Tiong Beng / Jas,

We refer to ourbelorv email.

Kindly advise whelher we can proceed direct settlement For lhis case.

"],)?eh.e g'a 6 flc*gta-rrs+nas 6 +lccerSt'Lo: U..at eots'

Thank You.

Bes! Regards,



From: Pauline Yap
Sent: Monday,5 January,2015 3:'14 PM
To: Jasmine Tan
Cc: Rosey Naing; 'claims@transcabservices.com.sg'; 'zhewei.kek@transcabseNices com.sg;

tzeyong.lui'
Subiect: YourRef:SHD332B*OurRef : CC3/AM140225281K1da3 - ACCIDENT ;NVOLVING

SKA9987H ( ol ) & SHD332B ( TP ) DOA ON : 30.11 2014
Attachments: Ols statement & skeich p an.pdf

Pauline Yap

WITHOUT PREJUDICE

Your Ref : SHD332B
Our Ref : CC3/AXA 14022528/Klda3

ACCIDENT INVOLVING SLd9987H ( OI ) & SHD332B ( TP ) DOA ON : 30.11.2014

Dear Jasmine,

Due to I-iabilit-v Unclcar can you pmvidc us with the video clip?
Our insured Disputed on Liabilily as lre reported your client behiDd him Suddenly accelerated to overtake him lrom
his right hence rammed onto our insured right side ofhis car at right *,heel \rhile our insured wanted to lum righl inlo
the building nexi to "Thc Casc".
Rcfcr lo the altachments for our insured's statement & sketch plan.

'lhank you.

Bcst Regards.
Pauline Yap
Ll;KAula a'o rltltutit\ l'ta Ltl
DID i 6841 6051

Fax : 6741 ,1108

Emaii : palrllEJituaalkL4l1q.llll
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y y{v t'#,**o
aJr -,r :a Pte Ltd

5l trtt.\\'rll.*1ll.15 P.\\A tiBI l\l)tislRIll.I,\Rli,StNl;'\l'1,(E$ii!1.1 'lrl-:1065) 6!56-1561 IAX:1116!) 6l:5i;lli

Our Rcf : CC3/AXAI 4022528/K1d^3
Policy Number: G4002427/1

6 JANUARY 2015

LEE SOON HWA
52 MAIiINts PAfuA.DE ROAD
#16-20
TOWER 4 SILVER SEA
SINGAPORE 449308

Dear Sir/Madam-

ACCIDI'NT INVOI,VING SKA9987H AND SHD332B ON 3O/11/2014

We refer to the above accident where we are acting lor AXA Insurance Singaporc fte Ltd
(AXA) to resolve the claim against you and/or yoLrr authorized driver Lmder the Auto
Insurance policy taken up u,ith them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your autho zed driver may not be absolved f(orr blame for this accident.

If you have evidence/inlormation to prove that we should not settle the thi.d parly claim,
kindly let us have them in writing within the next 10 days i.e. by !![!!!)!!, after we
shall procccd with negotiation with I'hird Party claimant on the $ithout prejudice basis
and any settlement should not bind any claims whatsoever by yoLr/your driver against the
other party's insurer a sing fiom this padicular accident.

Accordingly your No Claim Discount (l.trCD if applicable) may not be preserved.

I-lowcvcr, ifyou are making a claim against third party and successt'ul with 80% in your
favor, our principa) u,ill re-instate your NCD.

Please call us ifyou have further queries.

Yours faithfully,

Pauline Yap Poh Ling
Case Handler
DID: 6841 6051
FAX: 67414108
Emai I : pauii!9J4U@ltk4qosl!

c-c- ,4A lnsurance Si gdporc Pte Ltd (AXA)

(Motor Claius Dept)



Jov lrene (LKK Auto)

From i
Senti
To:

Subject:

Vale Oh <Vale.Oh@axa.com.sg>
Thursday 6 August 2415 4:43 PM
Joy lrene (LKK Auto)i Hslao Tong
CS A Team
RE: C0323705MC/VO FW: WP (OSP) / Trans-cab Auto / C0323705 / OD SM9987H / TP
SHD332B / 30.11.14 / EST $17 855.71 / JT

Hiloy

Pls proceed to close offoveryourend in the interim.

In the event if TP re-visit the file, we will pass it to you for your handling, tks.

Best Retards

Vale Oh
A.lUanager - [,1otor C aims
AXA lnsurance Singapore Pte Ltd
B Shenton Wa, #27-01AXA Tower, Singapore 068811
vale,oh@axa,com.so
Customer Care No. 1800 8804741 Press 3
Webs te: !444sjra.e9l!.Sg

Oi$oret out stodes on wwyv,bornloptote(:t.sE

Eddrnhr/nsuraice

A. 
"r" ^rrborn 

to protect, but for me it's a calling.

ThB me$age is conlidenlial; it3 contents do.ot con.liluie a coBmitment by AXA except where provided fo. in awritten agreement b.!we.n you
and AXA. Aiy un.uthorbed dBclGure, us. or disseminalion, eitherwhol6 or partial, is prohibiled,lfyo! are notihe inlended recipi.nlofth6
me$ag., pt6as. notify th. s6nd6r immodiat ly.

1.1 Please consider the.environment before printing this email

From: Joy lrene (LKK Auto) [mailto:loylrene@lkkauto.com]
Sent: Thursday, August 06,2015 3r34 PM

To: Hsiao Tongj Vale Oh

Cc: CS ATeam
Subje.t: RE: C0323705MC/VO FW: WP (OSP)/Trans cab Auto / C0323705 / oD sKA9987H /TP SHD332B / 30.77.74 /
Esr S17,8ss.71lJT

Dear Ms. Vale,

We have given TP Trans cab the liabi,ity at 50% since 5 January 2015.

We also kept reminding them for their letter of demand for negotiation settlement.

To date/ at present, there is no letter of demand sent yet and no follow-up made from their side for their claim.

we would like to close this case file in view of no further action and development from Trans-cab.



Kindly advice approval or instruction for this claim.

Thank you.

Best Regards,

Joylrene Case Handler

LKK Auto Consultants pte Ltd
Phone: 6749-4274 I emait: jotirenea,rli&auto.com fa{: 6741-4108
Blk51, Paya Ubi Industriat park, Ubi Avenue ! #()2-25 I S(4o89g)

rhis ema lfravcontain conrid€nuala.d/or privilesed informatio.. lfvou are not the inrended recipienr (or have re.eiv€d this emaiIn enor)p ease notiiy rh€send€riffhediatelv and destrovthis email. Any unauthori:ed.opy nB, discrosure or d stribution 
"i,r,. 

,i .i"r"ii. ,nt, 
"..tr 

r. ,t,t,, r",rraa*

Fromi Vale Oh lmailto:Vale.Oh(Oaxa.com.sol
Sent: Thursday, 6 August, 2O1S 2:41 pM
Toi Hsiao Tong
Subject: C0323705|4C/VO FWr Wp (OSp) / Trans_cab Auto / CO3237OS / OD SKA99B7H / Tp SH D3328 I 30.11.14 /ESr $17,8s5.7r / JT

Hi Hsiao Tong

Pls advise status ofthe above matter, tks.

Best Regards

Vale Oh
A.Manager- Ivlolor Ciaims
AXA lnsurance Singapore pte Ltd
B Shenron Way, #27-0 [ AXA Tower, Singapore 0b8B I I
vale.oh(Daxa.com.so
Customer Care No. 18OO 880474.1 press 3
website: www.axa.com.so

,l
,

I W. arc all born to protect, but for me it,s a callin{.
urscover our storles on ryww.borntoprolect,sE

id.nnht / 6ru 13n..

Tr,fieeGt" Mlrd""tEi tts co,re"rs tu not..n.tituiea commitment by axA excrptwhere provrded for rn. writren .sreemort betueen vou
'nd 

Axa. Anv unaolhorired dbcrosure. use or d,sseminarion. 
",r'", "',.r" ol.p"ni"l. L i;;;i;i;;l;;]I"; 

"",,h","rended 
r.cipienr o, themessage. pt.ase notify the seador immediatety.

;,{ Please consider the environment before printing this email

From: Tan Tiong Beng
Sent: Friday, December 05, 2014 9:18 AM
Tor'admin-b@lkkauto.com,j,assignments@lkkauto.com,;,sur@lkkauto.com,
C.i Jas Tan Siok Thiewj Ng Hai Chuan
subject: wP (osP) / Trans-ca b Auto / c0323705 / oD s(Ag987H / Tp sHD332B / 30.11.14 / EsT 577,85s.71 / JT



Dear CHs,

Pls input VAT & VTP in AS400. Thank you.

From: Admin-A (LKK Auto) [mailto:admin a@lkkauto.com]
sent: Thursday, December 04, 2014 11:04 AM

To: Winnie Ho Ping Pingj Tan Tiong Beng; lacy Goh Lay Ting

Cc: KKLaU; Hsiao Tong; Pauline Yap

Subiect: Direct Settlement - Accident lnvolving SKA9987H (Ol : AXA - TBA) & SHD332B (TP : LKK REF -

CC3/ AXA14022528/K1da3) on 30.11.2014

WITHOUT PREIUDICE

Dear Sir/Madam,

We refer to the above matter,

This is a TP direct settlement case. We had inspected TP vehicle SHD 3328 at Trans-cab Auto Services Pte Ltd.

Enclosed herewith a copy of TP's GIA report, estimated cost of repair and preliminary advice for your perusal.

Meanwhile, kindly lei us have a copy ofyour insured's GIA report for our necessary action-

Kindly take note that the case handier in-charge is PaLlline and she can be contacted at DID: 6841 6051.
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Thank You.

Best Regards,
frleiKttdll
LKK Auto Consultants Pte Ltd
DiD:6366 0055
FAX:67414108
EMAILT admin-a@lkkauto.com

This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthodzed disclosure, use or dissemination, either
whole or partial, is prohibited. Ifyou are not the intended recipienl ofthe message, please notify the sender
immediately.


