
From:
Sent:
To:
Subject:

Cecilia Chong (LKK Auto)
Monday,21 October 2019 6:06 PM

samuelsoh2l 77@gmail.com
<STANDARD NOTIFICATION LETTER> OUR REF: CC4IASM 19011532/Bga3 **"

ACCTDENT tNVOLV|NG S[,4D 4371C & SKF 5470G ON 28106/2019 *.

2l ocToBER2019

SOH CHIANG KWEE SAMIIf,L

Dear Sir/ Mdm

OUR RLF : CC4/ASMI9011532tBga3
YOURREF : SMD 4371C
ACCIDENT IIIVOL\TNG SMD 4371C / SKF 5470G / OTHERS ALONG/AT ECP TWDS CITY ON 28106/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from TEAM AUTOPRO PTE LTD acting on behalfofthe owner of SKF 5470G against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other infonnation given us
your version of how the accident had occurred, we as the appointed agent ofyour insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim against your policy.

We shall proceed to deal with the claim(s) subject to tie merits ofthe case and according to the rights afforded under the
policy. Should you not be seeking the protection ofyour policy and seek to take conduct ofthird party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 davs from the date ofthis letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 davs from the date ofthis letter if not provided at our . The list
below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and status (ifany)
. Authorisation letter ofvehicle driving by your driver
o Driver's driving license or foreigu driving license (ifany)
o Coloured photographs ofaccident scene (ifany)
o Coloured photographs ofdamage to all vehicles involved (If any)
o Video footage ofaccident (ifany)
. Statement and/or police report from independent witness(es) (ifany)
. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you are to keep us informed

ofyour legal representative(s) and the status ofthe claim

To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA's prior knowledge and consent.



This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because ofany breach ofpolicy
terms and conditions you and/or your authorised driver may have committed.

ln the event ofreceiving and handling ofany third parry injury claim(s), AXA shall keep you informed ofthe final indemnity
upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact us at6749 4274 or email us at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

"Please note that our proposaland correspondence with you is stridly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without preiudice engagement
should not be disclosed in any other related matter(s) in resped of this accident no. should it be binding in any other related claims."

Best Regards,

Cecilia Choug I Case Handler

LKKAuto Consultants Pte Ltd
Pho]net 6249-4224 | email: CeciliaChongralkl<auto.com I fuc 6741-4toB

Blk sr, Paya Ubi Industrial Park, Ubi Aver|loe t, #o2-2s I S(4o8933)
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Team AutoPro Pte Ltd
201811621K
385 Sin Ming DIive #01.02 Vicom lnspection Centre Singapore 575718

Letter of Autlrolization & Undertakinq
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l/We hereby irrevocably authorize you to demand ctaim- settle/receive whalever amount
sellled/payatrle by the third party and/or its insurer in my/our name, for the costs o, repair, Ioss
of use/rental and all other necessary cosls related to my/our vehicle lhat was damaged pursuanl
to the aforesaid accidenl.

l/We acknowledge that any setllement you may reach oo my/our behal, is on a
"Without Prejudice" and "Wrthout Admission Ot Liability' basis.

l/We agree lo assign lhe whole proceeds of mylour third partl,claint to you. The third party and
/or its insurer shall accept this lelter as my irrevocable authorization to pay the compensated
amount directly to you - in the form of payment cheque made in favor to
Team AutoPro Pte Ltd.

ln the event that lhe payment cheque is being made in my/our favor, l/we hereby undertake to
return the full amount to you. within 7 days lrom receiving and clearance of the said paynrent
cheque. Failing which, you will have lhe legal rights to take legal proceedings against me/us to
recover lhe sajd sum, with turther costs ar'rd disbursemenls to be incurred by me/us.

4. l/We further authorize you to seitle the aloresaid claim in a manner lhal you deem fit and to
utiljze lhe monies to pay your charges without furlher reference to me/us. The payment to you
shall amount lo a good discharge of your obligation to melus in respect of the seltlemenl monies.

5. Should the third party claim be unsuccesslul due to untruthful statements irom me/us, l/we
undertake to pay for all your expenses. cosls and fees incurred, immediately upon your demand.

6. This authorisation shallremain in force unlil rcvoked by me/us in writing to you, subject to terms
and conditions being agreed by both parties. liwe further understand that revocation is not
allowed once your workshop has commenced on the repair of my/our vehicle.

Yours faithfully,

dated

1.

2v lotl,n

Claimant Signature & Co's Stamp (if applicable)

D.tre:. . ',([t[r"1{



AXA THIRD PARTY DIRECT SETTTEMENT

NOTE:

I. PIEAsT IXPRTSSIY RIsTRVE YOUR CIITNT's R16I{TS IF SO REQUIRED IN THIS SETTLEM:NT OOCUMEiTT,

Z. THIS SEITT,TMINT IS ON A WITTIOUI PRIJIJOICE EASIS ANO SIIOULD NOI CONSIRUEO AS AN AOMI55ION OF

ABIL|TY ON AXA AND rHErR ClIENT/tORTaaASOR lN ANy MANNTR WHATSOTV€R.

3 AXA RTSERVES THTIR RIGHTS UI.IDtR THE POIICY TERMs & CONOITIONS AS WELL A5 THEIR RIGHfS IN LAW.

Only applicahle to renlal cldim . All docurnent are to be rubmjtted wrth this tetllenre.l confirnlatron. ln the event. rental
agreemenl / invoiceJ are not rcceived within 7 doF of lhis 5igned confrmation, we will eutomatically revert to loss of use (la,m
p€r lhe NIMA ratEs.

We/l conlklned thal thir i9 a
polkyholder/aulho.ised

We confirrned thatwe
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MAlnsurance Pte Ltd {Cont par } Reg. No.rI99903512 )

8 5l^rllro I way F24.01A(a Ioder S'r,gapore 06,cal l
AXA Cuslomer Cenke i01-lt/2?
Telephoie:165688d'4888 - axn.com.sg

Repair Eslim;le 5 LL-t'e/7'oB
FinaIR€pair f on W/GST

.5 day5 at S pet day

3 ._.- 12 daY, at Sloo oorer dav
LlA/Gla5e.rch Fee s
Olhers: TOwlNG

:S 
L

FinalSettlement Sum I 's I 10,800.00 I ctoBAL suM (ALL-|N)

P.yE€ N.me: TEAM AUTOPRO PTE LTO
ls Third Party Workthop 614 Registered? I I YES txl NO (Kindly indrcate below)

Al For Nan GlA Registered Work3hop:

B@
80LA Liabiliryr {,'i}

A8.eed tiabilily 100{9t)

EOtq Apptl."b,e-J'edO SOLA Sc""*to N".

Asseqsed li.bility i'):- g {r,;)

' Astessed Lioblity lo le filled at)ly Jo1 .hoti cotl'ions and lo. .n set \!here SALA daps not appl\,

Sasn.lure o, AXA'J

Name ofAXA'i surveyor



CARS FOR RENT (2016) PTE LTD

Mailing Address: 23 Kaki Bukit Ave 4, #03-01 Vicom lnspection Centre
(South Wing), Singapore 415933
Workshops: 8 Kaki Bukit Ave 4, #08-40/45/46 Premier@Kaki Bukit,
Singapore 415875
Co. Reg'n No.: 201609732N

Bill To:

Car Concept Leasing
466D Sembawang Drive #12-351 Spring Lodge
Singapore 754466

Desc.iption

Vehicle Rental for period 28.06.2019 to 10.07.2019
(Billing tor 'l2days x $120.00iper day)
(Vehicle No,: SKF5470G)

Ship To:

Batchelor Julian Lee Chuen
466D Sembawang Drive #12-35'l Spring Lodge
Singapore 754466

lnvoice #: E1907034
Date: '12-07-19

Your Order #; E15838

COIUMENT

Terms: Net 30th after

GST SALE AMOUNT

$0.00
s0.00

Total lnv Amt:

Amount Applied:

Balance Due:

Job No-

$1,440.00 SLG2604R N-T

$0.00

$1,440.00

s0.00

$1,440.00

CODE

N-T
SR

RATE

ovo $1.440.00
$0.00



' ROC No: 201609732N

CARS FOR RE$JT (2016) PTE LTD
. 5 Tanah Ms.ah Kschil Road *17{5 S 46565 -., !t \

Tel:6789 51s5 Fax 67835155 ([: i' 1 il'.'l .l

VEHICLE REruTAL AGREEMENT

)i !A,l f)ri .

No;E 15838
'i ;': 1:' '1 :'r':r

I have read and agree to the terms and condition on both sides of this agroement. lf I h6ve presentod a charg, crBdit card ror payment, I agree
that all amount peyable under lhis agro€ment and for parking and t arlic in{ringem€nts m6y be billed to that accounl and my signatu.e abov6
will be considersd to have b6en mada on the charge/credii card voucher. Ail information I have given CARS FOR RENT (2016) PTE LTD in

connEction with this agr6€m6nt is tru€.
. IMPORTANT
I ONIY PEFSON AI'OVE ?3 Y€AFS OF A6E WIH MO6E 'THAN E YEABS OAMNG IXPEAIEI.]QE. AiJll@NlsEO. IIC€NSED ANO S]GN]NG 'IHIS AoNEEMENI MAY OfiIlE THE VEHICLE.

2- ALL eAqi(Nc AND TqAaFlC VIOIAnONS ABE IHg FaSPONSIBIUTY OF THE HiAEF. A1,l ADMINISTFAIIVE CHAFGE WLL Ar tEl'lEO Ot1 ANY th^fFlc !4OrJdnONS AEOAECIEO.

3, IHE HIBEN SHAII. BE LABLE iON E}CESS CHAFG€S FOR ANY IATE RETUf,N AT TIIE PATE'SHOW.i PEA HO]JR OA PEA OAT INCLUSI\r€ OF CDW ANO /OR PII wl ITFE APPIICAALE

.. IN CASE OF A€C DENI. IHE I{IFEB SHAII REFO'II IO FENTAL OFFICE IMMEOL{TELY IF-IIEBE IS EOOIIY INJI,,FIES , A POUCE FEPORT UUSI BE MADE TVIi}IIN 24 HOUFS.

s vigm"g E} Br!d'TLyF.&6a& !!o;u UEe 6!lay ako MAy Nor sE onrveN ow or s ree.onE *rrHorJT pRroR ooNsENT oF THE coMpaNy cARs FoR RENI {2016) PrE Lro

AEruaN OF VET'CLE . THE HIREA / ONIi'EN IS AEQOIAEO TO SIOU IN IHE COLUMN 'SIONAII]KE OF }IIF€h / OF]V!A' FAIL]No WT]lcH TN! OAY AND TIME INSEB'EO BELOW S}IALL OEEM€D'TO

BE THE OAY  AO TIME YIIE VElIlcLE ls NETURNED TO CARS FOR RENT (2016)PTE LTO ANOTH€ SAME SHALL SEACCEPYED AS CONCLIJSI!€ EViOE'{CE OF 1HE SEME AXO SSAIL NOI

BE CIIALTENO€D OF OUESTIONED ON ANY ACCOIJi.I WIi\I SO€VER,

OATE IN TIME IN MILEAGE CHECKEO BY REMARKS
-)La(tN

S'GNATUFE OF HIREB,/DFIVER
1,,1-,\t'1

lq
I rt \

.i ,,1?i il ll t' ',,, t



> Back to OneMotoring

SW rt+7oG

Print Datemme :

Receipt Date/fime :

Tax lnvoice/Receipt

28 Jun 2019 / l2:26:33

2A Jun 2019 I 12126'.33

Amount GST Amount
Botore Aftount Affer GST

Gsr (ss) (s$) (st)

Crodil Card:
Visa/Maslorcard

7.00

7.00

7.00

0.49

0.4s

o.49

7 _49

7 _49

7.49

0.(X

7 _45

7.45

7.45

0.00

7.45

0.00

!.and 
-['ranslxrrr 

tr] Aurholirl
Lend Transport Aulhoity
10 Sln Ming Drive
Singapors 575701

GST R€gistratlon No. : M4-0006529,2

Recelpl No. : ITNET.00000.19062&001597

Prwious R€c€ipl No.:

S/N ltem Description/
Business Transactlon Reference
No.

Result of lnsurance Enquiry - St4D4371C
As at 28 Jun 2019,09:20r00
InsuTance Co: AXA INSURANCE PTE LTD
1 lnsuranco Enquiry- SMD4371C

Enquiry Fee

20190628122520A21007

Sub-Total

Total Betore Roundinq

Roundin0 Dltferonce

TotalAmount Psyabla

Paid By

x)uxqxxIr(x652T

Total

Cash Change

Tender€d Amount

Excess Refu ndable Amount

THANK YOU AND HAVE A NICE DAYI

Please ensure that all payments to the Authorlty are good and prompfly set ed by the paymont s6rvice
provider / financial institutior. Othe.wise, the transaetion and receipt is considered vo,d and late fse

may apply,

ll(Ps',v,l''la'gUv's9^td,v.,uUUulU(D'I'PleEray



24 HOUR RECOVERY SERVICES coi.sNo:s3333e2eo

24 HRS HOTLINE:8455 56Eg

EEb
No.

Dat€

18008
28

I'4lS

Vehicle No

From

To

Remarks

l'4odel

Time Start

Time End

E(FNraA

T cnd;rse ryres / Jump Start {acciaent I use car Carrier flu*a"o
ff easement / tlulti Carpark l_l uo* eody xit,/ Low Spotier f-l Open Door

l-l uring Kins Dottey I I oismantte Brake / Shaft I-l Crun" Up / winch out I
Qo/,-

AI'4OUNT S$ I

vehicle is transported at owner's .isk. The companv accepts no regponsibiriry for damaged o, other mrsdemeanour ro yosr v€hiere lvhirst being trangporred.

Received By

Tean An4

tor 24 hout Recovery Services


