g ‘:.:?II:EC.BY: l REF: ¢ g IMSCwiQO\\SUE lK\vc\;sn ‘Spcl:ial Instruction:
. ':UWNU‘ Yalvn ASSIGNmT. (Office)
AN from (Pesomy 30 Tk Borun,:  Msi§ Date/Time: 24 14 %13 P
Esu Cosl: Bill to:
OD{TPJWS ! TP RES/ OD RES /| EVA / INV | MV / CS '
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C08nmn3) REF
Quveyr: Kavin '
ASSIGNMENT
io
From: Date: Veh N&: SHC 62.087' Yr Regn: Oct | 2o1%
EstimateiCost: Type: M.Car | M.Cycle / Bus / Van / Lorry / Taxi / Prime Mover /

OD/TPIWS /TP RES /ODRES[EVA [ INV/MV

Truck / Trailer or

To Insp et Vehicle No: Make: K//? 0pF~e o /85
at Workshp m/s Colour _ S ) /’\‘r ' AIC: lnst&d! Std/ NI/ NA
of Sp.Reading & bol 2l TiRadio: Insgred / Std / NI/ NA
Insured: Eng/No:
Palicy No. C/No: ~ K-/,A {ﬁl wre MESY 691de
Claims No. Gen. Cond: Go | Poor / Burnt
Sum Insured: Excess: Steering: Inopflgr | Jammed [ Leaked / Burnt or

(Client'sRecord) Brake: Inorgef/ Jammed / Leaked / Burnt or
Make of Veh: Modi: Nil ['SIRim / szgﬂumm or

Tyre Size;  F: }‘r/(fﬁl(

(Policy Condition) R: ~

Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVA/GY/FS/LIZAIM)G/OHTSU/PIR / SUMI/
repair at the time of inspection, 11 TOYO/YOKO or €3
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Lu;:18um: % 3 Val: Yes or No Survey held al fm-!fr

CA | REV | REP. | 24 HRS
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Merimen e-Claims Page | of 1
...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | mNotified | EstSubmitted | AdjAssigned |  AdjRpt | AdjSubmitted | Ins Auth'ed  Status -

28 Jun 2019 28 Jun 2019
| ] | New Assignment
Hin 35:43 | Cancel Case l
Assign |

Main

| CLAIM SUBFOLDER DETAILS

Reference Claim Details Documents

[Created by insurer]

| Insured:
i Main Claimant:

| Vehicle Reg. No.:

QIAN ZHONGYAO, ID: S2765521A
PREMIER TAXIS PTE LTD, Co. Reg. No.: 200304975H I
|26/06/2019 23:00 - :59
SHC6208T Date of Loss: |[56 Months and 16 Days From LTA
Reg Date (Man¥r)]

i | Claim Type:

' :V_ehi_:le Reg. Nn:_(lns_un_;d):

3 'Re_palrer_:
| Handling Insurer:
| Adjuster:
Adj Asg. Remarks:
| ASSOCIATED MAIL RECEIVED

| There are no mail for this case.

il E

| ALL ASSOCIATED TASKS
Due Date Priority  Type

No results.

 SM19564Z

29120516QMY (Comprehensive)
TP / 598092 Policy/Cover Note No.: Coverage: 26/03/2019 -
| 125/03/2020
| Palicy No. (Claimant): |
Excess: |

Premier Automotive Services Pte Ltd (Changl) 23 Changl South Ave 2 #01-02, 486443 Changl - Tel:
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng

Kwei - 6594 2550)
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 29/06/2019]

on WP, Liab: dispute (OI NR) TP agree on SIE - assign LKK. Contact: Mr Chua @ 65446689

View All ] Compose Case Mail

View All Search Tasks Create New Task ] Complete

Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/6/2019



Veron Chen (LKKAuto)

—

From: Vincent Chua <vincent.chua@premiertaxi.com>

Sent: Monday, 22 July 2019 3:00 PM

To: SUR

Cc: Goh Wee Dek; Liew Hai Leong

Subject: RE: Pre-inspection/Accident involving SHC6208T and SMJ9564Z (MSIG) on 26.06.19
(NR case)

Dear Veron,

Good day to you.

We refer to the vehicles mentioned above.

As spoken on the phone, LKK surveyor Kalvin proceeded down to inspect the vehicle on the 10 July 2019
and assessed the vehicle to have suffered from no damages.

As such, we will proceed to withdraw our claim from the third party.

Hope the above clarifies.

Thank you for your time.
Regards

Vincent Chua
Operations Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511
Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

&4 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g4

From: Nabilah Rasol [mailto:nabilah_rasol@sg.msig-asia.com]|

Sent: Friday, 28 June, 2019 10:58 AM

To: Vincent Chua <vincent.chua@premiertaxi.com>

Cec: Goh Wee Dek <weedek.goh@premiertaxi.com>; Liew Hai Leong <haileong.liew@premiertaxi.com>;
Jasmine Lok Kheng Kwei <jasmine_lok(@sg.msig-asia.com>

Subject: RE: Pre-inspection/Accident involving SHC6208T and SMJ9564Z (MSIG) on 26.06.19 (NR case)

Hi Vincent,
Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation.



Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Please note that our insured has yet to report the accident.
Have a great week ahead!
Nabilah Rasol (Ms)

Admin Officer, Claims Services (Motor)
Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah_rasol@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ O

AMember of QUETANY INSURANCE GROUP

From: Vincent Chua [mailto:vincent.chua@premiertaxi.com]

Sent: Friday, 28 June, 2019 10:40 AM

To: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>

Cec: Goh Wee Dek <weedek.goh@premiertaxi.com>; Liew Hai Leong <haileong.liew(wpremiertaxi.com>;
Jasmine Lok Kheng Kwei <jasmine_lok(@sg.msig-asia.com>

Subject: RE: Pre-inspection/Accident involving SHC6208T and SMJ9564Z (MSIG) on 26.06.19 (NR case)

I EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Nabilah,
We refer to the email below.

We would like to appoint “LKK Auto Consultants” as the SJE for this PRS.

*Vehicle not vet available for survev*

Kindly arrange for survey first.

Thank you.

Regards

Vincent Chua
Operations Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511
Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.



&4 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g&

From: Nabilah Rasol [mailto:nabilah_rasol(@sg.msig-asia.com]

Sent: Friday, 28 June, 2019 10:28 AM

To: Vincent Chua <vincent.chua@premiertaxi.com>

Cec: Jasmine Lok Kheng Kwei <jasmine_lok(@sg.msig-asia.com>

Subject: RE: Pre-inspection/Accident involving SHC6208T and SMJ9564Z (MSIG) on 26.06.19 (NR case)

Hi Vincent.
We refer to your email dated 27/06/2019.
Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2)  Formteam Consultancy Pte Ltd

3)  Automobile Inspection Services Pte Ltd

4)  STA Inspection Pte Ltd

5)  MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the
SJE (Single Joint Expert).

[f not. you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their
availability:

1) Kalvin Ang 6) Frankie Pang
2) Kenneth Kong 7) Ng You Han

3) Marcus Chua 8) Gary Soon

4) Henry Ng 9) Chow Bo Xiong
5) Lau Kwok Kwong 10) Axel Lee

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute®
(b) If both of us could not agree with each other’s list of nominated SJE. we may still proceed to appoint
a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Moving forward. please email your survey request to motorsurvey(@sg.msig-asia.com

Thank you
Have a great week ahead!
Nabilah Rasol (Ms)

Admin Officer, Claims Services (Motor)
Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah_rasol@sg.msig-asia.com




MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ e

AMember of UINETa\M INSURANCE GROUP

From: Vincent Chua [mailto:vincent.chua@premiertaxi.com]

Sent: Thursday, 27 June 2019 3:12 PM

To: Motor Survey <motorsurvey(@sg.msig-asia.com>

Cec: Goh Wee Dek <weedek.goh@premiertaxi.com>; Liew Hai Leong <haileong liew(@premiertaxi.com>
Subject: Pre-inspection/Accident involving SHC6208T and SMJ9564Z on 26.06.19

[ EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear all,
We refer to the vehicles mentioned above.

Vehicle to be Surveyed: SHC6208T

Insured Vehicle: SMJ95647Z

Date of Accident: 26/06/2019

Name of Workshop: Premier Automotive Services Pte Ltd

Address of Survey Location: 23 Changi South Avenue 2, #01-02, S (486443)
Name of Contact Person: Mr Chua

Contact Number: 65446689

Email Address of Contact Person: vincent.chua@premiertaxi.com

*Vehicle not yet available for survev*

Kindly arrange for survey first.
Kindly send us your panel surveyor list and arrange for survey.

Thank you.
Regards

Vincent Chua
Operations Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511
Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

& Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g4



Vehicle Hub Page 1.0f2

[Text size + -|
Enquire Transaction History
Transaction History Details
Log Date/Time: 10 Oct 2014/ 09:09:34 Receipt No.: AACCKDD1-AX239-141010-000003
Assel Type: Vehicle Transaction Amount.  $863,191.00
: AA Counterless - CYCLE &
Asset 1D: SHC6208T Channel: CARRIAGE KIA PTE LTD
Transaction Type: 01.02 Register New Vehicle (AA)

Business Transaction  544,44010090934851198
Reference No.;

‘ A
Vehicle No.: SHCB208T
Vehicle Type: H10 - Public Transport Taxi (Motor Car)
Vehicle Attachment 1:  Air-Con (Taxi) ' ' A
Vehicle Attachment 2: -
Vehicle Attachment 3: -
Vehicle Scheme: Taxi (Company)

First Registration Date: 10 Oct 2014
Original Registration

Date: 10 Oct 2014

Vehicle Make: KIA

Vehicle Model: OPTIMA 1.7(A) DIESEL
Chassis No.: KNAGM414MES469130
Engine No.: D4FDDH309741

Motor No.: -

Trailer Chassis No.: -

Propellant: Diesel

_Passenger Capacity:. 4. T —

Engine Capacity: 1685
Power Raling: -
Unladen Weight: 1584
Maximum Laden

Weight: 2050
Primary Colar: Silver

Secondary Calor: -
Manufacturing Year. 2013
Open Markel Value: $19,613.00

T FaRE $7,267.00

PARF Eligibility: Y

No. of Transfer: 0

Effeclive OwnershiP 10 0ct 2014 09:09:34
COE No.. 2014101001001187M
COE Expiry Date: 09 Oct 2022

COE Bid Category:

ol QPPQP Pad $50,938.00

Lifespan Expiry Date: 089 Oct 2022

Owner ID Type: Company,

https://vrl.lta.gov.sg/lta/vrl/action/hubAssetOwnerTrnLogDetail 7FUNCTION ID=F... 13/Oct2014



MPAS13083643 | Premier Automotive Services Pte Lid - HQ
ENTRY DATE & TIME: 27/06/2018 13:47
SUBMITTED BY: ARINAWAT] BINTE AMAT

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

27/06/2019 13:47
26/06/2019 23:15
HAVELOCK ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHC6208T

PREMIER TAXIS PTE LTD
200304975H
NOEMAIL

OFFICE-62148880

KIA
OPTIMA-1.7 D (A)

HIRED & REWARDS

NO

THIRD PARTY
TAXI

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

YES

5107202885

SAHLAN BIN SANI
S8225936H

16/08/1982

OUTDOOR

05/07/2005

13 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-90064459

NOEMAIL

Page 1 of 14



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

VEH. A - NO PAX VEH. B - 2 PAX
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 470A #05-408
FERNVALE LINK

791470
NO
OTHER - RELIEF DRIVER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SMJS564Z

TOYOTA HARRIER/WHITE
VEH. B

PRIVATE CAR

WANG XU HAI

S9474723F

98265595

DAMAGED ON THE FRONT LEFT PORTION
3

Page 2 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

o

. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be completed e Policyholder and e Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made availahle aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) ™y insurer, my workshop and the General insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Persanal Infarmation to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s] involved in this accident shall be collectively referred to 2s the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

{i) processing handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my claims;
(iii) earrying out and/or dealing with my instructions or responding to any enquiries by me;

{Iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law In administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposas

{d) my Persenal Information will also be collected and used to complle claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

e} theinformation so collected under (d) 2bove may be shared / disclosed:

{i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any reguliations, laws or court orders.

27 JUN 2019
X g.i{/é <
P :
Palicyholder's Signatura Driver's Signature Reporting Centre Personnel's Signature
Date & Time: {If driver is not the pelicyhelder) Rams:
Date & Time: NRIC/FIN No.:

o( S5225726H
oA SHc 620387

Page 3 of 14



Sketch Plan Pg. 2

SKETCH PLAN

Aan§

I

HiveLoce
2o KP

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Q608 T

INMI AC 64

DECLARATION

I/We declare the f - ing particulars are true in every respect.
8Xig
A -
VAR e
3 e
= =
Fav oy

Policyholder's SiW

Driver's Signature
Date & Time:

e

27 JUN 2018 /
"4

(If driver is not the policyholder)
Date & Time:

o/ s%225 FREEH

Reporting Cantre Personnel's Signature
Nama:

NRIC/FIN No.:

Page 4 of 14



Sketch Plan Pg. 3

Describe Circumstance of the Accident.

ON 26/06/2019 @ 2315HRS, | WAS DRIVING MY TAXI ( SHC 6208 T ), TRAVELLING
ALONG HAVELOCK ROAD IN LANE 4.

|WHILE | WAS MOVING STRAIGHT AHEAD - WITHIN MY LANE, SUDDENLY VEHICLE B

(SMJ 9564Z - TOYOTA HARRIER/WHITE ) WHICH WAS INITIALLY IN LANE

2 FAILED TO KEEP FOR PROPER LOOK OUT - HAD ENCROACHED ONTO MY PATH
(ON MY RIGHT ABRUPTLY.

AS SUCH, THE FRONT LEFT OF VEHICLE B COLLIDED ONTO THE RIGHT PORTION OF
MY TAXI - WHILE HE WAS FILTERING INTO LANE 4.

DUE TO THE IMPACT, MY TAXI HAD DAMAGES ON THE RIGHT PORTION & VEHICLE B
HAD DAMAGE ON THE FRONT LEFT PORTION.

NO INJURY INVOLVED.
NO PASSENGERS ONBOARD MY TAXI & VEHICLE B HAD 2 PASSENGERS ONBOARD.

*VIDEO FOOTAGE CAPTURED.

DAMAGES FOUND ON VEHICLE A & VEHICLE B

}?Q

VEHICLE B

SMJ 8564 2

VEHICLEA |

REAR REAR
PREMIER THIRE PARTY
TAD VEHICGLE

Driver's Signature & NRIC Number
@ 1.57:51
( attended by ’ )

Page 5 of 14



Premier Automotive Services Pte

Ltd

#01-02, 23 Changi Sth Ave 2

486443

Claim Reference: Full Report
Assessment number: 010239 Registration: SHC6208T
Version: 1810 Printed: 10/07/2019 1:19 PM

Date calculated: 10/07/2019 1:18 PM

Summary Information

Claim

Location: Singapore (SG) Work Provider: MSIG Insurance
(Singapore) Pte Ltd

Printed by: WEEDEK GOH Currency: SGD

Claim Reference: Date of Incident: 26/06/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: KIA

Model: OPTIMA (TF)

Sub Model: 2 LUXE

Model Sheet Number: 28 36 38

Registration: SHC6208T

VIN number:

Odometer:

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 10/07/2019



Premier Automotive Services Pte

Ltd

#01-02, 23 Changi Sth Ave 2

486443

Claim Reference:

Assessment number: 010239
Version: 1810

Date calculated: 10/07/2019 1:18 PM

Full Report
Registration: SHC6208T
Printed: 10/07/2019 1:19 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All ]
Underbody ]

Labour

Time Base 10 WU/h

Code Description

66300R00) R + R RIGHT FRONT WING
(BUMPER REMOVED)

86512R00 ZAX R + R FRONT BUMPER

76000R00 RENEW R/F DOOR

INCLUDES: R + R DOOR AND ALL NECESSARY
ATTACHED PARTS, RENEW IF NECESSARY

76000RF0) R + R R/F DOOR HINGE/S
87755R00 R + R R/SILL TRIM

Labour Cost
Panel / Mechanical Labour

Total of Labour

Price = 50.00 SGD/h
WU Price SGD

5.0
3.0
16.0
4.0
3.0

Hrs wu
3.10 31.0

25.00
15.00
80.00

20.00
15.00

155.00
155.00

Audatex System Using Manufacturer Times
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Premier Automotive Services Pte
Ltd

#01-02, 23 Changi Sth Ave 2
486443

Claim Reference:

Assessment number: 010239
Version: 1810

Date calculated: 10/07/2019 1:18 PM

Full Report

Registration: SHC6208T
Printed: 10/07/2019 1:19 PM

Paint

Paint Work SYSTEM AZT

Code Description

Time Basis 10WU/h

WU Price SGD

RIGHT FRONT DOOR NEW PART PAINTING 15.0
Paint Material Per Part
Code Description Price SGD
1482 RIGHT FRONT DOOR NEW PART PAINTING 35.06
Labour Cost - Paint Hrs WU Price SGD
Factor 50.00 SGD/h
Time Paint 15.0
Preparation Main Work Metal 0.70 7.0 35.00
Total 10 WU/h 2.20 22.0 110.00
Material Cost - Paint Price SGD
New Part Painting 35.06
Material-constant Metal 18.10
Total 53.16
Spare Parts IER—
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
1482 RIGHT FRONT DOOR 7600427000 761.00
1488 R/F UPPER DOOR HINGE 793203K000 34.00
1496 R/F LOWER DOOR 793203K000 34.00
HINGE
1688 R/F DOOR RR 8637327000 0.00
MOULDING
1692 R/F UPP DOOR MLDG 828602T000 0.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 829.00
u: Used parts Subtotal Discount(+35.00%) -290.15
Total 538.85
Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 10/07/2019
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Premier Automotive Services Pte

Ltd
#01-02, 23 Changi Sth Ave 2
486443

Claim Reference:

Assessment number: 010239
Version: 1810

Date calculated: 10/07/2019 1:18 PM

Full Report
Registration: SHC6208T
Printed: 10/07/2019 1:19 PM

Extras _ —
Code Description Price SGD
1000 LH door stickers 100.00%*
Total Extras 100.00
Final Calculation
SGD SGD
Parts 829.00
Total Discount(+35.00%) -290.15
Total Parts 538.85
Labour Time Base 10 WU/h
Total 31.0 WU X 50.00 SGD/h 155.00
Total of Labour 155.00
Total Of Extras 100.00
Paint Work Time Base 10 WU/h
Labour Cost 22.0 WU X 50.00 SGD/h 110.00
Material Cost 53.16
Total Paint Including Material 163.16
Repair Cost Excludes GST _. 957.01
GST (+7.0%) | | 66.99
Repair Cost Included GST | 1,024.00

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assianed Adj Rpt Adj Submitted Ins Auth'ed Status
e |287un 2019 R aan $$957.01 $$957.01 :::::_’:9 for Bucvey
Edit Adj Rot | Edit Estimates | | View Rpt Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: QIAN ZHONGYAO, ID: S52765521A

Main
Claimant:

PREMIER TAXIS PTE LTD, Co. Reg. No.: 200304975H

Vehicle Reg. 126/06/2019 23:00 - :59
No.: SHC6208T Date of Loss: | 156 Months and 16 Days From LTA Reg Date (Man Yr))
. Policy/Cover |29120516QMY (Comprehensive)
Claim Type: | TP / 598092 Note No.:  |Coverage: 26/03/2019 - 25/03/2020
Vehicle Reg.
No. SMJ9564Z Pg;‘.‘:’n:‘:t' _
(Insured): (Caimant):
Excess:
Repairer: Premier Automotive Services Pte Ltd (Changi) 23 Changi South Ave 2 #01-02, 486443 Changi - Tel:

Handling

Trissires: MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwei - 6554 2550]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN ] ... [Imm.Advice due

Adiuster: | 59/06/2019]
Adj Asg. on WP, Liab: dispute (Ol NR) TP agree on SJE - assign LKK. Contact: Mr Chua @ 65446689

Remarks:

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/7/2019



Merimen e-Claims

Upload Documents |  Upload Photos

Claim Documents

*SHC6208T (598092)
[SMJ9564Z]
™
PREMIER TAXIS PTE LTD
Jun 26 2019 11:00PM
[QIAN ZHONGYAO]

Premier Automotive Services Pte Ltd

Compose New Letter I

Page 1 of 1

View |View In Browser | v |

[Photos/ Images 3 per page E )
/No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |11/07/19 08:45 General View © | wadwrc | 4
|2 |11/07/19 08:45 General View O  wadirc | 4
'3 |11/07/1908:45 | General View © | oadirc | 4
4 [11/07/19 08:45 General View © | adirc | &
5 111/07/19 08:45 | General View O  adirc | 4
6 |11/07/1908:45 | General View ©  wadirc | 4
7 |11/07/19 08:45 General View € | LoadirG
8 |11/07/19 08:45 General View R € | LadirG
9 [11/07/19 08:45 General View B | eadirc | M
10 |11/07/19 08:45 | General View @ | wadrc | 4
11 |11/07/19 08:45 General View © | Loadirc | M
12 |11/07/19 08:45 General View 0  adirc | 4
13 |11/07/19 08:45 General View © | adirc | 4
14 [11/07/19 08:45 General View € | LoadirG
Documentation |1 per page [v]
No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
|1 |28/06/19 10:04 TP SHC6208T E-FILE REPORT € | LoadPoF

2 |2B/06/19 10:04 PRI from Premier Automotive Services € | Load POF

3 |28/06/19 10:59 | TP agree on SJE € | Load POF

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/07/19 09:14 EMAIL FROM PREMIER AUTOMOTIVE © | Load PoF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

™~
v
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/7/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno19ss07188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19011508/K1VD3E2

Date: 25/07/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29120516QMY
Clamant Vehicle sticaenor Insured Vehicle No:  SMJ9564Z
Date of Loss: 26/06/2019 Nature of Claim: TP Claim No: 598092
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC6208T
Make & Model: KIA OPTIMA, 1.7 D (A) Engine No: D4FDDH309741
Reg. Date: 10/10/2014 (Man. Year: 2013) Chassis No: KNAGM414ME5469130
Colour: Silver Odometer: 460126 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/65 R16 Rear Tyre Size: 205/65 R16
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Reb_air_gr's Adjuster's Difference Diff %|
Parts 638.85 638.85 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 318.16 318.16 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 957.01 957.01 0.00 0.00
+ GST 7.00/7.00% (S$) 66.99 66.99 0.00 0.00
Nett Amount (S§) 1,024.00 1,024.00 0.00 0.00
INSPECTION
Date of Assignment: 28/06/2019
Date Inspected: 10/07/2019 Inspected At: Premier Automotive Services Pte Ltd
(Changi)
23 Changi South Ave 2 #01-02
Singapore 486443
Estimated Period of Repair: 0.0 days
Adjuster: KALVIN ANG WEI KUN Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/7/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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(REPAIR COST NOT CONCLUDE)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/7/2019



Adjuster Report Page 4 of 5
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Jul 2019)

Parts: 143 KIA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC6208T)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

_Furth_ar_ Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RIGHT FRONT DOOR No Visible Damage 761.00FL  *761.00FL
2 1 *R/F UPPER DOOR HINGE No Visible Damage 34.00FL “34.00FL
3 1 *R/F LOWER DOOR HINGE No Visible Damage 34.00FL *34.00FL
4 1 *R/F DOOR RR MOULDING (NPA) No Visible Damage 0.00FL *-FL
5 1 *R/F UPP DOOR MLDG (NPA) No Visible Damage 0.00FL *FL
6 1 *LH DOOR STICKERS No Visible Damage 100.00FS  *100.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 929.00 929.00
- List Item Discount on L Items 35.00/35.00% (S$) 290.15 290.15
Total Parts (S$) 638.85 638.85
Report was unsubmitted during this print-out. |
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Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 31.0 WU X 50.00 SGD/H New 1565.00 155.00
2 LABOUR COST 22.0 WU X 50.00 SGD/H New 110.00 110.00
3 MATERIAL COST New 53.16 53.16

Gross Labour Cost (S$) 318.16 318.16

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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