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PRE-REPAIR INSPECTION REQUEST — SKS87311B vs SGM2931Z (OI) on D.O.A.... Page 1 of1

PRE-REPAIR INSPECTION REQUEST — SKSTI1B vs SGM2921Z (O1) on D.0.A: 26/06/2018

Fram:  Hor, Yool
T ‘aamgrnants @ikkaute com, Asmin 4 (admin-afikauto.cam)

Cc: Forg, Andy-8Y, Chin, Lee-Ying, Kaur, Baljit, Abu Kassim, Moor Manesa, Azian, Syazaintina. Chan, Yok Shi, Lim, Shang Yang, Mithoosingh, Aasm pmetiaur, 5 iam, Dy i, Ter
Sent  Fridey, 28 June, 2015 §25:28 AM

Aftachmerrs. %) 43uy ooy o0

254 D0Lpet M Jarn DDl J4T0 o0Lpdl

Hi,
Please refer to the enclosed request from Vision Law LLC,

Claim na 1 30B2MIBIBGONT
Case Owner | Loh Chee Heng,

1f vou have any queries/'concemns, please ket us know
Kindly asnss io axngnMarces Chua as Single Jeims Expert o roquesied,

Thanks & Regards,

Clwm Aduster ||, Singapare FNOL, Claims Dparatians — Auls
i Hov @inig cor | wiew i

MPORTANT NOTICE:

The informaion in Shis ernai (and amy stischmesis) is coefdential I you are nof the interded recipient, you must not use or dissaminale e Frlameton. I you Fave receved this amail n aror, please
irrenadintaly natify ma by “Reply” semmand and parmanently delate e onginal and any copies or prinfoubs therscf, Althcugh this amsil and any efiachmants ane befeved i be fres of @y vins or cihee
dafect that might afes sny compuber Syabeen o which il is received and opened, il is the responsbiity of the recipient 1o snsuns that il is vins Fee &nd ne responsibiity is accepted by Amencan
Intemational Group, Inc. or fis subsidianes or affilstes siner jcintly of sesraly, for any loss or damage anising n any way from s use.

Frame Yinni.Hanfaig.com

To: pctardfivsionlawilc com

Ce: Andy-5Y Fongfaig.com Les-

*¥ing ChingDaig.com Baljt Maunfaig.com Mooranesa AbukassmBisig com Sysesirding Arianaeig com yoheshi chaniaky.com Shengang LimiBaig com Aashaseryeetion MithoosnghBaeig co
Subject: mgencrypl PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SGM2E31Z AND SKETI11E ON 260682019

Duba: This 27 Jun 2019 08 05:08 +0000

Mathous Prequdics
I‘:'ul. Reference =AM LIS C14 SESTI LB (5)
Our Reference S SGMI931Z

Dear Sir/Madam,
‘We refer to vour Natice of Accident of even date.

We intend to conduct n pre-repair survey of the damage to your client’ s'vour customer's vehicle jointly with your client'your motor workshop. We propose to use ene of the moter
surveyors named in the attached list to conduct the joing pre-repair survey as a aingle joint expert:

Mame of Surveyor Company Name

AL Tn Howse Surveyar ALG Adis Pacific [nsurance Pte Lod
Lawrence Mg Chun Kee Pricnity Services

Jeffrey Oing Leng Kiat Prionity Services

Jummy Lee Priority Services

EC Lowoi Automobile Inspection Services Pre Lud
Pang Fiah Keen (Frankse) Formteam Adjusters Pre Lid

Mg You Han Formbeam Adjusters Pre Lid

Soon HanXin {Giary} Farmeeam Adjusters Ple Led

Chow Bo Xiong Formieam Adjusters Pre Lid

Chua 500 Teck (Henjamin) Formueam Adjussers Pre Lid
Ealvin Ang LEK Auta Consultants Pre Lud
Xing Guo Qliang LEEK Aua Consuleants Pre Lid
Marcus Chea LEK Auto Consul Pre Ltd
Mohamad Taufikh LEK Auto Consiltants Pre Lid
Adrian Ling LEK Auta Consultams Fue Lid
Mohammed Rasil LEK Awgta Consultanis Pre Lid
Boenneth Kong LEEK Awto Consultants Pre Lid

Flease e us know within twa (2] workmg days whether you agree 1o the appommment of any of these motor surveyors as & single joam expen. You may select ong or more of the
listedd mareor surveyors, We will bear the cost of the pre-repair survey carmiad out by the single joist expert.

Tharnks & Regards,

CMM_I.W Il Béingapore FNOL, Claims Dperatians = Autc
i ren | v aig g0

https://securemail2.aig.com/formpostdir/securereader?id=UD3 leprL25Q5¢I2C9KHGS...  28/6/2019



VISION LAW LLC

Advocates & Solicitors - Notery Public - Commissioner for Ouths

Agents for Trade Marks
{Incorporated with limited linbility ) e

ERIC NG CHING BOON Unique Entity Number :200721148H ~¥HEAD OFFICE ;
T e +HEAD OFFIGE: 133 New Bridge Road TEL . (65) 65342811 (Hunting)
PALL YAF TAI SAN #18-01/02 Chinatown Point FAX ¥ : (85) 65356802 (General)
ANJALLI DI MUNANDY Singapore 058413 : (BS) 65355905 (Litigation)
ﬁnﬁﬁﬁmz E-mail . jactan@visionlawlic.com
Rﬁﬁﬂr;[ﬁm Kmsursm Branch; 480 Toa Payoh Lorong & BRANCH \
JAN) L #03-11 HOB Hub TEL . 65 63580703
AN YUNHU, CLARISSA Singapore 310480 FAX - 65 63580448 (Conveyancing)
EDISON TAM CHY1 EU
PRI WHEN REPLYING PLEASE QUOTE OUR REFERENCE- KINDLY REPLY TO HEAD OFFICE FOR THIS MATTER ]

Our Ref: AM.jt.Ins.C144 SKS7311B.18 (sj)

Your Ref: SGM 28312

27 June 2019

AIG ASIA PACIFIC INSURANCE PTELTD Email: claimsdocmanagement@aig.com

78 Shenton Way Email: noormariesa.abukassim@aig.com

#07-18 AIG Building Email: shengyang.lim@aig.com

Singapora 079120 Email: Syazairdina.Azlan@alg.com

Attention: Motor Claims D ent

Dear Sirs,

ACCIDENT INVOLVING SKS 7311 B & SGM 2931 Z ON 26 JUNE 2019 ALONG BENOI ROAD AT
ABOUT 1530 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We are instructed by LHL International Pte Ltd to notify you of a road traffic accident on 26 JUNE 2019 at
about 1530 HOURS at/along BENOI ROAD involving our client's vehicle registration number SKS 7311
B and vehicle registration number SGM 2931 Z driven by youlyour insured at the material time

As a result of the accident, our client's vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to
you.

Yours faithfully

ANJALLI M
(HEAD OFFICE)

cc. SKS 7311 B - By fax: 6745-8520 only
NB.: Any settlement of offer is on the express condition that this settlement is in respect of our

client's claim for property-related damages only and shall not preciude our client from claiming
injury-related damages arising from this accident.

COMFIDENTIALITY
THE INFORMATION CONTAINED N THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE LSE |
OF THE ADDRESSEE DESIGNATED ABOVE, If you are nol the aodresses, any disciosure, reproduction, distribution or other dissemination or usa of this
communication is stricty probibited. If you have recalved this rensmission in emor plssse contect us immexdiately by tslmphone $o that we can arrenge for L] |
rétum




VISION LAW LLC

Advocates & Solicitors - Notary Public - Commissioner for Daths
Agents for Trade Mearks

i Incorporated with limited liability)

ERIC NG CHING BOON Unique Entity Number :200721148H +HEAD OFFICE

bt vHEAD OFFICE: 133 New Bridge Road TEL . (65) 65342611 (Hunting)
PALL YAP TAI SAN #18-01/02 Chinatown Point FAX ¥ : (65) 85356802 (General)
RS ey o LTS
AN KM WO DIANE i i

RAVENDRA KRISHNASAMY
TAN YINGIIAN, SELWYN
CHEONG YUNHUI, CLARISSA
EDISON TAM CHY1EL

Branch: 490 Toa Payoh Lorong 6
#03-11 HDB Hub
Singapore 310480

BRAMNCH
TEL ;65 83580703
FAX : 65 63580448 (Conveyancing)

SOMIA LIM WE! LEI
[ WHEM REPLYING PLEASE QUOTE OUR REFERENCE- KINDLY REPLY TO HEAD OFFICE FOR THIS MATTER |

Our Ref: AM jt.Ins.C144.110849.19 (s))
Your Ref: SGM 2931 Z
27 June 2019
AIG ASIA PACIFIC INSURANCE PTE LTD Email: claimsdocmanagement@aig.com
78 Shenton Way Email: noormariesa.abukassim@aig.com
#07-16 AIG Building Email: shengyang.lim@aig.com
Singapore 079120 Email, Syazairdina. Azlan@aig.com
Attention: Motor Claims Department Email: yinrul.hor@aig.com
Dear Sirs,

ACCIDENT INVOLVING SKS 7311 B & SGM 2921
ABOUT 1530 HOURS

Z ON 26 JUNE 2018 ALONG BENOI ROAD AT

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS

PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION

PROTOCOL FOR NIMA CASES)

We refer to your email 27 June 2019 of even date informing that you wish to conduct a pre-repair survey

and your List of Surveyors,

Our client confirmed appointment of Marcus Chua from LKK Auto Consultants Pte Lid as the Single Joint

Expert for this matter,

Please be informed that the said vehicle can be inspected at:

Venua:

CHOO MOTOR SPRAY PAINTER

1 Kaki Bukit Avenue &

#01-39 Autobay

MeSef fMRA—

Singapore 417883

Contact Person:

Mr Ah Yong (6746-5405)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Salurday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further

reference to you

Yours faithfully

ANJALLL M
(HEAD OFFICE)

cc. SKS 7311 B - By fax: 6745-8520 only

FOR SURVEYCOR
Please Initial here after completion of pre-repair inspecton

Thank you,
1% Survey on ,7‘,?-'6/’!’? ”;2/9""' :

Appoainted surveyor
{Mame & Signature)

£ Survey on 9"00’ é 5 '/rp

Appointed survayor
2-2-(]

(Mame & Signature)
3™ Survey on Q’/ L,
Appointed Surveyor
(Mame & signature)

NB.: Any settlement of offer is on the express condition that this settlement is in respect of our
client's claim for property-related damages only and shall not preclude our client from claiming

injury-related damages arising from this accident.

 CONFIDENTIALITY
THE INFORMATION CONTAIMNED IN THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AMND IS INTENDED FOR THE EXCLUSIVE USE
OF THE ADDRESSEE DES'GNATED ABOVE. If you ane not the addresses, any disciosuns, reproduction, dissribution or ofher dissamination or use of thia
communicallon ks siriclly pronibiled, If you have recsived this iranamission in aror pleass contact us mmmediately by telephone 80 (hal we can arangs for its

et




COMPUTERISED 4 WHEEL ALIGNMENT

mpany: FASTECH AUTO PTELTD
I: SKS 7311 B
te 28.6.19 10:06

HUNTER DSP700

SKS 7311 8B

Factory Japan 2019.0.1 : Toyota : Alphard / Vellfire : H20 Series : ANH20W

Front : Left Front : Right
Actual | Before | Specified Range |  Actual | Before | Specified Range
T | 100" DQM' Camber -1°D'D 0°30’
| & _ 5°10° 6°40' Caster B 5°10° 6°40°
AL 05 | 15 I 0°03' uv.ua 1 Toe oL | -0°03' 0°08'
0°09 010" | 10°50° 12°20' SAl {2 12735 | 10°50" 12°20°
10 0710t 1 9°60"12°50° Included Angle 4 | | 9°50' 12°50°
| o . Tuming Angle Diff. ) -
Front
Actuai | Before | Specified Range
Cross Camber | ¥’ ] -0°45' 0°45"
Cross Caster | | | -0°45' 0°45'
Cross SAl -12°42° | -12°42 IR
Total Toe ' ¥ -0"08" 0°15'
Cress Turn Diff. B
Rear : Left Rear : Right
Actual | Before | Specified Range _Actual | Before | Specified Range |
128 | -2°00'-1°00° | Camber _-2°08" | -2°08" | -2°00°-1°00°
[ D | 0°00" 0°20° Toe | -0°09%" | 0°00' 0°20°
Rear
Actual | Before | Specified Range
Cross Camber 0°40 0°40 0°30" 0°30°
Total Toe oeon" 0°02' 0°00" 0°40° ___!
Thrust Angle _ oco® 0°09"
Axle Offset Omm Omm —




Used Alphard Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2

sGCARMART.COM Login  Sign up

Mew Cars " Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

’ ation! W [ 1 -
Post an Advertisement %24k Depreciation arranty Provided VALUE FOR MONEY E
Sefl it yoursed Advertise it at just High Loan & Trade In VALUE FOR TIME "
$58 until it's SOLD! Maintained At Etaka Autoworkz A PEACE OF MIND i
HOTLINE: 6741 9997  vewourcas |
Brvwise by Category [~ Sort by Date Posted ] 20 resuisjpage | v/
4 vehicles Aiphard el Search Submit 1
Make Model Price Depreciation Reg Cate Eng Cap Mileage eh Type Status
Search Selection Alphard Ty V 2015 Ay ATy Available
Toyota Alphard 2.5A 5 5126800 S16,680 fyr L&-Nov-2015 2493 cc 41,000 ki MFY Avallable
viewing [s Strictly By Appaintrient Only. Do Call Our Salesteam For Appointrnent. Seldom Diriven And Begutifully Maintained Alphard By A Mature
Owmer! Upgrade BEX From AP Cost Chver $3,0001 And 19" Forge...
= e g, Tegs MHS Toyoln Mphatd, 2015 towota afphand, Toyots Alphard, toyota glphard, Toyota; Alphaind, alphar
ashed: 25-Jun-201 sad Tovots
Toyota Alphard 3.5A 5 £148 BOD 220,160 fyr 20-Aug- 2015 3,456 oo 180,000 ke MRy Available
C-Package
Cansignment Lnit, Flease Call For An Appaintment, Owner Selling All 7 Cars Due To Relecating. 100% Loan Approval With Low-Interest Rate! Lowest
Depreciztion Unit In 56 At 519K Plus Yearly Only, Same D...
Posted: 03-Jun-2015 :; I::":'.'::-J Towola Alphad, 2015 toyota alphand, Toyota Alphard, tyida alphard, Toyola, Alphard, aighard
Toyota Alphard 2.4A Moonroof  $115,800 £15,940 fyr 02-lan-2015 23632 cc 84,500 km MPY Available
Fully Service And Maintained By Bomen Agent and Under Warranty! Renewed Road Tax For & Manths! Well Maintained By Very Careful Owner! Car 1s
Mot & PHY Yehicle, Most Highly On Demand For Limousine/Basi..., IR
Car Buyers Automotive Pte Ltd
Prshed: O5-May- 2059 II:I,_- E=:{r|III;'ﬂ"-.-.'-: Blphard, 015 toyods alphard, Toyots Alphard; toyota alphan, Toyobs, Alphard, afphand
Toyota Alphard 2.5A SC §142,000 519,450 fyr 12-Aug-2015 2493 cc 36,000 km Py Avallable
Lock No Further! Best Value For Your Manay. Direct Owners Beautiful Black, Aug ‘2015 Toyota Alphard 2,54 SC. Selling Due To Upgrading To New
Car, Low Fusl Consumption, Low Maintenance, Original Pain. ..
Postod: f-Say- 119 Tags: 2015 Toyota Aphand, X115 wyota alghand, Toyots Alphard, toyola alphamd, Toyots, Alphand, alphar,
' ’ Lksed Toyota
Save this search critena, 0 gEl emad alerts whenever a match = found
Make Model Price Depraciation Reg Date Eng Cap Mileage Weh Type Status
For ald advertisements, view Expired ads 200 v results/page

Home | Mew Cars = Used Cars | Sall My Car | Directory = Products | Insurance | Article | Forum | Resources

n, Mitsubishi & BMW, Thes

- garallEl impart Cais

Follow sgCarMart.com

Compane

https://www.sgcarmart.com/used_cars/listing.php?MOD=Alphard&PRC=0&DEP=0&RGD=2015&VE... ~ 27-Jun-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Company

Owner ID: 1366N

Vehicle Details

Vehicle No.: SKS7311B

Vehicle to be Exported: No

Intended Deregistration Date: 27 Jun 2019
Vehicle Make: TOYOTA

Vehicle Model: ALPHARD 24 CVT
Primary Colour: White
Manufacturing Year: 2014

Engine No.: 2AZ)126183
Chassis No.: JTEGD21H708355053
Maximum Power Output: 125.0 kW (167 bhp)
Open Market Value: $41,542.00
Original Registration Date: 09 Mar 2015

First Registration Date: 09 Mar 2015
Transfer Count: 0

Actual ARF Paid: $50,159.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 08 Mar 2025

PARF Rebate Amount: $37,619.00
Intended COE Rebate Details

COE Expiry Date: 08 Mar 2025

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $66,751.00

COE Rebate Amount: $37,988.00

Total Rebate Amount: $75,607.00

The information contained herein is correct as at 27 Jun 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION_ID=F030... 27-Jun-19



MKEFS19083450 / Kan Fook Sing Maobor Workshop - Defu

ENTRY DATE & TIME: 2T/06/2019 09:32
SUBMITTED BY: Helen Pah

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report comecily the details of the accidant to speed up the claims process
2. This Farm mest be completed by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurale as pe

repudiate policy liability

4, The issue and acceptance of this Form by insurance compankes is not an admission of

5. Any false reporting may be referred to the Police for investigation.

policy liability on the part of the insurance companies.

b, Arvy wilhul misrepresentation or witholding of material tacts may allow insurance companes o

&. This reporl will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapaore (GlA) for
archiving &nd that copies of this report will, for a fee, be made available upon application by inlerested paries.
7. By ihe lodgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and 10 copies of the report being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registerad Owner
Co Reg No

Email Address

Maobile Phone Mo

Alternative Phona Mo
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state acticn to be taken

Vehicle Category
Insurance Company
Marme of Insurance Company
Type Of Caverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Qecoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
27/06/2019 09:32
26/06/2019 15:30
ALONG BENOI ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
SKST7311B

LHL INTERNATIONAL PTE LTD
198401366N

MOEMAIL

(LOCAL) +65-93823218
OFFICE-33823218

TOYOTA
ALPHARD-2.4 CVT (A)

WORK PURPOSE

N

THIRD PARTY
COMMERCIAL VEHICLE

GREAT EASTERN GEMERAL INSURANCE LIMITED
COMPREHENSIVE

WO

2019-v0103663-vDP-ROM

09/03/2019 - 08/03/2020

YU HEKUN

S6HRGE918Z

211111968

OUTDOOR

16/0272012

7 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-93823218

MOEMAIL

Page 1 of 17



Address

Postoode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Murmnber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyad to hospital by
ambulance?

Was any other material or properly damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Flease state which Police Station

Was notice of intended Prosecution given?

If ¥es,against whom?

Circumstances of Accident

PLEASE REFER TQ REPORT ATTACHED.
Attachment(s)

Are accident photos available for attachrment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES

SIDE SWIPE
CLEAR
DRY

MO

WO

MO

YES

NO

NO

NO

YES
i [
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

SGM2O312Z
NA

MA

PRIVATE CAR
M

MNA

NA
MNA,

NA

MA

Page 2 of 17



Accident Sketch Plan

IMPORTANT NOTICE

1. Plase report pprrectly the detalls of the accident to speed up the claima process

3. imfermetion provided mest be a iukhiel and acourate s pojsiblg Any wilhul misrepeesentation ur wihholding of materfal
facts may tllow insurnce companies to pepudiste policy [iability.

4, The im3ue and acceptance of this Form by Insurance companies i notan admission of policy bsbilidy on the part of the ngurace

6 Tha 1eport will bee forwarded by the irsurers of the GEA Records Managemient Centre established by the General msurance
Aapocstion of Srgapare (GIA) for archiving and that oopies of this repot will for a fre b made svaitable upon applicstion by

interested pardies.

7 By the kedgment of this report Lo thee hvsurers, you hiteby consont to the archiving of this report 31 the canire and to coprhes of
hie rgea] baing mahe svritibie eforasaid

£ Consent under the Personal Data Protection Act (POPA)

| ungderstond, acknowksdge, agroe and conzent that:

(a] My iosurer, my workihop snd the General Inferance Associstion of Srgapore [“GIA" | mary/are pirmitted 1o collect, use,
disckose indfer process my personal data/persons! infurmation set oul In this [form] and eny other persoral information
provided by me or posseeed by my iosured [collsctively the “Personal Information”] snd discloss and brarsfer such
Fetuonal Information 2o il nsurers) who have incured vehide(L) iwobeed in this aczident (20 insurers) who have insured
wahicla{s] imaolved in this accident shall be collectively referred 1o 6 the “nsurers”), the insurers’ Liwyers/law fiems, the
thonutery Aulhority of Sngapore and any relevant Eownrnmaent Sgaacy/sathorly [weh as the pelicel for the puspozals)
ﬂl"

(il precessing handing sndfor dualing wah my claims induding the setiement of the caims and iy Decesssy
Irvesthgations relating ta the labre

i) Eetigating the sccident and/or ey clabmia;
{111} earrying out and/or dealng with my /Rslructions or responding to any enauiried by me,

(v} adeinistenng my dsims (nchading the mafding of comepondence, MATRMents, imowes, reports o ROTCES 10 miE,
wtich could involve discinsure of certaln persotal duta about me 1o bring 2bout deByety of the same @ well 2s on the
sxtrinal cover ol aralopes/masl packagesy snd/or

[¥) comphying with sppdicable law in admipistering, progessing, handling and/or dealing with my clsim {coliectvely the
"Purpases’|

) a8 insures(s) who have msursd vehiciiy] imolved in s accident and the inpurers’ lewyersfiow firms. may/ere permitted

10 collext, Lne, deciow and/or process my Personal infermation for one or more of the above Mirposes; and

fe)  mwy Personal information may/fcan be discioeed by any of the Inturers and/ar GLA to thelr third party service providers o
agentsfinchating thalr bwypsre/law flema), wilch may be sited outthde of Sngapone, for one of mota of the stoae Purposs.

{dl oy Personal indormation will slso be coBected and used to compile clairs history for the puipose of freud detection,
investigation and management in present and o future clalms

el the nformation so collected under {d) above may be shared [ disclosed:

{1}t all insursss and/for sny other third parties that assist in evahatng. mvestgating, controdling or meneging freud,
regulators, law enforcrment and gowernimaent agencles s reasonably feguired for the purposes stated, os

(i) feor pomypiying with requirsinents cnded smy fegulations, fews of court srder.

Yt fokun - M .

m& Shgrvitiire Criver's Sgnoture Amporting Canme Pmﬂsw

Lratn & Time: {1 dirtver I& not the policyholdir] Parrie:
Data & Tirrs: 151 MNRILFIN Na.:
_] -
. L 9 7
PP Y TN B TS
[ ﬂ . \‘D
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Accident Sketch Plan

' SKETCH PLAN

A ~ SKST3IB

B—Samai3dll

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

an the  Ctated dite tnld  time .i Wiy ﬂ{'r':""""j J’“‘*j

hepo'  Road  Sud ;_&lu'w.}' dvcle, B kit o r*-w] Rt Side

ﬂl..‘T‘t.; o

&"""""J‘ ;ﬂ-‘bﬂl——.
LTI e e LB

L_! Rupartng Doty
=

e
need Farty Coatm

Nolctop” Jeitet. At

DECLARATION

{# driver is not the pelicvholder]
Dt & Thne

1T,£_'lol'°f

w 4 & 2.
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Date of Accident v X / {' Lj' Accident Time: £ >t I'ﬁ "1 (24-HR-Formai)

Accident Place : J"Q | i [> 20 J"aa_,u.-(

Vehicle. No. (Car Plate No.) SRS AU 8 Vekeodel T oots Al P heed 2 ¢

Insurace Company i [ A Policy Ne:

Owner or Conmany Name /IC No. L Internationgd PTLX L*f‘f / (95 4ty §£{;?"u
Owmer or Company Confact No.  © Ownei’s Hp Company Tel

DRIVER’S Name / IC No. p Yu Hekua r/ cLY bR L i

DRIVER'S Date Of Bitth . 3 ‘/ : ’f 1 b0 DRIVER'S License Pass Date_/ & r/ 3 / Yol -

Relationship of Owner & Driver : Spouse ' Parents \ Children \ Sibling "LEi,ee:‘-. Oihers:

DRIVER'S Address * 2% TLL{‘L'WIL PL'T'{' RU@" ¢ [ I{" (D2

DRIVER'S Contact No./ Al No. :I}‘_Cﬂf_;__ﬁ R ‘i > 1% %

DRIVER’S Cceupation : INDOOR.A OUT@QIJR {e.z. working inside or outside office)

Email Address T

Weather & Road Surface : CLEAR &(/&Y VRAINING & WET ' AFTER RAIN & WET

Reporting Tyvpe : Reporting Onl\ L“,Iaim@ﬁer Party \ Claim Own Insurance

MNumber of Passengers (Including Driver): | Orived

Was there any video Captured by car camera: YES \ ﬂﬁ))
Exact purpose for which vehicls was being used at the time of accident: Private use \ Woik purpose

Any Injury (If YES, Pls state): 0
Other Party Diriver's Pacdeular (if any}

Vehicle. No: 5w L;LCT 3L Vehicle,

Vehicle Make'Modei: Vehicle Make\Model:
Name Driver: Name Driver:

IC No. Driver/Contact; IC No. Driver/Contact:

* WMEW - Passenger’s name & gender:



SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the claims process.

e

7. Thiz Form must be completed by the Policyholder znd/or T:E_‘.ne Authorised Driver.
Information provided must be as truthful and accurate as possible. Any wiiful misrepresentation or withholding of material

facts may zilow Insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy lizbility on the part of the insurance

companies,

Any false reporting may be referred to the Police for investigation.

£. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties.
7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

£

8. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s} who have insured vehicle{s) Involved in this accident (21l insurer(s) who have insured
vehicle(s) Invelved in this accident shall be collectively referred to as the “Insurers”], the Insurers’ lawvers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police). for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims Including the ssttlement of the daims and any necessary
investigations relating to the claims;

(i} vestigating the accident and/for my claims;

{iii} carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (inciuding the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about dellvery of the same as well as on the

external cover of envelopes/mail packages); and/or
{v} complying with applicable law in administering, processing, handling and/or dealing with my clsims.{collectively the
“Purposes”)

(b} allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitied
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapere, for one or more of the above Purposes.

{d)  my Personal information will also be collected and used to compile cizims history for the purpose of fraud detection,
investigation and management In present and all future claims.

[g) theinformation so collected under (d) above may be shared / disclosed:

(i} toallinsurers andfor any other third parties that assist in evaluating, investigating, controlling or tnanaging fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

(i) for complying with requirements under sny regulations, laws or court orders,

7 Yt /4
U frokun
F'olin-,rhoEder‘s Signature Driver's slgnature Reporting Centre Personnel's Signsture
Date & Time: (If driver is not the policyholder) Mame:

Date & Time: MRIC/FIN No.:

FaRhal Skaetchiflznfarmn w3
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| SKETCH PLAN

A= SKST3IB

B—Samai3ld

N

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ol s “+he E:s"fﬁ’ti:::.{ fﬁﬁ—t{" f‘-r‘[:.-( 11t : -j L ‘_,,(,r':"'""j II{{L.Hj
FJE.MIL R{;t«LL Smt&m‘l-ml \rl'i?{"-'-f_-ri'_., F—; Jl-u{’ (ot T fQH‘ (::-."E{_L
i’r;{*l"l £\
Jrl ]
DECLARATION

FOE in every respect.

\T/Lf &gkzxn

Driver's Signature
(If driver is not the pelleyholder)
Date & Time:

7 A
Date &

Reporting Centre Persannel’s Signature
Mame:
MRIC/FIN No.:



CHOO MOTOR SPRAY PAINTER
BLK1 KAKI BUKIT AVE B

#01-39 AUTOBAY

SINGAPORE 417883

VEHICLE NO:SKS 7311B

Qry PARTICULAR

1PCS SLIDING DOOR O/S 2logr.¢ 2
1PCS SLIDING DOOR INNER RUBBER 0O/S

1 PCS SLIDING DOOR INNER TRIM BOARD O/S
1PCS SLIDING DOOR OUTER LOWER GARNISH O/5
1PCS SLIDING DOOR INNER LOCK OIS

1PCS REAR FENDER OIS

1PCS REAR FENDER INNER TRIM BOARD O/S
1 PCS REAR FENDER OUTER PROTECTOR O/S
1PCS REAR FENDER GLASS OIS

1PCS REAR BUMPER

1PCS REAR BUMPER SIDE RETANELOIS

1 SET REAR BUMPER CLIPS

1PCS TAILLAMP O/S

1PCS TAILLAMP LOWER GARNISH O/S

1PCS REAR SHOCK ABSORBER 0/S

1PCS REAR WHEEL HUB & BEARING OIS
1PCS REAR AXLE BEAM

1PCS REAR KNUCKLE ARM O/

1PCS REAR SPORTRMOIS /7,4
1PCS REAR FENDER GLASS SEALANT O/S

LABOUR CHARGES

TO CHECK WIRING

TO DISMANTLE & REFIX REAR REVERSE SENSOR

TO DISMANTLE & REFIX REAR FENDER GLASS OIS

TO CONDUCT WHEEL ALIGNMENT

TO DISMANTLE & REPLACING REAR UNDERCARRIAGE
TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTREY
TO DISMANTLE & REFIX SLIDING DOOR COMPONENTS
TO SPRAY RUST PROOFING

LABOUR FOR PANEL BEATING & REPLACING PARTS
TO PUTTY & SPRAY PAINTING

o7 W

A

)%/f‘? 5047

jia

247

Acknawledged by Repairer
Signatura;

Daia

’gﬂ‘@ 2 5248810~
AUA TSTEBS0 e
A1 $981.10 X
A $311.50 X

::-9/ warf,/{ $2450.10 _——

A $899.50 .
b PPN / Th.a 515560 —
$850.00 —
"W /7:?{,-' $1.41510 __—
4 $12510.X
Aed  §5000 —
g 4»(,?/::' AL §665.50 —
2L 7. 5645.50—
fo)  $39920
Al $850.00."
77 $1.886.10 0"
<1 $885.50
Cuy /é{ $950.00 boac A/
At £50.00 —
$16,812.90

$80.00 3¢
$80.00 £V
y 515000 /oo
$120.00 2 5
£180.00 /219
$120.00 £ )
$100.00 £
$100.00 g 0
$1,080.00 Fcp
$1,500.00
TOTAL $20,322.90 ?57 V/

49016
el
7L
S.Al bl
(ol - 128).00
—7o3ak 7
297

— T



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coregnoi1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG19011453/UTD3N2
Date: 13/08/2019
REFERENCE
:-Iandllng AIG Asia Pacific Insurance Pte. Lid. Policy No:
NSUrer:
Claimant SKS7311B Insured Vehicle No : SGM2931Z
Vehicle No :
Date of Loss: 26/06/2019 Mature of Claim: TP Claim No: 308942008556
IPTI VEH
Reg No: SKS7311B
Make & Model: TOYOTA ALPHARD, 2.4 CVT (A) Engine No: 2AZ 126183
Reg. Date: 09/03/2015 (Man, Year: 2014) Chassis No: JTEGD21HT08355053
Colour: White Odometer: 147150 km
Engine Capacity: 2362 cc
Market Value/New Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/80 R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 16,812.90 8,026.95 8,785.95 62.26
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,510.00 2,280.00 1.230.00 35.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 20,322.90 10,306.95 10,015.95 49.28
Approved Total (Overridden) (S%) 8,200.00
Nett Amount (S5) 20,322.90 B,200.00 12,122.90 59.65
INSPECTION
Date of Assignment: 28/06/2019
Date Inspected: 27/06/2019 Inspected At: Choo Motor Spray Painter (HQ)
1 Kaki Bukit Avenue 6, #01-39 AutoBay
(@ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 6.0 days

Adjuster: MARCUS CHUA

Manager: DEMISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspechion stafed herein. Such inspection has beean carried out fo the best of our
knowledge and ability but any other fability under any ather circumstances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g...

13/8/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

MNo. Oty Part No.Particulars Condition Repairer's Amount
1 1 *SLIDING DOOR O/5 Badly Dented 2,488.10F "2,105.10FL
2 1 *SLIDING DOOR INNER RUBBER O/5 Necessary 266.50F  *266.50FL
3 1 *SLIDING DOOR INNER TRIM BOARD O3 Not Necessary 981.10F *FL
4 1 *SLIDING DOOR OUTER LOWER GARMNISH O/S Not Necessary 311.60F *-FL
5 1 *SLIDING DOOR INNER LOCK O/S Mot Necessary 488.50F *FL
6 1 *REAR FENDER O/5 Dented / Warped 245010F *2,450.10FL
7 1 “‘REAR FENDER INNER TRIM BOARD O/S Not Mecessary B899 50F *-FL
8 1 *REAR FENDER OUTER PROTECTOR O/S Twisted / Torn 155.60 F *155.60 FL
9 1 *REAR FENDER GLASS O/S Mecessary B50.00F  *850.00FL
10 1 *REAR BUMPER Deformed / Torn 141510F *1.415.10FL
11 1 *REAR BUMPER SIDE RETAINER O/S Mot Necessary 125.10F *-FL
12 1 *SET REAR BUMPER CLIPS Mecessary 50.00F *50.00 FL
13 1 *TAILLAMP O/3 Scratched / Cracked 665.50F *665.50 FL
14 1 *TAILLAMP LOWER GARNISH O/S Deformed / Torn B45.50F “645.50 FL
15 1 *REAR SHOCK ABSORBER 0O/S Twisted 399.20F  “399.20FL
16 1 *REAR WHEEL HUE & BEARING O/S Damaged B50.00F  *B50.00FL
17 1 *REAR AXLE BEAM Mot Necessary 1,886.10F “-FL
18 1 *REAR KNUCKLE ARM O/S Mot Necessary 885.50F *-FL
19 1 *REAR FENDER GLASS SEALANT O/ Mecessary 50.00F *50.00 FL
20 1 *REAR SPORT RIM Q/S 17 INCH Cut / Bant 950, 00FS *600.00FS

F=Franchise part, S=SpcHell L=ListhemDisc. -

Sub Total (S§) 16,812.90 10,502.60

- List Item Discount on L ltems 0.00/25.00% (S$) 0.00 2475865

8,026.95

Total Parts (S5) 16,812.90

Report was unsubmitted during this print-out.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&f useaction=g... 13/8/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK WIRING New 80.00 30.00

2 TO DISMANTLE & REFIX REAR REVERSE SENSOR MNew 80.00 50.00

3 TO DISMANTLE & REFIX REAR FENDER GLASS 0/S New 150.00 100.00

4 TO CONDUCT WHEEL ALIGNMENT Wew 120.00 80.00

5 TO DISMANTLE & REPLACING REAR UNDERCARRIAGE MNew 180.00 120.00

6 TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTERY New 120.00 80.00

7 TO DISMANTLE & REFIX SLIDING DOOR COMPONENTS New 100.00 60.00

8 TO SPRAY RUST PROOFING New 100.00 60.00

g LABOUR FOR PANEL BEATING & REPLACING PARTS New 1,080.00 800.00

10 TO PUTTY & SPRAY PAINTING New 1,500.00 900.00
Gross Labour Cost (S5) 3,510.00 2,280.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/8/2019



