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05 July, 2019

MAH WENG KONG
109 BUKIT PURMEI ROAD
#12-163
SINGAPORE O9O109

Dear Sir/Mdm,

OUR REF : CC3/ASM{ 9011486/Kwb3
YOUR REF : SKP 3458D
ACCIDENT INVOLVING SKP3458D / SHD5343L AND OTHER VEHICLES ALONG CTE
TOWARDS SLE BEFORE PIE EXIT ON 2610612019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third-party claim(s) from TRANS-CAB AUTO SERVICES PTE LTD acting
on behalf of the owner of SHD5343L against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Please note that your No-Claim Discount (NCD - if applicable) will be withheld for the time
being. Pending for final allocation of liability in settlement by our principal AXA lnsurance Pte
Ltd.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to jilunyqhCn@ltlaug.colo within 7 days from the date of this letter lIJglllevidgglglegI
reportinq centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and
status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Copy ofthe letter of authorization
o Video footage of accident (if any)
o Statement and/or police report from independent witness(es) (if any)
. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s),

you are to keep us informed ofyour legal representative(s) and the status ofthe claim.
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. lf you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immedialely. You may email it to cst@axa.com.sq or deliver it by hand to AXA Customer Care
Centre.

This letter should not be regarded as a waiver by AxA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorized driver may
have committed.

ln the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact as at 6841 2928 or
iimmvchen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Jimmy
Case Handler
DID: 6841 2928
FAX: 6741 4108
Email: jimmychen@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 L400

Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD5343L and SKP3458D, EJ638Z along CTE TOWARDS WOODLANDS on
26/06/Lg 12:55 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 9 (day) of )uly 2019

ces Pte Ltd

General Manager
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Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

09 July, 2019

To Whom It May Concern

Dear Sir / Madam,

Accident on 26/06/79 12:55 PM at CTE TOWARDS WoODLANDS

1". We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the

registered owner of the taxi bearing vehicle registration no. 5HD53431. The taxi was hired to TAN KT

KWAN a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the

aforementioned accident at a rental rate $113.4 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfu lly,

Jasmine Tan

General Manager

This is o computer generoted pr[nt-out. No signoture ls required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

26-06-2019

Dear Sir/N4adam,

Please be informed that the taxi was undergo accldent repair in the workshop as follow:

Date In Date Out Vehicle No-

Accident No. AAD1906-234

6/26/2079 74:15 6/28/201915t00

YoulslFaithfully,

Services Pte Ltd

Jasmine Tan

General Manager

AccidentDate 26-06-20L9

sHD5343L
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Vehicle lnsurance Particulars Result

Vehicle No.

sl@45iiD
sLH5232E

SKU8522S

lncident Date/Time lnsurance Company Name

26)un2O79 / 72:.55:.OO AXAINSURANCE PTE LTD

25 )un2O79 / L9:O0:OO MSIG INSURANCE (SINGAPORE) PTE LTD

26 Jun2O!9 / II:5Q:OO AIG ASIA PACIFIC INSURANCE PTE. LTD.

26 Jun2O!9 / 73:75:OO CHINATAIPING INSURANCE (SINGAPORE) PTE LTD

t::il",r..: oK save as PDF

SJW3833D
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Land Transport Authority
10 Sin N/ling Drive

Singapore 575701

GST Registration No. I M4-0006529-2

4 lnsurance Enquiry

Rece pt

Print Date/Time :

Receipt Date/Time :

Tax lnvoice/Receipt

26 Jun 2019 I 17 t20:36

26 Jun 2O1g I 17:20:36

Receipt No. : ITNET-00000-1 90626-0031 1 8

Previous Receipt No. I

S/N ltem Description/
Business Transaction Reference
No.

Result of lnsurance Enquiry - SKP3458D

As at 26 Jun 2019112:55.00

lnsurance Co: AxA INSURANCE PTE LTD
1 lnsurance Enquiry - SKP3458D

Enquiry Fee

20190626171936552366

Sub-Total

of lnsurance Enquiry - SLH5232E
AS 25 Jun 2019/19:00:00

Co: MSIG INSURANCE (SINGAPORE) PTE LTD

Enqu ry - SLH5232E

17193664S67S

Sub-Total

Result of Enquiry - SKU8522S

lnsurance Cdi AIG ASIA PACIFIC INSURANCE PTE. LTD.

Enquiry - SKU8s22S

Sub-Total

Result of Enquiry - SJW3833D
As at 26 Jun 201 :15:00

lnsurance Co: CH TAIPING INSURANCE (SINGAPORE)

Amount GST Amount
Before Amount Afler GST

csr (s$) (s$) (s$)

SJW3833D

PTE LTD

7.00

7.00

7.00

7.00

7.00

7.40

7.00

7.00

28.00

Credit Card:

Visa/l\,4asterCard

0.4s

0.49

0.49

0.49

0.49

049

0.49

0.49

1.96

7.49

7.49

7.49

749

7.49

7.49

7.49

7.49

29.96

0.01

29 95

Enquiry Fee
20'190626171936

Sub-Total

Total Before Rounding

Rounding Difference

TotalAmount Payable

Paid By

xxxxxxxxxxxx8l2T

Total

Cash Change

Tendered Amount

Excess Refundable Amount

29.95

29.95

0.00

29.95

0.00

THANK YOU AND HAVE A NICE DAYI
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Enquiry

201906261F't936721968


