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MPAT1SI8 1385 | Prermum Autcmabiles Pra Lid - 81
ENTRY DATE & TIME: Z2M6:2075 15:28
SUBMITTED BY: Lim Ko Siang

IMFORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Piease repor mrrectlg thr datails of the accident to speed wp the claims process
2. This Form must be completed by the Policyholder andier the Authorised Driver

3 Infarmation provided must be as truthfd and accurate &s possiole. Any wittyl misrepresentation or witholdmg of material facts may allow msurance COMpanies o
——— e TR

repudiate policy hability

4. Tre issue and acceplance of this Form by msurance companies is nol an admission of policy iability on the part of the insurance comoanes

5. Any false reporting may be referred te the Police for investigation.

B. This report will be forwarded by the insurers of the Gl& Records Man

archiving and that copies of this repan will, for a fee, be made availatle upon appkcation by inerested partios

7. By the lodgerment of this report to the insurers, you hereby consent fo the archiving of this repart at the centre and to¢

afaresaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC Mo

Email Address

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be laken
Wehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Cantact Number

EMail Address

ACCIDENT STATEMENT
22I06/2019 15:28
21062019 18:00
DUXTON RDAD
SINGAFORE

DETAILS OF OWN VEHICLE

SMF15315

WU WENXLAN

SE842507C
ALICE.WXWU@GMAIL.COM
(LOCAL) +65-81211292
OFFICE-81211292

ALDI
Q2 SPORT 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
MO

WU WENXIAN

S8842507C

(3/11/1988

INDOOR

300072010

8 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-81211292

OFFICE-81211292
ALICE. WXWU@GMAIL.COM

agement Cantre established by the Ganeral Insurance Association af Singopore (GIA) for

ies of the repon being made available

Page 1 of 12



Address

Posteode

Was driver an employee of the Insured's Company
It No, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Drivers Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OFf Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles {including own vehicla)
invalved in the acciden|

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or properly damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Criver)
Details of Police Action

Was the accident reported lo the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

| WAS REVERSING TO ENTER A PARALLEL CAR PARK SPOT, WHEN | HIT

PARKED ON THE OPPOSITE CAR PARK SPOT,
Attachment(s)
Are accident photos avallable for attachment?

Was there any video captured by Car Cameara?

APT BLK 425 BEDOK NORTH ROAD #06-555
460425

MO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO

NO

NO

ONTO THE REAR OF THE CAR THAT WAS

YES
MO

Was there any audio recorded? WO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMHBT40L

Vehicle Make/Model/Calour
Details Of Properies
Vehicle Category

MName of Driver
MRICPassport Mumber
Contact Number

Address

Fostcode

Insurance Company Name
MNature Of Damage

No. Of Passenger {Including Driver)

PRIVATE CAR

Pape 2afl 12



Sketch Plan

IMPORTANT NOTICE

Please repart correctly the details of the accident to speed up 14 caims process,

2. This Fasrm must be completed by the Policyholder and/or the Auth Driver

3. informatinn provided must be as Mmrann possible &y wolful mHat e e ation or witvholding ol material
Tacts may wllow insurance EAMpEnies 1o repudiale policy linkility.

4. Theissue ard acceptance of this Form by isurance compan es is not an adrnissian af padkey Latubty on the par of Lhe s UrE e
EOMEER I

5. Any false reporting Mmay be referred to the Police for investigation.

. The repont wil be forwarded by the insarers of Uhe GlA Beoonds Manzgument Centre established by the Gerwral Insyrance
Assuctation of Singapare (G for archiong and that copies of this feport will for 3 fee be made available upan dppkeation by
interested partias

7 By e locpment of this report 1o the Irducers, yeu herely consent to the ircohiang of this regart ar the canire and 0 Coples of
1k repOrT BRINE ade availuble aloresaid,

£ Corsent under the Personal Data Pratection Act [FDPA)
| uncerstend, acknowledge, sgree and consent that:

{#] My insurer, my warkshop and the Gerner gl Insurance Assoclation of Singapore ["GIA") may/are prrmitoed to collert, use,
diEcines and o procesy My personl deta/personal ivformation set out in this [farm] and any oths; personal Information
proviced by me: or possessed by my Insurer [allectively the "Personal Information”| and disclose and transte such
Personul infcrmatian ol in suterls| who have insurcd vehiclels) imvobwd in this acoident @l insureris) whe have naured
venichels) invalwed in this accident shal be collectively referred to a1 tha "INSUrersT), the Insursars' | awyes tfaw Tems, the
KManetary autherity ol Singepora and any relevant Eavernment agency/sutharty [such a5 the pobeey, Tor the puroosels)
nf [l
{1 processing, hand| g and/or deating with my claimg including the setrlement af the claims and any NECEsLary

nusstigations relating 1o the caima

(4] Investigating she acodent atdfior ray oalms;

(i} earrying out and/for dealing with my instructions s fesponding to any enguiries by me,

[k @@ministering my claims fincluzing the mailing of FRIMBSpANABICE, Satements, nyoices, TEparts or noticoy to me,
which could invalve discasire of cerian porsonal data abaut e o Bring about defivery of the same as well asan tha
external caver of enveinpesfma) | packepes) andfor

) cmplying with appricable law in administeding, processing, savdiing andfar deal nE with my claime (collectively the
“Purposes”|

(k} a esurenls) who have irsurad wehiclels) involved in tnis accident and the insy o lawyces/law lirms, may/are permitted
to collest, use, discloce andfas proceas my Fersonal Information for one of more of the above Purpases; and

el my Parsonsd info mation may/ten be dizciozed by any of the IRAUTErs and/or GIA to their third patly service providers o
agentsimduding their Bwyers/zw ime), wiven iy Be siled outside of Smgspote, for one or mare af the above Purpeses.

(d]  mv Personal infarmation will ols0 be collected and used to concnils claims higtory for the purpose of fraud el biun,
IPvEstigation and =anzgemtant in preseat and ak future ¢laims

le)  the intormation socollected snder (b above may be shared / dissinsed
[ toall insurers sivyo any othet thira parties thar sssist in walLatiog, investigating, cantroling or managiog friad,

repulators, law enfascement and Ermerniment agenties os redsorobly reguired for the parposes stated. or

1w} fer complyiry, with reguiremants under aty regulations, laws o court grdes

'".|' IlI £ _.:_1:____-'"
7
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Sketch Plan #2

SKETCH PLAN
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR BRIVATE VEHICLE

Nama of Policyholder WU WENXIAN Vehicle No, : SMF15318
Period of Insurance : 28 Oct 2018 To 28 Oct 2016 Policy Mo, : 1800128688
Engine Ne, : CZE B41731 Endorsement No,

Chassis Mo, + WAUZZZGAXKADD4650 Issued Date + 12 Nov 2018

Make/Model AUIDI 02/ 02 Sport 1.4 TFSI COD S tranic
Engine Capacity/Tonnage  1,395.00 CC Sum Insured ~ Market Valye First Year of Registration - 2018
Driver Restriction MA Off Peak Car - Mo Inguring with COE/PARF  © Yes

Person or Classes of Persons Entitied to Drive®

al Tri Pebeyhalaur

B} Any ethar person who iy diverig o e Podtpholders order or AT sy perTrcn

Thit Pabey will mvdemanty the Pobcphalder e any suilhadiisd orver erly il hetshe ety he specdiad BOE st

o Bacd e pay an addiianal ey ol F3.000 HL T Olng andior Ingspananced D Exsess” VTR o ¥oni afe or Vi Adthparigad Ddivar inawed oi L TEd) s wnser ihe aga of 73 andior hay ings than F
PRIFE dieing eapefancs

Age Condition . All Age Condition

Limitation as to use”

U sy for secinl gomashis ard pleasus FTp0sed and lor e Felicymoidars Business

This Pokey does ned souer wse Tt Fire o e, drneng tuilian @rhang 1651 racing, pace-making relabing wal arEpedd-tasicg, ine Carnage Of Qutds Gher INan Eamples in Eorneclion wih any ¥ade of
buinans or Lss kor By putpose in Connucion wib Mstnr Trase

Loss af Use 1800cc - 2000cc Optonad

“ Lankaiane rendeind mopeaine by Sacixn & of the Mate Vahicias s Third-Farty Ridks g Compensabon) A1 iCsp 189} and Seetan DS of the Road Tramgest Act, 1587 iMalayma), are rol o pa
rehutd ynder thens readings

Settion 1
Fire - 50 Own Damage - 8800 Theft - §0 Flocd Covar - 1]

Section 2
Proparty Damages - 50

Windscreen : $100 |

| Named Driver and Excess e appicssie) !
WA VEMXIAN - 5800 (D Damage|

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS

VAot Curlomes Seivice Cerfer Add 55 bl Foad Sanpapee AMAGHD S3E5355 |

Far athar Approvsd Fapering CemranasG Autkangeg Hepaun pleate corisel owe S4.haur scragant Artargency holins ok 4565 E1XE E200 Almirdnvaly PO P T e ARG weli e wilie g o &0
| or ARG EG Mabie App Sy seareh snd downlead 815G 55" Fram iTuraes of Google Flay |

Eire Purchase Company/Employers Loan: DBES BANK LTD o

[Fdim henaly edrtily thal the pelicy 1o whish g Comfizain of Insurance felmes is isiued in accordsnce win M provpans of the Moior Vihiclas|Trird Party Risks ana Compansaiisa) Aef [Cag. 189), Pars 1y o
the Road Tranagart Act 1587 (elalsytia) and Molar Veheles (Thed Famy Risks) Rubes, 1359 (Madaysa)

0504 125200
At
PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDICUSTOMER SERVICE CENTRE
SINGAPORE 155938 AIG Asia Pacific Insurance Pte, Ltd,
Underwritton by A1G Asla Paciic Insurance Pra, Ltd, AUTHORISED REPRESENTATIVE o ik




. 24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

i s
i WWihat can the 24-haur AIG Auto Emergency Hotline provide for you? What should | da in the even! of an accident?
| . Imimadane aisiEEnce sMer an aceident 0 Kebp calm grd move poir car b5 o sale place
| ® Emrpﬁl'-:y Breavdown genice s Do ned aoma of discuss lauk o bame wilk the olher parmyiies)
| a Toming serice (acoten or non-acmcent elaled) . Reporl the accidoni 1o us wilh your accidend vehieln (whether damaged of nall |
| - Adver on Motor Claims procedires Vil DUl appioved reporhing cemres of silbonsed repairers wilin 24 haurs or ha

. Mlndical Referral Asssiance naxt werkmg day of this accinent

Subimil Wit SummonsiCormesponiences Pom ihig paryjen) i AL

| It no one is injured in the accident: immesiasely
Yiu &' ol requined 1o make sy polcs rap

- Ferord vehicle nusser, name and sddress, mswane compary, and pelicy Pumber BF B oihir Bivers) and venice(s]
Collgct detals (narma. amess and conlac number| of weneases angior oy 1o laee pholographs of Ine scene of the e deil
Repen tha scatent 1o Gs with jour sccdent valacly (whelher darmagen o rall ¥ Buf approved reponing Cenlies of authoneed ragaiens wiltin 24 hour o e ARal
working day of the acosdon

It the accident involves injuries or damage to government property & vehicles, loreign registered vehicles or nen-injury hit & run case:

Ll Repar the accidart 1o Fis police, pravideg Tl detmls of the crmemstances o the accdent
[ . Rircord wehizle number, name and aodiess insLrance company and palicy rumber of Ui other dnver(s) a0 vehicke|s), if applcaie
.

Cebect detads rame. addiess ard contscl mimber) of witnoases snodior iry 8 fake phutographs of th scene of ihe scodent
Faport fe aocoent b we wilh your soodend valhicis [whether damaged ar ol Wi our pRnoved FOpaNng cenires ar Autnoreeg FRPRINETS viltin 24 Bours o e N0z WK g
ooy ol g &ccideén!

y ) ) ) ) S — !
| LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer 1o your Policy Schedule for detads. Policy terms
and canditions apply, Please call our customer service hotline number (65) 6418-3000 for assistanca,

The Cenlificate of Insurance (Cl) should be produced withaut demand when collecting the Rental Car and the Rental Car Company
reserves the right to verily the identily of ihe holder. The Cl is the property of AIG and its uge is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Infarmation

1. Te activate your loss of use car replacement, please contact tha Rental Car Company (listed below) after filing/reparting your

| accident claim

2. Your rental car will be made available within & working hours of activation with the Rental Car Company.

2 At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG. a copy of the Accident |
Feport from Audi Customer Service Centre must be produced. (

4. The number of days is based on the period your vehicle 15 in the repair workshop unless the number of days of loss of use

entitlement i stated in the Palicy.

Rental cars are striclly for use in Singapore only.

Extension of rental beyond repalr period approved by AlG surveyor will be chargeable by the Rental Car Company cn per day

basis

7. Upgrade of Rental Car is available upon requesi subject ta additional charges by the Renlal Car Company,

@ o

Rental Car Company: Popular Rent & Car Pte, Lid,

Activation Hotline: 67428888

| 501 Guiliemard Road Singapore 309840

Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day}: 8am te 4pm

| "The Rental Car Company & Terms & Condilions appdy || 0, rebondable secunty deposd, sucess Rablity for o Festst Car, Colvion Damege Wisiver, etc)
\ e el

IMPORTANT NOTICE

It you sell your motor vehicle, this Motice is IMPORTANT and MUST be complied with. Palicyhalders ere hereby warned that under the
Motor Vehicles {Third Party Risks and Compensation] Act (Gap.%8), it shall be unlawful for any person 1o Use or cause or permit any
other persan 1o use a motor vehicle without 8 valid policy of insurance under the Act,

The Policyhelder Is further warned that on the sale of & motor vehicle, they must surrender the Certificate of Insurance and the Palicy to
the insurance comparny. If the Certificate of Insurance has been lost or destroyed. a Statutary Declaration to that effect must ba made,
Failure te comply with this obligation is an offence under the Motor Vehicles (Third Pary Risks and Compensation) Act (Cap. 88

Thie Policy will cease fo be valid once the matar vehicle has been scld to another person unkess the transfer of interesi has been duly
nelified to and agreed 10 by the insurance company concermed, If the insurance company agrees to cover the new owner. they will issue
a new Cerlificate of Insurance in the new owner's name. The premium chargeable may vary according to the new cwner's profile,



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. SB842507C
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Email: Nora khai@premivmauto.com 5q -"'i|Hi|"‘l£@pre|‘riu|~_';"gutC'.E':'f1'l-‘5L_,l

Telefax

Estimate ! Accident Repairs
Workshop : UbiRoad1

Contact No T 63662323

Fax Mo : 68411183
Reference . PASODAOTO2/2019/TC
Date : 25-Jun-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Wu WenXian

Address 2 Dunman Lane

#03-02

Singapare 439275
Telephone : HP+6581211292
Type of Claim :  Own Damage Claims
Policy No. : 1800128688 BT
Vehicle No : SMF1531S :
Model Code :  AudiQ2 1.4TFSICODS TR 4
Model / Year I 29-10-18 >
Engine No :  CZEB41731 o PH e
Chassis No T WAUZZZCAXKADD4E50 * Mo illeas
Mileage - * Supplemer
Date In : S
Liability - Acknowtedaad b
Excess Cost . ianatye:
Estimated By i lohnny Boo / Allan Wu
Accident Date 21-Jun-19 T

% mw

Place of Accident Duxton Road




L] L] '] |
Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Telefax
Estimated Labour Charges for Accident Vehicle. SMF 1531 S
Estimated Surveyor's
s/n MNature of Jobs Charges Reccomendation
To remove and transfer front wire harness for )
1 headlights, horns, fog lamps, outside temperature  S/N S 360.00 _~
sensor and headlight washer assy.
To dismantle and renew front bu mper assy. Inspect
> front lock carrier for damage. Re-argamse front ¢ 1.200.00 1:7 B
crash management components. Reinstall all parts
removed.
FE= ™
3 Torespray front bumper, $ 1,000.00 — f‘? w
4 To carry out diagnostic check. S/IN & 192.00 .~
TOTAL LABOUR CHARGES :$  2,752.00




Premium Automobiles

55
Tel

Tel

Ubi Road 1, Singapore 408699
: 6366 2323 Fax:6841 1183

efax

Material List for Accident Vehicle Regn No. SMF 15315

Damaged Parts & Prices

S/N __ Parts Description S/Nett Remark
1 FRONT BUMPER S 1,705.00 £¢ —
2 FRONT BUMPER FIXING PARTS $ 314.00 :
3 FRONT BUMPER GRILLE - CENTER $ 179.00 7
4 FRONT BUMPER AIR GRILLE - LH 3 154,00 St
5 FRONT BUMPER AIR GRILLE REAR COVER - LH 5 31.00 Ad—
6 FRONT BUMPER SPOILER g 273.00 A¢ —
7 FRONT BUMPER CLOSING ELEMENT $ 142.00 7 | Hf
8  FRONT BUMPER BRACKET - LH 5 32007 %\
9 FRONT BUMPER GUIDE SECTION - LH $ 32007 v
10 FRONT WHEEL COVER - LH / RH $ 587.00 7 riu fo
11 HEADLIGHT MOUNTING - LH 3 107.00
12 WASHER RESERVOIR 3 156.00 L
13 WASHER RESERVOIR SEAL 3 7.00 AL~
14 SEALRING 3 8.00 yo("
15  SUNDRIES s 300.00 L
TOTAL SPARE PARTS $ 4,027.00
TOTAL LABOUR CHARGES $ 2,752.00
GRAND TOTAL $  6,779.00

All charges are not inclusive of G5T.

Legend :  Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

- el SNy O ’F.-:'l“'f"-l
Name e m_li\tuﬁ A NTY]
Surveyed Date : V£ hebe adusx
Authorised Date : ,ﬂn_. ot T / C {|' AR 17>
Excess Cost : ] \
Liahi"t}' ) L '-—.? ;L-..:. ¥
Remarks | U +

(e N %;T - F

LYV L || l-Pl\JL t'l'_uf}": LAy

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall infarm you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 16366 2323 Fax : 6841 1183

Email: Nura.khai@pramiumautu.{:nm.sg ! claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No B366 2323

Fax No 6841 1183
Reference PA/ODIOTO2/2019/TG
Date 25-Jun-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Wu WenXian

2 Dunman Lane
#03-02

Singapore 435275
HPF +65 81211292
Own Damage Claims
1800128688

SMF 1531 S

AudiQ2 14 TFSICOD S TR

29M10/2018
CZE B41731
WAUZZZGAXKADD4B50

Johnny Boo / Allan Wu
21-Jun-19
Duxton Road



Premium Automobiles

55 Ubi Read 1, Singapare 408630
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charaes for Accident Vehicle. SMF 1531 S

Estimated Surveyor's
Sin Nature of Jobs Charges Reccomendation

To remove and transfer front wire harness for

1 headlights, horns, fog lamps, outside temperature SN § 360.00 L 360.00
sensor and headlight washer assy.
To dismantle and renew front bumper assy. Inspect

2 front lock carrier for damage. Re-organise front crash ] 1,200.00 5 500.00
management components. Reinstall all parts removed.

3 To respray front bumper. $ 1,000.00 3 550.00

4 To carry out diagnostic check, SN % 192.00 5 192.00
TOTAL LABOUR CHARGES I 2,752.00 $ 1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SMF 1531 S
Damaged Parts & Prices

SIN__ Parts Description S/Nett Remark
1 FRONT BUMPER 3 1,705.00 5 1.364.00
s FRONT BUMPER FIXING PARTS B 314.00
3 FRONT BUMPER GRILLE - CENTER 5 179.00
4 FRONT BUMPER AIR GRILLE - LH ] 154.00 § 122.80
5 FRONT BUMPER AIR GRILLE REAR COVER - LH 3 31.00 3 24.40
B FRONT BUMPER SPOILER $ 273.00 5 218.00
7 FRONT BUMPER CLOSING ELEMENT 3 142.00
g FRONT BUMPER BRACKET - LH 5 32.00
9 FRONT BUMPER GUIDE SECTION - LH 3 32.00
10 FRONT WHEEL COVER - LH/RH 3 587.00 8 469.60
11 HEADLIGHT MOUNTING - LH 3 107.00 1 85.60
12 WASHER RESERVOIR B 156.00 Ly 124.80
13 WASHER RESERVOIR SEAL 3 7.00 L 5.28
14 SEAL RING 3 B.0D L 6.08
15 SUNDRIES 3 300.00
TOTAL SPARE PARTS $ 4,027.00 b 2,420.56
TOTAL LABOUR CHARGES $ 2,752.00 1,602.00
GRAND TOTAL $ 6,779.00 4,022.56

All charges are not inclusive of GST,

Legend :

Remarks (OK) = Approved, Remarks {¥) = Not approved

Spare parts are Special Nett.




Premium Automobiles

95 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building G841 1183
Singapore 079120 Nora .khai-:c._r:premlmﬂaum.cnm.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMF 1531 § PA/OD/0792/2019/KK

14 Sep 2019
Dear Sir, I

RE: INSURANCE CLAIM FOR SMF 1531 S, Audi Q2 1.4 TFSI COD.

With reference to the above-mentioned vehicle, no. SMF 1531 §, claimant,
Ms Wu Wen Xian, please find the related document per attached.

1. A copy of the Original invoice no. 85014239 — S§ 3,448.14.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SMF 1531 §

from

Telephone +65-
Telefax +65-
EMail

Our depariment
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapaore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 6336 2323
Telafax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubl Service Centre

281 Aawandra Road 281 Alaxandra Road 55 Ubi Road 1

Singapore 158038 Singazare 150538 Singapors 408659

Main Telaphare 6835 2221 Main Telaphone 5388 2273 Main Telephane E388 3303
Main Telafax 8474 3733 Main Telefax 8475 1023 Man Telafax 5841 1183

Page 1 16:34

Customer Service
Service Appainiment

24-hour Breakdown Servos

Email

INS TAX INVOICE

Company Reg.
G5

No.

199902271wW

T Reg. No. 199902271W

BIGE 2323
9828 1233

cuslomer cara@premiumadta. com sg

Alz ASIA PACIFIC

INSURANCE PTE LTD : s s ’ :
MOTOR, CLATM DEpe Invoice No: 85014239 Account: anpog T )
AIG BOILDING
78 SHENTON WAY Date l2/08/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-18 MOTOR CLAIM DEPT
eT = G BUTL =
SINGAPORE 079120 079120 Order : sMF1s3ls i3 SEENTS;“EEE
$07-18
Term 30 SINGAPORE 0749120
Regn No: smrisats (v agesn) Regn Date: 2s/10/2018 Mileage: 1o72s WIP No.: 58137
Model: 02 1.4 TFSI coD = TRONIC GaBAc Chassis; WAUZZZGAXEADD4E50 Engine: cze s41731 Dept: ¢
You have been assisted by - us-xeivin Knoo {138 )
Details Oty Unit Price Amount
Q EYC M: BEAE -B00.00 1,00 -800.00
Insurance Excess/Liability
g BODYWORE M: 260.00 1.00 360. 00
TC REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNS, FOG LAMEPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
3 BODYWORE M: 500.00 1.00 500. 00
TO DISMANTLE AND RENEW FRONT BUMPER ASSY,
INSPECT FRONT LOCK CARRIER FOR DAMAGE.
BEORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
5 BODYWORK M: 550.00 1.00 550.00
TO RESPRAY FRONT BUMEER
BODYWORK M: 192.00 1.0Q 182,00
TC CARRY OUT DIAGNOSTIC CHECK
b A81ABOTI07  GRU COVER Less 020% 1.00 785,50 628,40
® AB1AG0T108 GRY COVER Less 020% 1.00 785.50 E28.40
i ABLRBS3TIE 4W3 COVER Less D20% 1.00 253,50 234.80
" BELAAS3ITIT  4w3 COVER Less 020% 1.00 283,50 234,80
X AZ1AB0T110 4W3H SPOILER (LAST) Lezs Q20% 1.00 272.50 218,00
X ARBIABNT1S]1 omd COVER Less 020% 1.00 30.50 24.40
% ABLRE0SE0TC MOUNTING ( LAST) Less D20% 1.00 167,00 85.60
b ABLABOTERY GRO CONN PIECE Less 020% 1.00 134.00 107.20
¥ AB1AB076T1  4W3 GRILL Less 020% 1.40 153.50 122.80
4 A431355465 GASKET Lesg (20% 1.00 6. 60 5.28
4 RTMO%159382 WASHER Less D20% 1.00 1.60 £.08
x BSQ09554538E WATER RES, Less 020% 1,00 156.00 124.80
Parts 2,420,56 = Sub-Total 3,222.56
Labour 0.00 P
Sublet 1, 602,00 Ty | T
Menus o.o0 [={ Pl | T GST £43=30
Lubricant 0.00 - '}E:‘;_ J
7 Grand Total S il

Received by

For & on behalf of
Premium Automobiles Pte Lid




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Litd Norah Khai from

78 Shenton Way
#07-16 AlG Building
Singapore (179120
Motor Claims Dept
Yr Ref: SMF 1531 §

0768 0828 Telephone +65-
GE41 1183 Telefax  +65.
Mobile +65-

Body Repair Our department
Your Claim Ref

PA/OD/0792/2019/KS  Our Ref
12July 2019  Date

1 total pages

RE:  CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer‘s Name

Premium Automobiles Pte Lid
Showroom

9 Leng Kee Road

Singapore 158020

Audi Q2 1.4 TFSI COD S-TRONIC

WAUZZZGAXKAD04650 Telephone (65) 6566 1111

Telefax  (B5) 8471 3733
SMF 1531 8

Service & Parts Centres
10728 KM 55 Ubi Road 1

Singapore 408699

Ms. Wu WenXian Telephone (B5) 6366 2323

Telefax  (65) 6841 1183
1800128688

% 856.00 (Inclusive 7%GST)
21/6/2019

Duxton Road

53 kg Iy

58137

Premium Automobiles Pte Lid

I'We certify that the vehicle has been fi ully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim,

Owner / Insured Signature

Time

Date

AL/_

!
! :;»_ : .__." 1

DISCHARGE VOUCHER- AIG - SMF 1531 §
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...CLAIM SUBFOLDER...{Pending for Survey Report)

Icum SUBFOLDER TRACKING ) B |

e |MNatified = |E "-"‘_l"'_ (€214 Ad] Ass gned [h'.- Rpt = .a_|'_l-}ﬁil|i ].‘_:. Had | Status . ———t

| mam | 25Jun 2019 ff:j;]an 2018 lsM,uzz.ss S$4,022.56 |x;::_'t‘9 for Survey |
I Edit Adj Rpt rl Edit Estimates I ! View Bpt I |[ Cancet case I

Reference Claim Details

'CLAIM SUBFOLDER DETAILS _ [[Created by insurer]
Insured: wu WENXIAN, Iﬂ.‘_‘_SSH‘lZE!:I?E Tl + +5581211292 Eman ALICE. WXWUBGMAIL. COM

Vehicle Reg. sHF15315 Date of Loss: | 21/06/2019 18:00 - :59 —

Mo, N : [7 Months and 23 Days From LTA Reg Date (Man Yr}] |

; |_=:|ajm Type: | OD / 41657720495G :%';;?LEWEF 1800128688 (Comprenensive) |
_ Excess: Iswao 0o g

| Repairer: Preghl_m_ﬁutnmuhlh: Pte Ltd - Alexandra (HQ) 281 Alexandra Pte Ltd, Level B2, 159938 Alexandra - Tel: 53832233 |

| |;*:5';'J':ﬂ;'? AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Yap, Weijoe] Weijoe, Yap@aig.com

i LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
TR 09/07/2019)

e el | WU WENXIAN (30 / Female) ,  NRIC: S8842507C, Tel: 46581211292 Email: ALICE, WXWUGGMALL.COM

'ASSOCIATED MAIL RECEIVED

View AII] Compose Case Mall |1'
|There are no mall for this case,

 ALL ASSOCIATED TASKS® view all | “Search Tasks | Create New Task | complete |

Dua Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

I'rttps:ﬂsingapore.merlm&n,mnﬂdaimyindﬂ.nfm%sabnx:I'.-'ITRadjuster&l‘useactlm=d5p_r;lmheader&x:.asaidzmzﬁ?&axlbdzanaasz&CFID=5959.., 172
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24/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg No:199607138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pie. Ltd, Our File No:  CC3/AIG19011476/T1TD352
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 24/09/2019

REFERENCE

Insured/Claimant: WU WENXIAN Policy No: 1800128688

Date of Loss: 21/06/2019 Nature of Claim: oD Claim No: 416577204956
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg MNo: SMF15315

Make & Model: AUDI Q2 SPORT, 1.4 TFSI COD S-TRONIC (A} Engine No: CZEB417T31

Reg. Date: 29/10/2018 (Man. Year; 2018) Chassis No: WAUZZZGAXKADD4650
Colour: Silver Cdometer: 10057 km

Engine Capacity: 1385 cc

Market Value/New Car Price: $$116,000.00

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo Pre-accident Condition:

DITION OF TYRES

Front Tyre Size; 215/60 R16 Rear Tyre Size: 215/60 R18
Front Left Side: Bridgestone & mm Rear Left Side; Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre reads depth
COST OF CLAIMS  Repaire's _ Adjusters __ Difference  Diff %
Parts 4 027.00 2.420.56 1,606.44 39.88
Miscellaneous ltems 0.00 0.00 0.00
Labour 275200 1,602.00 1,150.00 41,78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,779.00 4,022 56 2,756.44 40.66
- Excess (5§) 800.00 800.00 0.00 0.00
(58) 5,979.00 3,222 56 2,756.44 46.10
+ GST 7.00/7.00% (3%) 418.53 225.58 182 .95 46.10
Nett Amount (5§) 6,397.53 3,448.14 2,949.39 46.10
INSPECTION
Date of Assignment: 28/06/2019

Premium Automobiles Pte Ltd
Date Inspected: 26/06/2019 Inspected At; 281 Alexandra Pte Ltd, Level B2
Singapore 159938
Estimated Period of Repair: 3.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This repont represents aur findings at the time and place of inspection stated herein. Such inspection has Been camad oul o the best of our knowledge and
ability but any other lability under any other circumstances iz hereb ¥ expressy excluded,

https:/isingapore. merimen com/claims/indesx. cfm?usebox= MTRadjuster&fuseaction=gen_pri ntrpthcaseld=836267 extid=3085524CFID=595932 ..

13



H24/2019

Adjuster Repart

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘FRONT BUMPER Deformed 1,705.00F5 *1364.00FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary H4.00FS *-Fs
3 1 *FRONT BUMPER GRILLE - CENTER Mot Necessary 179.00FS *F5
4 “FRONT BUMPER AIR GRILLE - LH Cut 154.00FS  *122.80Fs
5 1 *FRONT BUMPER AIR GRILLE REAR COVER - LH Necessary 31.00FS *24 40F3
& 1 “FRONT BUMPER SPOILER Deformed 273.00Fs *218.00FS
T 1 "FRONT BUMPER CLOSING ELEMENT Not Necessary 142.00F8 *-Fs
8 1 *FRONT BUMPER BRACKET - LH Mot Necessary 32.00Fs *-Fs
9 1 *FRONT BUMPER GUIDE SECTION - LH Mot Mecessary 32.00FS “-FS
10 1 *FRONT WHEEL COVER - LH / RH Bent 587.00FS *469.60FS
. = *HEADLIGHT MOUNTING - LH Deformed 107.00FS "85.60FS
12 1 *WASHER RESERVOIR Deformed 156.00FS *124 BOFS
13 1 *"WASHER RESERVOIR SEAL MNecessary T.00Fs *5.28FS
14 1 *SEAL RING Mecessary 8.00Fs *6.08FS
187 *SUNDRIES Not Necessary 300.00FS *-F8
F=Franchise part. S=Spchetl, e - E
Total Parts (S5) 4,027.00 2,420.56

Report was unsubmitted during this print-out.

hitps

:."."sin-gapn.re.meriman.unma’ﬁlaimsﬁndax.l:.frn‘?fusahox: MTRadjustar&fy saaction=gen_printrptécaseld

=8362674extid=3085528CFID=505032... 2/3



9/24/2014a
Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Adjuster R

Recommended Labour

No Particulars

Labour ltems

1~ TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY.

2 TODISMANTLE AND RENEW FRONT BUMPER ASSY. INSPECT
FRONT LOCK CARRIER FOR DAMAGE. RE-ORGANISE FRONT

CRASH MANAGEMENT COMPOMNENTS, REINSTALL ALL PARTS
REMOVED.

3 TO RESPRAY FRONT BUMPER,
4 TO CARRY OUT DIAGNOSTIC CHECK.

aport

Gross Labour Cost (S§)

Lab.Type Repairer's Amount
Mew 360.00 360.00
MNew 1,200.00 500.00
New 1,000.00 550.00
Mew 182.00 192.00

2,752.00 1,602.00

Report was unsubmitted during this print-out,

-

< END OF ESTIMATES >

https:.-'fsingapore.meriman.mn-u.fclaims.findex.m‘m?fuse box =MTRa::tjuster&I’u5eac1iun=gen_pﬁnlrpl&caseid=3362&?&9xtid=31}3552&ﬂFID=595932. o 38




