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Consuitanis
Pt L bt Company Registration No. 1986071088

!‘ l'f! At

piN

[

S10HEANE 1, #0225 FAYA UBLINDUSTHRIAL PARK, SINGACRE U831 TEL ; (URS) 2SR50 FAN (IS hI564N13

Your ref; To Be Advised
Our ref: CCAEQIIY01 1474/R1pb3 Date: 23072019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam.

PRELIMINARY ADVICE OF VEHICLE NO. SGYSSSER
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22.07.2019
at the premises of M/s _Cyele & Carringe France Pre Lid and have the following to repor:-

Workshop Estimate Amoun! 1 5% 5.245.00

Revised Estimate Amount : 5§ 4,328.00

“Check” ltems Amount - S% 277.00

Market Value 5% -

LTA Reimbursement Value 158§ -

Nett Value : 5% -

Description of Damage: e

The vehicle sustwined damages at the - ) 1T 4 ™

N/S Front Portion e Ry
Pt

Comments/Present Status:

Damages Consistent

Estimated normal period for repairs: - days

Yours faithfully,

MOHD, RASUL
Licensed Appraiser



@ @ CYCLE & CARRIAGE FRANCE PTE. LIMITED A
PANDAN GARDENS CUSTOMER SERVICE CENTRE /‘\

cYC I:E & CARRIAGE 200 Pandan Gardens, Singapore 808339 Tel (85) 6588 4501 Fax (B5) 6585 1240 CITROEN
it vy
Invaice Nama & Address Owner Mame & Vehicle Info
L Ena Chai Cust Na/Name fLeong Eng Chat
eang Eng Chai
gi=s RegNoRegDale  SGYBSSBR  / 05/07/2012
Blk 275A Bishan 5t 24 Date InMileage y 1]
;%Egi:gu o Chassis No VFTUASFVBCJ538536
Engina Mo 10FJBS 1423436
Contact No Mobile: 91540439 MakeModel CIT/GCAP DYNAMIQUE 1.6 EBS
CalourTrim TEM { BK
Accaunt Mo Terms DiatefTime Printed CSE Oparator WIP Na
CSMO0073 Cash 26/06/2019/ 12:42 BLC 442 / Cocoluy 14407
Description of Goods / Services Qty Unit Price Disc% Amount
E PNTEB000 {bﬁ ]ﬂﬁ.ﬂﬂ
REMEW FRT DOOR LH. WINODMIRROR LH
£ PNTE8000 (o oo
AEMOVE & INSTALL FRT DOOR TRIMS AND GLASS TO FACILITATE REPAIR
£ PNTGR000 tio ;&oﬁo
SPRAY PAINT FOR FRT DOOR LH, WINDMIRROR LH
A 54900099 Eﬂﬁ{'
CHECK WIRING & ELECTRICAL SYSTEM
4 54900099 ]ﬂﬂ.ﬂﬂ/’
CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM
M SUNDRY -. . Yo peor

APPLY SEALANT FOR ACCIDENT PORTION _ o |
SUNDRY i { Py = | \ =y 20.0
Sundry = 1 ] y

FRONT D00k L \wes /g 1

=

M 1.00 -7 1277.00 0.00 1277.00
M DOOR HINGE LH SUP 1.00 114.00 0.00 114,00
M DOOR HINGE LH INF 1.00 114.00 0.00 114.00
M DR WEATHERSTRIP LHAA~ 1.00 73.00 0.00 73.00
M SIDE SILL SEAL LH /e -: 1.00 73.00 0.00 73.00
A R S e wew ol By
M EXT VIEW MIRROR LH S s ‘-P?a/@q 1.00 613.00 0.00 613.00
SURVEYOR SIGNAT! (e -
DATE : _ _&‘_-/ﬂ/f? o
T
— _?ﬁ-)_ be fa fahq" '
" Cenfirm & accepted by Parts 2,485.00
Labour 2,690.00
Standard Menu 0.00
Specialist Job 0.00
Diagnestics Job 0.00
Sundry/0Others 70.00
B _numnnm:l i kool Total {w/o GST) 5,245.00

welioiny of thin estieste to BB days Trom déte of quate. TRYE 1§ & oeputer generited Seceswnt, ma algnatars Va reguired.

Lelteated sonts aeoied are sagluding B57. e wes)d sentios that the sbows sebisats (o Bassd sn sur jaitia) imspection sod desn oed include sny eddiifena] parts o lobeur shich may b
reguires sfter rupair werk had comsssced. Docastonally wors or desaged parts ere dlpcoversd after wmrb has started and aesded for rapaire or replicessst. Howerer, whwuld thin secwr,
i wenld edatan you. Flesse be infersed 1Rt @ depoatit of S0% of the sbove satimsts io peyable befors commsscomant of the wark. Paypmewi For this may be sede is cash, credit card or
chogul. Wei mait a7ee sgrew 18 pay Tul) smount for venewsl of the wisdicress 10 the svent of teadvertent Breskage in the cowrss af remewing the rubher saal ar sther repaie requirieg
thie resssal of Lhe =lisdscress

Page 1of 1
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CYCLE & CARRIAGE FRANCE PTE. LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Caniens, Sngapere S05338 Tl (65) 6568 4501 Fux (B5) 6585 1240

A

CITROEN

CYCLE & CARRIAGE
Doty Bag we FIETNTI e
ESTI“ATE HEY My by A RRDIT R A
imygicn Kamo & Adcress Crwenves e & Vehick Infs
e B! Cust MsitHame fLeong Eng Chal
T——— FegNoRogDele  SGYSSSER  / 05/07/2012
Bk F7SA Rishan St 28 Dute InMllesge ) o
Plo-118
Singiure STIEIS Chassm Ne VI TUASFVBLJIS38516
Ergina b 10FIB51823436
Contacthie  Mobile: 31540429 MaseModel CIT/GCAP DYMAMIQUE |.B EGS
Cotou/Trim TEH J BE
Aczount Ha Terms  Date/Tima Printed CSE Cparanoe WiP No
CEMO0OT] Cath I6/06/2019) 12:42 BLC 7 J Cocoluy 14497
Descnplion of Goods | Sarvices Oty Unf Price  Ciac Amount
T PN1BA00D -0 }ﬁ
SENEW FAT DOOR LH, WINDWIRROR LN -
I PHTBS000 (§o o
SEMOVE & INSTALL FRT GOOR TRIMS AXD GLASS TO FACILITATE REPALR n
£ PNTHEO00 /"79 yﬂﬁﬂ
SFRAY PAINT FOR FHT DODR LM, WINDMIRRON LW
L SAR000%4
CHECE WIRING & ELECTRICAL SYSTEM
L 5480000
CONDUCT NIAGNOSTIC CHECK FOM THE CAR STSTEM
M OGRDE Y WE— -
APPLY SEALANT FOR ACCIDENT WTP‘_ | [ I N =i | |
CR b - ) 3 ] [Py ey — 1 p \
sundnmcr;}-h p | (_::xll]ll ‘“”llff:?']-”';_l]
® FROT L e > L— =005 Lo A=l W=7 un.ed 6.0
WoUOON NINGE LU SUP * f.lvl.. 1.00 114,00 0.00
M DOOS WINGE LW [WF - 1.00 114.00 0.0D
® [E GLATHERSTRIP LHM— =~ |.00 13.00 0,00
WOSIDE S0 SEAL LW see 1.00 73.00  0.00
o DO PROTECTOR LN 5""" 1.00 172.00 0.00
M WINDOW DUTSIOE L % SURVE 1.00 £0.00 0.00
N ENT VEEW MIRROR LN Fos EYOR NaE Iniende 100 613.00 0.00
_:cnhmlmn Parte i,405.00
Labour 1,680.00
Standard Menu 0.00
Spocialist Job 0.00
Diagnostics Job 0.00
Sundry/Othera 70.00
_Amhmndmnwlummm Tota] (w/o G5T) §,245.00
B LR A Phie sallasbe b0 10 deyy Pree dabe of gesle, This D @ deags el » g LU - b ]

Fotimated peily guebed per endlabien U1T we wel @ mmedien (el bea sk widbasbe tp Bieed e 001008 Cnapmilies ed Bems sl

s e L R

Iy -

(IR CTE T P = T T

i ﬂn—mm-—lhuwﬂ—uﬂhmh-lﬂ— L T T T

gl b e Pleaie b baTmemd DNad 8 dspuat] of BER a7 Dk pbewe walbiede Vi paithle bateen dmmsdiemmal of The serh. Pupmmay far (R00 may b omede (v vesh, Treil o derd e
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@@ | Exceptional Journeys

CYCLE & CARRIAGE |

SUPPLEMENTARY
INSURANCE CO . EQ INSURANCE COMPANY LIMITED
REGISTRATION NO SGYSSSER
SN Description Qty  Unit Price Dise®  Amount
PARTS
| BADGE  As~ & - 1.00 52.00 0,00 52.00
2 WINDOW MECHLH U} / P o0 167.00 l 0.00 ___ 167.00
Total Parts 219,00
7% GST 15.33
Grand Total 234.33
_—

Thank Yo,

Yours faithfully

CYCLE & CARRIAGE FRANCE PTE LTD
Jolo Cheng

Customer Service

Tel | +65 6568 4554
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Surveyor . Rasul - LKK
@@ ‘ Exceptional Journeys Company . EQ

CYCLE & CARRIAGE DOA » 26/06/2019
CSE : Coeo
Date of Survey: 22/07/2019

VEHICLE NO : SGY8558R

MODEL : CITV GC4P DYNAMIQUE 1.6 EGS
wip 1 14497

Email :
Material : $ 2,427.00
Labour & 2,120.00
Sub-Total $ 4.547.00
Less Excess : §
Total : 8 4,547,00
GST 7% : 8 318.29
Grand Total i N = 4,865.29
Finalise By/Date : JoJodtd  06/0872019

OTHERWISE WILL PROCEED WITH INVOICING

REVERT BACK WITHIN 7 DAYS,

SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 4 WORKING DAYS + Days ( ) Weekends
+ Days (| ) Public Holiday
Survey - 22/07/2019 - Mon

-

|
TOTAL DAYS REPAIRTOOK =  §

TP Claim  EQ - GBG4569P

ClaimGIA /LTA fee  § 200

]::I Claim Loss |:|1an: l:[[{cnlu.l

[ ] cClaim Medieal Fee / Others

[ ] Third Party Report
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CYCLE & CARRIAGE

CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens, Singapore 508336 Tel (65) 6568 4501 Fax (55) 6565 1240

AN

CITROEN
Cimmgaany Mag No. ST0S0SIZTM
PRO-FORMA INVOICE s oo
Invoice Mame & Address Cremer Neme & Venigie info
EQ INSURANCE COMPANY LIMITED CutNornene /Leang Eng Chai
Reg NofRag Date SGYBSSBR*CCI/ 05/07/2012
:ﬂm ;L:*:ﬂ:;":“}"g:‘ Date InMilsage 22/07/2019/ 138454 |
L 5
TOMER BLOCK, mlmpux ChassisiPackage VFTUASFYBCJS3B53E JNOT
SINGAPORE DE9110 Engine Mo 10FJBS1423436
Contact Ne MakaPodal CIT/GCAP DYNAMIOQUE 1.6 EGS
(e = "
Accound No Tarms Dala/Mima Printed CSE Cparilar WIP Mo|  InvoiceCredil Nola No
CTPOOOT3 Cash C6/08/2019/ 13:49 TLE 881 / Jojo Cheng Laagy | 0
Descriftion of Goods | Services any Unil Pride  Disc% Amouni
£ PNTBBEOOD | 300,00
RENEW FROWT DOOR LM, WINDMIRROR LM
€ PNTHEO00 /180,00
REMOYE B INSTALL FRONT DOOR TRIMS AND GLASS TO FACILITATE REPAIR
E PNTSBOOO ~ 630.00
RESPARY FRONT DOOR L+, WINDMIRROR LM
& 54000099 Z 50,00 ~
CHECK WIRING B CHMASS]S ELECTRICAL SYSTEM
A 54900094 #300.00 _-
CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM
M SUNDRY “a0.00 -
APPLY SEALANT FOR DAMAGED PORTION
M SunDRY /20.00
SUNDRY
i FRONT DOOR LH 1.00 1277.00 ©0.00 < 127700 -
X DR WEATHERSTRIP LH 1.00 73.00 o0.00 - 73,00~
X SIDE SILL SEAL LW 1.00 73.00 0.00 ~13.00-
X DOOR PROTECTOR LM 1.00 172,90 0.00 » 172,00 -
X EAT VIEW MIRROR LM 1.00 &11. 0.00 -~ 8131.00 =
X BADGE 7 cupp 1.00 52.00 0.00 52.00
X WINDDW MECH LH 1.00 167.900 0.00 167.00
i TEXT
EQ TP CLAIM GBGASESP
DOA: 28/06/2019
SURVEYOR: RASUL LKk 22/07/2019
Cycle & Corrioge celebrutes J20 yeors.
Fisit www.cyclecorrioge.com/120 for more infol |
Parts c.427.00 ett 4,.547.00
Labour 2.060.00 7% G5T on 4547.00 318.29
Standard Menu 0.00
Specialist Job 0.00 Total Payable 4,865.29
Disgnostics Job 0.00 aid 0.00
Sundry/0thers 60.00 Tetal !Dut 4,865.29
Total(w/o GST) 4,.547.00
abpild e made w) anh, METS or Th

A7) INTTE W R R G T b Pade adhin 3gays This @8 cOMpLIE penerEied SncLme] nn bgriifien 0 se el

Pege tol1



71232019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARF/COE Rebata Enquiry

Owner 1D Type: Singapore NRIC
Owner |D: 166J
e T
Wehicle No. SGYB558R
Vehicle to be Exported: Mo
Intended Deregistration Date: 23 Jul 2017
Vehicla Make: CITROEN
Vehicle Model; GRAND C4 PICASS0 1.6 SMT ABS EGS PSR DRL

Primary Colour:

Blue

Manufacturing Year: 2012
Engine No.: 10F)JB51423436
Chassis No.; VF7UASFVBCI538534
Maximum Power Output: 115.0 kW (154 bhp)
Cpen Market Value: $22.297.00
Original Registration Date 05 Jul 2012
First Registration Date: 05 Jul 2012
Transfer Count 0
Actual ARF Paid: $22.297.00
T T /13- 1K1 3 1 s M i |
PARF Eligibility Yes
PARF Eligibility Expiry Date: D4 Jul 2022
PARF Rebate Amount: $13.378.00
lafended CORREREDRRIE - —— 0 v o e ee—,
COE Expiry Date: 04 Jul 2022
COE Category: A - Car (1600cc & below)
COE Period{Years): 10
QP Paid: £59.004.00
COE Rebate Amount £17.387.00
Total Rebate Amount: $30,765.00

The information contalned herein Is correct as at 23 Jul 2019

PR WL, OV S e v VR N Ui s cdie oy e ulivowie BLBETRGIIRUL Ui § IS ruaus g | ) it



" Nivitha (LKK Auto)

From: Tan Wel Yin <welyintan@eqginsurance.com.sg»

Sent: Wednesday, 26 June 2019 4:40 PM

To: Admin A; assignments

Subject: FW: our veh SGYB558R, your veh GBG4569P on 26/06/2019
Attachments: {Untitled] pdf; 3cdb2e0d-6484-4e38-b24d-a1fd77ad7 1df jpg; 4d9e9a57-

ab3d-4305-80d4-c6668(54591¢ jpg; COC-SGYB558R-DOA-26.06.2019.pdf;
dd0c93df-c462-4901-a5¢6-613c726ffe02 jpa;
de6c0b91-70ba-45819-808e-1d9687b230ab.jpg, scan.jpg

q-4ham® 21 6 Jaﬁ’“’i
Dear Sirs, mﬂp@ L'O{U
Please attend as SJE. vihide hu"’ |ﬂ
Thank you.
Regards,
Tan Wei Yin
ﬂ =
EQ Insprance Campany Limited
i lig e :I = o
I —
dicxivrly vl ceiete. i copit

From: Coco Lu Ting [mailto:coco.lu@cyclecarriage.com.sg)

Sent: Wednesday, June 26, 2019 4:12 PM

To: Tan Wei Yin <welyin.tan@eqinsurance.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>
Subject: RE: our veh SGY8558R, your veh GBGA4569P on 26/06/2019

Hi Wel Yin,
We choose LKK. Thank vou
Best regards

Coco Lu Ting

From: Tan Wel Yin <welyin.tan iNnsurance. com.sg>
Sent: Wednesday, 26 June, 2019 4:12 PM



To:Coco Lu Ting <coco.l lecarriage com.sg>

- Ce: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina

<edwin.caina@cyclecarriage.com.sg>; Don Bong Kiong Hua <kionghua.bo clecarriage.com.sg>
Subject: RE: our veh SGY8558R, your veh GBG4569P on 26/06/2019

This emuail was sent from outside of vour organisation

Withour Prejudice
Save As To Costs

Dear Sir/Madam,
Liability is unclear as our insured driver had yet to report the accident.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyars listed by us. Alternatively, please specify one or more of
aur proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0B08 Tel: 6286 D155
Fax: 68499155 Fax: 6284 1539
Contact Person: Sophia
3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) P Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 63450068 Tel : 67472822
Fax: 63445328 Fax: 67470070
11) Infiniti Appraisal Service




Tel : 96684818/90099001
Fax: 64587432

If you object to all the mator surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration, We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyar before you
return your client’s vehicle to him/her.

Thank you.

Regards,

Tan Wei Yin

S h—

EQ Insurance Company Limited

daid b tan |:T

IF—

T SR TR nTERGeD Fefpeen ], plegse nedly the sended imeaedionmly and deilete ol poeskees s

From: Coco Lu Ting [mailto:coco.lu@eyclecarri m.sg)
Sent: Wednesday, June 26, 2019 3:59 PM

To: EQI PRS <EQIPRS@eginsurance.com.sg>
Cc: Andre Chow En De <andre.chow@cyclecarriage. com.sg>; Edwin Abcede Caina

<edwin.caina@cyclecarriage.com.sg>; Don Bong Kiong Hua <ki ua.bon clecarriage. com.sg>
Subject: our veh SGY8558R, your veh GBG4569P on 26/06/2019

Dear officer in charge,

Please advise us the liability for this case, we attached the accident scene photos and other related
documents for your reference,

Best regards
Coco Lu Ting

—-=-Original Message-—--
From: PGMFPO6@cyelecarriage.com.sg <PGMFP06a cvelecarriage com sp>
Sent: Wednesday. 26 June, 2019 12:43 PM

To: Coco Lu Ting <coco. lu@eyelecarriage.¢
Subject:

>

This email was sent from outside of your organisation

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity
3



named above and may contain information that is privileged. If vou are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited.
If you have received this email in error, please notify us immediately by return email and destroy the
original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carmiage
Industries Pte Lid and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by returm email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Hsiao Tnnﬂ (LKKAuto)

From: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>

Sent: Friday, 23 August 2019 9:39 AM

To: Jimmy Chen (LKK Auto)

Ce: Andre Chow En De; Songcuan JR Lauro Araos; Loi Ai Ting

Subject: LOD - Our ref: SGY8558R (CIT) / Your ref: GBG4569P - TP EQ / DOA: 26/06/2019
Attachments:; scan.pdf

Dear Jimmy,
Attached file for vour reference.,

For the original copy will post out later, kindly provide us your offer of settlement in order to close this case.

Enl behalf of our customer, we provide the following claim for your settlement as
elow:

Repair Cost : $ 4,8656.29
Lossof Rental/Use : $§ 535.00 ($ 107.00 x 05 days)
GIA/ LTA Search Fee . $ 2.00

Total - $ 540229

Your kind understanding and help is much appreciated.

Best Regards,

Jola Cheng

ee  5E-

CYCLE & CARRIAGE
Exceptional lourneys

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
T: +65 6568 4554  F: +65 6565 1240 » www.cyclecarriage com.sg

’hmﬁudﬂnhﬂu(ﬂklmﬁm

DISCLAIMER:- This emall and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that s privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Sunday, 25 August 2019 12:07 PM

To: Cheng Jo Jo

Cc Andre Chow En De; Songcuan JR Lauro Araos; Loi Ai Ting

Subject: RE: LOD - Our ref SGY8B558R (CIT) / Your ref: GBG4569P - TP EQ / DOA:

26/06/2019// LKK REF: CC4/EQI19011474/R1pb3

Without Prejudice
Dear Sirs/mdm,
Thank you for your email,

We confirm settlement as follows: -

1. Cost of Repair (w/GST) 54,865.29
2. Loss of Rental (Sdays x $100.00)(w/GST) 5 535.00
3. LTA/GIA Search Fee S 200

Total | §5,402.29

We will proceed to close file.

**Note: EQ case, no DV is needed for settlement < 520K.

"Please note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of liabllity on
our part or on the part of our insured/driver. Terms of such settiement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum,”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheng Jo Jo <jojo.cheng @cyclecarriage.com.sg>

Sent: Friday, 23 August 2019 9:39 AM

To: Jimmy Chen (LKK Auto) <jimmychen@Ikkauto.com>

Cc: Andre Chow En De <andre.chow®@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>
Subject: LOD - Our ref: SGYB558R (CIT) / Your ref: GBG4569P - TP EQ / DOA: 26/06/2019



Dear limmy,
Attached file for your reference.

For the oniginal copy will post out later, kindly provide us your offer of settlement in order to close this case.

boé} behalf of our customer, we provide the following claim for your settiement as
ow'

Repair Cost © $ 4,865.29
Lossof Rental/Use : $§ 535.00 ($ 107.00 x 05 days)
GIA/LTA Search Fee . S 2.00
Total : $ 540229

Your kind understanding and help is much appreciated.

Best Regards,

22. | 12€-

Cycle & Carriage Singapore =« 208 Pandan Gardens, Singapore 609338
T: +65 6568 4554 = F: +65 6565 1240 » www.cyclecarriage.com.sg

’Amﬁ«dhhﬁﬁtﬂlwm

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain Information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us Immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



CYCLE & CAHRIAGE FRANCE PTE LTD

(@:@ Body & Paint Centro
209 Pandan Gardens, S:ngapors 509139

CYCLE & CARRIAGE Tel +565 6568 4501 - Fax +85 8585 1240
tagertional ot rmys Company Mo 30080632 TW
Our ref : SGY8558R Date : 23" August 2019

Your ref: CC4/EQII9011474/pb3

Ms Jimmy Chen (Case Handler)

LKK AUTO CONSULTANTS PTE. LTD.
Blk. 51 Paya Ubi Industrial Park

Ubi Avenue 1 #02-25

Singapore 408933

Dear Sir/ Madam,

Kindly be informed that our customer, Mr Leong Eng Chai, owner of vehicle registration
no. SGYB558R (insured with AXA) holds vehicle registration no. GBG4569P which is
insured with you at the time of an accident liable and hereby submitting a claim against
your insured for the cost incurred.

boggwuhalf of our customer, we provide the following claim for your settlement as

Repair Cost . '$ 486529
Lossof Rental/Use : $§ 535.00 (S 107.00 x 05 days)
GIA/LTA SearchFee : § 2.00

Total : $ 540229

We are pleased to enclose the documents as set oul in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre chow@cyclecarriage.com.sg from the date of this letter

hould there be any missing documents or any other nal documents required. If
we do not hear from you during these 7 days, we would take it that all documents
submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage France Pte. Ltd.
We look forward to receiving your early settliement of the invoice(s). Thank you.

Yours faithfully,
CYCLE & CARRIAGE FRANCE PTELTD

P
FRNACIR

SERVICE OPERATIONS - PG

$ & mrrnibier o thee Rwdine Cyoli & Camiage Groug
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51 UBIAVE L #01-25 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (065) 67414108

Our Ref: CC4/EQI19011474/pb3

16 July 2019

DE JENN INTERIORS & WOODWORKING PTE. LTD.
10 ADMIRALTY STREET

#04-24

NORTH LINK BUILDING

SINGAPORE 757695

Dear Sir/Madam,
ACCIDENT INVOLVING GBG4569P AND SGYS558R ON 26/06/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) may be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third-Party claim.
However, if your policy has an NCD protector feature, it will be deemed utilized for this
claim and vour NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Z

Jimmy

Case Handler
DID: 6841 2928
FAX: 6741 4108

Email: vicalpehi@lkkauto.com

c.c.  EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)
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@@ | Exceptional Journeys

CFLLE & CARR AR

Cycle & Carriage France Pte. Limited
208 Pandan Gardens,
Singapore 608338

Attention: [Motor Claims Department)

Date: 26/08/2018
LETTER OF AUTHORIZATION TO ACT
Dear Sirs,

1

I"We, the undersigned. am the registered owner of vehicle no. __SGYBS58R__ (vehicle no.) (the
Vehicle").

As a result of a motor Incident occurring on 26/06/2019_ (date and time of accident) onfalong
_CAR PARK OF NORTHLINK BUILDING___ (location) betwsen the Vehicle and
—_GBG4588P__ (3* party vehicle(s) number, if any) (the “Agcldent”), the Vehicle was damaged
and has bean senl in for repairs 1o be conductad at Cycle & Carriage's workshop.

I"We hereby authorize Cycle & Carriage to act for and on myfour behalf in respect of the
following:

{a) to submit, make, settle and/or resolve any claims (the “Clalms”®) which liwe may have

against third party Insurers andl/or any other parties ("Third Parties”) arising out of the
Accident, in any manner as It deams fit,

(b) lo receive payment from any Third Parlies as seltlemenl for the Claims (including
accepting cheques made out in favour of Cycle & Carriage): and

() to generally do or cause to be done all acts or things (including signing sny forms or
documents or giving Instructions to any Third Parties) which it deems necessary or
expedient for the foregoing purpeses.

innddﬂhnluﬂum M&Whmm:u'hnm&cm hrmdmuurbuhlﬂ to

mhmﬂmhwmnmmm-

For the avoidance of doubt, all payments towards sattisment of the Claims should ba mada in
favour of Cycle & Carriage.



m ‘ Excepiional Journays

CFOLE & CARBIARE

I/We further acknowiedge and recognize that any settlament which Cycle & Carrisge may make
fnrlndmnwrwrwuﬂmmulwchhumqhmlmmmnmhﬁubm-m
without any admission of lisbility in so far as any other Third Parties are concemed.

Thank you.

Yours faithfully,

=14

Narfie: Ledng Eng Chal
NRIC / Passport No. / Company Registration No.: 166J




CYCLE & CARRIAGE FRANCE PTE. LIMITED A
PANDAN GARDENS CUSTOMER SERVICE CENTRE N
CYCLE & CARRIAGE 208 Pandan Gardens, Singapore 809338 Tel: (65) 508 4501 Fax: (65) 8585 1240 CITROEN
Cowgary e T
TAX INVOICE S
Imwlce Nama & Address Cwner Name & Viehicle info
EQ INSURAMCE COMPANY LIMITED Cunt WoMams fleong Exg Thas
Reg No/Aeg Date SBYBSSBR*CCYS 08/07/2012
MOTOR CLAIM DEPARTMENT Datn InMissge 22/07/2019/ 138454
5 MAXWELL ROAD #17-D0
TORER uni HND COMPLEX m W'mﬁm IIDT
SINGAPORE 063110 Engine Mo 10FJB51423436
Contact Mo Mk nMiods! CIT/GCAP DYNAMIQUE 1.6 EGS
IIIIIIIIIIIIIIIIIII - .
Accour Ne Terms  DalaTima Printed Oparator WIFNo  inveico/Credl] Note No
CTPODOT3 Cash 13/08/2019/ 09:32 TLE 881 / Jojo Cheng 14437 73005311
Dascription of Goods | Services Qiy Unit Price Dise Agmount
E PNTE3000 900.00
RENEW FRONT DOOR LM, WINDMIRROR LM
E PNTBA0ODD 180.00
REMOVE & INSTALL FAONT DOOR TRIMS AMD GLASS TO FACILITATE REPAIR
E PNTOB000 630.00
RESPARY FRONT DOOR LW, WINDMIRROR LM
A 54900099 50.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 54900099 100.00
CONDUCT DIAGMDSTIC CHECK FOR THE CAR SYSTEM
M SUNDRY 40.00
APPLY SEALANT FOR DAMAGED PORTION
H SUMDRY 20.00
SUNDRY
I FRONT DOOR LM 1.00 1277.00 0.00 1277, 00
I DR WEATHERSTRIP LM 1.00 73.00 0.00 71.00
E SIDE SILL SEAL LH 1.00 73.00 0.00 73.00
I DOOR PROTECTOR LM 1.00 172.00 0.00 172.00
K EXT VIEW MIRROR LW 1.00 613.00 0.00 613,00
I BADGE 1.00 52.00 0.00 52.00
I WINDOW MECH LM 1.00 167.00 0.00 167.00
L TEXY
EQ TP CLAIM GBG4S6IR
DOA: 26/06/2019
SURVEYOR: RASUL LK® 22/07/2019
Cycle d Carrioge celebrotes 120 yeors.
Visit www cyclecorrioge.com/]120 for more info!
Parts 2,427.00 Nett 4,547.00
Labour 2,060.00 7% G5T on 454700 J18.29
Standard Meny 0.00
Specialist Job 0.00 Total Payable 4,865.29
Diagnostics Job 0.00 Faid 0.00
Sundry /Others 60.00 Total Due 4,B65.29
Total(w/a 657) 4,547.00
ow e B

Ay ditdiim b P hemas sl e maos wiihe ) dape. This i 8 Sompullr Gereraisd SRS AT WA W Seguired

Page 1 of 1



RENT-A-CAR TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO.
LEGNG ENG CHAI 30-Jul-2019 P 2615
BLEK 275A
BISHAN STREET 24
HI0-118
SINGAPORE $71278
VHA NO. DUE DATE VEH. NO.
P 2615 30-Jub-2019 SLN 6726 )
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 22 JULY 2019 TO 27 JULY 2019 100,00 500,00
YOUR REF: SGY 8358 R
GST@ 7% $15.00
TOTAL —

All chegques must be made payable to BXW Remt A Car Pie Lid
Please write the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Lid

120 Lower Dalta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 2001082760 GST Reg. No: 20-0108278-D  Website: www.bkw.sg

A subeidiary of BEKW Automoblle Ple Lid

=52 HiSARE
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Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

i 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Frone 65 6224 0010 Fax: 82 8224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm
RECORDS MANAGEMENT CENTRE 57 Restsiration No: M400017735

Third Party Insurer Enquiry

Our Ref No GR-18-101847

Data of Request: 28/082019 Your Rel No: Online Purchase

Cycia & Camage Automotive Ple Lid

241 Alaxandra Road

Singapore 158821

Deaar SirMadam,

Enquiry Date 26/06/2018

Enquiry By Coco Lu Ting

TP Vehicls No. GBG4568P

Accident Date 268/06/2018

Enquiry Resull

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No,
GBG4589P EQ Insurance Company Lid 18/08/2018-17/082010 B223 8433
Thank You.

The images provided 1o you ane taken from the original reports forwarded o the cantre by the members of the General Insurance

Association of Singapore and we lake no responsibility for their sccuracy or contents and shall be under na llabliity whatsoever for any
loss or damage arising out of or In connection with the reports or thelr Images.

This is a computer genarated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 26/6/2019



Invoice

INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Qur Refl No: GR-18-101847
Dale of Request: 28/082018

Cycle & Camage Automotive Pta Ltd
241 Alexandra Road

Singapore 158831

Dear StMadam,

Enquiry Date 268/08/2018
Enquiry By Cooto Lu Ting

TP Vehicle No. GBG4568P
Acddent Date 26/0672018

TAX INVOICE

Your Ref No: Online Purchase

Page 20f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
Phone: +85 8224 0010 Fax: +85 8224 0030
Operating Hours: Menday to Friday 8am lo S5pm

DESCRIPTION AMOUNT (SS§)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Data
[X] GIRO [ ] Cash [ ] Cheque

hitps://singapore. merimen.com/claims/index cfm?fusebox=MTRsas&fuseaction=dsp_g... 26/6/2019



Company Aegistration No. 190607 158R

SUUHEAVE L, #U2-25 PAYA URLINDUSTHIAL PAHK, SINGAPORE 408933 TEL : (065) 42563581 FAX : ((hS1 2584312

To : M/s EQ INSURANCE COMPANY LTD Date: 28/08/2019
THIRD PARTY DIRECT SETTLEMENT
y— GBG 4569R {Insd Veh) |Your Ref. No. : DMCPHQ18-005376
ehicle No
I SGY 8558R (TP Veh) |Our Ref No.: CC4/EQI19011474/R1pb3q2
Date of Accident 26/6/2019
Liability 100%
Final Repair Cost -9 4,865.29
Loss of Use _:§ - R _days B - .
Rental (If any) % 535.00 5 days
Others: - 2.00
:
540229
Final Setflement Sum |: § 5,402.29
Remarks
Payment Instruction: Payee's Breakdown
1) |CYCLE & CARRIAGE FRANCE PTE LIMITED 3 5,402 29
/ 4.

JOANNE LEE
LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd
£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6258 4315
Reg Mo 188607188R GST Rag. No. 18-B607168-R

Aflliated to Federation Internationale Dos Experts En Automobiis

EQ INSURANCE COMPANY LTD Ref CC4/EQI18011474/R1pb3g2

T

5 MAXWELL ROAD

#17-00 TOWER BLOCK Date: 28-08-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 4569R Veh. Inspected SGY B558R
Policy No. DMCPHQ18-005378 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From WEI YIN Assign Date 2B/06/2019
2. Vehicle Particulars & Condition
Make & Model CITROEN GRAND 18 c.c 1598
Engine No. HIDDEN Year of Reg. 2012
Chassis No. VFTUASFVBCJ538538 Colour BLUE
Odometer 138018 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
- Conditions of Tyres
Size Make Balance
R/H Front Tyre |218/50 R17 GOODYEAR B mm
L/H Front Tyre |[215/50 R17 GOODYEAR 6 mm
R/H Rear Tyre [215/50 R17 GOODYEAR & mm
L/H Rear Tyre |[215/50 R17 GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 28/08/2018 Inspection Date 2210772019
Survey held at CYCLE & CARRIAGE FRANCE PTE LTD
208 PANDAN GARDENS
SINGAPORE 609338
5a. Remarks
A)THE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




y L

LKK Auto Consultants Pte Ltd

DISCLAIMER OF LIARILITY TD THIRD PARTIES:: This Aepon s mads soisly for 1he uee and bemafit of e Client named on the front page of ihis Repan
d may ey on the Repert whally oo o parl Ay thind garty sciing ot replying on this

Bl BE B §1 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 62568 3581 FAX: 6258 4315
Reg. No: 188607168R GST Reg MNo. 18-8607186-R Page No:1.af 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGY 8558R
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (8)) ()
REPLACEMENT OF PARTS
1|SUNDRY (SN) NECESSARY 20,00 20,00
1|FRONT DOOR LH (SN) BUCKLED 4,277.00 1,277.00
1|DOOR HINGE LH SUP (SN} SERVICEABLE 114.00 -
1|DOOR HINGE LH INF (SN) SERVICEABLE 114.00 -
1|DR WEATHERSTRIP LH (SN} NECESSARY ~ 73.00 73.00
1|SIDE SILL SEAL LH (SN) NECESSARY - 73.00 73.00
1|DOOR PROTECTOR LH (SN) DEFORMED 172.00 172.00
1|WINDOW OUTSIDE LH (SN) SERVICEABLE 49.00 a
1|EXT VIEW MIRROR LH (SN) SCRATCHED 613.00 613.00
1|BADGE (SN) (ADDITIONAL) NECESSARY 5200 52.00
1|WINDOW MECH LH (SN){ADDITIONAL) BENT 167.00 167.00
2,724.00 2.447 00
LABOUR
RENEW FRT DOOR LH WINDMIRROR LH 1,200.00 a00.00
REMOVE & INSTALL FRT DOOR TRIMS AND GLASS TO 300,00 180.00
FACILITATE REPAIR
SPRAY PAINT FOR FRT DOOR LH WINDMIRROR LH | 840.00 630.00
CHECK WIRING & ELECTRICAL SYSTEM 50.00 5000
CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM. . 300.00 300.00
APPLY SEALANT FOR ACCIDENT PORTION 50.00 40.00
" 2,740.00 2,100.00
GRAND TOTAL 5,464.00 4,547.00
I RECOMMENDED COST OF REPAIRS | | 4,547.00
Report Ref No. CC4/EQI19011474/R1pb3q2
i e
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor



Joanne Lee SI.I{K Autn!

From: loanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 29 August 2019 10:25 AM

To: ‘eqiprs@eginsurance.com.sq’

Ce: ‘chewht@lkkauto.com’

Subject: TP Direct Settlement - Accident Involving GBG 4569R (Ol) and SGY 8558R (TP) on
26/06/2019

Attachments: LEK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT . pdf

Dear Sir'Madam,
Please be informed that the above-mentioned case had been settled,
Enclose herewith final report & relevant documents for your necessary action please.

Thank vou.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd,

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: reporn@lkkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



