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COMFORIDELCRO)
Our Rt T 0318/ SHB4348X /CL(st) ENGINEERING

Your Het

Date 16-Mar-18

CDGE Tau Carm Dept
Ve ASIA PACTEIC INSURANCE FTE LTD L3 Loyarg Drive 4t Floge
CHARTIS Buliding Singupore S085EY
TR Shoenton Way
™6
Sitgapore 079120

Attn = Motor Claims Department  WITHOUT FPREIUDICE

Dear Sit
ACCIDENT INVOLVING OUR TAXI SHB4346X YOUR INSURED SLF2184R
AND OTHER ON 08.03.18

We are the authonsed reparr workshop for Comfort Transportation Pte Lid, the owner of motor
vercie No  SHB4346X wnich was involved in the captioned accicent with your insured vehicke
Tha ,ehcle ownet and the taxi driver concemad have reguested and authornzed us 10 assist them
= presenting thar clams aganst the party responsitle for all applicable matters ansing from

the damage 1o the vehicie

AT IN& SCSIGEN! WES caused by e negligent act of your nsured drving SLF2184R
N &'e subimitting these ciaim for your consideration on behalf of the claimants.

TAM OMWMASER'SCLAIM
Cont of Repat s ?bi?.'t!/
2 2 days Loss of Rental @ 5 11500 per aay 5 23000
! Survay Rupon Fees (Surveyed by M/s LKK) H -
4 GlA T LTA Search Feas s 7 49
5  GlA Police Repert Fass B
£ Towng | Medical / Transporation I

Sub Total : § 543168
HURE S CLAIM e —
' !  oayslLossolincome@ § 8000 perdays ] 160.00

Total Ciaims : $_1 10383

We erclosed herewlth the following documents to support the claims. -
al  Ongeal repasr bill and photocopies of photographs e pcn
bt LTA search shp's of SLF21B4R
o) GitA » Pohoe report's of
dl Lettar of guthority fram owners | hirer | operator
*. | Prhotograph's of Accident Scene { ) Cartficale of insurance
| VWitness statement/s { n | DowntimeMieage record

Kindly Inok into the malter and 1t us hiear from you on the ssttiemen of ihe said claims as
00N 8% possible

Fiease note thal i 1s @ condition of any setilement reached that it shall be withoul prejudice
to any personal imury clam (i any) of the taxi driver

Yours fanfully

U a0

E":‘- utrve

CDGE Clams Departrrant

Tel 5214E5354 Fax B214 1843 Emall cecilialeefsparkcarcare com

Ths 4 a computer generated letter No signature 15 required

#® O

'_| AT l._ll-l: |l



f
Yivian Lau [LKKAuUto)

—— e — — —
Tram Vo hey-AV @ vy AY Yong e coms

Sent Foitday 16 March 2013 238 i

To Jolkipin L ILKK &0

Ct o lremve (LEKAGND] Huan Tong LKCAGG)

Subject RE Your re' SEB2GMG60956 Our Ret COO/LCRLBOOMBIS M Ivwb Acudent invdlaiig

Vehcle SLF 251850 & SHB 4346X on OK03/2018

QAR SONY N JLGm 50

From: , .o Lao [LEKALLG ] | malltowvianisg S ikkaito.com|

Catint Iarch I Z0IH 2:11 "M

T Law AN

e 1o l=ee 1LAD), Hsan Tong (LKKAUD)

Subsject: T 1el L SEE2EALLU9SE . Our Ref: CCI/LOR1BO04625/X Iwn 3 Acogent imvahing Vehade SLF 2518R & Seiil
125N Biudang

e fo el N LI

I DU UTURIMAGISAK s

Soonbent eetving Vehivls SLE 2S8R K SHE 446N on 08032018

Pepwe b shad soctidem scenitie, i ounllEding versiim

i f i iy ks osstapel stated I GIA repont) sabumsiised by ODOTEY b yomt s i
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Vivian Lau [LKHAutu!

From: vivian Lau [LKKAUTD

Sent Tuesday 17 Apiil 2018 528 PM

To: Cecilia Lee Peng Geok

Cc loy lrene (LKXAUtD), Huao Tong (LEKAuLD)

Subject: vour Ref TO318/ SHB 4346% /CLIsti ,Our Ref CCI/LCRIBOOSG2S/M Lwh ] Acodent
nvaiving SHE 4346X & SLF 21B4R ON 08/03/2018

Attachments: Sketch Plan pdt. SLF 21840 MP4A

Wl | PRENE |

Yow Bel 10318 SHE 4340X Clisn
Clur Hel v VIO KIEMO0A625 K | whi

1Dy Siv Audam

Secident i olving SHB 436X & SLF 2184R ON 68032018

W mober b the abose matter

Clue msueed dovver has renerated than the accidem wis caused due 10 the entire negligence of your chem Yoy chem
vty ol Lo o Tnsiired s lavie

We atha hied herew ith our insured s accident report and our insured’s video for sour perusal

Eomider vl crrcnmistimess. we have our prmcipal s instruction to deny labiliy of your chient’s clam

A% wil wi will Close the maner m our cnd

Mesd Hazardi

Vivian L Case Higmiller

Ik Aaiter Comsullants Pre td

" Mg Mhes ol Voo pb I keuto com)| fax 6ogi-4108
i Fova U inausnal fark, U Avenue 3, roa-25 | SEao8g00]



‘Hsiao Tuna !LI{I(AI-I!U!

From: Shu Pei (LKKAuto)

Sent: Wednesday, 23 January 2019 9:15 AM

To: Cecilia Lee Peng Geok

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: FW: 2nd Reminder: Your Ref. T0318/ SHB 4346X /CL{st) ,Our Ref;
CC3/LCR1B004625/K 1wb3,Accident involving SHB 4346X & SLF 21B4R ON
08/03/2018

Importance: High

Dear Sirs/Mdm,

Thank you for your email.

By copy to Hslao ToRg
Case reassigito yoil

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall: shupeli@lkkayutg.com | fax 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | 5(408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 23 January 2019 8:26 AM

To: Admin A <admin-a@lkkauto.com>

Subject: Re: 2nd Reminder: Your Ref; TO318/ SHB 4346X /CL{st) ,Our Ref: CC3/LCR18004625/K1wb3,Accident
involving SHB 4346X & SLF 2184R ON 08/03/2018

Importance; High

Without Prejudice

Dear Sir/Madam

Please review the matter and revert.
Thank you.

Best Regards

Cecilia Lee )

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 5 October 2018 10:39 AM
To: Vivian Lau (LKKAuto)

Cc: Admin A



Subject: Re: 2nd Reminder: Your Ref: TO318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3,Accident
+ Involving SHB 4346X & SLF 2184R ON 08/03/2018

Without Prejudice

Dear Vivian
Your rejection based on the reason below is ungrounded.

As you can see from the video, taxi was travelling follow the front vehicle. The traffic flow was affected by the road
work at the right lane. It was your insured squeezed through and cut into taxi's path that caused the accident.

Please review & revert,
Thank you.

Best Regards

Cecllia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vivian Lau (LKKAuto) aui@lkkauto. >

Sent: Friday, 28 September 2018 11:14 AM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: 2nd Reminder: Your Ref: TO318/ SHB 4346X /CL{st) ,Our Ref: CC3/LCR18004625/K1wb3 Accident
involving SHB 4346X & SLF 2184R ON 08/03/2018

WTHOUT PREJUDICE
Dear Cecilia,

We refer to the email below.
We had submitted your client’s case to our Principal for further review.
Please refer attached screenshot extracted from video footage for both vehicles.

Your client = His vehicle in the middle lane both 2 lanes.

Under such circumstances, we have our principal’s instruction to maintain deny liability of your client’s claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



From: Vivian Lau (LKKAuto)
' Sent: Friday, 28 September, 2018 9:16 AM

To: 'Cecilia Lee Peng Geok' <cecilialee@sparkcarcare.com>

- Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: 2nd Reminder: Your Ref: TO318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3,Accident
involving SHB 4346X & SLF 2184R ON 08/03/2018

WTHOUT PREJUDICE

Dear Cecilia,

We refer to the email below.

We are still pending our principal further instruction

We will get back to you for an update/offer in due course.

Kindly note that this negotiction between parties on this matter is purely on o without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the issues af iability/damages, either party is not bound, thereafter. by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau®|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S5(408032)

Sent: Friday, 28 September, 2018 9:07 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>
Subject: 2nd Reminder: Your Ref: TO318/ SHB 4346X /CL{st) ,Our Ref: CC3/LCR18004625/K1wb3, Accident involving

SHB 4346X & SLF 2184R ON 08/03/2018
Importance: High

Without Prejudice

Dear Sir/Madam
Your rejection is not acceptable. Please review and revert.
Thank you.

Best Regards



Cecilia Lee
. Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok
Sent: Friday, 20 July 2018 9:13 AM
To: Vivian Lau LKK
Subject: Fw: Your Ref: TD318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1whb3,Accident involving SHB 4346X
& SLF 21B4R ON DB/03/2018

Without Prejudice

Dear Sir/Madam

Please refer to our email below and revert.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 B354 | Fax: 6214 1843

- Forwarded by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes on 20/07/2018 09:11 AM —-—-
From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: "Vivian Lau (LKKAuto)" <vivianlau@Ilkkauto.com>

Date: 20/04/2018 04:45 PM

Subject: Re: Your Ref: T0318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3,Accident involving
SHB 4346X & SLF 2184R ON 08/03/2018

Without Prejudice

Dear Sir/Madam

There was a road work ahead, which had affected the normal flow of traffic.

Taxi was travelling behind SHC6218P following the traffic flow, it was your insured driver who was on the
left, tried to squeeze through by intercepting into taxi's path that caused the accident.

The full video footage is too big to send over. Thus | had splitted into two part.

Part 1 shows taxi was following behind SHC6218P and your insured vehicle was on the left.

[attachment "SHB4346X VC (T5) - before.avi" deleted by Cecilia Lee Peng
Geok/sparkcarcare/cdge/delgronotes]

Part 2 shows your insured intercepted into taxi's path that caused the accident.

[attachment "SHB4346X VC (T5)(2).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes)

Please review your position and revert. Thank you.

Best Regards
Cecilia Lee



Claims Department | ComfortDelGro Engineering Pte Ltd
- Off: 6214 8354 | Fax: 6214 1843

- From: "Vivian Lau (LKKAuto)" <vivian| 0.com>

To: Cecilia Lee Peng Geok <cecilialee @sparkcarcare.com>

Cc: "Joy Irene (LKKAuto)" <Joylrene@lkkauto.com>, "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>
Date: 17/04/2018 05:29 PM

Subject: Your Ref: T0318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3,Accident involving SHB
4346X & SLF 2184R ON 08/03/2018

WTHOUT PREJUDICE

Your Ref: T0318/ SHB 4346X /CL(st)
Our Ref: CC3/LCR18004625/K1wb3

Dear Sir/Madam,
Accident involving SHB 4346X & SLF 2184R ON 08/03/2018
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client.
Your client swerved into our Insured’s lane

We attached herewith our insured’s accident report and our insured’s video for your perusal.
Under such circumstances, we have our principal’s instruction to deny liability of your client's claim.
As such, we will close the matter at our end.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

[attachment "Sketch Plan .pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes)
[attachment "SLF 2184R.MP4" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]



. Hsiao Tuna !LKI{Autul

. From: Yong, Ivy-AV <lvy-AV.Yong@aig.com>
Sent: Monday, 15 April 2019 1:29 PM
To: Hsiao Tang (LKKAuto)
Ce: Joy Irene (LKKAUto); Vivian Lau (LKKAuUto)
Subject: RE: Your ref: 56826466095G,0ur Ref: CC3/LCR1B004625/K1wb3,Accident involving

Vehicle SLF 25184R & SHB 4346X on 08/03/2018

Hi Hsiao Tong,
Kindly settle 50%.

Thank you

Ivy Yong

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel 464191637

lvy-AV Yong@aig.com | www.aig.com.sg

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE:

The information in this email (end any attachmeants) is confidential. If you are nol the intended recipient, you must nol use or disseminate the
infarmation. f you have receved this emanl in error, please immeadiately notify me by “Reply” command and permanently delate the original snd
any copies or pnimtouts tharecl. Although this emall and any attachmants am belleved 1o be free of any virus or ather defect thel might affect any
computer systam into which it is received and openad. It is the responsibility of the rcipiont fo ensure that it is virus free and no responsibility is
accepled by AIG for any loss or damage arising i any way from s use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Saturday, April 13, 2019 11:03 AM

To: Yong, vy-AV <lvy-AV.Yong@aig.com>

Cc: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Subject: [EXTERNAL] RE: Your ref: 56826466095G,0ur Ref: CC3/LCR18004625/K1wb3,Accident involving Vehicle SLF
251B4R & SHB 4346X on 08/03/2018

Caution: External Email

Dear lvy,

We refer to the above matter.

Third party is not accept our rejection on this matter,

We appended third party's point of view as follows: -



"As you can see fram the video, taxi was fravelling follow the front vehicle. The traffic flow was affected by
, the road work at the right lane. It was your insured squeezed through and cut into tax’s path that caused
the accident.”

- Kindly advise if we shall maintain rejection or consider settlement at 50/50(side-swipe).

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Yong, lvy-AV <lvy-AV.Yon .com
Sent: Wednesday, 10 April 2019 10:36 AM
To: Vivian Lau (LKKAuto) ianlau@| 0.com>

Cc: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: Your ref: 56826466095G,0ur Ref: CC3/LCR18004625/K1wb3,Accident involving Vehicle SLF 25184R &
SHB 4346X on 08/03/2018

Hi Vivian,
Any reply from third party repairer?

Ivy Yong

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191637

Ivy-AV.Yong@aig.com | www.aig.com.sg

E::‘.'i Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards,
Click here to find out more

IMPORTANT NOTICE:

Tha information i this email (and any attachments) is confidential If you are not the intendad recipient, you must nol use or disseminate the
information. If you have received this email in ermor, please immediately notify me by "Reply” command and parmanently dalete tha original and
any copies or pntouls thereal  Although fhus email and any attachmenis are believed lo be free of any virus or other defect that might affect any
computer system into which Il is recerved and openad, i is Ihe respoansibilly of the reciplent lo ensure thal i is wirus free and no responsibilily is
acceptad by AIG for any loss or dimage ansing in any way from its use

From: Vivian Lau (LKKAuto) ilto:vivianlau@|kkauto.com
Sent: Wednesday, April 10, 2019 10:35 AM
To: Yong, Ivy-AV <lvy-AV.Yo aig.com>



Cc: Joy Irene [LKKAuto) <Joylrene @lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: [EXTERNAL] RE: Your ref: 56826466095G,0ur Ref: CC3/LCR18004625/K1wb3,Accident involving Vehicle SLF
25184R & SHB 4346X on 08/03/2018

' Caution: External Email

Dear Ivy,
We refer to the email below.

As per instruction, we maintain rejection and submit our report to your office,

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau @ [kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Yong, vy-AV [mailto:lvy-AV.Yong @aig.com]
Sent: Wednesday, 10 April, 2019 10:16 AM

To: Vivian Lau (LKKAuto) <vivianl lkkauto.com>
Cc: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Hsiao Tong (LKKAuto) < ht@ikkauto.com>

Subject: RE: Your ref: 56826466095G,0ur Ref: CC3/LCR18004625/K1wb3,Accident involving Vehicle SLF 25184R &
SHB 4346X on 08/03/2018

Hi Vivian,
Appreciate your update for the above mentioned matter.

Thank you

vy Yong

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel 464191637

lvy-AV . Yong@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE:



The information i this emaill (and any alttachments) is confidential i you are nol fthe intended recipvent, you must nol use or disserinale (e
information. If you have recelved this email in error, please immediately nofify me by “Reply” command amnd permansnily delste the original and
any copves or panfouts thensof  Athough this email and any affachments are bafieved o be free of any virus or othar defec! that might affoct any
computer system o which R is received and apened. i i3 the responsibilily of the recipent to ansure thal i s virus free and no responsibilily is
accapted by AIG for any loss or damage anging in any way from s use

From: Yong, Ivy-AV

Sent: Friday, September 28, 2018 10:58 AM

To: "Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>

Cc: Joy Irene (LKKAuto) <Joyirene @lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: Your ref: 56826466095G,0ur Ref: CC3/LCAR18004625/K1wb3,Accident involving Vehicle SLF 25184R &
SHB 4346X on 08/03/2018

HI Vivian,

Please refer attached screenshot extracted from video footage for both vehicles.
Third party — His vehicle in the middle lane both 2 lanes,

Please maintain,

Thank you

Insured



vy Yong

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way AIG Building #08-16 Singapore 078120
Tel +64191637 | Fax +68357416

lvy-AV. Yong@alg.com | www.aig com sg

Follow us:

IMPORTANT NOTICE

The infarmation in this emad (and any attachiments) is confidential If you are nat the infended mcipent, you must not use or disseminate the
information. If you have recelved this email in error, please immediaialy natify me by "Reply” command and permanently dalete the onginal and
any copias or prmtowts thereof  Although thvs emadl and any aftachments are balieved lo be free of any virus or other defect that might affect any
computer systam inta which Il is recaived and opened. Il is the responsibility of the reciptent 1o ensure thal i is virus free and no responsibilty is
accepled by AIG for any loss or damage ansing in any way from ifs use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@|kkauto.com]
Sent: Friday, September 28, 2018 9:16 AM

To: Yong, Ivy-AV

Cc: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: Your ref: 56826466095G,0ur Ref: CC3/LCR18004625/K1wb3,Accident involving Vehicle SLF 25184R &
SHB 4346X on 08/03/2018

Dear Ivy,

We refer to the email below,

As per instruction, we reject TP claim. TP disagree on the rejection and appeal as follows;

There was a road work ahead, which had affected the normal flow of wraffic.

Our insured was travelling behind SHC62 18P following the traffic flow, it was your insured driver who was on the
left, tried to squeeze through by intercepting into taxi's path that caused the accident.

The full video footage is too big to send over. Thus | had splitted into two part.



Kindly advise if we would maintain our position of denial.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivignlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Yong, lvy-AV [mailto:lvy-AV.Yong@aig.com]
Sent: Friday, 16 March, 2018 2:38 PM

To: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>
Cc: Joy Irene (LKKAuto) <loyirene@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: 56826466095G,0ur Ref: CC3/LCR18004625/K1wb3,Accident involving Vehicle SLF 25184R &
SHB 43456X on 08/03/2018

Hi Vivian,
Video footage uploaded in merimen,
Please reject TP claim.

Thank you

vy Yong

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 078120
Tel +64191637 | Fax +68357416

lvy-AV Yong@aig.com | www.aig.com.sq
IMPORTANT NOTICE:

The infarmation in this email (and any aitachmentis) is confidential If you ame not the infended recipient, you must not use or disseminale the
infarmation. If you have received Ihis email in error, please immediately notify me by "Reply” command and permanently delate the onginal and
any copies or printouls thereofl. Atthough this amail and any attachments are belleved to be free of any virus or other dofect thal might effect any
compister system mfo which it is received and opened, ( is the responsibility of the reciplent fo ansure that it is virus free and no responsibility is
accopted by AIG for any lass or damage arising in any way from fis use

From: Vivian Lau (LKKAuto) :

Sent: Friday, March 16, 2018 2:13 PM

To: Yong, Ivy-AV

Cc: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Your ref: 5682646609SG,0ur Ref: CC3/LCR18004625/K1wb3,Accident involving Vehicle SLF 25184R & SHB
4346X on 08/03/2018

Your ref: 36826466095G
Our Ref: CC3/LCR18004625/K1wh3



~ Dear lvy,

Accident involving Vehicle SLF 25184R & SHB 4346X on 08/03/2018
We refer to the above matter.
Based on the accident report and accident scenario, is conflicting versions

Kindly advise if there is any video footage(stated in GIA report) submitted by OVOID to you good office.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@[kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
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any attachments are believed to be free of any virus or other defect that might affect any computer system into

_ which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no

responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao TuH !LKI(Autuz

From: Aileen Tan Lee Nol <aileentan@cdge.com.sg>

Sent: Monday, 24 June 2019 5:46 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: [Accept Offer] AIG/LKK Ref: CC3/LCR18004625/K1wb3 CDGE Ref:

TD318/SHB4346X/AT >> Acc on 08.03.2018 invig SHB4346X & SLF 2184R [AIG]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

We refer to subject matter resting with your email dated 19 June 2019,

Strictly without admission of liability and solely for quick amicable settlement, we accept your global offer of

$$480.00.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury
claim, if any of the taxi driver,

Kindly arrange to let us have discharge voucher for early execution. Thank you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 19 June 2019 09:10

To: Aileen Tan Lee Noi

Cc: Admin A

Subject: RE: 2nd Reminder: Your Ref: TD318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3, Accident
involving SHB 4346X & SLF 2184R ON 08/03/2018

Wilhout Prejudice
Dear Ms Aileen,
We refer 1o our email dated 15 May 2019,

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(a089a3)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 15 May 2019 5:46 PM

To: 'aileentan@cdge.com.sg' <aileentan@cdge.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: 2nd Reminder: Your Ref: TO318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3 Accident
involving SHB 4346X & SLF 2184R ON 08/03/2018

Without Frejudice
Dear Ms Alleen,
We refer 1o the above matter.

We have reviewed the matter and we have our principal instruction to offer at a global sum of $480.00(all-
in).

Please confirm occeplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 23 January 2019 9:15 AM

To: Cecilia Lee Peng Geok <cecilial rkcarcare.com

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@®lkkauto.com>

Subject: FW: 2nd Reminder: Your Ref: T0318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3, Accident
2



involving SHB 4346X & SLF 2184R ON 08/03/2018
importance: High

Dear Sirs/Mdm,

Thank you for your email.

By copy to Hsiao Tong,
Case reassign to vou.,

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cecilia Lee Peng Geok <cecilial arkcarcare.com>
Sent: Wednesday, 23 lanuary 2019 8:26 AM

To: Admin A <admin-a@Ikkauto.com>
Subject: Re: 2nd Reminder: Your Ref: TD318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3, Accident

involving SHB 4346X & SLF 2184R ON 08/03/2018
Importance: High

Without Prejudice

Dear Sir/Madam

Please review the matter and revert.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 5 October 2018 10:39 AM

To: Vivian Lau [LEKAuto)

Cc: Admin A

Subject: Re: 2nd Reminder: Your Ref: TO318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3, Accident
involving SHB 4346X & SLF 2184R ON 08/03/2018

Without Prejudice
Dear Vivian
Your rejection based on the reason below Is ungrounded.

As you can see from the video, taxi was travelling follow the front vehicle. The traffic flow was affected by the road
work at the right lane. It was your insured squeezed through and cut into taxi's path that caused the accident.



Please review & revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>

Sent: Friday, 28 September 2018 11:14 AM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: 2nd Reminder: Your Ref: TO318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR1B004625/K1wh3, Accident
involving SHB 4346X & SLF 2184R ON 08/03/2018

WTHOUT PREJUDICE
Dear Cecilia,

We refer to the email below.
We had submitted your client’s case to our Principal for further review,
Please refer attached screenshot extracted from video footage for both vehicles.

Your client — His vehicle in the middle lane both 2 lanes.

Under such circumstances, we have our principal’s instruction to maintain deny liability of your client’s claim.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone; 68431-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-3108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Vivian Lau (LKKAuto)

Sent: Friday, 28 September, 2018 9:16 AM

To: 'Cecilia Lee Peng Geok' <cecilial rkcarcare.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: 2nd Reminder: Your Ref: TO318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3 Accident
involving SHB 4346X & SLF 2184R ON 08/03/2018

WTHOUT PREJUDICE
Dear Cecilia,
We refer to the emall below.

We are still pending our principal further instruction



We will get back to you for an update/offer in due course.

Kindly note that this negotiation between parties on this matter is purely on o without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legol proceedings. No admission of liability, whotsoever, should be
deemed /inferred from this negotiction of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially offect/influence on
the issues of liability/damages, either party s not bound, thereafter, by the negotiation terms/settiement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlaud@kkato,com| fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]
Sent: Friday, 28 September, 2018 9:.07 AM

To: Vivian Lau (LKKAuto) <yivianlau@I|kkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: 2nd Reminder: Your Ref: T0318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3,Accident invelving
SHB 4346X & SLF 2184R ON 08/03/2018
Importance: High

Without Prejudice

Dear Sir/Madam

Your rejection is not acceptable. Please review and revert,
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 20 July 2018 9:13 AM

To: Vivian Lau LKK

Subject: Fw: Your Ref: T0318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3,Accident involving SHB 4346X
& SLF 2184R ON 08/03/2018

Without Prejudice
Dear Sir/Madam

Please refer to our email below and revert.



Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

—— Forwarded by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes on 20/07/2018 09:11 AM -

From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com>

Date: 20/04/2018 04:45 PM

Subject: Re: Your Ref: T0318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3 Accident involving
SHB 4346X & SLF 2184R ON 08/03/2018

Without Prejudice
Dear Sir/Madam
There was a road work ahead, which had affected the normal flow of traffic.

Taxi was travelling behind SHC6218P following the traffic flow, it was your insured driver who was on the
left, tried to squeeze through by intercepting into taxi's path that caused the accident.

The full video footage is too big to send over. Thus | had splitted into two part.

Part 1 shows taxi was following behind SHC6218P and your insured vehicle was on the left.

[attachment "SHB4346X VC (TS) - before.avi”" deleted by Cecilia Lee Peng
Geok/sparkcarcare/cdge/delgronotes]

Part 2 shows your insured intercepted into taxi's path that caused the accident.

[attachment "SHB4346X VC (TS)(2).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]

Please review your position and revert. Thank you.

Best Repards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com>

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Cc: "Joy Irene (LKKAuto)" <Joylrene@lkkauto.com>, "Hsiao Tong (LKKAuto)" <chewht to.com>
Date: 17/04/2018 05:29 PM

Subject: Your Ref: T0318/ SHB 4346X /CL(st) ,Our Ref: CC3/LCR18004625/K1wb3,Accident involving SHB
4346X & SLF 2184R ON 08/03/2018

WTHOUT PREJUDICE

Your Ref: TD318/ SHB 4346X /CL(st)
Our Ref: CC3/LCR18004625/K1wb3



Dear Sir/Madam,
Accident involving SHB 4346X & SLF 2184R ON 08/03/2018
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client.
Your client swerved into our Insured’s lane

We attached herewith our insured’s accident report and our insured’s video for your perusal.
Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.
As such, we will close the matter at our end.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

[attachment "Sketch Plan .pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]
[attachment "SLF 2184R.MP4" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]

This message and any attechments may contain confidential. privileged of propretary information. If you are not tha intendad recipient, kindiy notify
us Bnd celete this message and its sitachments immediataly, and please be advised that using, copying. distributing or disclosing sny contants
therain is not allowed Statements pertaining to any matier cutside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or lis related companies. The commanta/proposals provided are for discussion purposes anly and are subject o approvals Nothing herein
shall constilute @ binding agreemen) balween the parties. Neither party shall be bound in any way 1a any term or condition excepl as agreed in a
wiilten agreement signed by the duly authonsed representatives of bath parties

ComtonDelGro - a Gresn Office cardified by the Singapore Envirohmeant Council - is committed 10 presenang [hé amaronmant We encourage you
to print this anly if necessary

ComlonDelGra Enginsering Ptz Lid [Registration No. 18950804 EW]




Vivian Lau (LKKAuto)
|

e ——————————

From; o Lo ILXSALTD

Sent Friday, 16 March, 2018 2.12 PM

Ta: @y AP hOnTITyrenTals Com 5g

Ce Heiao Tanty ILKKAuta) oy [rene (LKKAUTO)

Subject ACCIDENT INVOLVING SLF 21B4aR AND SHB 4346X ON 0B/01/2018

Chie Wl €0 200 IS625 K Iwhd
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comiie wotn T dass ve by 27032018, after we shall proceed with negotinion with Third Party clumum on the
it prejidice basis and any settlement should not bind any clams whatsoever by you yous drvver aganmt the othe
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CO RTDE (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance

Pte Lid 0C PTE (name of surveyor) with respect to the
amount claimed for $5480.00 (Global Sum) for vehicle no. SHB 4346X that was damaged

pursuant to the accident which occurred on 08/03/2018 (date) along TANJONG RHU TWDS
FWD RD (location) involving vehicle no/s SLF 2184R.~

This is pursuant to the inspection conducted on 09/03/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SHB 4346X make the claim as set out in
the above paragraph and we/l have full authority 1o settle the matter on his‘her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant™.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pre Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” sfter the above said agreement lodges a further claim against the former for any

loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHB 4346X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive junsdiction over any dispute arising out of the same,
Please forward your cheque made payable to:

COMFORTDELGRO ENGINEERING PTE LTD
Dated this &"3 (day) of hﬁ’M_..a (month) Iﬂﬂ_ {year)

-~
NAILEEN TAN
Manager, Claims
T

Signed by appun [ed surveyor Signed by “the wunrk"ﬂ'mp“ (with chop)

CEPARTMENT
COMFORTOELGRO ENGINEERING FTE (10
B LOYANG DRIVE
SMNGAPORE S0hghg
“The contE9 4 i documen apply 1o vehice damages nly.
Al personal il and damages arising therefrom are excluded
fram. e ambit and application of this documenl”
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Cur Rel CT18030247

Dale 13 March 2018

TO WHOM IT MAY CONCERN

Diear SirfMadam

ACCIDENT ON 08032018 @ 11:40nrs
ALONG TANJONG RHU TWDS FWD RD
INVOLVING SLF2184R

We refer 1o Ihe above-menlioned accident and wish 1o inform thal Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB4346X (the “Tax™) The Tax was hired 1o GHAZALI B A HASAN IC NO
S2001462H & registered hirer-operator of Comfort Transportation Pte Lid al the time
o occurence of the aforementioned accident al a rental rate $115.00 per day
imclusive of GST)

Flease be advised Ihal the Tax was insured with MS First Capital Insurance Ltd on
a fhwra? parmy basis al the matenal time of the accident

We wish to confirm that the aforesaid hirer-operalor had obtained our permission to
undertake repairs for damage on the Tax arising from the said accident with a motor
woirkshop of his choige

Please hase with the said hrer-oparalor of his authonzed workshop directly for

sifiement ol clwms with third party's insurance company in respect of the sald
rCCIdent

Yours lalthtully
~hnstne Tay

Assastant Manager. Fleal Safety

Ttus 15 & computler generaled letter No signalure is required

MY e Mng Diwve Sewvapess S7ET717 Mainine +55 G555 1188 Facumee «&5 64571 1453
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Enquire Viehicle Insurer
Vehicle Mo Incldent Date/Time  Search Status  Insurance Company Code Inwrance Company Name
WFItRE O Aer 2018 114000 Sucoowid A4 AlG ASIA PACIFIC INSURANCE #TE LTD

Previous OK

SHEUS 6X
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Merimen e-Claims Page 1 of 1

++«CLAIM SUBFOLDER...(Pending for Survey Report)

Espress
(CLATM SUBFOLDER TRACKING
| Case | Matified | Est Submitted Ad) Asssgned Thdj it Adj Submitted | Ins Auth'ed | Status
| 09 Mar 2018 | Pending for Survey
a2 : ‘;uu by ll!-::u.nn | Tu.m | ‘ et
Eaie Agy Rpe | — gt Cancet case |

Main Claim Details

_T:I.AIH SUBFOLDER DETAILS
Insureq: LCAF Pte Ltd, Co. Reg. Noo: NA

E::.m_- COMFORT TRANSPORTATION PTELTD, Co Reg, No.: 195303821R

Vehicle Reg. | DE/DI/Z018 11:00 - 159
Mot SHBA346X Date of Loss: [[,-, Months and B Days From LTA Reg Date [Man Yr)]

Claim Type: | TP / 56826466095G hotonf=over | negge94792

Polcy Mo,
(Chmirnant):

Excess:
ComfortDeiGro Engineering Ple Lid (Loyang) 53 Loyang Drive, 508969 Loyang - Tel! E214 8300
AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel; 65-6419-3000 . [Handied by Chew, Mavis] Chew Mavis@aig com

|[Created by adjuster]

SLFI1B4R [ 1B0AR9I6MFSH

MSE First Capltal Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: £255-35681 _, [Handied by KALVIN ANG WEI KUN | .. [Final Rpt due |
04/07/2019] |

ASSOCIATED MAIL RECEIVED
« AIG_SG_ENPRESS (D2/07/2019): Report Send Back Alerts - SHBAJ4BX (TP)

View AN I Compose Case Mail ]II

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Compiete |

Due Date Priority Type  Task Group Subject  Handler Agsigned By Complated On Created On Done?
No regults.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 5/7/2019



Merimen e-Claims

[SLF21B4R]
™

Page | of 2

Claim Documents

*SHB4346X (56826466095G)

COMFORT TRANSPORTATION PTE LTD

Mar 8 2018 11:00AM
[LCRF Pte Ltd]

ComfortDelGro Engineering Pte Ltd

(Upload Documents mml Composs Hiw Lattar I miv.u_-J Upload Audis | 'ﬂﬂr
No |Finalized On LMK Aute Consuitants Pre Ltd (HQ) Thumbnall | Print
I 38/09/1803:13 | SHB43AEX O | eanan
2 28/09/1809:13 | SHBA346X- before 0 | iowav

(e |Fmaleed Gn AIG Asla Pacific Insurance Pte. Ltd. (SG) | Thumbnall | Print
[t 16/03/18 1936 | Video - Accident ) | Load Mps
|Letters/ Correspondences 1 per page Y1 &
(Wo_|Finalized On LMK Aute Consultants Pre Ltd (HQ) Thumbnall | Print
(1 |{Draft) Third Party Express Settiement - Payment Breakdown (1] Edit
2 [aensanae  |[Reumer Ofler Letter/OV O | Loed M
T s iaperseded
|
Assessment Reports |1 per ~] &
ho_|Finaslzed On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Pring
1 13/03/18 14:34 mmmr (o= 0 | LoadHm
‘Phatos/Images [Boerpoge V] &
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail | Print
1 12/03/1817:37 | General View O | edwc | B
2 1203181737 | General View © | weews | B
;J_i:mmun:a:r | General View O | adws | B |
4 12/01/1817:37 | General View 0 | eaaws | A
s [12/03/1817:37 | General View O caars | B
6 [1203/1817:37 | General View Q| weaws | A |
7 [12/03/1817:37 | General View O | wedws | 4 |
8 120318 17:37 | General View 0 | caaws | & |
9 |[10Y/1817:37 | Genaral View 0 | oaaws | A |
10 [12/03/18 17:37 | General View 0 | adiwc | A |
11 [12/00/18 17:37 | General View 0  wews B
13 120318 17:37 | General View 0 | Loea G @ﬁu
13 12/03/1817:37 | General View 0 | weaws | A |
14 |[12/03/18 17:37 | Genersl View 0 | waws | M |
15 120318 17:37 | Gemeral View 0| eawc &
16 [12/U3/18 17:37 | General View B | csaws | & |
17 [12/03/18 17:37 | Ganeral View D | eadic | B |
18 |13/03/18 08:28 Aeinspection Photo D | weaws | A
19 |13/03/1808:28 | Reinspection Photo © | caaws | B
20 [13/03/18 06:26 | Reinspection Photo B | cecws | A
1 |13/03418 0B:28 Relnspection Photo ﬁ load 3G | B
Documentation N [t percage __[~]|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2019



Menmen e-Claims

Page2of2

Video - 1 per page ﬂT )

Mo Finalized On | LKK Auto Consultants Pte Ltd [HQ) — Thumbnall| Print!

o |Relabel/Reorder |LMK Aute Consultants Pte Ltd (HQ) N | | ™humbnail [Print

4 13/01/18 17:46 | TP ESTIMATE- MARKED - g Load POF |

2 12/03/18 17:46 | TP GIA REPORT Load POF |

i] | 1E/OI/18 14:15 ::;uu?:ummmvmummmmm n Load POE

4 ilﬁ.i'l:llfm 14145 Email from AIG to reject claim SLF 11848 _ﬁ Load POF

5 17/04/1817:29  Email to wkshop reject claim 17.4.18 Load POF

& 0S/07/19 19.2; | WORKSHOP INVOICE Load POF |

7 |OS/07/19 14:22 AUTHORISATION TD ACT FORM n Load POF

B 05/07/19 14:22 | Release Voucher Load POF

9 |05/07/19 14:22 RENTAL RECEIPT Load POF

10 iﬂlimﬁlﬂ' 1422 RENTAL MILEAGE o Load POF

11 |05/07/19 14132 | LTA SEARCH | @ | tosa por
Documents Checklist

DOCUMENTS CHECKLIST Aeset I Save I Prink ]

There are na qocument ceckiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To! O Handling Ingurer
Spte Rpmarss sre orivede wnlems yow shaw 1§ o other pertes

https:/singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseacton=dsp_docvi... 5/7/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
| Vehicle No: SLF2184R (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHBA4346X (TP veh)
| Date of Accident: | 08/03/2018
Global Sum Setflement i I [X] Yes 1 [ | HNo
Repair Estimate '8 1,578.38
Final Repair Cost '8 480.00
Loss of Use '8 1.50 days at $50.00 per day
Rental (if ary) :§ 1.50 days
LTA !/ GIA Search Fee '3
Others: %
‘5
Final Setilemant Sum (Global Sum) '3 480.00
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO (Kindly indicate
bealow)
A) For Non GIA Registered 'H;_rhhop: Agreed Liability (%)
B) For GIA Registered Workshop: THLIt ippl icable: ¥se/ No  BOLA Scenario No:
BOLA Liability: 50 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee’s Breakdown
1) |ComfortDelGra Engineering Ple Ltd '8 480.00
2) % |
3) 8
4) -
5 |Co %
JOANNE LEE KHANG MIN s
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 5/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1seso7188m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTIO

N REPORT

Our File No: CC3AL.CR1B004625/K1PB302-1
Date: 05/07/2019
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Pte Ltd.  Paolicy No: 0880994792
ﬁ:’i_m‘"‘ Vehicle o1\p4346x Insured Vehicle No: SLF21B4R
Date of Loss: 08/03/2018 Nature of Claim: TP Claim No: 5668264660956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No! SHB4346X
Make & Modeal: HYUNDAI 40, 1.7 D [A) Engine No: D4FDFUS95972
Reg. Date: 28/01/2015 (Man. Year: 2014) Chassis No: KMHLE41UMFU0B5728
Cobaur Blue Odometer: 403187 km
Engine Capacity: 1885 cc
Markel Value/New Car Price: N/&
Sum Insured (S5) Markel Value/New Car Price
MNDITI F T T M F VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥Yes Engine Modification: No Pre-acciden| Condition:
CONDITIONM OF TYRES
Front Tyre Size: 205/60 R18 Rear Tyre Size 205/60 R16
Front Left Side West Lake 7 mm Rear Laft Side: West Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: West Lake 7 mm
The above valuves represeni Ihe remaning hyre reads dapih
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Parns 47512 0.00 475.12 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,000.00 660,00 340.00 34.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 147512 660.00 815,12 55.26
+ GST 7.00/7.00% (S§) 103.26 4820 57.06 55.26
Nett Amount (S§) 1,578.38 706.20 B72.18 5526
+ Loss of Use (1.5 x S550.00/day) (5%5) 75.00
+ Car Rental (1.5 x $5115.00/day) {S$) 172.50
(5%) 853.70
Liable Amount (50.00%) (55) 476.85
+ Doc/Search Fea (55) 749
Nett Liability (5%) 484,34
Global Sum Settlement (55) 480.00

INSPECTION
Date of Assignmenl: 0e/03/2018

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/7/2019



Adjuster Report Page2o0f 4

Date Inspected: 09/03/2018 Inspected AL ComforiDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508869

Estimated Penod of Repair; 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE This report represents our findinga al the time and place of inspection siated herein. Such inspaction has bean carmied oul ko the best of our
knowledpe and abiiity but any other fabity under any other circumstances @5 hereby exprassly exchrded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/7/2019



Adjuster Report Page3of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repalirer's Amount
1 1 *FRONT BUMPER COVER Repair 562.30FL “~FL
2 1 *FRONT BUMPER BRACKET TOP (LH) Serviceabls 22 40FL “FL
3 1 *FRONT BUMPER RETAINER MOUNTING Serviceable 9.20FL *FL
a 1 “FRONT FENDER (LH) Repair 0.00FL “FL
(NPA)
F=Franchise part. LalisthemiDeasc
Sub Total (S§) 593.90 0.00
- List Iltem Discount on L ltems 20.00/20.00% (S$) 118.78 0.00
Total Parts (S$) 475.12 0.00
Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2019



Adjuster Repont

Recommended Miscellaneous ltems

Thete are no new miscellancous itoms salected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour items

1 PANEL BEATING Maw 550.00 300.00

2 SPRAY PAINTING MNew 400.00 360.00

3  TUFF KOTE New 50.00 0.00
Gross Labour Cost [S§) 1,000.00 660.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2019



