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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 28 June 2019 2:25 PM

To: Thanaletchumi Santerashigaram

Ce assignments

Subject: RE: URGENT: OUR REF: SNM19D202984/TAYHP - PRI of SJAB119D
WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle
Aside to LKK,
Please proceed to survey the third party vehicle on WP basis,

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079808
DID: (B5) 63896171 | M: (65) XXXX XXXX | F(65) 6222 1033

W: www =g cntaipingcom | FB: www facebook com/chinataipingsg/ | WeChat: X ¥ Taiping SG 3 Anson
Road #16-00 Springleat Tower Singapare 079809
DID: (B65) 63BOG1TY | M- (B5) XXX XXXX | F (B85) 6222 1033

From: Thanaletchumi Santerashigaram [mailto:thana@jackcars.com.sg)
Sent: Friday, 28 June, 2019 2:23 PM

To: Chong Boon S5en <boonsen.chong@sg.cntaiping.com>

Subject: Re: URGENT: OUR REF: SNM19D202984/TAYHP - PRI of SJAG119D

Greetings Mr. Choon ,

Would agree with Mr.Adrian Ling as our SJE,
Kindly revert.
Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Mobile : 91701900

Fax : 67488834

Email : thana@jackcars.com.sq



* On Fn Jun 28, 2019 at 2:21 PM Chong Boon Sen <boonsen.chong(@sg.cntaiping.com=> wrote:

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your molor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUE!
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WENIE

MARCUS CHUA

Please et us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert

Chong Boon Sen
Claims Executive

Departmaeant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID (B5) B38LE171 | M (B5) XXXX XXXX | F:(85)62221033



W: www sg cntaiping com | FB: www facebook com/chinataipingsg/ | WeChat: A ¥ Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079808

DID! {65) 638858171 | M. (B5) XXXX XXXX | F (65)86222 1033

From: Thanaletchumi Santerashigaram [mailto:thana@jackcars.com.sg]
Sent: Friday, 28 June, 2019 1:54 PM

To: Irene Tay <irene.tay @sg.cntaiping.com>
Subject: URGENT: OUR REF: SNM19D202984/TAYHP - PRI of 5JA6119D

Greetings Ms. Irene ,
As spoken & requested.
Kindly revert

Thank You.

Best Regards ,
S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Mobile : 91701900

Fax 67488834

Emall ; thana@fackcars.com.sg

=e==e—-— Forwarded message —-—--

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Date: Thu, Jun 27, 2019 at 2:56 PM

Subject: OUR REF: SNM19D202984/TAYHP - PRI of SJA6119D

To: Irene Tay <irene.lay(@sg.cntaiping.com>, Alfred Toh <alfred.tohf@sg cntaiping.com>, Chee So Chow

<sochow.chee@sg.cntaiping.com™>, thana@jackcars.com.sg <thana@jackcars.com.sg>
3




Dear Irene,

Please conduct PRS SJA6119D soonest possible & insured non reporting.

File with Officer-In-Charge — Irene Tay — 63896192,

Thank you

Lim Shu Min
Exacutive

Claims Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079808

DID. (65) 63896156 | F (B65) 62247175

W: www sgontaiping com | FB: www facebook comichinataipingsg/ | WeChat: A ¥i# Taiping SG

Disctamar: This a-mail and any fies ransmilled with il @ intended only for the named recipiénts and may conlain confidential information Amy
ungutharizred disciosure, use or dissemination of this message. eliher in whals or partial, /s prohibited. if you are nol the infended recipent. please
nolify the sender immadialely. Pliease delple the e-mai and any copms of if themalter

From: Thanaletchumi Santerashigaram [mailto:thana@jackcars.com.sg]
Sent: Wednesday, 26 June, 2019 4:08 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: PRI of 5JA6119D



Gr:eatings :

Attached would be the PRI of SJA6119D for your kind perusal.
Kindly revert

Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Mobile : 91701900

Fax 67488834

Email : thana@jackcars.com.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




‘Veron Chen (LKKAuta!

From: Veron Chen (LKKAuto)

Sent: Monday, 3 March 2020 212 PM

To: Thanaletchumi Santerashigaram; SUR
Subject: RE: 5JA 6119D-DOA: 25/6/2019
Dear Thana,

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Thanaletchumi Santerashigaram <thana@jackcars.com.sg>
Sent: Friday, 6 March 2020 10:30 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: Re: SJA 6119D-DOA; 25/6/2019

Greetings Ms. Veron ,

For an amicable settlement , would agree with $3,535 B4 gst with 4 DOR
Kindly advise on the submission of the documents.

Kindly reply.

Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD

Office : 67488824

Mobile : 91701900
Fax 67488834

Emall : thana@jackcars.com.sq

On Wed, Feb 12, 2020 at 10:06 AM Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:
Dear Thana,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.



Best Regards,
Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@I|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOGTICE

1, Please repor cOmedily Me deluds of e scodant io spess up e clame prooess
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aforesaid

ACCIDENT STATEMENT

Date O Report

Date Of Accidsnt

Exaci Locanon Of Accident
Country/State of Loss

25062018 1747

2506/2010 1620

TAMPINES STREET 81 JUNCTION
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicla Registration Numbar
Insured/Policyholder
hame (f Registersd Owner
NRIC Mo

Email Address

Mobile Phons No

Altemative Phone No
Viehicle Particulars
Manufaciures

Modal

Exnct Purpose for which vehicle was being used al
time of accidant

Are you claiming under your own insurance policy
for repair fa your vehicla?

If No, Fleass siate aclion lo ba laken
Vehicla Calegory

Insurance Company

Name of Insuranca Company
Type Of Coverage

Fleat Pohcy

Palicy Numiser

Cover Nate Number

Driver

Name of Driver

NRIC No

Date Cf Birth

Cooupartion

Pate OF Drving Pass

Drnving Exparnancs

Gander

Maobile Mumbsr

Fax Mumbsr

Contact Numbar

EMail Address

SJAB118D

KWEK CHEH TONG
52108398C

NOEMAIL

ILOCAL ) +65-8968T0818
CFFICE-MOPHONE

TOYOTA
C-HR HYBRID-1.8 E G CVT (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

S096654808-01

KWEK BUK YEOW (GUD MUYAD)
S7B05353D

110211878

INDOOR

14/02/2000

13 YEARS AND 4 MONTHS

MALE

LOCAL) +65-0T6TS827

NOEMAIL

Page 108 17



Address
Posicoda

BLK 856E TAMPINES STREET 82 #09-198
=25836

Was driver an employes of the Insured's Company NO

I No, Relatiorship of the Drivar with the Insured

Verucla Ragsiraton Number of Drvers Own
Vehicla

Insurance Campany of Driver's Own Vahicle

General Information of the Accident

Type Of Acciden

Wealnar Condibons

Road Surface

Other Information

Was any foreign vehicla invalved in this accident?

Number of vehicles (including own vehicla)
imvalved in the accident

Was any body Injured in the Acciden!?

Was any mjured conveyed o hospdal by
ambulance?

Was any othar matoral or proparty damaged?

| have bean approachod by unkRown parson(s)
salictingloffering accident claims assistance

Mumber of Passsngers (Including Driver)

Passangesr 1

Datails of Police Action

Was the acciden! reporied [o the police™

It Yes Plesss stals which Police Station

Was natice of nfendad Prosecution given?

If Yes against whom?
Clreurnstances of Accident

REFER TQ SKETCH PLAN

Attachment{s)

Are acodent pholos avaidable for anacnment?
Was there any video captured by Car Camara?
Was thers any audio recorded?

CHILDREN

SIDE SWIPE
CLEAR
DRY

NO
2

ND
MO
MO

WO

=+

NAME UNKNOWN
GENDER MALE

MO

NOD

HO
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

WVahicle Registration Number
Vahicle MakaMooeTolour
Detaiin OF Properties
Vehicle Category

Name of Drver
NRIC/Passport Number
Contact Number

Address

Pastcoda

Insurance Company Mamse
MNature Of Damage

Mo, Of Passenger (Including Diriver)

SMAE3290

PRIVATE HIRE

Page dof 17



DESCRIBE CIRCUMSTANCLS OF THE ACCIDENT

DECLARATION
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| o
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JACI(CARS , . a

ESTIMATE

DATE OF ACCIDENT : 25/06/2019
VEHICLE : SJA6119D
MAKE & MODEL : TOYOTA CHR HYBRID
INSURANCE : CHINA TAIPING INSURANCE Yecon
SURVEYOR : LKK AUTO
PARTS CONDITION | AMOUNT
1. | FRONT RIGHT DOOR ?{f?% g, | $1200 ¢
2. |REARRIGHTDOOR | $1000 |~
3. |FRONTRIGHTDIFUSSER 2 p [, $300 |
4. |REARRIGHT DIFUSSER | $250 | -
5. | FRONT RIGHT WHEEL ARCH (A~ 1900 $150 |~
6. | SIDE MIRROR N Mor 95 $950 | &
7. | FRONTRIGHT FENDER . - REPAIR A
T
LABOUR
1. | TO PUTTY & SPRAY PAINT OF AFFECTED AREA EW (-13
2. | TO PANEL BEAT & RENEWAL OF ALL NECESSARY $ 900’ 509
DAMAGED BODY PARTS
3. | TO REMOVE AND REINSTALL DOOR & SIDE s200 | /o
MIRROR COMPONENTS
| L0

A:3007 Ubi Road 1 #01-450 5(480701) T:674B8B24 F:67488834 W:www. jackcars.com.sg



':
W] JACK CARS

PARTS - 25% : | $ 2.887.50
LABOUR : | $ 2,400
TOTAL:[$528750 239950
7% GST : | $370.13
GRAND TOTAL : | § 5,657 63

Moo ki

LMK Aulo Consuliants hence nolify

ihe Reparer of e 1 wing '
o To hewisrety Dwhors w7 S00FY pairting

- . reLurvYe
o To sl Qg #i 3 iy

= Wil S-b0R
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e
I guject o b e 1 fro

Ackrowiedged by Reparer
Signature
Dater

Wi ATS Lo
o Tryrdl party Sy o A7V
s Mo e T whlicakion(y] 1§ i n
| el —y
| MUl DR :
o Sttty MErm st Loy

PP ?'Icﬂm |

0 4!:]:71

< = o 0
ppan-y

+ofed 3533

A:3007 Ubi Road 1 #01-450 S(480701) T:67488824 F:67488834 W:www jackcars.com.sg



W] JACK CARS  'H

SUPPLEMENTARY

DATE OF ACCIDENT : 25/06/2019

VEHICLE : SJUA6119D

MAKE & MODEL : TOYOTA CHR HYBRID

INSURANCE : CHINA TAIPING INSURANCE

SURVEYOR : LKK AUTO

SPECIAL NETT CONDITION | AMOUNT
1. | DOOR INNER STICKERS N« $100 A

SPECIAL NETT : | $ 100

TOTAL : | $ 100

7% GST:|$7

GRAND TOTAL : | § 107

A
78

m{a?/; )

A:3007 Ubi Road 1 #01-450 5(480701) T:67488824 F:674B8834 W:www.jackcars.com.sg



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
| coass Motified Bt Submittad Ad) Azsigned Adj Rpe Ad) Subamirted I Auth'ed Statis
01 Jul 2019 Tor Survey
Man |01l 2019 13:3% §$3,535.00  |5$3,535.00 ey
| | L | | ow fot cancel Case |

Claim Detalls

|[Created by insurer]

'!lmu: CHEH TONG, 1D: S2106398C

Vehicke Reg. | 25/06/2019 16:00 - 159
No.: |SIAE119D Date of Ls=! |11 g Months and 10 Days From LTA Rieg Date (Man Ye)]

|
Ciam Type: | TP / SNM19D202984C02 PaRCYICIVEr | DMPCSN 19233219000
Vehicle Rag. m'
icy Mo,
No . (Claimant): | >0V6654808-01

| | Excess: 5%0.00
Repairer: | Jack Cars Enterprise Pte Ltd () ALKI007 UBI AOAD | £01-450, 408700 Uty - Tel:

:;’:_f‘:':" China Taiping Insurance (Singapore) Ple. Ltd. (HQ) - Tel: 6389 6111 . [Handied by Chong Boon Sen)

f’r:::::“ NTUC Income Insurance Co-operative Ltd (HQ) - Ten
A juster: LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-15681 .. [Handled by ADRTAN LING] . [Final Rpt due 10/07/2019]
ASSOCIATED MAIL RECEIVED View All [ Compose Case Mall [

There gre no mall for this case.

ALL ASSOCIATED TASKS™ wiww Al | Search Tasks | Crests New Task | Compets |

Due Date Friority Type Task Group Subject  Mandiar Assigned By Completed On Cruated On Done?
MO resuits.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/3/2020



Merimen e-Claims

Claim Documents

*SJAG6119D (SNM19D202984C02)

o
hﬂﬂﬂ!n‘iﬂl‘pﬂﬂmtﬁ

[SMAE329D]
T™
KWEK CHEH TONG
Jun 25 2019 4:00PM

Page | of 3
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3 Other
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= Other
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LKK Auto Consultants Pte Ltd (coregno 1sss071ser)

51 Ubi Ave 1 #01-25, Paya Ubil Industrial Park
Si 408633

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18011511/AVD3E2
Date: 10/03/2020
REFERENCE
China Taiping Insurancea
H i 1
andling Insurer: (Singapore) Pte. Ltd Palicy No DMPCSN18233218000
clnl‘mam Vehicle SJAB119D Insured Vehicle SMAB329D
No: No :
Date of Loss: 25/06/2018 Nature of Claim: TP E:: SNM18D202884C02
E TION & IDENTI
Reg No: SJAB119D
Make & Model: TOYOTA C-HR, 1.8 HYBRID ICON/DYNAMIC (A) Engine No: 2ZRFXE
Reg. Dale 15/12/2017 (Man. Year: 2017) Chassis No: ZYX 102062789
Colour; Silver Odometer; 26440 km
Engine Capacity: 1797 cc
Market Value/New Car Price:.  N/A
Sum Insured (S8). Market Value/New Car Price
T
General Condition: Sleering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R18 Rear Tyre Size: 225/50R18
Frant Left Side: Bridgestone & mm Rear Left Side: Bridgesiona 6 mm
Front Right Side: Bridgestong & mm Rear Right Side: Bridgesione 6 mm
The abowe vilues repnesent the remaining Hre rEads deoth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 2.987.50 2.275.00 712.50 2385
Miscellaneous llems 0.00 0.00 0.00
Labour 2,400.00 1,260.00 1,140.00 47 50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,387.50 3,535.00 1,852.50 34.39
+ GST 7.00/7.00% (S§) arraa 247 45 126.68 34.39
Nett Amount (S§) 5 764,63 3,782.45 1,082.18 34.39
INSPECTION
Date of Assignment D1/07/2018
Date Inspected 01/07/2018  Inspected Al Jack Cars Enlerprise Pte Lid
BLK3007 UBI ROAD 1 #01-450
Singapore 408700
Estimated Perod of Repair: 4.0 days
Adjuster;: ADRIAN LING Manager: VERON CHEN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... | 0/3/2020
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Mar 2020)

Parts: M1-SUV TOYOTA C-HR 1.8 HYBRID ICON/DYNAMIC (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for SJAG1180)

Validity: These estimates are valid only if they contain the pnint code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltlems/values not in reference catalogue are prefixed with an asterisk by

Recommended Parts

No. Qty PartNo. Partlculars Condition Repalrer's Amount
1 1 *FRONT RIGHT DOOR Dented 1,200.00FL *1,200.00FL
2 1 *‘REAR RIGHT DOOR Dented 1,000.00 FL *1,000.00 FL
3 1 *FRONT RIGHT DIFUSSER Deformed 300.00FL *300.00FL
4 1 *REAR RIGHT DIFUSSER Deformed 250.00 FL *250.00 FL
5 1 *FRONT RIGHT WHEEL ARCH Cut 150,00 FL *150.00 FL
=] 1 *SIDE MIRROR Mot Necessary 850.00 FL *-FL
7 1 *FRONT RIGHT FENDER [(NPA) Repair 0.00FL *-FL
8 1 *DOOR INNER STICKERS Necessary 100.00FS “100.00FS
F=Franchise pan S=SpcNett L=ListitemDisc
Sub Total (S§) 3,850.00 3,000.00
- List Item Discount on L ltems 25.00/25.00% (S§) B62.50 725,00
Total Parts (S§) 2,987.50 2.275.00
| Report was unsubmitted during this print-out
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/3/2020
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Recommended Miscellaneous Items
There are no new miscellansous ilems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOPUTTY & SPRAY PAINT OF AFFECTED AREA New 1.200.00 800.00
2  TO PANEL BEAT & RENEWAL OF ALL NECESSARY New 1,000.00 500.00
DAMAGED BODY PARTS
3 TO REMOVE AND REINSTALL DOOR & SIDE MIRROR New 200.00 160.00
COMPONENTS
Gross Labour Cost (S$) 2,400.00 1,260.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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