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Piw Lid Company Registration Mo 198807 1088

) LM AVE 1, ME2-25 PAYA UHEINDUSTRIAL PARK. SINGAPOKRE 404933 TEL @ (16S) 62563561 FAN : (065) 62564015

Yourref:  19/1%19/VP05/021993 Date: 01/07/2019
Our ref: CC4/LPC1901 158(0/Kea3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO, SLP 45041
We refer to the above matter.

Please be infarmed that we had conducted the inspection of the above mentioned vehicle on 28/06/2019

al the premises of M/s Esteem Performance Pte Lid and have the following to report:-
Workshop Estimate Amount (8% 7.054.07

Revised Estimate Amount (55 4.165.64

"Check” Ttlems Amount : 5% 1.246.33

Total (Including Check Items) : 85 5.411.97

Market Value : 5§ - (esL)

LTA Reimbursement Value : 5% - {esL)

Nett Value 1 5% - {est.)

Description of Damage:

The vehicle sustained damages at the o m.]i e
S . =

N/S Rear Portion, N/S Body

Commenis/Present Status:
Damages Consistent
Estimated normal period for repairs: 7.0 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



. },. arye

'-— ESTEEM PERFORMANCE PTE LTD
i ESTEEM Bik 5033 Ang Mo Ko, Ind Park 2 #01-251/ 259, 569536
P En’ Bﬂmgf Tel +65-6484 1221 Fax +65.6484 7820 Website: www. esteemperf.com g

Repair Estimates SLP 4804 U -'/1/07 %ﬂ’
Fonices
darts (a) Cost/List Price ltems _§ 5,245.43 /4 4
PlusiLess __ 25% 5 1,311.36 7 7 Gz
Total of Cost/ List 5 3,934.07
(b) Mett Price tems
Less
Total of Nett Item
(c) Special Nett Items $ 350.00
lotal Parts Cost 5 4,284.07
-abour 5 2,770.00
Total ! T!'IIH.'I]?

The above total will be subjected to 7% G 8T,

Name of Surveyor : A/:?Jr-ffv‘f.
Company Ay A
Survey conducted on z IP "? 7P at

Remarks By Surveyor

(a)
(b)

i<l

(d)

(e)

The repair of this vehicle Is gufMgsiZed / is not authorized until further notice

Recommended Days of Repair g # day(s)
Resurvey Required / Notflegeired
Excess B

Signature of surveyor uﬂ'— Date Zﬂ? /d, /7P




ESTEEM PERFORMANCE PTE LTD

id ESTEEM
PERFORMANCE o i 2" v "o s4sa 7625 Wevote: wenw esseempert com g

spare Parts
fehicle No. : SLP 4804 U Submit By Carmen Lim
Aake & Model : TOYOTA PRIUS Year Manufacture
shassis No Engine No.
Cost/ List
i/No. Part Description Qty Unit Frice Disposition by
Price Surveyor
1 |LH rear door My 1 [s121140 e
2 |LH rear door hinge top K1 |s7eaa Y
3 |LH rear door hinge bottom £ 1 |s7834 A
4 |LH rear door weatherstip fL. 1 |s18870 ’,7(
s |LHR door glass outer moulding S 1 |s10780 X
& |LHR power window motor M, 1 [s187.90 v
7 |LHR power window regulator fi. 1 |s57060 A
& |LH rear fender Zy | 1 |ses3s0 —
9 |LH rear fender undershield P<| 1 |[se230 S
1o |LH rear fender undershield clip ~n 10 [$30.00 £
11 |LH rear fender air duct Pd 1 [s11s.60 4
12 |LH rear tyre S~ 1 |saso00 SN y o
13 |LH rear hub cab cAr 1 |steses —
14 |Rear bumper B fios 1 |349750 —
15 |Rear bumper clip A 10 |[s40.00 —
16 |Rear bumper side retainer LH Z:p 1 [s1270 —
17 |Rear bumper side retainer RH P 1 [s112.70 X
18 |Rear bumper lower garnish centre o 1 |s58260 X
13 |Rear bumper lower garnish LH T 1 [s1ae70 X
20
21
22
23

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary

[

|'.!-:I|-L 5033 Ang Mo Kio Industrial Park 2 #(11-239 Singapore 369336 Tel; 64841221 Fax: 64847820

—ompany Reg Mo, 2000054830 [ GST No, 20-00054835-N




= ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANCE 7o 2 v "ss o720 weosne: wew assompodom g

Labour
Vehicle No : SLP 4804 U Submit By Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : t]
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA (LHF DOOR, LHR DOOR, LHR FENDER. =
REAR BUMPER) $1.00000 | deef
2 |TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA.(LHF DOOR, LHR DOOR, LHR FENDER. =
REAR BUMPER) $1.00000 | Joet
3 _|TO Check wiring $60.00 Zey
4 |Todo wheel alignment $120.00 5; e
5 |To remove & refit Door trim, door glass. window regulator,
door lock to assist work load $150.00 bdof
6 |Totuff coat $150.00 g ef
7 |Toremove & refit inner seat & upholstery to assist work
load $150.00 Ceof
8 |Toremove & refit petrol tank to assist work load $150.00 di:/

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages obsarved during the course of repair will be guote accordingly as a suppleamentary

Compuny Reg No. 2000054858 /| GST No. 20-0005485-N




Mei Kwan (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpaccom>

Sent: Thursday, 4 July, 2019 12:22 PM

To: Mei Kwan (LKKAuto)

Cc: MT_Claim_SG, Asher Sng (LKKAuto)

Subject: RE REQUEST FOR PRI SURVEY SLP4804U [External Confidential]
Attachments: (4072019121916 pdf

Categories: HMK

Lonpac External - Confidential
Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.

For the record, our insured has engaged Hiap Hong Motor to assist
her in her third party claim.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
65) 5296 2706

The all (%) Jonpac.com.sg

Lonpac External - Confidential data is flor use by authorised external parties only

From: Mei Kwan (LKKAuto) [mailto:Meikwan Blkkauto.com]

Sent: Thursday, 4 July, 2019 12:07 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG; Asher Sng (LKKAuto); CS A Team; Admin A

Subject: RE: REQUEST FOR PRI SURVEY SLP4804U [External Confidential]

WITHOUT PREIUDICE
SAVEASTO COSTS

LPC ref: 19/19/19/VP05/021993
LKK REF: CC4/LPC19011580 /Kea3

Dear Sir / Madam,

Woe refer to the above matter.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

TP GIA report

We have not authorized repairs.



Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 198555
TEU_ES} 6250 7388 Ext.255 | Fax: (65) 6296 2706

f—'-:'

The all (%=} |[onpac.com.sg

Lonpac External - Conlideniial data is for use by authorised external parfies only.

From: jenny chong [mallto:jenny@esteemperf.com.sq|

Sent: Friday, 28 June, 2019 10:23 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; serence ctc; carmen lim

Subject: Re: REQUEST FOR PRI SURVEY SLP4804L [External General]

Dear Sir / Madam
We are prefer Kenneth Kong o survey the car.

Thank you

Freundliche Grile / Best Regards

Jenny Chong
Senlor Operation Executive | Operation Division
Esteemn Performance Pte Lid

P: 8484 1221
F: 6484 TB29
E: lenny@esieempert.com.sg

50433 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Cenira
(Showroom)

www eslsemparformance.com

-

On Fri, Jun 28, 2019 at 10:20 AM GERALD POH WEE BIN <geraldpoh@ lonpac.com> wrole:

Lonpac External - General

WITHOUT PREJUDICE



From: jenny chong [mallto:jenny@esteemperf.com.sq]
Sent: Thursday, 27 June, 2019 8:26 PM

To: MT_Claim_SG

Cc: serence ctc; carmen lim

Subject: REQUEST FOR PRI SURVEY SLP4804U

Dear Sir / Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)

We act for Grab Remals Pre Lid who has appointed the under-mentioned workshop to repair his motor
vehicle no. SLP 4804 U

Please be informed that the said vehicle can be inspected at

MName of workshop : Esteem Performance Pte Lid

Address : 385, SIN MING DRIVE § 575718 (INSIDE VICOM)

Tel : 8799 DD66
Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-
mentioned workshop during office hours,

If you fail 1o conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs should you fail
to conduet the pre-repair inspection,

Thank you.



Asher Sni (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Friday, 29 November 2019 5:13 PM
To: Carmen Lim; jenny chong
Subject: RE: REQUEST FOR PRI SURVEY SLP4B04U [External Confidential)
Attachments: 3229email05092019 pdf; O SKETCH PLAN.pdf
‘WITHOUT PREIUDICE”
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer 1o the above matter,
ACCIDENT INVOLVING SLP 4B040U AND 5]V 6BOC ON 27/06/2019

We attached here with a copy of our Insured’s accident statement and email from your client insurance for your easy
reference

Our principal has reiterated that the accident was caused due to the entire negligence of your client fall to stop at the
stop line coliided with our insured vehicle.

We are of the opinion that liabllity s not In your client’s favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client's claim.

Thank You.

Best Regards
Asher Sng | Coss Handiar
LEK Auto Consullants Ple Lid

chong: 4841-8051 | email pshenng@ikkouto com | o &741-4108
Bl 51, Poyo Ui Inchuairial Pork., Ubl Avenue |, #02-25 | 5/408933)

From: jenny chong [mailto:lenny @esteemperf.com.sql
Sent: Friday, 28 June, 2019 10:23 AM
To: GERALD POH WEE BIN




Cec: MT_Claim_SG; serence ctc; carmen lim
Subject: Re: REQUEST FOR PRI SURVEY SLP4B04U [External General]

Dear Sir / Madam
We are prefer Kenneth Kong 1o survey the car.

Thank you

Freundliche Grille / Best Regards

Jenny Chong
Benior Operation Executive | Operation Divisian
Esteam Performanca Ple Lid

P: 6484 1221
F: 6484 7829

E: janny@esteemper!.com.sg

5033 Ang Mo Kio Indusirial Park 2 #01-258
(Head Cilica)

385 Sin Ming Drive Vicom Inspeaction Cenire
{Showroom)

www.asteamperiormance. com

On Fri, Jun 28, 2019 at 10:20 AM GERALD POH WEE BIN <geraldpoh @ lonpac com> wrote:
Lonpac External - General

WITHOUT PREJUDICE

Our Ref : 19/19/19/VP05/021993

Dear Jenny,

Please see list of Motor surveyors and revert.



Sharan Bin Sharif
Jackson Quek

Paul Thanapal

Aw Po Huat (Andrew)
Ng Chun Wei (Adam)
Nicholas Tey

Mohd Rasul

Marcus Chua
Kenneth Kong

Adrian Ling

LT=-NE--BESE -0 NV, PSRN

-
=

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

ﬂ The all {85 lonpac.com.sg

L onpac Exlernal - General data is lor internal / external use.

From: jenny chong [mailto:jenny@esteemperf.com.sg]
Sent: Thursday, 27 June, 2019 B:26 PM
To: MT_Claim_SG

Cc: serence cic; carmen lim
Subject: REQUEST FOR PRI SURVEY SLP4804U



Dear Sir/ Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)

We act for Grab Rentals Pte Ltd who has appointed the under-mentioned workshop to repair his motor vehicle
no. SLP 4804 U

Please be informed that the said vehicle can be inspected at :

Name of workshop : Esteem Performance Pre Lid

Address : 385, SIN MING DRIVE § 575718 (INSIDE VICOM)

Tel : B799 D066

Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-mentioned
workshop during office hours.

If you fuil to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Suturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs should you fail wo

conduct the pre-repair inspection.

Thank you.

Freundliche GruBie / Best Regards



Jenny Chong
Senior Operation Execulive | Operation Division
Esteem Performance Ple Ltd

P: 6484 1221

F: 6484 7829

E: jenny@esieemperf.com.sg

5033 Ang Mo Kio industrial Park 2 #01-258 (Head
Offica)

385 Sin Ming Drive Vicom Inspection Cenlre
[Showroom)

Www.esleamperfonmance com

AVG This emall has been checked for viruses by AVG antivirus software.
WwWw. avg.com



Asher Sna (LKKAuto)

From: GERALD POH WEE BIN <geraldpch@lonpac.com>

Senl: Wednesday, 27 November 2019 11:07 AM

To: Asher Sng (LKKAuUto)

Cc MT_Claim_5G

Subject: RE: REQUEST FOR PRI SURVEY SLP4804U [External Confidential]
Follow Up Flag: Follow up

Flag Status: Completed

Lonpac External - Confidential
Dear Asher,

Kindly proceed to reject the third party claim

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all €8 lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties anly.

From: Asher Sng [LKKAuta) [mailto:AsherSng @lkkauto.com)

Sent: Wednesday, 27 November 2019 10:17 am

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: REQUEST FOR PRI SURVEY SLP4ED4U [External Confidential]

Hi Gerald,

We refer to the above matter

Enclosed a copy of the emall and document fram Insured solitor infarming that insured have sucessfuly claim 90% from

third party.

In view an above we would like to propose to reject third party claim

Thank You.



Best Regords
Aghei lng | Coss Hiorsclhes
LEK Aulo Conmultarts Fle Lid

phone: S841-£051 | emol: gihenng@lideoylo com | los: 67414108
Blk 51, Poya Ut Industial Pork, Ubi Avengs |, 8002-25 | 5{408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac. com
Sent: Friday, 12 July 2019 3:35 PM
To: Asher Sng [LKKAuUto) <AsherSng@ikkauto com>

Ce: MT_Claim_SG <mt _claim@lonpac com>
Subject: RE: REQUEST FOR PRI SURVEY SLP4B04L [External Confidential]

Lonpac External - Confidential
Dear Asher,

We shall seek verifications with our insured and revert to you.

Best Regards

Gerald Poh

Senlor Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all {88 lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties anly.

From: Asher Sng (LKKAuto) [mailto: AsherSna@lkkauto.com]

Sent: Friday, 12 July, 2019 2:49 PM

To: GERALD POH WEE BIN; Mei Kwan (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: REQUEST FOR PRI SURVEY SLP4804U [External Confidential)

Hi Gerald,

We refer to the emall below.



Based on both party reported mention that insured make a right turn into the main road collided with third party
vehicle,

We are of the opinan that this case fall under BOLA 9, liability not in our insured favour.

TJUNCTION

9 Vehicle X — Tuming into Main
- D Road 100% | 0%

’ Veicle Y - Moving Straight
“ l | Reason: Trafic on main road

has precedence

Kindly advise if we can process direct settlement with third party.

Thank You.

Bast Ragoms

Asher Sng | Cose Hondler

LKK Aule Consultants Ple Lid

phone: 48416051 | emcl. gshenngdikeguio.com | fox 4741-2108
Bl 51, Poya Uty indutino] Pork, Ubi Avenus |, w02-25 | 5{408933)

From: GERALD POH WEE BIN <geraldpoh®lonpac com:>
Sent: Thursday, 4 July 201912:22 PM

To: Mel Kwan (LKKAuto) «Melkwan@lkkauto com>
Cc: MT_Claim_56G <mt_claim@lonpac.coms; Asher Sng (LKKAuto) <AsherSna@Ikkauto.coms>

Subject: RE: HEQUEST FOR PRI SURVEY SLP4804U [External Confidential]

Lonpac External - Confidential
Dear Mel Kwan,

Attached copy of insured’s GIA report for your attention.
For the record, our insured has engaged Hiap Hong Motor to assist

her in her third party claim.

Best REQE rds
Gerald Poh



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (B5) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all £4%5 Jonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties anly.

From: Mei Kwan (LKKAuto) [mailto:Meilwan@lkkauto.com|

Sent: Thursday, 4 July, 2019 12:07 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Asher Sng (LKKAuto); CS A Team; Admin A

Subject: RE: REQUEST FOR PRI SURVEY SLP4B04U [Bxternal Confidential]

WITHOUT PRETUDICE
SAVEASTO COSTS

LPC ref: 19/19/19/VP05/021993
LKK REF: CC4/LPC19011580/Kea3

Dear Sir / Madam,
We refer to the above matter.

Enclosed for your perusal is:
Estimated cost of repair

Preliminary advice
- TP GIA repart

We have not authorized repairs,
Kindly let us have a copy of insured’s accident report for our necessary action,
Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned,

Thauk you.

Best Regards,

Mei Kwan | Admin

LKK Anto Consultanis Pie Lid

Phone: 6166 ou55 | emall: MelEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[404933)

From: Admin-D [LKKAuUto)
Sent: Friday, 28 June, 2019 11:43 AM
To: 'GERALD POH WEE BIN' <geraldpoh@lonpac com>»; assignments <assignments@|kkauto.com>; Admin A <admin-
aikkauto.com>
Ce: 'MT _Claim_5G" emit claim@|onpac.coms
Subject: RE: REQUEST FOR PRI SURVEY SLP4B04U [External Confidential]
4



Dear Gerald,

Thank you for the assignment

Best Hegands,

G.Nivitha| Admin
LEK Aute Consultants Ple Lid

Phone: fifg1-1972 | eminil: pssignmentedikbagto.com | fox: besb-4415
BIK 51. Paya Ubi Industria] Parck, Uhi Avenue 1, #02-25 | S{408933)

From: GERALD POH WEE BIN [mailto:geraldpohi@lonpac.com
Sent: Friday, 28 June 2019 10:31 AM

To: assignmentsi@|kkauto.com
Ce: MT_Claim_5G <mt_claim@lonpac.com>

Subject: FW: REQUEST FOR PRI SURVEY SLP4804U [External Confidential]

Lonpac External - Confidential
Our Ref : 19/19/19/VP05/021993

Dear Nivitha
Kindly proceed to conduct the survey as requested.

At the same time, kindly highlight to the case handler
to assess liability before proceeding with Direct Settlement
as our insured is also claiming against the third party.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel:_iﬁS] 6250 7388 Ext.255 | Fax: (65) 6296 2706

” The all (8% lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties anly.

From: jenny chong [mailto:jennyGesteemperf.com, sg)
Sent: Friday, 28 June, 2019 10:23 AM
To: GERALD POH WEE BIN



Cc: MT_Claim_SG; serence ctc; carmen lim
Subject: Re: REQUEST FOR PRI SURVEY SLP4804U [External General]

Dear Sir / Madam
We are prefer Kenneth Kong to survey the car.

Thank you

Fraundliche Griife / Best Regards

Jenny Chong
Senlor Operation Executiva | Operation Division
Esteam Perlormance Ple Lid

P: 6484 1221
F: 6484 7828
E: jgnny@esteemperl.com.sg

5043 Ang Mo Kio Industrial Park 2 #01-259
{Head Office)

385 Sin Ming Drive Vicom Inspection Centre
{Showroaom)

M.aslmmg!urmanﬂa.cum

On Fri, Jun 28, 2019 at 10:20 AM GERALD POH WEE BIN <geraldpoh @ lonpac.com™> wrote:
Lonpac External - General
WITHOUT PREJUDICE
Our Ref : 19/19/19/VP05/021993

Dear lenny,

Please see list of Motor surveyors and revert.



Sharan Bin Sharif
Jackson Quek

Paul Thanapal

Aw Po Huat (Andrew)
Ng Chun Wei (Adam)
Nicholas Tey

Mohd Rasul

Marcus Chua
Kenneth Kong
Adrian Ling

=AU S LR L

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all €8%) lonpac.com.sg

Lonpac Exfernal - General data is for infernal / external use.

From: jenny chong [mailto:jenny @esteemperf,com,sg]
Sent: Thursday, 27 June, 2019 8:26 PM

Teo: MT_Claim_SG

Cc: serence dc; carmen lim

Subject: REQUEST FOR PRI SURVEY SLP4804U



Dear Sir/ Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)

We act for Grab Rentals Pre Lid who has appointed the under-mentioned workshop to repair his motor vehicle
no. SLP 4804 U

Please be informed that the said vehicle can be inspected at :

MNume of workshop : Esteem Performance Pre Lid

Address : 385, SIN MING DRIVE S 575718 (INSIDE VICOM)

Tel : 8799 0066

Fax : 6239 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-mentioned
workshop during office hours.

If you fail 1o conduct the pre-repair inspection within the next 2 working days excluding any intervening
Suturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs should you fail w
conduct the pre-repair inspection.

Thank you.

Freundliche Gride / Best Regards



Jenny Chong
Senior Operation Exscutive | Operation Division
Esteem Performance Pie Lid

P: 6484 1221

F: 6484 7829

E: jenny@esteemperf.com.sg

5033 Ang Mo Kio Indusirial Park 2 #01-259 (Head
Offica)

385 Sin Ming Drive Vicom Inspection Centre
{Showraom)

a8 m ormance.

This email has been checked for viruses by AVG antivirus software.
www.avg.com



Asher Sng (LKKAuto)

From: Tng Soon Chye <tsclex@singnetcomsg>

Sent: Wednesday, 13 November 2019 1:20 PM

To: Asher Sng (LKKAuto)

Subject: ACCIDENT ON 27 JUNE 2019 INVOLVING SJV680C & SLP4804U ALONG BLOCK 1738
PUNGGOL FIELD MUTLI STOREY CARPARK

Attachments: 3229email05092019.pdf; 3229DV.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Dear Sirs,

We refer to email dated 13 Nov 2019.

Without prejudice to our client’s rights and as requested by you, we enclose herewith copy each of
email dated 5" Sep 2019 from 3™ party insurer and the duly signed DV for your reference.

Thank You & Best Regards,

M/s Thg Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mall and its attachments are intended for the above named only and may be confidential. If they
have come to you in error you must take no action based on them, nor must you copy or show them to anyone; please
reply to this e-mall and highlight the error. The firm reserves the right to monitor all incoming and outgoing e-mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a 100%
secure communications medium. We advise that you understand and observe this lack of security when e-malling us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus, we advise
that in keeping with good computing practice the recipient should ensure they are actually virus free.



Tng Soon Chye ;

-Subject: FW: ACCIDENT ON 27 JUNE 2019 INVOLVING SJVEBOC & SLP4804U ALONG BLK
1738 PUNGGOL FIELD. Our ref: 538050
Attachments: 3229ettertoinsurer03092019.pdf

From: Chhia Nyuk Pui [mailto:NyukPui_Chhia@sg msig-asia.com]

Sent: Thursday, 5 September 2019 11:07 AM

To: Tng Soon Chye <tsclex(@singnet.com.sg>

Subject: FW: ACCIDENT ON 27 JUNE 2019 INVOLVING SJV680C & SLP4804U ALONG BLK 173B
PUNGGOL FIELD. Our ref: 598090

Dear Sir/Madam
OPEN EMAIL
We refer to your letter 03.09.19 r’_')

We are prepared to revise offer:
$4,500.00 repair cost as agreed - SJE.
$600.00 rental - agreed.

@90% - $4550.00 (liability is usually 80%, we have offered 90%, solely for amicable settlement sake at this stage)
§7.49 LTA Search - agreed.

£450 Costs & disbh

Total $5,047.4%

The counter-proposal for the total settlement sum is valid until 5.00pm on 13.09.19.

Please note that this emall s an open email and may be referred to for the purpese of cost if the need arises.

Chhia Myuk Pul
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyulpul_chhia@se. msig-asia.com

O
‘ MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel «65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on ) @MSIG_SG

Ameirher al INSURANCE GROUP



g ! fsrﬂm ESTEEM PERFORMANCE PTE LTD

PERFORMANGE oo v s ooz Wessie: wwe ssiosmporicomg

Your Ref: STV 680 C
OurRef : SLP48041U Date : 05.00.2019

LONPAC INSURANCE BERHAD
100 BEACH RD

#19-00 SHAW TOWER

Singapore 189702

RE : ACCIDENT INVOLVING SLP 4804 U & SJV 680 C
ACCIDENT DATE 27.06.2019
ACCIDENT ALONG SERVICE ROAD OF BLK 173C PUNGGOL FIELD
We ure the workshop for the owner of motor vehicle no SLP 4804 U which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of ropair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SJIV 680 C we are submitting these

claims for your consideration.

1 Cost of repair 5% 445723

2 Loss of rental_L0 _days @ 5.59.99 / day 53 59990

i Surveyor Fee 53 0.00

4 GIA report fees (S 15.00 for search fee & S§ 14.00 5% 0.00

for each report fee)

5 LTA Foo 5% 745

5% 5,064.58

We enclosed herewith the following documents to support the claims:-

n) Authorization letter

b} Final repair bill(s)

&) LTA search

d) GIA repori(s) / result

e} Insurance certificate,ete......

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as
possible, Thank you.

Yours faithfully

Cagzmen Lin
Claims Exccutive
Email : enrmen(@esteemperf.com.sg

L =]
Company Reg No. 200005485 / GST No, 20-0005485-N
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LETTER OF AUTHORITY

To Whom It Muy Concern:

s cemmr ivorvine S0 ad STVoC g suvee food of BKIBC fygol
fitdd on 2106/200 6.08:30

1, Gitab Rentels Pte Ltd NricNo. 201617200G
of 1amnmmmmﬂﬂﬂﬂm'ﬂ%n
Owner of motor vehicle no. MU do hereby eppaint M/S

BSTEEMPERFURMCEFI’ELTBMWLWIEPEWM
asmym]icitorstuwﬁtu,mnnguﬁaiumdstﬁltmydﬂmagn’mxt

the other party/parties involved in the ghove mentioned accident. M/S ESTEEM
PERFORMANCE PTB LTD ahnﬂhnvaahan]utndismﬁuntﬂaetﬂathsmmuthahust

teqms.

IdmcmﬁnnnndinstumﬂMmyagmndmﬂmmtminmpwtofmydmmwdw
MISESI‘EEMPEE{FDWGEPIELTDmdmuhpmmwﬂl constitute a full and final
discharge of my claims,

IWMMWMP@FDM@PWLTDWMM%M




WHWW.INEID. COMmLEG

M MEIG Insurance (Singapore] Ple. Lid, (Co, Reg. Mo, 2004122120)
4 Shanton Way, #2101 SGX Conire 2, Singapore 065807
M S I G Tol +65 6827 7888, Fax +65 8827 750D

CLAIM NO : 508000
POLICYNO  : A20114758MKF seipEnent harsin is strctly in feiauon 1o
INSURED - ~ GRAB RENTALS PTE LTD 314 party property damage claim and is

withou! prejudice 1o personal injuries clalo
DISCHARGE VOUCHER

Accldent/incident Invelving motor vehicle number SLP4804U and mator vehicle number SJVESO0C /
pedastrian on 27/06/2018 al SERVICE ROAD OF BLEX TTIC PUNGGOL FIELD

| NG CINDY [NRIC No. S78341768), h ree 1o acoapt the sum of Singapore Dollars Five Thousand
Fﬁm ts Forty i -""‘. nd v weswmndmusiﬁlmnm
(Singapora) Pie. Ltd. to he sum 1o _ U £ G N as full and final
ummumw l“_mnm‘ Il claims of whit ind which Uwa have the driveriowner of
maotor wehicle no. BO4U the Insurars, MSIG Insurance (Singapore) Pta. Lid., in respact of the
ahovementionad accidentfincidant,

1. that this settlement is on without any admission of liability on the part of the driver/owner of motor vehicle
na, andfor MSIG Insurance (Singapore) Pla. Lid.

2. that MSIG Insuranca (Singapare) Ple, Lid. and their insured driverfinsured shall not be lisble for any
fulure claim(s} whatsoever and whosoever or fulura that llwe may have in respect of this
accide | and |Ave give mylour ful arge.

il MEIG Insurance (Singepore) Pte, Lid. and thelr insured/insured driver againsl all claims,
mw:lmmnrdmmm may ba mads by any parson/parsons on my/our behall in respect of this
accidantincidenL

Datedthis = \  dayof ‘3::? 20\4

Slgnature of the Witness Signature of Claimani
Name - Chua #:len-} Eqﬁ Name  : NGTINDY
O NRICNo : Qe b NRIC No : 579341768
Acdress D MalWl BuMEt We 2 address  : BMK 358 Tasihues S22
HO2-\R {S)IATF2) R 08-664 () 5203158




ESTEEM PERFORMANCE PTE LTD

Bl 5033 Aug Mo Kio ndwstrlal fark 2, ﬁﬂl-}_‘.’rﬂfﬂl-lhl.. Singapore S6U536.
Tol : BAHA L1221 Fow = B84 JH2Y
145 Sin Adingg Beiwee Uinsble Vicom] Singapare 5157 LK,

ES?EEM Yol ; G153 2112 Fax ; 8151 04uA
Co. llag No. : 2000054B5N G51 Moy Noi. 3 JU00B5ARS M

PERFORMANCE

M/S: LONPAC INSURANCE BERHAD Claim No: CER1301659

100 BEACH RD Final No: CIV1302175

#19-00 SHAW TOWER Date: 01 Aug 2019

Singapore 189702 Policy No: A29114756MKF

Veh RegNo:  SLP48504U
ATTN: Motor Claim Department Make/Model: . TOYOTA PRIUS
HYBRID 1.8 CVT

Your Rel No: SIV680C Chnssis No: JTDKB3FU603559467
Claim Type: Third Party Engine No: 2ZRS050628
Accident Date:  27/06/2019 Reg. Date: 07/06/2017

TP Veh Reg No:  SIVGBOC
Tax Invoice to Vehicle No :SLP45040

- Deseription Quantity List Price Amount
BM
Cihers
1 COST OF REPAIRL | S 4. 165.64
4,165.64 4,165.64
- Total 59 4,165.64
Add GST @& 7% 291 59
Totnl Amount Payable &5 4.457.23
TOTAL: SINGAPORE DOLLAR FOUR THOUSAND FOUR HUNDRED FIFTY SEVEN AND CENTS TWENTY 'THREE
OMLY
The above vehicle was surveyed by KENNETH on 28/06/2019
For Esteem Performance Pte Lid

E.&0.E. AUTHORISED Si



SCHEDULE TO VEHICLE RENTAL AGREEMENT

Diate:
Vehicle Rentnl Agreement No.

¥ Name Lumens Auta Pte Lid

01/29/2019
12718

Address

20 Sin Ming Lane #03-61/62 416987

Date of Birth

03/26/1989

NRIC/Passpart No.

Driving License No.

201426961K

Telephone No

6591244015

BEE (S & &

Mauobile Na,

Additional Deiver (ifany)
Name

Address

Date of Birth

NEIC No.

Driving License No.

Telephone No.

BeREEEmE

Mobile Mo

Additional Driver (if any)
B Name

B  Address

B Date of Birlh

B NRIC No,

B Driving License No.

® Telephone No.

B Moblle Na
B Vehicle No SLE4R040
B Make /! Model TOYOTA Prius

ental Period

|

Actunl Date of Retum

B Minimum Rentnl Period 182

B Dale Checked Out 0112972019 -
B No. of Days 183

B  Expected Date of Return 077302019

B

Reéntal Charpes® & Deposit

B ( ) Renlal Charges/Day Per day (@ S584.00
B ( +) Promotion Rental Per day @ 5G$59.99
Charpes/Day
Rental Period Mo. of days 153
Total Rental Charpes $11.428.20 =
Deposit Recaived §G33500,00 — | Per week (@ 55588.00

Vermion as ot 22 May 2017



Total Amount Received® S0 §7.663.69 Per weel @ 5G 5420.00
* Inclusive GST No, of weeks
Insuranicc Malteérs {Accident/Thell) :
Liability Fxcess Payable by Renler Rental Charge /
Assessment / | Renter or authorised Renter or authorised | Replacement Vehicle
Nature of driver(s) is 26 years of driver(s) is below 26
incident age or older years of age
3% Party Fault | 88 2000 [(refundable | % 5000 [Rental Churges walved ar
{Clear) upon conclusion of [(refimdable upon replacement vehicle provided
investigation)] conclusion of (subject to availahility)]
investigation))
3" Party Fault | S$ 2000 [(post claims | S$ 5000  [(post [Ne waiver of Rental
(Unclear or balance refundable upon claims balance Charges and no replacement
High Liability) | conclusion of refundable upon vehicle provided]
investigation)) conclusion of
investigation)]
Own Damage | 582000  [(non- S$5000 [(non- [No waiver of Rental
(Clear, refundable)] refundable)] Charges and no replacement
inclusive of vehicle provided]
Act of God
incidents)
Stolen Vehicle | 582000  [(non- 585000 [(non- [Rental Charges waived or
rcfundable)] refundable)] replacement vehicle provided
{subject to availability)]
Damage to 5% 100 [(non-refundable)] | S§ 100 [(non- [MNo waiver of Rental
Windscreen refundable)] Charges and no replacement
vehicle provided]

( ) Driver Wallet

{ ) Cash 50D

{ )  CreditCard B
Type

Card No.
[( X )  Debit Account

Bank Name: DBS Bank

Account No. 0039395701
| ) Cheque

1, the Renter, agree that the Lessor may collect, use and disclose my personal data, as provided in
this Schedule and/ar pursuant to the Agreement from time to time, for the following purposes in
accordance with the Personal Data Protection Act 2012 and the Lessor's group Privacy Policy

(available ot www. grab.com/sg/privacy/):

) sdministration of the vehicle rental under the Agreement;

b) for internal administmtive purposes;

Version as at: 22 May 2017



() to communicate with me; and

{d) for the Lessor Lo comply with its obligations under law,

Furthe, | understand that my personal data may be used for mariceting purposes by the Lessor, its
affilinted companies or their partners; and | hereby consent to receive marketing and promotional
materials by telephone, SMS or e-mail.

Additional Notes:

Agreement

The Renter has read, understood and ngrees with all terms and conditions of this Agreement.

Renter's Signature/Stamp Authorised Signatory/Stamp
Date: Gmb Rentals Pte Ltd

Version as al: 22 Muy 2017



S’

I.uml’l‘ﬁmspm'&mmlurit}'

Land Traneporl Authorlly
10 Sin Ming Drive
Eingopore 575701

GAT Registralion No. | MA-0000520-2

Ioesipt N, © TTNET-D0000-1 60627 -D036EH
Previous Receipt No. |

Prind Dalo/Time |
Rocaipl Dalal/Time :
Tax Involco/Recalpt

27 Jun 2010/ 20:23:40
27 Jun 2018/ 202347

SIN ltem Dascription/ Amount GST  Amount
Bimlnoss Transaction Referonce Bofora Amount Afer GST
No, GST (5§) (=%) {5%)
Resull of Insurunce Enqulry - SIVBBOC
Aa st IT Jun 2019/08;30:00
Ingurance Ce; LONPAC INSURANCE BHD
1 Inswnnce Enquiry - SIVBE0C
Enguity Fen T.00 040 Ta8
210062TAZIETETA4 T
Hub-Total 7.00 040 TAG
Tolal Before Rounding 1.00 D48 T.43
Rounding Difforonco 0.04
Tolal Amount Payabls 7.45
Paid By
Direcl Dabil: eNETS Dabit
20190027202308051 " (11\oemet Banking) 745
Total . TAB
Cash Change 0,00
Tendarmd Amount T.45
Excoss Refundabia Amount 0.00
THANK YOU AND HAVE A NICE DAY

Please ensure that all paymants to the Authorlty ame good and promptly sefiled by the payment sarvice
providar { financtal Institution, Otherwise, the transaction and recelpt s consldored vald and lats fes

may apply,



V V LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 195607198R GST Reg. No. 18-8607188-R

Affiliatod to Federation Internationals Des Experts En Automoblle

LONPAC INSURANCE BHD Ref : CC4/LPC18011580/Keadq2

#17-04/07 THE CONCOURSESINGAPORE 199555 DM 17122010 H ||1”|"|MII|H |||H
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJv 680C Veh. Inspected SLP 4804U
Policy No. Z18VP05021688 Coverage ($) 0.00
Claim No. 19/19/18/VP05/021993 Excess ($) 0.00
Assign From GERALD Assign Date 2B/06/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS (A) c.c 1798
Engine No. HIDDEN Year of Reg. 2m7
Chassis No. JTDKB3FUB0AS58467 Colour METALLIC SILVER
Odometer 100478 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 GOODYEAR 8 mm
L/H Front Tyre |195/65R15 GOODYEAR 9 mm
R/H Rear Tyre |195/65R15 GOODYEAR 9 mm
L/H Rear Tyre |195/65 R15 GOODYEAR 9 mm
4, Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR BODY

DAMAGES SEE DETAILS.

5. General Information

Accident Date  27/06/2019 Inspection Date 28/06/2019

Survey held at ESTEEM PERFORMANCE FTE LTD

BLK 5033

ANG MO KIO INDUSTRIAL PARK 2
#01-259

SINGAPORE 5889536

5a. Remarks . =

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair S | PO —

ESTIMATED NORMAL PERIOD FOR REPAIR! T Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL. B255 35561 FAX: 6258 4115

Reg No: 188607188R GST Reg. No. 18-8607188-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 4804U
' : oo = v Condition | EStimate By | Our Adjusted
Qty Deseription of Parts Condition | Fstmate B ,_.ﬁill“': .
REPLACEMENT OF PARTS
1|LH REAR DOOR BENT 1.211.40 1.211.40
1|LH REAR DOOR HINGE TOP TO REPAIR SEE 78.34
LABOUR
1|LH REAR DOOR HINGE BOTTOM TO REPAIR SEE TE. 34
LABOUR
1|LH REAR DOOR WEATHERSTRIP SERVICEABLE 198,70
1|LHR DOOR GLASS OUTER MOULDING SERVICEABLE 107.80 -
1|LHR POWER WINDOW MOTOR SERVICEABLE 167.90 -
1|LHR POWER WINDOW REGULATOR SERVICEABLE 570.60 -
1|LH REAR FENDER BENT BB3.B0D BB3.60
1|LH REAR FENDER UNDERSHIELD SERVICEABLE 82.30
10|LH REAR FENDER UNDERSHIELD CLIP NOT NECESSARY 30.00
1|LH REAR FENDER AIR DUCT SERVICEABLE 115.80
1|LH REAR HUB CAB CRACKED 165,65 16565
1|REAR BUMPER BUCKLED / 497 50 497 .50
DENTED
10|REAR BUMPER CLIP MECESSARY 40,00 40.00
1|REAR BUMPER SIDE RETAINER RH DISTORTED 112.70 112.70
1|REAR BUMPER SIDE RETAINER LH SERVICEABLE 112.70 -
1|REAR BUMPER LOWER GARNMISH CENTRE SERVICEABLE 582 60 -
1|REAR BUMPER LOWER GARMISH LH SERVICEABLE 148.70 -
LESS 25% DISCOUNT -1.311.38 -Ta5.21
3,934 .07 2 205 64
SPECIAL NETT ITEMS
1|LH REAR TYRE (SN} SERVICEABLE 350.00 -
350.00 -
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 1,000.00 BDO.0D

BOTTOM.

REPAIR AREA. (LHR DOCR ,LHR DODR LHR
FENDER,REAR BUMPER).INCLUSIVE OF THE REPAIR OF
LH REAR DOOR HINGE TOP AND LH REAR DOOR HINGE

Report Ref No. CC4/LPC18011580/Kea3q2




y 7L LKK Auto Consultants Pte Ltd

i I ) 51 Ubi Ave 1 #01-25 Paya Ub| Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607158-R Page No. 2 of 2
Qty ; Dum'iptlnn.nf Parts . - Condition Works h‘nb%] 'O{L m’u
TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT 1,000.00 B00.00
REPAIR AREA (LHR DOOR ,LHR DOOR LHR
FENDER,REAR BUMPER).
TO CHECK WIRING . 50.00 20.00
TO DO WHEEL ALIGNMENT 120.00 60.00
TO REMOVE & REFIT DOOR TRIM ,DOOR 150.00 60.00
GLASS ,WINDOW REGULATOR,DOOR LOCK TO ASSSIT
WORK LOAD.
TO TUFF COAT. 150.00 60.00
TO REMOVE & REFIT INNER SEAT & UPHOLSTERY TO 150.00 100.00
ASSIST WORK LODAD.
TO REMOVE & REFIT PETROL TANK TO ASSIST WORK 150.00 60.00
LOAD
2.770.00 1,860.00

GRAND TOTAL T.054.07 4,165.64
RECOMMENDED COST OF REPAIRS | 77 ] aiesed)

Report Ref No. CC4/LPC18011580/Kea3q2

Y ira

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIARILITY TC THIRD PARTIES:- This Repor! s mads salaly for the uss and benefil of the Clent named an iha front page of inis Report.




