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LKK Auto Consultants Pte Ltd (careg Mo 1sssorisar)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Sinnﬁnﬁrwa 408833
Tel B256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@ikkauto.com

1[-3 AIG Asia Pacific Insurance Pte. Lid. From: LKK Aulo Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
T8 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933

Attn:  Yap, Waijoe Date: 28 Jun 2018

Preliminary Advice

WVahicle No 1 SGU2215R Accident Date : 24/06/2019
Make : AUDI A4 Policy No. : 2100508768
Assignment Date @ 28/06/2019 Excess : §80.00
Date of Inspection  : 28/06/2019 Est, Duration of Repair  : 4 days
Inspection Al : Premium Automobiles Pte Lid (UBI)

55 Ubl Road 1

Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Rapairar's Estimate (Gross) 5% 16,636.00
Revised Amount 5% 11,352.00
Check ltems (Estimated) 5% 332.00
Tolal 55 11,684.00
Lump Sum Repair 5%

Total Loss Conslderation

New for Old Value 58

Pre-Accident Value ‘5§ 110,000.00
COE / PARF Rabate :5§ 62,799.00
Salvage Value 5%

Margin for Repair 5% 47,.201.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

{ }  The vehicle Is uneconomical to be repaired, you are advised to Invite tender far the wreck.

{ ) Othercomments :



100412019 Mail - Shirley Hiew (LKK Auta) - Outlook

Re: FINAL REVISION - SGU2215R - OD AIG - SURVEYED 28 JUNE 19
Shirley Hiew (LKK Auto)

Fri 4/10/2019 302 PM

To: jiayeeyap@premiumauto.com.sg <jiayee.yap@premiumauto.comsg>; Adrian Ling (LkKAuUta)
<adrianling@lkkauto.com>: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR
<suridlkkauto.com>

Cc 'Boo seng yak' <boojohnny@gmail.com>; ‘Carrine Leong’ <carrineleong@premiumauto. com.sg>; 'Chang Chee Sing'
<claims@premiumauto.com.sg>

Dear lia Yee,
Confirmed final fig $ 9,770.64 @ 4 days of repairs before excess $ 300/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: Sur® kkauto com | fax; 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee yap@premiumauto.com,sg>

Sent: Monday, 2 September 2019 11:51 AM

To: Adrian Ling (LKKAuto) <adrianling@|kkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto,com>; SUR <sur@Ikkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHlew@Ikkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong’ <carrine.leong@ premiumauto.com.sg>; ‘Chang
Chee Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - S5GU2215R - OD AIG - SURVEYED 28 JUNE 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cast of $9770.64 @ 4 days of repair.
Your early closure Is well appreciated.

Thanks & Best Regard

JiaYee Yap

Clayms Admamisiraior

Premiom Automobiles Pre Ll (e s iz

£5 Uy Rooad | Road Singapore 4086599
p. +05 6388 2323 d. +65 6768 9925 L +65 6841 1183

e, jlmvee van pemivmeuio comsp W www audi com sg
Andi Showroom, Awdi Centre 281 Alexandra Road  Singapore 159938 p, <65 6836 2223

hitps:foutiook. office365.comimallinbox/id AAQKADUxOWNIYmYZLTFhM2OINDISNyDSZWFILTZIMZADO TIyM2ZMSNWAQAOPIZbRTDUczrS el 112



Shirlgz Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShireyHiew@lkkauto.com>
Sent: Monday, 1 July 2019 3:.06 PM

To: 'Claims Dept’

Cc: SUR

Subject: RE: OD CLAIMS FOR SGU 2215 R - DOA : 24/06/2019
Attachments: ESTIMATE. pdf

Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SGU 2215R (Excess $ 300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 5741 B434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@ikkauto.com | fax: 6256-4315
Bl 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4085933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Friday, 28 June 2019 8:52 PM

To: 'SUR' <sur@Ilkkauto.com>

Ce: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR SGU 2215 R - DOA : 24/06/2019

Dear all,

Kindly assist follow up on repair approval.
Thank you.

Best Regards,

Tony Foong

Claims Advisor

Premium Automobiles Pte Ltd (Reg No 19990227 1W)
55 Ubi Road | Singapore 408699
p. +65 6366 2123, d, =65 6768991 |

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

1



712018, Meriman e-Claims

View Received Message

This maill is assoclated with :
*SGUZI15A [379577B1345G)
ob
Jun 24 2019 B:00AM

[TONG HOW YONG)
Premium Automobiles Pte Ltd

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward | |

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 01/07/2019 10:22 AM.
To LKK_HQ : . _
Subject  Alert - Adj Mandate Approved (5$11352,00) - SGU2215R - Claim Handler: Azlan, Syazairdina

[npprwu:l: 11352.00:Re-inspection o be done for damage check and supplementary itams [ labour,

mlﬂ_ﬂl‘g SUMMARY
There are no documents.,

hitps://singapora, merimen com/claims/index ofm Husebor=SVCmallAfuseaction=dsp_viewAmode=14linbaxid=1 5074434I00omainld=118I0bjld=7... 172



RIAPNIG

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner ID:
Vehicle Detalls

Vehicle Mo

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis No.:

Maxirmum Power Output:
Cipen Market Valoe:

Original Registration Date:
First Registration Date:
Transl'nf.l:nunt:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eliglhilivy:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paig:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 28 Jun 2019

PARFICNF Rahane Frmiing

Singapore NRIC
51852

SGU2215R

Mo

28 Jun 2019

AUDI

A4 14 TFSIS TRONIC
White

2017

CVND34542
WALZZZFA0HA135354
110.0 kW (147 bhp)
$32.079.00

28 Apr 2017

2B Apr 2017

0

$24,911.00

Yes

27 Apr 2027

B - Car above 1600cc or 97kW (130bhp)
10

£54,404.00

$42,61600

$62,799.00

oK

PELEISC /! WL . OV, SO RNVT RGO enguireetais oy FUDICoSIOMBLUBMegINpUL iF LML | BUIN_ILSFUIbEUUE ) |



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6GB41 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad 1

Contact No :  b3Gh 2323

Fax No : 68411183
Reference +  PASOD/O791/2019/TC
Date : 25-Jun-19°

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

207-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 5B41 0055 - Fax: 6256 4315

Owner's Name Mr. Tong How Yong
Address Blk 66BA Edgefield Plains
#09-710
Singapore 821668
Telephone HP +65 97213159
Type of Claim Own Damage Claims
Policy No. 2100508768-02
Vehicle No SGU 2215 R__
Model Code Audi A4 Sedan 1.4 TFS1 S
Model / Year 28/4/2017
Engine No CVN 034542
Chassis No WAUZZZF40HA135364
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 24-Jun-19

Place of Accident

Along Middle Road



"Premium Automobiles

55 Ubi Read 1, Singapore 408639
Tel: 63662323 Fax:6841 1183

Telefax

im L r Char i icle. 2215R

Estimated Surveyor's
S/n Mature of Jobs Charges Reccomendation

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature  S/N S 360.00
sensor and headlight washer assy.

To dismantle and renew front bumper, lhs front

fender and headlight. Re-organise front crash 4 _
. management components. Reinstall all parts - 2'45&‘3:’ L3 -
removed. 3 o
L
To respray front bumper, lhs front fender and ' '
3 bonnet. 1/ 2 2*15’5 0 o
4 To carry out diagnostic check. SIN § 192,00

TOTAL LABOUR CHARGES : $ 5,402.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

TOTAL SPARE PARTS 11,234.00

Telefax
i h .
S/N__ Parts Description S/Nett Remark
1 FRONTBUMPER e i $  1,946.00 ~
2 FRONT BUMPER FIXING PARTS % s 258.00 +
3 FRONT BUMPERAIRGUIDE-LH | 5 56.00 *
4 FRONT BUMPER GUIDE SECTION - LH AU ~ s 33.00 +
5  FRONTFENDER-LH  Burelecd s 70000
6  FRONT FENDER ATTACHMENT PARTS - LH A7 = 5 183.00 +
7 FRONT FENDER CLOSING ELEMENT -LH /¥ S 45.00 *
8  FRONT FENDER BRACKET - LH A€ Mec $ 3200 " "
9 POPRIVET L~ 6 18.00
10 FRONT FENDER SUPPORT -LH vt t~ S 107.00 +
11 FRONT WHEEL HOUSING LINER - LH A+ == s 223.00 «
12 WHEEL HOUSING LINER ATTACHMENT PARTS 4 «~ & 82.00
13 FRONT WHEEL SPOILER A£ /b 5 66.00
14  STONE CHIP GUARD e 3 46.00 —
15  SPREADER RIVET AFT “~ 6 S 3.00 +.
16  LED HEADLIGHT-LH &4 S 7.087.00
17 FENDER LEDGE COVER-LH ? S 21.00 —
18  FRONT FENDER TOP COVER G 28.00
19  SUNDRIES Mol Nec. 3 300.00 «
S
S

TOTAL LABOUR CHARGES 5,402.00
GRAND TOTAL § 16,636.00
All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubl Road 1, Singapore 408699 LKK Aulo Consultants hence nolify
Tel : 6366 2323 Fax : 6841 1183 Ihe Repairer of the following;
* To resunviry Cefureafier spray pairding
» To Conpidy SImaQRa Al ) during resutvey
s Pars p e bt b confirrmatsn
* Thirg Tarwry moof @ “Wihout Frepudics” bans
Telefax « Mo liecal mechicatonds) s alowed
» f AE s et Gl retorveyed ang
15 3ubyel 12 Final aparoesl fom insurance Compam
) " Btz by Rpmame
Name : 4(:!]{1m Squmre T
Surveyed Date : J‘i/i)é 19
Authorised Date
Excess Cost 2
Liability :
Remarks Nt GuHeased O ?75-
i
Please Note ¢ This estimate is based on visual Inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : 63686 2323 Fax: 68411183
Emall: Nora khai@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop LUbi Road 1

Contact No 8366 2323

Fax No 6841 1183
Reference PA/ODOTEN2018/TG
Date 25-Jun-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#0T-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Tong How Yang
Address Blk 668A Edgefield Plains
#09-T10
Singapore B21668
Telephone HP +65 87213160
Type of Claim Own Damage Claims
Policy No. 2100508768-02
Vehicle No SGU 2215 R
Model Code Audi A4 Sedan 1.4 TFSI S
Model [ Year 28/472017
Engine No CVN 034542
Chassis No WALIZZZFA0HA135364
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 24-Jun-18
Place of Accident Along Middle Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax 6841 1183

Telefax
Estim bour Charges for Acc hicle. SG 1
Estimated Surveyor's
Sin Nature of Jobs Charges Reccomendation
To remove and transfer front wire hamess for
1 headlights, homs, fog lamps, oulside temperalure SN 3 360.00 3 360.00
sensor and headlight washer assy.
To dismanile and renew fronl bumper, |hs front fender
2 and headlight. Re-organise front crash management § 2.450.00 5 1.250.00
components. Reinstall all parts removed.
3 To respray front bumper, ihs front fender and bonnet. 5 2,400.00 3 1,650.00
4 To carry out diagnostic check. SIN § 192.00 H 152.00
TOTAL LABOUR CHARGES s 5,402.00 $ 3,452.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SGU 2215 R
Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark

1 FRONT BUMPER 5 1.846.00

2 FRONT BUMPER FIXING PARTS S 258.00

3 FRONT BUMPER AIR GUIDE - LH s §6.00

4 FRONT BUMPER GUIDE SECTION - LH 5 33.00

<] FRONT FENDER - LH 5 700.00 ] 559.60

=] FRONT FENDER ATTACHMENT PARTS - LH 5 183.00

T FRONT FENDER CLOSING ELEMENT - LH - 45.00

B FRONT FENDER BRACKET - LH 3 3200

9 POP RIVET E § 18.00 5 14.40

10 FRONT FENDER SUPPORT - LH 5 107.00

1 FRONT WHEEL HOUSING LINER - LH 3 223.00

12 WHEEL HOUSING LINER ATTACHMENT PARTS 5 B2.00

13 FRONT WHEEL SPOILER S 66.00

14 STONE CHIP GUARD 3 46.00 $ 36.64

15 SPREADER RIVET 6 9 3.00

16 LED HEADLIGHT - LH 5 7,087.00 5 5,669.60

17 FENDER LEDGE COVER - LH # 3 2100 § 16.16

18 FRONT FENDER TOP COVER # 5 28.00 H 22.24

19 SUNDRIES s 300.00
TOTAL SPARE PARTS $§ 11,23400 5 6,318.64
TOTAL LABOUR CHARGES $ 5,402.00 $ 3,452.00
GRAND TOTAL $ 16.636.00 $ 9.770.64

All charges are not inclusive of GST
Legend - Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parls are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 5828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khail@premiumauto.com.sg
Attn: Motor Claims Dept Body & Pamt Dept
Yr Ref: SGU 2215 R PA/ODOTO1/201 9 NH

9 Ocrober 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SGLU 2215 K, A4 SEDAN 1.4 TFSI S TRONIC.

With reference to the above-mentioned vehicle, no, SGU 2215 R, claimant,
Mr. Tong How Yong, please find the related document per attached.

1. A copy of the Original invoice no. 85014328 — 88 10,133.58
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
H768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG-SGU 2215 R

Froem
Telephone +B5-
Teiefax +f5-
EMail

Qur departmen
Our Ref

Your Raf

Cate

fotal pages

Pramium Automobiles Pie Lid
Showroom

8 Leng Kee Road

Singapore 159080

Telephone (85) 8566 1111
Teletax  (B5) 6471 3733

Service & Pars Centres
55 Ubi Rd 1

Singapore 408683
Telephone (65) B336 2323
Teletax  (B5) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapare Alexandra Service Contre Ubi Service Centre Customer Service
201 Algsaruss Foas 81 Aexandra Road &5 Uity Roas t Sarvice Aoponemarnt ANE 20
Bogapore 155508 Bngapom 156038 Ergapcrs S0565G Fd-hour Bremkoown Seroce PEH 1733
Maw Teimprone G308 1023 Main Tateprons 5384 7003 Main Telaphons 6388 7237 =M CLUBDMT LS RTEN TOT B
blaan Tolalm BT 5733 Main Teistas  84TE 1003 Mar Tointns SE41 1183
G INS TAX INVOICE
Fage 1 14:40 Company Reg. No. 198902271W
ST Reg. No. 199%02Z271IW
ALG ASIA PACIFIC IMSURANCE PTE LTD : T 2 Account: x00 -
MOTOR CLATH Cheb Invoice Mo 85014328 AODOE T 01
AIG BUILDING ; - L I o
78 SHENTON WAY Date 07/10/2019 AIG ASTA PACIFIC INSURANCE PTE LTD
#07-186 MOTOR CLAIM DEPT
SINGAFORE 078120 075120 AIG BUILDING
Order SGU2I15R T8 SHENTON WAY
$07-16
Term : 30 SINGAPORE 07512
Regn No: sguzzise (v 334511 Regn Date: 28/04/2017 Mileage: <0218 WIP No.: 57999
Model: A4 SEDAN 1.4 TFSI 8 tronic Chassis; WAUZZZF40HALIISIES Engine: cvw 034542 Dept: ©
You have been assisted by - us-3:t: Marsilla [ 137 )
Details Oty Linit Price Amount
¢ RHT M: BBEE -300.00 1.00 -300.00
Insurance Excess/Liablility
5 BODYWORY " 360,00 1.00 360.00
TO REMOVE RND THAMSFER FRONT WIRE HARNESSH
FOR HEADLIGHTS,HORMS, P0G LAMPS, OUTSIOE
TEMPEPATURE SENSOR AND HEADLIGHT WASHER
ASsY
5 BODYWORE M 1250.040 1.00 1,250.00
TO DISMANTLE AND RENEW LHS FAONT FENDER
AND HEADLIGHT.TO REFAIR TRONT BUMPER,
REORGANISE FRONT CHASH MANAGEMENT COMPOMENTS,
HETHSTALL ALL PARTS REMOVED
5 BODYWORN M: 1650.040 1.00 1,850.00
TO RESPRAY FRONT BUMPER,LHS FRONT FENDER
AMD BOMNET
3 BODYWORE M: 182.00 1. 00 192,00
O CARRY OUT DIAGNOSTIC CHECK
% ABWOS41T73A {A) (SK) HEADLIGHT 3/7 Less 020V 1.00 T087,00 5, 665960
X ABWOB21105A FENDER Less 0204 1.00 £45 50 555, 80
% AEBWDEZI745 COVER Less 020% 1.00 20.20 15.16
% ABMOB20581C COVER Less 0204 1.00 27.80 22,24
% AEWDBSIB23IB 989 STONEGUARD Less 020 1.00 45,60 36.64
X AN D1E1857 POP-RIVET Less 0204 E.00 3,00 14.40
Parts £,318. 64 Sub-Total 5,470, 64
Labour 0,00
Sublet 3,452,00
Menus "o.an T% GST "
Lubricant 0.00
1 £
Grand Total | *7+*%%-7F
Received by For & on behalf of

Premium Automobiles Pre Ltd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Litd
78 Shenton Way

407-16 AIG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SGU2215R

Norah Khai
6768 9828
6841 1183

Body Repair

PA/ODV/OT91/2019/TF

18 July 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 SEDAN 1.4 TFSI S tronic
Vehicle Chassis No. WAUZZZF40HA135364
Vehicle Regn No. z SGU2215R

Vehicle Mileage : 40219KM

Vehicle Owner : Mr. Tong How Yong
Certificate No : 2100508768-02

Own Damage Excess : $321.00 (Incl. 7% GS5T)
Accident Date : 24 June 2019

Place : Along Middle Road

Repair Cost s 5

WIPF No. L 57999

Repairer's Name - Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

,

Owner / Insured Signature  :

Time

LLl

117l
Date : LA

MSCHARGE VOLICHER- AlG - SGUI2I5R

from

Telaphons +65-
Telafax  +65-
Muobile +85-
Our departmant
Your Claim Ref
Our Rel

Date

lotal pages

Premium Automobiles Pte Lic
Showrmoom

8 Leng Kea Road

Singapore 158080
Telaphone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Pants Centres
55 Ubl Road 1

Singapore 408680
Telephone (65) 8368 2322
Telefax  (65) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING |
|
Case | Notiied | Fst Submilted | AdjAssigned | AG)Rpt | AdjSuomited | Ins Autn'sd | Status '
25 Jun 2019 24 Jun 2019 5459,770.64 539,770.84 Pending for Survey
Main 16:40 Eat Extimatss ]l wview Apt | Repart

N

Heference Claim Detalls

Concel Case |

CLAIM SUBTFOLDER DETAILS = — | [Created by insurer]
Insured | TONG HOW YONG, 10: SE2151857, Tel: +6507213169, Email. HOWYONGB2EYAHOO.COM.SG

| 24/0872019 D8:00 - :59
Vehicle Reg. No.: SGU2215R |Dl|:! of Loss: [25 Months snd 27 Days From LTA
4 Reg Date {Man ¥r}]

, I 2100508768 [Comprehensiv)
Claim Type: 0D / 37957782345G ‘MIH:\II’CWH Note Mo, Coverage: 28/04/201% -
27/04/2020

; | Bxcese 55300.00

 Repairer: Pramium Automoblies Pie Lid {I..II-Ij 55 Ubi Road 1, ADBE9S Ubl - Tel: 676A%828,/9827/9911

Hendiing 1 AlG Asia Pacific Insurance Pte. Ltd, ﬂﬂ = Tel: 65-6419-3000 ... [Handied by Azlan, Syazairdina]
pinaiaiibid lrl.l:drﬂhl aglandialg. com

Ad = K Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 ... [Handled npmm Lmu]... [!lmlltpt
Juster: d:.-e 09/07/2019]

_ TONG HOW YONG (36 / Male), NRIC: 582351852, Tel: +6597213159 Email:
Sriver/Cumaden HOWYONGE2BYAHOO.COM. 56

ASSOCIATED MAIL RECEIVED Wiew Al | Compose Cose Mall

* AIG_SG (01/07/2019): Alert - M] Mandate Approved (S$11352.00) - SGU2215R - e g ’!’lu- e e — e
* MIG_SG (01/07/2013): SGU2215R / OD / 24/06/2018 / Caverage & Excess i T

=
ALL ASSOCIATED TASKS View Al | Search hm._j

Due Date Priarity  Type Tash Group Subject Handler Assigned By Camplated On
No resulls.
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Claim Documents
*SGU2215R (37957782345G)
Jun Hll:ﬂ'u!l; B:00AM
[TONG HOW YONG]
Premium Automobiles Pte Ltd
Upioad Docurments | Uplosd Photos | Composs New Letter | uplsas Vides | Uplosd Audo | View Use viewsr v
A:_ummllmrh - B _--IHI'W - !-.
Mo Flaslieed On | LKK Auta Consultants Pte Ltd (HQ) [Thumbmail | Print
1 28/06/19 17:20 | Adjuster Immediate Advice | O | wadwm |
Photos/Imsges = soerome - | B
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 1 [ Thumbasil| print
1 28/06/18 17:25 'mcnl View = O earwc B
3 36/06/15 1725 | General View (1] | Losa G |
3 28/06/1917:35  Genersl View B O  lwiwc | B
4 (J0/06/10 17:35 | Genersl View 0D waarws | B
5 0/06/1917:25  General View | @ | vawe | @
& I8/06/1917:25 | GenersiView 0 | edwc | @
7 zu,mm!?:r-.u 1wm D cadws || @
N T T — [0 toore [ w
| 9 |28/06/1% 17:25 mum | @ eedwc |
| 10 120/06/18 19:23 | Gumerad View | @ | icosiea | B
11 26/06/15 17:25 | General View O wears &
: 12 | 28/D6/19 17:25 General View a - . —ﬂ_'_ll.;mi 115
Prf?mwun-u Geners! View O edws | @
14 00619 17:25 | Ganaral View losais | B
15 2WD6/1917:25 | General View B - ® |
(16 2000191725 | General View [ ]
|17 [28/06/1917:25 | General View jN. -

'bonmmlﬂm

o | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ)

126006719 17:23

2 IWOWLY STE

3 28/06/19 17:73

SGU 2215R GIA.pdf

€1 & DRIVING.pdf

3
=

| 4 01/07/19 15:54 LAWYER LETTER RECEIVED FROM SGU 2215R.jpeg 7
|5 0410191458 ESTIMATE MARKED.pdf [
6 | 14/10/19 09:50 wmsmanlgl o
T L4109 0950 DISCHARGE VOUCHER =_
Linked Accident Report Documents
e View LUase Viewsi L
!tﬂﬂmfﬂ:m B 1 per page «| & |
| Mo |Ficalized ©n | Premium Automoblies Pie Ltd (UBI) __Thumbnall | Print
|1 24/08/19 1442 | Accident Statement B T
Im tos/Images ____ B - - 1 per pags - @
(Mo Finaleed 00 [Premium Automobiles Pre Ltd (UBI) = [ Thumbnail | rint
1 24/05/1% 14:40 | Accident Photo O | csaws | @
2 24/08(19 14:40 | AccidentPhoto © | waws | &
3 24/06/19 14:40 | Accident Photo O | owdws | @
4  24/06/19 14:40 | Accident Photo a '-T Load oG | [
5 24/08/19 1440 Accident Photo | D s | @
& 24/06/19 14:40  Accident Photo O wrc | @
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 14/10/2019
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7 24/08/19 14:40  Accident Photo O | s
8 24/D6/19 14:40 | Accident Photo O | weewc | B
§ 24/06/19 1440 Accident Photo © wedrc B
Documentatian B - B - toerpoge v W
o | Fralized On | Premium Automobiles Pte Ltd (UBI) o . Thumbnall | Print
I 24/06/19 14:37  Sketch Plan D wuws | @
3 24/UA/10 14:37  Sketch Plan #2 | weiws |

Documents Checklist

DOCUMENTS CHECKLIST Saias - = Meset | Save | b |

.TH-‘tll‘l Hﬁﬂ-mﬁ-ﬂ:lléﬁﬁﬂl ﬂﬂf&urﬂ.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handiing Insures
Parim! Bpriarks eve privials unbess pow shaw it B allier et
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LKK Auto Consultants Pte Ltd (coregne1sssor1ssr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkaulo.com;assignmenisi@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid.
AlG Bullding, 78 Shenton Way #08-16

Qur File No: CC3/AIG19011505/ASD3N2

Singapore 079120 Date: 14/1012019
REFERENCE
Insured/Claimant: TONG HOW YONG Policy No: 2100508768
Date of Loss: 24/06/2018 Nature of Claim: oD Claim No: 3785778234565
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGUZ215R
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO34542
Reg. Date: 28/0472017 (Man. Year: 2017) Chassis No: WAUZZZF40HA 135364
Colour: White Odometer: 398573 km
Engine Capacity: 1395 cc
:;1;:-1 Value/New Car $5110,000.00
Sum Insured (5§): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R 16
Front Left Side: Continental & mm Rear Left Side: Conlinental & mm
Front Right Side: Conlinental 6 mm Rear Right Side: Continental 8 mm
The above values regresent the remaining fyre iresds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 11,234.00 6,318.64 4,915.36 43.75
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,402.00 3,452.00 1,850.00 36.10
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 16,636.00 9,770.64 6,865.16 41.27
- Excess (5§) 300.00 300.00 0.00 0.00
(5§) 16,336.00 8.470.64 B,865.36 42.03
+ GST 7.00/7.00% (S%) 1,143.52 662.94 480.58 42.03
Nett Amount (S§) 17.479.52 10,133.58 7,345.94 42.03
INSPECTION
Date of Assignment: 28/06/2019
Date Inspected: 2B/06/2019 Inspected At: Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING

Manager: Hiew May Fung

NOTE: This report represants our fndings al the lime and place of nspaction stated herein. Such inspection has baen carmsd oul ko the besl of our
knowladpe and abiity but pny other iabity under any ather crcumsiances & heraby expressly exchided,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...
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REPAIR DETAILS
Recommended Parts
Ne. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Repair 1,946.00F5 *-FS
2 1 “FRONT BUMPER FIXING PARTS Not Necessary 25B.00FS *FS
3 1 *FRONT BUMPER AIR GUIDE-LH Not Necessary 56.00FS *-FS
4 1 *FRONT BUMPER GUIDE SECTION-LH Mol Mecessary 33.00Fs *-FS
-3 1 *FRONT FENDER-LH Buckled TO0.00FS *559.60FS
6 1 *FRONT FENDER ATTACHMENT PARTS-LH Mot Mecessary 183.00FS *-FS
T 1 *FRONT FENDER CLOSING ELEMENT-LH Not Necessary 45.00Fs *Fs
8 1 *FRONT FENDER BRACKET-LH Not Necessary 32.00FS *-FS
8 6 *POFP RIVET Necessary 18.00FS *14.40F5
10 1 *FRONT FENDER SUPPORT-LH Not Necessary 107.00FS *-FS
11 1 *FRONT WHEEL HOUSING LINER-LH Mot Necessary 223.00FS *-F5
12 1 *WHEEL HOUSING LINER ATTACHMENT PARTS  Not Necessary 82.00FS “-F5
13 1 *FRONT WHEEL SPOILER Not Necessary 66.00FS *-FS
14 1 *STONE CHIP GUARD Necessary 46.00FS *36.64FS
15 6 *SPREADER RIVET Not Necessary 3.00Fs *-F5
16 1 “LED HEADLIGHT-LH Cut T.087.00FS "5,669.80FS
i7 1 *FENDER LEDGE COVER-LH Necessary 21.00F8 *16.16FS
18 1 *FRONT FENDER TOP COVER Mecessary 2B8.00FS *22.24FS
19 1 *SUNDRIES Not Necessary 300.00FS *-FS
F=Franchisa parl. S=Spchall.

Total Parts (S$) 11,234.00 6,318.64

| Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS HNow 360.00 360.00
FOR HEADLIGHTS,HORNS,FOG LAMPS,0OUTSIDE
IEM;ERATURE SENSOR AND HEADLIGHT WASHER
55
2 TO DISMANTLE AND RENEW FRONT BUMPER,LHS New 2,.450.00 1,250.00
FRONT FENDER AND HEADLIGHT.RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED
3 TO RESPRAY FRONT BUMPER,LHS FRONT FENDER New 2,400.00 1,650.00
AND BONNET
4 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost (55) 5,402.00 3,452.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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