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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Un! industrial Park, Singapore 408533
TEL: 6256 3561 FAX 6258 4215
Aag. Mo 188807 158R GST Reg. No. 18-0607188-R

Affillated o Federstion Inismationals Des Experts En Automoblis

AXA INSURANCE SINGAPORE PTELTD

8 SHENTON WAY #27-01SINGAPORE 068811

Rel : CCUAXA140225268/K1dad

Dats - 03-12-2074

Code : AMA2
1. Pollcy Particulars ;- THIRD PARTY CLAIM
Insured Vah. 5KA 98BTH Vaoh. Inspacted BHD 3328
Policy No. Coverage (3) ooo
|Claim No, Excess ($) 0.00
Assign From Asaign Date D3N22014
- 3 Vehicla Particulars & Condition
Make & Model c.c 0
Englne No. HIDDEN Year of Reg.
Chassis No. Colour
|odomater Staering
Brakes Modification
Genaral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 3071172014 |Inspection Date 02/12/2014
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO. 42 SUNGEI KADUT 571
SINGAPORE 720348
Sa. Ramarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LS 2 F -

-y -.-; .-'. P Led Company Ragistration No. 199607 198R

81 LHEAVE 1, BI2-25 PAYA UBEINDUSTHRIAL PARK, SINGAPORE AIB9AS TEL (0651 2SAAER T FAX (A% AZ54JA1E

Your ref; To Be Advised
Our ref: CCUYAXA14022528/K 1da3 Date: 04.12.2014

The Motor Claims Depariment

M/s AXA INSURANCE SINGAPORE PTE LTD

Altn: Sir / Madam

Dear Sic/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD 3328
We refer 1o the above malter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on
02.12.2014  at the premises of M/s Trans<ab Apto Services Pic Lid and have the following to report:-

Waorkshop Estimate Amount : 88 17,855.71

Revised Estimate Amount : 5% 3,691.35

"Check” ltems Amaunl : 8% -

Markst Value : 5% -

LTA Reimbursement Value : 5% -

Neil Value 1 5% -

Description of Damage: - s

The vehicle sustained damnges at the m ~
Front N/S Portion —

Comments/Present Starus:
Damages Consislent
Estimated normal period for repairs: 4 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



TRANS-CAB AUTO SERVICES PTE LTD ROEL
NO .42 SUNGE] KADUT ST 1 SINGAPORE 729346
TEL NO.6287 6666  FAX NO.6366 8862
COMGST REG ND.201019626G
SHD 3328 -
Vehicle No.: SHD 332B - ROEL
Chassis No.: JTDER12W003001036*
Vehicle Make: TOYOTA
Vehicle Model: WISH 1.8
Date of Accident 30.11.2014
Third Party [nsurer: b
PART LIST
L 1 FrontBumperCover # ¢4’ s 48780
2 1 Front Bumper Lower Ahmrber -~ -r‘-»,-r $ \;i..;l;//
3 1  Front Bumper Reinforcement oo $ 09 -
4 1  Front Bumper Side Support LH $ 63.50
5 1 Front Bumper Side Support RH "( - $ 63.50 -
6 1 Front Bumper Retainer RH X s B 68.50
7 1  Front Bumper Retainer LH S 68.50
8 1 Front Bumper Lower Grille x ' 5 215.60
9 1 Front Bumper Fog Lamp Cover RH i $ 17.60 »
10 1 Front bumper Fog Lamp Cover LH < $ 17.60
11 1 Bonnet ¥ (- 5 849,30 -
12 1 Bonnet Insulator ¥ "7 $ 43672
13 1  Bonnet TOYOTA Badge ¥ *~ $ 189.00 -
14 1 BnnnethgERHV“ $ 68.00
15 1 BonnetHingelH ¥ 3 68.00
16 1 BonnetlLock X ’°° 5 75.02 »
17 1 Bonnetmoulding X 77 .., $ 161.97
x 9"
18 1 Front Support Panel 5 1,018.60 -
19 1  Front Brace Panel X '-* 5 79.57 »
20 1 FrontFenderRH % ° ° $ 698.00 -
21 1 Front Fender LH < /"% 5 698,00
22 1 Front Fender Liner LH 7~ ¢ s 307.62
23 1  Front Headlamp RH %X ¢ s 800.02 -
24 1  Front Headlamp LH / 5 500.02
25 1 Radiator Asaeml;iy i $ 1,890.20
26 1  Radiator Grille S 169.80 -
27 1 Aircon Condenser X - h 5 1,488.00
28 1  Front shock absorber assy LH , AL $ 465.00
29 1  FrontlowerarmlH ¥ °° $ 517.14 ¢
30 1 Frontknucklearm LH X' § 40895 -
TOTAL | § 12,564.95 |
25% $ 3,14124
$ 9423.71




TRANS-CAB AUTO SERVICES PTE LTD
NO 42 SUNGE| KADUT ST 1 SINGAPORE 728346
TEL NO.6287 6666  FAX ND.6366 8862

ROEL

CO/GST REG NO 201018626G
SHD 3328 -
Specical Nett
1 Front Licence Plate % ** s 80.00 -
1 Front CNG Sticker <~ " $ 15.00
1Set Front Bumper Fastener Clip = " $ 12.00
1Set Bonnet insulator clip X /' $ 35.00 .
1Set Bonnet Under Weatherstrip Seal C‘(ljiyﬂ L L $ 18.00 -
2Set Front Fender Liner clip LH. -~ AHX~ $ 24700 /4
1Set Radiator Grille Clip X 77 $ 18.00 -
1  FronttyrelH X ** $ 180.00 »
1 FronttyrerimLH X 7{* $ 120.00
1 Front tyre rim hub cap LH X #« $ 50.00 »
TOTAL § 552.00
TOTAL PARTS| § 9,975.71 |
Panel Beating, Knocking And Straightening The 7.
Necessary Portion, Remove And Renewal Of e
Parts,Adjust And Realign The Same 5 2,860700
por
Putty And Spray Painting Of The Affected $ 220010
o
To Rust-proofing Of The Affected Areas. $ 2000
Jo
To Check Electrical Lighting Concerned. 5 12600
To Check Steering Geometry And Computer
Wheel Alignment. S ;Eﬁf*— i
To Transfer Of Tire, Rim And On Wheel 5 178100 X~ «
To Replace, Refix And Top Up Coolant For -
Radiator $ w <
To Dismantle And Refit Front End Suspension,
Undercarriage Parts, Final Checking And $ 800 X"
To Pull And Jack Out Chassis Frame And
Correct It To SymmetricalPosition With The Aid
Of Hydraulic Pneumatic Jack. s Mk he



TRANS-CAB AUTO SERVICES PTELTD
NO.42 SUNGE! KADUT ST 1 SINGAPORE 729346
TEL NO.6287 8666  FAX NO 6366 8862
COIGST REG NO.201019626G

SHD 332B -
To vacuum, replace, refix and recharge air

condenser 5

To dismantle and refit aircon assy and

ROEL

attachment, vacuum and charge-in-gas. 5 3;.&1" X
Towing Fees § 12016 7
TOTAL § 7,880.00
Over all total[ § 17,855.71 |
REPARE DAYS 10 DAYS
fala ¢ Ctls
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Enquire Vehicle & Owner Information ( Vehicle Mo, SKAS987H As At 30 Nov
2014 / 09:50:00 )

Law Firm Search Detalis

Senrch Reason: insurance claim in relafion o mafic sccident
Law Firm Case No.: TCE(ROEL)SHO3328

Current Owner Detalls

Cwenine 1D Tiype Maraysia NRIC

Owaner 10r TEOR20015487

Owmer Hame. LEE SO0ON HWA

Regeatored Address Type:  Privaie Residential {Condo Apl or House) / Shopping | Ofiice Complaves
mgumum 52

Ragisiefed Bireol Neme:  MARINE PARADE ROAD

Registerad Lnid No.: #1520

Regaised Buildng Nama -

Asgeiered Pasial Code 445308

Current Vehicle Detalls

Vahicin No SkKAZIETH

Maks DescriptionfMicdsl  WVOLVOD / XCS0 2.5T AT ABS DvAB 4WD 5DR TC

insurance Company Name: AXA INSURANCE S5INGAPORE PTELTD

Pty Lrgppegmn: l‘g..-uﬁnnﬂ}‘

Plepse read Suough the Privecy Stotoment, Terms of Uise and Discisimer,
Pleass o nol vea Ihe Bozk of Forward butions on your browaer g3 this may alier the resulls of the irmnssctions.
B vimrnd wath i 5 © EPJ ared sbove. 1034 X 768 reschean
Copyngst © 300 LTA | Pramiy Stoeenesl | Dhomi el Uss | Dickamas ¢ Balsibe yweies

11272014



Admin-A (LKK Auto)

et — — — — = —
From: Jas Tan Siok Thiew [jas tan@axa.com.sg|
Sent: Thursday, 11 December, 2014 11:45 AM
To: Admin-A (LKK Auto)
Cc; HgHiGMun;mau:mme;Pmﬂrmﬁp:RmyHm;wlmhumm
Subject: DEITrlnu-uh.N.mf?ﬁJODMEJHITPMDGEEBIM.H.HFEET
$17.85571 /47
Calegories: HMK
Hi,

You may proceed with D5.

Thanks & regards

las Tan

Executive - Motor Claims

AXA Insurance Singapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore D6EE11
Custamer Care : 1800 8804741 press 3

Wehbsite: www axa.com sg

We are all born to protect, but for me It's a calling.
Discover our storles on www bomloprotncl.ag

e v

“This message is confidantial. Any unauthorized disclesure, use or dissemination, elther whole or partial, is
prohiblied. If you are not the intended recipient of the message, please notily the sender Immediately.”

pﬁ Please consider the environment before printing this emall

From: Admin-A (LKK Auto) (mailto:admin-a@ikkauto.com]
Sent: Thursday, December 11, 2014 11:18 AM

To: Tan Tiong Beng; Jas Tan Siok Thiew
Ce: Ng Hal Chuan; KKLau; Hsiao Tong; Paulline Yap; Rosey Naing
Subject: RE: WP {O5F) / Trans-cab Auto / C0323705 / OD SKAS987H / TP SHD332B [ 30.11.14 JEST $17,855.71 /T

WITHOUT PREJUDICE

Dear Tiong Beng / [as,

We refer to our below email.

Kindly advise whether we can proceed direct settlement for this case.
Mrﬂnmqwmlwm%m’

Thank You.

Best Regards,



Ma Xuan

LKK Auto Consultants Pte Ltd
DID: 6366 0055

FAX: 6741 4108

EMAIL: admin-a@|kkauto.com

From: Tan Tiong Beng

Sent: Friday, 5 December, 2014 9:18 AM
To: Admin-B (LKK Auto); assignments; SUR
Cc: Jas Tan Siok Thiew; Ng Hal Chuan
Subject: WP (O5P) / Trans-cab Auto / C0323705 / 0D SKA9987H / TP SHD3328 / 30.11.14 / EST $17,855.71 / IT

Dear CHs,
Pls Input VAT & VTP in AS400. Thank you.

From: Admin-A (LKK Auto) [mailto:admin-a@ikkauto.com]

sent: THursday. December 04, 7014 11:04 AM

To: Winnie Ho Ping Ping; Tan Tiong Beng; lacy Goh Lay Ting

Cc: KKLau; Hsiao Tong; Pauline Yap

Subject: Direct Settiement - Accident involving SKASSB7H (Ol : AXA - TBA) & SHD3328 (TP : LKK REF -
CC3/AXA14022528/K1da3) on 30.11,2014

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had Inspected TP vehicle SHD 3328 at Trans-cab Auto Services Pre Lud
Enclosed herewith a copy af TP's GIA report , estimated cost of repair and preliminary advice for your perusal.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Pauline and she can be contacted at DID: 6841 6051,

murnwm}wmgwm'

Thank You.

Best Regards,

Ma Kuen

LKK Auto Consultants Pee Ltd
DID: 6366 DOSS

FAX: 6741 4108

EMAIL: admin-a@lkkauto.com

This message is confidential; its contents do not constitule 8 commitment by AXA except where provided
for in @ wrilten agreement between you and AXA. Any unaathorized disclosure, use or dissemination, ither
whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



This message is confidential; its contents do not constituie a commitment by AXA except where provided
for in @ written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either

whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



Pauline Yap

From: Pauline Yap

Sent: Monday, 5 January, 2015 3:14 PM

To: Jasmine Tan

Ce: Rosey Naing: ‘claims@transcabservices com sg’, ‘zhewei kek@transcabservices.com sg’,
‘zeyong lul

Subjeci: Your Ref | SHD332B * Owr Ref ; CCUAXA14022528/K1da3 - ACCIDENT INVOLVING
SKAQSSTH (Ol ) & SHD3328 ( TP ) DOA ON : 30.11.2014

Attachments: Ol's statement & skelch plan pdl

WITHOUT PREJUDICE

Your Rel ; SHD312B
Our Ref ;| CCIAXA14022528/K 1dad

ACCIDENT INVOLVING SKA9987H ( O1 ) & SHD3328 ( TP ) DOA ON : 30.11.2014

Dear Jasmine,

Due 1o Lisbility Unclear can you provide us with the video clip?

Our insured Disputed on Liability as he reported your client behind him Suddenly accelerated to overtake him from
his right hence rammed onto our insured right side of his car at right wheel while our insured wanted to tum right into
the building next to “The Case”.

Refer 1o the attachments for our insured's statement & sketch plan.

Thank you.

Best Regards,

Pauline Yap

LK Aure Consudtenix Pie Lid
DD : 684] 6051

Fax: 674 4108

Email : paulineyap@Ikkauto.com



From: Les, Soon Hwa [SconHwa Lee@gs.com]

Sent: Thursday, 5 February, 2015 1112 PM

To: Pauline ¥

Ce: Lea, Soon

Subject: RE Collision at Jalan Benaan Kapal on 30-November-2014 (Sunday)
Attachments: Scan Feb 5, 2015, 11_00 PM PDF

pauline, | have received this letter from the lawyer representing Mr Toh Kong Heng of vehicle SHD3328.
Only 2 pages in the letter.

In page 2 of the letter, It stated that a copy of documents were attached, including medical report, medical tax
invoice, medical cert, police report, LTA search, mileage record, copies of accident scene photos. But | did NOT see
any of the documents at all. ONLY THE 2 PAGES ATTACHED HERE.

Please advise what | should do the next step.

Lee Soon Hwa
B389 0500

From: Lee, Soon Hwa [IMD]

Sent: Monday, January 05, 2015 3:14 PM

To: 'paulineyap@ikiauto.com’

Subject: Collision at Jalan Benaan Kapal on 30-November-2014 (Sunday)

Dear Pauline,

Per corwersation, please see attached photos.

Photo 1.

Damage to my vehicle ks on the right side, front wheel. Note that my front bumper Is intact, proving that | DID NOT
crash into the taxl, Instead, It was the taxi that went fast and crashed into my car (he hit me).

Fhoto 2:
My rightside front wheel damaged as the tax! hit into me car.

Photo 3:
Photo of the damage 1o the taxi, Note that his front bumper was damaged, proving the fact that he crashed Into me.

Photo 4:
| moved my car to the side as | could not get out of the car. But you can see that this |s a two-way road, with ONE
lane on each side.

Photo 5:
The building opposite, where | wanted to turn into.

Photo b:
Another photo of the collision. The taxi was going at a high speed.

Lee Soon Hwa
Tel: 8389 0500



KURU & CO

f Advocates & Solicitors
UEN / GST Registration Ne: SI130937A
150 South Bridge Road Kurubalan /o Manickam Rengaraju
#04-06 Fook Hai Building Jan Chua Peck Kiang
Singapore DS8727 Woag Sow Yee

Tel: 65322 009 (5 lines)
Fax 65322 007 (Owur {ax na. is wet for service of court documents) R

Our ref: L.14.2064.pl (JT)
(Kindly quote our reference when replying)
Your ref: (Please advise)
5™ February 2015
WITHOUT PREJUDICE
BY CERTIFICATE OF POSTING BY HAND & FAX: 6880 4833
A Lee Soon Hwa AXA Insurance Singapore Pie Lid
52 Marine Parade Road 8 Shenton Way
#16-20 2701 AXA Tower
Singapore 449308 Singapore 068811
(Vehicle No. SKA 9987TH) (Vehicle No. SKA 9987H)
Dear Sirs,

ACCIDENT INVOLVING SHD 331B & SKA 998TH ON 30.11.2014
AT/ALONG JALAN BENAAN KAPAL
INJURED HIRER: TOH KONG HENG

We act for Mr Toh Kong Heng, registered hirer of motor vehicle number SHD 332B who was
injured in the above accident.

We are instructed to claim for damages against youw/'your insured in connection with the above-
captioned road traffic accident driven by youw/your insured.

We are instructed that the accident was caused by you/vour insured's negligence and/or
management of vehicle registration number SKA 9987H. As a result of the accident, our client
suffered personal injuries. Our client's injuries are set out in the medical report/s and our client
has been put to loss and expenses, particulars of which are as follows:

1) General Damages: $ 7,000.00
2) Medical Expenses: $ 9300
J) Transport for Treatment: $ 30,00
4) Loss of Eamings ($100 = 5 days): S 500.00
$) Public Trustees' Administration Fee: $ 225.00
6) Medical Report Fee: $ 180.00
7) LTA Search Fes: § 600
8) Incidentals (inclusive of GST): $ 160.50
9) Costs (inclusive of GST): $2,675.00




Pauline YIL - - — -

From: Zhe Wei [zhewel kek@transcabservices com.sg]

Sent: Tuesday, 6 January, 2015 7:32 PM

To: Paulire Yap

Cc: Rosey Naing; claims@transcabservices com sg, ‘Zeyong lul’, 'Jasmine Tan'

Subject: RE- Your Ref : SHD3328 * Our Re! : CCUAXA14022528/K1da3 - ACCIDENT
INVOLVING SKAB987H ( Ol ) & SHD332B ( TP ) DOA ON : 30.11.2014

Attachments: SHD332B Police Report png, SHD2328 Sketch plan. png, 20141130_085320 jpg

Hi Pauline,

We refer to your s-mall below.
We do not have videa foatage prior to the captioned accident case.
Attached Is our driver's scene photo, police report and sketch plan for your reference.

Thank you.

Kindly quote our reference in your future replies to us.

Best Regards,
Kek Zhewel

From: Pauline Yap [ :pauli
Sent: Monday, January 05, 2015 3:14 PM
To: Jasmine Tan
Cc: Rosey Naing; claims@transcabservices Com.5g; scabservices.com.sg; zeyong.lul
Your Ref : SHD3328 * Our Ref : CC3/AXA140 /K1da3 - ACCIDENT INVOLVING SKA9987H ( O1 ) &
SHD3328 ( TP ) DOA ON : 30.11.2014

WITHOUT PREJUDICE
Your Rel : SHD332B
Our Ref : CCI/AXAI4022528/K 1dad

ACCIDENT INVOLVING SKA9987H ( O1 ) & SHD332B ( TP ) DOA ON : 30.11.2014

Dear Jasmine,

Due 1o Liability Unclear can you provide us with the video clip?

Our insured Disputed on Liability as he reported your client behind him Suddenly accelerated to overtake him from
his right hence rammed onto our insured right side of his car at right wheel while our insured wanted 10 wm right into
the building next to “The Case"

Refer 1o the attachments for our insured's statement & sketch plan.

Thank you.
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Joy lrene K Auto —

From: Vale Oh <Vale.Oh@axa.com.sg>

Sent: Thursday, B August, 2015 443 PM

To: Joy Irene {LKK Auto); Hsiao Tong

Ce: CS ATeam

Subject: RE CO323705MC/VO FW. WP (OSP) / Trans-cab Auto / C0323705 / OD SKAS88TH / TP

SHD332B / 30.11.14 / EST $17,855.71/JT

Hi loy
Pis proceed to close off over your end in the interim.

In the event if TP re-visit the file, we will pass it to you for your handling, tks.

Best Regards

Vale Oh

A Manager — Molor Claims

AXA Insurance Singapore Pte Lid

B Shenton Way, #27-01 AXA Tower, Singapore 068811

vale.ghiaxg.com sg
Customner Care No. 1800 BB04T41 Press 3
Waebsite www gxp ¢om.5g

We are all born to protect, but for me it's a calling.
Discover our storles on www.borntoprotecl sg
restefindag / irSuTMICE H

Thhmnumnﬁmhmmlnml:nﬂhhrmﬂhﬂllhrmlﬂnmwﬁhrinluﬁl'mmyuu
and AXA Any unsulhorissd disclosurs, use of disssmination. sithes whole or partial, s prohibited. If you are not the inmnded reciplent of the
mensage, please notity (he sender dmmediately

421 Please consider the environmant before printing this email

From: Joy Irene (LKK Auto) [mailto:Joylrene@lkkauto.com)

Sent: Thursday, August 06, 2015 3:34 PM

To: Hsiao Tong; Vale Oh

Ce: CS A Team

Subject: RE: CO323705MC/VO FW: WP (OSP) / Trans-cab Auto / C0323705 / OD SKA9987H / TP SHD3328 /30.11.14/
EST $17,855.71 /UT

Dear Ms. Vale,

We have given TP Trans-cab the liability at 50% since 5 January 2015

We also kept reminding them for their letter of demand for negotiation settlement.

To date/ at present, there is no letter of demand sent yet and no followsup made from their side far their claim

We would like to close this case file in view of no further action and development from Trans-cab.



Kindly advice approval or instruction for this claim.

Thank you

Best Regards,
Joy Irene | Case Handler

LKK Aunto Consultants Pre Lid
Fhone: 6749-4274 | email: juyireped lkkauto.com! fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

This emall may contain confidential and/or privileged informa tion f you are Aot the intended reciient (or have recevwed this email in et please notily the
wender immadiately ulmﬂmummmmmuuﬂmwmuhhmnmw! s strictly forbidden,

From: Vale Oh [mailto:Vale. Ohiaxa.com.sg]
Sent: Thursday, 6 August, 2015 2:41 PM
To: Hsiao Tong
+ CO323705MC/VO FW: WP (OSP) / Trans-cab Auto / C0323705 / OD SKA9987H / TP SHD3328B / 30.11.14 /
EST $17,855.71 /1T

HI Hsiao Tong

Pls advise status of the above matter, tks.

Best Regards

Vala Oh

A Manager — Motor Claims

AXA Insurance Singapors Pta Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 068811

vale.ghf®axa com.sg
Customer Care No. 1800 BA04T41 Press 3
Website: www §X8.00M §9

We are all born to protect, but for me it's a calling.

Discover our storles on www.bomtoprotecl sg
e Plidag 808 E m

m.-—-.ﬂ-mhmknﬂ“nmmuﬂmﬁmwnhrunmuw“m
NMWMMmHWmmmﬂmMEMMHmmmmlmmﬂih
message, please notify the sander smmediatoly

é, Please consider the environment before printing this email

From: Tan Tiong Beng

Sent: Friday, December 05, 2014 9:18 AM

To: ‘admin-b@Ikkauto.com’; ‘assignments@|kkauto com’; sur@lkkauto.com '

Ce: Jas Tan Siok Thiew; Ng Hal Chuan

Subject: WP (O5P) / Trans-cab Auto / CO323705 / OD SKAS987H / TP SHD3328 / 30.11.14 / EST $17,855.71 /JT

2



Dear CHs,

Pls input VAT & VTP in AS400. Thank you

From: Admin-A (LKK Auto) [mailto:admin-a@lkkauto.com]

sent: Thursday, December 04, 2014 11:04 AM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Jacy Goh Lay Ting

Cec: KKLau; Hsiac Tong; Pauline Yap

Subject: Direct Settiement - Accident involving SKAS987H (O] : AXA - TBA) & SHD332B (TP : LKK REF -
CC3/AXA14022528/K1dad) on 30.11.2014

WITHOUT PREJUDICE

Oear Sir/Madam,

We refer to the ahove matter

This is a TP direct settlement case. We had inspected TP vehicle SHD 3328 at Trans-cab Auto Services Pte Ltd.
Enclosed herewith a copy of TP's GIA report , estimated cost of repair and preliminary advice for your perusal.
Meanwhile, kindly let us have a copy of your Insured's GIA report fur our necessary action.

Kindly take note that the case handler in-charge is Pauline and she can be contacted at DID: 6841 6051.

Wﬂ#nuﬂwb-ml Hq:p#ilh.a Year 200"

Thank You

Best Hegards,

e Kuan

LKK Aute Consultants Pre Ltd
DID: £366 0055

FAX: 6741 4108

EMAIL: admin-a@®lkkauto com

This message is confidential; its contents do not constitute s commitment by AXA except where provided
rurin:wﬁmwthﬂmymmdmAnymamhm'inddhctmure,uuurdiucmimim,ci:hu
whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



TARO1G Status of Driving Licence

f@_ _

M =-Sernvices (/content/policehubhome/homepage.html)

Status of Driving Licence

Qualified Driving Licence
You are nol a valid Singapore Driving Licence Holder.
Provisional Driving Licence

You are not a valid Provisional Driving Licence Holder.

HOME (htips:/iwww, police. gov.sg/)

ABOUT US (https://www.police gov.sglabout-us)
SGSECURE (hitps./iwww.police.gov.sg/sgsacure)
I-WITNESS (https:/iwww.police.gov.sg/iwilness)

COMMUNITY PROGRAMMES (htips://www.police gov.sg/community-programme)

RESOURCES (hitpsJ/iwww. police gov.sg/resources)

NEWS & PUBLICATIONS (hitps://'www.police gov.sg/news-and-publications)
JOIN US (hitps:/fwww, police gov.sg/join-us)

FAQS (https:/iva.ecitizen.gov.sg/clp/CustomerPages/SPF/explorefag aspx)
CONTACT US (hitps:fiwww.police.gov.sg/content/contact-us)

E-FEEDBACK (/content/policehubefeedback/efeedback himl)

SITEMAP (hitps://www.police.gov.sg/sitemap)

https Nfeservicas police gov.sg/content/palicehubhomefhomepage/enquiny/status-of-driving-llicence html

Log in

12



THRo19 Stalus of Driving Licence

Privacy Statemen! (hitps://www.palice.gov.sg/content/privacy-statement) | Terms of Use
(hitps:/iwww, police. gov.sg/contentterms-ol-usa) | Rale this Servica
(hitps./iform.gov.sg/forms/spl/5b90834164567e000fb2d9a6) . © 2019 Singapore Police Force. A Mamber of The Home
Team (htips:/iwww.mha gov.sg).

hinps:/fesarvices, police.gov.sg/content/policehubhomeshomepage/enguiry/status-of-driving-licence.hitm|



Cecilia Chuna !LKI( Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 23 July 2019 4:.53 PM

To: GO Sashe

Subject: RE: Your ref: C0323705 (OUR REF; CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT

INVOLVING SKA 9987H (Ol) 8 SHD 3328 (TP) ON 30/11/2014 ***

Dear Sashe,

Kindly re-open the case in merimen.

TP accept 50/50 settlement. Pending DV return to us.
Thanks

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @ lkkauto.com] fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089313)

From: GO Sashe [mailto:sashe.goms@axa.com.sg]

Sent: Wednesday, 10 July 2019 11:36 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

Subject: RE: Your ref: C0323705 (OUR REF: CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT INVOLVING SKA 9987H {O1) &
SHD 3328 (TP) ON 30/11/2014 ***

Dear Cecilia
Please proceed liability at 50%.

Thank you.

Regards

&
-

Sashe Go
Maotor Claims
AXA Insurance Pte Lid

8 Shenton way AXA Tower #24-01
Singapore 068811
Tel +65 6880 4762

WW W, LCONLSE
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Pleaye comulder the envirenment befare printing this message

This message b confidential; its coments do not constitute a commitment by AXA except where provided for In a written agreement between you and ANA. Any
unauthorized discloture, use or dissemination, sither whole ar partial, is prohibited. if you are not the intended reciplent of the message, please notify the sender

Immediately

From: OH Vale
Sent: Wednesday, July 10, 2019 10:03 AM
To: GO Sashe <sashe.gomsi@axa.com.sg>

Cc: CeciliaChong@lkkauto.com
Subject: FW: Your ref: C0323705 (OUR REF; CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT INVOLVING SKA 9987H (D) &

SHD 3328 (TP) ON 30/11/2014 ***

Hi Sashe

Pls assist, tks

*Please note we have terminated our fax-line. Hence, please send in your correspondences to our two common mail
boxes instead. For OD/TP survey , send it to motor.survey@axa.com.sg and other correspondences send it to

motor.doc@axa.com.sg, thanks.

Best Regards

WVale Oh/A Manager — Maotor Claims
AXA Insurance Pte Ltd/ 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 /www.axa.com.sg

vale.ohf@axa.com.sq
Customer Care Mo, 1800 B8D4T41

FOR10
e YEARS

Plages corgider the anvirenment befare printing this message

This message i confidential; its contents do not constitute a commitment by AXA sxcept where provided for in a written agresment between you and AXA, Any
unautharized disclosure, use or dissemination, either whole or partial, s prohibited. If you are not the intended recipient of the message, please natify the sender
immediately.

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com
Sent: Wednesday, July 03, 2019 3:52 PM

To: OH Vale <vale.oh@axa.com.sg>
Subject: Your ref: C0323705 (OUR REF: CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT INVOLVING SKA 9987H (Cl) & SHD
3328 (TP) ON 30/11/2014 ***

Dear Vale,

We refer to the above matter



" Kindly let us have the instruction to DS with TP base on 50/50, as Ol only agreeable to settle base on 50/50.

Thanks

Best Regards,
Cecilin Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @ lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Indastrial Park, Ubi Avenue 1, #02-25 | S{408933)

—---Disclaimer-—--

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.



Trans-Cab Services Pte Ltd

Ne. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1412-014
Your Ref : SKA9987H
Date : 22.February 2019

AXA INSURANCE S PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHD0332B AND SKA9987H ON 30/11/14 09:50 AM ALONG
Jalan Benaan Kapal

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below -

1. Cost of Rapair (inclusive of 79% GST) 1 3,156.50

Z Lossof Rental for 5 days @ § 174 per day 3 46545

3 Lossof Incomefor _—_ days@$5_—  perday $ 0.00

4 LTA Search Fee s 600

5. Survey Fee $ 0.00
Tatal $ 3.627495

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

MNote : Please email any further correspondence to claims@transcab.com.sg (6603 1259)
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SLUMEAVE L0125 PAYA LBIINDUSTRIAL PARK. SINGAPUORE 408930 TEL : (0651 R2560501 FAX 1 (06%) 02564855

Our Ref: CCI/AXA14022528/K1da3
Policy Number: GA002427/1

6 JANUARY 2015

LEE SOON HWA

52 MARINE PARADE ROAD
#16-20

TOWER 4 SILVER SEA
SINGAPORE 449308

Dear Sir/Madam,
ACCIDENT INVOLVING SKA9987H AND SHD332B ON 30/11/2014

We refer 1o the above accident where we are acting for AXA Insurance Singapore Pte Ltd
(AXA) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like 10 advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days |i.e. by 15/01/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you'your driver against the
other party’s insurer arising from this particular accident.

Accordingly your No Claim Discount (NCD - if applicable) may not be preserved.
However, if you are making a claim against third party and successful with 80% in your
favor, our principal will re-instate your NCD.

Please call us if you have further queries.
Yours faithfully,

Pauline Yap Poh Ling
Case Handler

DID: 684] 6051
FAX: 6741 4108

Email: puulineyap@lkkauto.com

ec.  AXA Insurance Singapore Pte Lid (AXA)
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the

accident involving SHD0332B and SKA9987H along Jalan Benaan Kapal on 30/11/14 09:50
AM,

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 22 (day) of February 2019

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: B {Insd veh)
SHD TR {TF weh] Model: TOTOTA WISk

Date of Accident/ Time: WL/ 02 5D
Vepmr Extirate 19,105, ol
Fittal Rapair Cost el £ e
Loss ol Use s days st S por day
Rental (Tany) B 1S | men 3 daya 5t SHM4 per day
LTA / BIA Search Fes 2 |
Oilves - =

<
Final Settlement Sum 8 | 1mam -
P_“‘m"_=__ — — S -m-u 1"“"“&‘{& - —_—_—
I Third Party Warkshop GLA Regivered? [X] YES | ] NO (Kindlyindicate below)

A) For Mon GIA Registered Warkshop: Agreed Lisbility )
B) Foi GIA Registered Workshop: BOLA Appleable: %ew'No  BOLA Srenaro Mo "_'E
HOLA Linkuliey: ) Assessed Labifity (") (s

* Aspesed Liphilry to Le filed an'y for chain colliiorns and for cs where BOLA dom not oppi

Rematky

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT $ RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCLIMENT.

2, THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CUENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable 1o rental claim - All dotument are 15 be submittad with this setiiement confirmetion. In the event, rental
agresment [ invoites are mot received within 7 doys of this signed confirmatian, we will sutomatically revert to loss of yie claim
pitr the NIMA rates.

Wafl confirmed that this is a tull and final settlernent that we and or our clent have/had s sgainet you (AXA and their
wolicyholder/authorised driver tortfeasor] for any and all losies {past/present/Tuture) arising from this accident.

We confirmed that we have the authority of ous dlient 2o sct for 2nd on ther behalf in this accident

\je—"

Sgnature of workshop reprevoslaigEqVeckshop stamp  Signature of Witness | Workshop stamp (if spphcabie]
Name of Representative:  Ng w‘-i-; N Hams af Witnest 'll'l'-'*-—

'y B HER Date
£ 8 UL 2 I 24 "o
koo

of AXA s surveyorfrepresentative:
af AXA's surveyar [Representative:

g

ALA inuurance Pl Lid {Company Reg. Mo 1889035116}
& Shenton Wy ¥24-01 ALA Towdr Singepore G668 11
Ak Cuntompr Contye 8012122
Teluphone: +63 6380 4883 - axs.com.ag



Trans-Cab Auto Services Pte Ltd
58 Dafu Lane 1 Singapore 530488

Tel: B287 6666

Fax: G287 7784

Co. Reg. Na.: 2010186266

G5T Reg. No.: 20101862606

Tax Invoice / Debit Note

T
AXA INSURANCE (S) PTE LTD INVOICE NO, : INV1412-237
8 SHENTON WAY #27-01 DATE : 29, December 2014
AXA TOWER REFERENCE N : AAD1412-014
088811 SINGAPORE TERMS -
DUEDATE  : 28, December 2014
ATTENTION. PAGE : 1
NO. CODE DESCRIFTION ) QTY UNITPRICE _  AMOUNT
1. BO5SO107 REPAIR-SHDO3328;D0A 30.11. 14{LUMP SUM-14) 1 3.186 50 3,158.50
Total SGD Excl, GST : 2,850,00
T% G5T: 206.50
“ THREE THOUSAMND ONE HUNDRED FIFTY SIX AND 504100 SGD Total SGD Incl, GST; 3,156.50

1) All cheques should be crossed and made payable i "Trans-Cab Aulo Services Pie Ltd™

) Plense quote our Invoice Murmber during peyrmant

3) We reserve the right ie change interest @ 1.5% par month on overdus Involce.

4) Ary dispuls as 1o the sccuracy, charges =ic of thls mvokos must be communicaind within 10 days from (he date hamof failing which it shall be

deemed 10 have been uncondiionally accepted

THIS IS A COMPUTER GENERATED INVOICE WHICH RECUIRES ND SIGNATURE



TRANg 1% B e A TR AN 4]

~~CAP TRANS-CAB SERVICES PTE LTD o, Flag. Ne: 200808878K

1. December 2014

To Whom It May Concemn

Dear Sir / Madam,
Accident on 30/11/14 09:50 AM at Jaan Benaan Kapal

1. We refer to the above-mentloned accident and wish to inform that Trans-Cab Services Pte Lid is
the registered owner of the taxi bearing vehicle registration no. SHD0O332B. The taxi was hired to
TOH KONG HENG a registered hirer-operator of Trans-Cab Services Ple Lid at the time of
occurrence of the aforementioned accident at a rental rate $93.09 per day (Inclusive of GST),

2. Please be advised that the Taxi is insured with First Capital Insurance Ltd on & third party basis
at the material time of the accident. -

3. Pleasa liaise with us directly far any sattiement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is & computer generated print-out. No signature is required.

No. 58 Defu Lanae 1, Singapore 539488
Tel: B287 6666 Fex: 6281 1400
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Cecilia Cho LKK Auto

From: GO Sashe <sashe.goms@axa.com.sg>

Sent: Wednesday, 24 July 2019 1:00 PM

To: Cecilia Chong [LKK Auta)

Subject: RE: Your ref: C0323705 (OUR REF: CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT

INVOLVING SKA 9987H (Ol) & SHD 3328 (TP) ON 30/11/2014 ***

Dear Cecilia
This case is not in Merimen.
Please proceed as per your recommendation.

Thank you,

Regards

Sashe Go
Motor Claims
AXA Insurance Pre Lid

8 Shenton way AXA Tower #24-01
Singapore 06881 |
Tel +65 GER0 4762

WWW. AN COTLSE

Please consider the environmaent before printing this message

This messags ls confidential; its contents de not constitute & commitment by AXA sxcept whars provided for in 8 written agreement between pou and AXA, Any
unauthoriyed disclosure, use or dissemination, either whole or partial, s prohibited. If you are not the intended reciplent of the message, please notify the sender
immedistely

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong @lkkauto.com]

Sent: Wednesday, July 24, 2019 12:11 PM

To: GO Sashe <sashe.goms@axa.com.sg>

Subject: RE: Your ref: C0323705 (OUR REF: CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT INVOLVING SKA 9987H (OI) &
SHD 332B (TP) ON 30/11/2014 ***

Importance: High

Dear Sashe,
Merimen not open yet. Kindly re-open the case in Merimen asap.

We seek your mandate at total settlement Global Sum $1810.00 (claiming LOR).



COR (w/GS5T): 53156.50 (51578.25) — 50%
LOR : $465.45 ($232.73) —50%
Total: $1810.98 - Global sum $1810.00

Kindly let us have your approval,
Many many thanks

Cheers

Best Regards,
Cecilin Chong | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeeiliaChong @ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 23 July 2019 4:53 PM

To: GO Sashe <sashe.goms@axa.com.sg>

Subject: RE: Your ref: C0323705 (OUR REF: CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT INVOLVING SKA 9987H (01) &
SHD 3328 (TP) ON 30/11/2014 ***

Dear Sashe,

Kindly re-open the case in merimen.

TP accept 50/50 settlement. Pending DV return to us.
Thanks

Best Regards,
Cecilin Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408g931)

From: GO Sashe [mailto:sashe.go ms@axa.com.sg]

Sent: Wednesday, 10 July 2019 11:36 AM
To: Cecilia Chong (LKK Auto) <CeciliaChong@®Ikkauto.com>

Subject: RE: Your ref: C0323705 (OUR REF: CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT INVOLVING SKA 9987H (01) &
SHD 3328 (TP) ON 30/11/2014 ***
Dear Cecilia

Please proceed liability at 50%.

Thank you,

Regurds



Sashe Go
Motor Claims
AXA Insurance Ptz Lid

8§ Shenton way AXA Tower #24-0]
Singapore 068811
Tel ~65 6880 4762

WWW.AXR.COM.58

i

50 Years
in Singapore

Plaase consider the envirenment Befors printing this message

This message (s confidential; its contents do not constitute a commitment by ANA except where provided for in a written agreement between you and AXA. Any
unauthorited discloture, ute or dissemination, ither whole or partial, |5 prahibited. If you are nat the Intended reciplent of the message, please notify the sender
irvmind ately

From: OH Vale
Sent: Wednesday, July 10, 2019 10:03 AM
To: GO Sashe <sashe.goms@axa.com.sg>

Cc: CeciliaChong@|kkauto.com
Subject: FW: Your ref: CD323705 (OUR REF: CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT INVOLVING SKA 9987H (01) &
SHD 332B (TP) ON 30/11/2014 *=**

Hi Sashe

Pls assist, tks

*Please note we have terminated our fax-line. Hence, please send in your correspondences to our two common mail
boxes instead. For OD/TP survey , send it to motor.survey@axa.com.sg and other correspondences send it to
motor.doc@axa.com.sg, thanks.

Best Regards

Vale Oh/A Manager — Motor Claims
AXA Insurance Pte Ltd/ 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 /www.axa.com.sg

vale.ohf@axa.com.sqg
Customer Care No. 1800 8804741

iE.

50 Years
in Singapore

#1550
; T YEARS

Plaase conader the emironment before printing this messagi

This message is confidentlal; its contents do not canstitute a commitment by AXA except where provided for In 8 writtsn agreement betwesn you and AXA, Any
unautharized disciosure, use or dissemination, sither whaole or partial, it prohibited. If you are not the Intended recipient of the massage, ploases notify the sender
immediately,



From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ikkauto.com]

Sent: Wednesday, July 03, 2019 3:52 PM

To: OH Vale <yale.oh@axa com.sg>

Subject: Your ref: C0323705 (OUR REF: CC3/AXA14022578/K1ga3g2-1) *** ACCIDENT INVOLVING SKA 9987H (O1) & SHD
332B (TP) ON 30/11/2014 ***

Dear Vale,

We refer to the above matter

Kindly let us have the instruction to DS with TP base on 50/50, as Ol only agreeable to settle base on 50/50.
Thanks

Best Regards,
Cecilia Chong | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeclliaChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.

~——-Disclaimer—-—

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.
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LKK Auto Consultants Pte Ltd

Sl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
= TEL 6256 3561 FAX: 6256 4315
Reg. No: 1995607198R GST Reg No. 19-3607198-R
Affillated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Rel : CCXAXA14022526/K1ga3q2-1
AXA TOWERSINGAPORE 059611 oo zearaoe [N
ATTN.SASHE Code : AXA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKA 9987H Veh. Inspected SHD 3328
Policy No. GADO24Z7/1 Coverage ($) 0.00
Claim No. C0323705 Excess (§) 0.00
Assign From Assign Date 02/12/2014
2. Vehicle Particulars & Condition
Make & Model TOYOTA WISH c.C 1794
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JTDER12W003001036 Colour RED
Odometer BO7224 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |188/85 R15 FALKEN 7 mm
L/H Front Tyre |185/85R15 FALKEN 7 mm
R/H Rear Tyre |195/65R15 FALKEN 7 mm
L/H Rear Tyre |186/65 R15 FALKEN 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT NS PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 30/11/2014 Inspection Date 021122014
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO. 42 SUNGEI KADUT ST 1
SINGAPORE 720346
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408833
TEL: 6256 3581 FAX 6256 4315

Reg No: 18960T198R GST Reg No. 19-8607198-R Page Mo 10of3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 3328
'Estimate By | Our Adjusted
Qty Description of Parts Condition Warkshob {ilj ()
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER (CONSISTENT) DEFORMED 487 .80 4B87.80
1|FRONT BUMPER LOWER ABSORBER (CONSISTENT) TORN 108.33 108.33
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) BENT 265.00 2B85.09
1|FRONT BUMPER SIDE SUPPORT LH (CONSISTENT) CRACKED 63.50 63.50
1|FRONT BUMPER SIDE SUPPORT RH (CONSISTENT) SERVICEABLE 53.50
1|FRONT BUMPER RETAINER RH (CONSISTENT) SERVICEABLE 658.50
1{FRONT BUMPER RETAINER LH (CONSISTENT) CRACKED 68.50 68.50
1|FRONT BUMPER LOWER GRILLE (CONSISTENT) SERVICEABLE 215.80
1|FRONT BUMPER FOG LAMP COVER RH (CONSISTENT) |SERVICEABLE 17.60
1|FRONT BUMPER FOG LAMP COVER LH{CONSISTENT) CRACKED 17.60 17.60
1|BONNET (CONSISTENT) SERVICEABLE B845.30 -
1|BONNET INSULATOR (CONSISTENT) NOT NECESSARY 436.72
1|BONNET TOYOTA BADGE (CONSISTENT) NOT NECESSARY 189.00
1|BONNET HINGE RH (CONSISTENT) SERVICEABLE 68.00
1|BONNET HINGE LH (CONSISTENT) SERVICEABLE 68.00
1|BONNET LOCK (CONSISTENT) SERVICEABLE 75.02 -
1|BONNET MOULDING (CONSISTENT) SERVICEABLE 161.87 -
1|FRONT SUPPORT PANEL ([CONSISTENT) TO REPAIR SEE 1,018.60 =
LABOUR

1|FRONT BRACE PANEL (CONSISTENT) SERVICEABLE T9.57 -
1|FRONT FENDER RH (CONSISTENT) SERVICEABLE G800 =
1|FRONT FENDER LH (CONSISTENT) DENTED 698.00 698.00
1|FRONT FENDER LINER LH (CONSISTENT) TORN 307.62 307 .62
1|FRONT HEADLAMP RH(CONSISTENT) SERVICEABLE 800.02
1|FORNT HEADLAMP LH{CONSISTENT) CRACKED 800.02 800.02
1|RADIATOR ASSEMBLY(CONSISTENT) SERVICEABLE 1.890.20
1|RADIATOR GRILLE (CONSISTENT) SERVICEABLE 169.80
1|AIRCON CONDENSER (CONSISTENT) SERVICEABLE 1.4688.00
1|FRONT SHOCK ABSCRBER ASSY LH (CONSISTENT) SERVICEABLE 465.00
1|FRONT LOWER ARM LH [CONSISTENT) SERVICEABLE 51714
1|FRONT KNUCKLE ARM LH [CONSISTENT) SERVICEABLE 408 85

Report Ref No. CCI/AXA14022528/K1ja3q2




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 1881 FAX G258 4115

Reg. No: 1886071896R GST Reg. No. 18-B607198-R Page No.:2 of 3
Qty Description of Parts Condition | Estimate By | Our Adjusted
Workshop ($)) ($)
LESS 25% DISCOUNT 3,141 24 704.12
842371 211234
SPECIAL NETT ITEMS
1{FRONT LICENCE PLATE (SN)(CONSISTENT) SERVICEABLE 80.00 :
1|[FRONT CNG STICKER (SN)(CONSISTENT) NECESSARY 16.00 16.00
1|SET FRONT BUMPER FASTENER CLIP (SN) NEGESSARY 12.00 12.00
(CONSISTENT)
1|SET BONNET INSULATOR CLIP(SN)(CONSISTENT) NOT NECESSARY 35.00
1/SET BONNET UNDER WEATHERSTRIP SEAL CLIPS (SN) |NOT NECESSARY 18.00
(CONSISTENT)
2|SET FRONT FENDER LINER CLIP (SN)(CONSISTENT)  |N/S NECESSARY / 24,00 12.00
oIS NOT
NECESSARY
1|SET RADIATOR GRILLE GLIP (SN)(CONSISTENT) NOT NECESSARY 18,00
1|FRONT TYRE LH (SN)(CONSISTENT) SERVICEABLE 180.00
1|FRONT TYRE RIM LH [SN){CONSISTENT) TO REPAIR SEE 120.00
LABOUR
1|[FRONT TYRE RIM HUB CAP LH (SN)(CONSISTENT) NOT NECESSARY 50,00 3
552.00 39.00
LABOUR
PANEL BEATING KNOCKING AND STRAIGHTENING THE 2,800.00 B0O0.0O
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF FRONT SUPPORT PANEL AND FRONT
TYRE RIM LH
PUTTY AND SPRAY PAINTING OF THE AFFECTED 2.700.00 600.00
TO RUST -PROOFING OF THE AFFECTED AREAS 220.00 40.00
TO CHECK ELECTRICAL LIGHTING CONCERNED. 120.00 30.00
TO CHECK STEERING GEOMETRY AND COMPUTER  |NOT NECESSARY 220,00
WHEEL ALIGNMENT .
TO TRANSFER OF TIRE .RIM AND ON WHEEL NOT NECESSARY 170.00 s
TO REPLACE ,REFIX AND TOP UP COOLANT FOR NOT NECESSARY 120,00 .
RADIATOR
TO DISMANTLE AND REFIT FRONT END NOT NECESSARY 270,00 .

SUSPENSION UNDERCARRIAGE PARTS FINAL

CHECKING AND

Report Ref No CC3/AXA14022528/K1ja3q2




y L LKK Auto Consultants Pte Ltd

Badin B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No 199607198R GST Reg No. 19-9607198-R Page No.3 of 3
: Estimate By | Our Adjusted
e tion of Parts ondition rkshop ( -
Qty Description of P C Workshop ($)) ($)
TO PULL AND JACK DUT CHASSIS FRAME AND NOT NECESSARY 380.00
CORRECT IT TO SYMMETRICALPOSITION WITH THE AID
OF HYDRAULIC PNEUMATIC JACK
TO VACUUM REPLACE REFIX AND RECHARGE AIR NOT NECESSARY 380.00
CONDENSER
TO DISMANTLE AND REFIT AIRCON ASSY AND NOT NECESSARY 380.00
ATTACHMENT VACUUM AND CHARGE-IN-GAS.
TOWING FEES. 120.00 70.00
7.880.00 1,540.00
GRAND TOTAL 17,855.71 3,691.34
RECOMMENDED COST OF LUMP SUM REPAIRS 2,950.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC3/AXA14022528/K1ja3q2
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KALVIN ANG WEI KUN HO LEONG CHUAN

Automaotive Assessor | Investigator Automotive Assossor

MECLAIMER OF LIARILITY TO THIRD PARTIES:: This Repar ls made sodely tor the use and benafit of the Cllent narmed on the fremt page of this Report




