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{Client's Record)
Make of Veh

(Palicy Condition)
Remark: The veh had commenced its
repair at the time of inspection.

Bal. or Market Value: j K
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24/4/(9
KIM CHWEE AUTO PTE LTD
1 KAKI BUKIT AVENUE 6 L ;’00
#01-46/48/50 /
SINGAPORE 417883 tl,(
VEHICLENO: SL 1= 39&K4R
ary PARTICULAR (NETT ITEM)
1PCS REAR WINDSCREEN A1 $1855.30
1PCS REAR WINDSCREEN MOULDING A1 $19530 X
2PCS REAR WINDSCREEN INNER SIDE GARNISH @$165.00 AL £330.00 <~
1PCS TAILGATE /L $308620 *
1PCS TAILGATE OUTER GARNISH A1 sas000 >
1PCS TAILGATE REAR LOGO A $38.50
1PCS TAILGATE 'Qashqai’ EMBLEM UA - g7850
2 PCS TAILGATE REFLECTORS @$650.00 41 $1,300.00 X
1PCS TAILGATE REAR WIPER MOTOR A7 $966.00 X
1 PCS TAILGATE REAR WIPER ARM A7 $315.00
1PCS TAILGATE REAR WIPER BLADE A $65.00
1PCS TAILGATE INNER LOCK A1 $292.00 )L
1PCS TAILGATE INNER TRIM BOARD A7 $59530 <
1SET TAILGATE INNER TRIM BOARD CLIPS A4 $30.0005
1PCS TAILGATE WEATHERSTRIP A §166.20 <
1PCS TAILGATE REVERSE CAMERA A4 $485.00 %
1PCS TAILGATE INNER TOP BOARD 4“7 49230 )~
2 PCS TAILGATE LICENCE PLATE LAMPS @$53.00 41 $106.00 D*
1PCS REAR BUMPER (7. 80 (AL 0 74 sge100 —
1PCS REAR BUMPER TOW COVER 7o T §22.00 —
2PCS REAR BUMPER REFLECTORS @$68.00 A1 $136.00 ¢
2 PCS REAR BUMPER SIDE RETAINERS @$25.00 A7 $50.00 X
1PCS REAR BUMPER REINFORCEMENT &7 20 B $721.00_—
2 PCS TAILLAMPS @$580.00 A $1,160.00
2PCS TAILLAMP HOUSING PANELS @$265.00 A4 $530.00 DL
2 PCS REAR FENDERS @$1150.00 A1 $2,300.00 )¢
2 PCS REAR FENDER OUTER PROTECTORS @$541.00 FK7ren  $1,082.00 (Pe
2PCS REAR FENDER INNER TRIMS @$481.00 4 7 $962.00X
1PCS REAR FENDER UNDER SHIELD N/iS A1 $266.000L
1PC3 REAR FENDER INNER AIR VENT N/S [ A 9 $68.00 >
1PCS REAR FENDER GLASS W/MOULDING N/S [ fﬁa A4 $820.00 2C
1PCS REAR END PANEL \ AL $720.00Y
1 PCS REAR EMD PANEL TOP GARNISH A -7 £408.00
1PCS REAR END PANEL LOCK SENSOR nA  $26500 4
1PCS REAR FLOOR PANEL 411 $1,288.30
1PCS REAR FLOOR PANEL TOP BOARD 4 $622.00
2 PCS REAR FLOOR PANEL TOOLS SPONGES @$305.00 A4 $610.00
1PCS REAR. FLOOR PANEL TOOLS SPONGE CENTRE 1 $308.30

1PCS REAR FLOOR PANEL SPARE TYRE NUT A $62.20
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FRONT BUMPER REINFORCEMENT ~ “#74-¢0
FRONT BUMPER SPONGE 4570
FRONT BUMPER SIDE RETAINERS @$35.00
FRONT BUMPER CLIPS
FRONT BUMPER TOW covERﬁ 6.00)
HEADLAMPS @$2850.00. _
FRONT GRILLE (éf-20 (559
FRONT GRILLE LOGO
BONNET
FRONT SUPPORT PANEL 6/ 7 (1
FRONT SUPPORT PANEL TOP GARNISH ok )
AIR CON CONDENSER €ef 10 0 |8

AR GON CONDENEER SIDE GARNAH 0$208.00
AIR CON SUCTION HOSE
AIR CON DISCHARGE HOSE

hWorn uaif
FRONT BUMPER REINFORCEMENT BRACKETS @$205.00
OIL COOLER
OIL COOLER HOSE <
RADIATOR bf7¢o (M)

RADIATOR FAN ASSY §Y 70

FRONT FCIG LAMP COVERS

;11‘1{ 5 EAMT‘;- & lf?:g-: f—flré e —
SNETT
REAR BUMPER REVERSE SENSOR (4 PCS)
REAR END PAMEL SEALANT

REAR FLOOR PANEL INSULATOR (

REAR WINDSCREEN SEALANT [y Z
REAR FENDER GLASS SEALANT N/S u
REAR VIEW CAMERA CAM

REAR WINDSCREEN SOLAR FILM
REAR LICENCE PLATE W/HOLDER
FRONT LICENCE PLATE W/HOLDER
RADIATOR COOLANT

LABOUR CHRAGES:

TO CHECK WIRING

TO DISMANTLE & REPLACING REVERSE SENSOR
TO DISMANTLE & REFL&F[HG REAR WINDSCREEN
TO DISMANTLE & REPLACING REAR EXHAUST

r%‘g‘?ﬂﬁ
/ﬁ[}

%t 51,122.30
A1 $60.00 X
Z-n $188.00

Au{3w( $810.50_~—
AL~ $30.00

Df.'.[a M‘Dﬂ/
Do $80100_—
iz T665.00—
75.4, §30200

"$70.00—
A $30.00
A4 $28.00 X

e $5700.00_—
ARs $803.30—
AtS %Emi:
B ¢ $923.30
Ao/ $19250

Zorn $368.40

Kt (pan $811.00_—

2.~ $416.00
e $150.00 >

Zepf $166.00 —

L£ra  $105.00
$410.00_—
7«11 $620.00 —
A7 $30.00 X
7 -5 $885.00
crefr $820.00
7«  ¥$180.00,~
$43,424.70
S‘ﬁ-ffr/( $380.00 1.7
A1 $50.00 3,
-~ $300.00
A1 $50.00 K
A1 $50.00 £
41 $500.00 X
A1 $300.00 &
441 §50.00 >
4ef $50.00 YO
AA 85000 30
$80.00 30
$80.00 (—)
AN $150.00
$150.00 3 )



TO DISMANTLE & REPLACING REAR FENDER GLASS N/S
TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTREY
TO DISMANTLE & REFIX PETROL TANK

TO DISMANTLE & REFIX REAR UNDERCARRIAGE

TO CONDUCT WHEEL ALIGNMENT

TO SPRAY RUSITPROOFING

TO REFILL AIR CON GAS

TO MOUNT VEHICLE ON CAR O-LINER

TO TRNASFER TAILGATE COMPONENTS

LABOUR FOR PANEL BEATING,CUT WELD,STRAIGHTEN
& REPLACING PARTS

TO PUTTY & SPRAY PAINTING

A $150000 A
$150.00

A1 $100.00 X

A $380.00 )(

41 $120.00 X
$180.00 [0
$150.00 [0 0

A1 s380.00 X

44 $100.00 X

$3,000.00 | JOO

$3.00000 | 600
TOTAL $53.494.70
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3o
U
[]lo .



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
8906D

SLK3984R

No

28 Jun 2019

NISSAN

QASHQAI 1.2 DIG-T CVT ABS 2WD 5DR
Black

2016

HRA2310472A
SINFEAJ11U1724035
85.0kW (113 bhp)
$18,689.00

16 Jan 2017

16 Jan 2017

0
$13,689.00 {FU ¥

Yes
15 Jan 2027
$10,266.00

15 Jan 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$50,101.00

$37,818.00

$48,084.00

The information contained herein is correct as at 28 Jun 2019

https://vrL.lta.gov.sg/lta/vrl/action/enquireRebate By Public BeforeDereglnput?FUNCTION _ID=F030...

28-Jun-19



Used Nissan Qashgai Car for Sale in Singapore, Universe Motoring - sgCarMart Page 1 of 2
sGCARMART.COM Login  Sign up

New Cars Usitd Cars Sell My Car Directory Products Insurance Articles Forum Resources

(Qashqai Frice Range | Depreciation ~| 2017 ~ | wehicke Type v N submitd

Home = Used Cars » Univarse Motoring = Nissar

Missan Qashgai 1.2A DIG-T Premium

Dwerview Financial Insurance Accessories Similar Research Photos Map

Price %77,800
Depreciation 59,390 /yr Reg Date 16-Jan-2017
i ! th s T {?yrs Bmths 18days COE left)
Mileage N.A. Manufactured 2016
Road Tax 5508 fyr Transmission Auto
Dereg Value 548,151 as of today {chanos) oMy $£18,725
COE 550,101 ARF %13,725
Engine Cap 1,197 cc Power 85.0 kW (113 bhp)
-
LT
Curb Weight 1,285 kg No. of Owners 1 Location Map
Type of Vehicle Price Chart Summary
-
Features
1.21 DIG Turbechargad Engine, 7 Speeds Xtronic CVT Transmission, & Airbags, TTactlme*uLse Control, Audic
Steering Contral, ABS, Keyless Entry/Start. View specs of the ! i
Accessories e
Factory Fitted Audio Player, Bluetcoth, GPS, Leather Seats, Reverse CameraySensors, Electranic Parking Brake,
Salar Film.
Description

1 Owener, Full Agent Maintained, { 5¥rs Warranty + 1 Time Free Service ), Blue In Colour, Beautiful Condition,
Please Kindly Call For More Information.
Chck on Hhe pont fo wew the vefle

Category
PARF 3
Status
Available
Séller Information
Resources Company Universe Motoring
: ; \ Car Valuation - Free » 52 yihs | 32w
Qo Find out the market value of your existing car for free. Get started
Address 210 Turf Chu Road Lot A19/AZ0
. Vehicle Evaluation ’ it }
Compara

https://www.sgcarmart.com/used_cars/info.php?ID=835464&DL=2614 28-Jun-19



Used Nissan Qashqai Car for Sale in Singapore. CarChope - sgCarMart Page 1 of 2

sGCARMART.CONM

New Cars

sed Cars Sell My Car Directory

—

Cun Hgn up

Products Insurance Articles Forum Resources

M AVIVA
. Get a quote
18% off now, promo code: CAR18 q
Qashgal Price Range ~| Depreciation |w | 2017 W Mehicle Type ¥| N Submiti
MNissan Qashgai 1.2A DIG-T
Qverview Financial Insurance Accessories Similar Risgarch Photos Map m
Price $78,888
Depreciation $9,390 fyr Reg Date 2B-Feb-2017
! [Tyrs Tmths 30days COE left)
Mileage 36,000 km [15.5k fyr) Manufactured 2018
Road Tax $508 fyr Transmission At
Dereg Value $47,332 as of today ( ) oMV £18,585
COE 548,401 ARF £13,585
Engine Cap 1,197 cc Power B5.0 kW (113 bhp)
Curb Weight 1,285 kg Mo. of Owners 1
Type of Vehicle
Features -
Location Map
1.2L DIG Turbocharged Engine, ¥ Speeds Xtronic OWT Transmission. & Alrhags Traction/Cruise Control, Audid
Steering Control, ABS, Keyless Entry/Start. View specs of the !
Price Chart ! Summary
Accessories
Factory Fitted Audic Player, Bluetooth, GPS, Leather Seats, Reverse Camera/Sensars, Electronic Parking Brake,
Solar Film, Fog Lights, Recording Camera
Description
Beautifisl Red. Accident Free! 3 + 2 Years Warranty With Tan Chang Motors Until Feb 2022, High Loan At Low

Interest Rate! Trade In Welcome. Consignment Unit. Call Now To Book An Appointment To View

Category

]

Status
Available

Resources

i Car Valua Fre
O -Ld\ Find out the market value of your existing car for free,

e Afraid of lemons? Request to have this car evaluated professionally.

upfront Pa u||:-rt
¥ E ompare

Evaluation

Chick on the point fo wiew the veficie

Seller Information

Company CarChope
» 40 vehs sold | 17+

Address 316 Tanglin Road #02-01

https://www.sgcarmart.com/used_cars/info.php?ID=828781&DL=3163 28-Jun-19



BI27/2019" Claim Portal

LK ALIT LILTAL TE | TP) = i
<« “.rvice Request Details
IRYP
P M‘n“ru)
1. #SLE™
ve I
A, 2019
E- v

A, 2019 4:04:00 PM

7. 2019

UTO CONSULTANTS PTE LTD (TF)
arty Vehicle Damage

np verification - Direct Settlement
Lions

& 1o perform service

le Infarmation

le Registration #
R4R

https:/fvp s s axa com sgiclaim-portalhimlfindex-vendar-service-requests himl#service-requests/?seniceRequestMumber=124 140 172



GI27/2019 Claim Portal

-

141 1.2 DIG-T CVT ABS 2WD 5DR

ce Address

ry Contact/Insured

EOW CHUAN
2IR RIS STREET 72, WHITEWATER, #11-16, 518767, Singapore

BISICH

Handler

Jinnie
{04833
ho@axa.com.sg

tructions

Invoices History Documents Assessment Metrics Motes

hittps:fivp i iz axa, com.sglclaim-portaltmliindex-vendor-service-requests. himi#/service-requests/TserviceRequestNumber=124140



Catherine Chnns (LKK Auto)

From: MNancy Lam <nancy.lam@fastechauto.com.sg>
Sent: Thursday, 27 June, 2019 2:34 PM

To: SG AXA Insurance SM AXA SGP - Motaor Survey
Subject Request for PRS SLK 3984R

Categoiies: Raghav

Without Prejudice

HI‘ i‘-.n'l'

My client claiming your insured 5L 891A.
Pleuse windly arrange PRS for SLK 3984R.
Dote o . ccident 26.06.20189,

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDIVIENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

KM VEE Suto Pte Lid



ARAISA1G

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:

Onwneer 10

Vehicle Detalls

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis Mo

Maximum Power Output:
Open Market Value;

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 08 Aug 2019

PARFINMNF Rehata Frming

Singapore NRIC
P0&0

SLK3984R

Yes

08 Aug 2019

MISSAN

QASHOAI 1.2 DIG-T CVT ABS 2WD 5DR
Black

20146

HRAZIT04T7Z2A
SINFEAJ11U1724035
85.0kW (113 bhp)
$18.689.00

16 Jan 2017

146 Jan 2017

0

$13,68%.00

fes
15 Jan 2027
$10,2646.00

15 Jan 2027

A - Car up to 14600ce & 97kW (130bhp)
10

$50.101.00

$37.252.00

$47.518.00

NIREIVILE.Qov.SgNanvIivactonengu IFEMeDalenyFUDICSETOre e reqInDUl (UM | IUN_IL=Fusuauss ) |

W



111122019 Claim Portal

<TP - Mandate IA> - S9MO1RYP [ACCIDENT INVOLVING

« SLJ 891A(O|}/ SLK 3984R(TP) / é)THERS ON
26/06/2019

Type
@ Question

Message
Liability: 100%. 5 vehicles chain collision whereby OID was the 4th vehicle. Inform Ol about third party

claim. Agreed to settle at best and aware NCD issue. We seek your mandate at $18,89%.00{(all-in). TP-
Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong -
12-MNowv-19

[ = |

https:ivp. smartclaims axa.com.sg/claim-portalhtmlfindex-vendor-service-reguests htmi# service-requestsiview-message/ 7serviceRequestMumbe. .. 11



'T_' ry y Aulo
< Consultanis

Pies Lpet Company Registration No. 199607 198R

r .l B e

ST UTEE AVE B, #02-25 PAYA URDINDUSTRIAL PAREK, SINGAPOIRE J05933 TEL @ (65 62563501 FANX @ (b5 62564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 12/11/2019

Survey Details:

Date of loss 26-Jun-19
Date of appointment 28-Jun-19
Date of survey 28-Jun-19
Location of survey KiM CHWEE AUTO PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SLK 3984R
Make and Model MISSAN QASHQAI 1.2 DIG
Date of registration 16/1/2017
Excess
Market Value 575,000
Parf Rebate 548,084
Mett Loss 526,916
Repair details:
[initial Estimate I's 53,494.70
Proposed/Revised repair cost:
Parts S 18,167.13
Check items (estimate) s -
Labour 5 3,220.00
Total s 21,387.13
Lump Sum(if applicable) S 17,100.00
5 g
Number of days for repair 9




Aurlo
Consultanis

1y Bs
£ s ma = Pre L Company Registration Mo 199607 198R

ALUBFAVE L #0225 PFAYA URL INDUSTRIAL PARK, SINGAPORE 308933 TEL MGE) R2S6AER] FAYN - (1S A25R4415

Remarks:

5 vehicles chain collision whereby OID wss the 4th vehicle.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) 5 18,297.00

Loss of use 5 600.00 |{10days xS60.00)
Loss of rental NIL |no. of days

Loss of income NIL [no. of days

LTA search fees 5 2.00

Others NIL

Proposed Total s 18,899.00




11320159 Claim Porial

<TP - Mandate I1A> - S9MO1R ACCIDENTINVOLVING
sSLJ 891A(0|} / SLK 3984R(TP ) THERS ON
26/06/2019

Type
@ Question

Message

Hi Hsiao Tong, understand currently Tan Chong is giving 15% discount on body parts and 10% on non body
parts . pls reduce further discount for these items, amend and re-submit your mandate A for approval.
FRONT BUMPER $629, FRDNT GRILLE $525, RADIATOR $714, A/C CONDENSER %694, REAR BUMPER
5?91‘1 REAR EXHAUST $544 FRONT HEADLAMP $613. Tks

hitps:iivp. smariclaims.axa.com. sg'claim-portal himllindex-vendor-sernvice-reguests. himit/'service-requests/view-message! TserviceReguestMumbe.... 11



111472019

hittps:ivp.amarclaims.axa com sg/claim-portalhtmilindex-vendor-service-requests, himi#service-requestsiview-message/?serviceRequestNumbe ..

Claim Partal

RE: <TP - Man da IA> - RYP ACCID E
INVOLVING S 891A( I R(TP) / HERS ON
26/06/2019]

Type
@ Question

Message

Hi according to surveyor, since Mov 2017, all Nissan Model spare parts is under Nett Items with 10%
discount. We have amend the parts price and re-submit mandate for your review. Kindly refer to TP-
MANDATE 1A dd 141119 for your easy reference, Kindly let us have your mandate after review the matter.
Thank you. Hsiao Tong - 14 Nov 2019

[ oo |

11



SELURE AVE ), 02

Auita
Consuiants

Pte Lid Company Registration Mo, 199607 198R

SEPAYA UBLINDUSTHRIAL PARK, SINGATNIRE J0%933 TEL 1063 625603300 FAN @ (065 n256400%

Immediate Advice

To : AXA Insurance Pte Ltd Date: 14/11/2019

Survey Details:

Date of loss 26-Jun-19
Date of appeointment 28-Jun-19
Date of survey 28-Jun-19
Location of survey KIM CHWEE AUTO PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SLK 3984R
Make and Model NISSAN QASHOAI 1.2 DIG
Date of registration 16/1/2017
Excess
Market Value 575,000
Parf Rebate 548,084
Mett Loss 526,916
Repair details:
|Initial Estimate [s 53,494.70 |
Proposed/Revised repair cost:
Parts 5 14,341.77
Check items (estimate) 5
Labour 5 3,220.00
Total 5 17,561.77
Lump Sum(if applicable) S 14,000.00
5
|Number of days for repair 9




F ' 4 AL

Consultants

A & m Pre L Company Registration No, 199607 138R
SEUBLANVE 1 #02-25 PAYA LB INDUSTRIAL PARK, SINGAPORE J08933 TEL : (651 62363561 FAX : (065 621564315
Remarks:

5 vehicles chain collision whereby OID was the 4th car.

Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) 5 14,980.00
Loss of use 5 600.00 [(10days x 560)
Loss of rental NIL |no. of days
Loss of income NIL |no. of days
LTA search fees S 2.00
Others MIL
Proposed Total s 15,582.00




11M8/2019 Claim Portal

@ Question

Message
Hi Hsiao Tong, pls proceed. tks

https:ivp smartclaims.axa.com.sgiclaim-poralhtmlfindex-vendor-service-raquests html#service-requests/view-message/?serviceRequesthlumbe. .. 1/1



THER2018 Claim Portal

O1RYP [ACCIDENT

RE: <TP - Mandate IA> - S9M
/ SLK 3984R(TP) / OTHERS ON

<« INVOLVING SLJ 891A(Ql)
26/06/2019]

Type
@ Question

Message
Hi third party counter proposed g/s $16,800.00{all-in). Kindly advise further mandate after review the

matter. Thanks. Hsiao Tong - 05 Dec 2019

https:/'vp.smartclaims.axa.com.sg/claim-portalhtmlfindex-vendor-service-requests.himi#/service-req uesisiview-message/?serviceRequestNumbe... 11



Hsiao Tnna (LKKAuto)

From: Shu Pei (LKKAuto)
Sent: Friday, 6 December 2019 9:01 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 124140, vehicle number SLK3984R
| o N = ~ 1811172019
111511419 9:32 AM HO Winnie**MessageHi Hsiao Tong, pls proceed. tks CHT |11:.05:47
’ AN
= = s i ¥z 18/11/2019
_]. PENDING TP AMENDED LOD & DOCS s 0 _CHT 75235 Al
181172018
"] Offered TP at gfs $15,500.00 [CHT [11.58:00
JAM
= Massageﬁ.}(& Hi third party counter ﬂropused gis $16,800.C IJD[aII-m} I':.n'utlljf advise further | :CHT 54’12."2019
= ‘mandate al after review the matter. Thanks. Hsiao Tong - 05 Dec: 2019 |3:37:40 PM
7| {5/12/19 3:54 PM HO Winnie—Hi Hsiao Tung pls maintained as per mandate |4 dated \LSP 6/12/2019 |
(14.11.2019. Tks | 2:47:30 AM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

---—--Original Message-----

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 5 December 2019 4:05 PM

To: Admin A <admin-a@lkkauto.com>

subject: FW: New message for service request 124140, vehicle number SLK3984R

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

From: winnie.ho@axa.com.sg <winnie.ho@axa.com.sg>

Sent: Thursday, 5 December, 2019 3:55 PM

To: admin-d@lkkauto.com

Subject: New message for service request 124140, vehicle number SLK3984R

AXA Insurance has sent you a message for claim number SSMO1RYP.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



Hsiao TunE (LKKAuto)

From: Jason <lason@fastechauto.com.sg>

Sent: Monday, 9 December 2019 3:26 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: YOUR REF: SLUB91A MY REFSLK3984R DOA: 26/06/2019 // LKK REF:
CC4/ASM19011472/Upb3

Without Prejudice
Dear Hsiao Tong,

Without admission of liability, we are agreeable with your offer of glabal sum of $15,580.00(all-in) for my client’s
vehicle property claim.

Thank you.

Best Regards

Jason Tang

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
jason@fastechauto.com.sg

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the owner/
claimant

From: Hsiao Tong (LKKAuto) {mailtn:chewht@lkkaum.mm]

Sent: Monday, Decamber 8, 2019 B:25 AM

To: lason <Jason@fastechauto.com.sg>

Subject: RE: YOUR REE: SLIB91A MY REF:SLK3984R DOA: 26/06/2019 // LKK REF: CC4/ASM 19011472/Uph3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to the above matter.
We have our principal instruction to revise offer at a global sum of £15,580.00(all-in).

Please confirm acceptance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the suthorised driver. The terms of our without prejudice

i



sngagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

¢ wagrry Chrishnas, and Happy New Year 2020

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: lason <lason@fastechauto.com.sg=

sent: Monday, 18 November 2019 2:49 PM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Subject: RE: YOUR REF: SLIB91A MY REF:SLK3984R DOA: 26/06/2019 // LKK REF: CC4/A5M19011472/Upb3

Without Prejudice
Dear Hsiao Tong,
We counter propose at global sum $16800.00 all in.

Thank you.

Best Regards

lason Tang

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave 6
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445

jason@fastechauto.com.sg

Please note that it is a condition of any cattlement reached that it shall be without prejudice to any personal injury claim {if any) of the owner/
claimant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

sent: Monday, November 18, 2019 12:11 PM

To: Jason <Jason@fastechauta.com.sg=

Subject: RE: YOUR REF: SLUB91A MY REF:5LK3984R DOA: 26/06/2019 // LKK REF: CC4/ASM19011472/Upb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement at a global sum of $15,500.00(all-in).

2



please confirm acceptance.

wplaase note that our proposal and correspondence with you is strictly on @ without prejudice basis and should not be nonstrueu.i asan
authorised driver- The terms of our without prejudice

admission of liability on our part and/or that of our puliwho‘lder and/or the
Id it be pinding in any other related

engagement should not be disclosed in any other related matterls) in respect of this accident nor shou

claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ld

phone: 6742-3197 | email: _chau\'nt{ﬁ:IEL’antQ.ng | fax: 6741-4108
Blk 51, Paya Uhi Tndustrial Park, Ubi Avenue 1, #02-25 | 5{403933}

From: Jason <lasun@fastechauto.mm,agb

sent: Thursday, 7 November 2019 10:43 AM

To: Hsiao Tong (LKKAUtO) cchcwht@'lkkaum.cgn_w

Subject: YOUR REF: SLIR91A MY REF:SLK3984R DOA: 26/06/ 2019

Without prejudice
Dear Hsiao TONgE,
We await your offer.

Thank you.

Best Regards

Jason Tang

kim Chwee Auto pre Ltd

1 Kaki Bukit Ave 6
#01-46/48/50 AutoBay
singapore 417883

Tel: 67465405

Hp: oR218445
'|.a50n§d‘lfa5techaum.com.sg

lease te tha itisato ditio ¥ c at it =ha
0o (} settleme L ached t T it a to an pE'ISDI d W j'ca any o the owne
P ] hat wdition O ar t T = hall b Wi hout 'DrEjudICE Y i q } Ilr




KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 199802379R

Date :14.08.2019
AXA Insurance Pte Ld
§ Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Motor Claim Department

ACCIDENT INVOLVING VEHICLE: SLK 3984R AND SLJ 891A ON 26.06.2019

We are the authorized repair workshop for the owner of motor vehicle no:  SLK 3984R _which was invelved in
the captioned accident with your insured vehicle no: ~ SLJ 891A . The vehicle owner has requested and authorized

us to assist him in presenting his’/her claim against the party responsible for the damage 10 the vehicle.

As the accident was caused by the negligent act of your insured driving. we are submitting these claims for
your consideration on behalf of the owner/claimant.

1) Cost of Repair (inclusive of GST) 5 18.297.00
2) Loss Of Use (9 Days + Isun X 1200 g 1.200.00
3)  GIA Search Fee 5 2.00

5 19,499.00

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) Vehicle Registration Log Card
¢) GIA Report d) 1/C & Driving Licence
¢) Insurance Certificate f) GIA Search Result

g) Letter of Authorisation, etc...

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you.
Y ours faithfully. |i
ol 'T:-,":'
Jason Tang (jason@fas echauto.com.sg)

For Kim Chwee Auto Pte Lid



TAX INVOICE

KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 41 7883

Tel No: 67452063 / 67467158 Fax No: 67458520

Tax Reg No: 1 99802379R

AXA Insurance Singapore Pte Ltd
§ Shenton Way

#727-01 AXA Tower

Singapore 068811

Attn: Motor Claim Department

Tax Invoice :21 201

Date: 14.08.2019
yehicle Mot SLK 3984R
Make/Model: NISSAN QASHQM

(hassis/Eng#
Acciden Datel 76.06.2019

Claim ™o - n619-21201

[

To proceed on lump sum re pair

¥

| '1‘;:[
for KIM CHWEE AUTO PTELTD

All Invoices are subjected to GST

Amount

S5 17.100.00

E & O.E. Total @ 5% l?,'lﬂﬂ.l..‘r[l
GST @ 7% : S$ 1,197.00

Amount Due - SS 18,297.00



LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-26 Paya Ubi Industrial Park, Singapore 408933

il BE
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM19011472/Upa3s2

8 SHENTON WAY #24-01

AXA TOWERSINGAPORE 068811 Date :  23-01-2020

IR

ATTN: WINNIE HO Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLJ BI1A Veh. Inspected SLK 3984R
Policy No. GA294406 Coverage ($) 0.00
Claim No. SOMO1RYP Excess (3) 0.00
Assign From WINNIE HO Assign Date 28/06/2019
2. Vehicle Particulars & Condition
Make & Model NISSAN QASHQAI (A) c.c 1187
Engine No. HIDDEN Year of Reg. 2m7
Chassis No. SJINFEAJ11U1724035 Colour BLACK
Odometer 32779 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R17 BRIDGESTONE 6 mm
L/H Front Tyre |[215/60 R17 BRIDGESTONE G mm
R/H Rear Tyre |[215/60 R17 BRIDGESTONE 6 mm
L/H Rear Tyre |215/60 R17 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR AND FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  26/06/2019 |Inspection Date 28/06/2019
Survey held at KIM CHWEE AUTO PTE LTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 9 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Req. Mo, 19-9607198-R Page No.:1of 4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. S5LK 3984R
: Estimate Our Adjusted
Qty Description of Parts Condition | £ mmp?;fﬂ “J]
REPLACEMENT OF PARTS
1|REAR WINDSCREEN (CONSISTENT) NOT NECESSARY 1.855.30 -
1|REAR WINDSCREEN MOULDING (COMSISTENT) NOT NECESSARY 195.30 -
2|REAR WINDSCREEN INNER SIDE GARNISH @ $165.00 NOT NECESSARY 330.00 -
(CONSISTENT)
1| TAILGATE (CONSISTENT) TO REPAIR SEE 3,086.20 -
LABOUR
1| TAILGATE QUTER GARNISH (CONSISTENT) NOT NECESSARY 450.00 -
1| TAILGATE REAR LOGO (CONSISTENT) NOT NECESSARY 38.50 -
1| TAILGATE '"QASHQAI' EMBLEM (CONSISTENT) NECESSARY 78.50 78.50
2|TAILGATE REFLECTOR @ $650.00 (CONSISTENT) NOT NECESSARY 1,300.00 -
1|TAILGATE REAR WIPER MOTOR (CONSISTENT) NOT NECESSARY 966.00 -
1|TAILGATE REAR WIPER ARM (CONSISTENT) NOT NECESSARY 315.00 -
1| TAILGATE REAR WIPER BLADE (CONSISTENT) NOT NECESSARY 65.00 -
1| TAILGATE INNER LOCK [CONSISTENT) NOT NECESSARY 292.00 -
1| TAILGATE INNER TRIM BOARD (CONSISTENT) NOT MECESSARY 585.30 -
1|SET TAILGATE INNER TRIM BOARD CLIPS NOT NECESSARY 30.00 -
(CONSISTENT)
1| TAILGATE WEATHERSTRIP (CONSISTENT) NOT NECESSARY 166.20 -
1|TAILGATE REVERSE CAMERA (CONSISTENT) NOT NECESSARY 485.00 -
1| TAILGATE INNER TOP BOARD (CONSISTENT) NOT NECESSARY 492 30 -
2|TAILGATE LICENCE PLATE LAMPS @ $53.00 NOT NECESSARY 106.00 -
(CONSISTENT)
1|REAR BUMPER (CONSISTENT) DISTORTED 891.00 T96.00
1|REAR BUMPER TOW COVER (CONSISTENT) TORN 22.00 22.00
2|REAR BUMPER REFLECTORS @ $68.00 (CONSISTENT) |NOT MECESSARY 136.00 -
2|REAR BUMPER SIDE RETAINERS @ $25.00 NOT NECESSARY 50.00 -
(CONSISTENT)
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 721.00 619.20
2|TAILLAMPS @ $580.00 (CONSISTENT) NOT NECESSARY 1.160.00 -
2|TAILLAMP HOUSING PANELS @ $265.00 (CONSISTENT) |NOT NECESSARY 530.00 -
2|REAR FENDERS @ $1150.00 (CONSISTENT) NOT NECESSARY 2,300.00 -
2|REAR FENDER OUTER PROTECTORS @ $541.00 O/S TORN 1,082.00 541.00
(CONSISTENT)

Report Ref No. CC4/ASM19011472/Upa3s2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

- TEL: 6266 3561 FAX: 6256 4315
Reg. No: 198607198R GST Rea. Mo, 15-9607198-R Page No.:2 of 4
' Estimate Our Adjusted
Qty Description of Parts. Condition Worksho F?;ﬂ )
2|REAR FENDER INNER TRIMS @ $481.00 (CONSISTENT) [NOT NECESSARY g62.00
41|REAR FENDER UNDER SHIELD N/S (CONSISTENT) NOT NECESSARY 266.00 -
1|rEAR FENDER INMNER AIR VENT N/S (CONSISTENT) NOT NECESSARY 68.00
1|REAR FENDER GLASS WIMOULDING N/S (CONSISTENT) |NOT NECESSARY 820.00 -
1|REAR EMD PANEL (CONSISTENT) TO REPAIR SEE 720.00 -
LABOUR
1|REAR END PANEL TOP GARNISH (CONSISTENT) NOT NECESSARY 408.00 -
1|REAR END PANEL LOCK SENSOR (CONSISTENT) NOT NECESSARY 265.00 -
1|REAR FLOOR PANEL (CONSISTENT) NOT NECESSARY 1,288.30 -
1|REAR FLOOR PANEL TOP BOARD {CONSISTENT) NOT NECESSARY 622.00 -
2|REAR FLOOR PANEL TOOLS SPONGES @ $305.00 NOT NECESSARY 610.00 -
(CONSISTENT)
1|REAR FLOOR PANEL TOOLS SPOMNGE CENTRE NOT NECESSARY 308.30 -
(CONSISTENT)
1|REAR FLOOR PANEL SPARE TYRE NUT (CONSISTENT) [NOT NECESSARY 62.20 -
2|FRONT FENDER OUTER PROTECTORS @ $561.15 TORN 1,122.30 1,122.30
(CONSISTENT)
1|SET FRONT FENDER OUTER PROTECTOR CLIPS NOT NECESSARY &0.00 -
(CONSISTENT)
1|FRONT FENDER INNER SHIELD O/S (CONSISTENT) TORN 188.00 188.00
1|FRONT FENDER 0Q/S (CONSISTENT]) BENT / BUCKLED 81050 622.70
1|SET FRONT FENDER INNER SHIELD CLIPS NECESSARY 30.00 30.00
(CONSISTENT)
1|INTER COOLER (CONSISTENT) DISTORTED 1,844.00 1,844.00
1|FRONT BUMPER (CONSISTENT) DISTORTED 201.00 £29.00
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) DISTORTED 665.00 6685.00
1|ERONT BUMPER SPONGE (CONSISTENT) TORM 302.00 195.70
2|FRONT BUMPER SIDE RETAINERS @ £35.00 BENT 70.00 70.00
(CONSISTENT)
1|1SET FRONT BUMPER CLIPS (CONSISTENT} NECESSARY 30.00 30.00
1|FRONT BUMPER TOW COVER (CONSISTENT) NOT NECESSARY 28.00 -
2|HEADLAMPS @ $2850.00 {CONSISTENT) CRACKED 5.700.00 1,226.00
1|FRONT GRILLE (CONSISTENT) BROKEMN 80330 525.00
1|FRONT GRILLE LOGO (CONSISTENT) MISSING 65.00 65.00
1|BONNET (CONSISTENT) BUCKLED 23,30 923.30

Report Ref No. CC4/ASM1901 1472/Upa3s2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 1996807198R GST Reg. No. 19-9607198-R

Page Mo..3of 4

- ; Estimate By | Our Adjusted
Qty Description of Parts Condition [, Chop {g" )
1|FRONT SUPPORT PANEL (CONSISTENT) BENT 792.50 617.50
1|FRONT SUPPORT PAMEL TOP GARMISH (CONSISTENT) |TORN 368.40 368.40
1|AIR CON CONDENSER (CONSISTENT) BENT / PUNCTURE 911.00 696.00
2|AIR CON CONDENSER SIDE GARNISH @ $208.00 TORN 416.00 416.00
(CONSISTENT)
1|AIR CON SUCTION HOSE (CONSISTENT) NOT NECESSARY 150.00 -
1|AIR CON DISCHARGE HOSE (CONSISTENT) BENT 166.00 166.00
1|HORN UNIT (CONSISTENT) CRACKED 105.00 105.00
2|FRONT BUMPER REINFORCEMENT BRACKETS @ BENT 410.00 410,00
$205.00 (CONSISTENT)
1|CIL COOLER (CONSISTENT) PUNCTURE 620,00 620.00
1|0IL COOLER HOSE (CONSISTENT) MOT NECESSARY 30.00 -
1|RADIATOR (CONSISTENT) DISTORTED B8as5.00 716.00
1|RADIATOR FAN ASSY (CONSISTENT) CRACKED / 820.00 621.70
JAMMED
2|FRONT FOG LAMP COVERS @ $95.00 (CONSISTENT) TWISTED 180.00 180.00
2|FRONT FOG LAMPS @ $258.00 (CONSISTENT) CRACKED 516.00 516.00
LESS 10% DISCOUNT - -1,663.53
4394070 14,071.77
SPECIAL NETT ITEMS
1|SET REAR BUMPER REVERSE SENSOR (4 PCS) (SN) SHORTED 380.00 200.00
(CONSISTENT)
1|REAR END PANEL SEALANT (SN} (CONSISTENT) NOT NECESSARY 50.00 -
1|SET REAR FLOOR PANEL INSULATOR (SN) NOT NECESSARY 300,00
(CONSISTENT)
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NOT NECESSARY 50.00 -
1|REAR FENDER GLASS SEALANT N/S (SN) (CONSISTENT) |[NOT NECESSARY 50.00 -
1|SET REAR VIEW CAMERA CAM (SN) (CONSISTENT) MNOT NECESSARY 500.00
1|REAR WINDSCREEN SOLAR FILM (SN} (CONSISTENT) NOT NECESSARY 300.00 -
1|REAR LICENCE PLATE W/HOLDER (SN} (CONSISTENT) NOT NECESSARY 50.00 -
1|FRONT LICENCE PLATE WYHOLDER (SN) (CONSISTENT) [BENT 50.00 40.00
1|BOT RADIATOR COOLANT (SN) (CONSISTENT) NECESSARY 50.00 30.00
1,780.00 270.00

Report Ref No. CC4/ASM19011472/Upa3s2




' Vd V4 LKK Auto Consultants Pte Ltd

A JE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
f—-_-_ TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 109607198R GST Req. No. 19-9607198-R Page No_:4 of 4
Estimate By | Our Adjusted
aty Description of Parts Condition |, (STA® :En ;sﬁ
LABOUR
TO CHECK WIRING. 80.00 30.00
TO DISMANTLE & REPLACING REVERSE SENSOR. 80.00 50,00
TO DISMANTLE & REPLACING REAR WINDSCREEN. NOT NECESSARY 150.00 3
TO DISMANTLE & REFIX REAR EXHAUST. 150.00 60.00
TE.; DISMANTLE & REPLACING REAR FENDER GLASS  |[NOT NECESSARY 150.00 )
NIS.
TO DISMANTLE & REFIX, SEAT, CUSHION UPHOLSTERY. 150.00 80.00
TO DISMANTLE & REFIX PETROL TANK. NOT NECESSARY 100.00 1
TO DISMANTLE & REFIX REAR UNDERCARRIAGE MNOT NECESSARY 380.00 -
TO CONDUCT WHEEL ALIGNMENT. NOT NECESSARY 120.00 :
TO SPRAY RUST PROOFING 180.00 100.00
TO REFILL AIR CON GAS. 150.00 100.00
TO MOUNT VEHICLE ON CAR O-LINER NOT NECESSARY 380.00 -
TO TRANSFER TAILGATE COMPONENTS. NOT NECESSARY 100.00 ;
LABOUR FOR PANEL BEATING, CUT, WELD, 3,000.00 1,200.00
STRAIGHTEN & REPLACING PARTS. INCLUSIVE OF THE
REPAIR OF TAILGATE AND REAR END PANEL.
TO PUTTY & SPRAY PAINTING 3,000.00 1,600.00
8,170.00 3,220.00
GRAND TOTAL 53,890.70 17,561.77
RECOMMENDED COST OF LUMP SUM REPAIRS 14,000.00

(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/ASM19011472/Upa3s2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LLABILITY TO THIRD PARTIES:- This Report is made solely for the uss and benefit of the Client named on the front page of this Report.




